
Corrigendum dated 10.11.2025 for RFP Ref:SBI/GITC/Network Technology/2025-
26/1396 dated 18.10.2025 for  Procurement of Domain Name System(DNS) 
Solution. 

Sl 
No. 

RFP 
Page 
No 

RFP 
Clause 

No 

Existing Clause Revised Clause 

1 58 Bidder's 

Eligibility 

Criteria 

The Bidder should have 
experience of 
implementation, 
Migration, support and 
maintenance of DNS 
solution for the last three 
year in BFSI sector or 
Telecom Sector. 

The Bidder should have 
experience of implementation, 
Migration, support and 
maintenance of DNS solution 
for the last three year in BFSI 
sector or Telecom Sector or 
PSU or Government Sector. 

 

2 71 I-136 
 

The proposed solution 
should provide upgrades 
as a 
single package 
(Operating System + 
Application) 
 

The proposed solution should 
provide upgrades as a single 
software/patch. 
 

3 86 2.a 
 

One L3 engineer from 
OEM, with expert level 
certification, should be 
provisioned onsite for a 
period of one year from 
implementation signoff 
date. 
 

One L3 engineer from 
OEM/Bidder, with expert level 
certification, should be 
provisioned onsite for a period 
of one year from 
implementation signoff date. 
 

4 67 F25 
 

The proposed solution 
should provide an 
authoritative DNS service 
mitigating the risk of 
cache poisoning and 
denial-of-service attacks. 
The 
solution should be a non-
BIND-based DNS to 
provide a highly secure 
and fault-tolerant DNS 
service 
 

The proposed solution should 
provide an authoritative DNS 
service mitigating the risk of 
cache poisoning and denial-
of-service attacks. The 
solution should be BIND / 
non-BIND-based DNS to 
provide a highly secure and 
fault-tolerant DNS 
service. 
 

5 65 E2 
The proposed solution 
should be capable of 
handling 
a minimum of 5 Lakh 
DNS queries per second 
(QPS) per appliance per 
site. The performance 
should be unaffected in 
case of hardware failures 

The proposed solution should 
be capable of handling 
a minimum of 4.5 Lakh DNS 
queries per second 
(QPS) per appliance per site. 
The performance 
should be unaffected in case 
of hardware failures in 
the cluster. 
 



in 
the cluster 

6 65 E3 Each appliance should 
be scalable to a minimum 
of 
10 Lakh QPS without any 
change in the hardware. 

Each site should be scalable 
to handle a minimum of 13 
Lakh QPS. 
This QPS can be achieved 
either on single device or 
using cluster of devices. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Existing Clause: 

 

Appendix-F 

  

Indicative Price Bid 

  

The indicative Price Bid needs to contain the information listed hereunder and needs to be 

submitted on portal of e-Procurement agency. 

  

Name of the Bidder: 

  

Sr. 

No. 

 Item Quantity  Rate per 

unit 

Total Amount 

in Rupees 

Proportion to Total 

Cost (in percentage) # 

1. Hardware for DNS solution.         

2 Software for DNS solution.         

3 Installation, Commissioning, 

Migration, and successful 

testing and fine-tuning of all 

the devices including 

Professional 

Support from OEM during 

Integration  

Migration and Go Live 

        

4 Comprehensive warranty for 

Hardware Solution / 

Software Solution / Service / 

System/Licenses supply 

under this RFP for seven 

years. (Comprehensive 

warranty/AMC must be 

minimum 8% p.a  of cost of 

Hardware and Software 

above from Sr No 1 to 2) 

        

5 On call support (Premium 

support TAC) for 7 years 

        

6 L3 resource from OEM 

Onsite for 1 year 

           

7 L2 resources from Bidder 

Onsite for 7 years 

        

8 Training and Certification 

(Cost Should not exceed 

0.5% of Total cost of 

Hardware and Software 

above from Sr No 1 to 2) 

        

Total         

  



 # The ‘Proportion to Total Cost’ percentage mentioned here will have to be maintained in the 

final price quote also by the successful Bidder. The percentage should be mentioned in two 

decimal places. Variation in the final price should not exceed +/- 5%. See illustration at the 

end.  

 #After Reverse Auction, L1 bidder must submit the detailed price breakup within 48 hours 

and if not submitted then Bank can convert Final L1 price breakup according to Proportion as 

per price submitted in Indicative Price Bid during bid submission. 

 * This will be the Total Cost of Ownership (TCO)/Total Project Cost and should be quoted in 

the reverse auction. 

 

Breakup of Taxes and Duties 

Sr. 

No. 

Name of activity/Services Tax 1 Tax 2 Tax 3 

Mention Name of Tax 

GST%     

1.         

2.         

3.         

Grand Total   

  

 Name & Signature of authorised signatory 

  

  

Seal of Company  

 

 

 

 

Illustration  
 

Particulars  Indicative 

Price Bid 

Quote 

(INR)  

Proportion 

to Total Cost 

‘G’ (in 

%age) of 

indicative 

price bid  

Final 

Price 

(INR) in 

reverse 

auction   

Minimum 

final price 

should not 

be below 

(INR)  

Maximum 

final price 

should not 

exceed 

(INR)  

A  B  

C  

  

D*  E  

(95% of 

D)  

F  

(95% of D)  

Item 1  25  13.16  9.87  9.38  10.36  

Item 2  50  26.32  19.74  18.75  20.72  

Item 3  75  39.47  29.60  28.13  31.09  

Item 4  40  21.05  15.79  15.00  16.58  

Grand 

Total                              (1 

+ 2 + 3 + 4)= G  

190  100  75      

  

* Ideal final price breakup based on final price of INR 75 quoted in the reverse auction.  



 

 

 

Revised Clause: 

 

Appendix-F 

  

Indicative Price Bid 

  

The indicative Price Bid needs to contain the information listed hereunder and needs to be 

submitted on portal of e-Procurement agency. 

  

Name of the Bidder: 

  

Sr. 

No. 

 Item Quantity  Rate per 

unit 

Total Amount 

in Rupees 

Proportion to Total 

Cost (in percentage) # 

1. Hardware for DNS solution.         

2 Software for DNS solution.         

3 Installation, Commissioning, 

Migration, and successful 

testing and fine-tuning of all 

the devices including 

Professional 

Support from OEM during 

Integration  

Migration and Go Live 

        

4 Comprehensive warranty for 

Hardware Solution / 

Software Solution / Service / 

System/Licenses supply 

under this RFP for seven 

years. (Comprehensive 

warranty/AMC must be 

minimum 8% p.a  of cost of 

Hardware and Software 

above from Sr No 1 to 2) 

        

5 On call support (Premium 

support TAC) for 7 years 

        

6 L3 resource from OEM / 

Bidder Onsite for 1 year 

           

7 L2 resources from Bidder 

Onsite for 7 years 

        

8 Training and Certification 

(Cost Should not exceed 

0.5% of Total cost of 

Hardware and Software 

above from Sr No 1 to 2) 

        

9 Buyback Price     

Total (1+2+3+4+5+6+7+8-9)         



  

 # The ‘Proportion to Total Cost’ percentage mentioned here will have to be maintained in the 

final price quote also by the successful Bidder. The percentage should be mentioned in two 

decimal places. Variation in the final price should not exceed +/- 5%. See illustration at the 

end.  

 #After Reverse Auction, L1 bidder must submit the detailed price breakup within 48 hours 

and if not submitted then Bank can convert Final L1 price breakup according to Proportion as 

per price submitted in Indicative Price Bid during bid submission. 

 * This will be the Total Cost of Ownership (TCO)/Total Project Cost and should be quoted in 

the reverse auction. 

 

Breakup of Taxes and Duties 

Sr. 

No. 

Name of activity/Services Tax 1 Tax 2 Tax 3 

Mention Name of Tax 

GST%     

1.         

2.         

3.         

Grand Total   

  

 Name & Signature of authorised signatory 

  

  

Seal of Company  

 

 

Illustration  
 

Particulars  Indicative 

Price Bid 

Quote 

(INR)  

Proportion 

to Total Cost 

‘G’ (in 

%age) of 

indicative 

price bid  

Final 

Price 

(INR) in 

reverse 

auction   

Minimum 

final price 

should not 

be below 

(INR)  

Maximum 

final price 

should not 

exceed 

(INR)  

A  B  

C  

  

D*  E  

(95% of 

D)  

F  

(95% of D)  

Item 1  25  13.16  9.87  9.38  10.36  

Item 2  50  26.32  19.74  18.75  20.72  

Item 3  75  39.47  29.60  28.13  31.09  

Item 4  40  21.05  15.79  15.00  16.58  

Grand 

Total                              (1 

+ 2 + 3 + 4)= G  

190  100  75      

  

* Ideal final price breakup based on final price of INR 75 quoted in the reverse auction.  

 


