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1 

67 of 

145 

Appendix - E Scope of Work 

and Payment Schedule 

1. Description of Services 

Supply, installation, testing, 

commissioning, and maintenance of 

computer hardware (Servers) along 

with peripherals/software 

components, with warranty period 

for first 3 years and further 2 years 

AMC. The post commissioning 

(day-2) operations will be handled 

by the existing vendor team. Annual 

Maintenance Contract will be 

provided by the bidders identified 

through this RFP consisting of but 

not limited to faulty part 

replacement, firmware updates, 

patches, technical support from 

OEM etc. 

Supply, installation, testing, 

commissioning, and 

maintenance of computer 

hardware (Servers) along with 

peripherals/software 

components, with warranty 

period 5 years. The post 

commissioning (day-2) 

operations will be handled by 

the existing vendor team. 

Warranty will be provided by 

the bidders identified through 

this RFP consisting of but not 

limited to faulty part 

replacement, firmware updates, 

patches, technical support from 

OEM etc. 

2 

68 of 

145 

Appendix - E Scope of Work 

and Payment Schedule 2. 

1. Description of 

Deliverables 

Total 6 GPU servers other 

peripherals like network cables 

(including copper and fiber cable), 

etc. with first three years warranty 

and further two years AMC. 

Total 6 GPU servers other 

peripherals like network cables 

(including copper and fiber 

cable), etc. with five years 

warranty. 

3 

69 of 

145 

Annual Maintenance (AMC) 

Term 

2 years AMC after completion of 

first 3 years warranty The clause stands deleted 

4 

70 of 

145 Payment schedule 

Payment for AMC will be made 

quarterly in arrears The clause stands deleted 

5 

72 of 

145 Indicative Price Bid 

1. Server with 8 B200 NVIDIA 

GPU (With three years warranty) 

1. Server with 8 B200 

NVIDIA GPU (With five years 

warranty) 

6 

72 of 

145 Indicative Price Bid 

3.Comprehensive annual 

maintenance for Products 

mentioned above for 2 years, after 

the end of comprehensive warranty. 

(This cost should be between 8% to 

12 % p.a. of the Product cost.) The clause stands deleted 



7 

84 of 

145 

Appendix L  

Other Terms and Penalties 

On-site comprehensive warranty 

and AMC: The warranty will be 

from 36 months from date of 

installation or 39 months from date 

of delivery, whichever is earlier and 

AMC for further 24 months would 

be on-site and comprehensive in 

nature, for all the hardware 

components including free 

replacement of spares, parts, kits, 

software & firmware upgrades, 

patches as and when necessary and 

back to back support from the OEM 

On-site comprehensive 

warranty and AMC: The 

warranty will be from 60 

months from date of installation 

or 63 months from date of 

delivery, whichever is earlier 

and comprehensive in nature, 

for all the hardware components 

including free replacement of 

spares, parts, kits, software & 

firmware upgrades, patches as 

and when necessary and back to 

back support from the OEM 

8 

NA New Clause New Clause MSE OEMs are exempt from 

the turnover criteria specified in 

the bid. To claim this 

exemption, OEMs must submit 

their Udyam Registration 

Certificate or other relevant 

MSME documents during bid 

submission. 

9 

3 Last date and time for Bid 

submission   

Up to 17:00 on 07/07/2026 Up to 15:00 on 14/07/2026 

10 

3 Date and Time of opening of 

Technical Bids 

On 17:30 on 07/07/2026 On 15:30 on 14/07/2026 

 


