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  1 58 Appendix-B 

S.No. 3 

Eligibility Criteria 

 

The Bidder must have an average turnover of minimum 

Rs.500.00 crore during last 03 (three) financial year(s) i.e.   

FY 23-24, FY 24-25 and FY 25-26 (Final or Provisional). 

Eligibility Criteria 

 

The Bidder must have an average turnover of 

minimum Rs.500.00 crore during financial year(s) i.e.  

FY 22-23, FY 23-24, FY 24-25 and FY 25-26 (Final 

or Provisional).  (Three out of four financial years 

shall be considered for evaluating the turnover). 

2 106 2. 1 Description of 

Deliverables  

 

 

1. All required brand-new, intact, latest version of 

equipment / components along with sub-parts / 

subcomponent shall be delivered at the designated location 

within 10 Weeks from the date of purchase order. All the 

equipment / Components shall be commissioned and made 

production go-live within 24 Weeks from the date of 

consent for the same from the Bank in the form of project 

plan approved by the Bank. 

1. All required brand-new, intact, latest version of 

equipment / components along with sub-parts / 

subcomponent shall be delivered at the designated 

location within 16 Weeks from the date of purchase 

order. All the equipment / Components shall be 

commissioned and made production go-live within 30 

Weeks from the date of consent for the same from the 

Bank in the form of project plan approved by the Bank. 

3 131 Timelines:  

Phases Description Max. Timelines  

Phases 

1 

Submission of PBG 

and Execution of SLA 
PO + 4 Weeks 

Phases 

2 

Delivery of Hardware 

and software 
PO + 10 Weeks 

Phases 

3 

UAT & Security 

Closure 
PO + 16 Weeks 

Phases 

4 

Production Go live 

Clearance  
PO + 24 Weeks 

Phases 

5 

Commencement of 

NPMD capabilities 
PO + 32 Weeks 

Phases Description Max. Timelines  

Phases 1 
Submission of PBG 

and Execution of SLA 
PO + 4 Weeks 

Phases 2 
Delivery of Hardware 

and software 
PO + 16 Weeks 

Phases 3 
UAT & Security 

Closure 
PO + 22 Weeks 

Phases 4 
Production Go live 

Clearance  
PO + 30 Weeks 

Phases 5 
Commencement of 

NPMD capabilities 
PO + 38 Weeks 



Phases 

6 

Implementation Sign-

off & Handover to 

Operations: 

PO + 36 Weeks 

  

Phases 6 

Implementation Sign-

off & Handover to 

Operations: 

PO + 42 Weeks 

4 152 Table A- 

Delivery, 

Installation and 

commissioning 

and maintenance 

of devices: 

S.No.1 

 

 

 

Description  

Delivery of hardware & software within 10 Weeks  from 

the date of PO at locations specified by the Bank. 

 

Penalty for the breach  

In the event of the Hardware & Software not being 

delivered within 10 Weeks  from the date of Purchase 

Order, a penalty of one (1) percent of the total cost of 

Hardware & Software for each week or part thereof the 

delay, subject to the maximum amount of twenty (20) 

percent of the total value of Purchase Order will be 

charged to Bidder. This amount of penalty so calculated 

shall be deducted at the time of making payments. 

Description  

Delivery of hardware & software within 16 Weeks  

from the date of PO at locations specified by the 

Bank. 

Penalty for the breach  

In the event of the Hardware & Software not being 

delivered within 16 Weeks  from the date of Purchase 

Order, a penalty of one (1) percent of the total cost of 

Hardware & Software for each week or part thereof 

the delay, subject to the maximum amount of twenty 

(20) percent of the total value of Purchase Order will 

be charged to Bidder. This amount of penalty so 

calculated shall be deducted at the time of making 

payments. 

5 152 Table A- 

Delivery, 

Installation and 

commissioning 

and maintenance 

of devices: 

S.No.2 

 

 

 

Description  

Installation, testing, and successful commissioning of 

devices and Go Live within 24 weeks  from the date of 

consent for the same from the Bank in the form of project 

plan approved by the Bank.  

 

Penalty for the breach  

Penalty of two (2) percent of the cost / amount of devices 

for delay per week or part thereof for which the 

Installation, testing, and successful commissioning has 

been delayed beyond the scheduled plan / 24 weeks  from 

the date of PO, whichever is later; subject to maximum 

amount of five (5) percent of the total consideration (Total 

Purchase Order value) will be charged to Bidder. 

Description  

Installation, testing, and successful commissioning of 

devices and Go Live within 30 weeks  from the date 

of consent for the same from the Bank in the form of 

project plan approved by the Bank.  

 

Penalty for the breach  

Penalty of two (2) percent of the cost / amount of 

devices for delay per week or part thereof for which 

the Installation, testing, and successful 

commissioning has been delayed beyond the 

scheduled plan / 30 weeks  from the date of PO, 

whichever is later; subject to maximum amount of 

five (5) percent of the total consideration (Total 

Purchase Order value) will be charged to Bidder. 



6 129 Payment 

Schedule Sr.No.1 

Activity/Milestone: 

Delivery of Hardware/Software: Cost of delivery of 

hardware appliance/probe, storage, Rack PDU, Packet 

broker, Software license. 

 

Payment terms 

25% of the Cost of Hardware and 

Software/Subscription/License in arrears. 

Activity/Milestone: 

Delivery of Hardware/Software: Cost of delivery of 

hardware appliance/probe, storage, Rack PDU, Packet 

broker, Software license. 

 

Payment terms 

30% of the Cost of Hardware and 

Software/Subscription/License in arrears. 

7 129 Payment Schedule 

Sr.No.1 

Activity/Milestone: 

UAT & Security Closure: On Successful Installation, 

Commissioning, Successful testing of all NPMD 

Component in UAT environment and  Closure of all 

security observation given by the Bank Information 

Security team till acceptance of solution. 

 

Payment terms 

15% of the Cost of Hardware and 

Software/Subscription/License in arrears. 

Activity/Milestone: 

UAT & Security Closure: On Successful Installation, 

Commissioning, Successful testing of all NPMD 

Component in UAT environment and  Closure of all 

security observation given by the Bank Information 

Security team till acceptance of solution. 

 

Payment terms 

10% of the Cost of Hardware and 

Software/Subscription/License in arrears. 

8 135 Appendix-F  

Table-B: 

Sr.No.1 

Item 

Hardware for NPMD solution for 5760 Gbps Throughput 

and 53760 TB storage. 

 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Hardware devices to be submitted by TC1 bidder 

as per format given below Table-A.1 Hardware Detail. 

 

Rate will be valid for seven years and Bank may place 

additional 25% order over and above 5760 Gbps 

Throughput and 53760 TB storage capacity at the 

discovered rate based on requirement. 

Item 

Hardware for NPMD solution for 5760 Gbps 

Throughput and 53760 TB storage. 

 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Hardware devices to be submitted by TC1 

bidder as per format given below Table-A.1 Hardware 

Detail. 

 

Bank may place additional 25% order over and above 

5760 Gbps Throughput and 53760 TB storage 

capacity at the discovered rate based on requirement. 

9 136 Appendix-F  

Table-B: 

Sr.No.2 

Item 

Software/Licenses for NPMD solution 5760 Gbps 

Throughput and 53760 TB storage. 

Item 

Software/Licenses for NPMD solution 5760 Gbps 

Throughput and 53760 TB storage. 



 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Software/Licenses component to be submitted by 

TC1 bidder as per format given below Table-A.2 Software 

Detail. 

 

Rate will be valid for seven years and Bank may place 

additional 25% order over and above 5760 Gbps 

Throughput and 53760 TB storage capacity at the 

discovered rate based on requirement. 

 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Software/Licenses component to be 

submitted by TC1 bidder as per format given below 

Table-A.2 Software Detail. 

 

Bank may place additional 25% order over and above 

5760 Gbps Throughput and 53760 TB storage 

capacity at the discovered rate based on requirement. 

10 138 Appendix-F  

Table-D: Packet 

Broker 

Sr.No.1 

Item 

Hardware for Packet Broker solution. 

 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Hardware devices to be submitted by TC1 bidder 

as per format given below Table-C.1 Hardware Detail. 

 

Rate will be valid for seven years and Bank may place 

additional 25% order at the discovered rate based on 

requirement. 

Item 

Hardware for Packet Broker solution. 

 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Hardware devices to be submitted by TC1 

bidder as per format given below Table-C.1 Hardware 

Detail. 

 

Bank may place additional 25% order at the 

discovered rate based on requirement. 

11 138 Appendix-F  

Table-D: Packet 

Broker 

Sr.No.2 

Item 

Software/Licenses for Packet Broker solution. 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Software/Licenses component to be submitted by 

TC1 bidder as per format given below Table-C.2 Software 

Detail. 

 

Item 

Software/Licenses for Packet Broker solution. 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Software/Licenses component to be 

submitted by TC1 bidder as per format given below 

Table-C.2 Software Detail. 

 

Bank may place additional 25% order at the 

discovered rate based on requirement. 



Rate will be valid for seven years and Bank may place 

additional 25% order at the discovered rate based on 

requirement. 

12 139 Appendix-F  

Table-E: Cost for 

other 

Software/License 

and other 

component to run 

Solutions as per 

defined in 

Appendix-C 

Technical 

Specification of 

RFP. 

Sr. No. 1 

 

Item: 

Other Software / License etc components. 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Other Software / License etc components to be 

submitted by TC1 bidder as per format given below Table-

D.1 Other Software / License etc. components Detail. 

 

Rate will be valid for seven years and Bank may place 

additional 25% order at the discovered rate based on 

requirement. 

Item: 

Other Software / License etc components. 

Note: Detailed BOQ to be submitted in Technical Bid 

during the Bid submission. Also, bifurcation of cost of 

different Other Software / License etc components to 

be submitted by TC1 bidder as per format given below 

Table-D.1 Other Software / License etc. components 

Detail. 

 

Bank may place additional 25% order at the 

discovered rate based on requirement. 

13 154 Table C- Onsite 

Resource 

Availability from 

both Bidder and 

OEM (Leave / 

Replacement 

management) 

SLA Terms  

 

Suitable replacement to be provided in case the assigned 

resources is on leave. 

SLA Terms  

 

Suitable replacement to be provided in case the 

assigned resources is on leave / absent from duty. 

14 

71 Table-A, Point 35 

The solution should support scalable architecture 

processing up to 6M unique conversations (flows) per 

minute and 2M    

raw flows per minute, with hierarchical regional flow  

aggregation and deduplication before forwarding  

compressed, encrypted streams to central analysis. 

The solution should support scalable architecture 

processing up to 2 Million unique conversations 

(flows) per minute and 2 Million  

raw flows per minute, with hierarchical regional flow  

aggregation and deduplication before forwarding  

compressed, encrypted streams to central analysis. 

15 
103 

NetFlow Servers 

License - NMS  

2 million NetFlow Monitoring /Virtual Server  

with software license 
License for 2 Million NetFlow per minute 

 


