
GeM 
earepace -'1 

1is .siiiBid Number: GEM/2026/B/7603380 

1~dIE /Dated 30 05 2026 

1 -cii / Bid Document 

s fq.(uJ/Bjd  Details 

22-06-2026 15:00:00 1i r cu /ITt IBid End Date/Time 

22-06-2026 15:30:00 
r irrxiirzr IBid opening 

Date/Time 

30 (Days) 
11s ii1r cii (T t c1i.k!l 1)IBid Offer 
Validity (From End Date) 

Ministry Of Finance r1r/Ministry/State Name 

th1rJT iir ffT/Department Name Department Of Financial Services 

State Bank Of India (sbi) kilo'j r UE/Organisation Name 

Jaipur i1 ffT/Office Name 

buycon503.sbis.rj@gembuyer.in  
fjp lcfl(ui i .J4Cb 1?ci,uy Contact details of 
Grievance redressal 

u irrfrotal Quantity 18 

HOUSEKEEPING SUPERVISER, MAINTENANCE, MANPOWER, 
TEMPORARY,GARDNER 

cj iuYt 'Item Cate g 

housekeeping services for bank 
GeMARPTS %o.i I Searched 
Strings used in GeMARPTS 

Haulage & Housekeeping Services, OBHS and Related 
Service for Railways (New Version 2.0), Manpower Hiring for 
Financial Services, Financial Advisory Services, Custom Bid 
for Services, Facility Management Services - LumpSum 
Based, Comprehensive Credit and Debit Card Management 
Platform Services for Banks, Managed Services For Cloud 
Beyond MeiTY List), GIS related Survey Services, Hiring of 
AR/VR Services for Events 

GeMARPTS dI,,ui Tir ufluiiei I Searched 

Result generated in GeMARPTS 

• Toilet Brush (V3) 
• Toilet Cleaner Liquid (V2) conforming to IS 7983 

3T1Rr l tii1lci ,ii*u11ci Thi1.ij'/ Relevant 

Categories selected for notification 

MANPOWER SERVICES 18 NUMBERS AT SBI AO 1 JAIPUR flcb /BOQ Title 

15 Lakh (5) 

fs ir -icuei 31T ff11i f3g (3 TQY i1i) 

/Minimum Average Annual Turnover of the 
bidder (For 3 Years) 

15 Lakh (s) 
jf Iè1Idi 1W 3111 3*R (TT 3 

iir)/OEM Average Turnover (Last 3 Years) 
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f ci(uu/Bjd Details 

3 Year (s) 

ó/idiId it i f 311lfr %id 3110 i 

I*/Years of Past Experience Required for 

same/similar service 

No 

JJJ1 fI 3T1 3 3fg 
t 4 /MSE Relaxation for Years of 

Experience and Turnover 

No 4 /Startup Relaxation for Years of 
Experience and Turnover 

Experience Criteria,Past Performance,Bidder Turnover,OEM 
Authorization Certificate,OEM Annual Turnover,Compliance 
of BoQ specification and supporting document 
*ln case any bidder is seeking exemption from Experience / 
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by 
the buyer 

1ir JtJ't iv c -iii/Document required 

from seller 

Yes (Documents submitted as part of a clarification or 
representation during the tender/bid process will also be 
displayed to other participated bidders after log in) 

R1T 3iTtT fuIcicN(' RT 3TtTñ 1 1V c -dI,1 iit 

311J1 ir B* kjcb1'i it Iasii -ii 

tjI ? g* Ij,, /Do you want to show 

documents uploaded by bidders to all 
bidders participated in bid? 

f5 * TTT Ithi 

3Ti41 f1s Pt -iiil / Minimum number of 

bids required to disable automatic bid 
extension 

3 

i, ti f Is ciaii 

tivoTll / Number of days for which Bid 

would be auto-extended 

1 
3jj cFj 3T1PT c -fl R ii 'H1i l / 

Number of Auto Extension count 

50 % TdT /Past Performance 

No 1s ?knofl i1b 1ii/Bid to RA enabled 

ls W/Type of Bid Two Packet Bid 

MANPOWER ,c-qic .*ufl/Primary product category 

3 Days 

dcIN1 ej1icIi tu'i cpc1 -qcp.0 

391T irr /Time allowed for Technical 

Clarifications during technical evaluation 

No 

31J (tfl ju1 j 
llcc1 141 Rr)/lnspection Required (By 

Empanelled Inspection Authority I Agencies 
pre-registered with GeM) 
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1 ci.ui/Bjd Details 

Payment Timelines 

Payments shall be made to the Seller within 30 days of 
issue of consignee receipt-cum-acceptance certificate 
(CRAC) and on-line submission of bills (This is in 
supersession of 10 days time as provided in clause 12 of 
GeM GTC) 

Total value wise evaluation J.,cacl,-i q11/Evaluation Method 

/Arbitration Clause No 

No E/Mediation Clause 

1cJ.&ui/EMD Detail 

cJIT cb/Advisory Bank State Bank of India 

 

T1T/EMD Amount 

 

L1141,11 rcj,ui /ePBG Detail 

  

3TTlct cii/Required No 

  

(a). le  dr r? t 1i bil ir2 HJTfF -ciii R1 ci'  l &oI 

3TTr c),c -cj 1  1dIT f2Tr lca3ft i  tir l   zt 
sil JI4I l/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document 

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and 
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this 
Policy. 

(b).vrt 31 iir rfi,  zr rr2)t -l'l 'ETrl I / EMD & Performance security should be 
in favour of Beneficiary, wherever it is applicable. 

rir4f /Beneficiary: 

DEPUTY MANAGER 
JAIPUR, Department of Financial Services, State Bank of India (SBI), Ministry of Finance 
(Om Prakash) 

fhft airi iri c1  ¶bi -4II Bid splitting not applied. 

tJT3H3ff 'ik cj1'1(1I I Mll Purchase Preference 

Yes trT3IT31T W ci / MII Purchase Preference 

20 

r fi tbr3* T-1icbdI, 

3jcN L1i-X% fli / Purchase 

Preference to MII sellers availabele upto price 
within L1+X% 

gT24c1-,dI Tr 

3TlT u1rr / Maximum Percentage of Bid 

quantity for MII purchase preference 

50 
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'iic,il1cp (1cii-oi-j11 T12IiCbc1I) 3I1t 

2017 3R c)'c1el ch'II1 1/c-1IF 2 F2Tr-l'kl 

1Ictc1i3t 31d41 fTr1I 

16.09.2020 (fTZt;:TR-ZT tg iñfr ;jp) tAllow 

participation only-from Class 1/Class 2 local 
suppliers as per the Public 
procurement(Preference to Make-in-india) order 
2017 date 16.09.2020(as amended and 
applicable time to time) 

Yes, in compliance with the MII ORDER : DPIIT Order(as 
amended and applicable time to time) 

  

L.!d1'U '&cifr c1kcti/MSE Purchase Preference 

Yes vt*i c)ii/MSE Purchase Preference 

15 

- r 3ft ctj, d-1 d- .51IcNJl I1d-lidI3t/cfl TETff 

TT 1 2lId1cPdI, f~ .51cN djc1 LI~X% / 

Purchase Preference to MSE OEMs/ Service 
Provider available upto price within L1+X% 

25 

3ft c d1 èi,çi qCPU fr/ci Tff 

lrT / Percentage of Bid quantity/amount for 

MSE OEMs/ Service Provider Purchase preference 

3JIcIIOI *1't 1cl'ui/TReDS Payment Details 

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment. 
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is 
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to 
avail payment through TReDS are required to be registered with at least one TReDS exchange in 
which the buyer is registered. 

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st 
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in 
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / 
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the 
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the 
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product 
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or 
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as 
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery 
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity 
during each of the Financial year. In case of bunch bids, the category of primary product having highest value 
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product 
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid 
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period 
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, 
the average turnover in respect of the completed financial years after the date of constitution shall be taken into 
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier 
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its 
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum 
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the 
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Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local 
content and the details of locations at which the local value addition is made along with their bid, failing which 
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating 
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company 
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public 
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers 
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are 
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The 
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. 
OM No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy 
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017 
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if 
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after 
evaluation of documents submitted. 

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs 
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as 
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued 
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned 
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the 
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service 
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and 
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any 
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in 
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on 
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is 
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected 
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given 
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total 
quantity. The buyers are advised to refer the OM No.1 4 2021 PPD dated 18.05.2023 for compliance of 
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public 
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated 
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and 
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. 
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any 
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of 
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and 
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or 
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid 
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of 
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity 
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having 
highest bid value should meet this criterion. 

HOUSEKEEPING SUPERVISER 

(cia11: ufl 1 3t1 *'It 2 i 1r1T 3iI1Iqcil i 3ir 'wr c4  i 1  31TT/Minimum 50% and 20% Local 
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively) 

dc.lc1 1i1ff /Technical Specifications 

Specification Document View File  

[BoQ Detail Document View File  

Advisory-Please refer attached BOQ document for detailed consignee !ist and delivery period. 
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r 

tJff/Address :inr /Quantity 
0. 

g141/Ii'1ói 

3T1W /Consignee 

Reporting/Officer 

Om Prakash 302015,SBl AO-1 Jaipur, 1st 
floor, A-5, Nehru place Lal kothi 

1 2 

uu/1/Ii 3T1I1ir rir 1rr/Consignees/Reporting Officer and Quantity 

r/S.N 
0. 

qjr/Address irii /Quantity 

cl'liiu'l1i 

3111r /Consignee 

Reporting/Officer 

1'lci. 1T/Delivery 
Days 

1 Om Prakash 302015,SBI AO-1 Jaipur, 1st 
floor, A-5, Nehru place Lal kothi 

1 30 

MAI NTENANCE 

(ciT: .'ofl 1 3 *'Y 2 i -iui 3jIqq,d1 i 31t1r rr q  1rtr 3Tri/Minimum 50% and 20% Local 
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively) 

 1ft1Y 'Technical Specifications 

Specification Document View File  

BOQ Detail Document File 

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 

fl,1i1I 3T11W't r21r rr/Consignees/Reporting Officer and Quantity 

4'lc fi/Delivery 
Days 

30 

MANPOWER 

(c1r: Ujt 1 31 .)u?F 2 1i  iqjc 1i 3Tff wr ct  fW 31TTi/Minimum 50% and 20% Local 
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively) 

c1,,flcj'l tlil' /Technical Specifications 

       

Specification Document 

 

View File  

 

       

 

Detail Document 

 

View File  

 

       

       

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 
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Specification Document 

j BOQ Detail Document View File  

1/I.tif~.Ji 3T1Fr 11I rff/Consignees/Reporting Officer and Quantity 

0. 
tTff/Address irff /Quantity 31f1iFt /Consignee 

Reporting/Officer 

f?.i/Delivery 
Days 

Om Prakash 302015,SBI AO-1 Jaipur, 1st 
floor, A-5, Nehru place Lal kothi 

8 30 

TEMPORARY 

(ciT: mi4t 1 311 'ft 2 3i1 i 31ff ffT cJ,  f'r 311i/Minimum 50% and 20% Local 
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively) 

dc1,cI 1ifëi /Technical Specifications 

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 

 3T11ir Tit l9r/Consignees/Reporting Officer and Quantity 

'41cIl /I).L1Idl 

3T1wt /Consignee qir/Address wr /Quantity 
4'l i1~i/Delivery 

Reporting/Officer 
Days 

1 Om Prakash 302015,SBI AO-1 Jaipur, 1st 
floor, A-5, Nehru place Lal kothi 

6 30 

GARDN ER 

(ctT: U1 1 3fl 2 i 211T 31IqqçI1 i 3TIT W ci&oI i 1v 31WIi/Minimum 50% and 20% Local 
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively) 

dcl'l'lcI  1t1Tfëz /Technical Specifications 

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period. 
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View File  

Specification Document View File  

BOQ Detail Document View File  



 3Tfli1 T2ir oiti/Consignees/Reporting Officer and Quantity 

r/S.N 
t11I/Address 

I 
 

Rflr /Quantity 3T1ir /Consignee 

Reporting/Officer 

1c4cF fT/DeIivery 

1 
- 

Om Prakash 302015,SBI AO-1 Jaipur, 1st 
floor, A, Nehru place L kot 

30 

f t fttr Y/Buyer Added Bid Specific Terms and Conditions 

1. Generic 

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up 
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to 
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at 
the contracted rates. The delivery period of quantity shall commence from the last date of original 
delivery order and in cases where option clause is exercised during the extended delivery period the 
additional time shall commence from the last date of extended delivery period. The additional delivery 
time shall be (Intreased quantity ~ Original quantity) x Original delivery period (in days), subject to 
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the 
original delivery period. The Purchaser may extend this calculated delivery duration up to the original 
delivery period while exercising the option clause. Bidders must comply with these terms. 

31C1,(uI/DiscIaimer 

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their 
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its 
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs 
and including the modification of technical specifications and / or terms and conditions governing the bid.All 
representations! grievances pertaining to the ATC clauses shall be raised with the buyer organization directly 
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & 
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel 
the bid forthwith, without issuance of any prior notice or intimation 

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such 
Custom / BOQ item is bunched with the major regular product Category Item). 

2. Mandating procurement of / from specific Brand / Make! Model! Manufacturer! Dealer except in case of 
Single Bid ! Proprietary Article Certificate (PAC) Buying. 

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such 
suspension period has already expired. 

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 

5. Publishing bids on GeM for procurement of works. 

6. Procurement of Goods by creating a Service bid on GeM & vice-versa. 

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as 
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and 
published procurement policy of the Buyers' controlling Ministry! Department! State! Public Sector 
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy 
of the Buyers' Ministry! Department / State / Public Sector Enterprises Headquarters, then this is to be 
determined and redressed by the concerned Buyer Organisation only. 

8. Seeking experience from specific organization / department! institute only or from foreign / export 
experience. 
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9. Creating bid for items from incorrect categories. 

10. Reference of conditions published on any external site or reference to external documents/clauses. 

11. Asking for any Tender fee / Bid Participation fee, as the case may be. 

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including 
specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless 
otherwise allowed by the applicable GeM GTC. 

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple Li 
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 
bidders through a Random Algorithm executed by GeM system. 

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ 
additional terms and conditions/or any other document. If buyer needs more items along with the main 
item, the same must be added through bunching category based items or by bunching custom catalogues 
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope 
of Work. 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of 
this bid, they can raise their representation against the same by using the Representation window provided in 
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such 
representations and would not be allowed to open bids if he fails to reply to such representations. 

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, 
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code 
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working 
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into 
force by the Government of India. 

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or 
notifications, the corresponding provisions of the pre-existing labour enactments (such as The 
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The 
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) 
shall continue to remain applicable. 

The Seller! Service Providers shall, therefore, be responsible for ensuring compliance under: 

• All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; 
and 

• All operative provisions of the erstwhile Labour Laws until their complete substitution. 

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. 
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate 
action in accordance with the contract and applicable law. 

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service 
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace. 

However, in case of Service, if any condition specified in General Terms and Conditions is 
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it 
will over-ride the conditions in the General Terms and Conditions. 

f 34TJ1[ fr ffRi /This Bid is also governed b the General Terms and Conditions  

ii i iiir c  ir r tr Cf 1 tin aii ~,-) zwii 

r9T gTfI1EN qIT q,l)cd li ffJJ c 3T cpH dII 3 c dI4çj UIj f 

4 1EFF 31t T CNc tR 394'T dcCtl[ dIl Cb.CI 3 d1 f 3f3R 3llIt t EIij-lI tN.cd t 3TT'J EJIl I/in terms 

of GeM GTC clause 2b regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a Country which shares a 
land border with India will be eligible to bid in this tender only if the bidder is registered with the competent Authority. While participating in bid, Bidder has to undertake 
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in 
accordance with the laws. 
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---c.-.qciuc /Thank You--- 
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