) G M B fag g=ar/Bid Number: GEM/2026/B/7603380
NN e . g i /Dated: 30-05-2026
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fds et / Bid Document

{95 faarur/Bid Details

Rz dg @ @ ard@/a7a /Bid End Date/Time | 22-06-2026 15:00:00

Rz geq &1 afl@/@s = /Bid Opening
Date/Time

22-06-2026 15:30:00

oz Qe duar (37 @9 & adi@ @) /Bid Offer

Validity (From End Date) 30 (Days)

FHAAT/TST H 1A /Ministry/State Name Ministry Of Finance

fasrer @ aTA/Department Name Department Of Financial Services
HI6d F ATA/Organisation Name State Bank Of India (sbi)

TG @ arA/Office Name Jaipur

RIeaa fAarRor & d@ud fAaov Contact details of

) buycon503.sbis.ri@gembuyer.in
Grievance redressal

Del AAT/Total Quantity 18

HOUSEKEEPING SUPERVISER , MAINTENANCE , MANPOWER ,

Eg AN /item Category TEMPORARY , GARDNER

GeMARPTS # @il 3¢ &3y / Searched

. housekeeping services for bank
Strings used in GeMARPTS

Haulage & Housekeeping Services, OBHS and Related
Service for Railways (New Version 2.0), Manpower Hiring for
Financial Services, Financial Advisory Services, Custom Bid
GeMARPTS 3 @iaT 3/ gRonH / Searched for Services, Facility Management Services - LumpSum
Result generated in GeMARPTS Based, Comprehensive Credit and Debit Card Management
Platform Services for Banks, Managed Services For Cloud (
Beyond MeiTY List), GIS related Survey Services, Hiring of
AR/VR Services for Events

g & foe afaa uafas AT / Relevant e Toilet Brush (V3)

Categories selected for notification e Toilet Cleaner Liquid (V2) conforming to iS 7983

A3y i /BOQ Title MANPOWER SERVICES 18 NUMBERS AT SBI AO 1 JAIPUR

et &1 =gFdn 3taa aftas eesiar (3 auf @)
/Minimum Average Annual Turnover of the |15 Lakh (s)
bidder (For 3 Years)

e U fAastar @ 3itea @R (@i 3 af

15 Lakh (s)
@)/OEM Average Turnover (Last 3 Years)
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a5 Rator/Bid Details

Sl /8AE A & v 3T et 3g9a &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

THCHHS & T wa & aut iR i3 § ge e
&t 15 ¥/MSE Relaxation for Years of
Experience and Turnover

No

TEHY & forw 313era & ant 31X iR A ge vaa
&1 918 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fashar ¥ AP 71T gFards/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate, OEM Annual Turnover,Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1 39 ARt g 3gets e e grardst &
Afag 3 swor 9 g T PAfaereRt o fTwra
ared &2 ¥eal A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

93 oo & e @A @ a3 9T ¥ o
s &9z fr gl / Minimum number of

3
bids required to disable automatic bid
extension
&=t 1 wew, Sad fav A oo & axa-der
I@s Swf] / Number of days for which Bid |3
would be auto-extended
3itel vaEeRa 3ifaaw forael et fvar swer ¥/ 1
Number of Auto Extension count
Terd ued=T /Past Performance 50 %
faz ¥ Rad Horeh afea fFa1/Bid to RA enabled | No

9% @ ge/Type of Bid

Two Packet Bid

wAfHE Scurg Avft/Primary product category MANPOWER
ARAIE Adithel & SR el FHaoT ¥g

AT @AY /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafiero snavas (Yehag Adearor witewor /oa & ary

qd ueligd woifdat gRr)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)
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9= Rawor/Bid Details
Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
Payment Timelines (CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)
Ieiw ggfd/Evaluation Method Total value wise evaluation
AT Ts/Arbitration Clause No
et Ws/Mediation Clause No

STHEY fIeRU/EMD Detail

TSaISSRT dd/Advisory Bank State Bank of India
guadl gRYEMD Amount 100000

SIS fIeRur /ePBG Detail

HTaRIhAT/Required No

(a). St & ol & ITER SUAS) G R85 Y T Fearlt & v s & Ty du aafia eeardst yedd aia &1 TaHTas
BT & I had arg3t & forw ﬁrﬁﬁmam Qar3it & forw dar verar $uadl & Fe & A &I Al o 37 Aifd F g I
T @I 973 EI/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uarEr AR Hurge STanad U, Ster I anop A &, et & uey F @ wrRwi / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

eyt /Beneficiary :

DEPUTY MANAGER
JAIPUR, Department of Financial Services, State Bank of India (SBI), Ministry of Finance
(Om Prakash)

arelt faems @9y @81 fear ar/ Bid splitting not applied.

wHIEIE Gl ali™ar / MIl Purchase Preference

THNEIE @lE adadr / MIl Purchase Preference | Yes

AF oo i3 fagparat = wlig # wafdswa, afy
S Hed L1+X% ad & A & &/ Purchase 20

Preference to Ml seliers availabele upto price
within L1+X%

AP 7 5 Wl A wyfFwar & fow Rz & aT

@ HUhdad ufaerd / Maximum Percentage of Bid |20
quantity for MIl purchase preference
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TGS TG (Hep-BA-33ar @t wrAfdendr) e
2017 & IET Hadl FlH 1/FNH 2 & TAAT
Yt AT @1 & FNerr @ IgAfa ¥ s
16.09.2020 (FHI-HHT W TN wdh am7p) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only. from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

wHTHS @i agdi/MSE Purchase Preference

TATHS WE gATA/MSE Purchase Preference Yes

qEA 3R oY 397 e suaor ATt/ dar gerar

& @l A wufdddar, afg sa@ Jqea L1+X% / 15
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

oA 3R oY 3TH F SUFOT XA /Aar verar H
wlig & gufdea & fou fas & @ & 3Rwan

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

3H T Hadl A0/ TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

-

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant/
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
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Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -india) order 2017 dated 04.06.2020. Only Class-1 and Class-il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
guantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
guoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. in case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

HOUSEKEEPING SUPERVISER
(spaer: Aot 1 3R Aol 2 & wrrel 3mgfdedal & w9 & 38 urg A & fow 3mags/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmedt RARIPAT /Technical Specifications

Specification Document “ View File

BOQ Detail Document 1| View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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R /RAEsr 3f@d aar arar/Consignees/Reporting Officer and Quantity

. R/ RaEar
wHISN . Befladl & Delive
!TQ/ 3fHH /Consignee udr/Address AT /Quantity Dﬁ:;:/s elivery
. Reporting/Officer
‘ 302015,5B1 AO-1 Jaipur, 1st
: Om Prakash floor, A-5, Nehru place Lal kothi || * 30

MAINTENANCE
(a1 Ao 1 3R Aol 2 & Faria gt & wa 3t 3réar urdg F & fAT 37ERFS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dwcih RPN /Technical Specifications

Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WRd/Raféar @S aar Ar/Consignees/Reporting Officer and Quantity

. R /Ruiféar
.4./S. Read i
EFHOI N 3iR@d /Consignee Udi/Address Al /Quantity ﬂ?&?}fllsDellvery
) Reporting/Officer
302015,SBI AO-1 Jaipur, 1st
1 Om Prakash floor, A-5, Nehru place Lal kothi 2 30
MANPOWER

(sharer: Aol 1 3k Aol 2 & wr=ir 3ngfdadt & w9 3 3% wE FE & T @IS/ Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dotidhr TARIPAT /Technical Specifications

ISpecification Document “ View File I
| BOQ Detail Document ”View File ’

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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RN /RAféar 3frd aar ArH/Consignees/Reporting Officer and Quantity

. QiR /Ruiféer
HO/S N HAFW /Consignee qdr/Address A /Quantity E}?Dﬁ::rllsl)ellvery
) Reporting/Officer
302015,SBI AO-1 Jaipur, 1st
1 Om Prakash floor, A-5, Nehru place Lal kothi 8 30
TEMPORARY

(saer: Aot 1 3R Aot 2 & e snqfderat & w9 3 3éar wa = & T 319236/ Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dw=irhr [aRIPEr /Technical Specifications

Specification Document

View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

REA/RAfénr Al @ar A/Consignees/Reporting Officer and Quantity

. R/ faiféer .
EFH;)/S'N 3R /Consignee qdar/Address A /Quantity %T»ﬂaﬂﬁ?g/:ehvery
' Reporting/Officer
302015,SBI AO-1 jaipur, 1st
1 Om Prakash floor, A-5, Nehru place Lal kothi 6 30
GARDNER

(sharer: Aot 1 3R Ao 2 & T 3ngfdmat & w0 9 3dar wa e & fAT 3aFH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dm=Nrr ARl /Technical Specifications

Specification Document l View File

BOQ Detail Document ‘View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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RN /Raiféar 3@ aar Arr/Consignees/Reporting Officer and Quantity

. R /Raiféar
$.9./S.N ' N Deli
HO/S 3HY /Consignee Ucl/Address HIA /Quantity Bellad Dﬁ:;,/s elivery
' Reporting/Officer
302015,5BI AO-1 Jaipur, 1st
: Om Prakash floor, A-5, Nehru place Lal kothi 1 30

*ar g id o Rs & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

sedwor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

~ o u s

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. if there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and Mil and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii} (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India. .

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
* All operative provisions of the erstwhile Labour Laws until their complete substitution,

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Iz oz A=y odf & 3dgeig oft arf¥a ¥ /This Bid is also governed by the General Terms and Conditions

SIH BT WHAY A F WS 26 F HeH A WG F WY }§fF A @Ew A arel U F VR F @l W yfaay & gay F
HIT & Y HEF ol TEN a @ U o die off st 3w Rfag F Ry & & Ow g oy gon S g R 2 aren
et Wl & oy Gelipd @N1fds F 9T o FH IS @ S5 Igarad Al gem 3R B ¢ Ted awon e S
g FHB HUWAT o A W HFGT P deahiel TAE TR 3R Pl & FFARX AT A FAAT FINarg & AT BT Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---gare/Thank You---
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