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SCHEDULE OF EVENTS 

 

S. 

No. 
Particulars Remarks 

1 Contact details of issuing department 

(Name, Designation, Contact 

Number, Email and Contact address 

for sending any kind of 

correspondence regarding this EOI) 

Name: Shri Purnendu Mohapatra 

Designation: Deputy General Manager (IR) 

Email ID: dgm.ir@sbi.co.in 

Contact Address: Industrial Relations 

Department (HR), SBI, Corporate Centre, 

16th floor, State Bank Bhavan, Madame 

Cama Road, Mumbai- 400 021 

Contact Number: 022-22741620 

 

Name: Ms. Swati Agarwal 

Designation: Chief Manager 

Email ID: dgm.ir@sbi.co.in 

Contact Address: Industrial Relations 

Department (HR), SBI, Corporate Centre, 

16th floor, State Bank Bhavan, Madame 

Cama Road, Mumbai- 400 021 

Contact Number: 022-22741604, 

9818762666 

2 Bid Document Availability including 

changes/amendments, if any to be 

issued 

EOI may be downloaded from Bank’s 

website https://www.sbi.co.in/sbi-in-the-

news/procurement-news as well as 

https://etender.sbi  

from 18.05.2026, Time: 11:00 AM IST 

to 09.06.2026, Time: 03:00 PM IST          

3 Last date for requesting clarification  Up to 05.00 PM on 25.05.2026 

All communications regarding points / 

queries requiring clarifications shall be 

given in writing or by e-mail. 

Pre-bid queries should be submitted as per 

format available in Appendix-E. Bidders 

need to send pre-bid queries to the mail ID: 

dgm.ir@sbi.co.in 

mailto:dgm.ir@sbi.co.in
mailto:dgm.ir@sbi.co.in
http://www.sbi.co.in/
mailto:dgm.ir@sbi.co.in
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4 Pre - bid Meeting - Date, Time and 

Venue 

 

From 03:00 PM to 05:00 PM on 29.05.2026 

at 10th floor, State Bank Bhavan, Madame 

Cama Road, Mumbai- 400 021 or through 

online meeting. 

Those who are interested in participating in 

the pre-bid meeting should share the 

participants (maximum 2 per bidder) details 

to email id: dgm.ir@sbi.co.in 

The meeting link will be shared with the 

participants in the event of online meeting. 

5 Clarifications to queries raised at              

the pre-bid meeting will be provided 

by the Bank on 

 

03.06.2026 

 

6 Last date and time for Bid submission   Up to 03:00 PM on 09.06.2026 

7 Address for submission of Bids  

 

URL: https://etender.sbi/SBI/ 

Name of the e-Procurement Agency:                 

e-Procurement Technologies Limited 

8 Date and time of opening of Bid 05:00 PM on 09.06.2026 

Authorized representatives of Bidders may 

be present online during the opening of the 

Bids.  However, Bids would be opened even 

in the absence of any or all of Bidders 

representatives. 

9 Tender Fee 

 

Rs. 5,000/- (Rs. Five thousand only) 

Amount should be deposited in  

A/c No: 10768099503 

IFSC: SBIN0008586  

Account Name: MS SBI CENTRAL OFFICE, 

OMD A/C 

Address: OAD, SBI, Corporate Centre Mode 

of transaction: Intra Bank transfer (SBI to 

SBI)/ NEFT. 

The tender fee will be non-refundable. 

mailto:dgm.ir@sbi.co.in
https://etender.sbi/SBI/
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10 Contact details of e-Procurement 

agency appointed for e-procurement  

Name: M/s e-Procurement Technologies 

Limited 

Email ID: etender.support@eptl.in 

Phone Numbers :- M: +91 7859800624 | 

+91 9081000427 | +91 7859800609 

11 Presentation by eligible bidders Dates for presentation by eligible bidders 

shall be advised by the Bank, if required. 
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1. INVITATION TO BID: 

 

i. State Bank of India (hereinafter referred to as ‘SBI/the Bank’), having its Corporate 

Centre at Mumbai, various other offices (LHOs/ Head Offices /Zonal Offices/ Global 

Link Services, Global IT Centre, foreign offices etc.) of State Bank of India, 

branches/other offices, Subsidiaries and Joint Ventures available at various 

locations and managed by the Bank (collectively referred to as State Bank Group 

or ‘SBG’ hereinafter). This Request for Expression of Interest (EOI) is issued by 

the Bank on behalf of SBG for Shortlisting of service providers for Employee 

Assistance Program (EAP) for Well-being of Employees. 

ii. In order to meet the requirements, the Bank proposes to invite online EOI from 

eligible bidders wishing to be considered for short listing for participating in bidding 

process of the proposed procurement.   

iii. Bidder shall mean any entity (i.e. juristic person) who meets the eligibility criteria 

given in Appendix-B of this EOI and willing to provide the services required by the 

Bank through RFP process in pursuant to this EOI. The interested Bidders who agree 

to all the terms and conditions contained in this EOI may submit their Bids with the 

information desired in this EOI. Consortium bidding is not permitted under this EOI. 

Unless otherwise specifically permitted in Appendix-B, a bidder may not use the 

credentials of the original/parent entity of the bidder from which it has been 

demerged and come into existence, to meet the turnover, profit, experience or other 

eligibility criteria of EOI. 

iv. Address for submission of online Bids, contact details including email address for 

sending communications are given in Schedule of Events of this EOI. 

v. The objective of this EOI is to identify eligible Bidders who are interested in providing 

the required product and services and have suitable capacity, capability and 

experience. 

vi. This EOI document shall not be transferred, reproduced or otherwise used for 

purposes other than for which it is specifically issued. 

vii. Interested Bidders are advised to go through the entire EOI before submission of 

online Bids to avoid any chance of elimination. The criteria and the actual process 

of evaluation of the responses to this EOI and subsequent selection of the successful 

Bidder will be entirely at Bank’s discretion.  
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2. BACKGROUND: 

 

State Bank of India, a Fortune 500 company, is an Indian Multinational, Public Sector 

Banking and Financial services statutory body headquartered in Mumbai. The rich 

heritage and legacy of over 200 years, accredits SBI as the most trusted Bank by 

Indians through generations. 

 

We have been awarded as the Best Consumer Bank of the World by Global Finance. 

Our total business has crossed 100 lakh crore mark and our Balance sheet size is 20% 

of India’s GDP. We have been ranked 1st in Ease Reform agenda. We serve over 53 

crore customers through our vast network of over 23,000 branches, 63,580 

ATMs/ADWMs, 82,900 BC outlets, with an undeterred focus on innovation, and 

customer centricity, which stems from the core values of the Bank - Service, 

Transparency, Ethics, Politeness and Sustainability. 

 

At the Bank, the aim has always been to introduce and promote policies to ensure 

employee satisfaction and enhanced productivity. Now, with generational shifts, rapid 

digital transformation and growing expectations for inclusive, agile and purpose-driven 

workplaces, there is a need to realign SBI’s HR strategy to create enhanced employee 

value creation. 

 

State Bank of India (SBI) has a workforce of approximately 2.45 lakh employees 

deployed across diverse roles, functions and geographies, including metropolitan, 

semi-urban and rural areas. The nature of banking operations, coupled with evolving 

business demands, digital transformation and customer-centric expectations, 

necessitates sustained focus on employee well-being and resilience. 

 

In this context, ensuring the emotional, psychological, physical, financial and social 

well-being of employees has emerged as a critical organizational priority. A structured 

and professionally managed Employee Assistance Program (EAP) will foster a 

healthier, more resilient and motivated workforce by providing employees with 

resources to enhance well-being, navigate personal and professional challenges, and 

maintain a positive work-life balance, thereby enhancing productivity, engagement and 

organizational excellence. 

 

The Bank proposes to engage a competent and experienced EAP service provider to 

design, implement and manage a comprehensive, confidential and accessible 

Employee Assistance Program for its employees. The EAP service provider would 

institutionalize professional support, provide structured case management, enable 

24×7 access thereby strengthening the Bank’s overall wellbeing ecosystem. 
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3. DISCLAIMER:  

 

i. The information contained in this EOI or information provided subsequently to 

Bidder(s) whether verbally or in documentary form/email by or on behalf of SBI, is 

subject to the terms and conditions set out in this EOI. 

ii. This EOI is not an offer by SBI, but an invitation to receive responses from the eligible 

Bidders.  

 

iii. The purpose of this EOI is to provide the Bidder(s) with information to assist 

preparation of their Bid proposals. This EOI does not claim to contain all the 

information each Bidder may require. Each Bidder should conduct its own 

investigations and analysis and should check the accuracy, reliability and 

completeness of the information contained in this EOI and where necessary obtain 

independent advice/clarifications. Bank may in its absolute discretion, but without 

being under any obligation to do so, update, amend or supplement the information 

in this EOI.  

iv. The Bank, its employees and advisors make no representation or warranty and shall 

have no liability to any person, including any  Bidder under any law, statute, rules or 

regulations or tort, principles of restitution or unjust enrichment or otherwise for any 

loss, damages, cost or expense which may arise from or be incurred or suffered on 

account of anything contained in this EOI or otherwise, including the accuracy, 

adequacy, correctness, completeness or reliability of the EOI and any assessment, 

assumption, statement or information contained therein or deemed to form or arising 

in any way for participation in this EOI. 

v. The Bank also accepts no liability of any nature whether resulting from negligence or 

otherwise, howsoever caused arising from reliance of any Bidder upon the 

statements contained in this EOI. 

vi. The Bidder is expected to examine all instructions, forms, terms and specifications in 

this EOI. Failure to furnish all information required under this EOI or to submit a Bid 

not substantially responsive to this EOI in all respect will be at the Bidder’s risk and 

may result in rejection of the Bid. 

vii. The issue of this EOI does not imply that the Bank is bound to select a Bidder or 

subsequently to award the contract to the shortlisted Bidder, as the case may be, for 

the project and the Bank reserves the right to reject all or any of the Bids or Bidders 

without assigning any reason. 



Request for Expression of Interest for Shortlisting of Service 

Provider for Employee Assistance Program (EAP) for Well-

being of Employees  

 
 

 

Page 9 of 45 

 

 

 

4. DEFINITIONS: 

 

In this connection, the following terms shall be interpreted as indicated below: 

 

i. “The Bank” means the State Bank of India (including domestic branches and 

foreign offices), Subsidiaries and Joint Ventures, where the Bank has ownership of 

more than 50% of voting securities or the power to direct the management and 

policies of such Subsidiaries and Joint Ventures.  

 

ii. “Bidder” means an eligible entity/firm submitting the Bid in response to this EOI. 

 

iii. “Bid” means the written reply or submission of response to this EOI. 

 

 

5. ELIGIBILITY CRITERIA/SCOPE OF WORK:  

 

i. Bid is open to all Bidders who meet the eligibility and scope of work as given in 

Appendix-B & Appendix-C of this EOI. The Bidder has to submit the documents 

substantiating eligibility criteria as mentioned in this EOI document. A Bidder is 

permitted to submit only one Bid and multiple Bids by a Bidder shall be considered as 

non-responsive Bid and all such bids shall be summarily rejected.  

 

 

6. COST OF BID DOCUMENT:  

 

The participating Bidders shall bear all the costs associated with or relating to the 

preparation and submission of their Bids including but not limited to preparation, 

copying, postage, delivery fees, expenses associated with any demonstration or 

presentations which may be required by the Bank or any other costs incurred in 

connection with or relating to their Bid. The Bank shall not be liable in any manner 

whatsoever for the same or for any other costs or other expenses incurred by a Bidder 

regardless of the conduct or outcome of the bidding process. 

 

7. CLARIFICATION AND AMENDMENTS ON EOI/PRE-BID MEETING: 

 

i. Bidder requiring any clarification on EOI may notify the Bank in writing strictly as 
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per the format given in Appendix-E at the address/by e-mail within the date/time 

mentioned in the Schedule of Events.  

 

ii. All queries to be raised in the pre-bid meeting will relate to the EOI alone and no 

queries related to detailed analysis of scope of work, payment terms and mode of 

selection will be entertained. These issues will be amply clarified at the RFP stage. 

 

iii. A pre-Bid meeting will be held in person or online on the date and time specified 

in the Schedule of Events which may be attended by the authorized 

representatives of the Bidders interested to respond to this EOI.  

 

iv. The queries received (without identifying source of query) and response of the 

Bank thereof will be posted on the Bank’s website or conveyed to the Bidders.  

 

v. The Bank reserves the right to amend, rescind or reissue the EOI, at any time prior 

to the deadline for submission of Bids. The Bank, for any reason, whether, on its 

own initiative or in response to a clarification requested by a prospective Bidder, 

may modify the EOI, by amendment which will be made available to the Bidders 

by way of corrigendum/addendum. The interested parties/Bidders are advised to 

check the Bank’s website regularly till the date of submission of Bid document 

specified in the Schedule of Events/email and ensure that clarifications/ 

amendments issued by the Bank, if any, have been taken into consideration before 

submitting the Bid. Such amendments/clarifications, if any, issued by the Bank will 

be binding on the participating Bidders. Bank will not take any responsibility for 

any such omissions by the Bidder. The Bank, at its own discretion, may extend the 

deadline for submission of Bids in order to allow prospective Bidders a reasonable 

time to prepare the Bid, for taking the amendment into account. 

 

vi. Queries received after the scheduled date and time will not be responded/acted 

upon. 

 

 

8. CONTENTS OF EOI DOCUMENT: 

 

i. The Bidder must thoroughly study/analyse and properly understand the contents 

of this EOI, its meaning and impact of the information contained therein. 

 

ii. Failure to furnish all information required in this EOI or submission of Bid not 
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responsive to this EOI in any respect will be at the Bidder’s risk and responsibility 

and the same may finally result in rejection of its Bid. The Bank has made 

considerable effort to ensure that accurate information is contained in this EOI and 

is supplied solely as guidelines for Bidders.  

 

iii. The Bid prepared by the Bidder, as well as all correspondences and documents 

relating to the Bid exchanged by the Bidder and the Bank and supporting 

documents and printed literature shall be submitted in English. 

 

iv. The information provided by the Bidders in response to this EOI will become the 

property of the Bank and will not be returned. Incomplete information in Bid 

document may lead to non-consideration of the proposal. 

 

9. BID PREPARATION AND SUBMISSION:  

 

i. The Bid is to be submitted on portal of e-Procurement agency for EOI for 

Shortlisting of Service Provider for Employee Assistance Program (EAP) for 

Well-being of Employees in response to the EOI No. SBI/IR(HR)/EOI/2026-27/01 

DATED 18.05.2026. Documents mentioned below are to be uploaded on portal of 

e-Procurement agency with digital signature of authorised signatory: 

(a) Index of all the documents, letters, bid forms etc. submitted in response to EOI 

along with page numbers. 

(b) Bid covering letter/Bid form on the lines of Appendix-A on Bidder’s letter head. 

(c) Proof of remittance of Tender Fee as specified in this document.  

(d) Specific response with supporting documents in respect of Eligibility Criteria 

as mentioned in Appendix-B and scope of work on the lines of Appendix-C. 

(e) Bidder’s details as per Appendix-D on Bidder’s letter head. 

(f) Audited financial statement and profit and loss account statement as 

mentioned in Part-II. 

(g) A copy of board resolution along with copy of power of attorney (POA wherever 

applicable) showing that the signatory has been duly authorized to sign the Bid 

document. 

(h) If applicable, copy of registration certificate issued by competent authority as 

mentioned in Sl. No 2 of Eligibility Criteria under Appendix-B. 

 

ii. Bidders may please note: 
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(a) While submitting the Bid, literature on the proposed solution/services should 

be segregated and kept together in one section.  

(b) The Bid document shall be complete in accordance with various clauses of the 

EOI document or any addenda/corrigenda or clarifications issued in 

connection thereto, duly signed by the authorized representative of the Bidder. 

Board resolution authorizing representative to Bid and make commitments on 

behalf of the Bidder is to be attached.   

(c) It is mandatory for all the Bidders to have class-III Digital Signature Certificate 

(DSC) (in the name of person who will sign the Bid) from any of the licensed 

certifying agency to participate in this EOI. DSC should be in the name of the 

authorized signatory. It should be in corporate capacity (that is in Bidder 

capacity).  

(d) If deemed necessary, the Bank may seek clarifications on any aspect from the 

Bidder. However, that would not entitle the Bidder to change or cause any 

change in the substances of the Bid already submitted.  

(e) The Bidder may also be asked to give presentation for the purpose of 

clarification of the Bid. 

(f) The Bidder must provide specific and factual replies to the points raised in the 

EOI. 

(g) The Bid shall be typed or written and shall be digitally signed by the Bidder or 

a person or persons duly authorized to bind the Bidder to the Contract.  

(h) All the enclosures (Bid submission) shall be serially numbered.  

(i) The Bank reserves the right to reject Bids not conforming to above. 

(j) The Bid document shall be complete in accordance with various clauses of the 

EOI document or any addenda/corrigenda or clarifications issued in 

connection thereto, duly signed by the authorized representative of the Bidder. 

Board resolution authorizing representative to Bid and make commitments on 

behalf of the Bidder is to be attached.   

(k) Bidder(s) should prepare and submit their online Bids well in advance before 

the prescribed date and time to avoid any delay or problem during the bid 

submission process. The Bank shall not be held responsible for any sort of 

delay or the difficulties faced by the Bidder(s) during the submission of online 

Bids. 

(l) Bidder(s) should ensure that the Bid documents submitted should be free from 

virus and if the documents could not be opened, due to virus or otherwise, 

during Bid opening, the Bid is liable to be rejected. 

 

 



Request for Expression of Interest for Shortlisting of Service 

Provider for Employee Assistance Program (EAP) for Well-

being of Employees  

 
 

 

Page 13 of 45 

 

 

10.  DEADLINE FOR SUBMISSION OF BIDS: 

 

i. Bids must be submitted online on portal of e-Procurement agency by the date and 

time mentioned in the “Schedule of Events”. 

 

ii. In the event of the specified date for submission of Bids being declared a holiday 

for the Bank, the Bids will be received up to the appointed time on the next working 

day. 

 

iii. In case the Bank extends the scheduled date of submission of Bid document, the 

Bids shall be submitted by the time and date rescheduled. All rights and obligations 

of the Bank and Bidders will remain the same. 

 

11.  MODIFICATION AND WITHDRAWAL OF BIDS: 

 

i. The Bidder may modify or withdraw its Bid after the Bid’s submission, provided 

that modification, including substitution or withdrawal of the Bids, is received on e-

procurement portal, prior to the deadline prescribed for submission of Bids. 

 

ii. No modification in the Bid shall be allowed, after the deadline for submission of 

Bids. 

 

12.  BIDDING PROCESS/OPENING OF BIDS:   

 

i. All Bids received up to the specified time and date will be opened for initial 

evaluation on the time and date mentioned in the schedule of events. The Bids will 

be opened in the presence of representatives of the Bidders who choose to attend 

the same on portal of e-Procurement agency. However, Bids may be opened even 

in the absence of representatives of one or more of the Bidders. 

 

ii. Prior to the detailed evaluation, the Bank will determine the responsiveness of each 

Bid to the EOI. For purposes of these Clauses, a responsive Bid is one, which 

conforms to all the terms and conditions of the EOI in toto, without any deviation.  

 

iii. If a Bid is not responsive, it will be rejected by the Bank and will not subsequently 

be made responsive by the Bidder by correction of the non-conformity. 
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iv. After examining the EOI, some or all of the Bidders may be asked to make 

presentation of the solution and demonstrate proof of concept (POC). The Bidder 

shall bear all costs associated with submission of EOI, presentation/ POC desired 

by the Bank. The Bank shall not be responsible or liable for any cost thereof, 

regardless of the conduct or outcome of the process. 

 

v. SBI may shortlist the Bidders who fulfill the eligibility criteria specified in this EOI, 

have solution/services as per the requirement of the Bank and are agreeing to 

abide by the terms and conditions of the Bank. Bank’s judgment in this regard will 

be final. 

 

vi. Bank may issue a Request for Proposal (RFP) to shortlisted Bidder for next process 

of procurement. However, please note that short listing of Bidders should not be 

treated as a contract for the proposed work. Guidelines on Public Procurement 

(Preference to Make in India), Order 2017 (PPP-MII Order) and any revision, 

clarification and amendment thereto will also be applicable to the RFP. 

 

vii. Nothing contained in this EOI shall impair the Bank’s Right to issue ‘Open RFP’ on 

the proposed solution/services. 

 

viii. Bidders will be advised about shortlisting of their EOIs or otherwise. However, 

Bidders will not be provided with information about comparative position of their 

EOIs with that of others.  

 

13.  CONFLICT OF INTEREST: 

 

i. Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects 

the bidding Process. Any Bidder found to have a Conflict of Interest shall be 

disqualified without prejudice to any other right or remedy that may be available 

to the Bank under the EOI and/ or the subsequent RFP or otherwise.  

 

ii. Without limiting the generality of the above, a Bidder shall be deemed to have a 

Conflict of Interest affecting the bidding Process, if: 

 

(a) the Bidder, its Member or Associate (or any constituent thereof) and any other 

Bidder, its Member or any Associate thereof (or any constituent thereof) have 
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common controlling shareholders or other ownership interest; provided that this 

disqualification shall not apply in cases where the direct or indirect shareholding 

of a Bidder, its Member or an Associate thereof (or any shareholder thereof 

having a shareholding of more than 5% (five per cent) of the paid up and 

subscribed share capital of such Bidder, Member or Associate, as the case may 

be) in the other Bidder, its Member or Associate, has less than 5% (five per 

cent) of the subscribed and paid up equity share capital thereof; provided 

further that this disqualification shall not apply to any ownership by a bank, 

insurance company, pension fund or a public financial institution referred to in 

section 2(72) of the Companies Act, 2013. For the purposes of this Clause, 

indirect shareholding held through one or more intermediate persons shall be 

computed as follows: (aa) where any intermediary is controlled by a person 

through management control or otherwise, the entire shareholding held by such 

controlled intermediary in any other person (the “Subject Person”) shall be 

taken into account for computing the shareholding of such controlling person in 

the Subject Person; and (bb) subject always to sub-clause (aa) above, where a 

person does not exercise control over an intermediary, which has shareholding 

in the Subject Person, the computation of indirect shareholding of such person 

in the Subject Person shall be undertaken on a proportionate basis; provided, 

however, that no such shareholding shall be reckoned under this sub-clause 

(bb) if the shareholding of such person in the intermediary is less than 26% of 

the subscribed and paid up equity shareholding of such intermediary; or 

(b) a constituent of such Bidder is also a constituent of another Bidder; or 

(c) such Bidder, its Member or any Associate there of receives or has  received any 

direct or indirect subsidy, grant, concessional loan or subordinated debt from 

any other Bidder, its Member or Associate, or has provided any such subsidy, 

grant, concessional loan or subordinated debt to any other Bidder, its Member 

or any Associate thereof; or 

(d) such Bidder has the same legal representative for purposes of this Bid as any 

other Bidder; or 

(e) such Bidder, or any Associate thereof, has a relationship with another Bidder, 

or any Associate thereof, directly or through common third party/ parties, that 

puts either or both of them in a position to have access to each other’s 

information about, or to influence the Bid of either or each other; or 
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(f) such Bidder or any of its affiliates thereof has participated as a consultant to the 

Bank in the preparation of any documents, design or technical specifications of 

the EOI. 

 

iii. For the purposes of this EOI, Associate means, in relation to the Bidder, a person 

who controls, is controlled by, or is under the common control with such Bidder 

(the “Associate”). As used in this definition, the expression “control” means, with 

respect to a person which is a company or corporation, the ownership, directly or 

indirectly, of more than 50% (fifty per cent) of the voting shares of such person, 

and with respect to a person which is not a company or corporation, the power to 

direct the management and policies of such person by operation of law or by 

contract. 

 

14.  CODE OF INTEGRITY AND DEBARMENT/BANNING: 

 

i. The Bidder and their respective officers, employees, agents and advisers shall 

observe the highest standard of ethics during the bidding Process. 

Notwithstanding anything to the contrary contained herein, the Bank shall reject 

Bid without being liable in any manner whatsoever to the Bidder if it determines 

that the Bidder has, directly or indirectly or through an agent, engaged in 

corrupt/fraudulent/coercive/undesirable or restrictive practices in the bidding 

Process. 

 

ii. Bidders are obliged under code of integrity to Suo-moto proactively declare any 

conflicts of interest (pre-existing or as and as soon as these arise at any stage) in 

EOI process or execution of contract. Failure to do so would amount to violation of 

this code of integrity. 

 

iii. Any Bidder needs to declare any previous transgressions of such a code of 

integrity with any entity in any country during the last three years or of being 

debarred by any other procuring entity. Failure to do so would amount to violation 

of this code of integrity. 

 

iv. For the purposes of this clause, the following terms shall have the meaning 

hereinafter, respectively assigned to them: 

 

(a) “Corrupt practice” means making offers, solicitation or acceptance of bribe, 

rewards or gifts or any material benefit, in exchange for an unfair advantage in 
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the procurement process or to otherwise influence the procurement process 

or contract execution.  

 

(b) “Fraudulent practice” means any omission or misrepresentation that may 

mislead or attempt to mislead so that financial or other benefits may be 

obtained, or an obligation avoided. This includes making false declarations or 

providing false information for participation in an EOI process or to secure a 

contract or in execution of the contract.  

 

(c) “Coercive practice” means harming or threatening to harm, persons or their 

property to influence their participation in the procurement process or affect the 

execution of a contract. 

 

(d)  “Anti-competitive practice” means any collusion, bid rigging or anti-

competitive arrangement, or any other practice coming under the purview of 

the Competition Act, 2002, between two or more bidders, with or without the 

knowledge of the Bank, that may impair the transparency, fairness and the 

progress of the procurement process or to establish bid prices at artificial, non-

competitive levels. 

 

(e)  “Obstructive practice” means materially impede the Bank’s or Government 

agencies investigation into allegations of one or more of the above mentioned 

prohibited practices either by deliberately destroying, falsifying, altering; or by 

concealing of evidence material to the investigation; or by making false 

statements to investigators and/or by threatening, harassing or intimidating any 

party to prevent it from disclosing its knowledge of matters relevant to the 

investigation or from pursuing the investigation; or by impeding the Bank’s rights 

of audit or access to information; 

 

v. Debarment/Banning 

Empanelment/participation of Bidders and their eligibility to participate in the 

Bank’s procurements is subject to compliance with code of integrity and 

performance in contracts as per terms and conditions of contracts. Following 

grades of debarment from empanelment/participation in the Bank’s procurement 

process shall be considered against delinquent Vendors/Bidders: 

 

(a) Holiday Listing (Temporary Debarment - suspension):  
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Whenever a Bidder is found lacking in performance, in case of less frequent and 

less serious misdemeanors, the Bidders may be put on a holiday listing 

(temporary debarment) for a period up to 12 (twelve) months. When a Bidder is 

on holiday listing, he is neither invited to bid nor are his bids considered for 

evaluation during the period of the holiday. The Bidder is, however, not removed 

from the list of empaneled vendors, if any. Performance issues which may justify 

holiday listing of the Vendor are:  

 

• Vendors who have not responded to requests for quotation/tenders 

consecutively three times without furnishing valid reasons, if mandated in 

the empanelment contract (if applicable);  

• Repeated non-performance or performance below specified standards 

(including after sales services and maintenance services etc.);  

• Bidders undergoing process for removal from empanelment/participation in 

procurement process or banning/debarment may also be put on a holiday 

listing during such proceedings.  

 

(b) Debarment from participation including removal from empanelled list  

 

Debarment of a delinquent Bidder (including their related entities) for a period 

(one to two years) from the Bank’s procurements including removal from 

empanelment, wherever such Bidder is empaneled, due to severe deficiencies 

in performance or other serious transgressions. Reasons which may justify 

debarment and/or removal of the Bidder from the list of empaneled vendors are:  

 

• Without prejudice to the rights of the Bank under Clause 14(i) hereinabove, 

if a Bidder is found by the Bank to have directly or indirectly or through an 

agent, engaged or indulged in any corrupt/fraudulent/coercive/undesirable 

or restrictive practices during the bidding Process, such Bidder shall not be 

eligible to participate in any EOI/RFP issued by the Bank during a period of 

2 (two) years from the date of debarment. 

• The Bidder fails to abide by the terms and conditions or to maintain the 

required technical/ operational staff/equipment or there is change in its 

production/service line affecting its performance adversely, or fails to 

cooperate or qualify in the review for empanelment.  
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• If Bidder ceases to exist or ceases to operate in the category of requirements 

for which it is empaneled.  

• Bankruptcy or insolvency on the part of the Bidder as declared by a court of 

law; or  

• Banning by Ministry/Department or any other Government agency. 

• Other than in situations of force majeure, qualified Bidder withdraws from 

the procurement process or after being declared as successful bidder: (i) 

withdraws from the process; (ii) fails to enter into a Contract; or (iii) fails to 

provide performance guarantee or any other document or security required 

in terms of the RFP documents.  

• If the Central Bureau of Investigation/CVC/C&AG or Vigilance Department 

of the Bank or any other investigating agency recommends such a course in 

respect of a case under investigation.  

• Employs a Government servant or the Bank’s Officer within two years of 

retirement, who has had business dealings with him in an official capacity 

before retirement; or  

• Any other ground, based on which the Bank considers, that continuation of 

Contract is not in public interest.  

• If there is strong justification for believing that the partners/ directors/ 

proprietors/ agents of the firm/company has been guilty of violation of the 

code of integrity or Integrity Pact (wherever applicable), evasion or habitual 

default in payment of any tax levied by law; etc.  

(c) Banning from Ministry/Country-wide procurements 

 

For serious transgression of code of integrity, a delinquent Bidder (including 

their related entities) may be banned/debarred from participation in a 

procurement process of the Bank including procurement process of any 

procuring entity of Government of India for a period not exceeding three years 

commencing from the date of debarment. 

 

15.  GOVERNING LANGUAGE: 

  

 The governing language shall be English. 
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16.  APPLICABLE LAW: 

 

The Contract shall be interpreted in accordance with the laws of the Union of India 

and shall be subjected to the exclusive jurisdiction of courts at Mumbai. 

 

17.  TENDER FEE: 

 

Non-refundable Tender Fee should be directly credited to the designated account 

as mentioned in Schedule of Events. Proof of remittance of Tender Fee in the 

designated account should be enclosed with the bid. Bids without tender fee will 

not be considered valid. 

 

EXEMPTION OF EMD AND TENDER FEE: 

 

Micro & Small Enterprises (MSE) units and Start-ups* are exempted from payment 

of EMD and tender fee provided the products and/or services they are offering are 

manufactured and/or services rendered by them. Exemption as stated above is not 

applicable for selling products and/or services, manufactured/ rendered by other 

companies. 

 

Bidder should submit supporting documents issued by competent Govt. bodies to 

become eligible for the above exemption. 

 

Bidders may please note: 

 

i. NSIC certificate/ Udyog Aadhar Memorandum/ Udyam Registration Certificate 

should cover the items tendered to get EMD/ tender fee exemptions. Certificate/ 

Memorandum should be valid as on due date / extended due date for Bid 

submission.  

 

ii. “Start-up” company should enclose the valid Certificate of Recognition issued by 

Department for Promotion of Industry and Internal Trade (DPIIT), (erstwhile 

Department of Industrial Policy and Promotion), Ministry of Commerce & Industry, 

Govt. of India with the bid. 

 

iii. *Start-ups which are not under the category of MSE shall not be eligible for 

exemption of tender fee. 
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iv. Bidder who solely on its own, fulfils each eligibility criteria condition as per the RFP 

terms and conditions and who are having MSE or Start-up company status, can 

claim exemption for EMD/ tender fee. 

 

v. If all these conditions are not fulfilled or supporting documents are not submitted 

with the Bid, then all those Bids without tender fees /EMD will be summarily 

rejected and no queries will be entertained. 

 

18.  NOTICES:   

 

Any notice given by one party to the other pursuant to this EOI shall be sent to other 

party in writing and confirmed in writing to other Party’s address. The notice shall 

be effective when delivered or on the notice’s effective date whichever is later. 

 

19.  OTHER TERMS & CONDITIONS: 

i. Lodgement of an EOI is evidence of a Bidder’s consent to comply with the terms 

and condition of Request for EOI process and subsequent bidding process. If a 

Bidder fails to comply with any of the terms, its EOI may be summarily rejected. 

 

ii. Wilful misrepresentation of any fact within the Bid will lead to the disqualification 

of the Bidder without prejudice to other actions that the Bank may take. All the 

submissions, including any accompanying documents, will become property of 

the Bank. The Bidders shall be deemed to license, and grant all rights to the 

Bank, to reproduce the whole or any portion of their Bid document for the 

purpose of evaluation and to disclose the contents of submission for regulatory 

and legal requirements. 

 

iii. Bidders must advise the Bank immediately in writing of any material change to 

the information contained in the EOI application, including any substantial 

change in their ownership or their financial or technical capacity. Copies of 

relevant documents must be submitted with their advice. For shortlisted 

Bidders, this requirement applies until a contract is awarded as a result of 

subsequent bidding process. 

iv. Shortlisted Bidders must not advertise or publish the same in any form without 

the prior written consent of SBI. 

v. Brief overview of the proposed procurement/scope of work given in this 

document may be further elaborated, viz., more details may be included in the 
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Request for Proposal (RFP) document to be issued as a result of evaluation 

process of EOIs. 

vi. The Bank reserves the right to formulate any terms & conditions while framing 

the RFP, even if these are in variance with the terms provided in this EOI. 

Further, the Bidders shall have no claim in this regard. 

 

vii. The Bank shall have the right to cancel the EOI process itself at any time, without 

thereby incurring any liabilities to the affected Bidders. Reasons for cancellation, 

as determined by the Bank in its sole discretion include but are not limited to, 

the following: 

a. Services contemplated are no longer required. 

b. Scope of work not adequately or clearly defined due to unforeseen 

circumstances and/or factors and/or new developments. 

c. The project is not in the best interest of the Bank. 

d. Any other reason. 
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APPENDIX –A 

BID FORM  

[On Bidder’s letter head] 

    Date: ______________ 

To: 

 

The Deputy General Manager (IR), 

State Bank of India, 

Corporate Centre, 16th floor,  

State Bank Bhavan, Madame Cama Road,  

Mumbai-400 021 

 

Dear Sir,   

 

Ref: EOI No. SBI/IR(HR)/EOI/2026-27/01 DATED 18.05.2026  

 

We have examined the above EOI, the receipt of which is hereby duly acknowledged 

and subsequent pre-bid clarifications/ modifications / revisions, if any, furnished by the 

Bank. We submit our bid and shall abide by the terms and conditions spelt out in the 

EOI.  

 

i. While submitting this Bid, we certify that: 

▪ The undersigned is authorized to sign on behalf of the Bidder and the necessary 

support document delegating this authority is enclosed to this letter. 

▪ We declare that we are not in contravention of conflict of interest obligation 

mentioned in this EOI. 

▪ We have not induced or attempted to induce any other Bidder to submit or not 

to submit a Bid for restricting competition. 

ii. We undertake that, in competing for the above EOI, we will strictly observe the laws 

against fraud and corruption in force in India namely “Prevention of Corruption Act 

1988”. 

 

iii. We undertake that we will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other advantage, 

commission, fees, brokerage or inducement to any official of the Bank, connected directly 

or indirectly with this EOI process, or to any person, organization or third party related to 

this EOI in exchange for any advantage in the EOI, evaluation and shortlisting. 
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iv. We undertake that we will not resort to canvassing with any official of the Bank, 

connected directly or indirectly with the EOI process to derive any undue advantage. We 

also understand that any violation in this regard will result in disqualification of bidder 

from further bidding process. 

 

v. It is further certified that the contents of our Bid are factually correct. We have not 

sought any deviation to the terms and conditions of this EOI. We also accept that in 

the event of any information / data / particulars proving to be incorrect, the Bank will 

have right to disqualify us from the EOI or any subsequent bidding process without 

prejudice to any other rights available to the Bank. 

 

vi. We certify that while submitting our Bid document, we have not made any changes 

in the contents of the EOI, read with its amendments/clarifications provided by the 

Bank.  

 

vii. We understand that you are not bound to accept any Bid you may receive and you 

may reject all or any Bid without assigning any reason or giving any explanation 

whatsoever.  

 

viii. We hereby certify that our name does not appear in any “Caution” list of RBI / IBA or 

any other regulatory body for outsourcing activity. 

 

ix. We hereby certify that on the date of submission of Bid for this EOI, we are not under 

any debarment/blacklist period for breach of contract/fraud/corrupt practices by any 

Scheduled Commercial Bank/ Public Sector Undertaking/ State or Central 

Government or their agencies/departments. We also certify that we have not been 

disqualified / debarred / terminated on account of poor or unsatisfactory performance 

and/or blacklisted by any Scheduled Commercial Bank / Public Sector Undertaking 

/ State or Central Government or their Agencies / Departments at any time, during 

the last 3 years. 

 

x. We hereby certify that on the date of submission of Bid, we do not have any Service 

Level Agreement pending to be signed with the Bank for more than 6 months from 

the date of issue of purchase order. 

 

xi. We hereby certify that we have read the clauses contained in O.M. No. 6/18/2019-

PPD, dated 23.07.2020 order (Public Procurement No. 1), order (Public Procurement 
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No. 2) dated 23.07.2020 and order (Public Procurement No. 3) dated 24.07.2020 

regarding restrictions on procurement from a bidder of a country which shares a land 

border with India. We further certify that we are not from such a country or if from a 

country, has been registered with competent authority. We certify that we fulfil all the 

requirements in this regard and are eligible to participate in this EOI. 

 

xii. We, further, hereby undertake and agree to abide by all the terms and conditions 

stipulated by the Bank in the EOI document. 

 

 

 

Dated this ....... day of ............................ 202 

 

 

______________________________________________________________ 

(Signature)                                     (Name)      

 

  (In the capacity of)     

 

 

Duly authorized to sign Bid for and on behalf of  

______________________________________ 

 

Seal of the Company 
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APPENDIX-B 

 

BIDDER’S ELIGIBILITY CRITERIA  

 

Bidders meeting the following criteria are eligible to submit their Bids along with 

supporting documents. If the Bid is not accompanied by all the required documents 

supporting eligibility criteria, the same would be rejected: 

 
S. 

No. 

Eligibility Criteria Compliance 

(Yes/ No) 

Documents to be Submitted 

1. The bidder should be an Indian 

Company/ LLP /Partnership 

firm registered under 

applicable Act in India. 

 Certificate of Incorporation issued 

by Registrar of Companies and full 

address of the registered office 

along with Memorandum & 

Articles of Association/ 

Partnership Deed.  

2. The Bidder must comply with 

the requirements contained in 

O.M. No. 6/18/2019-PPD, dated 

23.07.2020 order (Public 

Procurement No. 1), order 

(Public Procurement No. 2) 

dated 23.07.2020 and order 

(Public Procurement No. 3) 

dated 24.07.2020 and 

amendment thereto. 

 Bidder should specifically certify in 

Appendix A in this regard and 

provide a copy of the registration 

certificate issued by competent 

authority wherever applicable. 

3. The Bidder must have an 

annual 

revenue/earnings/income of a 

minimum of Rs. 10 crores in 

each of last 03 (three) financial 

year(s) i.e. FY 2022-23, FY 

2023-24 and FY 2024-25. 

 Copy of the audited financial 

statements for required financial 

years.    (Certificate from statutory 

auditor for preceding/ current year 

may be submitted.) (As per 

Appendix G) 

4. The Bidder should be profitable 

organization on the basis of 

profit before tax (PBT) for at 

least 02 (two) out of the last 03 

(three) financial years 

mentioned in para 3 above. 

 Copy of the audited financial 

statement along with profit and 

loss statement for corresponding 

years and / or Certificate of the 

statutory auditor. (As per 

Appendix G) 
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5. Bidder should have proven 

experience and demonstrated 

capability in providing services 

i.e. implement and manage a 

comprehensive, confidential 

and accessible Employee 

Assistance Program for large-

scale projects as indicated in 

the scope of work, during last 

three years (as on 31.03.2026) 

as below: 

I. For entities with pan-

India coverage across 

industries including, but 

not limited to, BFSI, 

conglomerates, 

pharmaceuticals, and 

IT/ITES., and 

II. With employee strength 

of at least 10,000+ 

(Large Scale 

Organization) 

III. Minimum Project 

duration of 12 months 

and 

IV. Minimum experience of 

3 years of providing 

structured EAP services 

in India. 

 Copy of the order and/or 

Certificate of completion of the 

work.  

 

 

 

6. Client references and contact 

details (email/landline/mobile) 

of active customers for whom 

the Bidder has executed similar 

projects in India. At least Three 

(03) active client references are 

required. (Start and End dates 

of the past project to be 

mentioned) 

 Bidder should specifically confirm 

on their letterhead in this regard 

(As per Appendix-F) 
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7. Past/ present litigations, 

disputes, if any (Adverse 

litigations could result in 

disqualification, at the sole 

discretion of the Bank) 

 Brief details of litigations, disputes, 

related to services being procured 

under this EOI or infringement of 

any third party Intellectual 

Property Rights by prospective 

Bidder or disputes among Bidder's 

Board of Directors, liquidation, 

bankruptcy, insolvency cases or 

cases for debarment/ blacklisting 

for breach of contract/ fraud/ 

corrupt practices by any 

Scheduled Commercial Bank/ 

Public Sector Undertaking/ State 

or Central Government or their 

Agencies/ Departments or any 

such similar cases, if any, are to be 

provided on Company’s letter 

head. (As per Appendix H) 

8. Bidders should not be under 

debarment/blacklist period for 

breach of contract/ fraud/ 

corrupt practices by any 

Scheduled Commercial Bank/ 

Public Sector Undertaking/ 

State or Central Government or 

their agencies/ departments on 

the date of submission of bid for 

this EOI and also certify that 

they have not been disqualified 

/debarred /terminated on 

account of poor or 

unsatisfactory performance 

and/or blacklisted by any 

Scheduled Commercial Bank/ 

Public Sector Undertaking/ 

State or Central Government or 

their Agencies / Departments at 

any time, during the last 3 

years. 

 Bidder should specifically certify in 

Appendix A in this regard. 
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9. The Bidder should not have any 

Service Level Agreement 

pending to be signed with the 

Bank for more than 6 months 

from the date of issue of 

purchase order. 

 Bidder should specifically certify in 

Appendix A in this regard. 

10. Bidder should have statutory 

registration(s) with Tax and 

other compliance authorities.  

 A copy of PAN/ TAN/ GST 

Registration number (whichever is 

applicable) in the name of bidder. 

11. The Bidder’s Organization 

should not be owned/ 

controlled by any Director (or 

Relatives) of State Bank of 

India, both present and those 

who have retired in the last one 

year. 

 A Self Declaration by the Bidder in 

Company’s letter head. 

 

Documentary evidence must be furnished against each of the above criteria along with 

an index. All documents must be signed by the Key Management Personnel - 

authorized signatory of the Bidder. Relevant portions, in the documents submitted in 

pursuance of eligibility criteria, should be highlighted. 

 

 

 

 

Name & Signature of Authorized Signatory                              Seal of Company  
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APPENDIX-C 

 

SCOPE OF WORK 
 

 

 Objective  

SBI envisages an Employee Assistance Program that is structured, evidence-based, 

and accessible to the full diversity of its workforce. The Program is intended to operate 

on a Preventive–Promotive–Responsive continuum, meaning it must address the 

upstream causes of employee distress, actively promote wellbeing as part of everyday 

working life, and provide responsive support. 

The Program must reflect the following broad intent: 

• It must be confidential, no individual-level data or engagement information may 

be shared with SBI management, HR, or any third party, except where required 

by applicable law in situations of imminent risk to life. 

• It must be accessible to all SBI employees, all geographies and varying levels of 

digital literacy. 

The following sections describe the broad service areas across which prospective 

vendors are expected to demonstrate capability 

 

A.   Counselling and Support Services 

The core of the EAP is structured, confidential counselling accessible to all employees 

and, as appropriate, to their immediate family members. 

The respondents to describe their capability to provide: 

• Confidential, professional counselling through multiple access channels, enabling 

employees to seek support by telephone, through a digital interface, as 

circumstances permit and as the employee prefers. 

• Counselling support across dimensions relevant to SBI's workforce, including 

emotional and mental health, financial wellness, nutritional guidance, each 

domain should be staffed by appropriately qualified practitioners. 

• Services delivered in multiple Indian languages, with the ability to match 

employees to counsellors who can communicate effectively in the employee's 

preferred language. 

Respondents should indicate the professional qualifications and clinical supervision 

standards that govern their counsellor network, and how service quality is maintained 

across a distributed delivery model. 
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B.   Crisis and Emergency Response 

Employees facing acute psychological distress, suicidal ideation, or a critical life event 

require an immediate, trained response 

Respondents should describe their capability to provide: 

• A dedicated crisis response facility available round the clock and accessible to 

employees without barriers, including ease of access for employees in low-

connectivity environments. 

• Trained crisis counsellors, who follow established clinical protocols for risk 

assessment and safe intervention. 

• A structured follow-up process for employees who have accessed crisis support, 

to ensure continuity of care following the initial contact. 

• Clear and documented protocols governing the circumstances and way any 

information may be escalated, strictly limited to situations of imminent risk to life 

and governed by applicable law and the consent framework agreed at the outset. 

Respondents should describe the clinical standards and protocols that govern their 

crisis response function. 

 

C. Colony and Residential Community Wellbeing Program 

SBI recognises that a significant proportion of its employees may reside in SBI 

staff colonies or residential communities, and that these settings may provide a 

distinct channel for family-inclusive, community-based wellbeing interventions 

beyond the formal workplace 

In this regard, respondents should indicate their capability across the following 

areas: 

• Community Preventive Activities  

o Respondents should indicate whether they are able to conceptualise and 

deliver structured wellbeing activities at the community level for 

employees and their families.  

o Such activities may include, where relevant, group yoga or physical 

wellness sessions, nutrition and lifestyle workshops, mental health 

awareness interactions, preventive health education, in coordination with 

available institutional infrastructure.  

o The response should describe the kinds of formats that may be most 

suitable for residential community settings and how they may be adapted 

based on audience profile, participation patterns, and local feasibility.  

• Family Inclusive Design  
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o Respondents should indicate whether and how the proposed community 

wellbeing model may be designed to include employees as well as their 

immediate family members.  

o Respondents may describe how content would be made inclusive and 

relevant for mixed audiences, including children, spouses, elderly family 

members, or caregivers, where applicable.  

• Colony Identification and Logistics  

o Respondents should indicate their approach to identifying eligible 

residential communities for such interventions in coordination with the 

Bank’s internal stakeholders.  

o This may include working with Circle HR, local administrative 

stakeholders, or colony management bodies to determine where a 

community-based intervention model is viable.  

o The response should also describe how program planning, 

calendarization, stakeholder coordination, and on-ground logistics would 

typically be managed in such settings.  

Respondents should also indicate any prior experience in delivering community-

based or family-inclusive wellbeing programs, particularly in residential settings, 

institutional campuses, staff colonies, or similar environments. 

 

D. Early Career Employee Wellbeing Program 

The Bank is interested in understanding whether respondents can support 

structured engagement during the early stages of career (0-3 years), which may 

represent a period of increased role complexity, independent responsibility, 

adjustment pressure, and emerging stress in banking careers.  

Accordingly, respondents should indicate their capability to design and deliver a 

structured Early Career employee wellbeing program. 

In this regard, respondents should indicate their capability across the following 

areas: 

• Structured Wellbeing Check In  

o Respondents should indicate whether they are able to design and 

facilitate a structured engagement intervention for employees in the early 

stages of career.  

o The response should describe how such a check in may be delivered for 

the relevant cohort, including at AO level or other suitable organisational 

groupings.  
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o Respondents should describe the format, facilitation approach, and 

broad delivery model through which such engagement intervention 

would be operationalised.  

• EAP Utilisation Reinforcement  

o Respondents should indicate whether they are able to support a 

structured communication or engagement approach for early career 

employees that reinforces awareness and utilisation of available 

wellbeing services.  

o This may include reminders, nudges, targeted communication, app-

based content, or other methods that encourage employees in this 

cohort to re-engage with the EAP and associated support resources.  

o The response should describe how such outreach would be designed in 

a manner that is relevant, non-intrusive, and aligned to employee needs 

at this stage of the lifecycle.  

• Wellbeing Assessment  

o Respondents should indicate whether they have the capability to 

incorporate a structured wellbeing assessment or self-check in for 

employees at an appropriate point.  

o Where assessment tools are proposed, respondents should describe the 

nature of the tools, the rationale for their use, and how results would be 

handled in a confidential and responsible manner.  

Respondents should also indicate any prior experience in designing lifecycle-

based engagement interventions, especially for early-career employees in large 

and distributed organisations. 

 

E. Maternity and Parental Wellbeing Program 

SBI recognises that maternity, paternity, childbirth, early parenthood, and return 

to work represent important life stages that can significantly influence employee 

wellbeing. The Bank is interested in understanding whether respondents can 

support a structured maternity and parental wellbeing offering that acknowledges 

the emotional, physical, practical, and work-related dimensions of this transition. 

Accordingly, respondents should indicate their capability to design and deliver a 

structured maternity and parental wellbeing program for eligible employees. 

 

In this regard, respondents should indicate their capability across the following 

areas: 

• Pre Maternity Support  
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o Respondents should indicate whether they are able to provide structured 

support during the pre-maternity phase.  

o The response may include support relating to workload transition, 

emotional preparedness, stress management, role clarity, expectation 

setting, and related concerns that may arise before the commencement 

of maternity leave.  

o Respondents should describe the broad format through which such 

support may be delivered and whether it may be integrated into the wider 

wellbeing program.  

• Support During Maternity Leave  

o Respondents should indicate whether they are able to support 

employees during the maternity leave period through structured and 

appropriate engagement.  

o This may include mental wellbeing check ins, perinatal wellbeing 

guidance, emotional support, access to peer support formats, and other 

interventions relevant to the maternity phase.  

o The response should describe how such support would be designed in 

a manner that is respectful, flexible, and appropriate to the needs of 

employees during this life stage.  

• Post Maternity and Return to Work Support  

o Respondents should indicate whether they are able to provide structured 

return to work support for employees rejoining after maternity leave.  

o Indicative areas may include emotional adjustment, childcare-related 

stress, return to work confidence, balancing competing demands and 

related concerns affecting the transition back into the workplace.  

o Respondents should describe how return to work support may be 

delivered and whether the model includes individual guidance, coaching, 

counselling, group sessions, or a combination thereof.  

• Parental Wellbeing for Employees on Paternity Leave  

o Respondents should indicate whether the proposed model can also 

include support for employees availing paternity leave or otherwise 

navigating the transition to parenthood.  

o The Bank is interested in understanding whether such employees can 

be included, at least in relevant aspects of the parental wellbeing and 

return to work support framework.  

Respondents should also indicate any prior experience in designing maternity, 

parental, or return to work wellbeing programs in large organisations.  
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F. Mental Health Champion Program 

SBI is interested in understanding whether respondents can support a Mental 

Health Champion Program aimed at building distributed, peer-level awareness 

and referral capacity across the Bank’s network.  

The intent of such a program would be to strengthen early identification, de-

stigmatisation, and access to support by creating a human bridge between 

employees in distress and the formal Employee Assistance Program. 

Accordingly, respondents should indicate their capability to design and support 

such a Mental Health Champion model. 

 

Champion Certification and Training 

Respondents should indicate whether they have the capability to support the 

identification, training, and certification of Mental Health Champions across the 

Bank’s network. 

In this regard, respondents should describe their capability across the following 

areas: 

• Champion Coverage Model  

o Respondents should indicate the scale at which such a champion model 

can be supported across AOs or other organisational units.  

o The response may describe the respondent’s view on how champion 

coverage should be structured, including indicative ratios, recommended 

coverage per unit, or broad deployment philosophy, without prejudice to 

final scope determination by the Bank.  

• Nomination and Target Profile  

o Respondents should indicate the type of employee profile best suited to 

such a role.  

o This may include officer-grade volunteers, nominated employees, or 

other appropriate employee categories identified in consultation with the 

Bank’s HR function.  

o The response should describe the criteria or attributes that respondents 

would typically recommend for champion selection.  

• Structured Training Program 

o Respondents should indicate whether they are able to provide a 

structured training curriculum for Mental Health Champions.  

o This may include mental health first aid frameworks, QPR-based models, 

or equivalent awareness and referral-oriented approaches.  
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o The response should describe the broad training duration, content areas, 

learning format, and delivery modes that may be offered.  

• Certification and Refresher Support  

o Respondents should indicate whether the proposed model includes 

certification, periodic refresher learning, or renewal support for 

champions over time.  

o Where an assessment or certification mechanism is proposed, 

respondents should describe its purpose and broad structure.  

o The response should also indicate whether training can be delivered 

through in-person, virtual, or blended formats.  

 
G. Social and Community Wellbeing 

SBI is interested in understanding whether respondents can support broader social 

and community dimensions of wellbeing as part of a more holistic employee support 

framework.  

Accordingly, respondents should indicate their capability and experience in supporting 

the following areas: 

• Peer Support Networks  

o Respondents should indicate whether they are able to facilitate peer-

based support communities or shared-experience groups beyond the 

formal Mental Health Champion framework.  

o Illustratively, this may include communities or facilitated forums for new 

mothers returning to work, employees at their first rural or independent 

posting, senior employees approaching retirement, or other relevant 

employee cohorts.  

o Respondents may also indicate whether they are able to support 

interest-based or community-building formats that strengthen belonging, 

emotional expression, and social connectedness in a non-clinical 

manner.  

o Respondents should describe the broad design, facilitation approach, 

and governance safeguards that would apply to such peer support 

formats, particularly to ensure that they remain supportive, bounded, and 

complementary to formal professional services.  

• Elder Care Support  

o Respondents should indicate whether they have the capability to support 

employees who are managing caregiving responsibilities for ageing 

parents or elderly family members.  
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o SBI recognises elder care as a potentially significant source of stress, 

particularly for mid-career employees balancing work, family, and 

caregiving demands.  

o The response may describe whether such support would include 

counselling access, informational resources, practical guidance, 

emotional support, referral support, or other relevant interventions.  

o Respondents should also indicate how elder care support may be 

integrated into the broader wellbeing program in a manner that is 

practical, accessible, and relevant to employee needs.  

 

H. Digital Wellness 

SBI is also interested in understanding whether respondents can support digital 

wellness and healthy habit formation through non-clinical engagement formats that 

encourage everyday wellbeing behaviours in an accessible and motivating manner. 

Accordingly, respondents should indicate their capability and experience in the 

following area: 

• Gamified Wellbeing Challenges  

o Respondents should indicate whether they are able to design and deploy 

app-based or digitally enabled wellbeing challenges that encourage 

healthy habits and positive daily routines.  

o Illustratively, such challenges may focus on behaviours such as walking 

or step count, hydration, screen breaks, breathing practices, or other 

simple and relevant wellbeing habits.  

o Respondents may also indicate whether such challenges can be 

structured at group, unit, or AO level, including through engagement 

formats such as leaderboards, team-based participation, or other 

motivational mechanisms, where appropriate.  

o The response should describe how such digital wellness initiatives would 

be positioned, governed, and integrated into the broader wellbeing 

framework so that they remain inclusive, practical, and supportive rather 

than superficial.  

 

I.   Digital Access and Employee Interface. 

Respondents may propose a digital access model that supports employees in booking, 

accessing, and managing their engagement with the program. In doing so, 

respondents should address: 
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• How the platform ensures accessibility for employees with varying levels of digital 

comfort, including those accessing from low-bandwidth environments or basic 

mobile devices. 

• How confidentiality and data security are maintained within the digital 

environment, including compliance with the Digital Personal Data Protection Act, 

2023 (DPDP Act). 

• How the platform supports multilingual interaction. 

• How the digital interface complements and does not replace the human counsellor 

— particularly for sensitive or crisis situations. 

The Bank is interested in understanding the vendor's approach and the capabilities of 

their existing platform, if any. 

 

J.   Confidentiality, Data Privacy, and Vendor Governance 

Confidentiality is the foundational condition of any Employee Assistance Program. No 

employee will engage with the program unless they are fully assured that their 

participation, their conversations, and any information they share will remain entirely 

private.  

Respondents must address the following: 

• How individual-level data, including whether an employee has accessed the 

program, the nature of any support sought, and the content of any counselling 

interaction, is protected from access by SBI management, HR, or any other party 

within the Bank. 

• What aggregate and anonymised management information SBI may receive — 

limited to program-level utilisation and wellbeing trends  

• How the respondent complies with the Digital Personal Data Protection Act, 2023, 

and any other applicable data protection and information security frameworks.  

Respondents should also describe the governance model they propose for the 

program — the team that would be dedicated to the SBI engagement, the points of 

escalation, and the manner in -which program effectiveness would be reviewed and 

reported at the institutional level. 

 

Respondents should indicate their capability to support commercially flexible 

engagement structures, including fixed-fee, pay-per-use, or hybrid models, to enable 

SBI to evaluate alternative pricing approaches at the subsequent RFP stage. 

  



Request for Expression of Interest for Shortlisting of Service 

Provider for Employee Assistance Program (EAP) for Well-

being of Employees  

 
 

 

Page 40 of 45 

 

 

APPENDIX-D 

 

BIDDER DETAILS 

 

Details of the Bidder 

S. No. Particulars Details 

1. Name  

2. Date of Incorporation and / or 

commencement of business 

 

3. Certificate of incorporation  

4. Brief description of the Bidder including 

details of its main line of business 

 

5. Company website URL  

6. Company Pan Number  

7. Company GSTIN Number  

8. Particulars of the Authorized Signatory of the 

Bidder 

a) Name 

b) Designation 

c) Address 

d) Phone Number (Landline) 

e) Mobile Number 

f) Email Address 

 

 

 

 

 

Name & Signature of Authorized Signatory    Seal of Company  
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APPENDIX-E 

 

  PRE-BID QUERY FORMAT 

(To be provided strictly in Excel format) 

 

Vendor 

Name 

Sl. 

No 

EOI 

Page No 

EOI 

Clause 

No.  

Existing 

Clause 

Query/Suggestions 
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APPENDIX-F 

 

FORMAT FOR SUBMISSION OF CLIENT REFERENCES 

 

To whosoever it may concern 

 

 

Particulars Details 

  

Client Information   

Client Name  

Client address  

Name of the contact person and designation   

Phone number of the contact person  

E-mail address of the contact person  

EAP Details   

Start Date   

End Date   
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APPENDIX–G 

  

[ON THE LETTER HEAD OF AUDITORS /CHARTERED ACCOUNTANTS] 

CERTIFICATE 

  

TO WHOM SO EVER IT MAY CONCERN  

  

This is to certify that M/s …… …… …… ….  having its Registered Office at …… …… 

… …… …………… …………………… had achieved the following level of Revenue/ 

/Profit Before Tax/ Net profit in respect for the financial years mentioned hereunder:  

  

(INR In Crores)   

Particulars  2022-23 2023-24 2024-25 

Revenue/Earnings/Income       

Profit Before Tax    

Net profit       

  

The figures certified for the stated Financial Years are based on the Books of Account, 

Audited Balance Sheet of the Company and the records produced before us.   

  

Signatures of Auditors/Charted Accountants  

  

Name:         Seal    

  

Place:  

Date:  
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APPENDIX–H 

  

(On the letterhead of the Bidder duly stamped and signed)  

  

  

 PAST/ PRESENT LITIGATIONS, DISPUTES, IF ANY PERTAINING TO THE 

BIDDER (Refer S. No. 7 of Appendix-B)  

  

S. 

No. 

Other party to 

Litigation 

Case no. & 

Court 

Status of bidder in 

Litigation 

(Applicant / 

Respondent) 

Briefs of Litigation 

1          

2          

3          

4          

  

  

  

  

  

Signature of Authorized Person:   

  

  

Signed at ______________________ dated_________ by_________________   

  

Designation_______________________ for ______________________Agency                          

  

 

  

Seal of Agency  
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Glossary of Abbreviations/Terms used in EOI 

 

S No Abbreviations /Terms Definitions 

1 SBI State Bank of India 

2 AI Artificial Intelligence 

3 ATS Applicant Tracking System 

4 BFSI Banking Financial Services and Insurance 

5 C&AG Comptroller and Auditor General 

6 CVC Central Vigilance Commission 

7 EAP Employee Assistance Program 

8 EASE  Enhanced Access and Service Excellence 

9 ELC Employee Life Cycle 

10 ELCM Employee Life Cycle Management 

11 EMD Earnest Money Deposit 

12 EOI Expression of Interest 

13 EVP Employee Value Proposition 

14 HR Human Resources 

15 HRMS Human Resource Management System 

16 IBA Indian Banks’ Association 

17 KRA Key Responsibility Area 

18 MIS Management Information System 

19 MSE Micro & Small Enterprises 

20 OKR Objective Key Result 

21 PMS Performance Management System 

22 RBI Reserve Bank of India 

23 RFP Request for Proposal 

 

 


