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Part-I

Notice inviting e- Tenders
(Ref No. TENDER ID: BAN/AO1/BES/125)

Deputy General Manager(B&0O), State Bank of India, Administrative Office-1, Mysuru Bank
Circle, Bengaluru - 560009, Karnataka invites e-tender for the following works from Bank’s
empaneled facility management (housekeeping) contractors for works up to 60 lakhs per year
in Bengaluru Circle.

Eligible contractor can download the tender from the website:
www.tenderwizard.com/sbietender from 02.05.2026 to 22.05.2026 up to 3.00 pm.

e-Tender contact person: Antares Systems Ltd. (Sushmitha —8951944383/P0o0ja-9686196751 )
Engineer in charge contact No. 7760436124

FACILITY MANAGEMENT SERVICES FOR
HOME LOAN CENTRE - KORAMANGALA

1 | Name of Work

Initially for one year with an option to renew for one

2 | Period of contract
] more year if found satisfactory.

EMD for X(46,650)/- (Rupees Forty six thousand six
hundred fifty only) to be submitted in the form of DD in
favor of “State Bank of India”, payable at Bengaluru and
to be submitted to Deputy General Manager (B&O), State
Bank of India, Administrative Office-1, Mysuru Bank
Circle, Bengaluru - 560009, Karnataka, on or before 3.00
pm on 22.05.2026 and same to be scanned and
uploaded in tender portal.

3 | Earnest Money Deposit

4 | Security Deposit 2% of contract value including EMD.

Bank reserves the right to obtain additional security
deposit if:
¢ the price bid is below 10% of the estimated cost
put to tender
Additional Security Deposit e the amount of such ASD/APG shall be the
(ASD/APG) difference between 90% of the estimated cost
put to tender and the quoted price.

DD / Bank Guarantee or FDR Receipt favouring State
Bank of India but drawn on any other Nationalised Bank
shall be accepted as ASD / APG.
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Last date and time of receipt
of e-tender

22.05.2026 at 03.00 pm

Date and time of opening of e-
tendering

22.05.2026 at 03.30 pm

Mode of Tender submission

Tenders will be accepted only in e-tender portal
https:www.tenderwizard.com/sbietender

Submission of Technical Bid

Contractors shall download the entire tender documents
including technical bid to get acquainted with the terms
and conditions and shall fill up and upload all pages
compulsorily without fail in the e-tendering portal after
affixing the signature and seal. Tender will be rejected
if not uploading the same in the portal. However
successful tenderer (L1) should submit the tender
document duly signed with company seal and date to
Deputy General Manager (B&O), State Bank of India,
Administrative Office-1, Mysuru Bank Circle, Bengaluru -
560009, Karnataka, in person within 3 days from date of
receipt of confirmation.

10

Validity of offer

90 days.

11

Liquidated Damages

The liquidated damages shall be 0.5% per week subject
to a maximum of 5% of contract value.

> In case the date of e- tendering is declared as a holiday, the tenders will be opened on
the next working day at the same time.
» SBI has the right to accept/reject any/all tenders without assigning any reasons.

Deputy General Manager (B & O),

AO-1, Bengaluru South,
K.G Road Office Complex,
Bengaluru - 560009
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TENDER DOCUMENT

PART A: INSTRUCTIONS TO TENDERERS AND GENERAL CONDITIONS

INSTRUCTIONS TO CONTRACTORS.

This tender is for  Facility Management Services for Home Loan Centre -
KORAMANGALA
It is a double Bid system containing Technical and Price Bid.

In their own interest the contractors are advised to use their own specific seals and
desist from using currency coins for the purpose. Tenders with incomplete or
broken seals are liable to be rejected, the matter solely resting at the discretion
of the Employer. If a Contractor does not quote for one or more items, the Tender
will be considered as incomplete and will be rejected.

2. Employer have the right to accept or reject any tender without assigning any
reason for doing so and does not bind itself to accept the lowest or any other
tender.

3. General Specifications are for guidance only.

4. Employer” shall mean State Bank of India, Administrative Office-1, Mysuru
Bank Circle, Bengaluru-560009, Karnataka and shall include his/their heirs, legal
representatives, assignees and successors.

5. Rate excluding GST

6. Work should be carried out with least disturbance to the occupants of adjacent
offices/branch.

7. The contractor shall use only approved materials/makes etc. however;
Bank/committee will finalize the best available materials/makes in the market
on submission of samples by the L1 vendor from the approved brands as listed
in the tender documents.

Deputy General Manager (B&O),

State Bank of India,

Administrative Office-1,

Mysuru Bank Circle, Bengaluru-560009,
Karnataka.
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TENDER FORM

NAME OF PROJECT: Facility Management Services for SBlI , K.G Road Office
Complex, Bengaluru.

Dear Sirs,

I/We the undersigned have carefully gone through and clearly understood after
visiting the site and the Tender drawings and tender documents comprising of the
tender form, notice to contractors, and conditions for building contract, Special
Conditions, Specifications and Schedule of Probable quantities and Draft
Agreement prepared by SBI.

I/We do hereby undertake to execute and complete the whole or part of the work
(as desired by you) at the respective rates which/I/We have quoted for the
respective items of the Probable Bill of Quantities.

|/We are depositing as Earnest Money a sum of Rs.46,650/- in favour of “State
Bank of India”, payable at Mysuru Bank Circle Branch along with this tender for due
execution of the work at my/our tendered rates together with any variations which
shall be adjusted by the Employer at prices based on our tendered rates. |/We
shall deposit further sum equivalent to 2% of tender amount, less EMD paid in the
event of my/our tender being accepted, towards initial security deposit.

In the event of this Tender being accepted, |/We agree to enter into an agreement
as and when required and execute the contract according to your form of
Agreement, within 7 days of receipt of work order, in default thereof, |/We do
hereby bind my-self/ourselves to forfeit the aforesaid initial security deposit.

Further, we confirm that we will commence work within seven days from the date
of issue of work order or on which contractor is instructed to take possession of the
site, whichever is later.

|/We agree not to employ Sub-contractors other than those that may be
specifically approved by the Employer for this contract work.

|/We agree to and to get the employees of contractor & Employer engaged on the
work at site shall be insured. All the rates quoted by me/ us are inclusive of the
same in full and nothing extra shall be claimed anytime on account of any of
these.

Page 5 of 60



|/We agree to pay Income tax, to be deducted at source, at the rate prevailing
from time to time on the Gross value of the work done, and the rates quoted by
me/us are inclusive of same.

Yours faithfully,

Contractor’s Signature
Address: Date:
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NOTICE TO CONTRACTOR

ADDRESS OF THE CONTRACTOR

NAME OF PROJECT: Facility management services for Home Loan Centre -
KORAMANGALA
Dear Sirs,

State Bank of India, Administrative Office-1, Mysuru Bank Circle,Bengaluru-
560009, Karnataka have pleasure in inviting you to tender for the aforesaid work.

The scope of work broadly as given below is for Facility management services
for SBI, K.G Road Office Complex, Bengaluru.

Tender Documents should be filled and uploaded on the site of
www.tenderwizard.com/sbietender

1. The tenderer must obtain for himself, on his own responsibility and at his
own expenses, all the information which may be necessary for the purpose
of filling this tender and for entering into a contract for the execution of
the same and must examine the drawings and inspect the site of the work
and acquaint himself with all local conditions and matters pertaining
thereto.

5. Each of the tender document’s page is required to be signed by the person
or persons submitting the tender in token of his/their having acquainted
himself/themselves with the General conditions etc., as laid down. Any
tender with any of the documents not so signed will be rejected.

6. The tender documents must be filled in English and all the entries must be
made by hand and written in ink. If any of the documents are missing or un-
signed, the tender shall be considered invalid.

7. Each and every one of all erasures and additions/alterations made, while
filling the tender, must be attested by initials of the tenderer. Over-writing
of figures must be attested by initials of the tenderer. Overwriting of
figures is not permitted. Failure to comply with either of these conditions
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will render the tender void. After submission of the tender no advice or any
change in rate or conditions will be entertained. All the rates should be
quoted both in figures and words. In-case of any discrepancy in rates
quoted in words/figures and the amounts, the rate quoted in words shall be
taken as final and binding.

8. The tender shall be valid for a period of 90 days from the date of opening.

9.

9.1

9.2

10.

1.

TOTAL SECURITY DEPOSIT: shall comprise of:

(1) Earnest Money deposit

(i)  Initial Security deposit

(iii)  Additional Security Deposit/Additional Performance Guarantee (if
any)

The intending tenderer shall deposit with SBI, Mysuru Bank Circle Branch, by
Demand Draft a sum of Rs. 46,650/-as the Earnest Money, as a guarantee of
good faith, which amount shall be forfeited as liquidated damages, in the
event of any evasive/direct refusal or delay in starting the work and or
signing the contract. The deposit of the unsuccessful tenderers will be
returned, without interest, immediately after a decision is taken regarding
the award of the contract. The Earnest money of the successful tenderer
will be adjusted towards Security Deposit. A tender not accompanied by
Earnest money deposit will not be considered.

The successful tenderer will have to pay further sum equivalent to 2% of his
contract value, less EMD already paid, as initial Security Deposit (ISD) by
means of a D.D./SBI’s cheque within 7 days from the date of issue of work
order to commence work. The EMD and Security deposit thus paid shall be
held by the State Bank of India as Security deposit, for due execution and
fulfillment of the contract, till the completion of the work and defect
liability period in all respects and shall not bear any interest.

Within seven days of the receipt of intimation from the Employer of the
acceptance of his/their tender, the successful tenderer shall be bound to
sign an agreement, on a stamp paper in accordance with the Draft
Agreement and conditions of contract attached herewith, but the work
order or the written acceptance of a tender by the Employer will constitute
a binding agreement between the Employer and the person tendering
whether such formal contract is or not signed by the contractor.

All compensation or other sums of money payable by the contractors to the
clients, under the terms of this contract, may be deducted from the
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12.

13.

14.

15.

Security Deposit or from any sum that may be or may become due to the
contractor on any account whatsoever, and in the event of the Security
deposit being reduced by reasons of any such deductions, the contractor
shall within 15 days of being asked to do so make good in cash or cheque,
any sum which have been deducted from his security deposit.

The rates quoted by the contractor shall include all taxes excluding GST.

The unit prices shall be deemed to be fixed prices. In case of extra labours
are engaged, a record of labour charges paid shall be maintained and shall
be presented every month for extra regularly to the Employer for checking.
The settlement will be made based on figures arrived at jointly and taking
into account unit prices of labours mentioned in the contract assigned to the
successful tenderer. The rates quoted shall be excluding GST.

Employer do not bind themselves to accept the lowest or any tender and
reserve to themselves the right to accept or reject any or all tenders, either
in whole or in part, without assigning any reason whatsoever for doing so.

No employee of the Bank is allowed to work as a contractor for a period of
two years of his retirement from Bank service, without the previous
permission of the Bank. This contract is liable to be cancelled, if either the
contractor or any of his employees is found at any time to be such a person
who had not obtained the permission of the Bank as aforesaid before
submission of the tender or engagement in the contractor’s service.

Part-1 (B) - TERMS AND CONDITIONS

Tender documents bearing seal and signature of authorized representative along
with prescribed EMD shall be submitted in a sealed cover super scribing “ Facility
management services for HLC KORAMANGALA .”

1.

Each page of the Tender document, Technical Specifications, Terms &
conditions, BOQ, etc. shall be stamped & signed by the authorized person.
Tender without EMD as prescribed shall summarily be rejected. EMD of
unsuccessful tenderers will be returned / refunded within 30 days of award
of Contract without interest.

The tenderer must obtain himself on his own responsibility and expenses, all
information and data which may be required for the purpose of filling this
tender document. The Tenderer is requested satisfy himself regarding the
site conditions, transport and communication facilities, labour, the law-and-
order situation, climatic conditions, local authorities’ requirement, traffic
regulations etc. The tenderer will be fully responsible for considering the
financial effect of any or all the factors while submitting his tender.
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10.

11.

12.

13.

14.

15.

16.
18.

Rate quoted shall be excluding GST and the same shall be paid extra over &
above the actual value of work, as applicable at the time of bill payment.
L1 tenderer will be evaluated based on final amount excluding GST. As such,
all the contractors are advised to quote rates excluding GST component.
The successful tenderer shall be bound to accept the offer within 7 days of
LOI in writing. In case of non-acceptance by L1 tenderer, EMD shall be
forfeited.
Work shall be completed in all respect to the satisfaction to the Bank. Time
is the essence of contract and any delay in completion shall lead to invoking
appropriate penalty clause as per Bank’s extant guidelines.
In case of delay without proper justification, Bank shall levy Liquidated
damages @ 0.5% per each week of delay subject to maximum of 5% over
final value of work.
Contractors should ensure strict adherence to the tender specifications and
shall ensure prior approvals are obtained for all the samples from the
Engineer In charge before commencement of any work. Bill/invoice copies
justifying basic rates of materials used shall be produced before installation.
Contractor shall ensure safety of other residents and properties of
Bank/society. Any damages caused by the negligence of contractor while
execution should be restored & made good by the contractor at his own cost
and risk.
Contractor is liable for all the safety measures of workmen and covering
them with all necessary insurance policy and also third-party insurance.
Contractor has to indemnify the Bank from any untoward incidents at site.
Contractor should ensure for valid labour license, if applicable, as per
extant guidelines of local civic authority.
Work has to be carried out with nil/least inconvenience to the occupants of
the nearby offices/residents.
All the contractors shall ensure strict adherence with society’s / local
security norms etc.
Bank reserves the right to accept or reject or split any or all tenders without
assigning any reasons thereof.
Please read these instructions carefully before filling up the application
form.
Conditional Tenders are liable to be rejected

All the Bank’s (SBI) empaneled facility management (housekeeping)

contractors for works up to Rs.60 lakhs per year in Bengaluru Circle are eligible
to participate in e - tender.

a) Valid digital Signature - Bidders may approach e-auctioneers or any
other authorized agency to obtain digital signature with signature and
encryption facility.

b). Login ID and Password - Will be sent to the e-mail ID of the eligible
bidders by e- auctioneers prior to e-auction
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19.

20

21

22

23

24

25.

¢). Bidders should login and bid during the e-tender hours on the date of e-
tender as per rules.
d). For any clarifications regarding submission of technical bid, e-
auction procedure etc., the bidders may contact during office hours.
PROCEDURES FOR SELECTING SUCCESSFUL BIDDER: All bidders fulfilling
the eligibility criteria are required to participate in the e-tender to be
conducted by e- procurement agency (M/s Antares System
Ltd.,Bengaluru) of State Bank of India. State Bank of India reserves the
right to reject any or all application(s) without assigning any reason
thereof
The contractors will be allowed to inspect the premises during Office
time, working dates in the presence of officials of the Bank and shall
thoroughly satisfy themselves of the nature, conditions of the premises.
Technical Bid: - Technical bid can be downloaded from Bank’s website
https://sbi.co.in or https://bank.sbi under “SBlI in the news—
Procurement News - Tender for “ FACILITY MANAGEMENT SERVICES FOR
HOME LOAN CENTRE - KORAMANGALA”.
Price Bid: - Online bidding will be carried out by e- auction and
arrangements will be made through M/s e-Procurement Technologies Ltd,
who will be the authorized service provider for the same, at Bank’s web
portal https://www.tenderwizard.com/sbietender, on pre-specified date.
The eligible bidders shall be trained by our service provider, for taking part
in the e-auction. Internet connectivity and other paraphernalia
requirements shall have to be ensured by the bidders themselves and
failing which, neither the Bank nor the authorized service provider are
responsible.
Any information contained in this document will be superseded by any
later e mail information on the same subject made available/accessible to
Bidder(s) by SBI. All the bidders are advised to see amendments to the bid
document, if any, before submission of the bid. Any further Addenda/
Corrigenda/ Extension of Dates/ Clarifications/ Responses to bidders’
queries in respect of the above tender shall be posted in Bank’s website
www.sbi.co.in under SBI in the News— Procurement News” and bidders
need to download and submit the same with the bid. In case the bidder
does not submit the amended Addenda/ Corrigenda/ Extension of Dates/
Clarifications/ Responses to bidders’ queries etc., it will be presumed that
the bidder has seen the amendments / Addenda/ Corrigenda/ Extension of
Dates/ Clarifications/ Responses to bidders’ queries etc. and bid would be
evaluated accordingly. The decision of the Bank in this regard will be final.
Bank reserves the right to cancel the e-auction altogether at any stage
without assigning any reason. In such an event, Bank shall refund the EMD
within 30 days without interest
AMENDMENT OF BID DOCUMENTS: The Bank has the right to modify the bid
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document, if found necessary. Such modifications shall be posted in Bank’s
website www.sbi.co.in and the same shall be binding on all parties.

26. Contractor shall comply with all labour laws, legislation's including, the
payment of minimum wages acts as per Central Govt, Employers Liability
Act, including P F Act, Gratuity Act, Insurance Act, Bonus Act, Workmen
compensation Act, Contract Labour (Regulation and Abolition Act and any
other act or enactment relating thereto, and rules framed there under from
time to time etc.

27. The applicable taxes will be deducted from the bill as TDS

28. Contractor shall keep the bank saved harmless and indemnified against
claims of any of the workmen and all costs and expenses as may be
incurred by the bank in connection with any such claim that may be made
by any workmen.

Signature of the contractor
Date:
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Part (C) - GENERAL CONDITIONS OF THE CONTRACT

DEFINITIONS:

In the contract, the following expressions shall, unless the context otherwise
requires, have the meaning hereby respectively assigned to them.

‘The Contract’ means the documents forming the tender and acceptance thereof
and the formal agreement executed between SBI and the contractor, together with
the documents referred to therein including these conditions and other
instructions issued by the Employer from time to time and all these documents
taken together, shall be deemed to form one contract and shall be complementary
to one another.

‘Employer / Bank’ means SBI and State Bank of India, Administrative Office-1,
Mysuru Bank Circle,Bengaluru-560009, Karnataka.

‘Competent Authority’ means authority nominated to exercise power of approval,
sanction and acceptance concerning administrative, financial and technical aspects
of transactions done on behalf of the Bank.

‘The Contractor or Contractors’ means the firm, company or person engaged by
the SBI to carry out the work. It shall also include their legal representative(s),
SuUCCessors or assigns.

‘Site’ means Branch located at HOME LOAN CENTRE - KORAMANGALA where the
works are to be carried out.

‘Contract value’ means the value of the entire work as stipulated in the work
order conveying acceptance of the tender subject to such additions thereto or
deductions there from as may be made under the provision herein aftercontained.

‘The schedule of quantity’ means the schedule of quantity as specified and
forming part of this contract.

‘Works’ or ‘work’ means Facility management services for Home Loan Centre -
KORAMANGALA to be executed in accordance with the contract and includes
labour, materials, apparatus, equipment of all kinds to be provided, the
obligations of the contractor hereunder and work to be done by the contractor
under the contract.

‘Month’ means calendar month.
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‘Week’ means seven consecutive days.

‘Day’ means a calendar day beginning and ending at 00 hrs. and 24 hrs.
respectively.

Where the context so requires, words imparting the singular only also include the
plural and vice versa; and any reference to masculine gender shall include
feminine gender and vice versa.

2.LANGUAGE:

The language in which the contract documents shall be drawn shall be English.

3.INSPECTION OF SITE:

The tenderers are advised to inspect the building and finishes (glass, aluminum
composite panel, crystalline glass, Italian marble, granite, tiles, carpets, stainless
steel cladding, veneers, laminates etc.) before quoting their rates. It is expected
that the tenderers will provide high quality services without damaging the existing
finishes provided in the various areas of the premises.

4.CONTRACTOR TO INFORM HIMSELF FULLY:

The service contractor shall be deemed to have carefully examined the work, site
conditions including labour availability, various conditions, job requirements,
schedules of equipment and shall be deemed to have visited the site of work, to
have fully informed himself regarding the local conditions and carry out their own
investigations to arrive at the rate(s) to be quoted in the tender. In this regard,
they will be given necessary information available with the Employer. If the
contractor shall have any doubt as to meaning of any portion of the conditions, or
the scope of work or any other matter concerning the contract, he shall in good
time, before submitting his tender, ascertain the particulars thereof by contacting
the concerned officials before tendering. Once the tender is submitted, the matter
will be decided according to contract conditions. For clarifications / doubts, the
contractors may make full use of the pre-bid meeting which would be conducted at
SBI, AO-1, K.G Road, Bengaluru, as detailed in the NIT. Written enquires to be
submitted one day prior to pre-bid meeting.
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5.WORK TO BE CARRIED OUT:

The work to be carried out under the contract shall, except as otherwise provided
in these conditions, include all labour, materials, tools, plants and equipment
which may be required for carrying out the work satisfactorily.

6. SUFFICIENCY OF TENDER:

The Contractor shall have deemed to have satisfied himself before tendering as to
the correctness and sufficiency of his tender for the works and of the rate(s) and
price(s) quoted in the Schedule of Quantity, which rate(s) and price(s) shall,
except as otherwise provided, cover all his obligations under the Contract and all
matters and things necessary for carrying out the work.

7. AWARD OF CONTRACT:

(i)  The SBI will award the contract to the successful lowest tenderer whose
tender has been determined to be substantially responsive and has been
determined as successful evaluated tender, provided further that the
tenderer is determined to be qualified to perform the contract
satisfactorily.

(i)  The SBI reserves the right to increase or decrease the quantum of service
to be provided and also reserves the right to cancel or revise any or all
the tenders or part of tenders without giving any reasons thereto with no
cost to the SBI.

(iii) The SBI reserve their rights to split the scope of work to different
agencies within its sole discretion.

(iv) If the scope of work under this tender cover more than one sites /
offices / complexes / colonies / apartments having separate Price Bids,
the SBI may entrust the work to more than one bidder within its sole
discretion and no claim compensation for the same shall be entertained.

(v)  The successful bidder(s) shall be bound to execute separate agreement
for each site. Also, the SBlI reserve their rights to
withdraw/cancel/delete any work of any site in part or whole any time
during the currency of contract by giving one month’s notice in writing
without assigning any reasons therefor and the contractor shall have no
right to make any representation for the same.

8. Signing of contract Documents

The successful tenderer shall be bound to implement the contract by signing an
agreement and conditions of contract with SBI within 7 days from the receipt of
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intimation of acceptance of the tender by the SBI. However, the written
acceptance of the tenders by the Bank will constitute a binding agreement
between the Bank and successful tenderer whether such formal agreement is
subsequently entered into or not.

9. WORK ORDER:

Within the validity period of the tender, the Employer shall issue a work order by
registered post / courier or otherwise handover personally to the contractor to
enter into an agreement for carrying out the work as per the terms of the tender.
The work order shall constitute a binding contract between the Employer and the
Contractor.

10. CONTRACT DOCUMENT:

On receipt of work order from the Employer, the successful tenderer shall be
bound to implement the contract and within 7 days thereof, he shall sign an
agreement on a non-judicial stamp paper of appropriate value. The contractor
shall be furnished, one certified copy of the contract documents as may be forming
part of the tender papers. None of these documents shall be used for any purpose
other than that of this contract.

11. EARNEST MONEY DEPOSIT (EMD)

The tenderer shall furnish EMD of Rs. 46,650/- (Rupees Forty six thousand six
hundred fifty only) in the form of Demand Draft / Banker’s Cheque / Pay Order
drawn in favour of SBI, payable at Bengaluru. No tender shall be considered unless
the EMD is so deposited in the required form along with the tender.

No interest shall be paid on EMD.

The EMD of the unsuccessful tenderer shall be returned within 30 days without
interest after the decision to award the work is taken.

All compensation or other sums of money payable by the contractor to the
Employer under the terms of this contract may be deducted from the Earnest
Money Deposit if the amount so permits or from any sums payable to the
contractor and the contractor within ten days after such deductions shall make
good the amount so deducted.
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12. FORFEITURE OF EMD:

Bank reserves the rights to cancel the order and forfeit the EMD if,

a. Security Deposit is not submitted within the stipulated time.

b. Agreement is not entered within stipulated time.

c. If the tenderer revokes his tender during the period, he is required to keep
his tender open for acceptance by the Employer or

d. The tender is accepted by the Employer, but the contractor fails to enter
into a formal agreement or

e. Fails to commence the work within the stipulated time.

f. If a Bidder makes any statement or encloses any form which turns out to be
false / incorrect at any time prior to signing of contract

13. SECURITY DEPOSIT:

i.  The successful bidder should submit a Security Deposit for 2% of awarded
Annual contract value in the form of FDR/TDR issued by any Nationalised
Bank in favour of SBI, payable at Mysuru Bank Circle Branch,Bengaluru,
within fourteen days from the date of acceptance of the tender for due
performance of the Contract.

ii.  The contractor may choose to deposit the prescribed Security Deposit by
way of Bank Guarantee issued by a Scheduled Bank in India other than SBI in
the format approved/provided by the SBl. The Bank Guarantee should be
valid for initial contract period of 1 (One) year from the date of
commencement of contract. The bank guarantee should also contain a claim
period of three months from the last date of validity. The BG shall be further
renewed on yearly basis subject to renewal of the contract by the SBI.

14. The contractor’s authorized representative shall be in attendance in the
premises during all working hours for supervising the work. For any negligence of
the service employed by the contractor or for any loss or damage caused or
occasioned by himself, his agents or workmen in respect of the property of SBI, the
contractor shall be personally responsible and shall make good the loss forthwith.

15. All activities of work done under this contract shall be entered in a register on
a daily basis so that complete record of all the works performed is maintained and
signed with date by both parties viz., persons authorized for and on behalf of SBI
and the contractor each day on completion of work.

16.Without prejudice to any rights or remedies under this agreement if the
contractor dies, the SBI authorities shall have the right to terminate this
agreement without any liability whatsoever as regards execution of the work for
the balance contract period after the death of the contractor.

Page 17 of 60



17. ASSIGNMENT, SUBLETTING AND CONTRACTOR’S SUPERINTENDENCE:

The whole of work included in the contract shall be carried out by the contractor
and he shall not directly entrust and engage or indirectly transfer assign or
underlet the contract or any part or share thereof or interest therein without the
written consent of the Employer and no undertaking shall relieve the contractor
from the responsibility of the contractor from active superintendence of the work.
In case of breach, the SBI shall be at liberty to serve notice and rescind the
contract along with forfeiting of the EMD (i.e. security deposit) and invoke the
bank guarantee / performance guarantee if required.

18. PROTECTION OF WORKS AND PROPERTY:

The contractor shall continuously protect the Employer’s properties from damage
or loss arising in connection with contract. He shall make good any such damage,
injury, loss resulting due to his fault or negligence except due to causes beyond his
control. In case the contractor fails to make good the losses caused to the bank
due to his fault or due to negligence of his staff, SBI reserves the right to invoke
the security deposit as stated above to cover such losses.

The contractor shall take all precautions for safety and protection of his employees
on the works and shall comply with all applicable provisions of government and
local bodies safety laws and building codes to prevent accidents, or injuries to
persons or property in or adjacent to his place of work. The contractor shall take
insurance covers as specified elsewhere in the contract at his own cost. The policy
shall be taken in joint names of the Employer and the contractor.

19. CONTRACTOR TO SUPPLY TOOLS & PLANTS ETC.:

¢ Schedule of major equipment to be kept at site should be attached:

e The list of major equipments to be deployed by the contractor should be
enclosed.

e The equipments to be kept on site should be absolutely new and the
contractor should submit the copies of the purchase bills to Bank.

e The contractor should ensure that the equipment provided on site are
functioning at all times.
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20. WAGES TO BE PAID:

The Bank will pay the Contractor the said contract amount (hereinafter referred to
‘the Contract Sum’) or such other sum as shall become payable hereunder at the
times and in the Price Bid and the said conditions.

The payment will be made as per actual manpower deployed for the housekeeping
works and on satisfactory completion of the work and on submission of thebill.

All payments by the Bank under this contract will be made only at Bengaluru in
Indian Rupees and shall be within 2 to 3 weeks from the submission of bills
including period of checking subject to bills being complete in all respects as
mentioned in the tender and, in the format, to be mutually agreed.

All taxes prevailing during the currency of contract shall be payable by the Facility
Management (FM) Service Contractor within the accepted tender amount only and
the Bank will not entertain any claim whatsoever in this respect except GST.

That the terms of this contract have been read by the FM Service Contractor and
fully understood by him/ them. The FM Service Contractor shall not be entitled for
the payments for the quantities beyond the tendered quantities unless ordered for,
by specific instructions with prior approval from the Bank.

The following components should necessarily be present in the pay structure
applicable to the house keeping staff and the break-up of same should be
submitted by the Contractor in their price bid:

e Basic Pay
e D.A.

e EPF

e ESIC

e Bonus

e Any other statutory compliances in details

Please note that all the above components should be necessarily present in the
pay structures to be adopted /paid to all the categories of staff viz. Facility
manager, Manager, Supervisors, attendants (both male and female). The
contractor may like to add any other component as they may desire to the above
list to have better staff.

The contractor shall compulsorily submit the detailed pay structures he proposes
to give to each of his category (along with components as instructed above and
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also adding any other component he desires to give over and above, to any or all of
the categories along with the price bid. The tenders quoted without complying
payment of Minimum wages along with EPF/ESI/DA, etc. shall be summarily
rejected/disqualified.

21. PROCUREMENT OF CLEANING AND OTHER MATERIALS:

All the cleaning materials and consumables required for the work shall be supplied
by the Bank.

22. UNIFORM:

The contractor shall provide New Uniform (with Company’s name badge) including
Safety Shoes, Helmet, Safety Belt, Hand Gloves etc. to all its employees deployed
in the premises within the quoted rate(s) and no extra payment shall be made to

contractor on this account.

23. PAYMENT OF BILLS BY THE BANK:

Neither any advance nor any loan from any bank or financial institution shall be
recommended on the basis of Work Order or Award of work.

The payment of your monthly bills in respect of the captioned Contract shall be
paid by the State Bank of India only after all documents as indicated below are
submitted along with the bill:

i.  PF deposited receipt issued by EPF Dept. for the month for which the salary
is being paid.

ii. A separate sheet mentioning the names of the staff deputed at SBI Site,

iii.  Wages/Salary amount credited in the Bank’s account of individual,

iv.  Amount of PF & ESI Deposited in their respective account. The statement
should have the PF number of the staff and the agency shall fix its official
seal and signature on the statement.

v. A separate covering letter undertaking that the PF amounts have been
credited rightly as per the statement enclosed should also be submitted.

vi.  ESIC deposited receipt issued by ESIC Dept. for the month for which the
salary is being paid along with 