AMC Tender: April 26- March 27

STATE BANK OF INDIA

ADMINISTRATIVE OFFICE
RAIPUR

TENDER DOCUMENT

Ref No. SBI/RAI/AO/25-26/20
DATED: 09.03.2026

START DATE: 09 MARCH 2026 AT 3:00PM
END DATE :24 MARCH 2026 AT 3:00PM
OPENING DATE: 24 MARCH 2026 AT 3:30PM

FOR

ANNUAL MAINTENANCE
CONTRACT OF COMPUTERS,
PERIPHERALS, CTS MACHINES

OF

BRANCHES/OFFICES, CPCs AND
CONTROLLING OFFICEs SPREAD
IN RAIPUR MODULE

STATE BANK OF INDIA
(RAIPUR MODULE)

Communication Address
CHIEF MANAGER(HR)
State Bank of India
Administrative Office, Raipur
First Floor, AO Building
Byron Bazaar
Raipur (C.G.) - 492001
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AMC Tender: April 26- March 27

Administrative Office, Byron Bazaar Raipur (C.G)

o sBl %

No. RAI/AO/25-26/ 20 Date: -09.03.2026

As per the list mentioned below, following 9 Vendors have been empaneled in
RAIPUR circle by the competent authority:

Aforeserve.com Ltd

Bharat IT Services Pvt. Ltd.
Dynacons Systems & Solution Ltd.
Inspirisys Solutions Limited

Puthur Infotech Pvt. Ltd.

Spring World Enterprises

Sysnet Global Technologies Pvt Ltd.
Team Computers

Vserv Infosystem Pvt. Ltd.

CONOUPAWNE

Dear Sir/Madam,

TENDER FOR ANNUAL MAINTENANCE CONTRACT OF COMPUTERS, PERIPHERALS, CTS SCANNERS AND
THEIR NETWORKING COMPONENTS OF BRANCHES, RBO’s, CPCs AND CONTROLLING OFFICES SPREAD
IN CHATTISGARH STATE OF STATE BANK OF INDIA RAIPUR MODULE.

SBI invites Online e-tenders on behalf through e-tendering process for Annual Maintenance
Contract of Computers, peripherals and their networking components of Branches, CPCs and
Controlling Offices spread in Chhattisgarh state of State Bank of India, Raipur Module.

INSTRUCTIONS TO VENDORS

e Please read the terms and conditions & the conditions governing the tender (enclosed) carefully.
e Tenders can be downloaded from the Bank's website www.sbi.co.in link)< Procurement
news>.

e  The contractor shall sign and stamp each page of the tender document thereby ensuring
the number and sequence of all pages.

e No conditions other than mentioned in the tender will be considered, and if given they
will have to withdraw before opening of the price bid.

e The SBI reserve their rights to accept or reject any or all the tenders, either in whole or
in part without assigning any reason(s) for doing so and no claim / correspondence shall
be entertained in this regard

e Tenders received without EMD shall be summarily rejected and such tenders shall not
be allowed to participate in the online price bidding process.

o In case the date of opening of tenders is declared as a holiday, the tenders will be opened
on the next working day at the same time.

e SBI has the right to accept / reject any / all tenders without assigning any reasons and
no correspondence shall be entertained in this regard.
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AMC Tender: April 26- March 27
PROCEDURE FOR QUOTING RATES:

Rates should be as a percentage of the replacement cost i.e. the recent cost of hardware procured
through GeM Portal (price without tax). The region wise quotes are to be submitted in the price bid at
the e tender portal. (tender wizard)

THE TENDER MUST BE SUPERSCRIBED:

TEDNER FOR ANNUAL MAINTENANCE CONTRACT OF COMPUTERS,

PERIPHERALS AND THEIR NETWORKING COMPONENTS OF BRANCHES, CPCs AND CONTROLLING
OFFICES SPREAD IN CHATTISGARH STATE OF

STATE BANK OF INDIA

RAIPUR MODULE

DUE DATE: 24 " March 2026

The tender along with the EMD must be submitted by/before 03:00 PM on 24 " March 2026 at the
following office:

Chief Manager (HR)
STATE BANK OF INDIA,
ADMINISTRATIVE OFFICE,
RAIPUR

2. The tender will be opened on 24 " March 2026 at 3.30 PM at the office in the presence of the
vendors or their representatives duly authorized on behalf of the vendors, who prefer to be
present. The vendor's representatives shall produce a letter of authority signed by a
responsible officer of the vendor. No consideration will be given to a tender received after
the date and time above stipulated and no extension of time will be permitted for submission
of any quotation.

3. The vendor will submit thei tender after carefully examining the tender
document/conditions. The finer details in respect of the individual hardware
items at the individual branch/office of each region viz. type of hardware, purchase
price/date may be obtained by the vendor from the respective branch/office. If the
vendor so desires, they may inspect the individual sites. Site inspection will be
permitted on request, by prior arrangement with the concerned officer. Tenders not
fulfilling any or all of the conditions prescribed or which are incomplete are liable to be
rejected outright and no correspondence or representations will be entertained in that
behalf.

4, Earnest Money Deposit (EMD) is to be submitted along with the tender document for
an amount of Rs. 1,00,000.00 (Rupees One Lac only) favoring " Chief Manager
(HR) State Bank Of India, AO RAIPUR” by demand draft on the Centre i.e.
RAIPUR. Further, the EMD will be released giving Bank Guarantee for the period of
AMC. No interest will be paid on the deposit. Firms having Udyam Registration/ MSME/
Exemption by SBI LHO Bhopal are exempted from submitting the Earnest Money
Deposit (EMD) for this AMC Tender.

a) Unsuccessful bidder's Earnest Money will be discharged/returned without any
interest within bid validity period and the successful bidder's Earnest Money will be
discharged/returned on successful completion of contract/expiry of the Rate
contract/Submission of Bank Guarantee of same amount as the case may be.
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b) The Earnest Money will be forfeited:

i) If the bidder withdraws his bid during the period of bid validity (contract
period)

i) In case of successful bidder, if the bidder dishonors its bidding
commitments.

iii) In case the Earnest Money is forfeited for any reasons mentioned
above, the bidder would be debarred from participating in the next 3
tenders.

5. As the quality-of-service support is of utmost importance for smooth functioning
of our branches/offices and quality of support is directly linked to the AMC rates
(percentage of Hardware cost*), the bank reserves the right to reject unsuitable rates
at its discretion.

*Hardware cost will be as per the rates of hardware procured through GeM given in
Table 5. This rate will continue for the whole AMC period i.e, January 2026 to December
2026 and further if AMC contract is extended.

6. The bank reserves its right to accept/reject any tender without assigning any reasons thereof.
If any incident of bid rigging or price fixing is detected by bank authority the bidder would
be liable for any legal action taken by bank and will be debarred from participating any
tender called by bank in future.

7. AMC will be valid for 1 year from the date of argreement, provided satisfactory
services are catered by allotted vendor. If found unsatisfactory, the AMC will be
transferred to L2 vendor.

8. If there is tie among L-1, L-2 & L-3 vendors (all quoting same L-1 rate) the discretion to
distribute region lies with the Bank. Bank can distribute the regions among these
vendors depending upon their past experience with vendors, their present capabilities
and other relevant factors.

9. There shall be a minimum base and maximum rates decided by the bank. If any vender
quotes less than the minimum base rate or higher than the maximum rate, the vender
will be considered as disqualified. Maximum rate will be declared at the time of bid
float and minimum base rate will be declared at time of bid opening. Maximum bid
rate is 7.5%, decided by competent authority.

10. The tender offer is for annual maintenance contract of computers, peripherals, CTS
machines and networking component of all branches/offices, CPCs and controlling
offices spread in Chhattisgarh under State Bank of India RAIPUR Module. The AMC
vendor has to provide the following services broadly:

i. Repair and maintenance services of computers Hardware and peripherals (including
provision of spares).

ii. Support to branches for repair and maintenance services of networking
Equipment/LAN cabling/Electric wiring.

iii. First Level maintenance services(Facility Management Services) including (swayam
machine, POS, QMS, UPS, Earthing issues etc)

iv. Operating System support including installation of operating system and patch update.

v. Maintenance of location-wise hardware inventory.

vi. Application Software Loading.

vii. Antivirus /Clearpass software loading/updating.

viii. GCC machine configuration

ix. Conducting various meetings held via video conferencing at RBOs/AO
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The percentage (up to two decimals) quoted for each region in the commercial quote will
therefore be for total value of all the installations within the region. The bank reserves the
right to add/reduce the no. of branches within the region and thereby change the
composition of the regions. All disputes or differences in connection with or relating to this
tender shall be subject to the jurisdiction of the courts at Raipur only.

11. Vendors has to provide 1 extra engineer having experience of working with State Bank of
India for every region at Controlling office for online support. Selected vendor for region
1 has to provide 1 engineer at Administrative office also.

PLEASE NOTE THAT ONE DEDICATED ENGINEER AT AO WILL BE TAKING CARE OF THE
VARIOUS MEETINGS TO BE HELD VIA VIDEO CONFERENCING, TEAMS AND WEBEX
PLATFORMS WHENEVER WARRANTED.

12.Please note that the commercial quotes should be submitted only through online bid otherwise
the bid will be liable for rejection.

13. The rates quoted by bidder must be reasonable failing to that bank has all the rights to cancel
the tender.

14. The engineers provided by the vendor should be technically sound enough to handle issues
related to branches. He/she must not be working in any other government or private
institution during the time he/she is serving the bank. Police verification certificate of
engineers also done by company.

15. No vendor will be awarded more than 2 regions. In such cases we will move to L2 vendor.

16. Bank preserves all the rights to cancel the tender without giving any reason.

Chief Manager (HR) ACCEPTED THE ABOVE CONDITIONS
STATE BANK OF INDIA

ADMINISTRATIVE OFFICE

RAIPUR

DATE: SIGNATURE OF THE VENDOR
09.03.2026

STATE BANK OF INDIA Page 5 of 39
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ENCLOSURES:

ANNEXURE | TERMS AND CONDITIONS

ANNEXURE Il CONDITIONS GOVERNING THE QUOTATIONS
ANNEXURE llI BROAD CONFIGURATION OF HARDWARE
ANNEXURE IV DRAFT AMC AGREEMENT

ANNEXURE V REGION WISE BRANCHES AND REGION

TYPE (VARIOUS REGIONS)
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AMC TENDER: April 26- March 27
ANNEXURE - I
IERMS AND CONDITIONS

1. Vendors having Franchisee/sister concern arrangement are strictly prohibited
to submit any quote. AMC services must be provided through vendors' own
engineers and NOT through franchisees outsourcing arrangements etd.

2. Vendors must quote an AMC price for each region, as a percentage of the
replacement cost of hardware i.e. the recent cost of hardware procured through
GeM portal (amount without tax) for arriving at the amount of AMC, irrespective
of the make, brand, supplier, configuration. Only a broad configuration item-
wise is given in Annexure -III.

3. As per Para 03 of the “instructions to vendors” the details of the equipment at
every location under each region may be obtained by the vendor from the Branch
Managers. There may be cases where the branches may have systems with them which
have not been listed. Thus upon shortlisting, the selected vendor(s) will have to take
correct inventory of equipment for each location region-wise and arrive at the exact AMC
amount thereat per region. The details of which will have to be submitted to the Chief
Manager (operation) of the regions within 10 days of finalization of the vendor(s) for the
region(s).

4. The inventory will have to be completed for all the branches/offices in the RAIPUR
module irrespective of the fact that the branch/office may or may not come under the
new AMC policy from the 1t day itself.

5. Defective equipment, if any, will be removed out of the AMC and informed to
concerned Branch Manager. The details of the said equipment’s should be advised to
the concerned Assistant General Manager immediately who in turn will take decision for
repair on payment basis or otherwise. In case this information is not received by the
Chief Manager (operation) of the regions within 10 days from award of the region, it will
be deemed that all the equipment’s detailed in the Branch inventory have been verified
and found to be correct.

6. A single contract will be executed region-wise. The payment authority
would however be the respective branches/offices/installations

7. Locations having equipment under an existing AMC arrangement will add on to the region
under the new policy after termination / expiry of the AMC. Proportionate charges will be
payable to the identified vendor(s). It may be that any or some of the above items at the
branches may have been recently replaced / purchased and accordingly may be under AMC.
These items and their cost will be deducted from the AMC/AMC charges’ calculations. However,
these items will be included under the AMC on a pro-rata basis once the AMC period expires.
It will, however, be prudent for the concerned branch/vendor to diarize the expiry date(s) of
AMC of such hardware and to exchange letters in this regard.

8. While Vendors will support Operating Systems such as MS-Windows 11, no
additional AMC charges will be payable. The support on Operating Systems would
include Formatting systems, configuration of Desktop for CBS, Configuration of Office
365, configuration of printers, scanners, CTS scanners, GCC machines etc. It will be
presumed, on a vendor quoting in this reference that their services will mandatorily
be available for all the hardware problems, application software and the problems
related to Operating System installed on hardware devices, including reloading of the
Operating System, whenever necessary. It will also be presumed that all his service
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engineers are sufficiently versed in handling of such operating systems.

9.

In respect of maintenance of Printers, the rates should cover, among all spare

parts, the PRINT HEADS OF ALL TYPES OF PRINTERS AND HAMMER MODULE AND PRINT
BANDS OF ALL TYPES OF LINE PRINTERS AT EVERY LOCATION. However, there will be
some plastic components and components which will not be covered under AMC.
These Plastic Components and Consumables are listed below:

Myler Strip (Passbook Printer)

Photo Sensor & Front Photo Support (Passbook Printer)
All Types of Plastic Gears (All Printers)

Ribbon Masks (Dot Matrix printer)

Rubber / Plastic Belts (Dot Matrix Printers)

Plastic Knobs (Dot Matrix Printers)

Plastic Cabinet (Passbook Printers, Dot Matrix Printers)
Printers Sprocket (Passbook Printer, Dot Matrix Printers)
Control Panel (All Printers)

Printer Ribbons / cartridges etc.

oS mean oo

Apart from the items which are listed above, all other items would be covered under

AMC.

10.

11.

12.

The evaluation of quotes will be made region-wise and vendors will be identified on the basis
of L1, L2 and L3. The allocation will be made as per the Bank’s usual Price Negotiation
Committee procedure. However the vendor allocation will be at the sole discretion of the
Bank. Moreover, the Bank reserves the right to recast the composition of any or all of the
region formation of regions that is presently being advised (Annexure v), at any point of time
(pre-tender stage, post tender stage, post-region award stage). Bank also reserves the right
to change the vendor after evaluation of quality of service in the region, which is awarded to
them.

Bank may consider re-tendering in case of very low / very high quotations of the
vendors finalized as the quotes will be compared to the prevailing tender rates
obtained by Bank for computer hardware.

"Vendors will be required to place dedicated Engineers for our branches as per

following norms":

Number of Branches per Engineer

10-12, However, if the total number of Machines exceeds 20(
one additional engineer will be placed, for every 200 machin¢

13.Resident Engineer(s) (REs) will have to be posted for each cluster of the region as per the
table depicted below. The Resident Engineer(s) should be at least a Bachelor in Engineering (BE)
/ Diploma in Engineering with 2/3 years of experience with handling Windows 2008 Server. The
Engineer(s) will be dedicated for SBI. The Engineers should report and operate from a
designated SBI branch / office only. They should be controlled by their Bhopal Office or any
other office with whom SBI, ITS Department, LHO, Bhopal directly deals with. This is mandatory
condition of the Tender and no request for waiver of any of the stipulation would be entertained.

14. If region decide to open a new branch, AMC of that branch will go to allotted
vendor from first day itself.
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AMC TENDER: April 26- March 27
The number of the engineers stipulated by us is final and no negotiations will be
held for change in the said stipulation. Also, the engineers deployed| should possess
desired qualification/experience and the proof of qualification/experience will have to
be produced whenever Bank desires so. No request for relaxation in the Engineers’
qualification would be entertained. The cost of services will have to be loaded
proportionately on the branches under the region for meeting the above stipulation.
Generally, the stipulation for Engineer(s) for a region may vary based upon the
spread of the region, distances among the branches, distance of branches from RBO
and size/criticality of the branch(es). The vendors will have to maintain a sort of a
muster/Duty Diary for the Resident Engineers (RE) at the station branch/office
wherein details of time when reported, calls attended and time left will be mentioned.
The concerned branch/office will confirm the same. The engineers will

necessarily
contact numbers are to be provided to the Branch ntroller

region to enable tracing and call routing. If cellular services are not available
at the region, landline telephones at the residences of the engineer(s) are to
be provided by the vendor. Vendors shall ensure that all Engineers deployed must
have Police Verification Certificate and must have signed confidential and non-
disclosure agreement with the vendor. Engineer shall not access Bank’s CBS/core
banking system without Bank’s written approval/permission.

Region Name of the No. of No. of No of
No. Region Clusters X
Branches Engineers
/Offices
covered
1 RBO-Raipur 64 6 9
& DGM Control
Branches
2 RBO Bhilai 52 4 5
3 RBO Jagdalpur 47 4 5
4 RBO Kanker 56 4 6
TOTAL 219 18 25

It is also clarified for one and for all that the Engineers so deployed by the vendor
shall not be deemed or treated as employee of the Bank, nor shall they be entitled to
any absorption, employment or similar benefits from the Bank under any
circumstances.
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15.  "The standards for response time and call resolution time for the vendors will
be as under":
Maximum Response Time Maximum Call Resolution
Branch Type . " "
(in hrs.) Time (in hrs.)
Urban/Semi
Urban 4 8
Rural 6 12

Other than the above the response time and call resolution time for the critical
items (Branch LAN/OS reloading/Line Printer) could be as under:

Branch Tvpe Maximgm_ Response Time Maximg_m CQ_II Resolution
Branch ype (in brs.) Time (in hrs.
Urban/Semi 2 (if Branch is not functioning) | 4 (if Branch is not functioning)
4 (if Branch is working in critical | 6 (if Branch is working in
Urban S . o
situation) critical situation)
4 (if Branch is not functioning) | 8 (if Branch is not functioning)
Rural 8 (if Branch is working in critical | 12 (if Branch is working in
situation) critical situation)
16. In view of the criticality of the application and the fact that REs has been

stipulated, the equipment at all times should be kept in efficient running condition
by regular preventive maintenance, immediate replacement of defective parts, etc.
The vendor must ensure 99% uptime as per clauses 3.3 to 3.6 of the AMC
agreement.

Penalties will be levied at the rate stipulated vide clause 3.6 of the AMC agreement.
Such amounts will be deducted from the quarterly AMC charges/any other monies
payable to the vendor by the payment authority. However, the Bank may consider
not invoking such penalties for the first quarter. The Bank will also have the sole
discretion to change the vendor if the quality of service offered is not satisfactory
anytime during the AMC period, by giving 15 days’ notice.

17.  The selected vendors will have to maintain sufficient quantum of spares.
As a general rule, the vendor should stock Hard Disks, Print Heads, SMPS,
Motherboards, RAM chips, SCSI cards, NIC cards, Keyboards, Mouse, Monitors, and
Printer spares etc., in quantities that are expressed below for every 10 or less
branches.

Items Quantities(For every 10 Installations/part thereof)
HDDs for PC 04
Controller Cards 01
Pass Book Printer Logic card 01
NIC 10
RAM 05
LCD/LED Monitor 03

Moreover, the vendors will have to maintain super stock at RAIPUR (or the Centre
at which the vendor’s concentration is maximum).
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Items Quantities(For every 10 Installations/part thereof)
Monitor 05
HDDs PC 05
Controller Cards 05
Pass Book Printer logic card 03
Printer Head 02
SSD HDDs 03
Key Boards 05
Mouse 05
RAM (Node) 05
NIC 10
Controller Cards 01

18. The vendor will have to maintain proper record of visits to branches/offices.
A detailed call report will have to be prepared with exact record of the time when
the call was lodged, nature of the problem, solution provided and the time taken
to solve the problem. The report will have to be counter signed by Branch Manager
or Head of the office. One copy will have to be submitted quarterly to the respective
Controller, along with a copy of pending calls/pending repairs extracted from the
call reporting software that is to be maintained by the vendor at center. As a rule,
the Bank will not provide any spares. However, in case of breakdown, though the
Bank is under no obligation to do so, if it does provide any hardware, downtime
will be automatically applicable until the old hardware is repaired by the vendor and
put in place. The Bank reserves the right to conduct surprise audits of engineer’s
attendance, spare stock and call logs. Vendors shall allow the Bank access to their
call logging portaI.H

19. During the tenure of the AMC, any upgradation required for any of the hardware
will be on the basis of competitive quotes and prevailing market rates. The rates
will be negotiated and will be uniformly applicable to all the AMC vendors.

20. In the column “other items” of the commercial tender, the items included are
generally I/O boxes, LAN cables, etc.

21.  Branches/offices which are presently under warranty/AMC will be added as and
when the warranty/AMC expires and pro-rata quarterly charges as per the quote will
be paid.

22.  Hardware which is added/replaced at the branches presently under warranty
will be added as and when the warranty expires and pro-rata quarterly charges as
per the quote will be paid.

23. AMC of hardware would continue to be on a consolidated basis to a single vendor
for all branches/ installations within a pre-defined region. A panel of vendors will be
drawn up for the exclusive purpose of post warranty AMC. On completion of the usual
warranty period of one year or on expiry of an existing AMC contract. The AMC of
hardware at a branch would be awarded to the vendor selected for that particular region.

24. The entire area of operation of SBI is spread over the State of Chhattisgarh. The
state has been divided into regions on the basis of districts or geographical proximity
and ease of travel so as to facilitate timely support for that area. These regions will
remain unchanged for the purpose of current AMC tenders.
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25. Although branch wise specific details of the hardware items are not readily available
with us at present for the purpose of rationalization. Vendors are to quote for each
broad category item irrespective of its actual configuration or brand for each category
of branches for each region. Vendors should factor in the various upgrades that have
taken place to the configuration and work out a median price to be quoted for that
item category.

26. AMC fees for each branch will be distributed to the selected vendors from the
concerned Administrative Offices on a quarterly basis, in arrears after getting certificate
from the branches about the satisfactory services provided by the AMC vendors, i.e.
after expiry of the quarter to which the payment relates.

27. As the Bank has extended business hours at all branches/offices. The quotation
should be made keeping in mind the extended period for which service would need to
be provided during working hours at branches/offices.

28. Vendors should make arrangements for a back-up service engineer to provide
uninterrupted service during the absence of the regular service engineer of a
branch/office.

29. Vendors will have to provide preventive maintenance services through their own
trained & experienced engineers only and not through any franchisee/outsourcing
arrangement.

30. Awarding the AMC contract to a vendor would be conditional on the number of
engineers that will be provided for the region. These Engineers should be dedicated for
SBI use only and should ideally report to and operate from a designated SBI
branch/Office only. As a thumb rule, we shall insist on one dedicated engineer as
mentioned in Para 12 of Annexure - I. One of the dependent factors for awarding of a
region will be posting of exclusive engineer(s) in the region.

31. The vendors should stock adequate quantity of spare parts at each location from
where they would render service to branches in the region.

32. A minimum uptime of 99% is required for key items like CTS, Passbook printers,
Draft printers. For other items like Low speed DMPs etc. a minimum up-time of 95%
is acceptable. The total downtime at a branch will be calculated, as the period an item
was not working from the working time over a full quarter.

33. Penalty would be imposed for lapses in service support on the basis of deviation
from the specified uptime. The number of additional hours of downtime will be used to
calculate the amount deductible from the total AMC payment as a percentage of the
total hours the machine should have been in use.

34. Service quality that drops below acceptable levels could be reason enough to
cancel the agreement contract from the end of the relevant month and allocate the
same to another vendor.

35. With a view to discourage attempts by some vendors to quote abnormally low AMC
rates, which could lead to substandard service benchmark rates will be set. Quotations
that offer less than benchmark rates would be disqualified. Efforts should be made by
vendors to quote the rates based on the current market value of the hardware items,
as far as practicable.
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36. The AMC vendors should have proper call login/reporting system like toll free
number/unique mail address/or any web-based solution and assign unique call
identification number to each call. This facility should be provided to all bank staff of
RAIPUR module. The weekly report of all call should be submitted to the CM (Ops)
with details of call pending as well as resolved by the AMC vendors.

37. The updated list of vendors and their engineers including higher official with all
details like office address, mobile number, and email address should be given by the
vendor to CM (Ops)/Manager (Systems) as well as branches for the ready reference.

38. After taking AMC, Hardware inventory should be made within the 15 days and
updated immediately at each change. The Hardware inventory should be made branch
wise with full part details (like HDD, RAM, Mother Board, Cabinet, Monitor, Lan Card,
SMPS, Processor, Floppy Drive, DVD Drive etc) and they should be tagged.

39. If there is tie among L-1, L-2 & L-3 vendors (all quoting same L-1 rate) the discretion
to distribute regions lies with the Administrative office Raipur. They can distribute the
regions among these vendors depending upon their past experience with vendors, their
present capabilities and other relevant factors.

40. It is made clear that award of AMC to any vendor will necessarily mean more than
just preventive maintenance. This will mean that the AMC holder will have to quote
for/undertake jobs relating to additional cabling work, RAM upgrades, supply of
networking cards/networking equipment etc.

41.Notwithstanding the above mentioned, the clauses of AMC Agreement as per
Annexure IV will prevail. Also, the term “Vendor” being used to address the service
provider and the word “Company” used in the AMC agreement are to be taken to mean
one and the same thing.

42, Labour Law Compliance and Statutory Payments- The L1 vendor hereby undertakes and
affirms that it shall be solely and unconditionally responsible for ensuring strict compliance with all
applicable labour laws, rules, regulations, notifications and guide-lines in force and as amended from
time to time, including but not limited to the Minimum Wages Act, 1948, the Employees’ Provident Funds
and Miscellaneous Provisions Act, 1952, the Employees’ State Insurance Act, 1948, the Contract Labour
(Regulation and Abolition) Act, 1970, and any other legislation as may be applicable within the territorial
jurisdiction of the State of CHHATTISGARH and the Union of India.

. It shall be the exclusive responsibility of the L1 vendor to ensure that all workers, personnel, or
employees engaged in connection with the services under this Agreement are paid at least the minimum
wages as prescribed by the competent authority from time to time and are extended the requisite statutory
benefits including provident fund contributions, ESI coverage, bonus, gratuity, and other legally mandated
entitlements without fail.

. The L1 vendor shall comply with all directions, circulars, advisories and orders issued by the
Central or State Government or any competent statutory authority in relation to labour welfare, health
and safety, and employment norms. Such compliance shall be both in letter and in spirit, without any
dilution or deviation.

. In the event of any contravention, omission, failure, or breach by the L1 vendor in adhering to
the aforesaid laws and obligations, the Bank shall be at full liberty to terminate this Agreement forthwith
without notice or prejudice to any other rights available to it under law or equity. The L1 vendor shall be
liable to indemnify and reimburse the Bank for any loss, damage, penalty, cost, or legal expense incurred
by the Bank, including but not limited to financial loss, reputational harm, and regulatory penalties. The
Bank shall also have the right to initiate appropriate legal proceedings, including civil suit(s), for recovery
of such losses and damages. The obligations under this clause shall survive the termination or expiry of
this Agreement.

STATE BANK OF INDIA Page 13 of 39



AMC TENDER: April 26- March 27

As per the Ministry of Labour and Employment guidelines dated 25.09.2024, IT Support Engineers

are to be classified based on their skill levels. For the current tender, preference will be given to Skilled
personnel with proven expertise. This ensures alignment with task complexity and enhances service
quality. Vendors must ensure compliance with minimum wage norms and submit relevant
documentation accordingly.

ANNEXURE-]I1

CONDITIONS GOVERNING THE TENDER

SAMPLE BUISNESS RULE DOCUMENT

ONLINE E-TENDERING FOR (C.G) TEDNER FOR ANNUAL MAINTENANCE CONTRACT OF COMPUTERS,
PERIPHERALS AND THEIR NETWORKING COMPONENTS OF BRANCHES, CPCs AND CONTROLLING OFFICES
SPREAD IN CHATTISGARH STATE

(A) Business rules for E-tendering:

1.

Only Empanelled contractors with SBI under appropriate category who are invited by
the /SBI shall only be eligible to participate.

SBI will engage the services of and E-tendering service provider who will provide
necessary training and assistance before commencement of online bidding on
Internet.

In case of e-tendering, SBI (CM HR) will inform the vendor in writing, the details of
service provider to enable them to contact and get trained.

Business rules like event date, closing and opening time etc. also will be communicated
through service provider for compliance.

Contractors have to send by email, the compliance form in the prescribed format
(provided by service provider), before start of E-tendering. Without this the vendor
will not be eligible to participate in the event.

The Contractors will be required to submit the hard copy of EMD and proof of tender
application copies in sealed Envelope to the office of State Bank of India at the address
mentioned hereinbefore by the stipulated date and time. Contractors not submitting
any one or more documents shall not be eligible to participate in the online price
bidding.

E-tendering will be conducted on schedule date & time.

The e-tendering will be treated as closed only when the bidding process gets
closed in all respects for the item listed in the tender.

(B) Terms & conditions of E-tendering:

SBI shall finalize the Tender through e-tendering mode for which M/s Antares
Systems Limited (TenderWizard), has been engaged by SBI an authorized service
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provider. Please go through the guidelines given below and submit your acceptance
to the same along with your Commercial Bid.

1. E-tendering shall be conducted by SBI through M/s Antares Systems Limited
(TenderWizard), on pre-specified date. While the Contractors shall be quoting from
their own offices/ place of their choice, Internet connectivity and other paraphernalia
requirements shall have to be ensured by Contractors themselves. In the event of
failure of their Internet connectivity, (due to any reason whatsoever it may be) it is
the bidders’ responsibility. In order to ward-off such contingent situation bidders are
requested to make all the necessary arrangements/ alternatives such as back-up
power supply whatever required so that they are able to circumvent such situation
and still be able to participate in the E-tendering successfully. Failure of power at the
premises of Contractors during the E-tendering cannot be the cause for not
participating in the E-tendering. On account of this the time for the E-tendering
cannot be extended and SBI is not responsible for such eventualities.

2. M/s Antares Systems Limited (TenderWizard), shall arrange to train your nominated
person(s), without any cost to you. They shall also explain you all the Rules related
to the E-tendering. You are required to give your compliance on it before start of bid
process.

3. BIDDING CURRENCY AND UNIT OF MEASUREMENT: Bidding will be conducted in
Indian currency & Unit of Measurement will be displayed in Online E-tendering.

4. VALIDITY OF BIDS: The Bid price shall be firm for a period specified in the tender
document and shall not be subjected to any change whatsoever.

5. Procedure of E-tendering:

i. Online E-tendering :

(a) The hard copy of the Technical as well as Price Bid is available on the Bank’s
website during the period specified in the NIT.

(b) Online e-tendering is open to the empanelled bidders who receive NIT from
the SBI and qualified for participating in the price bidding as provisions
mentioned hereinabove through SBI approved Service Provider.

(c) The Price-Bid shall be made available online by the Service Provider wherein
the contractors will be required to fill-in their Item-wise rates for each item.

(d) The Contractors are advised not to wait till the last minute to submit their
online item-wise quote in the price bid to avoid complications related with
internet connectivity, network problems, system crash down, power failure,
etc.

(e) It is mandatory to all the bidders participating in the price bid to quote their
rates for each and every item.

(f) In case, contractor fails to quote their rates for any one or more tender
items, their tender shall be treated as “Incomplete Tender” and shall be
liable for rejection.

6. LOG IN NAME & PASSWORD: Each Bidder is assigned a Unique User Name & Password
by M/s Antares Systems Limited(Tender Wizard), The Bidders are requested to
change the Password after the receipt of initial Password from M/s Antares Systems
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Limited(Tender Wizard), All bids made from the Login ID given to the bidder will be
deemed to have been made by the bidder.

7. BIDS PLACED BY BIDDER: Bids will be taken as an offer to execute the work as
specified. Bids once made, cannot be cancelled / withdrawn and the Bidder shall be
bound to execute the work at the quoted bid price. In case the L-1 Bidder backs out
or fail to complete the work as per the rates quoted, SBI shall at liberty to take action
as deemed necessary including depaneling such contractors and forfeiting their EMD.

8. At the end of the E-tendering, SBI will decide upon the winner. SBI decision on award
of Contract shall be final and binding on all the Bidder

9. SBI shall be at liberty to cancel the E-tendering process / tender at any time, before
ordering, without assigning any reason.

10. SBI shall not have any liability to bidders for any interruption or delay in access to
the site irrespective of the cause.

11. Other terms and conditions shall be as per your techno-commercial offers and other
correspondences till date.

12. OTHER TERMS & CONDITIONS:

- The Bidder shall not involve himself or any of his representatives in Price
manipulation of any kind directly or indirectly by communicating with other
suppliers / bidders.

- The Bidder shall not divulge either his Bids or any other exclusive details of SBI
to any other party.

- SBI decision on award of Contract shall be final and binding on all the Bidders.

- SBI reserves their rights to extend, reschedule or cancel any E-tendering within
its sole discretion.

SBI or its authorized service provider M/s Antares Systems Limited( Tender
Wizard),

- shall not have any liability to Bidders for any interruption or delay in access to
the site irrespective of the cause.

SBI or its authorized service provider M/s Antares Systems Limited( Tender
Wizard),

- is not responsible for any damages, including damages that result from, but are
not limited to negligence.
SBI or its authorized service M/s Antares Systems Limited( Tender Wizard),

- will not be held responsible for consequential damages, including but not limited
to systems problems, inability to use the system, loss of electronic information
etc.
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All the Bidders are required to submit the Process Compliance Statement
(Annexure II) duly signed M/s Antares Systems Limited( Tender Wizard),
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PROCESS COMPLIANCE STATEMENT (ANNEXURE II)

(The bidders are required to print this on their company’s letter head and sign, stamp before

emailing)

To,

M/s Antares Systems Limited( Tender Wizard),

24, 1st Floor, Sudha Complex 3rd Stage,

4th Block, Basaveshwara Nagar,

Bengaluru,

Karnataka

560079.
Mailld:ravi.r@etenderwizard.com,r.rakeshkumar@etenderwizard.com,
Contact No:

Website Address: www.tenderwizard.com/SBIETENDER.

Dear Sir,

This has reference to the Terms & Conditions for the E-tendering mentioned in the Tender
document.

This letter is to confirm that:

1) The undersigned is authorized representative of the company.

2) We have studied the Commercial Terms and the Business rules governing the E-tendering
as mentioned in RFP of SBI as well as this document and confirm our agreement to them.

3) We also confirm that we have taken the training on the E-tendering tool and have
understood the functionality of the same thoroughly.

4) We confirm that SBI and M/s Antares Systems Limited(Tender Wizard),

shall not be liable & responsible in any manner whatsoever for my/our failure to access &

bid on the E-tendering platform due to loss of internet connectivity, electricity failure, virus

attack, problems with the PC, any other unforeseen circumstances etc. before or during the

E-tendering event.

5) We confirm that we have a valid digital signature certificate issued by a valid Certifying
Authority.

6) We, hereby confirm that we will honor the Bids placed by us during the E-tendering
process.
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With regards,

Date:

Signature with company seal

Name:

Company / Organization:

Designation within Company / Organization:

Address of Company / Organization:

Scan it and send to this Document on -=----==============mcucmon

1. Signatures: In the event of the tenders being submitted by a firm, it must be signed separately
by each member thereof, or in the event of the absence of any one or more of the partners, it must be
signed on his/their behalf by a person holding a Power of Attorney authorizing him to do so. In the
case of authorized person, the copy of letter issued by competent authority to sign on behalf of the
firm should be enclosed.

2. Procedure for Quoting Rates:

(i) The vendor must quote his rates as a percentage of hardware purchase price ONLY at online
bid UPTO 2 DECIMAL PLACES.

3. Rates in figures and words: In the case of figures, the symbol “--” should precede the quotes
and “%” should immediately succeed, e.g. “--6.99%” In the case of words the word "Only" should
similarly precede and the word "percent " should be written at the end with “point” denoting the
decimal e.g. Only Six point nine nine percent. It should necessarily be upto two decimal places.

4, Quantities liable to vary: The items furnished in the Annexure Il are only indicative and liable
to alteration by omission, deduction or addition.

5. Vendor not to make any alteration in document: No alterations which are made by the vendor
in the specifications or probable quantities accompanying this notice shall be recognized, and if any
such alterations are made the quotation shall be invalid. Remarks or explanations should be set out
separately and shall become binding only if specifically accepted in writing by the Bank at the time of
acceptance of the quotation. Any quotation which purports to alter, vary or omit any of the conditions
herein is liable to be rejected.

6. Vendor to gather all information for / bear cost for submitting quotations:
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(i) The vendor must obtain for himself on his own responsibility and at his own expenses all the
information necessary including risks, contingencies and other circumstances to enable him to prepare
a proper quotation and to enter into a contract with SBI.

(ii) The vendor should also bear all the expenses in connection with the preparation and
submission of his quotation.

(iii) The vendor whose quotation is accepted shall not be entitled to make any claim for increase
in the rates quoted and accepted.

8. TENDER to be complete, adequate and cover all taxes, contingent costs including insurance:
The TENDER must be complete in itself, properly worked out to cover all the vendor's obligations under
the contract and all matters and things necessary for the proper completion of the work, and the rates
quoted therein must be correct and sufficient to cover the vendor's costs, overheads and profits, etc.,
completely for the individual items of work including cost for all necessary materials and labour, taxes,
excise or any other such tax or duty levied by Government, Central or State or Local Authority, octroi,
etc., as on the date of submitting quotations, if and as applicable, insurance against loss or damage by
fire, theft or other usual risks during transit, and till the work is completed at site and handed over to
SBI at site in all respects according to the true meaning and intent of the contract. THE VENDOR ALSO
CERTIFIES THAT THE RATES BEING QUOTED FOR INDIVIDUAL ITEMS ARE NOT MORE THAN THOSE
QUOTED ELSEWHERE TO STATE BANK OF INDIA/OTHER ORGANISATIONS IN INDIA FOR
SIMILAR/EQUIVALENT SERVICE CONTRACT

9. Quoted rates not subject to variation/escalation: The rates should be firm and not subject to
any variations in prices of components, basic material, exchange rates, taxes, duties, railway/freight
and the like, labour rates, octroi (where applicable) etc. The rates are not subject to escalation.

10. TENDER to be open for acceptance for 90 days: The TENDER submitted shall remain open for
acceptance for a period of ninety days from the date of their opening. Should any vendor withdraw
his quotation before the expiry of the said period or makes any modifications to his quotation which
are not acceptable to SBI, the quotation shall be treated as having been rejected or abandoned.

11. Rights of SBI:

(i) SBI does not bind itself to accept the lowest quotation and reserves the right to reject any or
all the quotations received, without assigning any reason therefor.

(ii) While placing the Work Order, SBI further reserves the right to delete or reduce any item or
section of the schedule of work without assigning any reason therefor.

12. Assigning works: The work or any part of it cannot be transferred, assigned or sublet without
the written consent of SBI.

(ii) Miscellaneous: No charges, fees, accommodation, boarding, etc., shall be paid or provided by
SBI to the service engineer or his assistants.

13. RENEWAL CLAUSE: After expiration of the AMC period both parties shall have the option to
renew this agreement for a further period of one year on the same terms and conditions (excepting
the quantum of charges which shall be mutually agreed upon) within a calendar quarter remaining for
expiry of this Agreement. However, renewal will not take place if notice in writing or intention not to
renew this Agreement is given by
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a) The Vendor to SBI at least 3 calendar months in advance

at the address of the latter mentioned above by
Registered Post.

“OR”

b) SBI to The Vendor at least 1 calendar month in advance
at the address of the latter mentioned above by

Registered Post.

14. Equipment Attachments: SBI shall have the right to make changes and attachments to the
equipment under AMC provided such changes or attachments do not prevent proper maintenance
from being performed, or unreasonably increase the cost of performing repair and maintenance
service.

15. Patent and Copyright Issues:

i. The VENDOR shall warrant that the repair and maintenance service/products offered for sale
do not violate or infringe upon any patent, copyright, trade secret or other property right of any other
person or other entity. THE VENDOR shall indemnify SBI from any claim, directly or indirectly resulting
from or arising out of any breach or claimed breach of this warranty.

ii. The VENDOR shall further explicitly absolve SBI of any responsibility/liability for use of
Systems/Software delivered along with the equipment and of all cases of possible litigation/claims
directly or indirectly arising out of any breach/claimed breach of patent copyright/license/trade secret
or other property right of any other person or other entity for the equipment and Software(s) sourced
either from third parties or from themselves.

16. The vendor and their employees shall strictly undertake not to communicate or allow to be
communicated, to any person or divulge in any way any information relating to the ideas, concepts,
know-how, techniques, data, facts, figures, and all information whatsoever concerning, or relating to
SBI and its affairs to which the said employees have access in the course of the performance of their
obligations to SBI. Such employees shall also execute letters of fidelity and secrecy in such form as
may be prescribed by the SBI.

17. Within the period of AMC, SBI shall have the right to:

(i) Shift any/all of the equipment to an alternate site at its choice. The AMC of such equipment
will be deducted on a pro-rata basis from the AMC cost.

(ii) Disconnect/connect/substitute computer systems and/or peripherals, acquired from another
vendor. The AMC of such equipment, as and when necessary, will be added on a pro-rata basis to the
AMC cost.

(iii) Install electronic components such as circuit cards etc., to enhance the system's performance.
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(iv) Provided suitable notices are exchanged between the Bank and the vendor.

18. All disputes and difference of any kind whatever arising out of or in connection with this tender
shall be subject to the jurisdiction of the courts at Raipur only.

ACCEPTED THE ABOVE CONDITIONS

SIGNATURE AND SEAL OF THE VENDOR
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Annexure lll

RATION OF HARDWARE

NODES /WORKSTATION /PCs CONFIGURATION

DESKTOP (ENTRY-LEVEL)

Description

Desktop PC (Certified for Microsoft Windows)

Processor - INTEL

Intel Core 15-13400 @ 2_50 GHz or higher with mininmm 10 cores and
"Max Turbo Frequency ' of 4.60 GHz or higher

OR

Processor - AMD

AMD Ryzen 5 5600G or Higher with base clock of 3.9 GHz or Higher.

Chipset Compatible chipset
Hard Disk 256 GB or higher PCIeNVMe SSD with mininmum 1TB SATA HDD
(7200 RPM).
Memory 1x16GB DDE4DDES - 3200 MHz or higher, expandable to 32 GB or
more, with mininmm 2 DIMM slots or more
Monitor Min 21" TFT/LED with 1920x1080 resolution or higher along with
Antiglare display screen coating. Static Contrast Ratio of 1000:1 or
better. Speaker (Internal/External).

Min 1 VGA/DP or 1 HDMI port, preferably both.
Extendable Neck /height adjustment is preferable.

Kevboard 104 keys USB Keyboard™**

Mouse USB OPTICAL SCROLL MOUSE**

Network Card

Single NIC-10/100/1000 Gigabit Ethernet

Ports

Min 6 USB Ports (Min 4 USB 3.0 or higher), Front: Min 1
headphone/microphone combo. Rear: Min 1 RJ-45. Min 1 VGA/DP and
1 HDMI port.

Operating System

Windows 11 or Higher

Power supply

ROHS Compliance or BIS Certificate

Additional Software

Mot Applicable

Manageability Pre-Failure Notification for HDD
Warranty Minimum 1 year On-site
Security TPM 2.0

M.
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DESKTOP (HIGH-END)

Description

Desktop PC (Certified for Microsoft Windows)

Processor - INTEL

Intel Core i7-13700 @ 2.10 GHz or higher with minimum 16 cores and
"Max Turbo Frequency of 5.10 GHz or higher

OR

Processor - AMD

AMD Ryzen 7 5700G or Higher with base clock of 3.6 GHz or higher

Chipset Latest Chipset
Hard Disk 512 GB or higher PCIeNVMe SSD with mininmum 1TB SATA HDD
(7200 RPM).
Memory 1x32 GB DDR4/DDRS - 3200 MT/s or higher RAM. expandable up to
64 GB or more. with mininmmm 2 DIMM slots or more
Momnitor Min 21" TFI/LED with 1920x1080 resolution or higher along with
Amntiglare display screen coating. Static Contrast Ratio of 1000:1 or
better. Speaker (Internal/External)
Min 1 VGA/DP or 1 HDMI port, preferably both.
Extendable Neck /height adjustment is preferable.
Kevboard 104 keys USB Keyboard™®*
Mouse USB OPTICAL SCROLL MOUSE=*
Network Card Single NIC-10/100/1000 Gigabit Ethernet
Ports Min 6 TUSB Ports (Min 4 TUSB 3.0 or higher), Front: Min 1

headphone/microphone combo. Rear: Min 1 R7-45, Min 1 VGA/DP and
1 HDMI port.

Operating System

Windows 11 or Higher

Power supply

ROHS Compliance or BIS Certificate

Additional Mot Applicable
Software
Manageability Pre-Failure Notification for HDD
Warranty Mininmmum 1 yvear On-site
Security TPM 2.0
Management
2. Laptop Specifications
LAPTOP
Specifications

Processor — INTEL

Intel Core 15-1345U or higher with minimum 10 cores

OR

Processor — ANID

AMD Ryzen 5 7530U or higher

RAM 1x16GB DDR4/DDRS 3200 MHz or higher. expandable up-to
32GB with 2 DIMM slots or igher

HDD 512 GB PCIeNVMe SSD or higher

Display Min 14" or higher. Model should be without optical drive bay

Network Wi-Fi, Gigabit Ethernet

Ports Min 1 HDMI Port, Min 1 Microphone/headphone combo. Min 1

RJ45(10/100/1000). Min 3 USB Ports (1 USB Type-C, 1 USB 3.0
Port) or higher, Min 1 VGA/VDL/Display Port
Keyboard Full sized, spill resistant with backlit feature (optional) and
precision touchpad

Battery 3 cell Lithium or Higher- Ton battery 40whr or above with
minimum 4 - 6 hours battery backup.

0s Windows 11 or Higher

Security Management

TPM 2.0 (Discrete) Hardware

Weight

Less than2.2 kg

Fingerprint reader

Integrated Fingerprint Reader.

Certification Windows Certified. BIS, CE Certified.

Camera Yes

Warranty Onsite 3 years including Battery & Back to back with OEM
Laptop Bag Yes - Same OEM Make

STATE BANK OF INDIA
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Scanner-1
Scanner Speed 30ppm and above
Duplex scanning Yes
Scan Technology CIS/CCD
Daily Volume 3500 pages per day or higher
Scan Resolution Upto 600 DPI or higher
ADF Capacity Upto 50 Sheets; handles small documents such as ID cards,

Aadhaar Card, PAN cards, etc

Standard USB 2.0/ USB 3.0 compatible

Connectivity Warranty 3 year Onsite

Output Format Single and mutipls page fif, "4iff " pdf, " jpeq’, "jpg’," bmp’

Operating System Windows 11(64 bit); Windows 10{32bit & 64 bit);
Windows 8.1 (32bit & 64 bit);

Page Type Ad, Legal

Scanning Mode Full Color / Gray Scale / Black & White

Other Features Barcode reading
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Printer Particulars | Printer Type Specifications
Line Matrix Printer Line Matrix Printer 500 LPM or higher with Integrated Print Server /
LAN Card, Pedestal Model

High Speed Dot Matrix
Printer

Dot Matrix Printer

24 Pin, 475cps or higher (@ 10cpi Draft, Senal /
Parallel / USB Interface (any two). 64KB Buffer
or higher, 1+3 Copies, Ribbon life 5 million
characters or higher, Print head life 300 million
character or higher.

Passhook Printer

Dot Matrix Printer

24 Pin, 390 cps or higher Draft, Ports : Parallel /
Serial / USB (any twa), Ribbon Life : 10 million
characters or higher, Print Head Life : 400 milhien
dots, Honzoental & Vertical Type. Print handling :
Automatic front feed for handling average size
passhook with Automatic document alignment.

Cash Receipt Printer

Dot Matrix Printer

40 Columm, 4 5 Lines/'Sec. or more, USB or
Parallel Interface, Mono Printing, Paper Width:
73.5 mm (3 inch) or more. Ribbon life 15 million
characters or higher, Ink Bank/Cartndge 5 mullion
Characters, Print head hife 400 million character or
higher.

Network Laserjet Printer

Mid-Level Mono
Printer

25 ppm (A4) or Higher. Processor 400 MHz,
Besolution 600 x 600 dp1, Built-in Network
Interface (Ethemnet with 100Mbps or lugher),
Duplex Printing, 128 MB FAM or more, Duty
Cycle Monthly 80,000 pages or higher.

Network Laserjet Printer

Heavy Duty Mono
Printer

40 ppm or higher (A4) or Higher, Processor 300
MHz or higher, Resolution 1200 x 1200 dpi,
Bult-in Network Interface (Ethemnet with
100Mbps or higher), Duplex Printing, 128 MB
FAM or more, One High Speed USB 2.0 or
Parallel Port . Duty Cycle Monthly 100,000 pages

Multifunction Laserjet Mid Level MFD 38 ppm or more, Processor 500 MHz or higher,
Printer (Mono) Print/Copy/Scan, 256 MB FAM or more, Hi-
Speed USB 2.0, Bult-in Network Interface
(Ethernet with 100Mbps or higher) , Duplex
Prnting with Automatic Feeder (ADF).
Multifunction Laserjet Mid Level MFD 18 ppm or higher, Processor 400 MHz or higher,
Printer (Color) Prnt/Copy/Scan, 256MB FAM or more, Hi-Speed

USB 2.0, Built-in Network Interface (Ethemet
with 100Mbps or higher), Duplex Printing with
Automatic Document Feeder (ADF)

Dot Matrix Printer

24Pin, 230cps or lugher @ 10cpi Draft, 80
Column, L) 66 or above, Pnnt head hife: 150
millicn strokes or higher, Ribbon Life © 3 million
characters or higher, 142 copies, 64KB, USB /
Parallel I'f., 64dBA or less

Ink Tank Printer (mono)

30 ppm or higher, Noise 60 dBA or less,
Print/Copy/Scan, One High Speed USB 2.0 or
Parallel Port, Built-in Network Interface (Ethemet
with 1000Mbps or higher), Duplex Printing with
Automatic Document Feeder{ ADF)

Ink Tank Printer (color)

30 ppm or higher, Noise 60 dBA or less,
Print/Copy/Scan, One High Speed USB 2.0 or
Parallel Port, Built-in Network Interface (Ethemet
with 1000Mbps or higher), Duplex Printing with
Automatic Document Feeder{ ADF)

Warranty

3 years On-site
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Scanner-2
Scanner Speed 5S0ppm and above
Duplex scanning Yes
Scan Technology CISTCCD
Daily Volume 5000 pages or more per day
Scan Resolution Upto 600 DPI or higher
ADF Capacity 60 Sheets or more ; handles small documents such as ID

cards, Aadhaar Card, PAN cards, etc

Standard USB 2.0/ USB 3.0 compatible

Connectivity Warranty 3 year Onsite

Qutput Format Single and mutipls page tif, "tiff,"pdf. " jpeg’, " jpg’." bmp'
Operating System Windows 11(64 bit); Windows 10{32bit & 64 bit);

Windows 8.1.(32bit & 64 bit);

Page Type Ad, Legal
Scanning Mode Full Coler 7 Gray Scale [ Black & White
Other Features Barcode reading

Note: -In respect of support on Operating Systems such as MS-Windows. No AMC charges will be
payable. The support on Operating Systems would include configuration of Internet, configuration
of Outlook Express and configuration of Modem etc. It will be presumed on a vendor quoting in
this reference that their services will be mandatory available for all the hardware problems and
the problems related to Operating Systems installed on it including reloading of the Operating
System, whenever necessary. It will also be presumed that all his services engineers are sufficiently
versed in handling of such Operating Systems.

The configurations are only illustrative and AMC covers the actual hardware configuration
at the branches.
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Rates of hardware to be taken as per actual invoice available with the branches.

FOR REFERENCE TENTATIVE PRICE OF HARDWARE TO BE TAKEN AS BASE PRICE:

Price Without
S.No. Hardware Category Price With Tax Tax
1 | Desktop System (Intel) Mid level 55000 45100.00
2 | Desktop System (AMD) 48949 40138.00
3 | Laptop(Intel) 54998 45098.36
4 | Laptop(AMD) 52839 43327.98
4 | Laserjet Printer Mono 21422 17566.04
5 | Laserjet Printer Colour 29098 23860.36
6 | Laserjet Printer MFP Mid level Mono | 32035 26268.70
7 | Laserjet Printer MFP Mid level Colour | 55000 45100.00
8 | Passbook Printer 24998 20498.36
9 | Inkjet Mono 14979 12282.78
10 | Inkjet Colour 20271 16622.22
11 | Scanner 25822 21174.04
12 | High speed scanner 28715 23546.30
12 | CTS Scanner 47140 38654.80
13 | Dot Matrix Printer 16070 13177.40
14 | Flat Bed Scanner 4856 3981.92
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ANNEXURE - IV

STATE BANK OF INDIA
AGREEMENT FOR MAINTENANCE OF COMPUTERS, PERIPHERALS,

PRINTERS, CTS SCANNERS & OTHER ELECTRONIC EQUIPMENT

This agreement made this day of __ 20___ between State Bank of India, incorporated
under the State Bank of India Act 1955 and having its Local Head Office at Bhopal (hereinafter called
SBI) which expression shall include its successors and assigns and M/s (vendor) having its
registered office at (address) (hereinafter called “The Company) which expression shall include its
successors and assigns.

Whereas The Company has agreed to provide and SBI has agreed to accept from The Company repair
and maintenance service for the Computer / electronic equipment (hereinafter called Equipment) at
the Fully Computerized Branches /Offices (hereinafter referred to as the SITE which may
mean any one or more or all of them) of regions (Branch wise details of hardware cost
and AMC amount listed in Annexure A-1 to A__ hereto) as amended from time to time, subject to SBI
paying charges to The Company on the following terms and conditions:

In consideration of the premises it is agreed between the parties as follows:

1. COMMENCEMENT AND TERMS

11 This agreement is effective from the date of execution hereof and shall be valid upto
31.12.2026. After expiration of the said period the parties shall have the option to renew this
agreement for a further period of one year on the same terms and conditions (excepting the quantum
of charges which shall be mutually agreed upon) within a calendar quarter remaining for expiry of this
Agreement. However, renewal will not take place if notice in writing or intention not to renew this
Agreement is given by

a) The Vendor to SBI at least 3 calendar months in advance

at the address of the latter mentioned above by
Registered Post.

“OR”

b) SBI to The Vendor at least 1 calendar month in advance
at the address of the latter mentioned above by

Registered Post.

1.2 Upon termination or after expiration of this Agreement each party shall forthwith return to
the other all papers, material and other properties of the other held by each other for purpose of this
Agreement. In addition, each party will assist the other party in the orderly termination of this
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Agreement on the transfer of all aspects hereof, tangible and intangible, as may be necessary for the
orderly, non-disrupted business continuation of each party.

13 The Bank, in order to ensure quality of service support to the branches, will evaluate the
branch-wise performance of the vendors for one month beginning from the date of the award of AMC
of Fully Computerized Branches/RBOs of the region(s). The Bank, if it deem fit in light of the quality of
service support, may swap the region(s) between the vendors or to withdraw any region from the
shortlisted vendor and give them to any other vendor who has matched L1 quotes.

1.4 Individual items of equipment, and repair and maintenance service charge for such
EQUIPMENT, may be added to or withdrawn from the inventory of the branch of this agreement by
mutual written consent of both parties; provided always that such consent is not unreasonably
withheld. In the event that individual items of equipment are added to Annexure “A” it may involve
addition maintenance charges. In the event that individual items of EQUIPMENT are withdrawn from
the hardware inventory as per Annexure “A” as described herein, then any money prepaid on such
EQUIPMENT shall be immediately refunded by the COMPANY.

2. CHARGES

2.1 The charges payable by SBI to THE COMPANY for the repair and maintenance services
described herein, are indicated in Para 2.2 of this Agreement, and unless provided for elsewhere
herein, no additional charges shall be claimed by the COMPANY.

2.2 The Company shall submit to SBI their invoices for payments due in accordance with this
Agreement along with a certificate from the head of the site of installation that the services are
satisfactory (with details of downtime and penalty, if any) The terms of such invoices is that they shall
be payable quarterly in arrears and the amount of such quarterly invoice(s), being a quarter of the
Annual charges for maintenance payable by SBI, is fixed region-wise as per hardware cost as detailed
in Annexure A-1 to A-__ exclusive of Service Tax. Service Tax is to be paid separately as applicable from
time to time and decided by Government of India. The payment of AMC Charges would be subject to
penalty clause as per clauses 3.4, 3.5 and 3.6 of this Agreement, during the currency of this Agreement.

23 All the prices, terms, warranties and benefits granted by THE COMPANY herein are comparable
to or better than the equivalent terms being offered by THE COMPANY to any of its present customers.
If THE COMPANY shall, during the term of this agreement enter into Arrangements with any of its
customers providing greater benefits or more favorable terms, this agreement shall thereupon be
deemed amended to provide the same to SBI.

24 THE COMPANY may, not less than six months prior to the next date of automatic annual
renewal of this agreement [ referred to in clause 1.1 above ], convey its intention to increase the
charges contained in annexure “A”, hereto, with effect from the commencement of the next annual
period, by means of a notice in writing to SBI. SBI may agree to such increase in the maintenance
charge by conveying in writing, its acceptance of such increase at least three months prior to the end
of the current annual period of this agreement [referred to in clause 1.1 above]. SBI may, however,
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notwithstanding what is mentioned in clause 1.1 above cancel this Agreement beyond the end of the
current annual period referred to above by not conveying its acceptance in writing at least one month
prior to the end of the current annual period referred to above.

3. CONDITIONS GOVERNING REPAIR AND MAINTENANCE SERVICES

During the term of this Agreement, the Company shall agree to maintain the EQUIPMENT in good
working order and for this purpose shall provide the following repair and maintenance services:

3.1 Preventive Maintenance: THE COMPANY shall conduct Preventive Maintenance (including but
not limited to inspection, testing, satisfactory execution of all diagnostics, replacement of
unserviceable parts, cleaning and removal of dust and dirt from the interior of the EQUIPMENT, and
necessary repairing of the EQUIPMENT) once within the first fifteen days of the commencement of this
agreement and once every fifteen days of every subsequent month. Notwithstanding the foregoing,
THE COMPANY recognizes SBI's operational needs and agrees that SBI shall have the right to require
THE COMPANY to adjourn Preventive Maintenance from any scheduled time to a date and time, not
later than fifteen working days thereafter.

For the purposes of Preventive maintenance and other maintenance services THE COMPANY shall
arrange for services of ___ number of qualified engineer(s) region centers/HQ as detailed in Annexure
A-1 to A-_VI_. For ensuring satisfactory functioning of the EQUIPMENT as stipulated in Para 3.3 and
3.5 of the Agreement.

THE COMPANY shall provide repair and maintenance service, in responses to oral, including telephonic
notice by SBI within half hour after such intimation during the hours set forth in clauses 3.3.

The Resident Engineer(s) for the region will be available at the designated SBI branch/office before
half an hour from the opening hours of the branch and shall be available till half an hour after closing
hours of the branch on all working days. The Resident Engineer(s) will have to maintain a muster at
the station branch/office detailing the times reported / signed off and calls attended. It will be the
responsibility of the resident engineer(s) at the SITE to note the calls received, the disposal and the
number of the Field Call Report. A gist of the daily calls received/attended has to be sent each day to
the branch office of the company at Bhopal, alternatively to the company’s representative/resident
engineer(s) at Bhopal, for follow up. This latter mentioned office/representatives of the Company at
Bhopal will ensure entry of the data in a call monitoring software and will submit such data to the
respective ZOCC every week.

Although the Resident Engineer(s) has been stipulated for the region, THE COMPANY will be
responsible for all the calls lodged and will ensure that the stipulated uptime / downtime are strictly
adhered to. Any default will result in invoking the penalty clause stipulated at Para 3.6 below.

3.2 THE COMPANY shall correct any faults and failures in the EQUIPMENT and shall repair and
replace worn or defective parts of the EQUIPMENT immediately. In cases where unserviceable parts
of the EQUIPMENT need replacement THE COMPANY shall replace all such parts, at no extra cost to
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SBI with brand new parts or those equivalent to new parts in performance. Provided that if The
COMPANY is required to replace following consumable, these will incur additional charges.

a. Myler Strip (Passbook Printer)

b. Photo Sensor & Front Photo Support (Passbook Printer)

c. All Types of Plastic Gears (All Printers)

d. Ribbon Masks (Dot Matrix printer and Line Printers)

e. Rubber / Plastic Belts (Dot Matrix Printers & Line Printers)

f. Plastic Knobs (Dot Matrix Printers)

8. Plastic Cabinet (Passbook Printers, Dot Matrix Printers)

h. Printers Sprocket (Passbook Printer, Dot Matrix Printers & Line Printers)

i. Control Panel (All Printers)

j- Printer Ribbons / cartridges etc.

PRINT HEADS OF ALL TYPES OF PRINTERS AND HAMMER MODULES, PRINT BRANDS OF ALL TYPES OF
LINE PRINTERS ARE COVERED BY THIS CONTRACT; DEFECTIVE HEADS/BANDS ARE TO BE REPLACED
WITHOUT ANY ADDITIONAL CHARGE TO SBI. THE COMPANY in effecting any such replacement shall
not remove the equipment or any part or parts thereof until THE COMPANY is ready to move in
substitute equipment or part or parts to replace it. If the replaced part or parts are not identical in all
respects to the part replaced, THE COMPANY shall inform SBI in writing at the time of such
replacement. SBI in such case have the right to request THE COMPANY to replace the parts with the
original compatible parts only and THE COMPANY shall comply with such request forthwith.

33 THE COMPANY shall ensure that faults and failures intimated by SBI as above are diagnosed
and repaired within 1 and 1/2 hours. If the repair work is expected to be prolonged beyond 1 1/2 hours
of down time, THE COMPANY shall replace the defective EQUIPMENT with STAND-BY EQUIPMENT
immediately, and restore operations.

34 SYSTEM UPTIME for the purposes of this document is defined as productive and error-free
time of the EQUIPMENT reckoned on a quarterly basis and the SYSTEM UPTIME efficiency shall be
computed as under:

TOTAL TIME is the time (no. of hours) for which the Computer System (EQUIPMENT) is required to be
satisfactorily operational at the SITE during the quarter. (900 hours)

DOWN TIME is the aggregate time lost due to EQUIPMENT malfunction and remedial maintenance
during the quarter.

HOURLY CHARGES is the usual maintenance charges for a quarterly period divided by the total time
for the quarter in question i.e. divided by 900.
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3.5 PERFORMANCE: THE COMPANY shall guarantee and ensure post installation SYSTEM UPTIME
efficiency of 99% for the full configuration of the EQUIPMENT, in every quarter.

For this purpose, the core configuration of the equipment shall mean:

1. CBS Nodes Full
2. Stand-alone pcs(If any) Full
3. Scanners Full
4, CTS System Full
5. Passbook Printers Full
6. Draft/10! Printers/Laserlet Printers Full
7. Branch LAN Full

3.6 PENALTY: Without prejudice to any of SBI’s other rights and remedies, for every 1% drop in
System uptime from the guaranteed 99% during a quarter, the company will be penalized as under:
for the core configuration

Penalty = (Downtime in hours-2% of total time) x 4 x Hourly charges

= (Downtime in hours-18) x 4 x Hourly charges

Or if the downtime of the any quarterly period exceeds 10% of the total time for that quarter (i.e. 90
hours) for the remaining configuration, the Company will be penalized as under:-

Penalty = (Downtime in hours - 10% of total time) x 4 x Hourly charges
= (Downtime in hours - 90) x 4 x Hourly charges

Whichever is more?

However, the total quantum of quarterly penalty, if any, levied on THE COMPANY will not exceed 110%
of the quarterly AMC charges payable to the Company.

Or

If the vendor fails in adhering to call response and call resolution time, a penalty
@ Rs.1000/- per day per incident should be stipulated.

3.7 THE COMPANY shall keep spares of essential kits or parts of the EQUIPMENT, at the SITE, such

as Mother boards, key boards, mouse both for the File Server and other PCs, workstations, Controller
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cards, Monitors, power cords, printer interface and other cables, and other essential parts as may be
required to keep the downtime minimal. The quantum of stocking of spares will be as detailed below:

Item Quantity/10 installations or part thereof
HDDs 03
SSD HDDs 03
KeyBoards 05
Mouses 05
Mother Boards 01
Controller Cards 01
RAM 05
NIC 10

The stocks will be kept at a branch/office of the SITE mutually agreed upon by company and SBI. The
Company shall submit details of stock held at every region to the Bank on monthly intervals. The stocks
shall be subject to inspection by Bank’s officials. In case of need, the stocks will be replenished, from
time to time, from the super stock held by the Company at Bhopal/it’s office in Chhattisgarh /any
centre in Chhattisgarh mutually decided upon between the vendor and the Bank.

THE COMPANY, if they choose, may install their own standby system of identical specification. If such
systems are acceptable to SBI, the period of use of such systems shall be deducted from downtime for
all purposes.

4 SPARE PARTS AND TEST EQUIPMENT:

4.1 THE COMPANY shall undertake to maintain necessary tools, test Equipment, sub-assemblies,
kits of parts, components and spare parts defined in clause 3.7 above at the region Headquarters as
described in Annexure A-1to A-__ from the date of this Agreement to enable it to fulfill its obligations.

4.2 All engineering changes generally adopted for technology upgradation / improved products
hereafter by THE COMPANY for equipment similar to that covered by this Agreement shall be made to
the EQUIPMENT at no cost to SBI.

4.3 A log/register shall be maintained at the SITE to record each incident of EQUIPMENT
malfunction, errors, faults, failures, defects, etc., indicating the date and time at which the Vendor was
informed of/noticed the malfunction, errors, faults, failures, defects, etc., and the date and time of
commencement and successful completion of repair work and nature of repair work performed on the
EQUIPMENT together with a description of the cause for work, either by description of the
malfunction, errors, faults, failures, defects, etc., or as discovered, and repaired during the regularly
scheduled Preventive Maintenance. SBI shall use the same log for recording the nature of malfunction,
errors, faults, failures, defects, etc., observed in the equipment, the date and time of their occurrence
and the date and time of their communication to THE COMPANY. The entries in the register under the
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initials of a SBI representative shall constitute conclusive proof of the malfunction, errors, faults,
failures, defects, etc.

4.4 Any worn or defective parts withdrawn from the EQUIPMENT and replaced by THE COMPANY
shall become the property of THE COMPANY; the parts replacing the withdrawn parts shall become
the property of SBI.

4.5 THE COMPANY’s maintenance personnel shall, subject to clause herein, be given access to the
EQUIPMENT when necessary, for purposes of performing the repair and maintenance services
indicated in this Agreement.

4.6 The COMPANY shall provide mobile telephones to the maintenance personnel/engineer(s) to
facilitate prompt communication. In case cellular services are not available at the region, the resident
engineer(s) will have to be provided telephones at their residences by the COMPANY.

4.7 THE EQUIPMENT shall not be shifted to an alternate site and installed thereat during the
currency of this Agreement without prior written notice of THE COMPANY. However, if SBI desires to
shift the EQUIPMENT to a new site and install it thereat urgently, THE COMPANY shall be informed of
the same immediately. SBI shall bear the charges for such shifting and reinstallation and THE
COMPANY shall provide necessary assistance to SBI in doing so. This Agreement, after such shifting
and re-installation, would continue to be binding on THE COMPANY and SBI, provided that the two
parties may agree to amended charges for the maintenance services after such an event.

4.8 SBI shall arrange to maintain appropriate environmental conditions, such as those relating to
space, temperature, power supply, dust, to within the acceptable limits required for equipment similar
to that covered by this Agreement.

4.9 No term or provision here of shall be deemed waived and no breach excused, unless such
waiver or consent shall be in writing and signed by the party claimed to have waived or consented.
Any consent by any party to or waiver of a breach by the other, whether express or implied, shall not
constitute a consent to, or waiver of, or excuse for any other, different or subsequent breach.

4.10 If the engineer posted at the region leaves the Headquarters he should inform the Manager
(ITS)/region HQ office/branch and leave his contact telephone number. If the engineer goes on leave
or leaves the headquarters for more than two days relief arrangement will be provided by the
Company. Otherwise, his absence will be treated as downtime for all the installations of the region.

5. FORCE MAJEURE

5.1 Neither party shall be liable for delay in performing obligations or for failure to perform
obligations if the delay or failure results from any of the following (whether happening in India or
elsewhere) force majeure, Act of God or any governmental act, fire, earthquake, explosion, accident,
industrial dispute, civil commotion, or anything beyond the control of either party. The parties shall
use all reasonable endeavors to minimize any such delay. Upon cessation of the event giving rise to
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the delay the parties shall, in so far as may be practicable under the circumstances, complete
performance of their respective obligations hereunder.

Notwithstanding the foregoing, if any of the above mentioned events shall preclude THE COMPANY
from meeting any or all of the its obligations hereunder, for a period of more than 3 (Three) months
from the date of occurrence of such act, it shall be open to SBI to rescind this contract by giving 1 (one)
month’s notice.

6. SUBCONTRACTING:

6.1 THE COMPANY will not subcontract or permit anyone other than THE COMPANY personnel to
perform any of the work, services or other performance required of THE COMPANY this Agreement
without the prior written consent of SBI.

7. EQUIPMENT ATTACHMENTS:

7.1 SBI shall have the right to make changes and attachments to the EQUIPMENT, provided
such changes or attachments do not prevent proper maintenance from being performed, or
unreasonably increase THE COMPANY cost of performing repair and maintenance service.

8. SECURITY

8.1 THE COMPANY agrees that it and its personnel will at all times comply with all security
regulations in effect from time to time at SBI’s premises and externally for materials belonging to SBI.

9. CONFIDENTIALITY:

9.1 THE COMPANY acknowledges that all material and information which has or will come into its
possession or knowledge in connection with this Agreement or the performance hereof, consists of
confidential and proprietary data whose disclosure to or use by third parties will be damaging or cause
loss to SBI. THE COMPANY agrees to hold such material and information in strictest confidence, not to
make use thereof other than for the performance of this Agreement, to release it only to employees
requiring such information, and not to release or disclose it to any other party. THE COMPANY agrees
to take appropriate action with respect to its employees to ensure that the obligations of non-use and
non-disclosure of confidential information under this Agreement can be fully satisfied. THE COMPANY
also agrees that such obligation regarding confidentiality will continue even after termination/expiry
of this agreement.

10. LIABILITY AND INDEMNITIES:

10.1 THE COMPANY represents and warrants that the repair and maintenance service/products
hereby sold do not violate or infringe upon any patent, copyright, trade secret, or other property right
of any other person or other entity. THE COMPANY agrees that it will, and hereby does, indemnity SBI
from any claim directly or indirectly resulting from or arising out of any breach or claimed breach of
this warranty.
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11 BUSINESS TERMINATION

11.1  Inthe event that THE COMPANY shall cease conducting business in the normal course, or wind
up make a general assignment for the benefit of creditors, suffer or permit the appointment of a
receiver for its business or assets or shall avail itself of, or becomes subject to, any proceeding under
any act or statute of any country or state relating to insolvency or the protection of rights of creditors,
then (at the option of SBI notwithstanding clause 1.1 of the agreement) this Agreement shall terminate
and be of no further force and effect and any property or rights of such other party, tangible or
intangible, shall forthwith be returned to it.

12, TERMINATION OF THIS AGREEMENT:

12.1  This Agreement may be terminated by either party in any of the following circumstances:

a) Under the provision of clause 1.1 of this Agreement.

b) If SBI do not make payments due to THE COMPANY under this Agreementin terms of
clauses 2.1 and 2.2 above.

c) Under the provision of clauses 2.4 of this Agreement.

d) If SBI do not maintain appropriate environmental conditions as indicated in  clause 4.8 of
this Agreement.

e) Under the provision of clause 5.1 and or 11 of this Agreement.

d) If the Company’s services are not satisfactory and SBI suffer any hindrance in the normal
functioning of its business due to non-performance of the Company. A certificate in this regard from
the head of the installation site will be deemed sufficient.

13. SETTLEMENT OF DISPUTES :

13.1 Inthe event of any dispute and differences of any kind whatever arising out of or in connection
with this Agreement, the Parties shall first endeavor settle such differences, dispute, claim or
differences or question by mutual discussion failing which the settlement of such disputes shall be
subject to the jurisdiction of the courts at Raipur only.

14. GENERAL:

14.1  Marginal notes and headings are for guidance only and are not intended to be read or
construed as part of this Agreement.

14.2 No amendment to this Agreement shall be effective unless it is in writing and signed by duly
authorized representatives of both parties.

14.3  Each party warrants and guarantees that it has fully power and authority to  enter into and
perform this Agreement, and the person signing this Agreement on behalf of each has been
properly authorized and empowered to enter into this Agreement. Each party further acknowledges
that it has read this Agreement, understands it, and agrees to be bound by it.
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14.4 Words importing the singular include the plural and vice versa.

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THIS AGREEMENT ON THE ABOVE MENTIONED
DATE.

Seal of the Company affixed in SBI by its representative

For State Bank of India (Name of the Signing Authority)

For (Name of the Company)

In Presence of (Witness)
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Cluster wise list of Branch detail is enclosed below.

AMC TENDER: Jan 26 -Dec 26

S.No. | Brcode | Reg | BRANCH NAME Cluster
1 4325 1 PBB CIVIL LINES R1-1
2 4440 1 BYRON BAZAAR R1-1
3 13495 1 RBO-1 RAIPUR R1-1
4 61185 1 SCAB RAIPUR R1-1
5 62593 1 RACC RAIPUR R1-1
1 1640 1 PHAPHADIH R1-2
2 2874 1 MANDHAR R1-2
3 9532 1 | E URLA R1-2
4 10147 1 WRS COLONY R1-2
5 12147 1 BHANPURI R1-2
6 12148 1 MOWA R1-2
7 13004 1 VIP ESTATE R1-2
8 17729 1 GAYATRI NAGAR R1-2
9 17733 1 SADDU R1-2
10 61082 1 KACHNA R1-2
11 71174 1 SHIWANAND NAGAR R1-2
12 30500 1 PBB INDRAVATI COLONY R1-1
1 4286 1 NEW MANTRALAYA R1-3
2 16155 1 PURANI BASTI R1-3
3 16156 1 NEW RAJENDRA NAGAR R1-3
4 17096 1 MANDIR HASAUD R1-3
5 18097 1 INDRAVATI BHAVAN R1-3
6 18212 1 IGKV R1-3
7 30313 1 PALOD R1-3

STATE BANK OF INDIA

Annexure VI

Page 40 of 39



AMC TENDER: Jan 26 -Dec 26

8 5194 1 TELIBANDHA R1-3
9 10828 1 ARANG R1-3
10 7237 1 NEW SHANTINAGAR R1-3
11 13657 1 MANA R1-3
12 13487 1 ABHANPUR R1-3
13 2879 1 NAWAPARA RAJIM R1-3
14 64746 1 ATAL NAGAR NAYA RAIPUR R1-3
1 2852 1 GCET RAIPUR R1-4
2 3314 1 KUTCHERY RAIPUR R1-4
3 3739 1 R.S. UNIVERSITY RAIPUR R1-4
4 10165 1 PACHPERI NAKA R1-4
5 11739 1 TATIBANDH R1-4
6 12289 1 PBB CHOUBEY COLONY R1-4
7 12326 1 SUNDAR NAGAR RAIPUR R1-4
8 13519 1 RING ROAD R1-4
9 17732 1 KABIR NAGAR R1-4
10 50870 1 RKC,G E ROAD R1-4
11 60301 1 AGRASEN CHOWK R1-4
12 61557 1 MAHADEV GHAT R1-4
1 1470 1 NEORA R1-5
2 5221 1 RAMSAGAR PARA RAIPUR R1-5
3 6085 1 PANDRITARAI R1-5
4 9511 1 SHASTRI MARKET RAIPUR R1-5
5 13658 1 KHARORA R1-5
6 16903 1 IIM SEJBAHAR R1-5
7 17095 1 DHARSIWA R1-5
8 17731 1 TIKRAPARA R1-5
9 18371 1 DUMARTARAI R1-5
10 30172 1 MG ROAD BRANCH R1-5
11 61097 1 SANTOSHI NAGAR R1-5
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12 63712 1 SME PANDRI R1-5
1 330 2 MAIN BRANCH BHILAI R2-1
2 6995 2 MARODA UTAI R2-1
3 10041 2 RBO BHILAI R2-1
4 10836 2 PATAN R2-1
5 14696 2 SMECC BHILAI R2-1
6 15141 2 SCAB BHILAI R2-1
7 5270 8 RACPC BHILAI R2-1
8 12277 2 SME BHILAI R2-1
9 2833 2 PLANT AREA BSP R2-1
10 6059 2 MARKET AREA SEC-4 R2-1
11 2847 2 GANDAI PANDARI R2-1
12 3757 2 CHHURIA R2-1
1 370 2 DURG R2-2
2 4678 2 HOSPITAL AREA BHILAI R2-2
3 6942 2 ADS SECTOR-10 BHILAI R2-2
4 9075 2 STATION ROAD DURG R2-2
5 9517 2 MALVIYA NAGAR DURG R2-2
6 13297 2 ADARSH NAGAR DURG R2-2
7 14805 2 ACB DURG R2-2
8 10835 2 DHAMDHA R2-2
9 12278 2 SME DURG R2-2
10 12328 2 RISALI R2-2
11 9092 2 MURNUMDA R2-2
12 14747 2 CHIKHADAN R2-2
13 64313 2 KOLIHAPURI R2-2
1 574 2 INDIRA PLACE R2-3
2 2877 2 NANDINI TOWNSHIP BHILAI R2-3
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3 3510 | E BHILAI R2-3
4 5600 BHILAI 3 R2-3
5 5721 SUPELA R2-3
6 6154 CAMP AREA BHILAI R2-3
7 10217 ACCJAMUL R2-3
8 12128 VAISHALI NAGAR BHILAI R2-3
9 12287 PBB NEHRUNAGAR BHILAI R2-3
10 30398 SMRITINAGAR BHILAI R2-3
11 61735 COMMERCIAL BHILAI R2-3
12 3272 KUMHARI R2-3
13 12129 CHARODA R2-3
14 64484 IIT CAMPUS BHILAI R2-3
1 369 DONGARGARH R2-4
2 464 RAJNANDGAON R2-4
3 524 KHAIRAGARH R2-4
4 1847 ADB RAJNANDGAON R2-4
5 2846 DONGARGAON R2-4
6 7939 COLL. RAJNANDGAON R2-4
7 12280 SME RAJNANDGAON R2-4
8 18629 SAHASPUR DALLI R2-4
9 18630 SALONI R2-4
10 30400 GOSHALAPARA RAJNANDGAON R2-4
11 62632 RACC RAJNANDGAON R2-4
12 64312 MOHLA R2-4
13 61906 CAC RAJNANDGAON R2-4
1 392 JAGDALPUR R3-1
2 9767 RBO JAGDALPUR R3-1
3 12276 SME JAGDALPUR R3-1
4 5862 ADB JAGDAPUR R3-1
5 8119 COLL. JAGDALPUR R3-1
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6 62637 3 RACC JAGDALPUR R&DB R3-1
7 30406 3 THAKUR ROAD, JAGDALPUR R3-1
8 6215 3 ADAWAL R3-1
9 61559 3 NMDC NAGARNAR R3-1
10 9101 3 BAJAWAND R3-1
11 13655 3 NAGARNAR R3-1
12 18684 3 CHHAPAR BHANPURI R3-1
13 6068 3 LOHANDIGUDA R3-1
14 64425 3 MEGA CURRENCY CHEST JAGDALPUR R3-1
15 64693 3 HLC JAGDALPUR R3-1
1 5485 3 AWAPALLI R3-2
2 2834 3 BHOPALPATNAM R3-2
3 5492 3 BHAIRAMGARH R3-2
4 2835 3 BIJAPUR R3-2
5 9180 3 NAIMED R3-2
6 18686 3 NELASNAR R3-2
7 61216 3 JANGLA R3-2
8 61219 3 BORIJE R3-2
9 61221 3 BASAGUDA R3-2
10 7568 3 CSEB BODHGHAT R3-2
11 64577 3 MADDED R3-2
1 2866 3 KIRANDUL R3-3
2 3183 3 BACHELI R3-3
3 545 3 DANTEWADA R3-3
4 18091 3 COLLECTORATE DANTEWARA R3-3
5 2849 3 GEEDAM R3-3
6 18685 3 KARLI R3-3
7 61218 3 PONDUM R3-3
8 5547 3 NAKULNAR R3-3
9 61217 3 MUTANPAL R3-3
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1 2867 3 KONTA R3-4
2 2878 3 NARAINPUR R3-4
3 2894 3 SUKMA R3-4
4 18650 3 DORNAPAL R3-4
5 5467 3 BASTAR R3-4
6 5516 3 TOKAPAL R3-4
7 5505 3 BAKAWAND R3-4
8 6077 3 BHANPURI R3-4
9 9423 3 KESHARPAL R3-4
10 18683 3 PANDRIPANI R3-4
11 61330 3 TONGPAL R3-4
12 18682 3 BENUR R3-4
1 401 4 KANKER R4-1
2 12137 4 COLL.KANKER R4-1
3 62635 4 RACC KANKER R&DB R4-1
4 63713 4 SME KANKER R4-1
5 16701 4 RBO KANKER R4-1
6 10166 4 CHARAMA R4-1
7 62232 4 LAKHANPURI R4-1
8 9422 4 ATURGAON R4-1
9 2862 4 KESHKAL R4-1
10 16191 4 MAKADI R4-1
11 1265 4 KONDAGAON R4-1
12 3756 4 PHARASGAON R4-1
13 18649 4 VISHRAMPURI R4-1
14 61560 3 COLLECTORATE KONDAGAON R4-1
15 13108 3 NARHARPUR R4-1
16 5504 4 SARONA R4-1
17 64351 4 GMC KANKER R4-1
1 320 4 BALOD R4-2
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2 3753 4 ADB BALOD R4-2
3 2887 4 RAJAHARA R4-2
4 3758 4 DONDILOHARA R4-2
5 12130 4 GUNDERDEHI R4-2
6 10831 4 KURUD R4-2
7 10832 4 NAGRI R4-2
8 5774 4 CHHATI R4-2
9 17097 4 MAGARLOAD R4-2
10 9093 4 BHARDAKALA R4-2
11 9417 4 SUREGAON R4-2
12 64049 4 DBU BALOD R4-2
13 61907 4 CACBALOD R4-2
1 2832 4 BHANUPRATAPPUR R4-3
2 3271 4 PAKHANJORE R4-3
3 3504 4 ANTAGARH R4-3
4 5517 4 DURGKONDAL R4-3
5 6167 4 BANDE R4-3
6 9516 4 AASULKHAR R4-3
7 12146 4 KORAR R4-3
8 61734 4 KAPSI R4-3
9 18631 4 TADOKI R4-3
10 61220 4 HATKARRA R4-3
11 5498 4 DONDI R4-3
1 5771 4 CHHURA R4-4
2 361 4 DHAMTARI R4-4
3 10148 4 COLLECTORATE DHAMTARI R4-4
4 30365 4 MEHTA BLD. DHAMTARI R4-4
5 4745 4 GARIABAND R4-4
6 18092 4 GURUR R4-4
7 2879 4 NAWAPARA RAJIM R4-4
8 61114 4 RAJIM R4-4

STATE BANK OF INDIA Page 46 of 39



AMC TENDER: Jan 26 -Dec 26

9 61246 4 JHAKHARPARA R4-4
10 16190 4 BHAKHARA R4-4
11 64079 4 COLL. GARIABAND R4-4
12 61908 4 CAC DHAMTARI R4-4
13 64783 4 DEOBHOG R4-4
14 64741 4 FINGESHWAR R4-4
15 65064 4 SIHAWA ROAD DHAMTRI R4-4
1 461 9 RAIPUR MAIN R1-6
2 5035 9 RACPC Raipur R1-6
3 6171 9 ADMINISTRATIVE OFFFICE R1-6
4 62222 9 FSLO Raipur R1-6
5 63948 9 CPPC RAIPUR R1-6
6 11775 9 SMECC RAIPUR R1-6
7 18997 9 DAC Raipur R1-6
8 80076 9 CAPC RAIPUR R1-6
9 03577 9 SME BRANCH RAIPUR R1-6
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