NIT NO

BHO-2025-26-JBP-43

DATE

29/10/2025

STATE BANK OF INDIA

SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF TWO NUMBERS MINIMUM

15 PASSENGER (WITH MACHINE ROOM) ELEVATORS FROM GROUND TO SIXTH FLOOR

(SIX-STOPPAGES) FOR ADMINISTRATIVE BUILDING AT VIJAY NAGAR JABLPUR.

TENDER FOR:

LIFT WORK

PART — A : TECHNICAL BID

TENDER SUBMITTED BY :

NAME

ADDRESS

DATE

Signature of the Contractor

ARCHITECTS :

M/s Designh Home

455/3 Shakti Nagar Bhopal

Ph: 9425004543, 0755-4271687
Email: designhome_bpl@yahoo.com
Web: designhome.in
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STATE BANK OF INDIA

INVITES TENDERS
THROUGH E-TENDERING PROCESS.

FOR

SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF TWO NUMBERS MINIMUM 15
PASSENGER (WITH MACHINE ROOM) ELEVATORS FROM GROUND TO SIXTH FLOOR (SIX-
STOPPAGES) FOR ADMINISTRATIVE BUILDING AT VIJAY NAGAR JABLPUR.

Last date for submission of E Tender: 3.00 P.M. (IST) on 01/12/2025

Opening of E Tenders: 3.30 P.M. (IST) on 01/12/2025

Architects:

M/S Design Home
Architects, Interior designers & Landscaping Consultants
455, Sector- lll, Shakti Nagar Bhopal.
Ph.no : 9425004543
designhome_bpl@yahoo.com

DGM (B&O)

State Bank of India,
Administrative Building
Vijay Nagar
Jabalpur
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NOTICE INVITING TENDER (NIT)

Name of Work: State Bank OF India, Invites E-Tender for Supply, Installation, Testing &
Commissioning OF Two Numbers Minimum 15 Passenger (With Machine Room Lift) Elevator IN
TWO PHASES for six stops (G+5 floors) under buyback at Administrative office Building at Vijay

nagar Jabalpur.
IMPORTANT CLAUSE: These Lifts are to be installed in TWO PHASES (only one lift at a time),

once commissioning of Ist Lift is complete, then only work of installation of second lift to be done at
site, and cumulative time period is given for installation of both the lifts.

1. | Name of the Work Supply, Installation, testing & commissioning of
two numbers minimum 15 passenger (Gearless
with machine room) with six stops (G+5 floors)
elevators Under buyback (in_Two Phases) for
Administrative office Building at Jabalpur.

2. | Eligibility of the contractor Tenders are invited from CPWD, Central Zone
(M.P.) Empaneled lift companies/ manufacturer for
the above work, who receive NIT from The
Architect for the project. Certificate of OEM is to
be submitted.

3. | Tender Cost Nil

4. | Time of Completion: 120 + 120= 240 Days.

5. |Date of download of tender | From 30/10/2025

documents from Bank's web site
http://www.sbi.co.in under
“procurement news “.

6. | EMD Rs.45,600.00

7. | Mode of Payment Stage wise payment.

Stage-(i): 10% of the contract value on

acceptance of work order and execution of
agreement with successful bidder.

Stage-(ii): 55% of the contract value against all
lift materials delivered at site lift wise or as per
actual after inspection by the
Engineer/Consultant/User ~ department  on
production of original invoices.

Stage-(ii): 30% of the contract value after
successful completion of installation &
commissioning, testing, necessary permission
from local Govt. authorities/ competent authority
and handing over & Training the SBI staff etc.

(iif) 5% of the contract value (including 1SD) will
be released after completion of defect liability

Signature of the Contractor
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period. But the same amount will be released
after third stage, up on submission of BG for an
equivalent of 5 % contract value valid for 1 year.

8. | Last date and time for submission of | Date: 01/12/2025 by 3.00 P.M. at Service Provider’s
online e-tender portal https://etender.sbi/SBI/
9. |Date and Time of opening of e-|Date: 01/12/2025 at 3.30 P. M. (IST) at Service
Tenders: (Technical Bid and Price Bid) | Provider’s portal https://etender.sbi/SBI/
10. | Address of opening of tender Office of The DGM (B&O), State Bank of India
Administrative Building Vijay Nagar Jabalpur
However Bids would be opened even in the
absence of any or all the bidder’s representatives.
11. | Bidder Contact Detalils. Bidder to provide following information.
1. Name of Company. 2) Contact Person.
3) Mailing address with Pin Code. 4) Telephone
number and Fax number. 5) Mobile Number and
E-MAIL.
12. | Agency for arranging online bidding. e-Tender Service Provider Contact persons:
Primary Contact Numbers: -
M:- 9081000427,
9904407997 1.Jaymeet
Rathod: 079-
68136829,jaymeet.rathod@eptl
.in2.Vinayak Khambe: 079-
68136835, vinayak.k@eptl.in
3. Nadeem Mansuri; 079-68136853,nadeem@eptl.in
4. Nandan Valera: 079-68136843,nandan.v@eptl.in
5. Hemangi Patel: 079-68136852,hemangi@eptl.in
6. Kanchan Kumatri: 079-
68136820,kanchan.k@eptl.in
7. Deepak Narekar: 079-68136863,deepak@eptl.in
8. AnshulJuneja: 079-
68136840,anshul.juneja@eptl.in
9. Salina Motani: 079-
68136831,salina.motani@eptl.in
10. Devang Patel: 079-68136859,devang@eptl.in
Alternate Contact No.: Riddhi Panchal:
079-40270506, 8460518168,
riddhi.pancal@auctiontigher.net
13. | Initial Security Deposit 2% of the awarded value of work including EMD of
L1 amount. Demand draft (DD)/ Banker’s cheque
(BC) should be submitted in favoring DGM (B&O),
State Bank of India payable in Jabalpur.
14. | Defects Liability Period 12 Months (Twelve months) from date of

completion

Signature of the Contractor
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15. | Total Security Deposit 5 % of contract value including initial security
deposit.

16. | Liquidated Damages 0.5% per week of total contract sum subject to
a maximum of 5% shall be provided in the
agreement for delay in completion in all
respects including getting necessary
permission for occupation from local
authorities.

17. | Validity 90 days

The SBI reserves the right to accept or reject any or all the tenders without assigning any reason
whatsoever.

Technical Qualification Criteria:

Tenders are invited from CPWD Empaneled lift vendors under Central Zone (M.P.) for the above
work. The valid Original Equipment Manufacturer (OEM) Certificate to be submitted

The lift vendors /contractors who receive intimation from e-tendering agency/Architects for the project are
entitled to participate in the tendering exercise.

Tender_documents consisting of Proforma for prequalification, Technical Specifications,
Schedule of Quantities of works to be done, and the set of conditions of contract to be
complied with by the person, whose tender may be accepted, can be down loaded from our
website free of cost.

1. The Bank will not be bound to accept the lowest Tender and reserves the right to accept or
reject any or all the Tenders, without assigning any reason whatsoever.

NOTES:-

1) Upload the following documents in the website
) signed copy of entire tender document excluding price bid,
1)) The valid Original Equipment Manufacturer (OEM) Certificate.

Failing to upload the above documents tender summarily rejected and price bid will not be
considered.

2) The bidder should have a valid digital signature certificate (DSC) for this e-tender.
The validity of the DSC should be at least 3 months.

Deputy General Manager (B&O)
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INSTRUCTIONS TO CONTRACTORS.

1. This tender is for the " SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF
TWO NUMBER MINIMUM 15 PASSENGER (with MACHINE ROOM) ELEVATOR FOR SBI
ADMINISTRATIVE BUILDING AT Vijay Nagar Jabalpur”. It is a Single Bid containing Technical
and Price Bid.

In their own interest the contractors are advised to use their own specific seals and desist
from using currency coins for the purpose. Tenders with incomplete or broken seals are liable to
be rejected, the matter solely resting at the discretion of the Employer/ Architects. If a Contractor
does not quote for one or more items, the Tender will be considered as incomplete and will be
rejected.

2. Clients/Architects reserve to itself the right to accept or reject any tender without assigning
any reason for doing so and do not bind itself to accept the lowest or any other tender.

3. General Specifications are for guidance only. The latest ISI codes and Specifications and
mode of measurements will be referred to during execution.

4. The term "THE ARCHITECTS" in the said conditions shall mean M/S Design Home
Architects, Interior Designers, & Landscaping Consultants 455 Sector-3 Shakti Nagar
Bhopal.-462024

5. Employer or Client shall mean State Bank of India, Administrative Office, Vijay Nagar,
Jabalpur
6. Tenders are to be uploaded directly to Service Provider’s portal https://etender.sbi/SBI/
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1. TENDER FORM

NAME OF WORK: PROPOSED SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF
TWO NUMBERS MINIMUM 15 PASSENGER & (WITH MACHINE ROOM)
ELEVATORS TO BE INSTALLED IN TWO PHASES FOR BANK’S
ADMINISTRATIVE BUILDING AT VIJAY NAGAR JABALPUR.

Dear Sir

I/ We the undersigned have carefully gone through and clearly understood after visiting the site
and the Tender drawings and tender documents comprising of the tender form, Notice to
contractors, and conditions for building contract, Special Conditions, Specifications and Schedule
of Probable quantities and Draft Agreement prepared by your Architects M/S Design Home
Architects, Interior Designers, & Landscaping Consultants 455 Sector-3 Shakti Nagar
Bhopal.-462024

I/ We do hereby undertake to execute and complete the whole or part of the work (as desired by
you) at the respective rates which/l/ We have quoted for the respective items of the Probable Bill
of Quantities.

I/ We are shall submit the Demand draft (DD)/ Banker’s cheque (BC) sum of equivalent to 2% of L-1
tender amount of my/our tender being accepted, towards initial security deposit.

In the event of this Tender being accepted I/We agree to enter into an agreement as and when
required and execute the contract according to your form of Agreement, within 15 days of receipt
of work order, in default thereof, I/We do hereby bind my-self/ourselves to forfeit the aforesaid
initial security deposit.

I/We further agree to complete the work covered in the said schedule of quantities within 120 +
120 = 240 Days in phases for two lifts (one lift at one time) to be installed from the date of issue of
the work order to commence the work or on which contractor is instructed to take possession of
the site, whichever is later. I/We agree not to employ Sub-contractors.

I/ We agree to and to get the work, workers, employees (of contractor, Architect & Employer)
engaged on the work at site and all materials at site for execution of the work shall be insured
comprehensive insurance including fire/accidents/ rain/ floods/riots/CAR policy (contractor’s all risk
insurance policy) and the insurance shall cover the period from date of start of work to date of
actual completion of work plus 3 months. In case part work is taken over by the Employer before
final completion of the whole work, such parts may not be covered by the insurance from the date
of taking over that part of work by the Employer. Draft Insurance deed will be got vetted by the
Bank/Architect, before obtaining the same. All the rates quoted by me/ us are inclusive of the
same in full and nothing extra shall be claimed anytime on account of any of these.

I/ We agree to pay Income tax, to be deducted at source, at the rate prevailing from time to time
on the Gross value of the work done, and the rates quoted by me/ we are inclusive of same.

Yours faithfully,
Contractor’s Signature

Address:
Date:
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2. SAMPLE BUISNESS RULE DOCUMENT

ONLINE E-TENDERING FOR PROPOSED SUPPLY, INSTALLATION, TESTING & COMMISSIONING

OF TWO NUMBERS MINIMUM 15 PASSENGER & (WITH MACHINE ROOM) ELEVATORS TO BE

INSTALLED IN TWO PHASES FOR BANK’'S ADMINISTRATIVE BUILDING AT VIJAY NAGAR

JABALPUR.

(A) Business rules for E-tendering:

2)

3)

8)

9)

Only empaneled contractors with SBI under appropriate category who are invited by the project
Architect/SBI shall only be eligible to participate.

SBI will engage the services of an E-tendering service provider who will provide necessary training
and assistance before commencement of online bidding on Internet.

In case of e-tendering, SBI will inform the vendor in writing, the details of service provider to enable
them to contact and get trained.

Business rules like event date, closing and opening time etc. also will be communicated through
service provider for compliance.

Contractors have to send by email, the compliance form in the prescribed format (provided by
service provider), before start of E-tendering. Without this the vendor will not be eligible to participate
in the event.

The Contractors will be required to submit the various documents in sealed Envelope to the office of
SBI at the address mentioned hereinbefore by the stipulated date i.e. (1) Hard Copy of Technical Bid
duly signed and stamped on each page (2) Demand Draft of specified amount of EMD (3) Copy of
Receipt/Challan of Cost of Tender documents. Contractors not submitting any one or more
documents shall not be eligible to participate in the on-line price bidding.

E-tendering will be conducted on schedule date & time.

The e-tendering will be treated as closed only when the bidding process gets closed in all
respects for the item listed in the tender.

(B) Terms & conditions of E-tendering:

SBI shall finalize the Tender through e-tendering mode for which M/s. E-Procurement Technologies
Ltd..has been engaged by SBI an authorized service provider. Please go through the guidelines given
below and submit your acceptance to the same along with your Commercial Bid.

E-tendering shall be conducted by SBI through M/s. E-Procurement Technologies Ltd., on pre-
specified date. While the Contractors shall be quoting from their own offices/ place of their choice,
Internet connectivity and other paraphernalia requirements shall have to be ensured by Contractors
themselves. In the event of failure of their Internet connectivity, (due to any reason whatsoever it
may be) it is the bidders’ responsibility. In order to ward-off such contingent situation bidders are
requested to make all the necessary arrangements/ alternatives such as back—up power supply
whatever required so that they are able to circumvent such situation and still be able to participate in
the E-tendering successfully. Failure of power at the premises of Contractors during the E-tendering
cannot be the cause for not participating in the E-tendering. On account of this the time for the E-
tendering cannot be extended and SBI is not responsible for such eventualities.
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JJ. M/s. E-Procurement Technologies Ltd.., shall arrange to train your nominated person(s), without any
cost to you. They shall also explain you all the Rules related to the E-tendering. You are required to
give your compliance on it before start of bid process.

KK.BIDDING CURRENCY AND UNIT OF MEASUREMENT: Bidding will be conducted in Indian
currency & Unit of Measurement will be displayed in Online E-tendering.

LL. BID PRICE: The Bidder has to quote the rate as per the Tender Document provided by SBI their
appointed Architects.

39. VALIDITY OF BIDS: The Bid price shall be firm for a period specified in the tender document and
shall not be subjected to any change whatsoever.

NN. Procedure of E-tendering:

34.1.A.1.1.10nline E-tendering:

34.1.A.1.1.1.1.1 The NIT &Technical bid available on the Bank’s website during the period
specified in the NIT.

34.1.A.1.1.1.1.2 Online e-tendering is open to the empaneled bidders who receive NIT from
the Architect and qualified for participating in the price bidding as provisions mentioned
herein above through SBI approved Service Provider.

34.1.A.1.1.1.1.3 The Price-Bid shall be made available online by the Service Provider wherein
the contractors will be required to fill-in their percentage above/below the estimated cost.

34.1.A.1.1.1.1.4 The Contractors are advised not to wait till the last minute to submit their
online item-wise quote in the price bid to avoid complications related with internet
connectivity, network problems, system crash down, power failure, etc.

34.1.A.1.1.1.1.5 It is mandatory to all the bidders participating in the price bid to quote their
rates for each and every item.

34.1.A.1.1.1.1.6 In case, contractor fails to quote their rates for any one or more tender items,
their tender shall be treated as “Incomplete Tender’ and shall be liable for rejection.

G. LOG IN NAME & PASSWORD: Each Bidder is assigned a Unique User Name & Password by M/s.
E-Procurement Technologies Ltd. The Bidders are requested to change the Password after the
receipt of initial Password from M/s. E-Procurement Technologies Ltd. All bids made from the Login
ID given to the bidder will be deemed to have been made by the bidder.

H. BIDS PLACED BY BIDDER: Bids will be taken as an offer to execute the work as specified. Bids
once made, cannot be cancelled / withdrawn and the Bidder shall be bound to execute the work at
the quoted bid price. In case the L-1 Bidder backs out or fail to complete the work as per the rates
guoted, SBI shall at liberty to take action as deemed necessary including de-paneling such
contractors and forfeiting their EMD.

I. At the end of the E-tendering, SBI will decide upon the winner. SBI decision on award of Contract
shall be final and binding on all the Bidders.

J. SBI shall be at liberty to cancel the E-tendering process / tender at any time, before ordering,
without assigning any reason.

K. SBI shall not have any liability to bidders for any interruption or delay in access to the site
irrespective of the cause.

L. Other terms and conditions shall be as per your techno-commercial offers and other
correspondences till date.
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M. OTHER TERMS & CONDITIONS:

The Bidder shall not involve himself or any of his representatives in Price manipulation of any
kind directly or indirectly by communicating with other suppliers / bidders.

The Bidder shall not divulge either his Bids or any other exclusive details of SBI to any other
party.

SBI decision on award of Contract shall be final and binding on all the Bidders.

SBI reserve their rights to extend, reschedule or cancel any E-tendering within its sole
discretion.

SBI or its authorized service provider M/s. E-Procurement Technologies Ltd. shall not have any
liability to Bidders for any interruption or delay in access to the site irrespective of the cause.

SBI or its authorized service provider/s. E-Procurement Technologies Ltd. is not responsible for
any damages, including damages that result from, but are not limited to negligence.

SBI or its authorized service M/s. E-Procurement Technologies Ltd. will not be held responsible
for consequential damages, including but not limited to systems problems, inability to use the
system, loss of electronic information etc.

All the Bidders are required to submit the Process Compliance

Statement (Annexure 1) duly signed to M/s. E-Procurement Technologies Ltd..

All the bidders are requested to ensure that they have a valid digital signature certificate

well in advance to participate in the online event.

SIGNATURE OF THE CONTRACTOR
WITH SEAL
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3. Process Compliance Statement (Annexure I1)

(The bidders are required to print this on their company’s letter head and sign, stamp before emailing)

To,

E-Procurement Technologies Ltd. (Auction Tiger)
B-704 Wall Street - I,

Opp. Orient Club,

Nr. Gujarat College, Ahmedabad - 380 006.
Gujarat State, India

Sub: ONLINE E-TENDERING FOR PROPOSED SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF

TWO NUMBERS MINIMUM 15 PASSENGER & (WITH MACHINE ROOM) ELEVATORS TO BE INSTALLED IN TWO
PHASES FOR BANK'S ADMINISTRATIVE BUILDING AT VIJAY NAGAR JABALPUR.

Dear Sir,

This has reference to the Terms & Conditions for the Reverse Auction mentioned in the Tender document

This letter is to confirm that:

1.0The undersigned is authorized representative of the company.

2.0We have studied the Commercial Terms and the Business rules governing the Reverse Auction as
mentioned in RFP of SBI as well as this document and confirm our agreement to them.

3.0We also confirm that we have taken the training on the auction tool and have understood the
functionality of the same thoroughly.

4.0We confirm that SBI and ETL shall not be liable & responsible in any manner whatsoever for my/our
failure to access & bid on the e-auction platform due to loss of internet connectivity, electricity
failure, virus attack, problems with the PC, any other unforeseen circumstances etc. before or during
the tendering event.

5.0We also confirm that we have a valid digital signature certificate issued by a valid Certifying
Authority.

6.0We also confirm that we will mail the price confirmation / break up of our quoted price as per
Annexure Ill & Annexure IV within 24 hours of the completion of the bid/ reverse auction and the
format as requested by SBI/ETL.

7.0We, hereby confirm that we will honor the Bids placed by us during the E-tendering/ auction
process.

With regards,

Date:

Signature with company seal

Name:

Company / Organization:

Designation within Company / Organization:

Address of Company / Organization:

Scan it and send to this Document on sujith@eptl.in
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4. Price Confirmation Letter (Annexure 1)

(The bidders are required to print this on their company’s letter head and sign, stamp before emailing)

To,

E-Procurement Technologies Ltd. (Auction Tiger)
B-704, Wall Street - I,

Opp. Orient Club,

Nr. Gujarat College, Ahmedabad - 380 006.
Gujarat State, India

Sub: Final Price Quoted During E-tendering for ONLINE E-TENDERING FOR PROPOSED SUPPLY,
INSTALLATION, TESTING & COMMISSIONING OF TWO NUMBERS MINIMUM 15 PASSENGER & (WITH
MACHINE ROOM) ELEVATORS TO BE INSTALLED IN TWO PHASES FOR BANK’S ADMINISTRATIVE BUILDING

AT VIJAY NAGAR JABALPUR,

Online Price Bid Date:
Dear Sir,

We confirm that we have quoted.

Thanking you and looking forward to the valuable order from SBI.
Yours sincerely,

For

Name:

Company:

Date:

Seal:

Scan it and send to this Document on sujith@eptl.in
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5. Price break up (Annexure 1V)

Detailed Price Break up as per tender document
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GENERAL CONDITIONS OF CONTRACT

INTERPRETATION

In constructing these conditions, the specifications, the schedule of quantities, tender and
agreement, the following words shall have the meaning herein assigned to them except where the
subject or context otherwise requires. In this connection, the following terms shall be interpreted
as indicated below:

Vi.

Vii.

viii.

“The Employer/ Bank” ‘means the State Bank of India, AO, Jabalpur and any of its
employees representative authorized on their behalf.

. “Bidder” means an eligible entity/ firm submitting the Bid in response to this tender.
. “Bid” means the written reply or submission of response to this Tender.

. “The Contract” means the agreement entered into between the Bank and the Contractor, as

recorded in the Contract Form signed by the parties, including all attachments, amendments
and appendices thereto and all documents incorporated by reference therein.

“Vendor/Contractor” is the successful Bidder found eligible as per eligibility criteria set out
in this tender, whose technical Bid has been accepted and who has emerged as L1 Bidder
and to whom notification of award has been given.

“The Contract Price/Project Cost” means the price payable to the Vendor under the
Contract for the full and proper performance of its contractual obligations.

“The Equipment/ Product” means all the component which the Vendor is required to supply
to the Bank under the Contract.

“The Works/Project” shall mean the works to be executed or done under this contract.

. “The Project Site” means locations where supply and services as desired in this tender

document are to be provided.

“The Schedule of Quantities/BOQ” shall mean the schedule of quantities as specified and
forming part of this contract.

Words importing persons include firms and corporations. Words importing the singular only, also
include the plural and vice verse where the Context requires.

8.0

SCOPE OF WORK

The detailed scope of the work is given in the BOQ

9.0

SITE AND ITS LOCATION

The proposed work is to be carried out at the site whose address is given in the NIT.

10.0 BID DOCUMENTS

3.1 The work has to be carried out strictly according to the conditions stipulated in Bid consisting
the following documents and in the most workman like manner,
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- NIT

- General Conditions of Contract

- Special conditions of Contract

- Price Bid
3.2 The above documents shall be taken as complementary and mutually explanatory of one
another but in case of ambiguities or discrepancies, shall take precedence in the order given
below:

- Price Bid

- Special conditions of Contract

- General Conditions of Contract

-NIT
3.3 Complete set of Bid documents can be downloaded from the Bank’s website
http://www.sbi.co.in under “SBI in the News” link “procurement news“ and also at our e-
procurement agency’s portal https://etender.sbi/SBI/ during the period mentioned in the NIT.

11.0 BID PREPARATION:

4.1 The Bidder must obtain himself on his own responsibility and his own expenses all information
and data which may be required for the purpose of preparation and submission of their bids
including but not limited to copying, postage, expenses associated with any demonstration or
presentations which may be required by the Bank or any other costs incurred in connection with or
relating to their Bid and enter into a contract for the satisfactory performance of the work.

4.2 The Bidder is requested to inspect the site and satisfy himself regarding the availability of
water, power, transport and communication facilities, the character quality and quantity of the
materials, labor, the law and order situation, climatic conditions, local authorities requirement,
traffic regulations etc.

4.3 The Bidder will be fully responsible for considering the financial effect of any or all the factors
while submitting his Bid. The SBI or Bank shall not be liable in any manner whatsoever for the
same or for any other costs or other expenses incurred by a Bidder regardless of the conduct or
outcome of the bidding process.

12.0 CLARIFICATION /AMENDMENTS AND CORRIGENDUM:

5.1 Bidder requiring any clarification of the bidding document may notify us in writing at the
address/by e-mail given in the NIT within the date/time mentioned.

5.2. The clarifications to the queries received or amendments in the tender will be posted on the
Bank’s website and e-tender portal as a corrigendum /Addendum. No individual communication
will be conveyed to the Bidders. The interested parties/Bidders are advised to check the above
website regularly till the date of submission of Bid document and ensure that clarifications /
amendments issued, if any, have been taken into consideration before submitting the Bid. Such
amendments/clarifications, if any, issued by the Bank will be binding on the participating Bidders.
SBI will not take any responsibility for any such omissions by the Bidder. SBI, at its own discretion,
may extend the deadline for submission of Bids in order to allow prospective Bidders a reasonable
time to prepare the Bid, for taking the amendment into account.

5.3 If required, a pre-Bid meeting will be held on the date and time specified in the tender which
may be attended by the authorized representatives of the interested Bidders and get their queries
clarified.

5.4. SBI reserves the right to amend, rescind or reissue the tender, at any time prior to the
deadline for submission of Bids.
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5.5.  No request for change in commercial/legal terms and conditions, other than what has been
mentioned in the tender or any addenda/corrigenda or clarifications issued in connection thereto,
will be entertained and queries in this regard, therefore will not be entertained.

5.6. Queries received after the scheduled date and time will not be responded/ acted upon.
13.0 BID SUBMISSION

6.1  Only those bidders satisfying the eligibility criteria given in the NIT need to apply. Tenders
should be submitted online through M/s Antares Systems Limited, Bangalore, the outsourcing
agency approved by the Bank for e-tendering on the website https:// https://etender.sbi/SBI/

6.2 The bidders should submit their bids online with their valid digital certificate, which satisfy
that the bidders have read and understood the tender terms and conditions. Claiming ignorance of
all the terms and conditions in this tender will not be accepted.

6.3  The bidder shall submit the documents enlisted in the checklist in the NIT in the softcopy
format. i.e. scanned copy of the documents either in PDF or JPEG format as required.

6.4 The documents submitted online in the Technical Bid should NOT contain any price
information. Such Bid, if received, will be rejected.

6.5 The bidder shall submit his quotes online through the PRICE BID in the e-procurement
portal. The price bid will be opened only if the Bid is unconditional and the bidder qualifies as per
eligibility criteria and meets technical specifications.

6.6 If required, SBI shall conduct e-reverse auction among the qualified bidders and the same
shall be communicated to the bidders.

6.7 No claim for submission of offline bids will be entertained. Such bids will not be considered.
14.0 RATES QUOTED BY BIDDER

7.1  The contractor shall satisfy himself before Bidding as to the correctness and sufficiency of
his Bid for the works and the rates/ amounts stated in the schedule of quantities and / or the
schedule of rates and amount as provided covering all his obligations under the contract and all
matters necessary for proper completion of the works expected in this document.

7.2 The rate quoted shall be firm and shall include all costs, allowances, taxes, levies,
charges, royalties, cess, free from variation due to rise or fall in the cost of material,
transportation, labour, Insurance, duties etc. but excluding GST as applicable which will be
reimbursed by the Bank as per Govt. norms prevailing from time to time..

7.3  No extra charges will be paid over and above the contract amount on account of any other
charges (existing or future addition) or on any other account.

7.4  The GST shall be paid extra as applicable.

7.5 Rate Revision in the contract amount is not permitted during the validity period of the
contract for any reason including during the extended period, if any.

7.6  Any request for review of the price bid after the opening will not be entertained.

7.7 The tenderers should note that the tender is strictly on the item rate basis and their
attention is drawn to the fact that the rates for each and every item should be correct, workable
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and self-supporting. If called upon by the Employer, detailed analysis of any or all the rates shall
be submitted. The Employer shall not be bound to recognize the contractor’s analysis.

15.0 OPENING AND EVALUATION OF BIDS

8.1 The online Bids will be opened at the office of the DGM (B&O), Administrative Building,
State Bank of India, fourth floor, Vijay nagar, Jabalpur. Representatives of Bidder may be present
during opening of Bids. However, Bids would be opened even in the absence of any or all the
bidder’s representatives.

8.2 In the two bid system, the technical bids will be opened at the scheduled time mentioned in
the NIT. In case, if the date of opening is declared as nonworking day or Holiday, the bids will be
opened on the next working day. The price bid of the qualified vendors will be opened on a
subsequent date which will be intimated to the bidders.

9.0 VALIDITY OF BID

Bids shall remain valid and open for acceptance for a period of 90 days as stipulated in this
document from the date of opening of price bid. If the Bidder withdraws his/her offer during the
validity period or makes modifications in his/her original offer, which are not acceptable to the
Bank, without prejudice to any other right or remedy, the Bank shall be at liberty to forfeit the
EMD.

10.0 PRELIMINARY EXAMINATION

10.1 SBI will examine the Bids to determine whether they are complete, on required formats &
accompanied by supporting Documents and the Bids are conforming to all the terms and
conditions of the Bidding Document without any deviations and are generally in order.

10.2 If a Bid is not conforming to the terms and conditions, it will be rejected. However, SBI will
have right to demand submission of more information as required, if any of the document is partly
submitted. If the bidder does not respond within the stipulated time, SBI will reject or disqualify
the bid.

11.0 TECHNICAL EVALUATION

11.1 Only those Bidders and Bids who have been found to be in conformity of the eligibility
terms and conditions during the preliminary evaluation would be taken up for further detailed
evaluation. Those Bids who do not qualify the eligibility criteria and all terms during preliminary
examination will not be taken up for further evaluation.

11.2 The Bank will evaluate the bids on technical & functional parameters including site or
factory visit and witness demos of the system and verify functionalities, response times etc from
the previous employers or users of the equipment.

11.3 During evaluation of bids, the SBI may, at its discretion ask the bidders for clarification of its
bid. The request for clarification shall be in writing and no change in prices or substance of the bid
shall be sought, offered or permitted. No post bid clarification at the initiative of the bidder shall be
entertained.

11.4 The tenders must be unconditional. Conditional tenders leading to unknown / indefinite
liability may be summarily rejected.
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12.0 EVALUATION OF PRICE BIDS AND FINALIZATION

12.1 Only those Bidders who qualify in Technical evaluation would be shortlisted and the online
price bid submitted by the bidder in the Bank’s authorized e-Procurement service provider’s portal
will be opened.

12.2 The L-1 Bidder will be selected on the basis of net total of the price evaluation as quoted in
the Online bidding or Reverse Auction (if conducted).

12.3 In case of item rate Bid, If no rate is quoted for a particular item, the contractor shall not be
paid for that item when it is executed

12.4 On evaluation, if it is observed that the bidder has quoted abnormally low or high for certain
items, then SBI will advise the bidder to submit a Performance Guarantee in the form of
Unconditional Bank Guarantee or Demand Draft favoring SBI in the required format to safeguard
the Bank’s interest and to ensure the quality standards for such low quoted items. The bank
guarantee amount will be not less than 50% of the estimated amount of the items for which the
rates are not workable or abnormally low. The PBG shall be returned after the completion of the
work in full. Submission of PBG does not entail the bidder to claim exemption of SD recovery.

12.5 In case of abnormally High rated items, SBI reserves its right to negotiate with the bidder
for further reduction in the overall quote or for those items

12.6 Whenever reverse auction is conducted, the successful bidder is required to provide price
breakup within 48 hours of conclusion of the Reverse Auction.

13.0 CONTACTING THE SBI OR BANK:

13.1 No Bidder shall contact SBI or Bank on any matter relating to its Bid, from the time of
opening of Price Bid to the time the Contract is awarded.

13.2 Any effort by a Bidder to influence SBI or Bank in its decisions on Bid evaluation, or
contract award may result in rejection of the Bid.

14.0 AWARD OF WORKS:

14.1 The SBI will award the Contract to the successful Bidder who has been determined to
qualify to perform the Contract satisfactorily and whose Bid is the lowest evaluated Bid.

14.2 The SBI/ Bank reserves the right at the time of award of contract to increase or decrease
the quantity of goods and / or services from what was originally specified while floating the tender
without any change in unit price or any other terms and conditions.

14.3 The SBI RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

The SBI reserves the right to accept or reject any Bid in part or in full or to cancel the Bidding
process and reject all Bids at any time prior to award of the contract, without incurring any liability
to the affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the
grounds for the SBI action.

14.4 The acceptance of a tender rests with the Competent Authority, who does not bind himself
to accept the lowest tender and reserves to himself the authority to reject any or all of the tenders
received, without assigning any reasons. All tenders in which any of the prescribed conditions are
not fulfilled, or are incomplete in any respect are liable to be rejected.

14.5 The notification of award will constitute the formation of the Contract. The selected Bidder
should convey acceptance of the award of contract by returning duly signed and stamped

Signature of the Contractor Page 18 of 45



duplicate copy of the award letter within 15 days of receipt of the communication and to enter into
an agreement with the Bank.

15.0 INITIAL SECURITY DEPOSIT:

15.1 Initial security deposit shall be 2% of contract value in favor of the user department (SBI),
unless or otherwise specified.

15.2 The successful Bidder will have to submit ISD by means of D/D within a period of 15 days
of acceptance of Bid

15.3 No interest shall be paid on the amount retained by the Bank as Security Deposit.

15.4 Security deposit shall be refunded to the contractors without interest after sixty days after
the end of contract period provided the contractor has satisfactorily attended to all defects in
accordance with the conditions of contract including site clearance.

16.0 SIGNING OF CONTRACT DOCUMENTS

The successful Bidder shall be bound to execute the Agreement within 15 days from the receipt of
intimation of acceptance of his Bid by SBI or Project Architect/ the date of issue of work order by
Project Architect/SBI. However, the written acceptance of the Bid by the SBI/ Project Architect will
constitute a binding agreement between the Bank and successful Bidder pending execution of
formal agreement. All expenses, stamp duty and other charges/ expenses in connection with the
execution of the Agreement as a result of this tendering process shall be borne by the successful
bidder.

17.0 WORK EXECUTION

17.1 The Contractor shall carry out and complete the said work in every respect in accordance
with this Contract and with the directions of and to the satisfaction of the Employer. M/s Design
Home, Bhopal Project Architect with approval of Bank issue further written instructions, detailed
directions and explanations with respect to the specifications, design quality or quantity of works
or the addition or omission or substitution of any work. SBI shall be free to carry pre-dispatch
inspection as and when required. The vendor at their cost shall make all necessary arrangements
for this purpose. Successful tenderer shall make arrangement a visit at their factory / works for
inspection of elevator material before delivered.

17.2 Except where provided for in the description of the individual items in the schedule of
guantities and in the specifications and conditions laid down hereinafter, the work shall be carried
out as per standard specifications and under the direction of SBI/Project Architect.

17.3 The contractor shall forthwith comply with and duly execute any work comprised in such
Employer's or SBI instructions, provided always that verbal instructions, directions and
explanations given to the contractor’s or his representative upon the works by the Employer’s or
SBI shall, if involving a variation, be confirmed in writing to the contractor/s within seven days. No
works, for which rates are not specifically mentioned in the priced schedule of quantities, shall be
taken up without written permission of the Employer.

17.4 Regarding all factory made products for which ISI marked products are available, only
products bearing ISI marking shall be used in the work.

17.5 The contractor shall give due notice to the Employer whenever any work is to be covered
up or finished up or otherwise becoming inaccessible later on, in order that the work may be
inspected and correct dimensions taken before such covering, in default whereof the same shall,
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at the opinion of the Employer be either opened up for measurement at the contractor’'s expenses
or no payment may be made for such materials. Should any dispute or differences arise after the
execution of any work as to measurements etc., or other matters which cannot be conveniently
tested or checked, the decision of the Employer shall be accepted as correct and binding on the
contractor.

18.0 MATERIALS, WORKMANSHIP, SAMPLES, TESTING OF MATERIALS

18.1 All the works specified and provided in the specifications or which may be required to be
done in order to perform and complete any part thereof shall be executed in the best and most
workman like manner with materials of the best and approved quality of the respective kinds in
accordance with the particulars contained in and implied by the specifications and as represented
by the drawings or according to such other additional particulars, and instructions as may from
time to time be given by SBI during the execution of the work and to his entire satisfaction.

18.2 Samples of all materials to be used must be submitted when so directed by SBI/ Project
Architect. If required, the contractor shall have to carry out tests on materials in approved
materials testing laboratories or as prescribed by SBI at his own cost to prove that the materials
etc., under test conform to the relevant I.S Standards or as specified in the specifications. The
necessary charges, transporting, testing etc., shall have to be borne by the contractor. No extra
payment on this account will be entertained.

18.3 Any damage (during the work) to any part of the work or to the premises for any reasons
due to rain, storm or neglect of contractor shall be rectified by the contractor in an approved
manner at no extra cost.

18.4 Should the work be suspended by reason of rain, strike, lock-outs or any other cause, the
contractor shall take all precautions necessary for the protection of work and at his own expenses
shall make good any damage arising from any of these causes.

18.5 The SBI shall during the progress of the work have power to order in writing from time to
time the removal from the work within such reasonable time or times as may be specified in the
order of any materials which are not in accordance with specification or instructions, the
substitution or proper re-execution of any work executed with materials or workmanship not in
accordance with the specifications or instructions. In case the contractor refuses to comply with
the order the SBI shall have the power to employ and pay other agencies to carry out the work.

18.6 When the employer observes that the progress of the work is not satisfactory or very slow
or not in a workmanship manner or of poor quality or violative of safety protocols etc, the
contractor shall be issued a suitable advise to rectify the same or replace the materials or redo the
entire work, within a reasonable time frame. If the contractor could not rectify the things within the
time frame given, in the interest of the work, the Employer reserves the right to execute any part of
the work included in this contract or the entire work by any other Agency or persons and
contractor shall allow all reasonable facilities and extend cooperation for the execution of such
work.

18.7 All expenses consequent thereon or incidental thereto as certified by SBI shall be borne by
the contractor or may be deducted from any money due to or that may become due to the
contractor. No certificate shall relieve the contractor from his liability in respect of unsound work or
bad materials.
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19.0 PERIOD OF CONTRACT & EXTENSION OF TIME:

19.1 Time is the essence of the contract. The Contract shall be executed within the
stipulated period in the NIT. No request for extension will be entertained and the bidder has to
plan and mobilize his resources for the satisfactory completion of the project within the time period
agreed in the tender.

19.2 If in the opinion of the Employer, the work is delayed due to the following reasons not
attributable to the contractor, the employer shall make a fair and reasonable extension of time, for
completion of the Contract works

a) By force majure (or)

b) By reason of any exceptionally inclement weather (or)

C) By reason of proceedings taken or threatened by or dispute with adjoining or neighboring
owners of public authorities arising, than through the Contractor’s own default (or)

d) By the works not referred in the Schedule of Quantities or specifications (or)

e) By reason of civil commotion, workmen strike or lock-out (or)

f) In consequence of the Contractor not having in due time, necessary instructions from the
Employer for which he shall have specifically applied in writing ahead of time, giving reasonable
time to prepare such instructions

19.3 In case of such strike or lock-out, the Contractor shall as soon as possible give written
notice thereof to the employer, but the Contractor shall nevertheless constantly use his endeavors
to prevent delay and shall do all they may reasonably be required, to the satisfaction of the
employer to proceed with the work.

19.4 In case the work is held up for any site conditions not attributable to the contractors or for
any decisions instructions / want of details from Employer or for any of the conditions, the
contractor shall be allowed reasonable extension of time by the employer but any claim for idle
labour shall not be entertained by the employer. Contractor’'s quoted rates should include for all
such contingencies.

20.0 PAYMENT TERMS
20.1 No advance is payable.

20.2 Part/ Interim payment is paid as per the payment terms mentioned in the NIT. All the interim
payments shall be regarded as payments by way of advance against the final payment only and
not as payments for work actually done and completed, and shall not preclude the requiring of
bad, unsound, and imperfect or unskilled work to be removal and taken away and reconstructed,
or re-erected or be considered as an admission of the due performance of the contract, or any part
thereof in any respect or the accruing of any claim, nor shall, it conclude, determine or affect in
any way the power of the Employer under these conditions or any of them as to the final
settlement and adjustment of the accounts or otherwise or in any other way vary or affect the
contract. The final bill may be submitted by contractor within a period of one month from the date
of virtual completion and Architect/Consultant shall issue the certificate of payment within a period
of two months.

20.3 If the Employer has supplied any materials or goods to the contractor, the cost of any such
materials or goods will be progressively deducted from the amount due to the contractor in
accordance with the quantities consumed in the work.

20.4 The final bill shall be accompanied by a certificate of completion or Commissioning report
from the user department/ Architect. Payments of final bill shall be made after deduction of
Retention Money as specified, which shall be refunded after the completion of the Defects Liability
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Period provided the contractor has rectified all defects to the satisfaction of the Employer. The
acceptance of the payment of the final bill by the contractor would indicate that he has no further
claim in respect of the work executed.

20.5 GST as applicable shall be paid extra and the same shall be clearly shown in the invoices.

20.6 Payment shall be made by way of Electronic fund transfer and the bill will be paid by the
Branch / user department. Bidder should furnish details of the bank a/c no, IFSC code along with
their invoices.

20.4 Statutory deduction towards income tax and other taxes as and when directions from
statutory bodies are received will be made at the time of making payments. Currently, IT will be
recovered @ 2 % plus surcharge or as applicable as per Government Rules. GST-TDS as per
applicable rates will be deducted, wherever applicable.

20.5 GST:

a. It is the responsibility of the bidder to ensure that the GST is valid and active. Payments will not
be made to inactive or invalid GST invoices.

b. Reimbursement of GST will be made only on submission of proper GST invoice as per
applicable GST provision. Non-GST invoices will not be accepted. The contractor should comply
with the following.

c. Contractor should have GST Registration Number

d. Invoice should specifically disclose the amount of GST levied at applicable rate as per GST
provision

e. In case of Correction in the bills after scrutiny, contractor should submit fresh bills for payment

f. Contractor should timely file his GST return in accordance with GST provisions to enable the
bank to claim the credit of GST paid to the contractor

g. The GST Number of State Bank of India for Madhya Pradesh State-23AAACS8577K1ZX

20.6 The works will be paid for as “measured work” on the basis of actual work done and not as
“lump sum” contract, unless otherwise specified.

20.7  All items of work described in the schedule of quantities are to be deemed and paid as
complete works in all respects and details including preparatory and finishing works involved,
directly related to and reasonably detectable from the drawings, specifications and schedule of
guantities and no further extra charges will be allowed in this connection. In the case of lump-sum
charges in the tender in respect of any items of work will be made for the actual work done on the
basis of lump sum charges as will be assessed to be payable by the Employer.

21.0 SECURITY DEPOSIT:

21.1 Retention Money: Besides the ISD as deposited by the contractor in the above said manner
the retention money shall be deducted from the running account bill at the rate of 10% of the gross
value of work done by the contractor and claimed in each bill provided the total security deposit i.e.
the ISD plus Retention Money shall both together not exceed 5% of the contract value. 50% of the
total security deposit shall be refunded to the contractor without any interest on issue of Virtual
Completion certificate by the Architect/consultant. The balance 50% of the total security deposit
shall be refunded to the contractors without interest within fifteen days after the end of defects
liability period provided the contractor has satisfactorily attended to all defects in accordance with
the conditions of contract including site clearance.

21.2 The total security deposit (5%) will be kept with the Bank. The total security deposit amount
shall be refunded without interest to the contractor 15 days after the end of defects liability period
(i.e. one year from the date of handing over of equipment), provided he has satisfactorily carried
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out all the works and attended to rectification of all defects in accordance with the conditions of the
contract.

21.3 The contractor shall make good at his own cost and to the satisfaction of the Employer all
defects, which may appear within the defects liability period. In case of failure on the part to do so,
the cost of rectifying the defects through any other agency shall be deducted from the amount of
security deposit due to the contractor.

21.4 During the contract period, all compensation or other sums of money payable by the
Contractor to Bank under the terms of this contract, will be deducted from the security deposit, or
from any sum that may become due to the Contractor on any account whatsoever.

21.5 In the event of the Security Deposit being reduced by reasons of any such deductions, the
Contractor shall within 7 days of being asked to make good, by DD, any sum which have been
deducted from his security deposit.

22.0 PENALTY CLAUSE

The successful bidder shall execute the work in a workmanship like manner and complete the
work within the stipulated period in the NIT. If the work is delayed beyond the stipulated period for
reasons attributable to the bidder, SBI shall penalize them a penalty @ 0.5% per week for every
week of delay or part thereof beyond the scheduled date of completion, in any case, not
exceeding 5% of the contract value or the completed value of work.

23.  VARIATION IN QUANTITY / SUBSTITUTION OF ITEM

23.1 The Schedule of Quantities unless otherwise stated shall be deemed to have been
prepared in accordance with the Standard Procedure shall be considered to be approximate and
no liability shall attach to the employer for any error may be discovered therein.

23.2 The Employer reserves the right to increase or decrease or delete or omit or execute only a
part or the whole or any excess thereof, as per the site requirements, without assigning any
reason there for at the time of allotment / execution of work. Contractor will be paid for the actual
work done at the site. No variation shall vitiate the contract.

23.3 The tender rates shall be fixed and applicable for any increase or decrease in the tendered
guantities. Nothing extra will be paid by the Bank on account of omission / deletion of items or
decrease in the quantity of items. The Bank shall not entertain any claim whatsoever from the
contractor on this account. Payment will be made on actual measurement of the work done. All
measurements shall be as per relevant I.S. standards

23.4 Bank reserves the right to order more quantities than what is mentioned in this tender (at
the same rate and terms and conditions) either at the same site or other sites as per the need
within the validity of this tender.

23.5 The price of all additional items/non-tendered items will be worked out on the basis of rates
quoted for similar items in the contract wherever existing. If similar items are not available, the
rates for such items will be derived as per standard method of rate analysis based on prevalent
fair price of labour, material and other components as required with 15% towards contractor’s
profit and overheads.

23.6 Contractor should get approval of the samples of materials in advance with SBI/ SBI
Engineer before use of the same in the work.
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Or Should be contractor desire to substitute any specified materials with “Equal” or “Other
approved” etc., he/ they must obtain the specific approval of the Employer in writing for any such
substitution well in advance.

24. CONTRACTOR’S EMPLOYEES

24.1 No employee of the Bank is allowed to work as a contractor for a period of 2 years of his/
her retirement from Bank Services without previous permission of the Bank. This contract is liable
to be cancelled, if either the contractor or any of his employees is any time to be such a person
who had not obtained the permission of Bank as aforesaid before submission of the tender or
engagement in the contractor’s service.

24.2 Contractor should not engage child labour in any of the activities in this contract. The
contractor should fulfill the labour regulation guidelines stipulated by the State/Central
Governments

24.3 The Contractor shall employ technically qualified / having appropriate skill and competent
persons for the work who shall perform their job efficiently.

24.4 The contractor shall not employ person who is not an Indian National.

24.5  Any labourer supplied by the contractor to be engaged on the work on day work basis
either wholly or partly under the direct order or control of the Employer or his representative shall
be deemed to be a person employed by the contractor.

24.6  The contractor shall on the request of the Employer immediately dismiss from works any
person employed thereon by him, who in the opinion of the Employer be unsuitable or
incompetent or who may misconduct him. Such discharges shall not be the basis of any claim for
compensation or damages against the Employer or any of their officer or employee.

25.  WORKING HOURS AT THE SITE

As instructed by user department. Bidders to ensure that the routine operations at the site are not
affected by the contract work. If required, they have to work on the Bank Holidays in coordination
with other agencies and user department.

26.0 SUBCONTRACTING

26.1 The whole of the works included in the contract shall be executed by the contractor and the
contractor shall not directly or indirectly transfer, assign or underlet the contract or any part, share
or interest therein nor, shall take a new partner, without written consent of the Employer and no
subletting shall relieve the contractor from the full and entire responsibility of the contract or from
active superintendence of the work during their progress

27.0 STORAGE OF MATERIALS

27.1 The contractor shall not store their materials and debris within the premises other than the
work site handed over to him. The contractors shall be responsible for the custody and security of
all materials and equipment at site. No claim for loss or theft will be entertained.

27.2 Shelter or stay and other amenities for the labors have to be arranged by the contractor at his
own expense and responsibility.

27.3 On completion of the works, the contractor shall remove all machinery, surplus materials,
rubbish and temporary works of every kind and leave the whole of the site and the works clean
and in a workmanlike condition to the satisfaction of the Employer
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28.0 FORCE MAJEURE

28.1 Notwithstanding the provisions of General terms and conditions of the Contract, the
Vendor shall not be liable for forfeiture of its performance security, liquidated damages, or
termination for default if and to the extent that the delay in performance or other failure to perform
its obligations under the Contract is the result of an event of Force Majeure.

28.2 For the purposes of this clause, 'Force Majeure' means and includes wars, insurrections,
revolution, civil disturbance, riots, terrorist acts, public strikes, hartal, bandh, fires, floods,
epidemic, quarantine restrictions, freight embargoes, declared general strikes in relevant
industries, Vis Major Act of Government, impeding reasonable performance of the Contractor and
/ or Sub-Contractor but does not include any foreseeable events, commercial considerations or
those involving fault or negligence on the part of the party claiming Force Majeure.

28.3 If a Force Majeure situation arises, the Vendor shall promptly notify the Bank in writing of
such condition and the cause thereof. Unless otherwise directed by the Bank in writing, the
Vendor shall continue to perform its obligations under the Contract as far as is reasonably
practical, and shall seek all reasonable alternative means for performance not prevented by the
Force Majeure event.

29.0 COMPLIANCE OF STATUTORY REGULATIONS:

29.1 The contractor shall conform to the provisions of any Acts of the Legislature relating to the
work, and to the Regulations and Bye-Laws of any authorities like Electricity, Pollution Control
Boards, Municipal Authorities, water and Sewarage boards and shall before making any variations
from the drawings or specifications that may be associated to so conform, give the Employer
written notices specifying the variations proposed to be made and reasons for making them and
apply for instruction thereon. The Employer on receipt of such intimation shall give a decision
within a reasonable time.

29.2 The contractor/s shall arrange to give all notices required for by the said Acts, Regulations or
Bye-laws to be given to any authority, and to pay to such authority or to any public officer all fees
that may be properly chargeable in respect of the work and lodge the receipts with the Employer.
The Contractor shall indemnify the Employer against all claims in respect of patent rights, designs,
trademarks or name or the protected rights in respect of any equipment, machine, work or
material used for or in connection with the works or temporary works and from and against all
claims, demands, proceedings, damages, costs, charges, and expenses whatsoever in respect
thereof or in relation thereto. The Contractor shall defend all actions arising from such claims,
unless he has informed the Employer, before any such infringement and received their permission
to proceed and shall himself pay all royalties, license fees, damages, coat and charges of all and
every sort that may be legally incurred in respect thereof.

29.3 The contractor should strictly abide by the Central/State labour regulation for the Minimum
Wages, Payment of wages, Workmen Compensation, PF, ESI, Contract labour, including the
latest amendments, if any and other safety regulations.

29.4 The contractor shall keep the Employer saved harmless and indemnified against claims if
any of the workmen and all costs and expenses as may be incurred by the Employer in
connection with any claim that may be made by any workmen.
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30.0 INSURANCE & DAMAGE TO PERSONS AND PROPERTY ETC

30.1 The insurance shall be for an amount equal to 110 percent of the value of the Products
from “Warehouse to final destination” on “All Risks” basis, valid until the Completion of the project
or handing over whichever is later.

30.2 Should any loss or damage occur, the Vendor shall initiate and pursue claim till
settlement and promptly make arrangements for repair and / or replacement of any damaged item
to the satisfaction of the Bank, irrespective of settlement of claim by the underwriters.

30.3 The contractor shall be responsible for all injury to the work or workmen to persons,
animals or things and for all damages to the structural and / or decorative part of property which
may arise from the operations or neglect of himself or of any sub-contractor or of any of his or a
sub-contractor’'s employees, whether such injury or damage arise from carelessness, accident or
any other cause whatsoever in any way connected with the carrying out of this contract.

30.4 The contractor shall reinstate all damages of every sort mentioned in this clause so as to
deliver the whole of the contract works complete and perfect in every respect and so as to make
good or otherwise satisfy all claims for damages to the property of third parties.

30.5 The contractor shall affect the insurance necessary and indemnify the Employer entirely
from all responsibility in this respect.

30.6 The contractor shall be responsible for anything, which may be excluded from damage to
any property arising out of incidents, negligence or defective carrying out of this contract.

30.7 The Employer shall be at liberty and is hereby empowered to deduct the amount of any
damages, compensations, costs, charges and expenses arising or accruing from or in respect of
any such claim or damages from any sums due to or to become due to the contractor.

31. TERMINATION OF CONTRACT BY SBI

If the contractor being a company go into liquidation whether voluntary or compulsory or being a
firm shall be dissolved or being an individual shall be adjudicated insolvent or shall make an
assignment or a composition for the benefit of the greater part, in number of amount of his
creditors or shall enter into a Deed or arrangement with his creditors, or if the Official Assignee in
insolvency, or the Receiver of the contractor in insolvency, shall repudiate the contract, or if a
receiver of the contractor’s firm appointed by the court shall be unable within fourteen days after
notice to him requiring him to do so, to show to the reasonable satisfaction of the SBI that he is
able to carry out and fulfill the contract, and if so required by the SBI to give reasonable security
therefore, or if the contractor shall suffer execution to be issued, or shall suffer any payment under
this contract to be attached by or on behalf of and of the creditors of the contractor, or shall
assign, charge or encumber this contract or any payments due or which may become due to
contractor, there under, or shall neglect or fail to observe and perform all or any of the acts
matters of things by this contract, to be observed and performed by the contractor within three
clear days after the notice shall have been given to the contractor in manner hereinafter
mentioned requiring the contractor to observe or perform the same or shall use improper materials
of workmanship in carrying on the works, or shall in the opinion of the SBI not exercise such due
diligence and make such progress as would enable the work to be completed within due time
agreed upon, and shall fail to proceed to the satisfaction of the SBI after three clear das notice
requiring the contractor so to do shall have been given to the contractor as hereinafter mentioned
or shall abandon the contract, then and in any of the said cases, the SBI may notwithstanding
previous waiver determine the contract by a notice in writing to the effect as hereinafter
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mentioned, but without thereby effecting the powers of the SBI of the obligations and liabilities of
the contractor the whole of which shall continue in force as fully as if the contract, had not been so
determine and as if the works subsequently executed by or on behalf of the contractor (without
thereby creating any trust in favor of the contractor) further the SBI or his agent, or servants, may
enter upon and take possession of the work and all plants tools scaffolding sheds machinery,
steam, and other power, utensils and materials lying upon premises or the adjoining lands or
roads and sell the same as his own property or may employ the same by means of his own
servants and workmen in carrying on and completing the works or by employing any other
contractors or other persons or person to complete the works, and the contractor shall not in any
way interrupt or do any act, matter or thing to prevent or hinder such other contractors or other
persons or person employed from completing and finishing or using the materials and plants for
the works when the works shall be completed, or as soon thereafter as conveniently may be the
SBI shall give notice in writing to the contractor to remove his surplus materials and plants and
should the contractor to remove his surplus materials after receipt by him the SBI may sell the
same by Public Auction and shall give credit to the contractor for the amount so realized. Any
expenses or losses incurred by the contractor for the amount so realized. Any expenses or losses
incurred by the SBI in getting the amount payable to the contractor by way of selling his tools and
plants or due on account of work carried out by the contractor prior to engaging other contractors
or against the Security Deposit.

32.0 DISPUTES/ ARBITRATION:

32.1 All disputes or differences whatsoever arising between the parties out of or in connection
with this contract or in discharge of any obligation arising out of the Contract (whether during the
progress of work or after completion of such work and whether before or after the termination of
this contract, abandonment or breach of this contract), shall be settled amicably.

32.2 If however, the parties are not able to solve them amicably, party (SBI or Vendor), give
written notice to other party clearly setting out there in specific dispute(s) and/or difference(s) and
shall be referred to a sole arbitrator mutually agreed upon, and the award made in pursuance
thereof shall be binding on the parties.

32.3 In the absence of consensus about the single arbitrator, the dispute may be referred to joint
arbitrator; one to be nominated by each party and the said arbitrators shall nominate a presiding
arbitrator, before commencing the arbitration proceedings. The arbitration shall be settled in
accordance with the applicable Indian Laws. Any appeal will be subject to the exclusive
jurisdiction of courts at Jabalpur only.

32.4 The Vendor shall continue work under the Contract during the arbitration proceedings
unless otherwise directed by the Bank or unless the matter is such that the work cannot possibly
be continued until the decision of the arbitrator is obtained.

32.5 Arbitration proceeding shall be held at Jabalpur, M.P., India, and the language of the
arbitration proceedings and that of all documents and communications between the parties shall
be in English.

33. Governing Language:
All communication with respect to the Bid, clarifications, replies, contract documents etc

shall be in English.

34. Safety Guidelines for the Contractor:
The Contractor should follow the following General safety Guidelines while executing the work:
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34.2 Smoking is strictly prohibited at workplace.

34.3 No one is allowed to work at or more than three meters height without wearing safety belt
and anchoring the lanyard of safety belt to firm support preferably at shoulder level. Chinstrap of
safety helmet shall be always on and safety boot is worn.

34.4 Usage of eye protection equipment shall be ensured when workmen are engaged for
grinding, chipping, welding and gas-cutting. For other jobs eye protection has to be provided as
per the need.

34.5 All safety appliances like Safety shoes, Safety gloves, Safety helmet, Safety belt, Safety
goggles etc. shall be arranged before starting the job.

34.6 Excavated pits for earthing, cable laying shall be barricaded till the backfilling is done. Safe
approach to be ensured into every excavation

34.7 Preferably the work shall be carried out during the daytime. However, adequate illumination
at workplace shall be ensured in case any work is carried out at night.

34.8 All the dangerous moving parts of the portable / fixed machinery being used shall be
adequately guarded.

34.9 Ladders being used at site shall be adequately secured at bottom and top. Ladders shall
not be used as work platforms.

34.10 Debris, scrap and other materials to be cleared from time to time from the workplace and at
the time of closing of work every day. Dismantled Material shall not be thrown from the height and
shall be properly disposed off to prevent any injury to public/staff.

34.10 Other than electricians no one is allowed to carry out electrical connections, repairs on
electrical equipment or other jobs related thereto.

34.11 All electrical connections shall be made using 3 or 5 core cables, having a earth wire.

34.12 Inserting of bare wires for tapping the power from electrical sockets is completely prohibited
and plug tops of suitable capacity only shall be used.

34.13 All the unsafe conditions, unsafe acts identified by contractors, reported by SBI/Project
Architect to be corrected on priority basis.

34.14 No children or physically challenged persons shall be allowed to enter the workplace and
shall not be utilized for any service during execution of the work.

34.15 All the Gas cutting, sharp tools, flammable materials and tackles shall be stored properly
and safely when not in use.

34.16 Clamps shall be used on Return cables to ensure proper earthling for welding works.
34.17 Return cables shall be used for earthling.

34.18 All the pressure gauges used in gas cutting apparatus shall be in good working condition
and in case of any leakages; the same shall not be used.

34.19 Proper eye washing facilities shall be made in areas where chemicals are handled.
34.20 Connectors and hose clamps are used for making welding hose connections.

34.21 Tapping of power by cutting electric cables in between must be avoided. Proper junction
boxes must be used.
35. Procurement of materials
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The contractor shall make his own arrangements to procure all the required materials for
the work. All wastages and losses in weight shall be to the contractors account
(Restriction _under Rule 144 9XI) of General Financial Rules 2017 of Ministry of Finance,
India order no. F. No. 6/18/2019/PPD dated 23" July 2020.)

l. Any bidder from a country which shares a land border with India will be eligible to bid
in this tender ONLY if the bidder is registered with the Competent Authority (registration
committee constituted by the Department for promotion of industry and internal Trade).

I. ‘Bidder’ (including the terms ‘tender’ ‘consultant or ‘service provider’ in certain
contexts) means any person or firm or company, including any member of a consortium or
joint venture (that is an association of several persons, or firms or companies), every
artificial judicial person not falling in any of the descriptions of bidders stated hereinbefore,
including any agency branch or office controlled by such person, participating in a
procurement process.

Il. ‘bidder from a country which shares land border with India (such a country); for this
purpose means:

a. An entity incorporated, established or registered in such a country, or
b. A subsidiary of an entity incorporated, established or registered in such a country or
C. An entity substantially controlled through entities incorporated, established or

registered in such a country, or

d. An entity whose beneficial owner is situated in such a country or

e. An Indian (or other) agent of such an entity or

f. A natural person who is a citizen of such a country or

g. A consortium or joint venture where any member of the consortium or joint venture

falls under any of the above.
V. The beneficial owner for the purpose of (iii) above will be as under:

1. In case of A Company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more judicial
person, has a controlling interest or who exercise control through other means.

Explanation-
a. “Controlling ownership interested” means ownership of or entitlement to more than

twenty five percent of shares or capital or profits of the Company;

b. “Control” shall include right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or management
rights or shareholders agreements or voting agreements;
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2. In case of a partnership firm, the beneficial owner is the natural person(s), who
whether acting alone or together, through one or more judicial person, has ownership of
entitlement to more than fifteen percent of capital or profits of the partnership;

3. In case of an unincorporated association or body of individuals, the beneficial owner
is the natural person(s), who whether acting alone or together, through one or more judicial
person, has ownership of or entitlement to more than fifteen percent of capital or profits of
such association or body of individuals.

4, Where no natural person is identified under (1) or (2) or (3) above, the beneficial
owner is the relevant natural person who holds the position of senior managing official,

5. In case of a trust, the trustiest, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with fifteen percent or
more interest in the trust and any other natural person exercising ultimate effective control
over the trust through a chain of control or ownership.

V. An Agent is a person to do any act for another, or to represent another in dealing
with third person.

VI. The successful bidder shall not be allowed to sub-contract works to any contractor
from a country which shares a land border with India unless such contractor is registered
with the Competent Authority.

VII. All bidders need to submit a declaration-cum-certificate (along with evidence) in this
regards as per “Annexure-A” (please submit, if applicable) failure to submit such valid
declaration-cum-Certificate will make the bid liable for rejection.”

READ, UNDERSTOOD AND ACCEPTED

Seal & Signature of the Vendor
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Annexure-A

Declaration-cum- Certificate on the letter head of bidder reqgarding restrictions on
procurement from bidders from a country or countries, on grounds of defence in
India or matters directly related thereto, including national security

We have read the clause regarding restrictions on procurement from a bidder of a country

which shares a land border with India.

We the bidder (Specify full name...................ccooiiien. ) certify that we are NOT, from

such a country OR if from such a country has been registered with Competent Authority.
We hereby certify that we fulfill all requirements in this regard and is eligible to be

considered.

(Signature of Authorised Signatory along with seal)
Name of authorized signatory

Designation of Authorised signatory:

List of Evidences enclosed:

1. Copy of certificate of valid registration with the Competent Authority (Score out if not
applicable)

2.

3.

4. .
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FORM OF SUBMISSION OF TENDER
(To be filled by the tenderer)

To Date:
The DGM (B&O),

Administrative Building,

State Bank of India Vijay Nagar

Jabalpur

Dear Sir/s,

Ref: TENDER FOR PROPOSED SUPPLY, INSTALLATION, TESTING &
COMMISSIONING OF TWO NUMBERS MINIMUM 15 PASSENGER & (WITH MACHINE
ROOM) ELEVATORS TO BE INSTALLED IN TWO PHASES FOR BANK’S
ADMINISTRATIVE BUILDING AT VIJAY NAGAR JABALPUR.

| / We have examined the above tender and subsequent pre-bid clarifications/
modifications / revisions, if any, furnished by M/s Design Home, Bhopal/ SBI and | / We
have inspected the site of works and have made me / us fully acquainted with the local
conditions in and around the sites of works and offer to undertake Contract as detailed in
this tender by submitting my/our online bids in the Bank’s e-tender portal.

2. While submitting this Bid, | / We certify that:

i) The undersigned is authorized to sign on behalf of the Bidder and the necessary
support document delegating this authority is uploaded along with the bid.

i) We certify that we have not made any changes in the contents of the tender document
read with its amendments/clarifications provided by M/s Design Home, Bhopal/ SBI,
submitted by us in our Bid document.

iii) The rate quoted in the price Bids are as per the tender and subsequent pre-Bid
clarifications/ modifications/ revisions furnished by the Bank, without any exception.

3. We agree to abide by all the Bid terms and conditions, contents of Agreement
and the rates quoted in the bid, which shall remain binding upon us.

4, If our Bid is accepted, we undertake to enter into and execute at our cost, when
called upon by the Bank to do so, a contract in the prescribed form and we shall be
jointly and severally responsible for the due performance of the contract.

4. Until a formal contract is prepared and executed, this Bid, together with your
written acceptance thereof and your notification of award, shall constitute a binding
Contract between us.

5. It is further certified that the contents of our Bid are factually correct. We also

accept that in the event of any information / data / particulars proving to be incorrect,
M/s Design Home, Bhopal/ SBI will have the right to disqualify us from the Bid.
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6. We understand that you are not bound to accept the lowest or any Bid you may
receive and you may reject all or any Bid without assigning any reason or giving any
explanation whatsoever.

7. We hereby undertake that our name does not appear in any “Caution” list of RBI /
IBA or any other regulatory body.

8. We also confirm that we have not been blacklisted by any Bank / PSU / State or
Central Govt departments for any reasons.

9. We confirm that we do not have any litigation / cases pending against us in any
Bank / PSU / State or Central Govt departments.

10. We confirm that we are submitting bid on behalf of the OEM, and we are not
submitting bid on behalf of another OEM for this tender.

11. We confirm that we are responsible to obtain all necessary licenses, permission,
NOC from all the statutory /local authorities for the smooth execution of this contract in
SBI premises.

12. We hereby confirm that all the components/spare parts/equipment etc. to be
supplied /used as a part of this contract shall be original new components / parts /
equipment only, from respective OEMs of the products and that no refurbished /
duplicate / second hand components /parts/ equipment shall be supplied or shall be
used

13. For any type of deviation (to any of above or subsequent instructions), it will be my/
our responsibility to obtain the written instruction of the Engineer-in-charge for the same
failing which it shall be deemed that | have carried out any such deviations at my own
and | shall be duty bound to replace the all deviated material/ works from the site at my/
our cost as well as | shall be liable to penalized by the SBI as deemed fit and for all such
loses made thereof, I/ we shall not have any right to arbitrate in any manner.

Yours Faithfully,

Contractor’s Signature

Name:

Address:
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FORM OF AGREEMENT

ARTICLES of AGREEMENT made this day of year 2024 between

(Hereinafter referred to as the “Employer/Bank” which
expression shall, unless excluded by or repugnant to the context, includes its successors
and assigns) of the ONE PART and of (Hereinafter referred
to as “Contractor” unless excluded by or repugnant to the context, includes its successors
and assigns) of the OTHER PART.

WHEREAS the Employer intends to carry out
and shall

herein after referred to as “Project”.

AND WHEREAS for the purpose of the above said project, the Employer invited sealed
tenders from experienced, resourceful and bonafide contractors through Project Architect
M/s Design Home, Bhopal vide Notice Inviting Tender
(NO. dated. ).

WHEREAS the contractor submitted his Online Tender containing Notice Inviting Tender,
General Conditions of Contract, Special conditions, Bill of Quantities, Form of Agreement,
Approved manufacturers/ Natural source of materials, Form of Submission of tender,
Technical Specifications etc. for the above said project, (Hereinafter collectively referred to
as the “said conditions”), digitally signed as a token of his acceptance of the same, along
with requisite Cost of tender and Earnest Money Deposit (if applicable).

AND WHEREAS out of the Tenders received, the Tender of the contractor was found to be
most suitable for the project.

AND WHEREAS the Employer/ Bank through Project Architect M/s Design Home, Bhopal
has accordingly issued the work order (NO. _dt. ) to the contractor
subject to his furnishing the requisite Security Deposit.

AND WHEREAS the Contractor has accepted the aforesaid Work Order vide his letter of
acceptance NO. dt. and has also deposited with the
Employer a sum of Rs. which with the Earnest Money of Rs.

forms the requisite Security Deposit @2 % of the accepted Tender Value of
Rs.

NOW, therefore, it is hereby agreed to and between the parties as follows:

1) Contract documents
The following documents shall constitute the Contract Documents.
I. This Article of Agreement.
N. Tender Document submitted by the Contractor including the “said conditions”, N.I.T and
Schedule of quantity.
[ll. All correspondence between the Employer and the Contractor from the date of issue of
N.I.T and the date of issue of work order.
I\V. Work order No. dt.
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10) In consideration of the payments to be made to the Contractor as hereinafter
provided the Contractor shall upon and subject to the said conditions, execute and
complete the contracted project works shown upon the said drawings etc. and such further
detailed drawings as may be furnished to the contractor by the said Employer and
described in the said Specifications and the said Schedule of Quantities.

11) Vendors / Contractor/ Consultants/ Architects shall promptly notify SBI of any change in
their constitution. It shall be open for SBI to terminate the agreement on the death, retirement,
insanity or insolvency of any persons/ being directors/ or partners/ in the said company / firm
or on the addition or introduction of a new partner without the previous approval in writing of
SBI. But in absence of and until its termination by SBI as aforesaid, this agreement shall
continue to be of full force and effect notwithstanding any changes in the constitution of the
firm by death, retirement, insanity or insolvency of any of its partner of the addition or
introduction of any new partners. In case of retirement / death, the surviving or remaining
partners of the firm shall be jointly and severally liable for the due and satisfactory
performance of the terms and conditions of the agreement.

12) Notwithstanding what are stated in the N.I.T conditions of Tendering, Conditions of
Contract of herein stated before, the Employer reserves itself the right of altering the
drawings and the nature of the work and addition to or omitting any items of work or of
having portions of same carried out through another agency or otherwise and such
alterations or variations shall be carried out without prejudice to this contract.

13) As mentioned above, the “said conditions” shall be read and be treated as forming part
of this agreement and parties hereto will respectively be bound thereby and to abide by
and submit themselves to the conditions and stipulations and perform the same on their
parts to be respectively observed and preferred.

14) Any dispute arising under this agreement shall be referred to the Arbitration in a
manner specified in the General Conditions of the Contract and all legal disputes shall be
limited within the territorial jurisdiction of the Hyderabad thereto. The decision of the
arbitration shall be final and binding on both the parties.

IN WITNESS WHEREOF THE PARTIES to their present have here under set and
subscribed their hands, the day, month and year first above written.

Signed and delivered for and on behalf of

Shri.
its duly authorized official, In the presence of —

2. (Name and Address)

3. (Name and Address)

Signed and delivered for and on behalf of
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The Contractor by Shri his duly
authorized official, in the presence of —

3. (Name and Address)

4. (Name and Address)
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SPECIAL CONDITIONS

1. The work may be carried out on any floor level as per site condition. Please note that
materials and machines are required to be carried on head load and the same must be
accounted in the costing. Please note that no separate cost shall be allowed for head load.

2. Period of taking up the final bill will be one month from/ after satisfactory virtual completion
or the date of submission of the final bill whichever is later.

3. Any damage caused to the premises during execution of the work shall be recovered from
the contractor bill.

4. The contractor shall arrange for the procurement and delivery of all the materials at site
as required and directed, and store them at temporary storeroom at their own cost, at the
site of construction.

5. Safety: The Contractor shall be responsible for the safety of all activities on the Site and
provide necessary safety Belts and Safety Shoes and uniform for their Technicians &
Workers, permissions from local govt. authorities for installation/erection/ operation of lift.

6. The work is under progress the opening of lift pit well for all floors should be temporally
closed for safety grills free of cost.

7. Electrical Power: (i). SBI/Bank will provide permanent power supply to the Distribution
Board to be installed by the contractor in the lift machine room for testing and
commissioning of Lift free of cost.

(ii). “The Contractor shall get all the electrical works done only through the licensed

electrical contractors / permit holders as registered with or licensed by Chief Electrical
inspector/Chief Engineer (Electrical safety), Govt. of MP/ Electrical licensing Board/
Competent authority. The necessary permissions from local Govt authorities (i.e. erection,
operation) should be submitted to SBI/Bank in original.

8. Labour: (i). the contractor shall, make his own arrangements for the engagement of all staff
and labour, local or other, and for their payment, housing, feeding and transport.

(if). Labour importation and amenities to labour and contractor’s staff shall be to the
contractor's account. His quoted percentage shall include the expenditure towards
importation of labour, amenities to labour and staff.

(i) The contractor shall take necessary precautions for safety of the workers and
preserving their health while working in such jobs, which require special protection and
precautions. The following are some of the measures listed but they are not exhaustive
and contractor shall add to and augment these precautions on his own initiative where
necessary and shall comply with directions issued by the Bank or on his behalf from time
to time and at all times.

(iv) Providing protective head wear to workers to protect them against rock falls.
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(v) Supply work men with proper safety belts, ropes etc., when working in precarious
heights and slopes etc.

(vi) Avoiding naked electrical wire etc., as they would electrocute the works.

9. Compliance with Labour Regulations:
During continuance of the contract, the contractor and his sub contractors shall abide at all

times by all existing labour enactments and rules made there under, regulations,
notifications and bye laws of the State or Central Government or local authority and any
other labour law (including rules), regulations, bye laws that may be passed notifications that
may be issued under any labour law in future either by the State or the Central Government
or the local authority and also applicable labour regulations, health and sanitary
arrangements for workmen, insurance and other benefits. Salient features of some of the
major labour laws that are applicable to construction industry are given below. Separate
payment will not be made for provision of security services and its cost shall be deemed to
have been included in the offer of tender / contract.

10. SERVICING:
Free servicing will have to be done by the firm for a period of Twelve Months from the date of

commissioning the lift i.e. during the guarantee/warranty period.
The agency authorized representative shall be available on the mobile phone on a 24 Hrs X 7
days basis for registering a complaint.

11. FIRE FIGHTING MEASURES:

a) The contractor shall provide and maintain adequate firefighting equipment and take
adequate fire precaution measures for the safety of all personnel and temporary and
permanent works and shall take action to prevent damage to destruction by fire.

b) Separate payment will not be made for the provision of fire prevention measures.

12. SPECIFICATIONS:
The supply and erection of lift should be in conformity of standards as per LS.l
specifications.

13. SCAFFOLDING:
Scaffolding to the required extent in the hoist way and providing necessary safety barriers at
landing entrances etc have to be erected and retained till completion of erection by the lift
contractor at his cost.

14. STEEL:

The rate quoted should also include necessary steel required for necessary RSJ joists for
mounting the motor and gear box, still support angles hitch beams, buffer support channels and
bearing plates etc. The Department will not be responsible for any mishaps during execution of
equipment. Any increase in rates of steel shall be to the Account of Lift suppliers only.
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15. TRANSPORT & STORAGE:

The materials will have to be delivered at site and stored at the cost of the firm. The safety of the
material will be ‘contractors’ responsibility till the equipment is handed over duly commissioned.
Any damage or loss of the materials stored will be to the account of tenderer. Any repairs or
replacement etc., needed to the materials so stored should be done at the cost of tenderer till the
lift is handed over in satisfactory, operating condition after testing and commissioning. All the
expenses should be borned by the Contractor.

16. Necessary earthing is to be provided by Bank.

17. Tests: The manufacturers shall conduct all tests required to ensure the equipment
furnished confirm to the requirement of applicable standard and codes.

18. DRAWINGS:
I.  The contractor shall inspect the site before submitting the tender and before preparation of
lift drawings.

ii. SBI/Bank reserves the right to make alterations to the building plans during execution of
work as per necessity of site conditions. The premium quoted by the contractor for various items
shall hold good for execution of work even with altered plans.

iii.  The successful tenderer shall submit, in duplicate, within a week on receipt of acceptance of
the tender, General Arrangement Drawings (GAD) Shop drawings, detailed working drawings and
specifications showing the complete details of all work to the Employer (SBI). The drawings will be
scrutinized by the Employer / Architect and returned to the tenderer within one week of receipt,
duly approved or with observations.

iv. The General Arrangement Drawing shall also include the following drawings:

(a) Hoist way plan for the lift.

(b) Lift machine rooms showing all machines, beams runway beams etc. and their
Reactions on the building.

(c) Lift pit plans with details of reaction load on the pit floor.

(d) Hoist way sections showing all structural supports required.

(e) Elevations of all lifts.

(g) Structural opening at hoist ways.

(h) Detalil of lift entrances.

(i) Plan and section of lift cars.

19. It shall be the endeavor of Elevator Manufacturers to Propose Maximum Car Size possible in
the available Hoist way without Sacrificing Aesthetics & Functional Requirements.

20. The lift contractor shall be responsible for any discrepancies, errors and omissions in the
drawing or particulars submitted by him even if these have been approved by the SBI.

21. Guarantee: (i). All equipments shall be guaranteed for period of 12 months, from the date of
taking over the installation by the user department against unsatisfactory performance and /or
break down due to defective design workmanship or material. The equipments or components or
any part thereof, so found defective during guarantee period shall be forthwith repaired or
replaced free of cost, to the satisfaction of the Engineer-in charge. In case it is felt by the
department that undue delay is being caused by the contractor in doing this the same will be got
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done by the department at the risk and cost of the contractor. The decision of the Engineer-in-
charge in this regard shall be final & building on the contractor.
(). The tender shall guarantee among things, the following:

(a). Quality, strength and performance of the materials used as manufactures standards.
(b). Safe mechanical and electrical stress on all parts under all specified conditions of operation.
(c). Satisfactory operation during the maintenance period.

22. Preventive and Breakdown Maintenance during Warranty Period & (Comprehensive
Annual Maintenance Contract) CAMC:

I. The Lift covered in this contract have to be maintained as per the standards of
the original manufacturing company during the warranty period as well as AMC

il. The AMC amount for a particular year will be paid quarterly in arrears.

iii. Agree to carry out the comprehensive maintenance of the lift under this scope of work
after completion of one year guarantee period + 5 years CMC period at rates derived from IEEMA
(INDIAN ELECTRICAL & ELECTRONICS MANUFACTURES ASSOCIATION)

iv. The warranty would be on-site and comprehensive in nature and back to back support
from the OEM. The vendor will warrant all the spares against defects arising out of faulty design,
materials and workmanship etc. during the period of warranty.

V. All required tools and tackles (in good working condition) necessary for carrying
out repair and maintenance works of Lift under CAMC have to be provided by the vendor.

Vi. Professionally qualified personnel who have expertise in the field from the
company will be permitted to undertake Preventive Maintenance/repair services during the
period of warranty and AMC period.

Vil. During the term of the contract, the vendor will maintain the equipment in perfect
working order and condition and for this purpose will provide the repairs and maintenance
services as under:

Warranty Period AMC
Type of Service

Preventive Maintenance | Every Quarter Every Quarter

Breakdown Maintenance | Within 24  hours of | Within 24 hours of Complaint

complaint

Viii. Preventive maintenance: The Vendor shall conduct the following activities
under Preventive Maintenance once within first 90 days of the installation and once in every
quarter thereafter, during the currency of this agreement or on a day and time to be mutually

agreed upon. Notwithstanding the foregoing, the Vendor recognizes Bank’s operational needs

Signature of the Contractor Page 40 of 45



and agrees that Bank shall have the right to require the Vendor to reschedule preventive
maintenance from any scheduled time to a date and time not later than 15 working days

thereafter.

Sno | Activity

Inspection of the lift for any abnormality in operation, sound etc

Testing the Performance

Testing of all parts and diagnose any other fault

Checking of current consumption

Lubricating /greasing of all movable parts
Checking of ARD System.

washing of lift

Arrange for sufficient training to the authorized staff.

In addition to the above, any other activity to ensure trouble free operation of lift

X. Working Hours for Repair and Maintenance:

All activities under the scope of the contact shall be undertaken during working hours i.e. from
10.00 A.M. to 6.00 P.M. on all working days (viz. Monday to Saturday). In case any defects,
faults and failures in the LIFT could not be repaired or rectified during the said period, the
technicians are required to accomplish their duties beyond the said schedules in case of any
situation, if it warrants.

X. Replacement of Spare parts: The required spares shall be kept as stock with
the vendor for readily replacing the faulty spares, without loss of time or delay. In cases where
unserviceable parts of the equipment need replacement, the vendor shall replace such parts, at
no extra cost to the Bank, with brand new parts or those equivalent to new parts in performance.
Any worn or defective parts withdrawn from the equipment and replaced by the vendor during the
warranty period shall become the property of the vendor and the parts replacing the withdrawn
parts shall become the property of Bank.

Whenever new parts are used, the Contractor has to produce original invoice and Warranty Card
of the replaced part, if demanded by the Bank.

Xi. Only original spare parts/quality approved by the Bank will be permitted to be
used for the maintenance during the AMC Period. If duplicate, refurbished or second hand parts
are used by the vendor during the AMC, the contract shall be cancelled immediately without any
notice period.

xii. It is the responsibility of the Contractor to accurately specify the damaged spare parts to the
Bank and to rectification of the fault. After defect liability period, AMC not cover battery, light,
fan, mirror and damage due to mishandling & vandalism.
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xiii. Response Time on receiving the complaint: The maximum response time i.e. time required
for Vendor’'s maintenance technicians to report to the Bank after a request call / fax /e-mail is
made or letter is written by Bank shall not exceed 48 hours.

Apart from regular letter communications, all telephonic/E-mail communications from Bank are to
be treated as formal communication for all practical purposes.

Xiv. Escalation Matrix: The mobile number, land line number and email ID of the
Contractor/Supervisor/Help desk to whom the complaints have to be reported and that of Top
Management level is to be provided to Bank for communication purpose. Any change in numbers
shall be advised then and there to the Bank.

xv. Time taken for Repairs/Rectification: In case of Minor technical problems same are to be
rectified within 3 hours of diagnosing of fault. In case of major technical problems, the same are to
be rectified within 24 hours of identifying the problem.

In the event of the equipment not being repaired or a workable solution not provided during
Warranty period and the AMC period, a penalty as per the penalty clause will be charged to
vendor. The vendor may provide temporary equivalent replacement as a workable solution to
avoid the above penalty.

xvi. Insurance for the Workmen: The technicians deployed under AMC are to be covered by
insurance under Workman Compensation Policy through reputed Insurance Companies during the
AMC Period. If demanded, Copies of the Insurance Policies are to be submitted to the Bank by
the vendor.

Bank is not responsible for any loss of life, damage, injury to the technicians while undertaking the
Maintenance activity under AMC contract or during the installation or AMC. Vendor to ensure that
all safety protocols are strictly followed while execution of the work. Vendor shall indemnify the
Bank against any claims, damages, and compensation for such losses.

xvii. Extended Period of AMC: In case the Bank needs the AMC service beyond the period of
AMC, additional AMC Charges will be paid on the pro-rata basis for the period for which these
units are to be maintained at the same unit rate as applicable to similar item in the original AMC
and on the same terms and conditions of the AMC.

xviii. Details of important programs / functions of the Bank such as Conference, Review Meeting,
VVIP functions etc that may be held in the Office will be informed to the contractor and they
should assist the Bank in maintaining smooth running of the lifts on that day without failure even if
they are held on Bank Holidays. Non-attendance of the technicians on such a day will attract
penalty at the discretion of the Bank.

All security and safety regulations and guidelines as per the applicable law are to be followed. All

guidelines/directions of Bank’s Security Section must be followed.

xix. Complaint / Service / Breakdown Reqgister:

The Bank shall maintain a register at its site in which, the Bank’s operator / Electrician or any
other person identified by Bank shall record each event of failure and / malfunction of the lift. The
Vendor’s technician shall enter the details of the lift serviced/ maintained / repaired by him in this
register. Additionally, every time a preventive or corrective maintenance is carried out, the

Signature of the Contractor Page 42 of 45



Vendor’s engineer shall make, in duplicate, a Service call report which shall be signed by him and
thereafter countersigned by the Bank’s official. One copy of the Service call report shall be handed
over to the Bank’s official. Spares taken outside the premises also to be recorded with serial
number of spare and in and out date and time. The Vendor shall provide replacement equipment if
any equipment is out of the premises for repairs.

xX. CONTRACTOR’S RESPONSIBILITY AFTER THE CONTRACT HAS EXPIRED

Successful bidder has to hand over the entire lift in good running condition before expiring of
CAMC contract. Security Deposit will be released only after verifying the same.

xxi. PENALTY CLAUSE FOR AMC:

Any penalty due during the Warranty/AMC period will be adjusted against the bills payable or
retention money retained by the Bank as per following in case of non-satisfactory services
provided under Warranty/AMC. Penalty of non-compliance will be 0.5% of quarterly contract
amount, subject to maximum of 5 % of quarterly contract amount.

xxii. Further Bank reserves the right to terminate the contract at any time during the validity of the
Contract period by giving 30 days’ notice to the Contractor with or without any reason

No term or provision hereof shall be deemed waived and no breach excused, unless such waiver
or consent shall be in writing and signed by the party claimed to have waived or consented. Any
consent by any party to or waiver of a breach by other, whether express or implied, shall not
constitute a consent to or waiver of or excuse for another different or subsequent breach.

Date:
Place:

Signature and seal of the Bidder
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TECHNICAL SPECIFICATIONS FOR 15 PASSENGERS LIFT

The supply and erection of lift shall conform to the latest lift act in force and modern lift practice in
all respects. Technical specifications for various items of work given in the Bill of Quantities are
to be read in conjunction with the specifications given below. Each item of work shall be
executed according to the relevant Indian Standard (IS) specifications.

Document Number Standard Title

IS 9878 : 1981 Safety gears and governors for electric passenger and goods lifts
IS 14665 : Part 1 : Electric Traction Lifts - Part 1 : Guidelines for Outline Dimensions of
2000 Passenger, Goods, Service and Hospital Lifts

Electric Traction Lifts - Part 2 : Code of Practice for Installation, Operation
and Maintenance - Section 1 : Passenger and Goods Lifts - Section 2 :
Service Lifts
IS 14665 : Part 3:  Electric Traction Lifts - Part 3 : Safety Rules - Section 1 : Passenger and
Sec1land?2:2000 Goods Lifts - Section 2 : Service Lifts

Electric Traction Lifts - Part 4 : components - Section 1 : Lifts Buffers -
IS 14665 : Part4:  Section 2 : Lift Guide Rails and Guide Shoes - Section 3 : Lift Car frame,
Sec1t09:2001 Car, Counterweight and Suspension - Section 4 : Lift Safety Gears and
Governors - Section 5

IS 14665 : Part 2 :
Sec 1 and 2 : 2000

IS 14665 : Part5:

Electric Traction Lifts - Specification - Part 5 : Inspection Manual

1999

IS 2365 : 1977 ag;asigication for Steel Wire Suspension Ropes for Lifts, Elevators and

IS 4289 : Part 1 : Specification for Flexible Cables for Lifts and Other Flexible Connections -
1984 Part 1 : Elastomer Insulated Cables

IS 4289 : Part 2 : Flexible Cables for Lifts and Other Flexible Connections - Specification -
2000 Part 2 : PVC Insulated Circular Cables

IS 8151 : 1976 Single-speed three-phase induction motors for driving lifts

IS 9228 : 1979 Specification for Mono Seat Chairs for Chairlifts Used in Winter Sports

Guarding and protecting hoist way shall be responsibility of the lift contractor from the date of
commencement of work at site.

Variable Voltage, Variable Frequency (V3F)

Leveling device: As per 2.31.1 of IS 1860-1980

Terminal buffers: Terminal buffers shall be installed as a means of stopping the car and counter
weight at the extreme limits of travel and shall be spring or oil buffers. Buffers in the pit shall be
mounted on steel channels or suitable concrete blocks.

Guide: Steel ‘Tee’ section guides shall be provided for the car and counter - weight. At least the
guides for the car should be machined.

Ropes: Hoisting suspension ropes as per IS 14665(Part4/sec.1t09):2001

Reverse phase and phase: Reverse phase & phase failure relay shall be provided to protect the
machine against phase reversal and failure of any phase.

Miscellaneous: All electrical wiring shall have flame resisting moisture proof insulation and will
be run in heavy gauge metal conduit/ casing. The trailing cable between the car and lift well will
be multi core type designed for lift services and will have flame resisting moisture proof covering.
Cables should conform to relevant IS amended up to date. All wiring and earthing etc. shall
conform to IE rules and regulations.
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http://www.bis.org.in/bis/html/E665_3_1.html
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http://www.bis.org.in/bis/html/E665_4_1.html
http://www.bis.org.in/bis/html/E665_4_1.html
http://www.bis.org.in/bis/html/14665_5.html
http://www.bis.org.in/bis/html/14665_5.html
http://www.bis.org.in/bis/html/2365.html
http://www.bis.org.in/bis/html/4289_1.html
http://www.bis.org.in/bis/html/4289_1.html
http://www.bis.org.in/bis/html/4289_2.html
http://www.bis.org.in/bis/html/4289_2.html
http://www.bis.org.in/bis/html/8151.html
http://www.bis.org.in/bis/html/9228.html

Note:

0] All the vendors/contractor must quote their rates for the above work duly after
inspection of the site. No further price variation/ deviation will be entertained later.

(i) The rate quoted shall be firm and shall include all costs, allowances, taxes, levies,
charges, royalties, cess, free from variation due to rise or fall in the cost of material,
transportation, labour, Insurance, duties etc. but excluding GST as applicable which will be
reimbursed by the Bank as per Govt. norms prevailing from time to time.

(i) Warranty period: is one year and will be started after successful supply, installation,
testing & commissioning of the lift and completion of trail run, sufficient training to the staff,
and removal of all debris from the site.

(iv) CAMC: will start after expiry of warranty period of one year. The Vendor must quote
for AMC charges for the new lift per year and GST is payable extra as per prevailing rates at
the time. No revision of AMC will be done subsequently as AMC is considered for arriving at
the L1 tender.

(v) Stainless steel handrail should be provided inside the car cabin.
(vi) The vendor should provide operating instructions chart at machine room and
emergency risks methods should be displayed.

(vii)  Should be convenient to physically handicap and Brail notations should be there.
****Note: No extra charges will be paid for any including fixing of hooks/channels
Related to fixing of lift car/ machine etc, scaffolding required for installation of
lifts and Electrical works.

(viii) The L1 contractor will be finalized upon the grand total amount.

(ix) The works required for erection of lift like scaffolding, grouting, related to installation
will be under scope of contractor.

(x) All statutory guidelines, safety precautions and terms & conditions of the above
tender are to be adhered strictly.

Date:
Signature with company seal

Place:
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