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STATE BANK OF INDIA

No.: RE/DS/2025-26/284
Date: 04.10.2025

The Chief General Manager
State Bank of India

Local Head Office
LUCKNOW

Dear Sir,

Section 23 of the Banking Regulation Act, 1949-
Opening of General Banking Branch:

MADAIYAN
Please refer to our e-Circular No. NBG/BRNWM-
BA/2/2017-18 (SI. No. 213/2017-18) dated
25.05.2017 and e- Circular No. NBG/BOD-
GB/61/2014-15 (SI. No. 735/2014-15) dated
22.09.2014.

1. In exercise of powers conferred by Reserve
Bank of India vide Circular No. RBI/2013-14/330-
DBOD.NO.BAPD.BC.60/ 22.01.001/2013-14
dated October 21, 2013, it has been decided to
accord permission for opening one general
Banking Branch at the Centre / place given in the
Annex.
2. The permission shall be subject to the following
conditions:
i) The branch should be opened only at the
Centre / place as mentioned in the Annex.

i) The details (i.e. address, date of opening
etc.) regarding opening of branch should
be reported to the Department of Banking
Supervision / DSIM, Reserve Bank of
India, Regional Office concerned. The
reporting  should normally be done
immediately after the opening of the
Branch or within the gquarter. Circle to
report opening of branch, as per
instructions of RBI vide Circular No. RBI/
2018-19/228/DRB. No.BAPD.BC. 50/
22.01.001/2018-19 dated June 28, 2019,
on the prescribed format, 1o RBI through
CISBI portal within one week of opening

of the Banking Branch / outlet. )‘A
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iii) Circle must ensure the details regarding
the branch opened on Jan Dhan Darshak
Portal, developed by the Department of
Financial Services (DFS) of MOF,
immediately after opening of the Branch.
3. You should ensure that the branch is open
within a year from the date of authorisation. The
permission conveyed vide this letter will lapse in
respect of branch which is not opened within a
year from the date of authorisation (i.e.by 28-09-
2026).
4. The letler of permission being an important
document, due care should be taken by the
Branch for ils preservation.
5. It may be ensured that prior permission of the
competent Government Authority and the
Department of Government and Bank Accounts,
Reserve Bank of India, Central Office, Mumbai is
obtained, if the branch intends to handle
Government business.
6. Please note that any violation of the terms and
conditions mentioned above will be treated as a
violation of section 23 of the Banking Regulation
Act, 1949.
7. The Circle should ensure the following for
branch opening:.
i) To prioritize (mandated) opening of branches in
rural unbanked areas (Tier 5 & 6). 25% of total
branches to be opened in unbanked rural areas.

ii) Please ensure Potential at the Centre before
opening the RUSU branches.

i) Branch should be opened as per Uniform
Internal Layout, Elevation and Colour Scheme of
Branches approved vide Master Circular No.
NBG/BRNWM-BRANCHES/8/2017-18 dated
27.02.2018.

iv) Accessibility Standards for Banking
Sector as per RPWD Act/ Harmonised
Guidelines & Standards for Universal
Accessibility in India 2021 issued by Gol, with
focus on Chapter 2. Accessibility, Diversity
and Universal Design, 3. External Elements
and 4. Internal Elements etc.

v) Preferably the branch should be opened at
Ground floor with car parking facility.
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vi) Provision of RAMP as per e-Circular No.
CDO/ PREMISES/SOP/4/2020-21 dated
February 1, 2021 must be ensured by the
Circle.

vii) Dual Connectivity must be ensured before
opening of Branch. '

viii) Ensure -availability of approval for
Commercial Licence from competent authority
before opening of Branch.

ix) The Branch should comply with various
parameters and requirements as given in the
General Branch Management Policy.

x) Ensure the availability of separate toilets for
ladies in the branch.

xi) Ensure to select strategically advantageous
sites for branch, to protect future business
hazards.

xii) Data should be updated correctly in CISBI &
BRHM and there must not be any differences.

8. Circle must ensure compliance with the

following special observations made by
Competent Authority while authorizing the
proposals;

“All the instructions as contained in General
Branch Management Policy must be taken
care of while selecting the branch premises
and commencing operations in the proposed
Branch. The performance of the branch, esp.
business levels and profitability must be
closely monitored by Circle Management and
controllers and corrective actions must be
taken in case of adverse variations. It must be
seen that the Branch staff selected for the
proposed Branch gets adequate training so
that no DQI errors are committed by them and
AOFs migration etc. must be done in a timely
manner. The Branch staff should also be
exposed to soft skill trainings so that no
incident of staff misbehavior happens at the
Branch.”

Yours faithfully,

General Manager (BRE)
(Annexure Attached)
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