
 
 

                                        
Estate Dept., 

State Bank Global IT Centre, 
First Floor, Plot no. 8, 9, 10, Sector 11, CBD Belapur, 

Navi Mumbai 400614. 
Tel - 022 27537411 

   
Tender No. : ETA/RFP/2025-26/xxx  or GEM/2025/B/6778088 Dated:10-10-2025 

 

  बड सं?या/Bid Number : GEM/2025/B/6778088 @दनांक /Dated: 10-10-2025 

  
Request for Proposal (RFP) / Notice Inviting Tender (NIT)  

for Integrated Facility Management Services – 
 

(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai and 
177 Flats at  NRI Complex, Seawoods at Navi Mumbai. 

 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff 
Residential Colony, Nerul,  Navi Mumbai. 
 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) 
Carpentry Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI 
Complex, Seawoods at Navi Mumbai. 
 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI 
Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 

 
 
 

TENDER SUBMITTED BY:  
 
NAME of Owner/Bidder        :  ____________________________________ 
 
ADDRESS of Owner /Bidder      :  ____________________________________ 
 
                                                        _____________________________________ 
 
GSTIN NO of Owner/Bidder       : ____________________________________ 
 
 
 DATE                                           :  ____________________________________ 
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NOTICE INVITING E- TENDER 
 
State Bank of India (SBI), Mumbai invites two-bid e-tenders from Vendors  
 
The other details of the tender are as under: 
 

1. Tender ID number E-TENDER ID NO :                 Dated:    
2 Name of Work  Integrated Facility Management Services (IFMS)– 

 
(i) Housekeeping of SBI Staff Residential Colony, Nerul, 
Navi Mumbai and 177 Flats at  NRI Complex, Seawoods 
at Navi Mumbai. 
 
(ii) Guest House Maintenance & Catering Facilities at 
SBI Staff Residential Colony, Nerul,  Navi Mumbai. 
 
(iii) Annual Rate cum Maintenance Contract for (a) Civil 
& Plumbing, (b) Carpentry Works at SBI Staff Residential 
Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
 
(iv) Annual Rate cum Maintenance Contract for Electrical 
Works at SBI Staff Residential Colony Nerul & 177 Flats 
at  NRI Complex, Seawoods at Navi Mumbai. 

3 Earnest Money 
Deposit (EMD) 

Rs.5,75,000/- Amount should be deposited in 
1.For Mode of Transaction- NEFT only 
Account Name: SBI Subsidy Inward Remittance 
Account No.: 4897932113433 
IFSC: SBIN0011343 
Branch OAD, GITC, Belapur 
2.For Mode of Transaction- RTGS and intra-bank 
transfer (SBI to SBI only) 
Account Name: SBI Intraday Office Account with 
INB Account No.: 37608352111 
IFSC: SBIN0011343 
Branch OAD, GITC, Belapur 
EMD Exemption: The bidder seeking EMD exemption, 
must submit the valid supporting document for the 
relevant category as per GeM GTC with the bid. Under 
MSE category, only manufacturers for goods and service 
providers for services are eligible for exemption from 
EMD. Traders are excluded from the purview of this 
policy.  
  
 (If not deposited, tender will be rejected)   

4. Security Deposit  The successful Contractor whose tender is accepted by 
the Bank shall be bound to deposit a sum equivalent to 
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5% of accepted “Annual Contract Value” as Security 
Deposit (SD) in the form of Fixed Deposit  from any SBI 
Branches. Lien to be noted in favour of AGM (Estate) , 
SBI, GITC.  
Or 
 Bank Guarantee issued by any Nationalized/Scheduled 
Commercial Bank favoring “State Bank of India” payable 
at Mumbai. 
The contractor may choose to deposit the said Security 
Deposit (SD) in the form of Bank Guarantee (BG) of 
equivalent amount issued by any Nationalized / 
Scheduled Commercial Bank as per the Bank’s approved 
format. 

5 Soft copies submission 
Documents to be 
uploaded on gem 
portal.  
 
 
 
 
 
 
(if not uploaded, tender 
will be rejected) 

Contractors shall download the entire technical Bid to 
get acquainted with terms and conditions and eligibility 
criteria and upload the compulsorily complete technical 
bid with proofs and credentials without fail in the e-
tendering GeM portal after putting the signature and 
seal. Failing to upload stated above, the tender will be 
rejected i.e. 
(a) proof of remittance of EMD, 
(b) Signed & stamped technical bid and valid proofs & 
credentials for prequalification of vendor.  
  
 L1 Tenderer should submit the whole technical bid 
spirally bound duly signed with company seal and date to 
this office within 3 days of receipt of confirmation under 
mentioned address: 
Assistant General Manager (Estate ) 
State Bank Of India, Global IT Centre, 
1St Floor, C-Wing, Plot No,8,9, &10, 
Sector No. 11,CBD ,Belapur, Navi Mumbai-400614 
 

6 Date of availability of 
tender documents on 
Bank’s website / GeM  
portal 

From.  10.10.2025  to 24.10.2025 up to  3.00 PM  
Bank’s Website: 
https://bank.sbi  
and GeM Portal: 
https://gem.gov.in 
(Tender documents shall be downloaded from GeM 
portal) 

7 Pre-Bid Meeting   17.10.2025 AT 3.30 PM 
Assistant General Manager (Estate ) 
State Bank Of India, Global IT Centre, 
1St Floor, C-Wing, Plot No,8,9, &10, 
Sector No. 11,CBD ,Belapur, Navi Mumbai-400614 
 

7.1 Prior Intimation for 
participation in Pre-Bid 
Meeting  

Applicant must share name & contact no. of their 
representatives on email 24 hours prior to date & time of Pre-
Bid meeting. (agmestate1.gitc@sbi.co.in) . 
 
The OTP shall be sent on their mobile no. for meeting & no 
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other persons shall be permitted to attend it. 
 

Maximum two persons per bidder allowed for meeting. 
Representatives of prospective Bidders has to carry and 
submit the copy of their Authorization Letter representing 
their Company. 

8 Last date & time for 
submission of Online 
Technical Bid   

From    24.10.2025     by          3.00  PM  
To be submitted online on GeM portal –  
Note: .  
*The bidder has to submit a copy of the latest Circular 
published by the competent authority in support of 
minimum wages prevailing as per Central Govt. 
applicable for public sector banks. 

9 Date and Time of 
Opening of Online 
Technical Bid on GeM 
portal:  
https://gem.gov.in 

  24.10.2025 at 4.00 PM   on   
GeM Portal:          https://gem.gov.in 

10 Date and time of 
submission of Online 
Price-Bid. 
Note: The price Bids of 
only those Bidders, 
who are short-listed 
after technical        
evaluation, would be 
opened.  

The Bid is to be submitted separately for technical and 
Price Bid but simultaneously on Gem portal. However 
Bank will open price bid of only those bidders who gets 
qualified and eligible bidder in Technical evaluation. And 
price bid will be opened only of that bidders who will 
score minimum 60 marks in technical evaluation. 
 

11 Selection procedure  Price bid will be opened only of that bidders who will 

score minimum 60 marks in technical evaluation. 

12 In case of Tie bids If more than one bidder is ranked L-1 in the GeM portal 
or multiple L-1 bidders have quoted the same price, the 
selection for the L-1 bidders will be made through 
Random Algorithm executed by GeM system Run L1 
Selection (Auto run) option. 

13 Address for 

Communication  

Assistant General Manager (Estate ) 
State Bank Of India, Global IT Centre, 
1St Floor, C-Wing, Plot No,8,9, &10, 
Sector No. 11,CBD ,Belapur, Navi Mumbai-400614 
022-27537422 & Mob. 09117328602, 9556792271 
agmestate1.gitc@sbi.co.in, and 
rabi_shankar_prasad_verma@sbi.co.in 

14 Contract period The contract / tender will be valid for three years 
however the contract will be awarded for an initial period 
of one year from the date of commencement of work with 
option of renewal for two more year, subject to the 
satisfactory performance of identified L1 Bidder. 

15 Price Break–up 
 
 

The Bidders may note that the quoted tender amount 
should be same in both GeM portal and the price break-
up sheet (strictly as per the given price-bid format) duly 
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(The bidders qualified 

and found eligible in 
Technical bid 

evaluation shall only 
be eligible for Price Bid 
evaluation.) 

signed & stamped. 
  
If is any difference between the total tender amount 
quoted in GeM portal and the price-break-up sheet, the 
bidder will be disqualified. 
 
If there is any difference in the format of the price-bid 
uploaded in the GeM portal. The bidder will be 
disqualified. 
  

If any bidder has quoted below the minimum 
Management charges/service charges as per the norms 
of Government/GeM (i.e., quoted below the 3.85%), the 
bidder will be disqualified  
If any bidder has quoted below the statutory minimum 
wages as per the Central Govt. of India (Ministry of 
labour & employment) order F.No.1/6(3)/2025-LS-II 
dated 28-03-2025, The bidder will be disqualified.  
 
If any bidder quotes the cost of cleansing material   less 
than Rs. 70000/- per month, the tender shall be 
summarily disqualified. 

Bidders have to quote price bid inclusive of GST on GeM 
portal and tender document also.  

Vendors shall submit technical bids & price bids 
simultaneously. Only technically qualified vendor shall be 
eligible for price bid Evaluation.   

16 Validity for Offer 180 days from the date of opening of price bid 
17 Date of Commencement 

of Work 
1st Day of Succeeding month of the Work Order 

18 Penalty/Liquidated 
damages 

As per relevant clause in the tender/RFP document.  

19 Period of Honoring 
Payment Certificate  

15 days from the date of receipt of bill on a monthly basis 
(excluding Sunday and Public Holidays).  

20 Insurance As per insurance clause of the tender document 
 
19. In case the date of opening of tenders is declared as a holiday, the tenders will be 
opened on the next working day at the same time. 
 

20. Participation in the GeM portal price bidding process shall be restricted to the bidders 
qualified in technical bid and Evaluation matrix. Only technical qualified bidders are eligible 
for evaluation of Matrix.  
 

21. SBI reserve their rights to accept or reject any or all the tenders, either in whole or in 
part without assigning any reason(s) for doing so and no claim / correspondence shall be 
entertained in this regard. 
 

22. The bidders disqualified/debarred/terminated by the SBI during the last three years from 
any of their projects on account of unsatisfactory performance/pending non-issues 
compliance of labour law related any shall not be eligible to apply/quote. 
23. The applicants are categorically advised to refrain from mentioning the remark “AS PER 
ATTACHEMENT/ENCLOSURES” in their applications and annexures to avoid rejection of 
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their applications.  
24. Conditional tenders shall be summarily rejected. Documents uploaded without seal and 
signature of the authorized tenderer may not be considered 

25. Any corrigendum / addendum in the matter will be published only on Bank’s website and 
GeM portal.  

26. The vendor shall sign and stamp each page of the letter of declaration & bid security 
declaration tender document and upload the same in the relevant fields in the online tender 
on GeM portal.     

 27. The intending bidders are categorically advised to submit/upload the tender document 
strictly in the attached format only.  

28. Vendor to attach document as per RFP requirement only. Any other document attached 
with condition or otherwise shall be treated as null & void / rejected by the Bank. Any 
concern to be raised and resolved in the pre bid meeting only. 
29. The bidders qualified and found eligible in Technical bid evaluation shall only be eligible 
for Price Bid evaluation. 

30. Bidders have to quote price bid inclusive of GST on GeM portal and tender document 
also.  

31. Bidders shall note that they shall be abide by the terms & condition s of GeM portal . In 
case of conflict between the terms & conditions of the RFP/Bank & GeM terms then Gem 
specific terms & conditions shall prevail. 

32. Bank reserves the rights to change the location of the premises if the office premises is 
shifted or relocated to different location within geographical area of Navi Mumbai.  

 
Assistant General Manager (Estate)  
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Pre-qualification criteria of vendor for bidding this tender 
Annexure - A 

ELIGIBILITY CRITERIA  
 
1.0  ELIGIBILITY CRITERIA FOR PREQUALIFICATION: 

 

The intending contractor should comply the following minimum eligibility criteria for pre- 
qualification for the proposed project: - 

Bidders meeting the following criteria are eligible to submit their Bids along with supporting 
documents. If the Bid is not accompanied by all the required documents supporting eligibility 
criteria, the same would be rejected: 
 

Sr. 
No. 

Eligibility Criteria  Documents to be submitted 

1 The bidder must be a Firm / Proprietary 
/ Partnership / Company registered 
under Companies Act with an 
experience of minimum 07 years in 
Integrated Facility Management 

Services ( IFMS) in  Office/ Residential 

campus as on 30.09.2025 

-In case of Proprietorship concerns copy of 
Shop License/Registration and the GST 
Registration certificate.  
-In case of firms, Copy of the firm registration 
Certificate and GST Registration. 
-In case of company, copy of certificate of 
incorporation issued by Registrar of 
Companies and full address of the registered 
office plus GST registration certificates. 
- Copy of minimum 1 work order per year 
starting since 01.10.2018 has to be 
submitted as proof of undertaken the 
required work sought in experience. 

2 
 
 

Applicants should have completed at 
least one work each in all the following 
categories in last 3 years (i.e. 2022-
23,2023-24,2024-25):- 

 IFMS - Minimum ₹ 163 Lakh in a 
single contract in a year in any of 
last 3 years. 

 Catering service  
 Guest House management 
 Civil, Electrical, Plumbing, 

Carpentry work contract 
 

 

 
 
 
 
Work contract/contracts clearly showing the 
required work has to be submitted as proof. 
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3.  Applicant must have carried out “Three 
Similar Completed Works” Each one 
having “Annual Contract Value” not less 
than ₹ 163 Lakh during the last 3 years. 
OR 
Two Similar Completed works Each one 
having “Annual Contract Value” not less 
than ₹ 204 Lakh during the last 3 years. 
OR 
One Similar Completed work having 
“Annual Contract Value” not less than ₹ 
327 Lakh during the last 3 years. 

Copy of the work order and work completion 
certificates issued by the principal Employers 
specifying following information relating to 
the works carried out during the period from 
01.04.2022 to 31.03.2025: 
 
1. Scope of work. 
2. Contract value. 
3. Period of the contract. 
4. Date of completion of the contract 
5.Satisfactory Report 

NOTE- “SIMILAR COMPLETED WORKS” UNDER THIS CLAUSE SHALL MEAN 
SUCCESSFUL COMPLETION OF 
(i) Housekeeping Works with/without Guest House Maintenance & Catering 

Facilities Works.  
(ii)  Annual Maintenance Contract/IFMS for (a) Civil & Plumbing, (b) Carpentry 

Works (c) Electrical. 
Either a single combined contract of both the above works (i & ii) or any of the 
above works (either i or ii) shall be considered. 
Work should have been executed only in the office/residential campus of Scheduled 
Banks, Financial Institutions, Central & State Govt. Departments/ Organizations, Public 
Sector Undertakings, Multinational National Company, Listed Companies and Private 
Limited company. 

4. The bidder should have a minimum 
average annual turnover of ₹ 1000 Lakh 
for the last three years (as on 
31.03.2025).  
Audited / Certified Balance Sheet (by 
Charted Accountant) for the years 2022-
2023, 2023-24 (Audited) and 2024-25 
(Audited/Provisional balance sheet) 
establishing the turnover criteria should 
be submitted. 

 Certificate by Chartered Accountant/ Copies 
of the audited P&L Account and Balance 
Sheet duly Certified by the Charted 
Accountant. 
 
 

5. The bidder should have positive net 
worth of ₹.250 lacs as on 31st March 
2025. The tenderer should give a 
certificate duly audited by the Chartered 
Accountant.   

CA certified Certificate should be attached.  

6 The Bidder should have a solvency of 
₹250 Lakh certified by a Scheduled 
Commercial Bank. The Solvency 
Certificate should not have been 
obtained earlier than                             
30.06.2025. 

Original Solvency Certificate should be 
attached as per Annexure- F. 

7 The Bidder should have applicable and 
valid registrations with statutory 
authorities, Labour License under 

Certified copies of supporting documents to 
be attached. 
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section 12(1) of the Contract Labour 
regulation and Abolition) Act, 1970., 
Employees Provident Fund 
Organisation (EPF), Employees State 
Insurance (ESI) Corporation, PAN etc. 

8 The Bidder should have constituted a 
Sexual Harassment Committee under 
the Sexual Harassment of Women at 
Workplace (Prevention, Prohibition and 
Redressal) Act, 2013. 
 

Suitable declaration to this effect to be 
submitted on the Letter Head of the bidder 
duly signed by the Authorized Signatory only 

9 Bidder should have Office at Mumbai / 
Thane / Navi Mumbai or should be able 
to open office at Mumbai / Thane / Navi 
Mumbai within one month from date of 
award of contract. But the registered 
principal office must be in state of 
Maharashtra. 

Evidence of registered principle office of the 
company / firm/ Proprietorship should be 
submitted. 

10 Bidder should not have been 
disqualified / debarred / blacklisted from 
any Governments, Semi-governments, 
PSUs, Banks including any of the 
Offices/Branch of State Bank of India 
Pan India, Multi-National Corporations 
or involved in any illegal activity or 
financial frauds.  

Suitable declaration to this effect to be 
submitted on the Letter Head of the bidder 
duly signed by the Authorized Signatory only 
as per Annexure -D. 

11 The Bidder should have at least 700 
Manpower on payroll as on 30-06-2025. 

Certified copies of EPF and ESIC payment 
slip paid along with affidavit as on 30-06-
2025 to be attached. The submission date of 
EPF and ESIC amount should be within the 
prescribed date as per government 
guidelines. 

12 The Bidder should either be Class-I or 
Class-II local supplier as defined under 
this RFP 

Certificate of local content to be submitted as 
per Annexure -G 

13 The Bidder should not have incurred 
loss in last 3 years ending on 31st 
March 2025.  

Certificate by Chartered Accountant/ Copies 
of the audited P&L Account and Balance 
Sheet duly Certified by the Charted 
Accountant. 

Copies of the Documentary evidences must be furnished against each of the above criteria 
along with an index. All documents must be signed by the authorized signatory of the bidder. 
Relevant portions, in the documents submitted in pursuance of eligibility criteria, should be 
highlighted. 

We have read and understood the above 
mentioned prequalification criteria and 
shall abide by the same. 

 
                                                                               Signature of the Contractor (With Seal) 
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                                                                                                     Annexure – A1 

TECHNICAL BID EVALUATION MATRIX 
 
          Maximum Score for Technical Bid Evaluation: 100 Marks 
        
        Minimum marks required for qualifying in Technical Bid Evaluation: 60% Marks      
   

1. Technical bid of the Bidder will be evaluated on the basis of the information duly 
supported by the documents submitted and on the basis of the following evaluation 
matrix.  

2. During the Technical evaluation, each bidder will be assigned marks, out of total of 
100 marks, as per the criteria below: -  

I. Place of Registration 

 Max 10 Marks 
a. Registered/Corporate 

Office in Navi 
Mumbai / Mumbai 
/Thane 

10 Marks 

b. Office outside 
Mumbai /Thane/Navi 
Mumbai in 
Maharashtra 

6 Marks 

II. Number of Years in 
Operations as on 31.03.2025 

 Max 10 Marks 
a. More than 15 years 10 Marks 
b. More than 10 years 

and up to 15 years 8 Marks 

c. More than 7 years 
and up to 10 years 

6 marks 

III. Average Annual 
Turnover of last three 
financial years (2022-23, 
2023-24,2024-25) as on 
31.03.2025. 

   

 Max 10 Marks 
a. More than Rs. 2000 

Lakh 
10 Marks 

b. More than Rs. 1500 
Lakh and up to Rs. 
2000 Lakh 

8 Marks 

c. More than Rs.1000 
Lakh and up to Rs. 
1500 Lakh 

7 Marks 

IV. Executed similar works 
in Last 3 Years (2022-23, 
2023-24,2024-25) as on 
31.03.2025. 
(As Per Eligibility criteria 
Sr. No. 03). 

 Max 10 Marks 
a. in Greater Mumbai/ 

Navi Mumbai/ Thane 10 Marks 

b. any place other than 
Greater Mumbai/ 
Navi Mumbai/Thane 

8 Marks 

V.       Value of Single 
Largest similar work (as 

  
Max 15 Marks 
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Per Eligibility criteria Sr. 
No. 03) Completed in Last 
3 Years (2022-23, 2023-
24,2024-25) as on 
31.03.2025 

a. More than Rs. 327 
Lakh 

15 Marks 

b. More than Rs.  204  
Lakh and up to 
Rs.327 Lakh 

12 Marks 

c. More than Rs. 163 
Lakh and up to Rs. 
204 Lakh 

10 Marks 

VI.  Quality Related Marks 

 Max 5 Marks 
a. ISO 41001 or SA 

8000 or OHSAS 
18001  

5 Marks 

VII. Manpower on Payroll 

 Max. 15 Marks 
More than 1000 15 Marks 
More than 800 and up to 
1000 

12 Marks 

700  and up to 800 9 Marks 

M     VIII.   Constitution of 
Firm 

 Max 5 Marks 
Public/Private Ltd./LLP 5 Marks 
Partnership 3 Marks 
Others -Sole 
proprietorship 2 Marks 

IX. Work of IFMS 
undertaken in : 
(Minimum contract value 
should be more than Rs. 
163 lakh) 

 
 

Max.5 marks 

Residential Complex 
5 marks 

  Max. 15 Marks 
 

X.   Quality of Services by 
the bidder for all the 
completed works 
submitted for eligibility 
criteria  as per Sr. No. 3).  
(Based on the client 
feedback uploaded format 
strictly as per Annexure 
‘L’). 

 Excellent – 3 marks 
Very Good – 2 marks 
Good – 1 mark, 
Poor   – 0 mark. 

(a) Quality of Work 0 to 3 Marks 
(b) Financial Soundness 0 to 3 Marks 
(c ) Technical Proficiency               0 to 3 Marks 
(d) Mobilization of 
Facilitators 0 to 3 Marks 

(e )  General Behaviour 0 to 3 Marks 
3. Information required from point number (I) to (XII) above should be supported with 

certified/attested copies of the relevant documents confirming compliance of 
Technical bid evaluation criteria by the tenderer for evaluation.  

4. Only those bidders who have achieved at least minimum qualifying score (60%) in 
technical bid  will be treated as qualified and only their financial bid / Price Bid will be 
opened. 

5. The Bidder will be selected as L1 based on net total of the price bid through GeM 
portal.  

6. We have read and understood the above-mentioned pre-qualification criteria and shall 
abide by the same.        

 
Signature of the Contractor With Seal 
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BID FORM (TECHNICAL BID) 
[On Company’s letter head] 

(To be included in Technical Bid) 
 
 
    Date: ______________ 
To: 
< Address of tendering office > 
 
Dear Sir,   
 
Ref: RFP No.  ---    SBI: dated ---- 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 
We have examined the above RFP, the receipt of which is hereby duly acknowledged and 
subsequent pre-bid clarifications/ modifications / revisions, if any, furnished by the Bank and 
we offer to provide Services detailed in this RFP. We shall abide by the terms and 
conditions spelt out in the RFP. We shall participate and submit the price Bid through GeM 
Portal  
 
While submitting this Bid, we certify that: 
 

 The undersigned is authorized to sign on behalf of the Bidder and the necessary 
support document delegating this authority is enclosed to this letter. 

 We declare that we are not in contravention of conflict-of-interest obligation 
mentioned in this RFP. 

 Prices submitted by us have been arrived at without agreement with any other Bidder 
of this RFP for the purpose of restricting competition. 

 The Prices submitted by us have not been disclosed and will not be disclosed to any 
other Bidder responding to this RFP. 

 We have not induced or attempted to induce any other Bidder to submit or not to 
submit a Bid for restricting competition. 

 We have quoted for all the services/items mentioned in this RFP in our  price Bid. 

 The rate quoted in the price Bids are as per the RFP and subsequent pre-Bid 
clarifications/ modifications/ revisions furnished by the Bank, without any exception. 

i. We undertake that, in competing for (and, if the award is made to us, in executing) the 
above contract, we will strictly observe the laws against fraud and corruption in force in 
India namely “Prevention of Corruption Act 1988”. 

 
ii. We undertake that we will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other advantage, commission, 
fees, brokerage or inducement to any official of the Bank, connected directly or indirectly with the 
bidding process, or to any person, organisation or third party related to the contract in 
exchange for any advantage in the bidding, evaluation, contracting and implementation of the 
contract. 
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iii. We undertake that we will not resort to canvassing with any official of the Bank, connected 
directly or indirectly with the bidding process to derive any undue advantage. We also 
understand that any violation in this regard, will result in disqualification of bidder from 
further bidding process. 

 
iv. It is further certified that the contents of our Bid are factually correct. We have not sought 

any deviation to the terms and conditions of the RFP. We also accept that in the event of 
any information / data / particulars proving to be incorrect, the Bank will have right to 
disqualify us from the RFP without prejudice to any other rights available to the Bank. 

 
v. We certify that while submitting our Bid document, we have not made any changes in the 

contents of the RFP document, read with its amendments/clarifications provided by the 
Bank.  

 
vi. We agree to abide by all the RFP terms and conditions, contents of Service Level 

Agreement as per template available at Annexure -T of this RFP and the rates quoted 
therein for the orders awarded by the Bank up to the period prescribed in the RFP, which 
shall remain binding upon us. 

 
vii. Till execution of a formal contract, the RFP, along with the Bank’s notification of award by 

way of issuance of purchase order and our acceptance thereof, would be binding 
contractual obligation on the Bank and us.   

 
viii. We understand that you are not bound to accept the lowest or any Bid you may receive and 

you may reject all or any Bid without assigning any reason or giving any explanation 
whatsoever.  

 
ix. We hereby certify that our name does not appear in any “Caution” list of RBI / IBA or any 

other regulatory body for outsourcing activity. 
 

x. We hereby certify that on the date of submission of Bid for this RFP, we do not have any 
past/ present litigation which adversely affect our participation in this RFP or we are not 
under any debarment/blacklist period for breach of contract/fraud/corrupt practices by any 
Scheduled Commercial Bank/ Public Sector Undertaking/ State or Central Government or 
their agencies/departments. 

 
xi. We hereby certify that on the date of submission of Bid, we do not have any Service Level 

Agreement pending to be signed with the Bank for more than 6 months from the date of 
issue of purchase order. 

 
xii. We hereby certify that we have read the clauses contained in O.M. No. 6/18/2019-PPD, 

dated 23.07.2020 order (Public Procurement No. 1), order (Public Procurement No. 2) 
dated 23.07.2020 and order (Public Procurement No. 3) dated 24.07.2020 regarding 
restrictions on procurement from a bidder of a country which shares a land border with 
India. We further certify that we and our OEM are not from such a country or if from a 
country, has been registered with competent authority. We certify that we and our OEM 
fulfil all the requirements in this regard and are eligible to participate in this RFP. 
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xiii. If our Bid is accepted, we undertake to enter into and execute at our cost, when called upon 

by the Bank to do so, a contract in the prescribed form and we shall be solely responsible 
for the due performance of the contract.  

 
xiv. We understand that Bids must be supported by a Bid Security Declaration in lieu of 

EMD. Accordingly, we  furnish this Bid Security Declaration and undertake that  (a) 
we shall not withdraw or modify our bid during the period of Bid validity; (b) if we are 
considered technically qualified Bidder by the Bank, we shall participate in the 
bidding by logging in; (c) we have not made any statement or enclosed any form 
which may turn out to be false/ incorrect at any time prior to signing of Contract; (d)   
if we are awarded the Contract, we shall accept Purchase Order and/or sign the 
Contract with the Bank and furnish  Bank Guarantee, within the specified time period 
in the RFP.  

 
 

xv. We, further, hereby undertake and agree to abide by all the terms and conditions stipulated 
by the Bank in the RFP document. 

 
Dated this ....... day of ............................ 202 
______________________________________________________________ 
(Signature)                                     (Name)      
                 (In the capacity of)    
 
Duly authorised to sign Bid for and on behalf of  
______________________________________Seal of the company. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
   

Page 16 of 131                                                                           Contractor’s Signature with seal  
 

Annexure B (Financial Capability) 
  

The bidder should have a minimum average annual turnover of Rs. 1000.00 lakhs for the 
previous three years (as on 31-03-2025). Audited/Certified Balance Sheet (by Chartered 
Accountant) for the years 2022-23 (Audited), 2023-24(Audited) and 2024-25(Audited/ 
Provisional), establishing the turnover criteria should be uploaded.   
  
  

S. 
No.  

FINANCIAL  
YEAR   

INCOME   EXPENDITURE  
(Rs.)   

NET   
PROFIT/LOSS   
(Rs.)   

ANNUAL   
TURNOVER  

(Rs.)   

1.   
2022-23 
(Audited) 

        

2.   
2023-24 
(Audited) 

        

3.   
2024-25 
(Audited/ 
Provisional) 

        

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
   

Page 17 of 131                                                                           Contractor’s Signature with seal  
 

 
APPLICATION FORM 

 
1 Name of the Organization    

2 Full Postal Address of 
Organization with Pin code 

  

3 Contact Details 
(i) Contact Person 

 
(ii) Phone No. 

 
(iii) Mobile No. 

 
(iv) E-mail ID 

 
…………………………………………. 
 
…………………………………………. 
 
…………………………………………. 
 
…………………………………………. 

4 Year of Establishment  
(Enclose certified copies of 
documents as evidence – 
ANNEXURE - ‘A’) 

  

5 Constitution of Firm   

(Enclose certified copies of 
documents as evidence – 
ANNEXURE - ‘A’)   

Sole Proprietorship/ Partnership / Private 
Ltd. / Public Ltd. / Any other (Please specify) 

6 Whether registered with the 
Registrar of    Companies / 
Registrar of firms (if so, mention 
number and date and enclose 
certified copies of documents as 
evidence – ANNEXURE - ‘A’)  

  

7 Registration with Govt. Authorities 
(Enclose certified copies of EPI, 
ESI and labour License as 
evidence – ANNEXURE - ‘A’)  

  

 a. Income Tax (PAN) No.   

 b. Goods & Service Tax no. 
(GST) 

  

 c. EPF Registration No.   

 d. ESI Registration No.   

 e. Labour License No.   

8 Names of Directors / Proprietor / 
Partners / Associates 

  



 
   

Page 18 of 131                                                                           Contractor’s Signature with seal  
 

9 Biodata of Directors / Partners / 
Associates  
  

 Please fill up enclosed Annexure - ‘E’ along 
with supporting documents for their 
academic / professional qualification 

10 Solvency Certificate Details 
(i) Amount 

 
(ii) Bank’s Name 

 
(iii) Date of Issuance 

(Please fill up enclosed Annexure 
– ‘F’) 

 
₹……………………… 
 
…………………………. 
 
…….. / …….. / 20……. 

11 Financial Information  Please fill up enclosed Annexure ‘B & 
enclose copies of audited balance sheet, 
profit& loss statement and CA certificate 

12 Yearly turnover of the organization 
during last 3 years (year wise) and 
furnish audited balance sheet and 
Profit & Loss A/c. (Audited) for the 
last 3 years ending on 31.03.2025.                  

(Enclose certified copies of 
documents as an evidence  

 
2022-23: ₹……………………..  

2023-24: ₹……………………..  

2024-25: ₹…………………….. 

Average: ₹…………………….. 

13 Details of Similar works completed 
during the last 5 years in 
Scheduled Banks, Financial 
Institutions, Central & State Govt. 
Departments / Organisations, 
Public Sector Undertakings, 
Multinational National 
Corporations.  

 Please fill up enclosed Annexure ‘J’ & 
enclose copies of Work Orders and 
Satisfactory Completion Certificates (as per 
Annexure ‘L’ 
  

14 Details of Similar works under 
execution / awarded in Scheduled 
Banks, Financial Institutions, 
Central & State Govt. Departments 
/ Organisations, Public Sector 
Undertakings, Multinational 
National Corporations.  

 Please fill up enclosed Annexure ‘K’ and 
enclose copies of LOI / Work Order / 
Agreement 

15 List of Professionals / Technical / 
Non-technical Personnel 
employed permanently 

 Please fill up enclosed Annexure ‘M’ 

16 Declaration of near relatives of SBI 
Employees,   

 Please fill up enclosed Annexure ‘N’ 

17 List of empanelment / enlistment / registration with other Organizations / statutory 
bodies etc. (If so, furnish their names, category and date of registration):   

Name of the Organization Category Year since empanelled 
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18 Mention if blacklisted and / or 
blacklisting proceedings pending 
with any client. Details of the 
same, with reasons, to be 
furnished.  

19 Details of disputes / litigations, if 
any, during the period of last 05 
years  

20 Whether any penalty imposed by 
Law Enforcing Agencies such as 
Labour Department, Sale Tax, 
GST, etc.  

21 Details of penalty / liquidated 
damage imposed by any client for 
defective / delayed / non-
compliance of services / work or 
violation of terms of the contract, 
during the last 5 years, ended on 
30.09.2025. If yes, please provide 
details thereof, with reasons.  

22 Whether firm had been barred 
from participating in the bidding 
process or kept in cooling 
period/under suspension by any 
client, during the last 5 years, 
ended on 30.09.2025. If yes, 
please provide details thereof, with 
reasons.  

23 Please indicate details of any 
bankruptcy/winding up of 
proceedings at any point of time in 
past  

 
Note: Please enclose separate sheets for additional information, photographs, and 
documents 
 
 
Signature of the applicant with seal 
Date: 

 
Place: 
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Annexure – ‘E’ 
 
BIO-DATA OF THE DIRECTORS / PARTNERS / KEY ASSOCIATES 
 
 
1. Name :  

 
2. Date of Birth :  

3. Associates with the organization 
since: 

  

4. Professional Qualification :  

5. Professional Experience :  

6. Professional Affiliation :  

7. Membership in :  

8. Details of Published papers in 
Magazine / Journals (if any) 

:  

9. Details of cost-effective 
methods/innovative techniques 
adopted in the project 
 

:  

10 Exposure to new material / 
technology 

:  

 
 
Signature of Applicant with Seal 
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Annexure – ‘F 
         

FORM OF BANKERS’ / SOLVENCY CERTIFICATE FROM A SCHEDULED 
COMMERCIAL BANK 
 
To, 
The Deputy General Manager, 
(Facilities &Office Administration) 
State Bank of India,  
First Floor, C-Wing, Global IT Centre, 
Plot No.8,9, &10, Sector-11, 
CBD Belapur, Navi Mumbai -400614 
.   
                       No.: 
        Date: 
 
SOLVENCY CERTIFICATE 
 
This is to certify that, to the best of our knowledge and information, M/s / 
Sri………………………………………………..………., a customer of our bank, has been  
maintaining Savings Bank / Current Account bearing number………………………………with 
our …………………………………………………. …………. Branch, since ……………….. 
(Month and Year). 
 
We understand from the customer that the certificate is for the purpose of Tender with your 
organisation. We further certify that M/s / Shri / Smt.  …………………………………...is 
solvent to the extent of INR ……………………… (Rupees……………...only). 
 
   
This certificate issued by the Bank on the specific request of the customer and should be 
regarded as without any guarantee or liability, financial or otherwise, on the part of the Bank 
or its officials. 
  
 
 
(Signature)  
 
 
 
For the Bank  
 
Note:  
1. Bankers ‘certificate should be original on the letter head of the Issuing Bank duly sealed 

in cover and addressed to enlistment authority.  
2. In case of partnership firm, certificate to include names of all partners as recorded with 

the Bank. 
 
 



 
 

Annexure – ‘J’ 
 
DETAILS OF ALL ‘SIMILAR’ WORKS COMPLETED DURING THE LAST THREE 
YEARS ENDING BY 31.03.2025. 
(Enclose supporting documents i.e. Work order and Satisfactory Completion Certificate 
Obtained from the Clients) 
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 (Add separate sheet if required)  
 
Note:         

1. Information must be filled up specifically in this format.  
2. The projects mentioned in the above format shall be sorted in the order of cost of the 

project (Descending order). 
3. Amount should be inclusive of GST. 

 
                   Signature of Applicant with Seal 
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Annexure – ‘K’ 

 
DETAILS OF ALL ‘SIMILAR’ WORKS ON HAND - UNDER EXECUTION OR 
AWARDED AS ON 31.03.2025 
(Enclose Copies of Work Orders Issued by Clients) 
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(Add separate sheet if required) 
 
 Note: 

1. Information must be filled up specifically in this format.  
2. The projects mentioned in the above format shall be sorted in the order of cost of the 

project (Descending order). 
3. Amount should be inclusive of GST. 
4. The feedback to be obtained from the client with highest value at serial no.1 
 
 

 
                 Signature of Applicant with Seal 
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Annexure – ‘L’ 
 
PERFORMANCE REPORT FOR ‘SIMILAR’ MAJOR COMPLETED WORKS 
(REFERRED TO IN ANNEXURE ‘J’) 
1. Name of the Work with Brief Particulars 

                  
2. Agreement No. and Date 

 
3. Agreement Amount 

 
4. Annual Contract Value 

 
5. Gross Amount of Work Completed and Paid 

 
6. Date of Commencement of Work 

 
7. Actual Date of Completion 

 
8. Whether the contract was renewed 

 
9. Details of compensation levied for delay or any other reason (indicate amount) 

 
10. Name and address of the authority under whom work executed 

 
11. Whether the Service Provider employed qualified supervisor during execution of work 

 
12. Performance report based on 

a. Quality of Work   :  Excellent / Very Good / Good / Poor 

b. Financial Soundness,   :  Excellent / Very Good / Good / Poor 

c. Technical Proficiency                 :  Excellent / Very Good / Good / Poor 

d. Mobilization of Facilitators                   :  Excellent / Very Good / Good / Poor 

e. General Behaviour   :  Excellent / Very Good / Good / Poor 

 
Superintending Engineer / Chief Project Manager or Equivalent 

Name of Organization  
Note : 
1.  The performance report is to be submitted separately ( maximum 3) for all major works. 
2. The performance report preferably be submitted in the above Performa. In case, different 

proforma is used, the applicant shall ensure that the report / certificate shall contain all the 
above information / details. 
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Annexure – ‘M’ 
 
DETAILS OF KEY TECHNICAL AND ADMINISTRATIVE PERSONNEL EMPLOYED IN 
THE ORGANIZATION AS ON 31.03.2025 
 

Sr. 
No. 

Name & 
Aadhar No. 

Designation EPF & ESIC 
No. 

Educational 
Qualification 

Profession
al 

Experience 

Length of 
continuous 
service with 
employer in 

years 
1 2 3 4 5 6 7 

       

       

       

       

       

       
 
 

Note: 
 Details of Technical personnel shall be provided qualification-wise 
 Organization chart of the company, additional information about Technical and 

administrative personnel, if any, may be submitted on separate sheet 
 
 
 
 
Signature of Applicant with Seal 
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Annexure – ‘N’ 
 

DECLARATION OF NEAR RELATIVES OF SBI EMPLOYEES 

 

I/We.............................................................................................S/o/D/o............................
...................................................................................Residing at    
…................................................................... 
….......................................................................................................  hereby certify that 
none of our relatives(s) as defined in the Tender document is/are employed in SBI as 
per details given in tender document. In case at any stage, it is found that the 
information given by me is false/incorrect, SBI shall have the absolute right to take any 
action as deemed fit, without any prior intimation to me. 

 

(The near relatives are members of a Hindu undivided family/husband and wife/ the one 
related to the other in the manner as father, mother, son(s) and son's wife (daughter-in-
law), daughter(s), husband (son-in-law), brother(s) and brother's wife, sister(s) & sister's 
husband (brother-in-law). 

Place : 

Date : 

   

Signature of Applicant with Seal 
 

Name in Capital Letters: 

 

Address: 
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Annexure – ‘P’ 
DECLARATION 

 
(TO BE SUBMITTED BY THE APPLICANT ON THEIR FIRM/COMPANY’S LETTER 
HEAD ALONGWITH THEIR APPLICATION) 

 
The Deputy General Manager 
(Facilities and Office Administration) 
 State Bank of India, GITC   
1st Floor, C-Wing   
 Plot No 8,9 &10, Sector-11   
CBD Belapur, Navi Mumbai – 400 714.   
 
I/We hereby certify that: 
 
1. I / We have submitted PQ document strictly on the format prescribed by the SBI 
and are available on the Gem portal & there is no change in formatting, number of 
pages etc 
 
2. I / We have checked that no page is missing and all pages as per the index and 
checklist are available & that all pages of PQ document submitted by us are clear & 
legible. 
 
3. I / We have signed (with stamp) all the annexures / required documents before 
submitting the same. 
 
4. I /We have read carefully & understood the instructions to the applicants. 

 
5. I / We hereby understood and accordingly confirm that all Tender documents and 
supporting Prequalification documents/annexures etc. are required to be submitted by 
us strictly in the prescribed format only. In case, the Bid/documents submitted by us 
along with this tender is found in any other formats and not complying this condition, we 
hereby authorise the SBI to summarily reject our tender for which we shall not make any 
protest. 
 
6. I / We have not made any modification / corrections / additions /deletions etc in 
the PQ documents downloaded from web by me / us. In case at any stage later, it is 
found there is difference in our downloaded PQ documents from the original and / or 
any documentation, SBI shall have the absolute right to disqualify / reject our Tender 
and also debar me / us in participating in any future tenders of SBI without any prior 
intimation to me / us. 

 
7. I/We hereby undertake and confirm that all the information furnished in this 
tender is correct and true to the best of our knowledge and belief and we own full 
responsibility for its correctness and authenticity. 
 
 
 
Signature of Applicant with Seal 
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Annexure – ‘Q’ 
LETTER OF DECLARATION 

 
(To be submitted duly typed, signed with stamped by the Authorized Signatory on the 
Letter Head of the Bidder in Original along with Technical Bid document.) 
 
The Deputy General Manager, 
(Facilities &Office Administration) 
State Bank of India,  
First Floor, C-Wing, Global IT Centre, 
Plot No.8,9, &10, Sector-11, 
CBD Belapur, Navi Mumbai -400614 
 
E-tender For Providing Comprehensive Integrated Facility Management Services 
(IFMS) – 
(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai, and 177 Flats at  
NRI Complex, Seawoods at Navi Mumbai. 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential Colony, 
Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff Residential 
Colony Nerul & 177 Flats at  NRI Complex, Seawoods at Navi Mumbai. 
 
Having examined the terms & conditions, schedule of requirements, scope of work etc. 
of the tender for the captioned work and examined the site of the works specified in the 
said memorandum and having acquired the requisite information relating thereto and 
affecting the tender. I/We hereby offer to provide specified services in the said 
memorandum on the minimum manpower including consumable etc. basis mentioned in 
the attached schedule and in accordance in all respect with the schedule of instructions, 
scope of work and instruction in writing referred to in conditions of Tender, the articles of 
agreement, conditions of contract and with such conditions so far as they may be 
applicable.  
 
a Description of work Providing Comprehensive Integrated Facility 

Management Services (IFMS) – 
(i) Housekeeping of SBI Staff Residential Colony, 
Nerul, Navi Mumbai and 177 Flats at  NRI Complex, 
Seawoods at Navi Mumbai. 
 
(ii) Guest House Maintenance & Catering Facilities at 
SBI Staff Residential Colony, Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) 
Civil & Plumbing, (b) Carpentry Works at SBI Staff 
Residential Colony Nerul & 177 Flats at NRI Complex, 
Seawoods at Navi Mumbai. 
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(iv) Annual Rate cum Maintenance Contract for 
Electrical Works at SBI Staff Residential Colony Nerul 
& 177 Flats at NRI Complex, Seawoods at Navi 
Mumbai. 

c Validity of Contract For an initial period of 1 (One) year from the date of 
commencement of work subject to the renewal for two 
similar terms after expiry of initial period subject to 
satisfactory performance. 

 
2. Should this tender be accepted, I/we hereby agree to abide by and fulfil the terms and 
provisions of the said conditions of Contract annexed hereto so far as they may be 
applicable or in default thereof to forfeit and pay to State Bank of India., the amount 
mentioned in the said conditions. 
 
3. We understand that as per terms of this tender, the SBI may consider accepting our 
tender in part or whole or may entrust the Providing Comprehensive Integrated Facility 
Management Services (IFMS) – 
(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai and 177 Flats at  
NRI Complex, Seawoods at Navi Mumbai. 
 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential Colony, 
Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff Residential 
Colony Nerul & 177 Flats at  NRI Complex, Seawoods at Navi Mumbai. 
 
We, therefore, undertake that we shall not raise any claim / compensation in the 
eventuality of Bank deciding to drop any of the scope of work of this tender at any stage 
during the contract period. Further, we also undertake to execute the work entrusted to 
us on our approved rates and within the stipulated time limit without any extra claim for 
price escalation as provided for in clause 44 of Terms & Conditions of this tender. 
 
4 We, hereby, also undertake that, we will not raise any claim for any escalation in the 
prices of any of the material and manpower during the currency of 
contract/execution/completion period. 
 
6. Further, we confirm that we are eligible to quote this tender. In case any information 
is found incorrect at any subsequent point of time, our tender may be annulled / rejected 
by SBI, including taking any action against us as deemed fit. 
 
We have read and understood all the terms & conditions, schedule of requirement and 
scope of work of the   tender and accept the same. 
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Signature of the Tenderer 
With Seal 

 
 
 
 

SAMPLE BUSINESS RULE DOCUMENT 
 
Online GeM Portal for Providing Comprehensive Integrated Facility Management 
Services (IFMS) – 
(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai and 177 Flats at  
NRI Complex, Seawoods at Navi Mumbai. 
 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential Colony, 
Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff Residential 
Colony Nerul & 177 Flats at  NRI Complex, Seawoods at Navi Mumbai. 
 

 (A) Business rules for tendering:   

1. Only contractors who fulfill the prequalification criteria shall be eligible to participate 
in the bidding process . 

 
 

 (B) Terms & conditions of E-tendering: Throgh GeM portal 

SBI shall finalize the Tender through GeM portal. Please go through the guidelines 
given below and submit your acceptance to the same along with your Commercial Bid. 

 
1. In order to ward-off such contingent situation, bidders are requested to make all the 

necessary arrangement / alternatives such as back-up power supply etc. whatever 
required so that they are able to circumvent such situation and still be able to 
participate in the E-tendering successfully.  

   
2. BIDDING CURRENCY AND UNIT OF MEASUREMENT: Bidding will be conducted 

in Indian currency & Unit of Measurement will be displayed in Online E-tendering. 
 

3. BID PRICE: The Bidder has to quote the rate as per the Tender Document 
provided by Bank or their appointed Architects. 

 
4. VALIDITY OF BIDS: The Bid price shall be firm for a period specified in the tender 

document and shall not be subjected to any change whatsoever. 
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Online E-tendering:  ON GeM Portal 
 

a) The Technical as well as Price Bids will be available on GeM portal during 
the period specified in the NIT. 

b) Online e-tendering for Price Bid submission on GeM portal shall be open 
to the bidders qualified by the SBI as per Technical Bid Evaluation and 
Eligibility criteria mentioned hereinabove. 

c) The Price-Bid shall be made available on GeM portal wherein the 
contractors will be required to fill-in their Item-wise rates for each item. 

d) The Contractors are advised not to wait till the last minute to submit their 
online GeM portal item-wise quote in the price bid to avoid complications 
related with internet connectivity, network problems, system crash down, 
power failure, etc.  

e) It is mandatory to all the bidders participating in the price bid to quote their 
rates for each and every item.  

f) In case, contractor fails to quote their rates for any one or more tender 
items, their tender shall be treated as “Incomplete Tender” and shall be 
liable for rejection. 

 
5.  BIDS PLACED BY BIDDER: Bids will be taken as an offer to execute the work as 

specified. Bids once made, cannot be cancelled / withdrawn and the Bidder shall 
be bound to execute the work at the quoted bid price. In case the Most Successful 
Bidder backs out or fail to complete the work as per the rates quoted, Bank shall at 
liberty to take action as deemed necessary including de-panelling such contractors 
and forfeiting their EMD. 

 
6. SBI shall be at liberty to cancel the E-tendering process / tender at any time, before 

ordering, without assigning any reason. 
 

7. OTHER TERMS & CONDITIONS:  
 
a. The Bidder shall not involve himself or any of his representatives in Price 

manipulation of any kind directly or indirectly by communicating with other 
suppliers / bidders. 

 
b. The Bidder shall not divulge either his Bids or any other exclusive details of 

SBI to any other party. 
 

c. SBI decision on award of Contract shall be final and binding on all the 
Bidders. 

 
d. SBI reserve their rights to extend, reschedule or cancel any E-tendering within 

its sole discretion.  
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Check list of documents (signed stamped and scanned copies to be attached) 

Bidder firms which fulfil the above eligibility conditions may upload the technical bid 
along with the scanned copy of following documents failing which their bids may be 
rejected: -  

  
Sl. 
No.   

Document   
  

Yes / No   

1   Valid Labour license issued by Central Govt. or 
Maharashtra state Govt.   

( Scan copy to be uploaded in GeM portal) 

    

2   Technical Bid document signed and stamped   
    ( Scan copy to be uploaded in GeM portal) 

    

3 Audited Balance sheet 2022-23, 2023-24 and  
Audited/ Provisional Balance sheet   2024-25. 
(Certified by charter accountant) 
Scan copy of documents to be uploaded in GeM 
portal 

  

4   Registration/Incorporation certificate   
(scanned copy to be uploaded in GeM portal)   
  

    

5   E.M.D. (Receipt of remittance of  EMD should be 
submitted/uploaded )   

( Scan copy to be uploaded in GeM portal) 

    

6   GST registration   
  

    

7   ESIC Registration   
  

    

8   EPFO Registration   
  

    

9   PAN Number   
  

    

10   LABOUR LICENSE   
  

    

   
 
 
 
 
 
 
 
 
 



 
   

Page 33 of 131                                                                              Contractor Signature with Seal 
 

 

1. BID PREPARATION AND SUBMISSION:  
 

 The Bid is to be submitted separately for technical and Price on GeM portal for 
providing of _________ in response to the RFP No. ______dated ________. 
Documents mentioned below are to be uploaded on GeM portal: 

(a)  Index of all the documents, letters, bid forms etc. submitted in response to 
RFP along with page numbers :-Annexure -E, Annexure -F, Annexure -G, 
Annexure -J, Annexure -K, Annexure -L, Annexure -M, Annexure -N, 
Annexure -P, Annexure -Q, 
 

i.  Price Bid for to be quoted in Indian Rupees only. 
 

ii. Bidders may please note: 
 

(a) The Bidder should quote for the entire package on a single responsibility 
basis for Services it proposes to provide. 

(b) While submitting the Technical Bid, literature on the Services should be 
segregated and kept together in one section.  

(c) Care should be taken that the Technical Bid shall not contain any price 
information.  Such proposal, if received, will be rejected. 

(d) The Bid document shall be complete in accordance with various clauses of 
the RFP document or any addenda/corrigenda or clarifications issued in 
connection thereto, duly signed by bidder / the authorized representative of 
the Bidder. Board resolution authorizing representative to Bid and make 
commitments on behalf of the Bidder is to be attached.   

(e) Bids are liable to be rejected if only one Bid (i.e. Technical Bid or Price Bid) is 
received. Bidder is advised to submit both bid (technical Bid & Price Bid) 
simultaneously. 

(f) If deemed necessary, the Bank may seek clarifications on any aspect from the 
Bidder. However, that would not entitle the Bidder to change or cause any 
change in the substances of the Bid already submitted or the price quoted.  

(g) The Bidder may also be asked to give presentation for the purpose of 
clarification of the Bid. 

(h) The Bidder must provide specific and factual replies to the points raised in the 
RFP. 

(i) The Bid shall be typed or written and shall be digitally signed by the Bidder or 
a person or persons duly authorized to bind the Bidder to the Contract.  

(j) All the enclosures (Bid submission) shall be serially numbered.  
(k) Bidder(s) should prepare and submit their online Bids well in advance before 

the prescribed date and time to avoid any delay or problem during the bid 
submission process. The Bank shall not be held responsible for any sort of 
delay or the difficulties faced by the Bidder(s) during the submission of online 
Bids on GeM Portal. 

(l) Bidder(s) should ensure that the Bid documents submitted should be free 
from virus and if the documents could not be opened, due to virus or 
otherwise, during Bid opening, the Bid is liable to be rejected. 

(m) The Bank reserves the right to reject Bids not conforming to above. 
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2.    MODIFICATION AND WITHDRAWAL OF BIDS: 
 

i. The Bidder may modify or withdraw its Bid after the Bid’s submission, provided 
modification, including substitution or withdrawal of the Bids, is received on GeM 
portal, prior to the deadline prescribed for submission of technical Bids. 

 
ii. No modification in the Bid shall be allowed, after the deadline for submission of 

technical Bids. 
 

iii. No Bid shall be withdrawn in the interval between the deadline for submission of 
technical Bids and the expiration of the period of Bid validity specified in this 
RFP. Withdrawal of a Bid during this interval may result black listed for one years 
and other appropriate action as per the terms of RFP including applicable laws. 
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DETAILS OF PREMISES 

 
1. SBI Residential Buildings, its Flats, Bungalow, Quarters, Guest Houses, 

Chummeries and all common areas and all premises including, playgrounds, 
gardens, drainages etc. at SBI Colony Nerul, Navi Mumbai for Comprehensive 
Integrated Facility Management Services (Housekeeping, Guest House 
Maintenance & Catering Facilities) 

 
(Total Area of Land: Approx. 1 lakh sq. mtr.) 
 
Sr. 
No 

Type of 
Building 

No of 
Buildings 

No. of 
Floors 

No of Flats 
per 
Building 

Total Nos 
of 
occupied 
Flats 

Approx. Area Sq. 
mtr. of Each Flat 

1 T – Tower 
(3BHK) 

1 G+15 32 32 Type-1 (3 nos.) 
267.00  
Type-2 (9 nos.) 
177.00 
Type-3 (20 flats) 
150.00 

2 S – Tower 
(3BHK) 

1 G+15 56 
 

56 
 

99.00 

3 M1&2 
Tower 
(3BHK) 

2 G+15 56 112 86.00 

4 A Type 13 G+4 10 66 26.00 
5 B Type 35 G+4 10 189 45.00 
6 C Type 5 G+4 10 50 56.00 
7 CA Type 4 G+4 8 32 56.00 
8 D Type 3 G+4 8 24 72.00 
9 G Type 2 G+1 2 4 155.00 
10 H Type 1 G+1 1 1 246.00 
11 EA Type 1 G +4 1 1 256.00 
 Total 68   535  

 

Note: There may be marginal variation in area on either side. No extra claim will be 
entertained for variation in area of any buildings. 

2. 177 Flats at NRI Complex, Seawoods, Navi Mumbai. 
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.  
 
 
INSTRUCTIONS TO TENDERER 

1. Purpose: 
  

Providing Comprehensive Integrated Facility Management Services (IFMS) – 

(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai and 177 Flats 
at  NRI Complex, Seawoods at Navi Mumbai. 

 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential 
Colony, Nerul, Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, 
Seawoods at Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff 
Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at Navi 
Mumbai. 
 

2. Invitation: 
 

The bidders desirous of taking up the project for supply of above services for SBI 
are invited to submit their technical and commercial proposal in response to this 
tender. The criteria and the actual process of evaluation and subsequent 
selection of the Most Successful Bidder will be entirely at Bank’s discretion. We 
seek proposals adhering to Bank’s requirements outlined in this Tender, from 
Bidders who have the necessary experience, capability & expertise to provide  
Comprehensive Integrated Facility Management Services (IFMS) – 

(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai and 177 Flats 
at  NRI Complex, Seawoods at Navi Mumbai. 

 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential 
Colony, Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) 
Carpentry Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI 
Complex, Seawoods at Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff 
Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at Navi 
Mumbai, adhering to Bank’s requirement outlined in this Tender. 
 
This Tender document is not an offer by State Bank of India, but an invitation to 
receive responses from the Bidders. No contractual obligation whatsoever shall 
arise from the Tender process unless and until a formal contract is signed and 
executed by duly authorized official(s) of State Bank of India with the successful 
Bidder.  
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3. Eligibility Criteria: 
 

Bid is open to all Bidders who fulfill the eligibility criteria as mentioned in the 
tender. 
 

3.1 Content of Bidding Document   
i.  The biding document provides overview of the requirements, bidding    

procedures and contract terms. It includes Introduction, Instructions to Bidder, 
and Terms & Conditions of Contract, Eligibility Criteria.   

ii. The Bidder is expected to examine all instructions, statements, terms and 
specifications in the bidding document. Failure to furnish all information 
required by the bidding documents or submission of bid not responsive to the 
bidding documents in every respect will be at the Bidder’s risk and may result 
in rejection of the bid. SBI has made considerable effort to ensure that 
accurate information is contained in this tender and is supplied solely as 
guidelines for Bidders. Furthermore, during the Tender process, SBI is entitled 
to issue corrigendum to tender relevant to the Scope of Work. Nothing in this 
Tender or any addenda is intended to relieve Bidders from forming their own 
opinions and conclusions in respect of the matters addressed in the Tender or 
any addenda.   
 

3.2 Bidding Process:   
a. The tender (two bid system) containing PART-A (Technical Bid) to be submitted 

on GeM Portal as mentioned in NIT and other Price Bid (PART-B) online to be 
conducted through GeM Portal. All details with the relevant 
information/documents/acceptance of all terms and conditions strictly as 
described in this tender document will have to be submitted. In the first stage, 
only Technical BID will be opened and evaluated. Bidders satisfying eligibility 
criteria and agreeing to comply with all terms and conditions specified in this 
document will be evaluated for technical specifications. Only those who qualify in 
the Technical Bid shall be eligible to be considered for PART-B (Financial 
Bid/Price Bid) opening. The Price Bid of those who do not qualify in the 
Technical Bid will not be opened.   

 

b. The Bidder should be willing to participate in the on-line E-tendering to be 
conducted on GeM Portal. Bidder should also be willing to abide by the e-
business rules for e- tendering framed by the Bank/GeM.   

 
 

4. Disclaimer: 
 
The information contained in this Tender document or information provided 
subsequently to Bidder(s) or applicants whether verbally or in documentary form 
by or on behalf of State Bank of India, is provided to the Bidder(s) on the terms 
and conditions set out in this Tender document and all other terms and conditions 
subject to which such information is provided. 
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This Tender is neither an agreement nor an offer and is only an invitation by SBI 
to the interested parties for submission of bids. The purpose of this Tender is to 
provide the Bidder(s) with information to assist the formulation of their proposals. 
This Tender does not claim to contain all the information each Bidder may 
require. Each Bidder should conduct its own investigation and analysis and 
should check the accuracy, reliability and completeness of the information in this 
Tender and where necessary obtain independent advice. Bank makes no 
representation or warranty and shall incur no liability under any law, statute, rules 
or regulations as to the accuracy, reliability or completeness of this Tender. Bank 
may in its absolute discretion, but without being under any obligation to do so, 
add or amend or supplement the information in this Tender. No contractual 
obligation whatsoever shall arise from the Tender process until a formal contract 
is signed and executed by duly authorized officers of the Bank with the selected 
Bidder. 

 
The Bank reserves the right to accept or reject any Bid/ offer received in part or in 
full, and to cancel the bidding process and reject all Bids at any time prior to 
contract of award, without thereby incurring any liability to the affected Bidder or 
Bidders or any obligation to inform the affected Bidder or Bidders of the grounds 
for the Bank’s action. Bank reserves the right to reject any Bid on security and / 
or other considerations without assigning any reason. 
 
Bank reserves the right to cancel the entire Bidding / procurement process at any 
stage without assigning any reason whatsoever. 
 
Bank’s reserves the right to cancel the tender if L1 bidder is found to have quoted 
abnormally low rating price bid.  

 
The biding document provides overview of the requirements, bidding procedures 
and contact terms. It includes Instructions to Bidder, Terms & Conditions of 
Contract, Technical Bid and Financial Bid.  
 
The Bidder is expected to examine all instructions, statements, terms and 
specifications in the bidding document. Failure to furnish all information required 
by the bidding documents or submission of bid not responsive to the bidding 
documents in every respect will be at the Bidder’s risk and may result in rejection 
of the bid.  SBI has made considerable effort to ensure that accurate information 
is contained in this Tender and is supplied solely as guidelines for Bidders. 
Furthermore, during the Tender process, SBI is entitled to issue corrigendum to 
Tender relevant to the Scope of Work. Nothing in this Tender or any addenda is 
intended to relieve Bidders from forming their own opinions and conclusions in 
respect of the matters addressed in the Tender or any addenda. 
 

5. Clarifications & Amendments: 
 
If deemed necessary, the Bank may seek clarifications on any aspect from the 
bidder. However, that would not entitle the bidder to change or cause any change 
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in the substances of the bid already submitted or the price quoted. The bidder 
may be asked to give presentation for the purpose of clarification of the bid. 
 

6. Bid Integrity: 
 

Willful misrepresentation of any fact within the Bid will lead to the cancellation of 
the contract without prejudice to other actions that the Bank may take. All the 
bids with accompanying documents will become property of SBI. 

 
 

7. Format and Signing of Bid 
 

i. The bidder should prepare submission as per Technical Bid, Price Bid and 
other requested information. 

ii. All the required documents should be signed by the authorized person(s) 
only. The person(s) signing the bid shall sign all pages of the bid and rubber 
stamp should be affixed on each page except for an un-amended printed 
literature. The bidder should submit a copy of board resolution or power of 
attorney showing that the signatory has been duly authorized to sign the 
tender document. 

iii. Any interlineations, erasures or overwriting shall be valid only if the person(s) 
signing the bid sign(s) them in full. 

iv. Bid should be typed and submitted on A4 size paper [Font:  Arial 11]. 
v. In the event of the target date for the receipt of bids being declared as holiday 

for the Bank, the bids will be received till the target time on the next working 
day. The SBI may at its discretion extend the bid submission date. The 
modified target date & time will be notified on the web site of the Bank. 

 
8. At any time prior to the deadline for submission of bids, SBI may modify or alter 

the bidding document by issuing an amendment.  
 

9. Any addendum/corrigendum as well as clarification thus issued shall be a part of 
the tender documents and it will be assumed that the information contained in the 
amendment would have been considered by the tenderer in its tender submission. 
 

10. Any clarification issued by SBI will be in the form of an addendum / corrigendum 
and will be available on website as mentioned in NIT. The amendment will be 
binding on all bidders. SBI, at its discretion may extend the deadline for 
submission of bids which shall be informed to all through SBI’s website- 
http://bank.sbi  (procurement news)/GeM portal.. 
 

11. The Contractor shall ensure that they are fully conversant with the premises in 
question as well as with the business activities thereat and its related manpower 
requirements for the work specified. 

 
12. The SBI shall have the right to have any person removed who is considered to be 

undesirable or otherwise and similarly the Contractor reserves the right to remove 
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the personnel with prior permission of the SBI, except under emergencies / 
unavoidable circumstances. 

 
13. The Contractor shall exercise adequate supervision to ensure proper performance 

of Services in accordance with the requirements. 
 

14. The Contractor shall issue identity cards/ identification documents to all its 
employees.  

 
15. The personnel of the Contractor shall not be the employees of the SBI and they 

shall not claim any salary or allowances, compensation, damages or anything 
arising out of their employment/duty under this Contract.  

 
16. The Contractor shall also provide at its own cost all benefits; statutory or 

otherwise to its employees and the SBI shall not have any liability whatsoever on 
this account. 
 

17. The details of the machineries proposed to deploy and other technical details can 
be furnished in the Technical bid.  

 
18. No costs incurred by the applicant in applying, in providing necessary 

clarifications or attending discussions, conferences or site visits will be reimbursed 
by the Bank.  
 

19. The Technical Bid and the Price Bid will be opened as per the schedule given in 
NIT.  

 
20. Tenders received after the due date and time are liable for rejection. SBI reserves 

its right to reject any / or all the applications without assigning any reasons 
whatsoever and no correspondence shall be entertained in this regard.  

 
21. All entries in tender documents should be in one ink. All cancellation and insertion 

should be duly signed by tenderer concerned with proper indication of the name 
designation and address of the person signing.  
 

22. Tenderers shall fill in all the required particulars in the blank space provided for 
this purpose in the tender documents and also sign & stamp in each and every 
page of the tender document before submitting tender.  
 

23. The rate should be quoted in Indian Currency only.  
24. In quoting rates, the tenderers are advised to take into account all factors 

including any fluctuations in market rates. Please note that the rate quoted in the 
tender shall remain firm and valid for the contract period of ‘ONE YEAR’ from the 
date of commencement of work. During this period, no request for enhancement / 
escalation in rates shall be considered under any circumstances.  
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25. The rate quoted by the tenderer shall remain firm and shall cover and include cost 
of all materials required for upkeep of the premises, wages to the labourers, 
supervisors, equipment deployed, maintenance of the machineries, contractors 
profit, transportation charges and all statutory levies, applicable taxes, EPF, ESI, 
and any other statutory component as per the Central Government Minimum 
Wages Act but excluding Goods & Service Tax (GST).  

 
26. The tenderers are advised to inspect the site and acquaint themselves with the 

actual working and prevailing site conditions before quoting the rates.  
 

27. Please note that it is tenderers’ responsibility to provide all items which may not 
be specifically mentioned in the scope of works but are necessary to complete the 
work and subject services to the satisfaction of the Bank. 
 

28. The bank shall not be bound to accept the most successful bidder and reserves 
the right to accept or reject any or all the tenders without assigning any reason 
whatsoever.  
 

29. No employee of SBI shall be engaged by the contractor during the course of 
carrying out the works.  
 

30. If any tenderer withdraws his tender before the said period or make any 
modifications in the original terms and conditions of the tender, the SBI shall, 
without prejudice to any other right or remedy, be at liberty to cancel such tenders 
and will be debarred from further Banks tenders.  
 

31. However the vendor may not be allowed to participate in our tendering process for 
minimum one year :  
a. if a Bidder withdraws his Bid during the period of Bid validity specified in this 
RFP; or 
b. if a Bidder makes any statement or encloses any form which turns out to be 
false / incorrect at any time prior to signing of Contract; or 
c. if the successful Bidder fails to accept Purchase Order and/or sign the Contract 
with the Bank or furnish Bank Guarantee, within the specified time period in the 
RFP. 
For any reasons mentioned above, the concerned Bidder may be debarred from 
participating in the RFPs floated by this department, in future, as per sole 
discretion of the Bank. 
 

32. The contractor has to maintain an attendance register of the persons employed 
and the same will be inspected daily by the Bank’s Officer-in-charge. In addition to 
this, the contractor shall also arrange to supply and install Bio-metric attendance 
system at his own cost close to the Security Cabin or any other location approved 
by the Bank for maintaining daily record of attendance of all employees deployed 
at the site during the month and record thereof should be produced with monthly 
bills as a proof of claim for the same. The personnel of the Contractor will be 
subjected to a thorough physical checking while coming and leaving the premises. 
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33. If any of the labour employed by the contractor is found to be under performing or 

any mobilization is found or found under the influence of alcohol or any abusive 
substance / reported while on duty, such person/persons shall not be allowed to 
work at site anymore and the Bank reserves the rights to ask contractors for 
immediately removal such person(s) with suitable substitute immediately.  
 

34. The contractor has to submit the Police verification details of all the people 
deployed by him at site before commencement of work. In case of any 
replacement during the pendency of the agreement, submission of police 
verification documents of such replaced staff is to be made available immediately.  

 
35. The staff deployed at site should be physically fit to handle the works detailed in 

the scope. The full bio-data of the staff deployed at site like their full address, 
educational qualification, age proof etc shall be made available before 
commencement of work. The staff has to be deployed in consultation with the SBI 
officials after performing the interview of the staff. 
 

36. No alterations or additions are to be made by the Contractors to the tender 
document. Violation of this instruction will attract rejection of the tender at the 
discretion of the SBI. 

 
37. Tender shall be quoted on the prescribed format only. The tenders quoted in any 

other format shall be summarily rejected. 
 

38. Quoted rates per unit being different from those prescribed in the tender shall 
render the bid disqualified without any claim/explanation. 

 
39. All the parts of this tender document i.e. Tender Notice, General rules and 

Instructions to tenderers, offer letter, General conditions of contract, Annexures 
etc. shall constitute part of the contract document.  

 
40. The contractor shall follow such Act, rules and regulations of the Local 

government bodies, State/Central Government labour laws that are in force and 
that may be framed from time to time for completion of work. SBI shall not be 
responsible for any infringement of the various statutes in force by the contractor.  
 

41. The contractor shall take, at his own cost the necessary license from statutory 
authorities in respect of this work. The expenses in completing the formalities in 
executing the agreement including expenses towards stamp paper, Registration 
charges, etc., if any, shall be borne by the contractor.  

42. Statutory Deduction towards Income Tax and any other statutory deductions as 
per the law prevalent will be made as per Rules.   

 
43. The contractor shall be responsible to ensure making payment of “Prevailing 

Minimum Wages”, as notified by Central Government of India, Ministry of Labour 
& Employment, to their laborer’s / employees directly in their Bank accounts and 
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shall produce relevant documents to the SBI for verification every month along 
with their monthly bills failing which bills may not be paid.  
 

44. The contractor shall be bound to submit original challans and other documents 
with regard to payment of ESIC/EPF/any other statutory dues /compliances/pay 
slip along with monthly bill to the SBI, failing which bill will not be entertained.  
 

45.  PREQUALIFICATION BID DOCUMENTS & TECHNICAL BID: 
 
(i)  The bidders are advised to upload required documents on e-tender portal 

mentioned hereinbefore by the stipulated date and time as mentioned in the 
NIT hereinabove. All the required documents should be signed by the 
authorized person(s) before uploading on e-tender portal. 

(ii) Technical Bid not accompanied by any one or more documents mentioned in 
this RFP shall be summarily rejected and such bidders shall not be allowed 
to participate in price bidding for the project under any circumstances.  
 

46. The Contractor’s supervisor shall be first line of contact for SBI, who shall report 
to the designated officers of SBI for all requirements. 

 
47. The quantity for manpower and machines mentioned in this tender is minimum 

indicative. It shall, however, be sole responsibility of the contractor to ensure 
deployment of additional manpower required, if any, for execution of work and 
services to the utmost satisfaction of client/employer/owner i.e. SBI without any 
extra charge but within the accepted tender amount only.  
 

48. In case, any demand is raised by the SBI for providing additional manpower for 
any extra work /activity other than those pertaining to the scope of work of the 
captioned project, the contractor shall make arrangements for the same and cost 
thereof shall be paid by the Bank on the basis of minimum wages plus 10% 
handing charges. 

 
49. No Union formation is allowed . 
 
50. All the chemicals and consumables required for the purpose of providing services 

should be of standard brands as specified in the tender, and as per the approval 
of the SBI. No sub-standard material shall be used. The chemicals used for the 
purpose shall be eco-friendly and biodegradable. 
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GENERAL CONDITIONS OF THE CONTRACT 
 
DEFINITIONS:  
  
In the contract, the following expressions shall, unless the context otherwise requires, 
have the meaning hereby respectively assigned to them.    
 
‘The Contract’ means the documents forming the tender and acceptance thereof and the 
formal agreement executed between State Bank of India and the contractor, together 
with the documents referred to therein including these conditions and other instructions 
issued by the Employer from time to time and all these documents taken together, shall 
be deemed to form one contract and shall be complementary to one another.  
  
‘Employer / Bank’ means State Bank of India having its Head Office State Bank of India, 
Corporate Centre, Nariman Point, Mumbai, respectively.  
  
‘Competent Authority’ means authority nominated to exercise power of approval, 
sanction and acceptance concerning administrative, financial and technical aspects of 
transactions done on behalf of the Bank.    
  
‘The Contractor or Contractors’ means the firm, company or person engaged by the SBI 
to carry out the work. It shall also include their legal representative(s), successors or 
assigns.  
  
‘Site’ means State Bank of India, Staff Residential Colony, Sector-13, Nerul (East)., 
Nerul located in Navi Mumbai and 177 flats of SBI at NRI Complex, Seawoods where 
the works are to be carried out.    
  
‘Contract value’ means the value of the entire work as stipulated in the work order 
conveying acceptance of the tender subject to such additions thereto or deductions 
there from as may be made under the provision herein after contained.  
  
‘The schedule of quantity’ means the schedule of quantity as specified and forming part 
of this contract.  
  
‘Works’ or ‘work’ means the work(s) described in the “Scope of Work” and/or to be 
executed in accordance with the contract and includes labour, materials, apparatus, 
equipment of all kinds to be provided, the obligations of the contractor hereunder and 
work to be done by the contractor under the contract.  
  
‘Month’ means calendar month.  
  
‘Week’ means seven consecutive days.  
 ‘Day’ means a calendar day beginning and ending at 00 hrs. and 24 hrs. respectively.  
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Where the context so requires, words imparting the singular only also include the plural 
and vice versa; and, any reference to masculine gender shall include feminine gender 
and vice versa. 
 
3.INSPECTION OF SITE:  
 
The tenderers are advised to inspect the premises before quoting their rates. It is 
expected that the tenderers will provide high quality services without damaging the 
existing Civil structure /Electrical installation/Fitting /Equipment provided in the various 
areas of the premises.   
  
4.CONTRACTOR TO INFORM HIMSELF FULLY:   
 
The service contractor should have carefully examined the work, site conditions 
including labour availability, various conditions, job requirements, schedules of 
equipment and shall be deemed to have visited the site of work, to have fully informed 
himself regarding the local conditions and carry out their own investigations to arrive at 
the rate(s) to be quoted in the tender. In this regard, they will be given necessary 
information available with the Employer. If the contractor have any doubt as to meaning 
of any portion of the conditions, or the scope of work or any other matter concerning the 
contract, he shall in good time, before submitting his tender, ascertain the particulars 
thereof by contacting the concerned officials before tendering. Once the tender is 
submitted, the matter will be decided according to contract conditions. For clarifications / 
Doubts, the contractors may make full use of the pre-bid meeting which would be 
conducted at site office at State Bank of India, Estate Department, Global IT Centre, 
First Floor, C-Wing, Plot No.8,9 &10 Sector-11,CBD Belapur, Navi Mumbai-400614, as 
detailed in the NIT.    
 
5.WORK TO BE CARRIED OUT:    
 
 The work to be carried out under the contract shall, except as otherwise provided in 
these conditions, include all labour, materials, tools, plants and equipment which may 
be required for carrying out the work satisfactorily.     
  
6. SUFFICIENCY OF TENDER:   
 
 The Contractor shall have deemed to have satisfied himself before tendering as to the 
correctness and sufficiency of his tender for the works and of the rate(s) and price(s) 
quoted in the Schedule of Quantity, which rate(s) and price(s) shall, except as otherwise 
provided, cover all his obligations under the Contract and all matters and things 
necessary for carrying out the work.  
 
7. SIGNING OF CONTRACT DOCUMENTS: 
 
The successful tenderer shall be bound to implement the contract by signing an 
agreement and conditions of contract with the respective establishments of SBI within 
15 days from the receipt of intimation of acceptance of the tender by the SBI. However, 
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the written acceptance of the tenders by the Bank will constitute a binding agreement 
between the Bank and successful tenderer whether such formal agreement is 
subsequently entered into or not. 
 
8. CONTRACT DOCUMENT:  
 
On receipt of work order from the Bank, the successful Bidder shall be bound to 
implement the contract and within 15 days thereof, he shall sign an agreement on a 
non-judicial stamp paper of appropriate value. The contractor shall be furnished, one 
certified copy of the contract documents as may be forming part of the tender papers. 
None of these documents shall be used for any purpose other than that of this contract.   
  
The Successful Bidder shall bear all the costs and expenses in respect of all charges, 
including stamp duty, registration etc. of the Agreement and/or any other 
documents/agreements, which are required to be executed. 
 
9.  Bid Security Declaration:   
 

If Bid Security Declaration is breached for any reasons mentioned below, the 
concerned Bidder may be debarred from participating in the RFPs floated by the 
Bank/this department, in future, as per sole discretion of the Bank and other 
appropriate action may be initiated as per the terms of this RFPA Security deposit is 
not submitted as per tender provisions  
b. Agreement is not entered within stipulated time;  
c. If the tenderer revokes his tender during the period, he is required to keep his 

tender open for acceptance by the Employer or  
d. The tender is accepted by the Employer, but the contractor fails to enter into a 

formal agreement or  
e. Fails to commence the work within the stipulated time. 
f. Minimum Wages are quoted in the Price Bid below the wages specified by the 

Central Government (Chief Labour Commissioner, Ministry of Labour & 
Employment, New Delhi) 

g. If a Bidder makes any statement or encloses any form which turns out to be false 
/ incorrect at any time prior to signing of contract. 

 
10. SECURITY DEPOSIT:  
 

i. The successful bidder should submit a Security Deposit for 5% of awarded 
Annual contract value in the form of FDR/TDR issued by  any SBI  branch  in 
favour of “State Bank of India A/c M/s ……. (Name of the Contractor firm)” 
payable at Mumbai within fourteen days from the date of acceptance of the 
tender for due performance of the Contract. Lien to be noted in favour of 
AGM(Estate), SBI, GITC. 

ii. The contractor may choose to deposit the prescribed Security Deposit by way of 
Bank Guarantee issued by a Scheduled Commercial Bank in India other than SBI 
in the format approved/provided by the SBI. The Bank Guarantee should be valid 
for initial contract period of 1 (One) year plus three months from the date of 
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commencement of contract ( Contract period plus three months ). The bank 
guarantee should also contain a claim period of three months from the last date 
of validity. The BG shall be further renewed on yearly basis subject to renewal of the 
contract by the SBI.  

iii.   ADDITIONAL SECURITY DEPOSIT : In case most successful bidder quotes 
abnormally low rates (i.e. 10% or more, below estimated project cost), the bank 
may ask such bidder to deposit additional security deposit (ASD) equivalent to 
difference of estimated cost vis-à-vis their quoted amount for due fulfilment of 
contract as performance guarantee. Such ASD could be in the form of Bank 
Fixed Deposit / Bank’s guarantee in the Bank’s name as per format approved by 
the Bank. On successful completion of work ASD will be returned to the 
contractor. In case contractor fails to complete the work in time or as per tender 
specification or leave the job incomplete, the bank will be at liberty to recover the 
dues from ASD or to forfeit such ASD as the case may be within its sole 
discretion. No interest shall be paid to the amount retained by the Bank as 
Security Deposit / 

 
11.    INSURANCE OF WORKS:  
 

 Before taking up the work, the Contractor shall, obtain and submit to the 
Employer (Bank), a third-party insurance policy in original, issued by any Public-
Sector Insurance Company.  
 

 The Policy should be issued in the joint names of Employer and contractor with 
Employer’s name appearing first. Employee/worker/persons should be covered 
under the insurance at a time for insured sum of ₹ 5 lac each, for any type of 
accident / incidence.  
 

 The contractor shall, from time to time, provide documentary evidence as regards 
payments of premia for all insurance Policies for keeping them valid till the 
completion of the work.    

 
 Without prejudice to any of its obligations and responsibilities specified above, 

the Contractor shall, within 10 days from the date of work order, submit 
documentary evidence as required by the Employer in support of having obtain 
requisite insurance cover. 

 No work shall be taken up by the Contractor at site unless the Insurance Policies 
as mentioned above are obtained.  
 

 Also, no payment shall be made to the Contractor on expiry of insurance policies 
unless renewed by them and renewed policy is submitted with the SBI. Nothing 
extra shall be payable on this account.   
 

12. ASSIGNMENT, SUBLETTING AND CONTRACTOR’S SUPERINTENDENCE:  
 
The whole of work included in the contract shall be carried out by the contractor and he 
shall not directly entrust and engage or indirectly transfer assign or underlet the contract 
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or any part or share thereof or interest therein without the written consent of the 
Employer and no undertaking shall relieve the contractor from the responsibility of the 
contractor from active superintendence of the work.       
In case of breach, the SBI shall be at liberty to serve notice and rescind the contract 
along with forfeiting of the security deposit and invoke the bank guarantee / 
performance guarantee if required. 
 
13. PROTECTION OF WORKS AND PROPERTY:  
The contractor shall continuously protect the Employer’s properties from damage or loss 
arising in connection with contract. He shall make good any such damage, injury, loss 
resulting due to his fault or negligence except due to causes beyond his control. In case 
the contractor fails to make good the losses caused to the bank due to his fault or due to 
negligence of his staff, SBI reserves the right to invoke the security deposit as stated 
above to cover such losses.   
 
The contractor shall take all precautions for safety and protection of his employees on 
the works and shall comply with all applicable provisions of government and local 
bodies safety laws and building codes to prevent accidents, or injuries to persons or 
property in or adjacent to his place of work. The contractor shall take insurance covers 
as specified elsewhere in the contract at his own cost. The policy shall be taken in joint 
names of the Employer and the contractor.  
 
In case of flooding of site on account of rain or any other cause and any consequent 
damage, whatsoever, no claim financially or otherwise shall be entertained not 
withstanding any other provisions elsewhere in the contract.    
 
  
14 CONTRACTOR TO SUPPLY TOOLS & PLANTS ETC.:   
 

 Schedule of major equipment to be kept at site should be attached:   
 

 The list of major equipments to be deployed by the contractor should be 
enclosed.  
 

 The equipments to be kept on site should be in good condition/ serviceable.  
 

 The contractor should ensure that the equipment provided on site are functioning 
at all times.   
 
 

15. WAGES TO BE PAID:   
  
The Bank will pay the Contractor the said contract amount, (hereinafter referred to ‘the 
Contract Sum’) or such other sum as shall become payable hereunder at the times and 
in the Price Bid and the said conditions.  
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The payment will be made as per actual manpower deployed for Providing 
Comprehensive Integrated Facility Management Services (IFMS) for – 
(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai and 177 Flats at  
NRI Complex, Seawoods at Navi Mumbai. 
 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential Colony, 
Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff Residential Colony 
Nerul & 177 Flats at  NRI Complex, Seawoods at Navi Mumbai and on satisfactory completion 
of the works and on submission of the bill.   
 
All payments by the Bank under this contract will be made only at Mumbai in Indian 
Rupees and shall be within 2 to 3 weeks from the submission of bills including period of 
checking subject to bills being complete in all respects as mentioned in the tender and, 
in the format, to be mutually agreed.  
 
All taxes prevailing during the currency of contract shall be payable by Integrated facility 
management services (IFMS) contractor within the accepted tender amount only and 
the Bank will not entertain any claim whatsoever in this respect except GST.  
 
That the terms of this contract have been read by the FM Service Contractor and fully 
understood by him/ them. The FM Service Contractor shall not be entitled for the 
payments for the quantities beyond the tendered quantities unless ordered for, by 
specific instructions with prior approval from the Bank. 
The rate quoted shall be inclusive of bonus, house rent allowance, Employees provident 
fund, overtime, conveyance, food expenses etc. and the Employer shall not be 
responsible for any payment towards the above components. 
 
The following components should necessarily be present in the pay structure applicable 
to the house keeping staff and the break-up of same should be submitted by the 
Contractor in their price bid: 

 Basic Pay 
 D.A.  
 EPF  
 ESIC 
 Bonus 
 Any other statutory compliances in details 

 Please note that all the above components should be necessarily present in the pay 
structures to be adopted /paid to all the categories of staff viz. Manager, Supervisors, 
attendants (both male and female). The contractor may like to add any other component 
as they may desire to the above list to have better staff.  
 
The contractor shall compulsorily submit the detailed pay structures he proposes to give 
to each of his category (along with components as instructed above and also adding 
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any other component he desires to give over and above, to any or all of the categories 
along with the price bid. The tenders quoted without complying payment of Minimum 
wages along with EPF/ESI/DA, etc. shall be summarily rejected/disqualified. 
 
16. UNIFORM/ Tools & Tackles :  
The contractor shall provide  the required tools, tackles, New Uniform (with Company’s 
name badge) including Safety Shoes, Helmet, Safety Belt, Hand Gloves etc. to all its 
employees deployed in the premises within the quoted rate(s) and no extra payment 
shall be made to contractor on this account.   
 
17. PAYMENT OF BILLS BY THE BANK: 
 
17.1 Neither any advance nor any loan from any bank or financial institution shall 
be recommended on the basis of Work Order or Award of work. 
 
17.2 The following documents shall be submitted along with the Monthly Bill :- 
 

i) Documentary evidence of payment of Insurance, PF challan for the previous 

month, Muster roll copy, wages copy etc. including certificate of compliance to all 

statutory requirements.  

ii) A separate sheet mentioning the names of the staff deputed at SBI Site.  

iii) Wages/Salary amount credited in the Bank’s account of individual 

employees.  

iv) Amount of PF & ESI Deposited in their respective account. The statement 

should have the PF number of the staff and the agency shall fix its official seal and 

signature on the statement.  

v) A separate covering letter undertaking that the PF amounts have been 

credited rightly as per the statement enclosed should also be submitted. 

vi) ESIC challan for the previous month along with separate sheet mentioning 

the names of the staff deputed at SBI Site (name of site to be mentioned) and the 

amount credited against their account with the ESIC office. 

vii) The statement should have the ESIC number of the staff and the agency 

shall fix its office seal and signature on the statement. A separate covering letter 

undertaking that the ESIC amounts have been credited rightly as per the statement 

enclosed should also be submitted. For staff who are out of the ESIC ambit, clear 

details of number of people covered under ESIC and Workmen compensation policy 

shall be indicated. 

viii) The original wages register, signed by your employees deputed to SBI sites, 

in token of receipt of payment for the previous month, should be submitted for 

certification of SBI representative, as the principal Employer, every month.  
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ix) Bills/Invoices in support of claims of all the material  

x) Work done certificate clearly showing the installed materials, duly 
acknowledged by the resident (in case of residential flat) or caretaker (in case of 
common areas).  
xi) Documentary evidence of payment of taxes, duties & levies. 

17.3 The contractor shall raise the bill, in triplicate, in respect of the persons 

deployed, material supplied & works carried out as per Scope of Work defined in the 

Technical Bid and submit the same to the Estate Dept., F & OA Dept., of GITC, CBD 

Belapur in the first week of the succeeding month. The bill, in proper form, must be duly 

accompanied by Salary slip of employees, details of ESI & EPF deposit slip for the 

previous month.  

1. BILL (AS PER 
THE PRICE-BID 
FORMAT)   

The Bill shall be submitted 5th of every month and 
confirmation of payment of salary to the employees 
with Bank account statements shall be submitted by 
10th of every month.    

2. SALARY SLIP    
  

The vendor shall compulsorily issue salary slip to every 
employees and supervisor in the standard format and a 
copy of the same should be produced along with the 
bill.    

3. ATTENDANCE 
SHEET   

Copy of biometric attendance sheet duly verified by the 
project in charge should be produced along with the bill  
duly mention in time , out time & lunch time.  

4. MONTHLY 
WAGES    

• MINIMUM WAGES 
(BASIC   
+VDA)   

• EPF & ESIC-  
16.25%(EPF@13%  
&ESI@3.25%) OF 
MINIMUM   
WAGES (BASIC 
+VDA)    

• BONUS @8.33% 
OF MINIMUM  
WAGES (BASIC   
+VDA)   
 

The Contractor shall furnish photo copies of monthly 
Wages Payment Sheet duly signed by individual 
employee’s along with bills, a copy of the same should 
be produced along with the bill.   

Salary should be paid to the bank account of 
employees. Cash payment will not be allowed. Copies 
of bank statement of all employees should be 
produced.   

The relevant account statement from the website/ 
account portal of EPF & ESIC for having deposited this 
amount for the previous month to be submitted along 
with succeeding month’s bill failing which appropriate 
penal action will be taken against the erring vendor.   

The vendor should produce the bonus payment details 
having paid to the employees by producing the bank 
account statement of the employees.    
Appropriate penal action will be taken against the 
vendor, if failed to make the bonus payment as per 
minimum wages (Government of India) to the 
employees.   

  The vendor should ensure that each employee shall be 
given minimum 5 paid holidays annually excluding 
National Holidays.    
Appropriate penal action will be taken against the 
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vendor, if failed to ensure this.   

5. Consumables   As per price bid   

6. Management fee    As per price bid    

7.  Completion Certificate 

As per the Scope of Services / works as described in 
the Technical Bid, we M/s 
____________________________________ do hereby 
confirm that we have carried out all works & services as 
mentioned in the Technical Bid and all time bound 
scheduled activities/works i.e. weekly/monthly/ 
quarterly/ half yearly/yearly, as required as per the 
contract has been completed, the Completion Certificate 
of which are attached as per format mentioned below : 

 

The Invoice will be in the Price Bid format (all pages), with monthly invoicing as 
per work completed.  
 
 
Bill for the Month of : 

S.No. Description Reference (*) Amount 
1 Cost of Manpower Price Schedule-1   
2 Cost of cleaning and maintenance of 

Drainage system 
Price Schedule-2   

3 Cost of Cleaning Material  Price Schedule-3   

4 Cost of Pest control services Price Schedule-4   

5 Fountain Maintenance Nerul Price Schedule-5   

6 Charges Towards Maintenance of 
Tools & Plants, Uniform, Shoes, 
Seasonal Outfit, Training, Safety 
Belts, Aprons, Helmets etc. 

Price Schedule-6   

7 Cleaning of water Tank  Price Schedule-7   

8 Total (1+2+3+4+5+6+7)   

9 Contractor's profit and supervision 
charges of 3.85% of total project 
cost) 

Price Schedule -8   

10 Total Monthly Charges (In Figure) 
Sub Total  

10=8+9   

11 GST @ 18 %  (In Rs.)---(B)   
12 Total amount including GST (In Rs.) ---(A+B)   
( * Relevant Schedule attached). 
     

Date:  
  

Sign & Stamp of Contractor with Seal 
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18. Whenever under the contract any sum of money shall be recovered from, or payable 
by the contractor, the same shall be paid by the contractor on demand. The SBI may 
also deduct such amounts from any dues of the contractor, or from any sum which at 
any time there after becomes due to the contractor under his contract or under any 
other contract or from his security deposit, in respect of this work or in respect of any 
other works.  
 
19. If State Bank of India engages workers to complete any part or whole of the work as 
per this contract for any period, due to failure of the contractor to engage adequate 
number of workers, in that event, contractor has to reimburse to SBI, the extra cost 
involved on this account.   
 
20. WORK ON SUNDAY AND HOLIDAYS:  
 
The contractor has to arrange for engaging his workers on Sunday and holidays, as 
required by the employer. No Extra payment on this account will be made by the 
Employer. However, there will be one weekly holiday for each employee on rotation 
basis. 
 
21. ADDITIONAL WORK:  
 
Should any new areas of work transpire, which the Employer considers are not 
envisaged, as being part of this tender, the prices for the new scope of work shall be 
mutually decided and agreed upon between the Employer and the contractor based on 
actual rate analysis on established norms. In the event of non-agreement of the rates, 
the Employer reserves the right to get the same carried out through any other agency so 
appointed for. 
 
22. COMPLIANCE WITH ALL STATUTORY REQUIREMENTS:  
 
The Contractor shall comply with all statutory requirements prescribed by the local as 
well as state / central government authorities from time to time and submit required 
proof of compliance to the Employer as and when required by the Employer. The 
contractor shall produce all the relevant statutory documents for inspection by the 
Employer and the government authorities.  
 
The contractor shall give all notices required under the said Act, Rules, Regulations and 
Bye-laws etc. and pay all fees payable to such authority/authorities for carrying out the 
work towards the cost, if any, shall be deemed to have been included in his quoted 
rates, taking into account all liabilities for licenses, fees etc. and shall indemnify and 
protect the Employer and its Employees against such liabilities and / or claim arising out 
of violation of any such laws, ordinances, orders, decrees and shall defend all actions 
arising from such claims or liabilities.    
 
If the contractor performs any act which is against the law, rules and regulations, he 
shall meet all the costs and consequences arising there from and shall indemnify the 
Employer against any legal actions arising there from.  
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23. OTHER COMPLIANCES:  
 
The Contractor should ensure compliance of the following for smooth execution of work: 

 Identity card should be issued by the contractors to the contract staff deputed on 
State Bank of India site.  

 All contract staff deputed by the contractor at SBI site should have in possession 
Identity card issued by the contractors.   

 The Payment slips should be issued by the contractors to the staff deputed on 
SBI site. 

 All Contract staff should bear specified uniform bearing badges of Company’s name 
and other safety accessories, viz Helmet, Safety belt, etc. 

 
24. LOCAL LAWS, ACTS, REGULATIONS  
 
The contractor shall strictly adhere to all prevailing labour laws including of contract 
labour (Regulation and Abolition Act, 1970) and other safety regulations. The 
contractors shall comply with the provision of all labour legislation including the latest 
requirements of all the laws, directions and guidelines that are applicable for carrying out 
the work, including without limitation, the following:   
 

 Minimum Wages Act, 1948   
 Payment of Wages Act 1936   
 Workmen’s Compensation Act 1923 (Amended), as applicable  
 Contract Labour Regulation and Abolition Act 1970 and Central Rules 1971   
 Apprentice Act 1961   
 Industrial Employment (Standing Order) Act 1946  
 Personal Injuries (Compensation Insurance) Act 1963 and any other 

modifications  
 Employees’ Provident Fund and Miscellaneous Provisions Act 1952 and 

amendment thereof  
 Employees State Insurance Corporation Act  
 Shop and Establishment Act, as applicable  
 Any other Acts Central or States, that may be applicable or bye law or enactment 

relating thereto, and rules framed there under from time to time.  
 Factories Act,  
 Employment of Children Act 1938,  
 Employers Liability Act 1938,  
 Industrial Disputes Act 1947  
 Indian  Electricity Act 2003 and Indian Electricity Rules 1956 
 IS -5216-1982: Recommendation on safety Procedures and practices in electrical 

works.  
 The contractor shall be liable to pay all such sum, or sums that may become payable as 
contribution, compensation, penalty, fine or otherwise, which the provision of the said 
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acts, to or on behalf of any workmen employed by the contractor by an authority 
empowered under the relevant Act.  
 
Any cost incurred by SBI in connection with any claim or proceedings under the said 
Acts or in respect of loss, injury or improper performance of this contract by the 
contractor or his workmen and any money which may become payable to State Bank of 
India as aforesaid shall be deemed to be deducted by State Bank of India  or may be 
recovered by the Bank from the contractor.   
 
The Contractor shall keep the Employer saved harmless and indemnified against 
claims, if any, of the workmen and all costs and expenses as may be incurred by the 
Employer in connection with any claim that may be made by any workmen relating to 
work carried out by the contractor for this contract.  
 
25. CONTRACT PERIOD: THREE YEARS 
 
(A) 

 The contract period is for 3 years however the work shall be awarded for an initial 
period of one year from the date of commencement of the work subject to its 
renewal maximum for two similar terms on expiry of the current contract period, 
within sole discretion of the Bank, on the same terms and conditions subject to 
satisfactory performance of the Contractor except minimum wages which shall be 
considered as per Central Government rates prevailing (irrespective of the rate 
quoted in bidding) at material.  

 The extension of contract is to the entire discretion of the Bank and cannot be 
claimed as right of the Contractor.  

 If the contractor fails to perform any of its duties under this agreement and if the 
Employer is dissatisfied with the services of the contractor during the contract 
period or extended period of service, the Employer may terminate the services of 
the contractor, by issuing one month’s notice in writing to winding up ( Note : 
Extension of contract will be on yearly basis at sole discretion of the Bank). 

 
   (B)        Increase in 2nd and 3rd year of contract.  

(i)  Amount quoted shall be firm during the first year of contract. 

(ii) During second & third years the amount will be revised  as under:  

(a) Cost of manpower will be increased based on notification of ministry of 
labour &    employment office of Central Government of India and Bank will 
ensure its compliance as principal employer. 

(b) Other cost (except cost of Manpower) will be increased by 5 % over 
previous year‘s amount. 

Example :- 

Sr. No. First year  

(Example) 

Second year Third year 
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Cost of 
manpower (A) 

90 (say) Will be revised as 
per Notification of 
Central 
Government of 
India in month Oct 

’26 .  (A1) 

Will be revised as 
per notification of 
Central 
Government of 
India in month Oct 
’27.  (A2) 

 (B) Other 10 (say) 10.50 11.025 

Total  (A+B) 100 (say) (A1)+10.50 (A2) +11.0.25 

The above example is only explanatory.  The engagement of the vendor will be for 
1year from the date of commencement of work as mentioned in purchase order. The 
extension of the contract for another 2 year would be sole discretion of the Bank .   

 ( Note : Extension of contract will be on yearly basis at sole discretion of Bank). 

 
26. DISMISSAL OF WORKMEN:  
 
Ther contractor shall at all times enforce strict discipline and good order among his 
employees and shall not employ on the work any unfit person or any one not skilled in the 
work assigned to them. Work man whose work or behavior is found to be unsatisfactory by 
the bank shall removed from the site.    
 
27. TECHNICAL AUDIT / SCRUTINY:   
 

 The Employer shall have right to carry an audit / technical examination of the 
works and the bill of the contractor including all supporting vouchers, abstracts 
etc. by any of the persons or organizations as appointed by the Employer.  

 If as a result of the examination or otherwise any sum is found to have been 
overpaid or over certified, it shall be lawful for the Employer to recover the sum 
from any payment due to the contractor for such work.  
 

 
28. RECORDS OF DAILY OPERATION:   
 
The Contractor shall maintain and provide comprehensive logbook of procedure 
adopted, record of items, diesel etc. used, details of daily record of activity carried out in 
the premise.  
 
29. INSPECTION BY EMPLOYER:   
 

 The Employer shall have the right to inspect at all times any tools, instruments, 
materials / chemicals, staging or equipment used or to be used in the 
performance of the works. The contractor shall make all parts of the work 
accessible for these inspections.  

 Rejection of work and Equipment  
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 The Employer shall have the right to condemn any or all tools, instruments, 
materials / chemicals, equipment or work which does not confirm to the 
specifications.  

 The contractor shall be responsible for any breakage caused by its workers at the 
site. Breakage of any light fixtures, furniture, tiles, mirror, glass, any other 
fittings/fixtures provided in the premise by the persons employed by the 
contractor due to their negligence will have to be set right by the contractor at his 
cost within 3 days of such damages. In case of their failure to do so, the SBI shall 
be at liberty to get the same done from any other agency at the Contractor’s cost, 
risk and consequences. 

 
30 REPORTING AND RECORD KEEPING:  
 
Management reporting and process reviews  
 
The Employer shall approve the format for the monthly report to be submitted by the 
contractor along with every monthly bill.   
 
 
Operating Meetings  
 
During the early stages of the agreement, it is expected that the frequent operation 
meetings will be required between the service contractor’s manager and employer’s 
representative/s to discuss priorities to establish satisfactory reporting procedures. The 
contractor shall make the appropriate personnel available for attending all these 
meetings.  
 
Performance Review Meeting  
Performance review meetings shall be held quarterly to review the overall performance 
of the contractor. The Senior Management of the contractor and Employer shall attend 
these meetings.  
 
Quality Assurance  
 
The contractor shall implement a quality system in accordance with ISO standards. The 
contractor shall develop, in conjunction with the Employer’s representatives, the 
standards of service to be provided and how performance to be measured and 
monitored.  
 
31. FORCE MAJEURE:  
 
“Force Majeure” shall mean any event beyond the control of SBI or of the Contractor, as 
the case may be, and which is unavoidable notwithstanding the reasonable care of the 
party affected, and which could not have been prevented by exercise of reasonable skill 
and care and good industry practices and shall include, without limitation, the following: 
 

a. War, hostilities, invasion, act of foreign enemy and civil war; 
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b. Rebellion, revolution, insurrection, mutiny, conspiracy, riot, civil commotion and 
terrorist acts; 

c. Strike, sabotage, unlawful lockout, epidemics, quarantine and plague; 
d. Earthquake, fire, flood or cyclone, or other natural/ manmade disaster; 

 
As soon as reasonably practicable but not more than 48 (forty-eight) hours following the 
date of commencement of any event of Force Majeure, an Affected Party shall notify the 
other Party of the event of Force Majeure setting out, inter alia, the following in 
reasonable detail: 
 

i. The date of commencement of the event of Force Majeure; 
ii. The nature and extent of the event of Force Majeure; 
iii. The estimated Force Majeure Period, 

 
Reasonable proof of the nature of such delay or failure and its anticipated effect upon 
the time for performance and the nature of and the extent to which, performance of any 
of its obligations under the Contract is affected by the Force Majeure. 
 
The measures which the Affected Party has taken or proposes to take to 
alleviate/mitigate the impact of the Force Majeure and to resume performance of such of 
its obligations affected thereby. 
 
Any other relevant information concerning the Force Majeure and /or the rights and 
obligations of the Parties under the Contract. 
 
32. ACCIDENTS:   
 
The contractor shall immediately on occurrence of any accident during carrying out the 
work report such accident to the Employer. The contractor shall also report such 
accident immediately to the concerned authorities whenever such report is required to 
be lodged by law and take appropriate actions thereof.  
 
The contractor shall submit report of all accidents, fires and property damage, 
dangerous occurrence to the authorized State Bank of India officials immediately after 
such occurrence, but in any case, not later than twelve hours of the occurrence. Such 
reports shall be furnished in the manner prescribed by the State Bank of India. In 
addition, the contractor to the authorized State Bank of India, official shall also submit 
periodic reports on safety from time to time as prescribed.  
 
33. LABOUR:  
 

i. The Contractor shall employ suitable labour to carry out the respective work to 
the satisfaction of the Bank.   

ii. The contractor shall furnish to the SBI at the intervals specified by SBI, a 
distribution of the number and description of labour employed in carrying out 
various works / activities.   
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iii. The Contractor shall submit on every month to the SBI a statement showing in 
respect of the preceding month: 

(a) The number of labourers employed by them on the work. 
(b) Their working hours. 
(c) The wages paid to them.  
(d) The accidents occurred, if any, during the said month showing the 

circumstances under which they happened, and the extent of damage and 
injury caused by them and  

(e) The number of female workers who have been allowed maternity benefits 
as provided in the maternity benefit Act, 1961 or Rules made there under 
and the amount paid to them.   

 
iv. The contractor shall apply and obtain license under the Contract Labour (R&A) 

Act 1970 and comply with the relevant provision of this Act, in respect of the 
labour employed by him for executing this contract. The contractor shall furnish 
necessary returns to the authority through Bank.   

v. The minimum age of the labour employed shall not be below 18 years. 
vi. The contractor should take independent code numbers under EPF Act 1952 and 

ESI Act 1948 and shall cover his workmen under the employee’s provident fund 
schemes and Employees State Insurance Act 1948 and show proof of payment 
of subscriptions/contributions to the concerned authorities.  

vii. Both in respect of ESI/EPF the contractor shall obtain necessary declaration 
forms from his employees and obtain individual insurance and PF number and 
shall furnish to the Bank every month, necessary proofs for having made 
remittance of ESI and PF contributions in respect of all contract labour engaged 
by him.  

viii. As regards Employees State Insurance Act, the contractor shall submit photostat 
copies of the challans of remittance of the contributions (both the employee’s 
contributions and his own contribution there on) to the ESI corporation in respect 
of the employees engaged in State Bank of India by him for this work for the 
relevant period before any payment is released by State Bank of India.  

ix. As regards the Employees Provident Fund and Miscellaneous Provision Act 1952 
and rules and regulations and schemes framed there under, he shall be liable to 
pay employees compensation under the Act in respect of all labour employed by 
him for the execution of the contract. For this purpose, he shall indicate the code 
number obtained by him from the Regional Provident Fund Commissioner and 
produce the Photostat copy of the challan receipt of monthly remittance.  

x. He shall also furnish such returns as are due under the Act to be sent to the 
appropriate authorities through State Bank of India.  

xi. The contractor is required to take Insurance for all the workers employed on the 
works towards payments for workmen compensation. The Insurance has to be 
taken within 15 days of the award of work and has to be provided at the signing 
of the agreement.  

xii. The contractor shall be fully responsible for the consequences arising out of 
default and Bank may treat it as breach of Contract and reserves the right to 
terminate the Contract.  
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xiii. The contractor shall pay wages to his workmen at the rates as applicable under 
the Minimum Wages Act as per Central Government guidelines for unskilled and 
for semiskilled/equivalent categories.  

xiv. The contractor shall disburse the wages through credit to their accounts and 
account statement should be enclosed along with the monthly bill.   

xv. The duration of duty is eight hours per day per person. To keep the efficiency and 
alertness the overtime will be kept to the barest   minimum.  

xvi. The staff/workers employed by the contractor shall not find under the influence of 
alcohol or any abusive substance at any point of time. Further, the mobilization of 
the workers engaged shall be such that they maintain the dignity of the office at 
all time and any incident of mobilization or indecency is noticed at the work place 
bank shall have the right for asking replacement of such workers employed by 
the contractor.  

  
34. TERMINATION:     
 
(a) SBI shall be at liberty to terminate the contract by issuing one month’s notice to the 

contractor without assigning any reason whatsoever. Bank shall not pay any claim 
/compensation by Contractor for such termination of Contract.   
 

(b) As regards unsatisfactory performance or non-compliance with any of the terms and 
conditions of the contract by the contractor or abandoning the work, the /State Bank 
of India shall have the right to terminate the contract forthwith with one month’s 
notice and rearrange the work through other agencies at Contractor’s risk, cost and 
consequences and under such circumstances, the security deposit paid by the 
contractor shall stand forfeited, besides any other action deemed fit including de-
paneling the contractor or debarring them in future tendering process. 

 
35. SAFETY CODE – RESPONSIBILITIES OF THE CONTRACTOR IN RESPECT OF 
SAFETY OF MEN, EQUIPMENT, MATERIAL AND ENVIRONMENT: 
 
Before commencing the work, contractor should submit a ‘SAFETY PLAN’ to the 
authorized State Bank of India official. The ‘SAFETY PLAN’ shall indicate in detail the 
measures that would be taken by the contractor to ensure safety of men, equipment, 
material and environment during execution of the work. The safety plan shall take care 
to satisfy all requirements specified hereunder. The contractor shall submit Safety Plan 
along with his offer. During negotiations before placing of work order and during 
execution of the contract, SBI shall have right to review and suggest modification in the 
Safety Plan. Contractor shall abide by the SBI’s decision in this respect.   
 
The contractor shall take all necessary safety precautions and arrange for appropriate 
appliances as per direction of SBI or its authorized officials to prevent loss of human 
lives, injuries to personnel engaged and damage to property and environment.  
 
The contractor shall provide to its work force and ensure the use of the following 
personal protective equipment as found necessary and as directed by the authorized 
SBI officials: -  
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 Safety Helmets conforming to IS-2925:1984  
 Safety Belts conforming to IS-3521:1983  
 Safety Shoes conforming to IS-1989:1978  
 Eye and Face protection devices conforming to IS-8520:1977 and IS-8940:1978.  
 Hand and body protection devices conforming to: IS-2573:1975, IS-6994:1973, 

IS-8807:1978, IS-8519:1977, 
 IS -5216-1982: Recommendation on safety Procedures and practices in electrical 

works.  
 General CPWD Safety Guidelines for safety. 

 
All tools, tackles, lifting appliances, material handling equipment scaffolds, cradles, 
safety nets, ladders, equipment’s etc. used by the contractor shall be of safe design and 
construction. These shall be tested, and certificate of fitness obtained before putting 
them to use and from time to time as instructed by authorized SBI official who shall have 
the right to ban the use of any item.   
 
The contractor shall adopt all fire safety measures.   
 
Where it becomes necessary to provide and/or store petroleum products, explosives, 
chemicals and liquid or gaseous fuel or any other substance that may cause fire or 
explosion, the contractor shall store the same safely as per the directions of the Bank.   
 
The contractor shall be held responsible for any violation of statutory regulations local, 
state or central and SBI instructions that may endanger safety of men, equipment, 
material and environment in his scope of work or another contractor or agency. Cost of 
damages if any, to life and property arising out of such violation of statutory regulations 
and SBI instructions shall be borne by the contractor.  
 
The contractor has to provide minimum two sets of First Aid kits at site. The contractor 
has to ensure that all the items in the kit are within the valid usable dates 
 
35.1 SAFETY, SECURITY, ETC.   

  The SBI shall not be liable for any compensation in case of any fatal injury / 

death caused to any other Contractor’s employees while performing / 

discharging their duties / visiting Bank’s premises for inspection or 

otherwise. The contractor shall alone be fully responsible for safety and 

security & insurance or life insurance of their personnel who is working on 

the operation and maintenance works.    

 In no case, safety norms shall be violated. Even in case of urgency, when 

temporary rectification is done, etc. no such compromise is allowed as 

regards to safety provisions.   
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 The Contractor agrees that its personnel shall comply with security 

regulations in effect from time to time at Bank's premises and externally for 

materials belonging to SBI at all times.  The Contractor alone shall be fully 

responsible for safety and security & insurance or life insurance of their 

personnel who are working at site.   

 The Contractor should issue a valid Company Identity cards to all their staff 

personnel who will be providing services under this contract.   

 The Contractor shall provide and ensure sufficient personal protection gears 

like safety shoes, hand gloves, full body safety belts, ladders, masks etc. 

are being worn by their workers while carrying out works.    

 The Contractor shall ensure that necessary tools and equipment like Multi-

Meter, Megger Meter, phase sequence meter, Tongue tester, lug crimping 

machines, Spanner Kit, Screw Driver Kit, Ladders, Ratchet Kit, etc. are 

always available at site for the purpose of attending breakdowns on 

emergency basis. All the tool kits and meters should be of an ISI marked 

wherever applicable and the required numbers are to be made available by 

the Contractor.   

 

 
**           The Electrician, Plumber, Carpenter, Gardener, Civil Mason/labour shall 

report to the Security Reception of M1 Tower in-gate while entering & 
exiting the premises. All personnel of Contractor will be subjected to a 
thorough physical checking while coming and leaving the colony. Those 
persons so deputed will sign in the Register along with biometric attendance 
for arrival and departure at the site. 

 
 

36. INDEMNITY BOND: 
 

 Contractor shall sign an Indemnity Bond in an approved format as per Annexure 
– ‘V’ before starting the work, indemnifying the SBI from any damages, 
prosecution, other legal suits and claims arising out of any mishaps occurring at 
the work place due to non-adherence to safety codes, no following the standard 
work procedures and for violating rules and regulations for which the contractor 
shall be solely responsible.    

 In case of any damage to property by the contractor, SBI shall have the right to 
recover the cost of such damages from payments due to the contractor and 
decision of the SBI shall be binding on the Contractor.   

 
 In the event of any damage to the equipment or to the existing building structure 

etc., during carrying out the contract works, the cost of repairing the same 
including the cost of replacement if any will be recovered from the contractor.  
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 If the contractor fails to improve the standards of safety in its operation to the 

satisfaction of SBI after being given a reasonable opportunity to do so, and/or if 
the contractor fails to take appropriate safety precautions or to provide necessary 
safety devices and equipment or to carry out instructions regarding safety issued 
by the authorized SBI official, the SBI shall have the right to take corrective steps 
at the risk and cost of the contractor after giving a notice of not less than seven 
days indicating the steps that would be taken by State Bank of India.   

 
 Before commencing the work, the contractor shall appoint/nominate a 

responsible officer to supervise implementation of all safety measures and liaison 
with his counterpart of State Bank of India.  

 
36.1 Indemnification by Vendor / Contractor: 

1. Vendor agrees to defend, indemnify and hold harmless the Bank, its 

Affiliates, and all of their directors, officers, employees, agents and representatives 

("Bank Indemnified Parties"), from and against any and all Losses arising: by reason of 

Contractor's actual or asserted failure to comply with any Applicable Law or any 

provision of this Contract, from actual or asserted violation or infringement of rights in 

any patent, copyright, proprietary information, trade secret or other property right 

caused or alleged to be caused by the use of materials, equipment, methods, 

processes, designs or information furnished by Vendor or its Subcontractors in 

performance of the Services, from injury to or death of any Person (including employees 

of the Bank, Vendor and Contractor's Subcontractors or any third party) or from damage 

to or loss of property (including the property of the Bank or a third party) arising directly 

or indirectly out of this Contract or out of any acts of omission or commissions of Vendor 

or its Subcontractors, or from present or future Environmental Claims directly or 

indirectly related to or arising out of the actual or alleged existence, generation, use, 

collection, treatment, storage, transportation, recovery, removal, discharge or disposal 

of Hazardous Material at the Colony and/or adjacent areas solely to the extent arising 

out of the gross negligence or Wilful Misconduct of the Contractor, its Subcontractors or 

sub- vendors in the performance of the Services under this Contract. 

2. The Bank shall be entitled to retain from payments otherwise due to Vendor 

such amounts as shall reasonably be considered necessary to satisfy any claims, suits 

or liens for damages that fall within Contractor's indemnity obligations under this Clause, 

until such claims, suits or liens have been settled and satisfactory evidence to that effect 

has been furnished to the Bank. 
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3. Vendor acknowledges that specific payment has been incorporated into the 

Contract Price as legal consideration for Contractor's indemnity obligations as may be 

provided in this Contract. 

  
37. SETTLEMENT OF DISPUTES AND ARBITRATION: 
 

 Resolution of dispute: In the event of any question, dispute or differences in 
respect of contract or terms and conditions of the contract or interpretation of the 
terms and conditions or part of the terms and conditions of the contract arises, 
the parties may mutually settle the dispute amicably.  

 

        
 Applicable Laws: The contract shall be governed in accordance with the law 

prevailing in India, Act, Rules, Amendments and orders made thereon from time 
to time. 

 
 Jurisdiction: All the suits arising out of the contract shall be instituted in the court 

of competent jurisdiction situated in Navi Mumbai/ Mumbai only and not 
elsewhere. 

 
 Saving clause: No suits, prosecution or any legal proceedings shall lie against 

the State Bank of India, Mumbai or any person for anything that is done in good 
faith or intended to be done in pursuance of tender. 

 
38. FORECLOSURE OF CONTRACT IN FULL OR IN PART:  
 
 If at any time after acceptance of the tender, the Employer decides to abandon or  
reduce the scope of the works for any reason whatsoever and hence not require the 
whole or any part of the works to be carried out, they shall inform the Contractor in 
writing to that effect and the Contractor shall have no claim to any payment or 
compensation or otherwise whatsoever, on account of any loss of profit or advantage 
which he might have derived from the execution of the works in full, but which he did not 
derive in consequence of such foreclosure of the whole or part of the works. The 
Contractor shall be paid at the contract rates for works executed at site.  
  
39. PROPOSED WORK METHODS, SUPPLIES AND PLAN:  
The Contractor shall be required to prepare and submit a detailed description of the 
arrangements, sequence and methods of service performance which the contractor 
proposes to adopt for carrying out the services.  
  
The Bank at its sole discretion shall ask at any time for changes in the anticipated work 
sequence due to operational requirements. Such change in work sequence shall not 
entitle the contractor to any additional payment.  
  
The contractor shall be required to submit for the Bank’s approval a schedule of 
materials that shall be mobilized for the above services wherever applicable. This 
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information shall be submitted with full identification of specific manufacturer’s products 
together with their catalogues.  
  
The contractor shall be required to submit for the Banks approval a detailed utilization 
plan and a detailed manpower deployment schedule with details of manpower assigned 
to each task. All comments by Employer will be incorporated and executed at no extra 
costs to the Employer.  
  
The contractor will schedule the operations in such a way that the premises remains 
neat and clean all the time. The contractor may deploy his labourers in shifts 
accordingly in keeping with the prevailing labour law of the state.   
 
40.   PRICES: 
 
The amount quoted and accepted will be binding on the tenderer. In case of any change 
in GST or introduction of any new tax due to Statutory Act of The Government after the 
date of submission of tenders and during the tender period, the quantum of additional 
taxes so levied will be allowed to be charged extra as separate item without any change 
in price structure of the items approved under the tender. Similarly, if there is any 
reduction in tax etc. shall be deducted. Price structure will be solely dependent upon the 
rate approved as per work order and revisions of the same as per price 
variation/escalation clause mentioned in the tender. For claiming the additional cost on 
account of the increase in tax structure, the tenderer should produce proof from the 
concerned Competent Authorities for having paid additional tax on the services provided 
to the SBI and can also claim the same in the invoice. 
 
41. INSOLVENCY: 
 
The competent authority of the Office of the SBI, Mumbai may at any time by notice in 
writing summarily terminate the contract without compensation to the contractor in any 
of the following events, that is to say: 
 

a. If the contractor being an individual or if firm, any partner in the contractor’s firm, 
shall at any time be adjudged insolvent or shall have a receiving order or orders 
for administration of his estate made against him or shall take any proceedings 
for liquidation or composition under any insolvency not for  the time being in 
force or shall make any convenience or assignment of his efforts or enter into 
any  arrangements or composition with his creditors or suspend payment of if 
the firm be dissolved under partnership act, or 

b. If the contractor being a company shall pass a resolution or the court shall make 
an order for the liquidation of the affairs or a receiver of manager on behalf of 
the debenture holder shall be appointed or circumstances shall have arisen 
which entitled the court or debenture holders to appoint a receiver or manager. 

c. If the contractor commits any breach of this contract not herein specifically 
provided for: Provided always thhat such determination shall not prejudice any 
right of action or remedy which shall have accrued or shall accrue thereafter to 
the SBI and provided also that the contractor shall be liable to pay the SBI for 
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any extra expenditure, it is thereby put to but shall not be entitled to any gain on 
repurchased. 
 

42.   CONFIDENTIALITY: 
 

 Information relating to the examination, clarification, evaluation, and 
comparison of tenders, and recommendations for the award of a contract 
shall not be disclosed to tenderer or any other persons, not officially 
concerned with such process, until the notification of contract award is made. 

 Any effort by the tenderer to influence the SBI in the SBI’s bid evaluation, bid 
comparison, or contract award decisions may result in the rejection of the 
Tenderer’s bid. 
 

43    CORRUPT OR FRAUDULENT PRACTICES: 
 

 The SBI as well as Tenderer shall observe the highest standard of ethics 
during the procurement and execution of such contracts. 
 

 “Corrupt practice” means the offering, giving, receiving or soliciting of 
anything of value to influence the action of a public official in the 
procurement process or in contract execution, and. 

 
 Fraudulent practice” means a misrepresentation or omission of facts in 

order to Influence a procurement process or the execution of a contract to 
the detriment of SBI and includes collusive practice among Tenderer (prior 
to or after tender submission) designed to establish tender prices at 
artificial non-competitive levels and to deprive the SBI of the benefits of 
free and open competition. 

 “Collusive practice” means a scheme or arrangement between two or 
more tenderers, with or without the knowledge of the SBI, designed to 
establish tender prices at artificial, non-competitive level; and. 

 
 “Coercive practice” means harming or threatening to harm, directly or 

indirectly, persons or their property to influence their participation in the 
procurement process or effect the execution of the contract. 

 
 The SBI will reject a tender for award if it determines that the tenderer 

recommended for award has directly or through an agent engaged in 
corrupt or fraudulent practices in competing for the contract in question. 

 
 The SBI will declare a firm or individual as ineligible, either indefinitely or 

for a stated period of time, to be awarded a contract if it at any time 
determines that they have, directly or through an agent, engaged in 
corrupt, fraudulent, collusive or coercive practices in competing for, or in 
executing, a contract. 

 



 
   

Page 67 of 131                                                                              Contractor Signature with Seal 
 

 

44.     PENALTIES /LIQUIDATED DAMAGES: 
 
a. The Contractor shall disburse salary to its deployed manpower as per Central Govt. 

minimum wages Act latest by 15th of every month, failing which penalty equivalent 
to one-day salary (Basic + DA) per delayed day shall be credited by the contractor 
into the account of the respective employees whose salary has been delayed, apart 
from his regular remuneration which the contractor is payable to him. Proof of the 
same shall be submitted to the SBI along with the bills of the next month. If such 
scenario continues for a period of 3 continuous months then the contract shall be 
liable to be terminated. Security Deposit / Performance Bank Guarantee shall be 
forfeited and Bank guarantee shall be encashed. The Bank will have the power to 
appoint any other agency for the manpower services at the risk and cost of the 
Contractor. 

 
b. The Contractor has to maintain adequate number of manpower as per this contract 

and also arrange a pool of standby manpower/supervisor. If the required number of 
manpower/supervisors are less than specified number as mentioned in the contract, 
a penalty of ₹1000/- per absentee per day shall be deducted from the bill(s). 

 
c. In case of breach of any conditions of the contract and for all types of losses caused 

including excess cost due to hiring manpower services in the event of Contractor 
failing to provide requisitioned number of manpower, the BANK shall make 
deductions at double the rate of hiring rate on pro-rata basis from the bills preferred 
by the Contractor or that may become due to the Contractor under this or any other 
contract or from the security deposit or may be demanded from the Contractor to be 
paid within seven days to the credit of the Bank. 

 
d. Penalty : 

i. If on inspection, any hall, cabin, buildings, open spaces, Cafeteria, kitchen, 
open area in and around the building furniture, fittings & fixtures, wash basins, 
mirrors, walls, window‐panes, and all related items & equipment's etc. are not found 
properly cleaned in accordance with relevant clause of the T&C (terms conditions), 
Vendor can be penalized Rs. 2000/‐ in each case, each location and each instance, 
at the discretion of the Bank.  
 

ii. Any deficiency in following general instructions and meeting to the 
requirement of quality, quantity services of the job affecting the required and 
adequate standards can be penalized in each case, each location and each 
instance,   Rs. 2500/‐ at the discretion of the Bank. 
 

iii. Any advice, instructions and statutory obligations if not met as per the 
notifications within the time frame, as the case may be, Vendor can be penalized in 
each case, each location and each instance, Rs. 3000/‐ depending upon the extent 
of damages assessed/determined at the discretion of the Bank. 
 

iv. Penalty will be also be levied for the following, which is not exhaustive. 
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S.No. Description Penalty 

1 Damage to Bank’s assets or equipment's etc., 

caused by the contractor’s staff  

Cost of assets will be levied 

as penalty 

2 Misbehaviour like quarrelling, abusing etc., 

between the staff employed by the agency, 

causing disturbance in the premises. 

Rs.1000/‐ per occasion with 

removal of staff 

3 Staffs not reporting in Uniform and I‐card Rs.500/‐ per person per 

occasion 

4 Any staff deputed by the Vendor found smoking 

and/or chewing tobacco within the Campus 

Rs.500/‐  per  occasion with 

removal of staff. 

5 Failure to carry out any of the daily services on 

time 

Rs3000/-  
per case per day   

5.1 

 

Failure to carry out any of the weekly services on 

time 

Refer Clause 65 of General 
Conditions of the Contract. 

5.2 Failure to carry out any of the fortnightly services 

on time 

Refer Clause 65 of General 

Conditions of the Contract. 

5.3 Failure to carry out any of the monthly services 

on time 

Refer Clause 65 of General 

Conditions of the Contract. 

5.4 Failure to carry out any of the quarterly services 

on time 

Refer Clause 65 of General 

Conditions of the Contract. 

5.5 Failure to carry out any of the half yearly services 

on time 

Refer Clause 65 of General 

Conditions of the Contract. 

6 If the Vendor fails to comply with the orders 

assigned to him or any portion thereof as agreed 

upon or neglects to comply with any directions, 

deductions shall be made from his bills on pro 

rata work done basis, besides penalty. 

Rs. 1000/‐ per occasion 

plus deductions shall be 

made from his bills on pro 

rata work done basis, 

besides backcharge, 

penalty. 

7 In the cases, Vendor does not improve 

performance to the satisfaction of the Bank. 

The Contract shall be 

terminated by Bank without 

assigning any reason. 

 
e. Under any circumstances the collected wastes should not be burnt or dumped 

inside the campus. In case of any such observation by the SBI, the Contractor shall 
be penalized up to 5% of the monthly Bill amount which will deducted from any 
bills/dues of Contractor. 
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44.1 Backcharge & Penalty :  

44.1 A backcharge is a cost sustained by Bank and chargeable to Vendor for the 

Bank's performance of Services that is the responsibility of Contractor. 

44.2 Without limitation and by way of example only, backcharge may result from: 

44.2.1  Services performed by the Bank, at Contractor's request, which 

are within Contractor's scope of Services under this Contract; 

44.2.2  Costs sustained by the Bank as a result of Contractor's non-

compliance with the provisions of this Contract or Contractor's act of omission or 

negligence; or Non-performance of contractor for works within scope of works, or 

44.2.3  Costs incurred by the Bank to fix all defects, deficiencies or errors 

that may appear in the Services during the Warranty Period. 

44.3 Upon identification by the Bank of an actual or anticipated backcharge, the 

Bank will issue a backcharge notice to Contractor. This notice shall describe the 

backcharge work to be performed, the schedule period for performance, the cost to 

be charged by the Bank to Vendor for the backcharge and other terms. 

44.4 A backcharge shall consist of: 

44.1.1  Labor: at actual cost plus 25 % (twenty five percent) to cover 

payroll additives; 

44.4.2  Materials: at actual supplier and freight invoice cost delivered to 

jobsite; 

44.4.3  Equipment: at actual third party rental cost or at Owner's 

equipment rental rates, whichever may be applicable; 

44.4.4  Subcontracts: At actual cost; 

44.4.5  All taxes, levies, duties and assessments attributable to the 

backcharge work; and 

44.4.6  25% (twenty-five percent) shall be added to the foregoing for 

indirect costs, overhead, supervision and administration. 

44.7  Penalty on Vendor for non-compliance of work or of terms & 

conditions as per this contract, including technical specifications, shall be as per 

Clauses mentioned herein.  

44.8 Any / all backcharge work shall be carried out by Bank at the risk & cost of 

the contractor. 

 
45 .PRICE VARIATION CLAUSE: 

 
Price variation for Labour component: Please note that all rates (Manpower etc.) quoted 
by the vendor shall remain fixed and valid for a period of one year i.e. initial contract 
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period from the date of commencement of work and no escalation/price increase, 
whatsoever shall be considered during this period. Accordingly, contractor has to take 
due care on this account while quoting the rates. 
 
 SBI may consider renewal of contract for similar two terms on the same terms and 
conditions except minimum wages which shall be considered as per Central 
Government rates prevailing (irrespective of the rate quoted in bidding) at material time 
provided that the service rendered by the vendor are found satisfactory. However, 
renewal of contract is discretion of the Bank and the contractor shall have no right to 
claim for the same.  
 
Price Variation on material component: No escalation of Material component will be 
allowed during the contract period. 
 

46.  VALIDITY OF CONTRACT: THREE YEARS 
 
The contract, if awarded shall be valid for an initial period of 1 (One) year from the date 
of commencement of work subject to the renewal for two similar terms after expiry of 
initial period of one-year subject to satisfactory performance. In case of breach of 
contract or in the event of not fulfilling the minimum requirements/statuary 
requirement/satisfactory services etc., the SBI shall have the right to terminate the 
contract forth with at any time in addition to forfeiting the performance security amount 
deposited by the contractor and initiating necessary action as deemed fit including de-
paneling your firm etc. solely at the discretion of the SBI. 
 

 
47 ASSIGNMENT AND SUBLETTING: 

The Contractor shall not assign or sublet the benefits of this contract to any person or 
entity and in the event of any violation or breach thereof, the Bank may at its discretion 
but without prejudice to its other rights and remedies terminate this contract. 
 
48.  RIGHT TO ACQUIRE MORE AREA: 
 
The Bank at its discretion, may extend the contract to other premises/s of the Bank, with 
maximum up to 25% area of the existing office premises (subject matter of this Tender). 
The Contractor should be willing to take up the work at the new premises, on same 
terms & conditions. For which, additional payment would be made to him on pro-rata 
basis, based upon the floor area of the new premises and manpower requirement, 
considering the price quoted for the current contract. 
 
49. SEXUAL HARASSMENT: 
 
The Contractor shall be solely responsible for full compliance with the provision of the 
“the Sexual Harassment of women at work place (Prevention, Prohibition and 
Redressal) Act, 2013”  
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i. In case of any complaint of sexual harassment against its employee/s, the 
complaint will be filed before the Internal Complaints Committee constituted by 
the Contractor and the contractor shall ensure appropriate action under the said 
Act in respect to the complaint. 

ii.  Any complaint of sexual harassment from any aggrieved employee of the State 
Bank of India (SBI) against any employee/s of the contractor shall be taken 
cognizance of by the State Bank of India (SBI).  

iii. The contractor shall be responsible for any monetary compensation that may 
need to be paid in case the incident involves the employees of the contractor, for 
instance any monetary relief to Bank’s employee, if sexual harassment/violence 
by the employee of the contractor is proved.  

iv. The contractor shall be responsible for educating its employees about prevention 
of sexual harassment at work place and related issues.  

 
 
50. NON-DISCLOSURE:  
 
The Contractor shall not disclose directly or indirectly any information, materials and 
details of the State Bank of India’s infrastructure / systems/ equipment etc., which may 
come to the possession or knowledge of the Contractor during the course of discharging 
contractual obligations in connection with this agreement, to any third party and shall at 
all times hold the same in strictest confidence. The Contractor shall treat the details of 
the contract as private and confidential, except to the extent necessary to carry out the 
obligations under it or to comply with applicable laws. The Contractor shall not publish, 
permit to be published, or disclose any particulars of the works in any trade or technical 
paper or elsewhere without the previous written consent of the State Bank of India 
(SBI). The Contractor shall take all appropriate actions with respect to its employees to 
ensure that the obligations of non-disclosure of confidential information under this 
agreement are fully satisfied. The Contractor’s obligations with respect to non-disclosure 
and confidentiality will survive the expiry or termination of this agreement for whatever 
reason. 

 
51.   Evaluation of price bids and finalization : 
The price Bids of only those Bidders , who will be short-listed after technical  valuation, 
would be opened. Finalization of L1 bidder will be done as per the terms &   condition  of 
the GEM portal. .  

 
  52: Uses of mobile by the manpower during duty hour : 

       Man powers shall not be allowed to watch video/Whats app /social media during their 
duty hours . However , they may use the same for attending necessary calls. Violation 
of this rule may attract penalty Rs. 500/  per instance/per labour per day.   

 
53. PROCUREMENT OF MATERIALS 
All the consumable items like insulation Tape, Grease, Waste Cotton, Distilled water  
required for the work shall be supplied by the Contractor at no extra cost i.e as per 
actual  rates only.  The to & fro travelling expenditure of the employees from Nerul 
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quarters to NRI Colony, Seawood  shall be borne by the contractor and it would be 
inclusive of contract amount.    
 
54. RECORDS OF DAILY OPERATION:   
 
The Contractor shall maintain and provide comprehensive logbook of procedure 
adopted, record of items, diesel etc. used, details of daily record of activity carried out in 
the premise.  
 
55.   Green house keeping Materials:  

The contractor shall use only Green housekeeping materials for the works in Colony. 
The contractor shall make compositing off waste generated from canteen and reuse the 
composite waste.  

56.  The contract, will be valid for an initial period of 1 (One) year from the date of 
commencement of work subject to the renewal for two similar terms after expiry of initial 
period of one-year within the sole discretion of the SBI subject to satisfactory 
performance and not be claimed as right of the Contractor / Service Provider. In case of 
breach of contract or in the event of not fulfilling the minimum requirements/statuary 
requirement/satisfactory services etc., the SBI shall have the right to terminate the 
contract forthwith at any time in addition to forfeiting the performance security amount 
deposited by the contractor and initiating necessary action as deemed fit including de-
panelling the contractor / service provider solely at the discretion of the SBI. 

 
57. If there are any complaints or Bank observes that the quality of the services 
rendered by the contractor is sub-standard, not as per terms and conditions mentioned 
in the tender document, the Bank will have sole right to delete or reduce any items of 
bills before making payment to the contractor, without assigning any reasons thereof 
and the decision of the Bank will be final and binding. 
 

58. FORFEITURE OF EMD:  
   Bank reserves the rights to cancel the order and forfeit the EMD if,  
a. Security Deposit is not submitted within the stipulated time; 
b. Additional security deposit, if any, is not submitted as per tender provisions  
c. Agreement is not entered within stipulated time;  
d. If the tenderer revokes his tender during the period, he is required to keep his 

tender open for acceptance by the Employer or  
e. The tender is accepted by the Employer but the contractor fails to enter into a 

formal agreement or  
f. Fails to commence the work within the stipulated time. 
g. Minimum Wages are quoted in the Price Bid below the wages specified by the Central 

Government (Chief Labour Commissioner, Ministry of Labour & Employment, New 
Delhi) 

h. If a Bidder makes any statement or encloses any form which turns out to be false / 
incorrect at any time prior to signing of contract. 

i. Abnormally low bid quoted in price bid by bidder.  
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59 . CONTRACTOR TO INFORM HIMSELF FULLY:   
     The service contractor shall be deemed to have carefully examined the work, site 

conditions including labour availability, various conditions, job requirements, 
schedules of equipment and shall be deemed to have visited the site of work, to 
have fully informed himself regarding the local conditions and carry out their own 
investigations to arrive at the rate(s) to be quoted in the tender. In this regard, they 
will be given necessary information available with the Employer. If the contractor 
shall have any doubt as to meaning of any portion of the conditions, or the scope 
of work or any other matter concerning the contract, he shall in good time, before 
submitting his tender, ascertain the particulars thereof by contacting the concerned 
officials before tendering. Once the tender is submitted, the matter will be decided 
according to contract conditions. For clarifications / Doubts, the contractors may 
make full use of the pre-bid meeting which would be conducted at our office as 
detailed in the NIT. Written enquires to be submitted on GeM portal  one day prior 
to pre-bid meeting.   

 
60. Discipline 

• The Bidder shall ensure that his staff ensure observance of discipline at work 

place 

• The Bidder shall restrict movement of personnel to work centers only. 

• Any misconduct / misbehavior on the part of the manpower deployed by the 

bidder will not be tolerated and such person(s) must be replaced immediately. 

• All the employee of the bidder should possess minimum tools. 

• Bidder must make sure that the shared mobile number should not be 

switched off and in case, if there is any change in the mobile number or personnel, the 

Bank Officers must be informed immediately by the bidder for smooth working of the 

process. 

• In case if the equipment is in warranty, then the bidder must speak to the 

manufacturer and resolve the issue proactively. 

 

61. Inspection : 

i. The Bank Officer or his duly authorized representative shall at all time 

have access to the supplier’s/ selected bidder’s premises and shall have the 

power at all reasonable time to inspect and examine the materials and 

workmanship of the goods/ equipment/ machineries as may be decided. 

ii. The supplier/ selected bidder shall furnish complete address of the premises of 

his factory, office, go-down and workshop where inspection can be made 

together with name and address of the person who is to be contacted for the 

purpose. 
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iii. After successful inspection, it will be supplier’s/ selected bidder’s responsibility 

to dispatch and install the item at respective locations without any financial 

liability to the Purchaser. However, supplies when received at respective 

locations shall be subject to inspection to ensure whether they conform to the 

specification. 

iv.  The supplier/ selected bidder shall at its own expense and at no cost to the 

Bank, supply the samples and/or carry out all such tests and/ or inspections of 

the Goods and Related Services as are specified in the bidding document. 

 

62. Online Helpdesk Management System: 

The selected bidder to provide an online Helpdesk Management System where 

any user / Dept. Admin. can raise complaint about the service being provided by the 

firm. The system may be able to generate ticket automatically for every compliant and 

the ticket should be forwarded to the complainant and the site supervisor of the firm, for 

information and necessary action and to the Bank. The site supervisor may upload a 

satisfactory report (format shall be finalized by the Bank) duly signed by the 

complainant/ Bank Officer of the site. The ticket may be treated as closed after 

uploading of satisfactory report. Intimation through SMS may also be given to the 

complainant about closing of ticket with remark. The SLA may be monitored by this 

online helpdesk management system. The system may be able to provide Work 

Verification from respective Office and generate reports. 

 
65. PENALTIES, COMPLIANCE STATEMENT and MATERIAL RECOVERY 

STATEMENT: 
 
 If any of the preventive / breakdown maintenance are not carried out by the 

Contractor in time or absenteeism of their workmen or non-performance of duties, 
Bank will arrange to carry out this work through any other contractor at their will, at 
the contractor’s risk & cost and deduct the expenses (decided by the Bank) from the 
AMC bill.   

 In case of absenteeism of the contractor workmen, corresponding amount shall be 
deducted in the monthly AMC bill.   

 If the Contractor does not fulfil the minimum qualifications of the manpower provided 
by them, then proportionate maintenance charges from the monthly AMC bill will be 
deducted by the Bank.   

 That if the Contractor does not fulfil the provisions of the clauses mentioned, the 
proportionate maintenance charges for those months will not be payable by the 
Bank. The Bank shall then carry out the repair/ maintenance work and any loss 
borne by the Bank would be recovered from the charges payable to the Contractor.   
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 While executing the maintenance / breakdown works, Contractor has to take 
necessary precautions to avoid any damage to Bank’s property. In case of any 
property damage, the Contractor has to repair/replace the same at no extra 
payment. If the Contractor fails to repair/replace, then the same work shall be 
carried out through other agency and the expenditure incurred shall be debited from 
the AMC amount payable to the Contractor.  

 
65.1 Penalty: 
 
DESCRIPTION   PENALTY   

AMOUNT   

All minor repairs/faults, complaints, etc need to be 
addressed and rectified within 24 hrs. In-case of non-
compliance of timelines, the Bank shall impose penalty of : 

 3000/-  
per case per 
day   

Any irregularities, unsafe practices, etc. noticed / informed 
by the Bank should be rectified by the Contractor within 48 
hrs from the time of intimation. If the contractor fails to do 
so, the Bank shall impose a penalty of : 

 10000/-       
per case   

 
* If the estimated time is more than 12 hrs then the Contractor has to provide alternate 

solution within 06 hrs. However, the complete rectifications have to be completed 
within 72 hours.   

 
 
65.2  Compliance Statement :  
 

S. 
No. 

Nature of Services Frequency Compliance 
(Yes/No) 

If No, then 
Penalty in Rs.  

1 Sweeping & Cleaning 
 Sweeping and cleaning of all 

floor areas. 

 Damp moping of tiles, vitrified 
floors, staircases, sidewalls and 
entrance areas. 

 Floors, cladding & dado walls 
shall be made free of stain, dirt, 
mud, sand, footprints, liquid spills, 
and other debris. 

 Chairs, computers, keyboards, 
trash, receptacles, and easily 
movable items shall be moved to 
clean underneath. 

 During inclement weather, the 
frequency of cleaning may be 
higher. When completed, the 

Daily / To 
keep neat & 
tidy all the 
Time. 

Yes/No Rs. 1000/- per 
instance per 
location. 
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floors and halls shall have a 
uniform appearance with no 
streaks, smears, swirl marks, 
detergent residue, or any 
evidence of dirt remaining or 
water standing. 

 After sweeping all vitrified floors, 
areas would be machine scrub 
cleaned. 

2 Vacuuming 
 Vacuuming all tapestries, carpets, 

runners and carpet protectors so 
that they are free of dirt, lint, mud, 
etc. 

 Heavy industrial type vacuum 
cleaner would be used to ensure 
adequate cleaning. When 
completed, the area shall be free 
of all litter, lint, loose soil and 
debris. 

 Any chairs, trash receptacles, and 
easily moveable items shall be 
moved to vacuum underneath, 
and then replaced in the original 
position.  

Daily / To 
keep neat & 
tidy all the 
Time. 

Yes/No Rs. 1000/- per 
instance per 
location. 

3   Washrooms & toilets cleaning (To be 
carried out on hourly basis):  

 Thorough cleaning and 
sanitization of toilets, bathrooms, 
wash basins and spray facilities, 
using suitable non-abrasive 
cleaners and disinfectants. All 
surfaces shall be free of grime, 
soap, mud and smudges. 

 Thorough cleaning, mopping and 
washing of floors, corners, niches, 
walls including dado tiles, 
windows, ducts and doors of all 
washrooms, wet areas with 
appropriate detergent and 
disinfectant. 

 Best level of hygiene and 
odourless washrooms have to be 
kept all the time. 

 Special cleaning of corners, 
edges and below counters areas 
is to be carried out. 

Daily / To 
keep neat & 
tidy all the 
Time. 

Yes/No Rs. 2000/- per 
instance per 
location. 
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  Cleaning of mirrors, glass doors, 
glass windows, Cob-web 
cleaning, etc. 

 Replenishment of paper towels, 
toilet paper, liquid soap, urinal 
cubes, naphthalene balls, Odonil, 
etc. in all the toilets & wash 
rooms.  

Daily and 
as & when 
required. 

Yes/No Rs. 1000/- per 
instance per 
location. 

4 Trash Removal 
 Collecting wastes, trash, etc. & 

emptying all waste paper baskets 
from all floor areas and washing 
or wiping them clean with damp 
cloth, replacing plastic waste 
paper basket linings and returning 
items where they were located. 

 All waste from waste paper 
baskets will be collected and 
deposited in the building’s waste 
containers. 

 Dry & wet garbage would be 
segregated and temporarily 
dumped into designated area 
within the premises.  

 Collection of old newspapers, 
bundling & shifting to specified 
place. 

 All the wastes, trash, debris, 
paper/card board wastes, etc. has 
to be disposed from the campus 
as per the guidelines of BRSCCL 
& NMMC. Any co-ordination in 
this regard with BRSCCL & 
NMMC has to be carried out by 
the Contractor. 

  Under no circumstances the 
collected wastes should be 
dumped inside the campus. In 
case of any such observation by 
the Bank, the Contractor shall be 
penalised up to 5% deduction in 
the monthly bills.  

Daily Yes/No Rs. 2000/- per 
instance per 
location. 

5 Glass Surface Cleaning  (Internal & 
external Glasses) 

 All glasses at entrance doors, 
internal doors, partitions  and 

Daily and 
as & when 
required. 

Yes/No Rs. 1000/- per 
instance per 
location. 
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windows (internal & external) of 
the premises would be cleaned 
using damp and dry method, from 
all sides using effective enabling 
works. 

 Glass table tops, cabin doors, 
cabin partitions and glass 
accessories would also be 
cleaned. 

 Removal of grease marks or 
fingerprints on glass counters and 
partitions. This cleaning is done 
using approved all-purpose 
cleaner and lint free cloth or paper 
towels. 

 
6 Spot Carpet Cleaning 

 Spot clean carpets whenever 
necessary to remove stains, using 
appropriate products, chemicals, 
etc. 

Daily and 
as & when 
required. 

Yes/No Rs. 500/- per 
instance per 
location. 

7 Damp & Dry Cleaning 
 Wipe clean all white boards, 

writing glass of meeting rooms, 
conference rooms, etc. 

 Wipe clean all table tops of 
workstations, cubicles and other 
furniture and fixtures. 

 Conference Rooms 

 Cleaning includes cleaning of 
Glass windows, ceiling, marble 
cladding, carpets, chairs, Service 
Rooms/ bath/ toilets, furnitures, 
partitions, storages, etc. 

Daily and 
as & when 
required. 

Yes/No Rs. 1000/- per 
instance per 
location. 

8 Pantry Service 
 Pantry service shall include 

providing tea and/or coffee and/or 
drinking water when demanded by 
the staff working at any place 
within the premises. 

 The tea / coffee dispenser for 
preparing and serving tea and 
coffee will be provided by the 
Contractor. The utensils and 
crockery shall be provided by the 

Daily and 
as per 
requirement 
of the 
concerned 
department. 

Yes/No Rs. 1000/- per 
instance per 
location. 
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Bank. 

 Electricity for running the 
machines will be provided by the 
Bank free of cost. 

 The price at which tea and coffee 
(including paper cups) supplied by 
the Contractor will be mutually 
agreed between the Bank and the 
Contractor. 

 Payment for the consumables 
shall be paid as per the clause 
“Payment of Consumables & 
Spares” 

9  Shifting of various furniture 
items, chairs, storages, files, 
stationery items, chairs, tables, 
cup boards, e-wastes, 
monitors, computers, printers, 
etc. within the premises using 
suitable trolley as per 
instruction of officials of Estate 
Department.  

Daily and 
as & when 
required. 

Yes/No Rs. 1000/- per 
instance per 
location. 

10 Deep Cleaning 
 Staircases (only at 4th floor level), 

AHU Rooms, service corridors & 
rooms, lift lobbies, sub-station, 
etc. 

 Ceilings, walls, partitions, etc. 

 Interior & Exterior glasses will be 
cleaned on both sides, throughout 
the building. 

 Exterior cleaning of the glasses. 

 Dusting & cleaning window sills 
and blinds. 

 Ceiling fans, pedestal fans, wall 
mounted fans, Indoor split AC 
units, etc. 

 During monsoon season the 
Contractor has to ensure periodic 
cleaning of the service corridors, 
etc. with suitable materials for 
removing the algae / green 
patches formation 

Weekly and 
as & when 
required. 

Yes/No Rs. 5000/- per 
instance per 
location. 
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 Checking of plumbing & sanitary 
fittings, electrical fittings and its 
reporting; regular floor & tile joint 
filling as and when required. 

 Cleaning & regular dusting of 
all chajjas (lintel & sill level), 
lofts, terraces (OTS), ducts, 
underways, niches below 
windows/ storages, etc. 
including its floor, ceiling, walls, 
glasses, windows/doors, etc. 

 Clearing of cobweb inside as well 
as common areas.  

 Cleaning of windows including 
glass panes, channel etc. 

 Cleaning of sign boards and 
signages 

 Cleaning of planters, etc. 

 Cleaning of terrace slab, meter 
boards rooms, parking space and 
any other common areas inside 
the premises walls.  

 All floors, side walls of common 
areas wherever provided with 
marble or mosaic tiles will be 
cleaned with the help of cleaning / 
polishing machines to maintain its 
shine.  

 Periodic cleaning of the pathway, 
etc. with suitable materials for 
removing the algae / green 
patches formation during 
monsoon. 

 Cleaning of the windows in the 
staircase, mopping the handrails 
of the staircases, common areas, 
and Lift lobbies.  

 Cleaning the drinking water 
coolers tanks.  

 Spit stains removal. 

11 Sanitizing 
 Office desk paper bins would be 

cleaned and sanitized though the 

Weekly  Yes/No Rs. 2000/- per 
instance per 
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same are also to be cleaned daily. 

 All washroom dustbins would be 
thoroughly cleaned and sanitized. 

 Waste bins from Pantry and 
Cafeteria areas would also be 
thoroughly cleaned and sanitized 
with disinfectants. 

 Thorough cleaning and washing 
of niches, walls including dado 
tiles, windows, ducts and doors of 
all washrooms, wet areas with 
appropriate detergent and 
disinfectant. 

location. 

12 Deep Cleaning and Scrubbing : 
 Deep cleaning, dusting and wiping 

of Plumbing & Sanitary Fittings in 
the wash room, ladies’ toilets etc.  

 Deep cleaning, dusting and wiping 
of Handles, doors, door closers, 
fittings, windows, curtains etc.    

 Cleaning, dusting and wiping of 
false ceilings. 

 Cleaning of all water coolers using 
suitable cleaning materials 
located in GITC campus  

 Cleaning, Dusting, cobwebs & 
Wiping in the service corridors, 
sub-station building, removal of 
plants & shrubs surroundings the 
sub-station building, etc. 

 Dusting of fire extinguishers, fire 
hydrant heads located at various 
places inside the premise & sub-
station building. 

 Scrubbing of all floor areas with 
scrubbing machines. 

Fortnightly 
and as & 
when 
required.  

Yes/No Rs. 5000/- per 
instance per 
location. 

13  Polishing all the door 
handles/door knobs, hand 
railings, lift walls, other brass 
fittings are required to be polished 
and kept in shining condition by 
using good quality polishing 
agents.  

Fortnightly 

 

Yes/No Rs. 2000/- per 
instance per 
location. 
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14 External Facade:      
 Cleaning of vertical blinds, roller 

blinds, and checking, rectification 
of the same using suitable 
material once in a quarter. 

 Chajjas & terraces to be cleaned 
of vegetation growth.  

Quarterly 
and as & 
when 
required. 

Yes/No Rs. 5000/- per 
instance per 
location. 

15 Loft Tanks: 
 Cleaning of loft tanks by using 

suitable equipment with proper 
safety precautions and optimizing 
water usage to avoid wastage of 
water.  

Quarterly Yes/No Rs. 5000/- per 
instance per 
location. 

16 Optimum quantity of the Material / 
consumables required as per the work 
to be maintained i.e. un-availability of 
material will be penalised 

Monthly Yes/No Rs. 7000/- per 
instance per 
location. 

17 Rent Recovery for Storage & Office 

Space as & when utilized. 

 

 Yes/No Refer Clause 
no. 59 of 
General 
Conditions of 
the Contract. 

18 Material Recovery if the said material 
is not supplied or is deficiently 
supplied or not supplied as per 
quality. 

 Yes/No Refer Clause 
no. 60.3 of 
General 
Conditions of 
the Contract. 

 
 
65.3  Material Recovery Statement : 
 

The amount as per the rate as mentioned below is to be recovered from the 
contractor’s monthly bill, if the said material is not supplied or is deficiently supplied or 
not supplied as per quality, then recovery shall be made for the said quantity from 
his/her monthly bills. 
 
 
 

Material Recovery Rate (If the said Material is not Supplied as per Schedule) 

S. No. Description Unit Recovery Rate 
(INR) 

1 2 3 4 

1 Dry Mop Set of Gala/Kleenal or equivalent 
approved by the Bank (Size-2ft.) 

No. 420 

2 Dry Mop Refill  of Gala/Kleenal or equivalent 
approved by the Bank (Size-2ft.) 

No. 240 
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3 Flat Mop Set of Gala/Kleenal or equivalent 
approved by the Bank (Size-1ft.) 

No. 240 

4 Flat Mop Refill  of Gala/Kleenal or equivalent 
approved by the Bank (Size-1ft.) 

No. 180 

5 Round Mop Set of Gala/Kleenal or equivalent 
approved by the Bank (Size-1ft.) 

No 180 

6 Round  Mop Refill of Gala/Kleenal or equivalent 
approved by the Bank (Size-1ft.) 

No 96 

7 Soft Broom Gala/Kleenal or equivalent approved 
by the Bank( 500 gram) 

No 144 

8 Hard Broom Gala/Kleenal or equivalent 
approved by the Bank( 500 gram) 

No 60 

9 Tall Sweeping Brush Gala/Kleenal or equivalent 
approved by the Bank(Size-1ft.) 

No 192 

10 Long Handle Scrubbing Brush With Handle of 
Amco/Kleenal/Gala or equivalent approved by 
the Bank(Size-5ft.) 

No 96 

11 Kitchen Wiper of Amco /Kleenal /Gala or 
equivalent approved by the Bank (Size-2ft.) 

No 90 

12 Floor Wiper (Fibre) of Amco /Kleenal /Gala or 
equivalent approved by the Bank(Size-1.5ft.) 

No 36 

13 Hand Brush-Hard of Kleenal /Gala or equivalent 
approved by the Bank(Size-1ft.) 

No. 60 

14 Carpet Brush of Kleenal /Gala or equivalent 
approved by the Bank(Size-2.5 ft.) 

No. 108 

15 Feather  Brush of Kleenal /Gala or equivalent 
approved by the Bank(Size-1.5 ft.) 

No. 78 

16 Hand Wash Liquid Soap of 
Dettol/Savlon/Lifebuoy (30-litre). 

Litre 300 

17 Bathroom Air Fresheners cake of 
Odonil/Godrej/AER (100 gms)( No. of item -15) 

No 98.4 

18 Bleaching Powder of approved make( 2 kg) Kg 42 

19 Perfume Cleaner of Good Quality( godrej or 
equivalent- 3 litre) 

Litre 699 

20 Dust Pan with Brush of Gala/Kleenal or 
equivalent approved by the Bank (Size-1ft.) 

No 108 

21 Air fresheners Bottles  of approved Fragrance & 
quality/make as per sample approved. (Godrej-
1000ml) 

No 156 

22 Multipurpose Cleaning Chemicals (R1 to R7) Litre 228 

23 Toilet Brush of Gala/Kleenal or equivalent 
approved by the Bank (Size-1ft.) 

No 30 

24 Choke Pump of approved Quality( No.-02) No 21.6 

25 Scrapper of approved Quality(No.03) pcs 19.2 

26 Glass Duster of approved Quality (Size-2ft.) No 14.4 

27 Check Duster of approved Quality(Size-2ft.) No 8.4 

28 Floor Duster of GALA or equivalent approved 
Quality(Size-2ft.) 

No 12 

29 Sponge of approved Quality(Size-1/2 ft.) No 8.4 
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30 Steel Wool of GALA approved Quality No. 8.4 

31 Spray Bottles of Gala/Kleenal or equivalent 
approved by the Bank: 500 ml 

No 18 

32 Rubber Gloves of Good Quality No. 24 

33 Cotton Gloves of Good Quality No 24 

34 Plastic Buckets of Supreme/Joy/Gala/Kleenal or 
equivalent approved by the Bank ( 10 Litre) 

No. 180 

35 Plastic Buckets of Supreme/Joy/Gala/Kleenal or 
equivalent approved by the Bank ( 20 Litre) 

No. 220 

36 Naphthalene Balls of Good Quality Kg 180 

37 Urinal cubes of imported quality( 250 Grams) Packets 72 

38 Deodorant: Godrej or equivalent ( 100 Ml) No. 200 

39 Garbage Bag: Big of Good Quality (75Litre-
45cmx55cm) 

No. 20 

40 Garbage Bag: Medium of Good Quality(25Litre-
30cmx50cm) 

No. 3.6 

41 Garbage Bag: Small of Good 
Quality(15Litre14cmx21cm) 

No. 1.8 

42 Toilet Tissue Paper Rolls of approved Quality-
20mm 

No. 12 

43 C-Fold Paper-150 sheets of approved Quality No. 36 

44 Kimberly Jumbo Rolls (200mm) No. 48 

45 Silva 7 brasso-100 ml Ml. 102 

46 Urinal Pads as per sample approved. Pcs 36 

47 Detergent Powder Kg 36 

48 Flower bouquet using Rose/Rose buds/Lily for 
the chambers of Top Executives 

Bouquet 100 
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SCOPE OF SERVICES 
 

The bidders are required to provide Comprehensive Integrated Facility Management 
Services (IFMS) for – 
(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai and 177 Flats at  
NRI Complex, Seawoods at Navi Mumbai. 
 (ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential Colony, 
Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff Residential Colony 
Nerul & 177 Flats at  NRI Complex, Seawoods at Navi Mumbai,  
 
i.e. Integrated Facility Management Services covering following areas:   

 Housekeeping / cleaning 
 Waste Management – garbage (all types, Debris, construction wastes, etc. 
 Caretaker Services of VVIP Guest Houses/ Guest Houses/Chummages (Officers 

& Clerical) and Transit Flats 
 Catering Services 
 Pest Management Services 
 Fountain Maintenance Services 
 Drainage Maintenance and Cleaning of drains 
 Civil, Plumbing & Sanitary, Carpentry, Painting Works 
 Electrical Maintenance, DG, etc. Works.  

 
A. HOUSEKEEPING WORK: 

Sr. 
No 

Activity Frequency 

1 Sweeping & Cleaning  
Cleaning of WCs, Bathrooms and wash basins in the all Officers 

flats including  H-Bungalow, S, T, M1 & M2 Towers and 177 
Flats at  NRI Complex, Seawoods at Navi Mumbai. 

 
 Sweeping & mopping of the floors in the flats of T-Tower  

and H-Bungalow. 
 Dusting of the furniture in the living room of the flats in the T-

Tower and H-Bungalow.  
 Sweeping of staircases from Ground floor to Terrace level, 

common / lift lobbies, podium, car parking, pump rooms, 
services rooms, security cabins etc. of all the 04 Towers and 
also removing cobwebs from the common areas i.e. above 
and under the staircases, meter boards etc.  

 Upkeep of playground equipment’s, cleaning of the pond / 
fountain water for removal of the tree leaves and feathers.  

Daily 
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 Sweeping of car parking (covered and open), roads, 
pathways, podiums and all common areas inside the 
boundary walls of colony  

 Dusting / cleaning of the Lift cabins and mirrors in General 
Toilets and Lift cabins. 

 Maintenance of plants & flower pots at 3- designated flats of 
CGMs in  T-Tower . 

2 Trash Removal 
 Collection of wet and dry garbage separately from all 

occupied flats and disposal of the same as per the 
instructions of NMMC. 

 All the wastes, trash, debris, paper/card board wastes, etc. 
has to be disposed from the campus as per the guidelines of 
NMMC. Any co-ordination in this regard with NMMC has to 
be carried out by the Contractor. 

  Under no circumstances the collected wastes should be 
dumped inside the campus. In case of any such observation 
by the Bank, the Contractor shall be penalised up to 5% 
deduction in the monthly bills.  

Daily 

3 Shifting of chairs, tables, cup boards, washing machines, 
refrigerators, mattress, e-wastes, air-conditioners, etc. within the 
campus using suitable trolley as per instruction of officials of Estate 
Department. 

On day to 
day basis as 
per 
requirements 
& direction. 

4 Deep Cleaning 
 Cleaning of Car parking space by vacuuming or jet spraying 

by water. 
 Cleaning of Terrace Slab, meter boards rooms, parking 

space and any other common areas inside the boundary 
walls.  

 All floors, side walls of common areas wherever provided 
with marble or mosaic tiles will be cleaned with the help of 
cleaning / polishing machines to maintain its shine.  

 Periodic cleaning of the podium, pathway, basement, etc. 
with suitable materials for removing the algae / green 
patches formation during monsoon. 

 Thorough cleaning of the refugee flats 
 Cleaning of the windows in the staircase, mopping the 

handrails of the staircases, common areas, Guest House 
and Lift lobbies.  

 Cleaning the drinking water coolers tanks.  
 Cleaning or replacing the water inside the fountain.  
 Sweeping, Mopping & Cleaning of Data storage space at 

G1/1. 
 Up-keeping & removing choke-up in the storm water drains. 

Any missing portion of the drain covers has to be 

Weekly 
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immediately restored / reported to the Caretaker’s Office.  
 Uprooting / removing of the grass, unwanted plants, shrubs, 

etc. around the Towers, playground, inside the storm 
drainage lines, building / boundary walls, roof tops, on 
sewage pipelines of the buildings, etc. 

 Cleaning of Pathway, Road and Roads.  
 Washing of pavements every week by using STP water and 

Sweeping of walking track. 
5 Deep Cleaning 

 Washing of staircases from Ground floor to Terrace, 
common lobbies, mid landing. Terrace slabs etc. of all the 
buildings with detergent power and phenyl. The contractor 
should ensure that no seepage of water into the lift or service 
shafts. 

 Supply and distribution of garbage disposal bags in all 
occupied flats by all Bank’s official who residing in SBI 
colony and also all guest house rooms.  

 Deep cleaning of the entire flats in the T-Tower and H- 
Bungalow which includes cleaning / dusting of the fans, 
furniture, windows, doors, window glasses, door frames, 
window grills, etc. 

 Cleaning of the fans and window glasses in the H-Bungalow 
M1, M2 , S  & T Towers including all  supervising staff 

quarters and 177 Flats at  NRI Complex, Seawoods 
at Navi Mumbai. 

Monthly 

6 Cleaning of the underground and overhead water tanks on all the 
Towers using necessary consumables, machinery etc. The water 
tanks have to be cleaned by giving prior notice to the residents.  
The Contractor will have to clean overhead and underground 
tanks in quarterly interval by using suitable equipment with 
proper safety precautions and optimizing water usage to avoid 
wastage of water. 

Quarterly 
 
 
 
 
 
 
 

7 Cleaning of terrace :  
 
1. Terraces of all buildings  substation, Top of water tank, etc 

are to be regularly cleaned of all dirt,  vegetation, algee, etc. 
using all safety measures at all bulbs & light.  

2. The solar water heaters have to be cleaned and the stand 
used for the same has to be painted at regular intervals. 

3. Frequency of terrace cleaning :  
(a)  From November to May         ----               (Fortnightly 

Basis) 
(b)  From June to October  -------            Weekly basis or 

whenever water accumulation in any portion of terrace  

 

8 Providing feed for Birds kept at H-Bunglow and pond near children’s 
park  

Daily 
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9 Cleaning  and upkeeping of drains : 
Proper cleaning and desilting of all the drains and sewage holes in 
the Colony has to be ensured. No overflow or blockage in any 
sewage pipes, drains, holes etc. anywhere in the Colony to be 
ensured. The necessary approvals if any from NMMC and other 
departments has to be obtained by the vendor and vendor has to be 
in close liaison with NMMC and other government departments in 
order to get the various works done. The work has to be undertaken 
by the manpower of vendor itself and the complete work is 
considered within the scope of work under RPF. 

Daily 

10 The scope of work covers the maintenance of complete Civil, 
Electrical, Plumbing & Carpentry system including maintenance / 
repairs of all equipments which forms a part of the SBI Colony Nerul 
buildings and common area  & 177 flats at NRI colony, Seawoods. 
 
The Contractor shall maintain all the pumps, motors and electrical 
installation, poles, lights and all electric equipment/machineries etc. 
to keep them in working condition, every day. The contractor shall 
also attend to all complaints of the residents from time to time on 
daily basis and resolve the issues in maximum T+1 days. 
 
All the Electrical works should be carried out through qualified 
licensed Electricians only. Contractor should deploy Manager with 
minimum qualification of Diploma in Electrical Engineering or above 
and having experience of minimum 05 (five) years in handling 
Electrical works. Electricians should be Govt. licensed with a 
minimum experience of 2 (two) years in the Electrical maintenance 
field. 
 

   Manpower in Shift 
wise Operation 

Total 
Manpower 

Manager for all services   01 no. in General Shift   

(weekly-off on 
Wednesday)   

01 no.   

Electricians   03 nos. in 1st shift on all 
days   

10+01=11 
nos. 

Electricians   02 nos. in 2nd shift and 
night shift on all days   

DG Operators   01 no. in each shift on all 
days   

  

The Contractor personnel should deliver the monthly electricity bills 
from Caretaker Office to the Letter box of all the flats. The 
Contractor personnel shall maintain the complaint registers (Lifts, 
DG sets, Flats, etc.), preventive/breakdown maintenance registers, 
etc. After completion of every preventive (Routine) maintenance 

Daily 
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work as per the frequency, a report may be submitted to the 
competent authority of Bank.  
 
The Contractor’s personnel shall work in close co-ordination with 
other agencies such as maintenance contractors for lifts, air-
conditioners, plumbing, civil repairing, carpentry etc. Also, while 
dealing with the Bank’s employee/ their family members the 
contractor’s personnel shall be courteous 
 
The contractor personnel shall take all pre-monsoon and other 
seasonal precautions, to protect the electrical installation / pumps. 
In case of any expenditure towards purchase of materials in 
carrying such precautions, the Bank shall be consulted beforehand. 
 
The Contractor  has to maintain liaison with MSEDCL/ NMMC 
Waterworks and other Government Agencies related to all electrical 
matters and water issues of the entire Colony. Contractor to attend 
to State Electrical Inspector and arrange their annual electrical 
inspection of the building and substation and any other related work 
if necessary. It is the Contractor’s responsibility to obtain the 
clearance / approval from the State Electrical Inspector during his 
annual inspection of electrical installations of this building. Any 
objections / irregularities pointed out in the Electrical Inspection will 
be rectified by the Contractor within seven days from date of 
inspection and produce the approval from the Inspector to the Bank 
if necessary.   
 
In the event of failure or delay in the above, the Bank will arrange it 
through any other contractor and will deduct the whole expenditure 
from the maintenance contractor’s bill. Amount decided by the Bank 
for the same will be final.    
 
All debris resulted out of performing the work has to be removed out 
of Bank’s premises and disposed as directed by CIDCO/NMMC 
authorities immediately after completion of the job.  No bills will be 
considered before such site clearance. If any repair is carried out, 
the waste created during such repairs like cartons, boxes, broken 
pieces of wires, tapes, and such other material etc., shall be 
immediately removed out of site by the contractor as it creates a fire 
hazard. The Bank’s saleable scrapped materials shall be kept by 
contractor in place designated for it by the Bank.   

 
B. GUEST – HOUSE CARETAKING SERVICES: 
 
In addition to services / scope of work of flats stated herein the document, the following 
additional works have to be executed: 
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(a) FOR GUEST HOUSES: 
i. Total VVIP Guest Rooms : 18 Nos.. 
ii. Total  General Guest Rooms : 34 Nos. 

The Contractor need to provide the following services:  
Sr. 
No 

Activity Frequency 

1  Sweeping and mopping of floors  
 Cleaning of the toilets, bathrooms, wash basins and 

mirrors 
 Refill/replenishment of Toilets’ Tissue Rolls, Air 

Fresheners, Urinal cubes, Naphthalene balls, liquid 
soap.  

 Monitoring & ensuring proper functioning of all 
Electrical appliances like TVs, Refrigerators, ACs, 
Washing Machine, Mixer-grinder etc. and Gym 
equipment, if any, and taking timely corrective action in 
case of any fault. 

 To ensure recharge of all Guest Houses’ set-top boxes 
before expiry in consultation with the Bank’s official 
and charges shall be reimbursed by the Bank. 

 Cleaning of Utensils / crockery 
 Cleaning of Kitchen Platform 
 Dry Wiping of Kitchen Appliances 
 Dusting of the furniture, cleaning/re-arranging bed 

sheet/cover etc. 
 Watering of Inside Plants 
 Providing the guests with amenity kits of same make, 

quantity and quality as per the extant instructions of 
the Bank. 

Daily 

2  Change of Bed sheets (double/small), Pillow covers 
after machine wash and ironing 

Once in 3 
days or on 
change of 
occupancy 

3  Change of Towels (big /small) after machine wash and 
ironing 

Every 
alternate day 
or on change 
of occupancy 

4  Change of Bed cover (double/small) after machine 
wash and ironing 

Weekly 

5  Cleaning of the windows, doors, curtains, fans, 
electrical fixtures, toilet items like bucket, mugs, 
dustbins etc.  

 Cleaning of cobweb 

Weekly 

6  Vacuuming of Sofa, curtains and carpets Fortnightly 

7  Dry cleaning / machine wash of curtains Monthly 
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 Washing of all laundry items viz bedsheets, bedcovers, pillow covers, towels, 
hand napkins etc including its ironing etc. is included within the scope of work of 
the bidder and within the overall quote for the project. 

 
(b) FOR CHUMMERIES AND TRANSIT FLATS: 
(i)  Total Chummages and Transit Flats (Officer and Clerical). 
(ii)  The Contractor needs to provide the following services:  
 
Sr. 
No 

Activity Frequency 

1  Sweeping and cleaning of the floors  
 Cleaning of the toilets, bathrooms and wash basins 
 Monitoring & ensuring proper functioning of all 

Electrical appliances like TVs, Refrigerators, ACs, 
Washing Machine, Mixer-grinder etc. and Gym 
equipment, if any, and taking timely corrective action in 
case of any fault. 

 To ensure recharge of all Guest Houses’ set-top boxes 
before expiry in consultation with the Bank’s official 
and charges shall be reimbursed by the Bank. 

 Cleaning of Utensils/crockery  
 Cleaning of Kitchen Platform 
 Dry Wiping of Kitchen Appliances 
 Dusting of the furniture, cleaning/re-arranging bed 

sheets/covers etc. 
 Watering of Inside Plants   

Daily 

2  Cleaning of the windows, doors, curtains, fans, 
electrical fixtures, toilet items like bucket, mugs, 
dustbins etc.  

 Cleaning of cobweb 

Weekly 

3  Vacuuming of Sofa and curtains / carpets Fortnightly 

4  Dry cleaning / machine wash of curtains Monthly 

 
 Washing of all laundry items viz bedsheets, bedcovers, pillow covers, towels, 

hand napkins etc including its ironing etc. is included within the scope of work of 
the bidder and within the overall quote for the project. 

 
C. CATERING SERVICES: 
The menu for breakfast, lunch and dinner for various categories are detailed as under 
for providing the raw material only. 
 

(a) FOR VVIP GUEST HOUSES: 
  

Sr. No Description of Items 
1 BREAKFAST & EVENING SNACK:  

1. Bread with butter and Jam (02 slices) 
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2. Any one item of the following: 
  
   5 Puri with Bhaji OR  
   Veg. Cutlets OR 
   Veg. Patties OR 
  4 Idli / Sada dosa / Masala dosa / Sada Uthappam / Masala Uthappam 
/ Medu Wada with sambar and chutney 
Potato Vada / Dahi Vada OR  
Sabu dana Vada / Sabu dana Khichdi OR  
Poha / Sheera OR  
Plain Upma / Veg. Upma OR  
Chole Bhature OR  
3 Parathas / Veg. Plain OR  
Grilled Sandwich / Bread toast 4 slices with omelette (02 eggs) 
 
3. Fruits (seasonal) 
4. Tea & Coffee ‘or’ Fruit Juice (200 ml) ‘or’ Curd ‘or’ Buttermilk.  

2 LUNCH / DINNER 
   a. VEGETARIAN: 

1. Paratha / Chapatis / Puri (unlimited) 
2. Plain Rice (unlimited) 
3. One Seasonal vegetable with gravy / Paneer preparation / dishes 
4. One Dry fried vegetable 
5. One Dal (different on all days) (only Arhar / moong / dal makhani / 

rajma) / rasam / sambar  
6. One-piece achar  
7. Dahi (minimum 100 gm) 
8. Green salad (adequate) 
9. Papad (Bikaji / Bikaner)  
10. Fruits / Dessert / Sweet (seasonal fruits, ice cream, fruit custard, 

rasgulla) 
  

    b. NON-VEGETARIAN: 
The non-vegetarian items will bear the following additional cost in 
addition to the cost of Vegetarian lunch / dinner.  

1. The Omelette (2 egg)     
2. Chicken/Mutton/Fish preparation (2 pieces)  

 
(b) FOR GUEST HOUSES, CHUMMARIES AND TRANSIT FLATS: 
  

Sr. No Description of Items 
1 BREAKFAST & EVENING SNACK:  

1. Bread with butter & jam (02 slices)  
2. Any one item of the following:  
Puri with Bhaji OR  
Veg. Cutlets OR 
Veg. Pattice OR 
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4 Idli / Sada dosa / Masala dosa / Sada Uttapam / Masala Uttapam / 
Medu Wada with sambar and chutney OR 
Potato Vada / Dahi Vada OR 
Sabudana Vada / Sabudana Khichdi OR  
Poha /Sheera OR 
Plain Upma / Veg. Upma OR  
Chole Bhature OR 
3 Parathas / Veg. Plain OR 
Grilled Sandwich / Bread toast 4 slices with omelette (02 eggs) OR 
 
3. Tea or Coffee  

 LUNCH / DINNER 
a. VEGETARIAN: 

1. Chapatis / Puri (Qty. 4 Nos. of any of the item) 
2. Plain Rice (unlimited) 
3. One Seasonal Vegetable with gravy / Paneer preparation / dishes 
4. One Dry fried vegetable  
5. One Dal (different on all days) (only Arhar / moong / dal makhani / 

rajma) /  sambar / kadi 
6. One-piece achar  
7. Fresh dahi raita (Dahi minimum 100gm / Boondi raita unlimited)  
8. Green salad (Adequate) 
9. Papad (Bikaji / Bikaner)  

 
b. NON-VEGETARIAN 

The non-vegetarian items will bear the additional cost in addition to the 
cost of Vegetarian lunch / dinner.  

1. The Omelette (2 egg)  
2. Chicken/Mutton/Fish preparation (2 pieces) 

 
 
IMPORTANT: 1. All Cooking media / ingredients i.e. cooking oil, spices, flour used for 

the preparation of the food should be branded / AGMARK certified only 
as per samples / brands approved by SBI. 

                    2. The contractor should maintain sufficient stocks of cooking materials, 
fresh vegetables and fruits for usage at the guest house at their cost.  

                         3. The contractor shall be permitted to recover the food charges from the 
occupants of the guest house as per details given hereinafter. 

 
Food charges:  

The food charges to be recovered from the Guests while on official duty or on personal 
visits and charges reimbursed by the Bank to the contractor are as under: 
                 
(Amount in Rupees) 
S.No. SBI Standard Menu Total 

amount  
During official 
visits 

During personal visits 
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From 
Bank 

From 
Guests 

From 
Bank 

From 
Guests 

1 Packaged food  
(Combo pack) 
Breakfast +Lunch+ 
Dinner) (Veg/ Non-veg) 

180 150 30 0 180 

2 Lunch or Dinner (Veg) 70 60 10 0 70 
3 Extra charge for Non-

veg dish in Lunch or 
Dinner 

40 40 0 0 40 

4 Breakfast 40   0 40 
5 Item-wise food items Rates as 

per Menu 
   Rates as 

per Menu 
 
 
Existing item-wise rates, as per Menu are as under: 
 
S No. Item Rates (Rs) 
1 Tea (Including Green Tea) 8.00 
2 Coffee 12.00 
3 Breakfast (As per standard Menu) 40.00 
4 Lunch/Dinner (Veg only) 70.00 
5 Non-Veg plate 40.00 
6 Egg-curry 25.00 
7 Masala Dosa with Sambhar 40.00 
8 Stuffed Paratha (2 Nos) with Curd 40.00 
9 Idli Chutney/ Sambhar (4 Nos) 40.00 
10 Medu Wada (3 Nos) with Sambhar 40.00 
11 Bread Butter (4 Slice) 20.00 
12 Bread Butter Jam (4 Slice) 20.00 
13 Bread omelets (2 Pcs of Bread with 2 Eggs Omlet) 40.00 
14 Omelets (2 Eggs) 25.00 
15 Boiled Eggs (2 Nos) 15.00 
16 Scrambled eggs (2 Nos) 25.00 
17 Fried eggs (2 Nos) 25.00 
18 Puri Bhaji (6 puris with Bhaji) 40.00 
19 Upma/ Poha 30.00 
20 Corn flakes with Milk (As per standard) 35.00 
 
The bidders are advised to ensure compliance of the following while quoting the rates: 

a. The rate of the food items mentioned above are fixed for initial contract period of 
one year and the same shall be decided mutually between the Bank and contractor 
during subsequent renewal, if any, based on the rates approved by the Bank in 
other offices. 

b. The contractor shall collect the lodging charges and issue the receipts to the 
guests and deposit the money in Estate Department on weekly basis. The 
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contractor should invariably issue separate receipts to the guest for food charges 
and lodging. Bank shall have the right to check the receipt registers at any point of 
time. 

c. The bidder will arrange paper napkins, salt, pepper, pickle, chilies, saunf, sugar, 
etc. during lunch / dinner on daily basis. 

d. All grocery items required for the guest house shall be of standard approved 
brands as well as quality and the same shall be procured by the bidder at their 
cost. 

e. Bank shall provide necessary infrastructures like cooking appliances, LPG, 
crockery, utensils, fully equipped kitchen with refrigerator etc. The infrastructures 
provided by the Bank should not be used for any private ceremonies. Any misuse 
of Bank’s infrastructure by the contractor may result in imposition of liquidated 
damages, invocation of Performance Bank Guarantee and/or termination of 
contract. 

f. Menu items of food services shall be subject to the random inspections/checking 
by SBI officials for quality and quantity. In case of any deviation, a penalty of 
Rs.5000/- per instance will be levied and recovered from the Bills/dues of vendor. 
In case, more than 5 such instances are recorded during the contract period, the 
SBI may debar the vendor from participation in future tenders.  

g. Medical fitness certificate for the staff working in the kitchen needs to be submitted 
on quarterly basis. 

h. The bidder will submit their claims toward reimbursement of Bank’s contribution on 
account of Lunch/dinner etc. of officials on their official visit along with monthly 
claims for other charges. 

i. Except main caretaker, stay arrangement of all other staff shall be ensured by the 
bidder. 

j. While various appliance / accessories for kitchen shall be arranged by the SBI, it 
shall be responsibility of the bidder to maintain the same in excellent working 
conditions including its periodical servicing and repairs. 

 
D. PEST MANAGEMENT SERVICES:  
 

Sr. 
No 

Activity Frequency 

1 Pest Management for cockroaches (using Herbal gel), silver fish, 
ants, house flies, etc inside the premises. 

Quarterly 

2 Pest management for cockroaches, silver fish, ants, house flies, etc 
to common areas at all floors like staircase, lift lobbies, terraces, 
stilt parking, ground floor & rooms/cabins thereat, including drains, 
chambers, ducts, etc. 

Monthly 

3 Fogging/fumigation, chemical spray etc for mosquito control in the 
entire complex including drains, chambers, ducts, parking area, 
garden etc. 

Monthly 

4 Rodent control treatment for rats, mice & bandicoots using traps, 
baits, stick board, etc. in the entire complex including Kitchen, 
Pantry, Dining areas, drains, chambers, ducts, parking area, 
garden, etc 

Monthly 

5 Post construction Anti-Termite/white ant Pest Management 
treatment inside the premises. 

As and 
when 
required 
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E. FOUNTAIN MAINTENANCE SERVICES:  
 
Description of locations: 
Sr. 
No 

Activity Frequency 

1 Maintenance of Dandelion fountain at, T-Tower, SBIS Colony, Nerul 1 

2 Maintenance of Bell fountain at Bank House, SBI Colony, Nerul 1 

3 Maintenance of Cascade at Bank House, SBI Colony, Nerul 2 

4 Maintenance of Dandelion fountain at, Highway Gate, SBI Colony 2 

5 Maintenance of Vertical jet fountain in fish pond, SBI Colony, Nerul 1 

6 Maintenance of Cascade in Fish pond, SBI Colony, Nerul 1 

 TOTAL 8 

 
 

 
SCHEDULE OF ACTIVITY : 
 
Sr. 
No 

Activity Frequency 

1 Cleaning of Pump and setting of fountains to ensure smooth 
running of fountains always. 

Weekly 
and as & 
when 
required 

2 Cleaning of Nozzles Weekly 
and as & 
when 
required 

3 Repairs / Replacement of minor spares / consumables like starters, 
pumps, plumbing, electrical, nozzles and lights etc. 

As and 
when 
required 

4 Servicing or rewinding of two pumps Annually 

5 Regular visit of technician for ensuring smooth running of fountains Weekly 

6 Attending to complaints/breakdowns Within 24 
hours 

7 In the event of major expenses like purchase of new motor pump, 
nozzles, etc. bank will arrange for purchase, however the 
installation / transportation / fitting / replacement work is to be done 
by the bidder within the AMC. Alternatively, the bidder shall arrange 
to procure such high value spares / items after seeking prior 
approval from the maintenance-in-charge from SBI and actual cost 
thereof shall be reimbursed by SBI on  production of GST paid 
invoices / bills. 

As and 
when 
required 

Note: Wherever necessary, specialized agency / worker / technician to be arranged by 
the bidder within their quoted rates for needful repair / replacement to ensure 
uninterrupted functioning of all fountains for which no extra / additional claim toward 
labour cost / service charge shall be entertained. 



 
   

Page 97 of 131                                                                              Contractor Signature with Seal 
 

 

 
F. Annual Rate cum Maintenance Contract for Repairs & Maintenances of Electrical 
Works at SBI Staff Residential Colony, Sector 13, Nerul & 177 Flats at NRI Complex, 
Seawoods at Navi Mumbai. 
 
2.2  ELECTRICAL - PREVENTIVE (ROUTINE) MAINTENANCE   

  
All the electrical installations / equipment shall be serviced by the contractor 
personnel in a specific and phased manner as per the schedule of work to avoid 
frequent break-down and to ensure maximum utilization of the equipment 
generally. The following activities are to be done during routine maintenance. The 
maintenance procedures & components which are not specified here but form a 
part of standard procedures are required to be carried out by the Contractor.   
The vendor should be totally responsible of electrical power in case of electrical 
power failure /shut down. The vendor should arrange for manpower in 
coordination with MSEDCL power supply company for restoration.  
 
2.2.1 LIGHTNING ARRESTORS, EARTH ELECTRODE AND EARTHING 
SYSTEM  
Megger Test to find out the leakage voltage between the Earth and neutral of the 
electrical installation (Equipment and neutral separately) to be carried out at least  
once in a year. Further, checking of earth resistance of Earth pits shall also be 
conducted once in a year. The Agency is liable to furnish Test certificate in this 
regard.   
Checking of earth leads to all equipment/panels/DB for its continuity after 
tightening all connection once in a year.   
In case the earth resistance found higher than prescribed value then it has to be 
brought to the notice of the Bank. The Agency is liable to furnish Test certificate 
in this regard.   
Checking of earth continuity of all testing machine/equipment, 3 phases, 415V or 
every section once in a year.   
The earth pits to be frequently watered. If the resistance is found to be more than 
the prescribed value then the contractor should ensure to provide additional salt / 
charcoal, if required. The cost of materials shall be paid by the Bank.   
   
2.2.2  MAIN L.T. PANEL   

 General cleaning of L.T. Panel, inside and outside for removal of dust and 
soot once in a month.   

 Checking the tightness of connection of the bus-bars, switch gears, control 
wirings for indicating lamps, voltmeters with selector switches, ammeters 
with selector switches, incoming and outgoing cables once in a month.   

 Visual Inspection of the main contacts of the ACB/MCCB is to be carried 
out periodically and proper record is to be maintained for inspection of the 
Bank. Minor pitting of the contacts is to be cleaned with emery cloth and 
carbon tetrachloride / contact cleaning liquid. Major pitting or damaged 
contacts are to be replaced.   
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 Castle locking arrangement is to be checked for correct operation once in 
six months.   

 Relays for protection are to be checked and cleaned once in six months.   
 Replacement of damaged/burnt out component when necessary.   
 Greasing/oiling of moving or sliding parts of ACB/MCCB once in six (6) 

months.   
 Checking of tripping mechanism of ACB/MCCB once in six months.   
 Testing of the relays once in six months.   
 For L.T Panel, insulation test for phase to phase and phase to earth with 

megger are to be carried out once in a year. The contractor is liable to 
furnish the certificate for the above.   

   
2.2.3 DISTRIBUTION BOARDS, FUSES & CABLES OF POWER, LIGHTING, 
LIFTS, FLATS, WATER PUMPS, DG SETS, STP, ETC. CIRCUITS   

 General cleaning of Distribution Boards inside and outside for removal of 
dust and soot once in two months.   

 Checking of tightness of connection inside the Distribution Boards once in 
three months.   

 Replacement of damaged/ burnt out (if found any) components of the 
Distribution Boards when necessary.   

 The Contractor personnel shall keep watch for overheating of wires, 
cables, fuse bases or such other electrical / mechanical parts in the 
common areas, LT panels, meter rooms, pump rooms etc. and if found to 
be abnormal the Contractor has to carry out necessary corrective action.   

 2.2.4 ROUTINE MAINTENANCE WORK OF LIGHT FITTINGS, FANS,  
REGULATORS, SWITCHES, PLUGS, SOCKETS, FUSES, CALLING BELLS, 
GEYSERS, ETC.   
Routine maintenance/servicing of all Tube Light fittings, replacement of Lamps, 
Ceiling fans (inside Coil/bearing/bush), exhaust fans, Fan regulators, Calling 
bells, Plugs, sockets, Fuses, Street lights, fountain, Geysers, etc. located at 
various locations like flats (subject to clause 7.A.12), common areas, security 
cabins, guest houses, etc. Contractor personnel has to replace fused bulbs, 
tubes and other defective components immediately.   
   
2.2.5 OTHER WORKS   
All related works such as drilling of holes, welding, soldering, fixing of light 
brackets, fixing of additional switched with necessary additional wiring (for light 
fittings, conduits, fans, geysers, etc.), saddling, etc. shall be carried out by the 
Contractor. No additional charges for labour shall be paid on this account. 
However, material cost shall be borne by the Bank.   
Similarly, complete installation and commissioning of new add-on circuits, 
replacement for old defective circuits, replacement of street lights cables / 
components, disconnection of cables, etc. shall be carried out by the Contractor 
at no additional charges.   
The contractor should maintain the Electrical fixtures and circuits installed inside 
the Signage boards.   
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The Contractor should install additional lighting fixtures and operate public 
announcement systems, etc. for the functions organised by the Bank. The 
equipment shall be provided by Caretaker Office. No additional charges shall be 
payable by the Bank for this work.     
    
2.3   ELECTRICAL - BREAK DOWN MAINTENANCE   
Besides the routine maintenance, on occurrence of a break down (even after 
normal working hours) of equipment or circuit, the fault shall be isolated and the 
power is to be restored to all the other equipment.  
The fault rectification shall be attended and rectified urgently.   
No short cut method of temporary rectification should be adopted.   
   
2.4 SEWAGE TREATMENT PLANT (STP) - MAINTENANCE OF ELECTRICAL 
EQUIPMENT & PANELS INSTALLED FOR STP    

 Monthly maintenance of the Electrical panel, DB, control switches, etc. 
installed in the STP system.   

 Monthly preventive maintenance of the pumps, motors, control panels, DB, 
etc. installed in the STP system.   

 The Contractor has to arrange for carrying out necessary 
repairs/replacements of motor pumps, Electrical panel components, etc. 
Payment of the consumables for the breakdown maintenance shall be 
paid by the Bank as per the clause „Spares‟.   

 Monthly projection of the list of components required for preventive 
maintenance should be provided by the Contractor to Caretaker Office.   

   
2.5   DIESEL GENERATOR SETS [ 02 nos.] OPERATION   

 The DG operator should have thorough knowledge of the functioning of 
various accessories of the DG sets and associated electrical panels. He 
should have a minimum experience of 3 years in the field of operating DG 
sets.   

 The DG operator should test run the DG sets once in two days to check 
the operating conditions of the DG Sets. He should write down the 
readings of voltage, R.P.M., water temperature, etc. from the DG electrical 
panels. The Log Book should specify the DG Sets operational time due to 
failure of MSEDCL supply or for any other reason (i.e. testing etc.).   

 The DG operator should check the health of the battery, charging voltage 
& Battery voltage on daily basis. If required, he should carry out topping up 
of DG battery cells with distilled water and clean the contact terminals.   

 The level of Diesel should be assessed at the time of testing and should 
be noted in the log book. The Diesel requirement should be periodically 
assessed by the Contractor and requirement should be provided to the 
Caretaker Office. Pumping of the Diesel from the drum to Diesel tank shall 
be carried out by the Operator and no extra charge shall be payable for 
this activity.   

 The contractor should monitor the diesel consumption during the test run 
and should intimate the bank if the diesel level is drops less than 50% of 
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the diesel storage tank. The Contractor should arrange for transportation 
and handling of Diesel from Belapur Diesel station to DG sets and vice 
versa. The cost of transportation & handling charges shall be borne by the 
Bank at actual.   

 If any abnormality is noticed in the functioning of the DG Set and if any 
fault occurs, the same should be noted down in the separate register (i.e. 
in breakdown and maintenance register). The operator should immediately 
give the information to the Bank’s Engineer / Estate Department officials 
and simultaneously call the DG Set AMC contractor and get the faults 
rectified.   

 The DG set operator should liaison with the MSEDCL Sub-station operator 
for operational issues.   

 The DG operator engaged by the Contractor should daily clean the 
engine, alternator, electrical panel etc. and should keep the surroundings 
neat and clean.   

   
a. OPERATION & MAINTENANACE OF WATER PUMPS  

  
 Monitoring the water levels of the underground tank & overhead tanks. 

In case of shortcomings the Contractor has to inform the concerned 
Estate Official for necessary action. The water inflows in to the 
underground water tanks are to be monitored regularly and in case of 
water shortage on any day it should be informed to the concerned 
Estate Official and with the approval of the Department the Contractor 
should arrange for supply of required number of water tankers from 
NMMC to mitigate the shortage.   

 However, the cost of the water tankers will be borne by the Bank.   
 Periodic operation of all the water pumps installed in the entire colony. 

Water Pumps with stand-by should be operated alternatively. 
Contractor shall ensure healthy operation of the stand-by pump.   

 During monsoon, the submersible pumps installed inside the Meter 
room of the Towers are to be operated for draining the clogged water.    

 Firefighting Equipment - Operation & testing of all Firefighting pumps, 
Panels & Diesel Engine on weekly basis.   

 Monthly preventive (routine) maintenance of all type of Pumps, Motors, 
Foot valve, NRV valve, Electrical Control Panels, Shaft glanding, etc. 
installed inside the Colony & Towers should be carried out and report 
of the same should be submitted to Caretaker Office. The routine 
maintenance of pumps should be carried out through person having 
relevant expertise in working with all type of motor pumps.   

 The Contractor has to arrange for carrying out necessary 
repairs/replacements of motor pumps, Electrical panel components, 
etc. Payment of the consumables for the breakdown maintenance shall 
be paid by the Bank as per the clause „Spares‟.   

 Monthly projection of the list of components required for preventive 
maintenance should be provided by the Contractor to Caretaker Office.   
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A Tentative list of pump sets on which the Preventive Maintenance (Routine) has 
to be carried out.   
Colony:   
( a.)  30/40 HP Water Pump sets – 3 nos.   
 (b) Fountain pump sets – 4 nos.   
Towers:   
( a).  15 HP Water pump sets – 8 nos.   
(b)   Fountain & garden pump sets – 3 nos.   
©   STP water pump sets – 2 nos.   
(d)  Meter room pump sets – 3 nos.   
   
NOTE: All the above-mentioned scope of works is indicative and not exhaustive. 
SBI reserves the right to add / delete any work under the scope of work. 
However, the Contractor has to ensure smooth and safe working of all the 
equipment in the system.   

 
     MAJOR REPAIRS / BREAKDOWNS   

 Repair/replacement of pumps, Motors, control panels, foot valves, NRVs, 
Sewage Treatment Plant (STP) equipment, etc.   

 Repair of defective circuits/wiring and re-installation of circuits if required in 
the flats, common areas, etc.   

 Repair/ Replacement of cables from meter room to the flat DB, streetlight 
cables, common area cables, all equipment cables, from MSEDCL pillar to 
meter panel, etc.   

 Replacing the defective components of streetlights, flood lights, etc.   
  

Note: The above-mentioned lists of minor / major repairs are illustrative and any other 
repairs which are not specified in the lists shall be analysed on case to case basis, at 
the discretion of the Bank. No debris or waste shall be dumped inside the Colony 
premises and care has to be taken to clear from colony premises any such  
debris/waste/equipment etc. 

 
G. Annual Rate cum Maintenance Contract for Repairs & Maintenances, Additions & 
Alterations for the Works of  Plumbing & Sanitary, Civil, Painting & Carpentry Works at SBI 
Staff Residential Colony, Sector 13, Nerul & 177 Flats at NRI Complex, Seawoods at Navi 
Mumbai. 
 
Special Condition of Contract  

1. The successful Vendor shall carry out Preventive as well as Reactive maintenance 
jobs relating to (a) Civil & Plumbing, Water supply, sanitary ware and drainage services (b) 
Electrical & (c) Carpentry Works at SBI Staff Residential Colony Nerul & 177 Flats at NRI 
Complex, Seawoods at Navi Mumbai along with its supervision and with uniformed technicians. 
Along with routine works, they will attend to all emergencies within an hour, seven (7) days a week, 
and three hundred sixty-five (365) days a year upon lodging the complaint (on planned rotation of 
the manpower engaged, as per Law).  

The small/minor civil maintenance work shall be carried out by vendors along with material as 
prescribed in scope of the work of RFP. However, big works will be carried out as per the Bank’s 
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discretion/guidelines. All civil work will be monitored & supervised by the Bank’s civil engineer as 
per Bank norms.  

1.1      Scope of Services : Building Maintenance services includes the following works: 
a. Plumbing & Sanitation fittings and its Allied services 

b. Civil work (repairing) 

c. Painting Services. 

d. Carpentry / Furniture repair and maintenance works 

   

1.2 Building Maintenance services 

a. Plumbing & Sanitation and its Allied services : 

 If any repair and replacement of parts is required to be done, then the same has to be 
done by the selected bidder on an immediate basis. 
 All the items require repairing, need to be repaired on an urgent basis. If the item is not 
repairable, the same needs to be replaced with new one, with the same or higher 
specifications/quality. 
 Maintenance and upkeep of toilets, pantries, washbasins, water bodies, rainwater 
pipes, sanitary and plumbing installations etc. 
 Cleaning, maintenance of drainage pipes, manholes within building premise, sanitary 
shafts in and around the entire complex (defined area) by keeping them unchoked. 

 All the equipment’s, material, manpower requires has to be arranged by the selected 
bidder. The selected bidder is expected to keep some spare inventory for such type of items. The 
spares must be of well-known brand/ best quality. 
 Cleaning of rainwater pipe outlets & opening on the roof of all building. 

 To check all the water filters / dispensers. 
 The service personnel should have adequate literary knowledge to ensure smooth 
operation of work. 
 The Bidder must make all efforts to save water. 
 All Debris due to the work shall be cleared from site as per NMMC, CIDCO norms, 
outside of the Colony, NRI premises and area must be kept neat and clean. 

 Immediately on award of contract, the bidder would give a report taking over all 
equipment (giving their confirmation about working condition also). It shall be the responsibility of 
the firm / company to make all the peripherals work satisfactorily throughout the contract period 
and also to hand over the same in working conditions on the expiry of the contract. 

 Install and repair plumbing systems, including pipes, fixtures, and appliances for water, 
drainage and gas. 

 Fit and secure fixtures such as sinks, toilets, faucets etc. 

 Perform regular maintenance on plumbing & sanitary systems to prevent issues and 
ensure optimal performance. 

 Respond to emergency calls for plumbing issues, such as leaks, blockages, and pipe 
bursts, and resolve them promptly. 

 Ensure all plumbing work complies with local building codes, safety regulations, and 
industry standards. 

 Maintain accurate records of work performed, including installations, repairs, and 
maintenance activities. 
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 Keep plumbing tools and equipment in good working condition through regular 
maintenance and servicing. 

b. Civil work (repairing) : 

 The site supervisor needs to inspect the complete area regularly and if found that any 
area requires any type of civil repairing work, then the same needs to be done on the same day. 
 The material, required instruments and transportation of manpower are to be managed 
by the selected bidder. The material being used for repairing must be of well-known brand/ best 
quality. 
 The staff being engaged for such type of works must be skilled and polite during its 
working. 

 The complete area needs to be handed over by the selected bidder in good condition 
at the time of completion of contract period. 
 Build and repair structures using materials like brick, stone, and concrete. This 
includes walls, pavements, and foundations. 

 Lay bricks, blocks, and stones with precision to create durable and aesthetically 
pleasing surfaces. 

 Prepare and apply mortar or cement to bind materials together, ensuring strong and 
stable constructions. 

 Interpret blueprints and plans, and accurately measure and lay out work to ensure 
proper alignment and fit. 

 Perform maintenance, repair, and restoration of existing masonry structures to address 
wear, damage, or structural issues. 

 Follow safety protocols and building codes to ensure safe and compliant masonry 
work. 

 Prepare and clean work areas, including setting up scaffolding and ensuring a safe 
working environment. 
 
c. Painting Services : 

 The firm must provide all labour, paint, various materials, tools, supplies and equipment 
necessary to complete the assigned work of painting, related damage repair. 

 The firm must furnish all industry specific materials, tools and supplies necessary to 
perform the services requested in a safe and effective manner, including, but not limited to the 
following: a. Brushes, rollers, tape, containers, pans, buckets, ladders, etc., to utilize during 
application. 

 The firm must furnish any materials required for masking and/or protection of surfaces, 
flooring, equipment and/or fixtures, not being painted. The firm shall protect surrounding areas and 
surfaces to preclude damage during work. During work progress, firm shall keep premises free 
from any unnecessary accumulation of tools, equipment, surplus materials, debris and the like. 
Firm shall provide drop cloths, shields, painters tape, furniture coverings and other protective 
equipment as required by job conditions. 

 The firm must furnish scaffolding, ladders and extension devices used for application 
on elevated surfaces allowing the workers to reach the highest point, at a given location, in a safe 
and efficient manner. 
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 The firm shall perform the preparation of all surfaces for painting, Preparation and 
painting of walls, shall consist of priming, minor sanding, minor repair / speckling surface nicks and 
holes. The firm shall provide adequate paint coverage to cover the existing colour. 

 Doors: Preparation and painting of steel or wooden doors, shall include primer, paint, 
stain and sealer. Paint on doors and bucks shall be industrial coat, oil base and enamel. 

 Door Jambs: Preparation and painting of jambs shall include primer, paint, stain and 
sealer. Paint on jambs shall be industrial coat, oil base and enamel. 

 Moving of equipment and/or furniture in occupied office shall be the responsibility of 
the firm. 

 The firm shall be responsible for any damage that occurs due to misplaced paint and 
also for any damage caused by their employees or equipment. 

 The firm shall maintain specified drying time and ensure current coating adhesion for 
each coat before applying next coat. 

 The firm shall remove / cover hardware, electrical equipment plates, mechanical grills 
and louvers, lighting fixture trim and other items to protect from contact with paint. 

 The firm shall remove rubbish, empty cans, rags and other discarded material. The firm 
shall dispose of all hazardous waste in accordance with all applicable federal, state and local laws 
and ordinances. After paint completion, firm shall clean spattered surfaces and remove spattered 
paints by washing, scraping or other methods. The Contactor shall re-install hardware, electrical 
equipment plates, mechanical grills and louvers, lighting fixture trim and other items that have 
been removed to protect from contact with paint. The firm shall relocate to original position 
equipment, furniture, desk, bookcases, filing cabinets or any fixtures that have been moved. 

 All the walls must be neat and clean. All the painting work to be done by the skilled 
manpower. 

 The paint colour must be of the same type and gel with previous one OR as approved 
by the Bank.  

 Bidder need to submit Per Sq. mts. Unit rate for Painting. 

 Prepare surfaces for painting by cleaning, sanding, patching, and priming to ensure a 
smooth and durable finish. 

 Apply paint, varnish, or other finishes to various surfaces, including walls, ceilings, and 
trim, using brushes, rollers, or sprayers. 

 Select and mix paint colors to achieve desired hues and effects, and ensure 
consistency in color application. 

 Clean up work areas and tools after painting, and perform touch-ups or repairs as 
needed to maintain high - quality finishes. 

d. Carpentry / Furniture repair and maintenance works : 
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 The Vendor will have to carry out all types of repairs pertaining to luminum/Iron/Wood 
in doors, windows, inbuilt cup-boards, door closure, furniture’s, aluminum windows, nets and all 
other wooden movable items etc. for all the locations 

 The Vendor has to arrange for minor repairing of broken windowpanes.  

 The Vendor will have to arrange all type of tools, material and skilled manpower etc. for 
the purpose. 

 The material used by the selected bidder must be of same or higher quality for 
aforesaid repairs at their own cost. 

 The price quoted must be inclusive of all type of the cost like material, labour, 
equipment’s etc. 

 The site supervisor shall visit all the locations on regular basis and make sure that all 
the equipment’s are working properly and are in good condition. In-case of defective / faulty 
equipment’s, the selected bidder must get it repaired / replaced by the same with new one of the 
same or higher capacity and quality. The repairing work needs to be done with the prior approval 
of Bank officer. 

 Build and install wooden/aluminum/Iron frameworks, fixtures, and fittings such as 
doors, windows, and cabinets. 

 Maintain, repair, and restore wooden /aluminum/Iron structures and fixtures. 

 Adhere to building codes and standards and ensure high- quality workmanship. 

 Prepare work areas and perform cleanup tasks after task. 

 Resolve issues related to fit, alignment, or material use during carpentry tasks. 

 
2.  Planned Preventive Maintenance :   A preventive maintenance program (PMP) will be 
provided in writing by the successful vendor within thirty (30) days after LOI/WO.   

3. The rates quoted shall be inclusive of the following : 

3.1 The quoted rate should be inclusive of all materials, consumables, labour, wages 
(engaged as per Man-power supply of the RFP), fixtures, transportation, installation, wastages, 
Octroi, levies, all cess, royalties, all taxes (but excluding GST), machinery, temporary works such 
as scaffolding, cleaning, overheads, profit, statutory expenses, incidental charges and all related 
expenses to complete the work. GST shall be as applicable on actuals. 

3.2 All the works as mentioned in Price Bid are for providing, fixing,  testing & 
commissioning (SITC) of that particular works. 

3.3 Buyback of Replaced Materials:  

3.3.1 The Vendor shall be responsible for taking back the replaced materials as a buyback 
material. Buy back rate to be adjusted while quoting for the item rates.   
  

3.3.2 None of the buyback item shall be used again in any case.  
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3.4 The rates are to be inclusive of all incidental, sundry materials, fixing materials (nails, 
screws, teflon tapes, etc.), consumables, etc. as required for the completion of the said item of 
works.   

4. Provision of Materials:  

All the works carried out shall be allowed by CM/AGM (Estate) or Engineer/AGM 

Engineer concerned and only the materials installed after such approval shall be 

considered as supplied by the vendor. 
 

Any materials that fall outside the scope of the listed materials /item of works as mentioned in RFP 
shall be supplied by the Bank. The work will be executed with the available manpower as required.
     

5. In case any work is partly carried out as per the defined item of works, then, out of the 
given item rate, part rate will be paid, as per the rate analysis.   
  

6. The serviceable and unserviceable materials shall be stacked separately and properly 
in the designated place and to be Stacked/Stored at designated place till the disposal / reuse of 
the same. The debris, excess materials is to be carted outside the premises and disposed off at 
the Municipal Corporation designated place up to any lead, lift and level by the Vendor at his own 
cost.  

7. All the civil work has to be carried with minimum 43 grade OPC cement.  
    

9 All the civil work , whether new or repair, must be cured for at least 7 days 
    

10 For all work, water to be use must be fresh, potable and pure without any salinity and 
turbidity.     

11 All the works are to be carried out at all heights, lead & lifts and locations i.e. from 
foundation level, Ground Floor of the building up to the Over Head Water Tank roof slab or Mumty 
roof slab, as applicable.     

12 Providing and fixing double scaffolding system (cup lock type) on the exterior side, up 
to any height (entire height) of the building structure made out of 40 mm dia. M.S. tubes, 1.5 m 
centre to centre, horizontal & vertical tubes joining with cup & lock system with M.S. tubes, M.S. 
tube challies, M.S. clamps and M.S. staircase system in the scaffolding including the working 
platform etc. and maintaining it in a serviceable condition for the entire required duration as 
approved and directed by the SBI & removing it thereafter. (Shall be paid separately). 
    

12.1 The scaffolding system shall be stiffened with bracings, runners, connection with the 
building fascia etc. wherever required & including providing vertical supports which shall be sound 
and strong, tied together with horizontal steel / metal support pieces over which scaffolding planks 
shall be fixed properly & secured at required locations including the essential safety features for 
the workmen etc. complete as per directions and approval of SBI. Note: - The scaffolding shall not 
be removed without prior approval of SBI. (Shall be paid separately).   
  

13 Providing & fixing temporary support arrangements such as Steel Props (Up to 50 
number whenever and wherever as directed by the SBI, to support the structure provisionally 
during the project duration for all trades of work, etc. and maintaining the props in position till 
required & as directed by the consultant including other safety elements such as bracings, steel 
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angles, working platforms, plates etc., which shall be provided & considered in the quoted rates for 
the areas in the vicinity in adequate numbers as directed. All trades of works indicated herein 
under shall include all leads & lifts & working up to any heights, depths & levels.   
   

14 Providing & fixing safety net around the work so that loose plaster/ concrete does not 
cause damage to the property or any human being, if necessary and removing the same after 
completion of work.     

15 Providing and covering entire external surface with Hessian cloth curtains through out 
the duration of project and carefully removing the same after completion of work.  
   

16 Providing all type of PEE to the workforce such as safety shoes, safety helmets, 
reflective safety jacket, full body safety harness, goggles, gloves, etc. complete for all types of 
workforce engaged on site for execution of the work.     

17 The quoted rate should include cost of necessary scaffolding, staging, centering, 
shuttering etc. as required for execution of the job at any height, leads & lifts and location including 
removal of same. The scaffolding should be erected and anchored into the concrete members with 
help of expandable bolts, which are to be cut as the scaffolding is removed, no wall is to be 
punctured, & surfaces to be repaired at no extra cost to the Bank.   
  

18 Rates shall be inclusive of all enabling works, all safety measures, aerial lift, man & 
material lift, Temporary lift, scaffolding, Cup lock system, storages, godowns,  all insurances, all 
licenses, administration, all S.H.E. related measures, security , watch and ward measures, 
barricades other than specified, traffic management, tree protection, property damage repairs, all 
tools, machineries, vehicles, etc. complete.     

19 All rates should be inclusive all loading, unloading, shifting, all leads, lifts, sorting, 
transportation, labours, tools, plants, machinery, etc. complete   
  

20 All the above-mentioned points in this RFP, including the requisite elements & items as 
mentioned shall be considered included within the quoted rates of the line items of the Price Bid 
and nothing extra would be paid on this account.      

21 Vendor have to execute those all items at all required/necessary locations at no extra 
cost as per direction from SBI.     

22. All plaster works Measurements shall be considered only as Surface Areas of 
application and no extra/separate payment for dhar, kani, groove, strips, bands etc.  

23. All Flooring/dado /cladding works: Measurements shall be the exposed, visible finished 
surface area of application.  

24. For all concealed works chasing walls, repairing, re-plastering the same and finishing 
up to wall surface     

25. All rates shall be inclusive of underground works such as excavation, compaction, 
dewatering, back filling, shoring as required for all types of strata and all depths including all leads 
and lifts, disposal of excess excavated material/debris as per municipal norms, etc. complete.
     

26. No extra item should be executed without getting permission from concerned 
authorities. Any item executed other than in the tender, rate analysis shall be provided prior to 
execution of work     
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27. The Vendor has to visit site prior to quoting rates and get familiar with the site 
conditions.   

28. Time for Completion : 

28.1 The Vendor agrees to provide the Services in a timely manner in accordance with the 
terms of this Contract. The Vendor admits and acknowledges that time is the essence of this 
Contract for the performance of the Services. 

28.2 The Vendor shall promptly notify the Bank of any event or conditions which might delay 
the completion of Services within Time for Completion and the steps being taken to remedy or 
mitigate such situation, including on its own initiative and at its own expense, increasing or 
supplementing the supervision and construction to such an extent so as to restore the lost 
sequence or progress and provide assurance of compliance with the Time for Completion under 
this Contract. In the event the steps taken by the Vendor to remedy or mitigate such situation 
causes the Bank to incur additional costs, the Vendor shall reimburse such costs to the Bank. If 
the Vendor fails to take necessary steps to remedy or mitigate a delay, then the Bank may take 
such steps as it may deem necessary, in its sole discretion (including but not limited to engaging 
other contractors to perform the obligations under this Contract and deduct the cost of the same 
from the Contract Price). 

28.3 For the avoidance of doubt, it is clarified that the Bank shall not be responsible to 
decide when the Vendor should commence, cease or resume the performance of its obligations 
under this Contract or in any way to superintend the same, so as to relieve the Vendor of the 
responsibility or of any consequence of its neglect or carelessness or by that of its Subcontractors. 

 
28.4 Time is of Essence of the Contract : 

The Vendor agrees to provide the Services in a timely manner in accordance with the terms of this 
Contract and/or as prescribed by the Bank from time to time. The Vendor admits and 
acknowledges that time is the essence of this Contract for the performance of the Services. 

29. Contractor's Obligations With Reference To Supply Of Materials, Consumables, 
Etc. : 

29.1.1 General 

In addition to other specific obligations set out elsewhere in this Contract, with reference to supply 
of Consumable the Vendor shall also have the obligations set out in this Clause  

29.2 Best Industrial Practice : 

The Vendor shall be responsible for purchases and/or subcontracting with due care and diligence 
and in accordance with Prudent Utility Practices, using sound supervisory procedures, and in a 
professional and workmanlike manner, in accordance with Applicable Law, the Technical 
Specifications and best industrial practices. The Vendor shall procure all Consumables as per 
specification provided by OEM and from source recommended by OEM (if any) and approved by 
Bank. The Vendor shall ensure that the Materials, Consumables shall be, fit for the purpose for 
which each of them is intended as per the provisions of this Contract. 

29.3 Supply Schedule :  

The Vendor shall ensure that: 

29.3.1  The Materials, Consumables are supplied at the appropriate time in order to ensure 
smooth operation and maintenance of Colony & its Facilities. 
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29.3.2  The Materials, Consumables required for uninterrupted, smooth and 
trouble-free operation and maintenance of the Facility are delivered and available on Site at all 
times from the effective date; 

29.3.3  It shall be the responsibility of the Vendor to supply Materials, 
Consumables which shall be new and in good condition. 

30 : Responsibility   

30.1  For the avoidance of doubt, it is clarified that the Bank shall not be 
responsible to decide when the Vendor should commence, cease or resume the supply of 
Materials, Consumables or in any way to superintend the same, so as to relieve the Vendor of the 
responsibility or of any consequence of its neglect or carelessness or by that of its Subcontractors. 

30.2  The Vendor shall arrange for the transportation of the Materials, 
Consumables from the Loading Point to the Place of work / Site. 

30.3  The Vendor represents that all documents including invoices, certifications, 
reports etc. submitted by the Vendor to the Bank in accordance with this Contract shall, to the best 
of the Contractor's knowledge, truly reflect the facts about the activities and transactions to which 
they pertain and contain no untrue, incorrect or incomplete statements or omissions. The Vendor 
further represents that all such documents and reports are complete and accurate. The Vendor 
acknowledges that the Bank and other recipients will rely on those documents and reports. For the 
avoidance of doubt, it is clarified that acceptance of such reports and documents does not 
constitute the agreement of the Bank with their contents. 

30.4  The Vendor shall be responsible for obtaining, if necessary, approvals from 
any Government Agency for transportation of the Materials, Consumables on to the mode of 
transportation arranged by the Contractor. The Bank shall use reasonable endeavours to assist 
the Vendor in obtaining such approvals, if requested by the Contractor. 

31. Compliance with Laws :  

31.1 The Vendor shall at all times be in compliance with all Applicable Laws, in the 
performance of its obligations under this Contract. The Vendor shall also ensure such compliance 
by its Subcontractors. 

31.2 The Vendor shall at its cost, in a timely manner so as not to delay the progress of its 
obligations hereunder and in any event before the time required by Applicable Law, obtain all 
applicable Permits required for the completion of its obligations under this Contract. 

31.3 The Vendor shall not, under any circumstances, cause or permit, in connection with the 
obligations to be performed hereunder, the discharge, emission or release of any hazardous 
substance and/or waste, pollutant, contaminant or other substance in violation of any Applicable 
Laws. 
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LIST OF MATERIALS OF APPROVED BRAND AND THEIR MANUFACTURES 

LIST OF MATERIALS FOR CIVIL WORKS 

The materials, accessories, fittings, etc. be used in the civil, Electrical, plumbing machinery, and lift 
installation work, shall be one of the following particular make or equivalents IS Make. The 
direction of selection of any particular make shall be rest with SBI.  

  

S.No.Description of Materials Brand / Manufactures Name 
1 

Cement 
Gujarat- Ambuja, Birla, Rajashree, Vasavdatta, A.C.C., 
Coromandal, L&T. 

2 Flush Shutter Anchor, Tower, Oswin, Kutti 
3 P.V.C.  Shutter/ 

U.P.V.C. Shutter 
Sintex, Cactus, Yashpoly 

4 R.C.C. door 
frame 

Supriya Wonderwood/ As approved 

5 Aluminium Section for 
Sliding Window 

Jindal, Indal, Hindalco 

6 Steel Window 
Sections 

Ahmadabad/ As approved 

6a Stainless Steel Tata Steel/Jindal/Essar/RINL/ 
7 White / Colour Glazed Tiles 

( 1st  quality ) 
Nitco, Kajaria, Jonson & Jhnson, Bell, Somani, RAK, AGL. 
/As approved 

8 Ceramic Tiles/ Vitrified 
tiles 

Nitco, Kajaria, Jonson & Jhnson, Bell, Somani, RAK, 
AGL./As approved 

9 
Red Oxide 

Asian paints, Shalimar, Nerolac/ Burger Indigo/Jotun/As 
approved. 

10 Powder Distemper, 
Synthetic paint and 
O.B.D. 

First quality paint of Asian paints, Shalimar/ Nerolac /Burger/ 
Indigo / Jotun  /  As approved. 

11 Water Proof Cement 
Paint 

First quality paint of Asian paints, Shalimar/ Nerolac /, 
Indigo/Jotun / snowcem Topecem, Nitcocem / As approved. 

12 
Oil Paint 

First quality paint of Asian paints, Shalimar/ Nerolac /Burger/ 
Indigo / Jotun  /  As approved. 

13 
Fully Acrylic Paint 

First quality paint of Asian paints/Shalimar/ Nerolac /Burger/ 
Indigo / Jotun / As approved. 

14 
T.MT. bars 

TISCO/ SRMB SAIL Rebars (Rastriya Ispat Nigam Ltd.)/ 
Vizag steel/ Jindal/As approved 

15 R.C.C. pipe Indian Hume pipe/ As approved 
16 S.W.G. pipe Bharat or equivalent I.S.I./ As approved 
17 S.W.G. Gully trap Bharat or equivalent I.S.I./ As approved 
18 R.C.C. cover & frame K.K.Wardhman, Pratibha, Bharat. 
19 W.C.Pan /Urinals Jaquar/Kohler/Cera/Johnson/As Approved 
20 Wash Hand  

Basin 
Jaquar/Kohler/Cera/Johnson/As approved 

21 P.V.C.S.W.R. 
Grade Pipe 

Ajay / Astral/Prince/Supreme/Finolex/As approved 

22 P.V.C./C.P.V.C. 
/U.P.V.C. fittings 

Ajay / Astral/Prince/Supreme/Finolex/As approved 

23 AAC Blocks Buildtech/ Siporex /Ultratech/ Citadel /As approved 
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24 C.I. Waste, Soil Pipe, C.I. 
Fittings 

Neco, I.S.I mark 

25 Steel Sink Nirali, Diamond, Frankee. 
26 C.P. Waste coupling Metro, Natraj, Deep, ISI Mark 
27 C.I. bracket for 

wash basin 
„ R „ Mark , ISI Mark 

29 
G.I. pipe 

Tata, Zenith, Surya, Siddhartha, GNT Gujarat steel tubes/As 
approved 

29 
G.I. fittings 

Tata, Zenith, Surya, Siddhartha, GNT Gujarat steel tubes/As 
approved 

30 Brass bib /Stop 
Tap 

Jaquar/Kohler/Cera/As approved 

31 Pillar Tap Jaquar/Kohler/Cera/As approved 
32 Half Turn Flush Cock Coronet, H.M., K.K., K.M., ISI mark. 
33 Gate Valve Coronet/ Guide/ Leader/ Zoloto/As Approved 
34 Ball Cock Coronet/ Guide/ Leader/ Zoloto/As Approved 
35 Integral Weather proofing 

Compound 
Cico/ Sica/ MYK Arment /Kerakol/ As approved 

36 Flushing Cistern Jaquar/Kohler/Grohe/Johnson/Cera 
37 Admixture & 

Plasticiser 
Cico/ Sica/ MYK Arment / kerakol / Fosroc/ As approved 

38 Night Latch Godrej/ Yale/ Doorsafe/As approved 
39 C.I.M.H. Cover Neco. C.I.C., B.I.C., I.S.I. mark 
40 Construction 

Chemical 
Foscroc / Myk /Cico /Sica /Kerakol /As approved 

41 U.P.V.C. Sliding 
Window 

Fenesta/Encraft/Deceunick/AIS /As approved 

42 U.P.V.C. Openable 
Windows 

Fenesta/Encraft/Deceunick/AIS /As approved 

43 U.P.V.C. Glass 
Door 

Fenesta/Deceunick/AIS /As approved 

44 U.P.V.C. Doors 
for toilet / Bath 

Fenesta/Deceunick/AIS /As approved 

45 U.P.V.C. Partitions Fenesta/Deceunick/AIS /As approved 
46 U.P.V.C. Ceiling Fenesta/Encraft/Deceunick/As approved 
47 Glass Indo Asahi Glass/ MODI/ SAINT GOBAIN 
48 Neeru Ishan gold with IS mark 
48a 

Gypsum 
Gyprock Xpert+/JK Lakshmi Gypgold/Birla Gypsofine/as 
approved  

49 Mineral Fiber False Ceiling Armstrong/India Gypsum/Saint Gobain As approved 
50 Tapered Edge Gypsum 

Plain Board 
India Gypsum/ Saint gobain/As approved 

51 ACP Panels Aluco bond, ALU Décor, Alstrong, Alstone 
52 Acrylic Sheets Sanmati Acrylics, Acrylic Sheet India, Acry Plus 
53 Veneer Archid, Greenply, Century, Duro 
54 Plywood Archid Ply, Duro, Century, Greenply 
55 Wooden Flooring Pergo, Xylox, Armstrong, Vista 
56 

Laminates 
Archid, Aerolam, Greenlam, Century,  
Royal Touch 

57 White Cement Birla, JK Cement 
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58 Putty Birla, JK White 
59 

Ready mix Concrete 
Lafarge /Godrej/ Ultratech /ACC  
/As approved 

Notes: - 

1) Note: - Besides the above makes, Bank has the right to permit use of any equivalent brand / 
material matching the specified criteria / quality standards. 

2) The Vendor should obtain prior approval from SBI before placing order for any specific 
materials. SBI  may / delete any of the makes or brands out of the above list. 

 

Sr. 
No.  

Category  Sub-Category  Brand Name  

1 Sanitary ware Vitreous China Sanitaryware Cera, Roca, Parryware 

2 Sanitary ware Concealed Flushing Cisterns Cera, Roca, Parryware 

3 Sanitary ware European water closet Parry ware, Hindware, Cera 

4 Sanitary ware Seat covers (Heavy Duty) Parry ware, Hindware, Cera,  

5 Sanitary ware Wash basin Hindware, Parryware, Cera 

6 
Sanitary ware C.P fittings &  

Bathroom accessories 
Jaguar,  Parryware, Hindware, ROCA 

7 Sanitary ware Soap Dispenser Jaguar, Roca, Cera, Goldline. 

8 Sanitary ware Stainless Steel Sink Nirali, Franke, Parryware, Cera 

9 
Sanitary ware C.P Bottle Trap Jaguar, Roca, Kohler, Parryware, 

Goldline, Seiko. 

10 
Sanitary ware Sink mixer with  

regular swinging spout 
Jaguar, Hindware, Parryware,  
Goldline, Seiko. 

11 
Sanitary ware Basin mixer Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

12 
Sanitary ware Waste coupling Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

13 Sanitary ware C.P. Grating GMGR, Chilly, Viking 

14 
Sanitary ware CP / SS Grating for Floor  

Trap & Floor Drain 
Neer, Aco, Vijay 

15 

Sanitary ware 4way diverter concealed  
fitting, with built in  
non-return valves and  
diverter handle 

Jaguar, Hindware, Parryware,  
Goldline, Seiko. 

16 Sanitary ware Double coat hook Jaguar, Hindware, Parryware 

17 
Sanitary ware Towel Rack (600mm) Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

18 
Sanitary ware Towel Ring Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

19 
Sanitary ware Toilet Paper Holder Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

20 
Sanitary ware ANGLE COCK Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

21 
Sanitary ware Pillar COCK Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

22 
Sanitary ware Soap Dish Jaguar, Hindware, Parryware,  

Goldline, Seiko. 
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23 
Sanitary ware Two-way Bib cock Jaguar, Hindware, Parryware,  

Goldline, Seiko. 

24 
Sanitary ware C.P Angle Valve Jaguar, Roca, Kohler, Hindware,  

Parryware, Goldline, Seiko. 
25 Sanitary ware Ball Valve RB, Intervalve, Zoloto, VB 

26 Sanitary ware Pressure Reducing Valves Hawa, Kirloskar, VB, Zoloto 

27 Sanitary ware Butterfly valves RB, Intervalve, Zoloto, VB 

28 Sanitary ware Gate valve Zoloto, neta, leader 

29 Sanitary ware G.M. Non return valve RB, Intervalve, Zoloto, VB 

30 
Sanitary ware SWR Pipe & Fittings type  

A (for water upto 160mm  
dia) Rain 

Supreme, Finolex, Prince Pipes,  
Ashirwad 

31 Sanitary ware UPVC pipes/fittings Supreme, Finolex, Prince Pipes 

32 Sanitary ware UPVC ASTM pipes Supreme, Surya Roshni, Finolex 

33 
Sanitary ware CPVC  Pipes and Fittings Astral,  Ajay,  Ashirwad  Pipes, 

Supreme,  
Prince Pipes 

34 Sanitary ware Pipe Supports Hangers Intello Tech / GMGR / Chilly 

35 
Aluminium  
Work 

Aluminium  Systems/   
Anodized aluminum fittings  
for doors/windows 

Jindal,  Hindalco,  Royal  Touch, 
Crown 

36 
Aluminium  
Work 

Aluminium Sections Hindalco/ Jindal/ Mahavir/ lndal 

37 
Aluminium  
Work 

E.P.D.M. Gaskets Anand/ Roop/Bohra/Hanu 

38 
Water  
Proofing 

Chemical  
Waterproofing system 

Pidilite, Sunanda Chemicals, BASF,   
Sika, FOSROC. 

39 Miscellaneous Polysulphide sealant Pidilite, Chemetall-Rai 

40 Miscellaneous Epoxy Fosroc/ STP/ CICO/ Ardex 

41 Miscellaneous Anchor Fasteners /bolts Hilti, Fischer, Halfen 

42 Miscellaneous Masking Tapes 3M, Sun Control/ Wonder Polymer 

43 
Miscellaneous Stainless Steel Bolts,  

Washers and Nuts 
Kundan/ Puja/ Atul 

44 Miscellaneous Stainless Steel Jindal, SAIL, Golden 
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SCOPE OF WORK – CIVIL 
 
 The scope of civil maintenance work include:  

 All types of repairs pertaining to masonry work, plastering, PCC, painting, 
welding etc. in the entire Bank Officers’ Residential colony including 
DMD’s Bungalows, GM & DGM’s flats, & NRI Complex, Community hall, 
Transit House, Guest Houses & its underground Sump Wells, Pump 
Houses, Overhead Water Reservoir of the Colony and O.H. water tanks on 
individual Buildings/residence/Bungalows etc.  

 Whitewash and Colouring of Flats in SBI Colony Nerul and 177 flats at NRI 
Complex, as per Bank’s colour scheme. All the flats have to be cleaned, 
whitewashed and coloured immediately on vacation by the resident before 
handing over to new resident, as well as whenever any requirement for 
whitewash/painting arises. The painting job wherever required for all the 
installations in SBI Colony Nerul premises along with NRI Complex has to 
be done proactively or on requirement by the Bank. 

 The services of mason/painter should be available as and when required.  
 The contractor will have to arrange for all types of tools etc. at their own 

cost for Undertaking such maintenance and repairs.  
 The contractor will make necessary arrangements for procurement of all 

necessary materials such as cement, sand, stone aggregate, bricks, brush 
etc. for the purpose and Cost thereof shall be initially borne by them at the 
time of execution of work. However, the same (actual expenditure towards 
purchase of material) shall be reimbursed by the Bank on production of 
bills/cash memos/receipts along with “work Completion receipt/report” from 
the occupants at the end of each month. The rates of the material should 
be as per prevailing market rates and acceptable to the bank.  

 The Masons/painters deputed by the Contractor should be with minimum 2 
years of relevant experience. 

 The Contractor shall depute two skilled plumbers and two helper for all the 
days of the week and attend to all the complaints registered in the 
Complaint Books.  

  Working 
Days   

Weekly 
Off   

Work 
Timings   

Mason – 2 and  
Painter-1 
& 
Labour- 2   

6 days   Monday   7.00am to 
3.00pm   

  
 
Contractor should insure for safety of the labour and the occupants and staff. All 
debris / rabbit resulted out of work has to be removed out of Bank’s premises and 
disposed at site as directed by CIDCO / NMMC authorities immediately after 
completion of the job.  No bills will be considered before such site clearance.   
In case, contractor wish to work beyond the above time due to urgency, he will 
have to apply in writing in advance for the same to AGM (Estate).  
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NOTE: All the above-mentioned scope of works is indicative and not exhaustive. 
Bank reserves the right to add/delete any work under the scope of work. 
However, the Contractor has to ensure smooth and safe working of all the 
equipment in the system.   
 
 
SCOPE OF WORK – PLUMBING 
 
 

3.1 General Upkeep of all water taps, showers, flush tanks installed in the flats. 
Replacement / repair of ball cocks at overhead tanks, repair & replacement of 
gate valves at all buildings. Attending complaints received on day to day basis.   
3.2 Maintenance of water lines and removing choke up in drainage lines, 
maintenance of rain water drain pipes.   
3.3 Liaisoning  with NMMC water supply department. 
3.4 Ensure that the COVID Guidelines/ Protocols etc. are followed.    
3.4 The Contractor shall depute two skilled plumbers and two helper for all the 
days of the week and attend to all the complaints registered in the Complaint 
Books.   
3.5 Cleaning of solar water panels in the terrace of four Towers, G buildings, etc. 
has to be carried out by the Contractor once in two weeks.    
3.6 The Plumbers deputed by the Contractor should be with minimum 2 years of 
relevant experience.   
3.7 The plumbers and helpers should be present as per below time chart on all 
the working days, including Sundays and Bank holidays.   

   Working 
Days 

Weekly Off Work Timings 

Plumber- 1 & 
Helper- 1 

6 days Monday 7.00am to 3.00pm 

Plumber - 1 & 
Helper - 1 

6 days Wednesday 12.00pm to 8.00pm 

   
3.8 Spares required for routine / breakdown maintenance of plumbing works shall 
be supplied / borne by Bank. However, weekly demand of materials has to be 
projected by the Contractor to Caretaker Office. In case of materials not available 
in the stock then the Contractor should arrange for the materials from the market 
and the cost shall be borne by the Bank as stated in the clause “Spares‟. In case 
of emergency, the contractor shall provide necessary services at odd hours, if felt 
essential by the  Bank’s Engineer/ Officials.   
3.9  Contractor should insure for safety of the labour and the occupants and staff.   
3.10 All debris / rabbit resulted out of work has to be removed out of Bank’s 
premises and disposed at site as directed by CIDCO / NMMC authorities 
immediately after completion of the job.  No bills will be considered before such 
site clearance.   
3.11 In case, contractor wish to work beyond the above time due to urgency, he 
will have to apply in writing in advance for the same to AGM (Estate).  
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3.12 Quarterly and as & when required cleaning of Manholes, inspection 
chambers, gully traps and drainage line of all the buildings of colony to remove 
the choke up and proper flow of the effluent from sanitations.  NOTE: All the 
above-mentioned scope of works is indicative and not exhaustive. Bank reserves 
the right to add/delete any work under the scope of work. However, the 
Contractor has to ensure smooth and safe working of all the equipment in the 
system.   
   
 
SCOPE OF WORK – CARPENTRY 
 
4.1 CARPENTRY: The Contractor shall depute two skilled Carpenters with 
minimum two years of experience for attending to the complaints registered in the 
Complaint Books on day to day basis as directed by Bank. The Carpenters 
should be present as per below time chart on all the working days, including 
Sundays and Bank holidays. Spares required for routine / breakdown 
maintenance of carpentry works shall be supplied / borne by Bank. However, 
weekly demand of materials has to be projected by the Contractor to Caretaker 
Office. In case of materials not available in the stock then the Contractor should 
arrange for the materials from the market and the cost shall be borne by the Bank 
as stated in the clause “Spares‟.   

   Working 
Days   

Weekly 
Off   

Work Timings   

Carpenter - 1 & 
Helper-1  

6 days   Monday   8.00am to 4.00pm   

Carpenter - 1 & 
Helper-1  

6 days   Thursday   12.00am to 8.00pm   

   
NOTE: All the above-mentioned scope of works is indicative and not exhaustive. 
Bank reserves the right to add/delete any work under the scope of work. 
However, the Contractor has to ensure smooth and safe working of all the 
equipment in the system.   
     
  MINOR REPAIRS / FAULTS (ILLUSTRATIVE)   

 Attending to all complaints registered in the complaint books & resolving 
the same.   

 Replacement of switches, sockets, neutral links, fan regulators, lighting 
chokes, lighting fittings, fans, RCCB/MCB, switchgears, lamps, call bells, 
etc.   

 Replacement of wall/floor tiles, cement plastering in the flats and common 
area   

 Replacement of plumbing fixtures in the flats & common areas.   
 Replacement of carpentry fixtures in the flats & common areas.  

   
 

Note: The above-mentioned lists of minor / major repairs are illustrative and any other 
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repairs which are not specified in the lists shall be analysed on case to case basis, at 
the discretion of the Bank. No debris or waste shall be dumped inside the Colony 
premises and care has to be taken to clear from colony premises any such  
debris/waste/equipments etc. 
 
H. MACHINES / EQUIPMENT TO BE PROVIDED: 
 
The above-mentioned works have to be carried out in mechanized system for which the 
essential equipment is listed as under: 
Sr. 
No. 

Equipment Use Remarks 

1) Heavy duty Wet and Dry 
vacuum cleaner.  

Drying of wet surfaces, 
suction of spillages 

The equipment 
stated in these 
columns will need 
to be provided at 
the site by the 
Contractor.  

2) Carpet and Fabric Cleaner  For cleaning carpet 
3) Wringer / Mopping Trolley  Moping of floors 
4) Scrubbing Machine 3 in 1 Scrubbing/polishing of floors 
5) High pressure water jet 

spray machine 
Pressure cleaning of 
pavements, toilets etc. 

6) Window applicator and 
squeegee 

For window glass cleaning 

7) Telescopic pole  Removal of cobwebs, dust 
on ceiling or high-rise areas. 

8) Stain Remover  For removing stain on 
carpet, floor surfaces, 
curtains etc, 

 
1) The Contractor shall ensure that necessary tools and equipment like Multi-Meter, 

Megger Meter, phase sequence meter, Tongue tester, lug crimping machines, 
Spanner Kit, Screw Driver Kit, Ladders, Ratchet Kit, etc. are always available at site 
for the purpose of attending breakdowns on emergency basis. All the tool kits and 
meters should be of an ISI marked wherever applicable and the required numbers 
are to be made available by the Contractor.   

 
   Note:  

i. All the above-mentioned scope of works is indicative and not exhaustive; Bank 
reserves the right to add/delete any work under the scope of work. However, the 
Contractor has to properly maintain the campus/Building /Premises. 

ii. Also, all the expenses towards maintenance of the equipment will have to be 
borne by the Contractor.  

iii. The Contractor has to provide Uniform (displaying contractor’s name), Shoes, 
hand gloves, personal protective equipment, necessary tools, etc. to all their staff 
members.  

iv. Supervisors/Managers should visit different floors from time to time to ensure that 
each floors/toilet etc. remain clean and ready for use round the clock 

v. All the consumables should be of specified make or equivalent brand of ISI mark 
as approved by the SBI. 
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vi. The work of Pest Control treatment Services shall be got carried out through 
approved and Licensed agencies only. The name of the agency to be got 
approved from SBI in advance. 

vii. The Materials to be used for Pest Control should be Govt. approved as well as 
ecofriendly.  

MANPOWER REQUIREMENT 

Sl. No. Manpower requirement SBI Residential colony, 
East Nerul, Navi  Mumbai & 
NRI Complex Seawoods 

1 Manager 2 
2 Supervisor 1 
3 Housekeeping staff  ( Male) 17 
4 Housekeeping staff  (Female) 44 
5 Senior Cook/care taker  2 
6 Assistant Cook 7 
7 Room Boys/Waiter/Gym Assistant  5 
8 Assistant for dispensary  1 
9 Electrician/DG  

Operator/Mason/Plumber/Carpenter/Painter
16 

10 Helper 8 
12*** Overall helpers/Assistant for Misc 

works 
2 

 Total 105 
*** 2 manpower (helper for miscellaneous works) will be utilized as per requirement of 
the Bank. The manpower as given above may be changed as per the requirements of 
the Bank. The manpower cost reimbursed to the Service Vendor will change 
accordingly. 
 
MANPOWER QUALIFICATION AND EXPERIENCE CRITERIA 
 
Sr. 
No. 

Particular Manpower Category Along with Qualification 

1. Manager 
7 am to 7 pm                            

(Skilled Category) 
Graduation with 5 years of relevant experience in 
property management and should have good 
communication skills in English, Hindi and Marathi. 

2 Manager -  Overall for 
Electric/Plumbing/Civil 
7 am to 7 pm 

( High Skilled Category) 
Diploma in Electrical Engineering or above and having 
experience of minimum 05 (five) years in handling 
Electrical works. Electrical supervisor having valid 
government electrical supervisory license.  

3. Supervisor 
7 am to 7 pm 

(Skilled Category)  
HSC Passed and/or above with Minimum 5-year 
experience in handling property management / 
Supervision and Manpower Handling. 
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4. Housekeeping staff  
7 am to 7 pm 

Unskilled Category 

5. Senior Cook / 
Caretaker 
3 pm to 11 pm 

(Skilled Category) 
Sr. Cook should have 4 years of continental and multi-
cuisine cooking experience. 

6. Asst. Cook  
7 am to 3 pm  
      & 
3 pm to 11 pm 

(Semiskilled Category) 
Asstt. Cook should have 2 years of experience in multi 
cuisine cooking.  

7. Room Boys 
/ Waiters / Gym. 
Assistants. 
24 hrs x 7 days 

(Unskilled Category) 
Minimum 01-year experience in managing the guest 
rooms, Caretaking of the Guest Houses, Kitchen, Mess/ 
Gym, etc.   

8. Attendant  
For Dispensary 
9:30 am to 12:30 pm 
04:30 pm to 20:30 pm 

(Semiskilled Category) 
Minimum HSSC pass with science subject or above and 
2 years of experience in providing assistance to 
Pharmacist and Doctor at the Dispensary 

9 Electrician 
7 am to 4 pm 
3 pm to 12 am 
11 pm to 8 am 

(Skilled Category) 
Govt wireman license with a minimum experience of 2 
(two) years in the Electrical maintenance field 

10 Mason/Plumber 
7 am to 3 pm 
12 pm to 8 pm 

(Skilled Category) 
Minimum 5 years of relevant experience 
 

11 Carpenter 
8 am to 4 pm 
12 pm to 8 pm 

(Skilled Category) 
Minimum 5 years of relevant experience 
 

12 DG Operators 
7 am to 4 pm 
3 pm to 12 am 
11 pm to 8 am 

(Skilled Category) 
Minimum experience of 3 years in the field of operating 
DG sets with government license.  

13 Helper  
8 am to 4 pm 
12 pm to 8 pm 

(Semiskilled Category) 
Minimum 2 years of experience as mason helper 

14 Labour  
General Shift 

(Unskilled Category) 
Minimum 01-year experience 

15 Overall helpers for 
Misc. Works  
8 am to 4 pm 
12 pm to 8 pm 

(Semiskilled Category) 
Minimum 2 years of experience in Housekeeping & Repair 
works 

 
**Note: Wherever the duty hours of the respective Employee/workman/Technician etc. 
mentioned above is exceeding 8 Hours, it will be sole responsibility of the Contractor to 
ensure relief arrangements and to quote their rates accordingly. 
 

Note: The Vendor shall be responsible to procure adequate number of machinery 
/ equipment, considering the area to be served. 
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*Shifts/ timings etc will be as per bank's requirements, including lunch/recess 
time and subject to changes, in case of need. 
**Note: Wherever the duty hours of the respective 
Employee/workman/Technician etc. mentioned above is exceeding 8 Hours, it will 
be sole responsibility of the Contractor to ensure relief arrangements and to 
quote their rates accordingly. 
Note:  

 All the above-mentioned scope of works is indicative and not exhaustive; 
Bank reserves the right to add/delete any work under the scope of work. 
However, the Contractor has to properly maintain the campus/Building 
/Premises. 

 Also, all the expenses towards maintenance of the equipment will have to 
be borne by the Contractor.  

 In case of periodical maintenance works, timely completion of each 
activity/ work is necessary, without compromising quality. Wherever 
warranted, maintenance work to be undertaken on weekend/ holidays. 

 The Contractor has to provide Uniform (displaying contractor’s name), 
Shoes, hand gloves, personal protective equipment, necessary tools, etc. 
to all their staff members.  

 All the consumables should be of specified make or equivalent brand of 
ISI mark as approved by the SBI. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
   

Page 121 of 131                                                                              Contractor Signature with Seal 
 

 

Annexure – ‘T’ 
                                                    

 

   Draft Agreement 

Providing Comprehensive Integrated Facility Management Services (IFMS) for – 

(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai, and 177 Flats 
at  NRI Complex, Seawoods at Navi Mumbai. 
 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential Colony, 
Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff Residential Colony 
Nerul & 177 Flats at  NRI Complex, Seawoods at Navi Mumbai,  

 
Between 

State Bank of India 

 

And 

 

M/s-------------------------------------------- 

 

Date of Commencement:   --------------- 

Expiry date:                        --------------- 

 

THIS Agreement is made on --------   day of  --------- 2021 (hereinafter referred to as 
“Agreement”) by and between State Bank of India, a corporation incorporated under 
State Bank of India Act 1955 having its State Bank Global IT Centre at Sector 11, CBD 
Belapur, Navi Mumbai, Maharashtra, India 400614  through Estate  Department  ,State 
bank Global IT Centre(hereinafter referred to as the "Bank/SBI”) and which expression 
shall unless repugnant to the context, mean and include its successors and assigns, 

And 

M/s ---------------------- incorporated under the Companies Act 1956 having its registered 
Office at ------------------------------------- (hereinafter referred to as the "Service Provider / 
Contractor/ Agency“) which expression unless repugnant to the context shall mean and 
include its successors and  permitted  assigns. 

 

 SBI and M/s ------------------------------  are each sometimes referred to individually as a 
"Party" and together as the "Parties."   
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WHEREAS, the Bank is desirous for providing Comprehensive Integrated Facility 
Management Services (IFMS) for – 

(i) Housekeeping of SBI Staff Residential Colony, Nerul, Navi Mumbai, and 177 Flats 
at  NRI Complex, Seawoods at Navi Mumbai. 
 
(ii) Guest House Maintenance & Catering Facilities at SBI Staff Residential Colony, 
Nerul,  Navi Mumbai. 
(iii) Annual Rate cum Maintenance Contract for (a) Civil & Plumbing, (b) Carpentry 
Works at SBI Staff Residential Colony Nerul & 177 Flats at  NRI Complex, Seawoods at 
Navi Mumbai. 
(iv) Annual Rate cum Maintenance Contract for Electrical Works at SBI Staff Residential Colony 
Nerul & 177 Flats at  NRI Complex, Seawoods at Navi Mumbai,  
as described in the Request for Proposal (read with its corrigendum and clarifications) 
No. --------------- dated ----------- (hereinafter referred as “RFP” and annexed as 
Annexure-A):  

(i) Work Order No -------- dated ---------- (hereinafter referred as “PO/ Work Order” and 
annexed as Annexure-B) and the same shall be part of this Agreement.  

(ii)The terms contained under  RFP  the same shall be part of this Agreement.   

Service Provider has agreed to provide the product/services as may be required by the 
Bank under the RFP. 

NOW THEREFORE, in consideration of the mutual covenants, undertakings and 
conditions set forth below, and for other valid consideration the acceptability and 
sufficiency of which are hereby acknowledged, the Parties hereby agree as follows: 

 

1 COMMENCEMENT & TERM: 

 

1.1 This Agreement shall commence from its date of execution mentioned above/ 
deemed to have commenced from ------------------ (Effective Date). 

1.2  This Agreement shall be in force for a period of one year, unless terminated 
by the Bank by notice in writing in accordance with the termination clauses of the RFP, 
Work order and Agreement.  

1.3 Unless terminated earlier in accordance with this Agreement, the Agreement 
shall come to an end on completion of the term specified in the Agreement or on 
expiration of the renewed term.  

 

2 SCOPE OF SERVICES: 

2.1 The scope is defined in the RFP No. ------------- dated --------------- and PO No. 
----                                         

 Dated ------------------ 
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3 FEES, TAXES DUTIES & PAYMENTS: 

3.1  Service Provider shall be paid fees and charges in the manner detailed in 
RFP and PO, the same shall be subject to deduction of income tax thereon wherever 
required under the provisions of the Income Tax Act by the Bank. The remittance of 
amounts so deducted and issuance of certificate for such deductions shall be made by 
the Bank as per the laws and regulations for the time being in force. Nothing in the 
Agreement shall relieve Service Provider from his responsibility to pay any tax that may 
be levied in India on income and profits made by Service Provider in respect of this 
Agreement. 

  3.2 All duties and taxes (excluding GST or any other tax imposed by the 
Government in lieu of same), if any, which may be levied, shall be borne by Service 
Provider and Bank shall not be liable for the same. All expenses, stamp duty and other 
charges/ expenses in connection with execution of this Agreement shall be borne by 
Service Provider. GST or any other tax imposed by the Government in lieu of same shall 
be borne by the Bank on actual upon production of original receipt wherever required.  

 

3.3  Payments 

3.3.1 The payment for the works to be executed under this Agreement shall be 
made as described under RFP No. ---------------dated ----------- and P.O. No.---------- 
dated -------- for Rs. ------------- (Rs. ------------------------------ only) plus GST for one year. 

3.3.2 The Bank may withhold payment of any product/services that it disputes in 
good faith and may set-off penalty amount or any other amount which Service provider 
owes to the Bank against amount payable to Service provider under this Agreement. 
However, before levying penalty or recovery of any damages, the Bank shall provide a 
written notice to Service Provider indicating the reasons for such penalty or recovery of 
damages.  Penalty or damages, if any, recoverable from Service Provider shall be 
recovered by the Bank through a credit note or revised invoices. In case Service 
Provider fails to issue credit note/ revised invoice, the Bank shall have right to withhold 
the payment or set-off penal amount from current invoices.  

4 MISCELLANEOUS: 

4.1 Service Provider shall furnish performance security in the form of Bank 
Guarantee/Security Deposit for an amount of Rs. ----------- valid for a period of 1 year(s) 
3 month (s) from a Scheduled Commercial Bank other than State Bank of India in a 
format provided by the Bank. 

4.2 If any part or any provision of this Agreement is or becomes illegal, invalid or 
unenforceable, that part or provision shall be ineffective to the extent of such invalidity 
or unenforceability only, without in any way affecting the validity or enforceability of the 
remaining parts of said provision or the remaining provisions of this Agreement. The 
Parties hereby agree to attempt to substitute any invalid or unenforceable provision with 
a valid or enforceable provision, which achieves to the greatest extent possible the 
economic, legal and commercial objectives of the invalid or unenforceable provision. 

4.3 Any provision of this Agreement may be amended or waived, if, and only if 
such amendment or waiver is in writing and signed, in the case of an amendment by 
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each party, or in this case of a waiver, by the Party against whom the waiver is to be 
effective. 

4.4 No failure or delay by any Party in exercising any right, power or privilege 
hereunder shall operate as a waiver thereof nor shall any single or partial exercise of 
any other right, power of privilege.  The rights and remedies herein provided shall be 
cumulative and not exclusive of any rights or remedies provided by law. 

4.5 If this Agreement is signed in counterparts, each counterpart shall be 
deemed to be an original. 

4.6 Service Provider agrees that they shall not use the logo, trademark, copy 
rights or other proprietary rights of the Bank in any advertisement or publicity materials 
or any other written communication with any other party, without the prior written 
consent of the Bank.  

5 ENTIRE AGREEMENT 

5.1  This Agreement constitutes the entire agreement between the Parties with 
respect to the subject matter hereof and supersedes all prior written agreements, 
undertakings, understandings and negotiations, both written and oral, between the 
Parties with respect to the subject matter of the Agreement, except which are expressly 
annexed or attached to this Agreement and saved by this Agreement.  No 
representation, inducement, promise, understanding, condition or warranty not set forth 
herein has been made or relied upon by any Party hereto. 

5.2  The following documents along with all addenda issued thereto shall be 
deemed to form and be read and construed as integral part of this Agreement and in 
case of any contradiction between or among them the priority in which a document 
would prevail over another would be as laid down below beginning from the highest 
priority to the lowest priority:  

5.2.1 This Agreement.  

5.2.2 RFP No. --------- dated ---------- (Annexure-A) 

5.2.3 Purchase Order No ------- dated ------------ (Annexure -B) 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be 
executed by their duly authorized representatives as of the date and day first mentioned 
above. 

State Bank of India                           M/s --------------------------------------                        
   

By________________________           By_______________________ 

        Authorized Signature                            Authorized Signature  

Name________________________          Name_________________________ 

Designation____________________         Designation_______________________  

Date:_______________________              Date:_________________________ 

Witness:________________________ Witness:__________________________ 
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Annexure – ‘U’ 
 
BANK GUARANTEE FORMAT 
                                       (TO BE STAMPED AS AN AGREEMENT) 
 

 

1. THIS BANK GUARANTEE AGREEMENT executed at _________this 
_________day of _________201 by _________ (Name of the Bank) _________ 
having its Registered Office at _________and its Branch at _________ 
(hereinafter referred to as "the Guarantor", which expression shall, unless it be 
repugnant to the subject, meaning or context thereof, be deemed to mean and 
include its successors and permitted assigns) IN FAVOUR OF State Bank of 
India, a Statutory Corporation constituted under the State Bank of India Act, 1955 
having its Corporate Centre at State Bank Bhavan, Nariman Point, Mumbai and 
one of its offices at____________(procuring office address), hereinafter referred 
to as "SBI" which expression shall, unless repugnant to the subject, context or 
meaning thereof, be deemed to mean and include its successors and assigns). 
 

2. WHEREAS M/s__________________________________________, 
incorporated under __________________________________ Act having its 
registered office at __________________________________ and principal place 
of business at __________________________________ (hereinafter referred to 
as “Service Provider/ Vendor” which expression shall unless repugnant to the 
context or meaning thereof shall include its successor, executor & assigns) has 
agreed to develop, implement and support _________ (name of  Service) 
(hereinafter referred to as “Services”) to SBI in accordance with the Request for 
Proposal (RFP) No. SBI:xx:xx dated dd/mm/yyyy.  
 

3. WHEREAS, SBI has agreed to avail the Services from Service Provider for a 
period of ______ year(s) subject to the terms and conditions mentioned in the 
RFP.  
 

4. WHEREAS, in accordance with terms and conditions of the RFP/Purchase 
order/Agreement dated_________, Service Provider is required to furnish a Bank 
Guarantee for a sum of Rs.__________/- (Rupees _________ only) for due 
performance of the obligations of Service Provider in providing the Services, in 
accordance with the RFP/Purchase order/Agreement guaranteeing payment of 
the said amount of Rs.__________/- (Rupees __________ only) to SBI, if 
Service Provider fails to fulfill its obligations as agreed in RFP/Agreement.  
 

5. WHEREAS, the Bank Guarantee is required to be valid for a total period of _____ 
months and in the event of failure, on the part of Service Provider, to fulfill any of 
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its commitments / obligations under the RFP/Agreement, SBI shall be entitled to 
invoke the Guarantee.  

 
AND WHEREAS, the Guarantor, at the request of Service Provider, agreed to issue, on 
behalf of Service Provider, Guarantee as above, for an amount of Rs.___________/- 
(Rupees ___________ only).  
 
NOW THIS GUARANTEE WITNESSETH THAT  
 

1.  In consideration of SBI having agreed to entrust Service Provider for rendering 
Services as mentioned in the RFP, we,  the Guarantors, hereby unconditionally 
and irrevocably guarantee that Service Provider shall fulfill its commitments and 
obligations in respect of providing the Services as mentioned in the 
RFP/Agreement and in the event of Service Provider failing to perform / fulfill its 
commitments / obligations in respect of providing Services as mentioned in the 
RFP/Agreement, we (the Guarantor) shall on demand(s), from time to time from 
SBI, without protest or demur or without reference to Service Provider and not 
withstanding any contestation or existence of any dispute whatsoever between 
Service Provider and SBI, pay SBI forthwith the sums so demanded by SBI not 
exceeding Rs.__________/- (Rupees ____________only).  
 

2. Any notice / communication / demand from SBI to the effect that Service Provider 
has failed to fulfill its commitments / obligations in respect of rendering the 
Services as mentioned in the Agreement, shall be conclusive, final & binding on 
the Guarantor and shall not be questioned by the Guarantor in or outside the 
court, tribunal, authority or arbitration as the case may be and all such demands 
shall be honoured by the Guarantor without any delay. 

 
3.  We (the Guarantor) confirm that our obligation to the SBI, under this Guarantee 

shall be independent of the agreement or other understandings, whatsoever, 
between the SBI and Service Provider.   
 

4.  This Guarantee shall not be revoked by us (the Guarantor) without prior consent 
in writing of the SBI.  

 

WE (THE GUARANTOR) HEREBY FURTHER AGREE & DECLARE THAT- 

 
i. Any neglect or forbearance on the part of SBI to Service Provider or any 

indulgence of any kind shown by SBI to Service Provider or any change in the 
terms and conditions of the Agreement or the Services shall not, in any way, 
release or discharge the Bank from its liabilities under this Guarantee.  

ii. This Guarantee herein contained shall be distinct and independent and shall be 
enforceable against the Guarantor, notwithstanding any Guarantee or Security 
now or hereinafter held by SBI at its discretion.  

iii. This Guarantee shall not be affected by any infirmity or absence or irregularity in 
the execution of this Guarantee by and / or on behalf of the Guarantor or by 
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merger or amalgamation or any change in the Constitution or name of the 
Guarantor.  

iv. The Guarantee shall not be affected by any change in the constitution of SBI or 
Service Provider or winding up / liquidation of Service Provider, whether voluntary 
or otherwise  

v. This Guarantee shall be a continuing guarantee during its validity period.  
vi. This Guarantee shall remain in full force and effect for a period of __ year(s) 

_____ month(s) from the date of the issuance i.e. up to _________. Unless a 
claim under this Guarantee is made against us on or before _____ , all your rights 
under this Guarantee shall be forfeited and we shall be relieved and discharged 
from all liabilities there under. 

vii. This Guarantee shall be governed by Indian Laws and the Courts in Mumbai, 
India alone shall have the jurisdiction to try & entertain any dispute arising out of 
this Guarantee. 

 
Notwithstanding anything contained herein above: 

 
i. Our liability under this Bank Guarantee shall not exceed Rs__________________/-     

(Rs. ________________only) 
 

ii. This Bank Guarantee shall be valid upto________________ 
 

iii. We are liable to pay the guaranteed amount or any part thereof under this Bank 
Guarantee only and only if SBI serve upon us a written claim or demand on or 
before ________________  

       Yours 
faithfully, 
 
 
                                                                             For and on behalf of bank.  
     
 __________________________ 
     Authorised official   
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Annexure – ‘V’ 

DRAFT INDEMNITY BOND FORMAT 
 (Site specific format shall be approved by the SBI prior to its execution) 
 
THIS DEED OF INDEMNITY BOND executed at Mumbai on this ……… day of               
………………. month of year Two Thousand and ……………. (20….) by M/s 
…………………………….. duly represented by proprietor / one of  its partners / directors 
Shri / Smt / Miss ……….……………, aged ………… years, son of  Shri 
……………..……………………………, residing at 
………………………………………………………….. (hereinafter referred to as “the 
Contractor”)   
   
In favour of State Bank of India,Global IT Centre ,Belapur  Navi Mumbai.  
  
Whereas on behalf of State Bank of India has invited open bid tenders from the 
contractors for Tender for providing Comprehensive IFMS (Housekeeping, Guest House 
Maintenance & Catering facilities) at SBI staff residential colony, Nerul and Annual 
Maintenance Contract for Electrical, Civil, Plumbing & Carpentry works at SBI Staff 
Residential Colony Nerul & 177 flats at NRI Complex, Seawoods, Navi Mumbai 
The Contractor has become successful in securing the subject work through competitive 
tendering and the work specified in the tender documents has been awarded in favour of 
Contractor by SBI, vide their letter …………………………………….  
  
And whereas as per tender documents, the Contractor has to enter into a Contract 
Agreement with SBI and execute an Indemnity Bond before starting the work. The 
Contractor has entered into Contract Agreement with SBI. on 
……………………………………. (hereinafter referred to as “the Contract”).   
  
In consideration of SBI having awarded the above said Contract, the Contractor hereby 
undertake to indemnify and keep harmless the SBI from any damages, prosecution, 
other legal suits and claims arising out of any mishaps occurring at the site due to faulty 
work, faulty construction and for violating rules and regulations, any possible damage to 
the building and members of public in course of execution of the work for which 
Contractor shall be solely responsible.   
  
Further, Contactor hereby indemnifies and keep SBI  indemnified for any loss or 
damages incurred or suffered or to be incurred or to be suffered by State Bank of India 
on account of breach of the terms and conditions of the Contract by the Contractor.  
  
   
 Signature of Contractor with seal    
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Annexure–G 
 
Format for Self-Certification of Local Content 
 
 

Date: 
 
To, 
______________________ 
______________________ 
______________________ 
 
 
 
Dear Sir, 
 
Ref.: RFP No. : ____________ Dated: _________ 
 
This is to certify that proposed ______________ < details of services > is having the 
local content of ___________ % as defined in the above mentioned RFP. 
 
1. The details of location(s) at which the local value addition is made are as under: 

 
Sl No Product details Name of place 
1   
2   
 
3. This certificate is submitted in reference to the Public Procurement (Preference to 
Make in India), Order 2017 including revision thereto. 

 
 
 

Signature of authorised official  
Name: 
Company seal: 
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Annexure ‘I’ 
DECLARATION OF SITE INSPECTION 

 (To be typed and given on the letter – head of the Bidder) 

 

I/We have inspected all the sites i.e. SBI Staff Residential Colony Nerul & 177 Flats 
at  NRI Complex, Seawoods at Navi Mumbai, as Proposed in Navi Mumbai, of State 
Bank of India and I/We have made me/ us fully acquainted with the local conditions in 
and around the sites of works and proposed items, RFP, Technical bid & Price bid,  etc. 
complete. 

 

I/We hereby declare that  I/ We have carefully  gone  through  the  conditions  laid  down  
in  the  TFP/Tender including Notice  Inviting Tender, General notes, General Conditions 
of Contract, Special conditions, Schedule of approximate quantities and rates , Form of 
Agreement, General Specification, Approved manufacturers/ natural source of materials 
(i.e. all parts of Technical bid), Technical Specifications  of schedule of  quantities  (i.e. 
all parts of  Price bid), and clearly understood all it. On the basis of the same I/ We have 
quoted our rates in the Schedule of Quantities/ Price Bid attached with the tender 
documents. 

 

We accept all the terms and conditions of RFP/ tender documents. We will abide by the 
technical specification mentioned in the tender. We here by undertake to use only 
specified material/ make as per the tender schedule. 

 

I/ We hereby declare that, in particular during execution of all works at site; it will be my/ 
our sole responsibility to strictly adhere to/ meticulously follow the General  Specification,  
Approved  manufacturers; Safety, Health and Environmental (SHE) guidelines; Labour 
Laws; Technical Specifications of schedule of quantities, all design & drawings and items 
specifications of all trades of work. 

 

For any type of deviation (to any of above or subsequent instructions), it will be my/our 
responsibility to obtain the written instruction of the SBI, appropriate Government 
Authorities, local bodies for the same failing which it shall be deemed that I have carried 
out any such deviations at my own risk & responsibility and I shall be duty bound to 
replace all the deviated material/ works from the site at my/ our cost as well as I shall be 
liable to penalized by the employer as deemed fit and for all such loses made thereof, I/ 
we shall not have any right to arbitrate in any manner. 

 

I/ We hereby declare that I/ We shall obtain necessary clarifications, from SBI in time and 
also shall uniformly maintain such progress as may be directed by the SBI to ensure 
completion of same within the target date/ time as mentioned in the tender document. 

 

Date:                                                   Signature and seal of Contractor/Tenderer 

 

Witness: 

1. 

 

2. 
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Annexure – D 

(To be enclosed in Technical Bid) 

Declaration regarding black listing and / or litigations 

(To be printed in Company’s Letter Head) 

    

 

 

Tender No.                                                                                    Date :           /        /2025 

 

 

 

 

 

I/We hereby declare that our company / Firm / Joint Venture / Consortium  is/are not blacklisted 
by any Central / State Government / Corporations in India/ Multinational company . 
I / We further declare that no criminal case is registered or pending against our company / Firm / 
Joint Venture / Consortium  or it’s Owner / Partners / Directors anywhere in India 

 
 
 

Signature of the authorized Person 
 

 

Seal of the firm/company 

Name : ____________________________ 

Mobile # ___________________________ 

 

 

 

 

Date : ______________________________ 

 


