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  TENDER ID: 
SBI/GMU/AVS/18102025 

 
 
 
 

 

 

STATE BANK OF INDIA 

GLOBAL MARKETS UNIT 

14th FLOOR, STATE BANK BHAVAN 

MADAME CAMA ROAD, NARIMAN POINT 

MUMBAI 400021 

 

INVITATION OF E-TENDERS  

FOR 

SUPPLY, INSTALLATION, TESTING, COMMISSIONING AND 

MAINTENANCE OF AUDIO VISUAL SYSTEM AT 1st to 4th FLOOR, LHO, 

BKC, MUMBAI 400051 
 

 

TENDER SUBMITTED BY: 
 

NAME  
  

ADDRESS  
 
 
 

GSTIN NO.  
  
DATE  

 
:    
  
:    
 

   
 

:    
  

:   
 
 
 

CONSULTANT: 

MR HARDIK MEHTA, 
M/S EYTE TECHNOLOGIES PVT LTD 
A-405, DAMJI SHAMJI CORPORATE SQUARE,  
LAXMI NAGAR, GHATKOPAR EAST, MUMBAI, MAHARASHTRA - 400075 
E-mail: hardikm@eyte.sg 
 
 
THE DEPUTY GENERAL MANAGER (OPERATIONS): 

State Bank of India, Global Markets Department, 
14th Floor, State Bank Bhavan, Nariman Point, Mumbai - 400021. 
Tel: 022 2274 2296 
E-mail: operations.gmu@sbi.co.in 
 
 

mailto:hardikm@eyte.sg
mailto:operations.gmu@sbi.co.in
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NOTICE INVITING TENDERS 
 

TENDER INVITED FOR SUPPLY, INSTALLATION, TESTING, COMMISSIONING AND 

MAINTENANCE OF AUDIO VISUAL SYSTEM AT 1st to 4th FLOOR, LHO, BKC, MUMBAI 

400051  
 

State Bank of India (herein after referred to as ‘SBI / the Bank’, having its Corporate Centre 

at Nariman Point, Mumbai invites tender for Supply, Installation, Testing, Commissioning 

and Maintenance of Audio Video systems at 1st to 4th Floor, LHO, BKC, Mumbai   

 

2. Interested bidders are advised to go through the entire RFP before submission of online 

bids to avoid any chance of elimination. The criteria and the actual process of evaluation of 

the responses to this RFP and subsequent selection of the successful bidder will be entirely 

at Bank’s discretion.  

 

3. All the interested bidders are requested to ensure that they have a valid digital signature 

certificate well in advance to participate in the e-tendering.  

 

4. The other details and schedule of the events of the tender are as under: 
 

SN Particulars Details 

1 Name of work Audio Video systems at 1st to 4th Floor, LHO, BKC, 

Mumbai   

2 Nature of Work Supply, Installation, Testing, Commissioning and 

Maintenance of Audio – Visual system  

3 Time allowed for completion 2 Months from the date of acceptance of Work 

Order  

4 Cost of Tender document cum 

Tender Processing Fee (Non- 

refundable)  

Nil 

5 Earnest Money Deposit Rs. 15,00,000/- (Rupees F i f t e e n  Lakh only) by 

means of Demand Draft / Pay Order (Valid for a 

period of 90 Days from the last date of submission 

of the tender) from any scheduled Nationalized 

Bank drawn in favor of D e p u t y  G e n e r a l  

M a n a g e r  ( O p e r a t i o n s ) ,  State Bank of India 

and payable at Mumbai.  
 

Tenders without EMD shall be rejected. 
6 Performance Bank Guarantee 5% of contract amount (to be submitted by the 

selected vendor)  

7 Date of availability of tender 

documents on Service 

Provider’s website.  

Online Technical and price Bid 

18.10.2025 to 31.10.2025 

Available at M/s e-Procurement Technologies 

Ltd., our Service Provider’s portal  

https://etender.sbi/SBI/ 
 

Corrigendum if any will be posted on the above 

website and bank’s official website : 

https://bank.sbi after pre bid meeting. Tenderers 

 

Signature of Contractor with Seal 



3 
 

 

 

  are requested to check the above sites before 

submitting the tender.  

8 Date of Pre-bid meeting and 

address of Pre-bid meeting  

On 27.10.2025 at 3 .00  P.M. at State Bank of 

India, 15th Floor, State Bank Bhavan, Nariman Point 

Mumbai 400021  

9 Last date & time for submission 

of EMD (in original)  

31.10.2025 up to 03:00 P.M. 

Note: It is sole responsibility of the bidder to 

ensure submission of their EMD in the prescribed 

form at this office by stipulated date and time at 

specified address failing which they will not be 

allowed to participate in e-Tendering.  

10 Address for submission of 

EMD (in original).  

Dy. General Manager (OPS), 
State Bank of India, 14th Floor, State Bank Bhavan, Na
riman Point Mumbai 400021 

11 Last date & time for submission 

of Online Technical bid  

31.10.2025 up to 03:00 P.M.  

at Service Provider’s  

https://etender.sbi/SBI/ 
 

Intended vendors who have received NIT from 

SBI, has to upload their online technical bid as 

under:  

i. Technical Bid after putting the signature and 

seal  

ii. Scan Copy of EMD 
 

Online Tenders received without any one or more 
for the above-mentioned documents shall be 

summarily rejected.  

12 Date and Time of opening of 

Online Technical Bid  
31.10.2025 up to 03:30 P.M. 

13 Date and time for submission 

of Online Price Bid  

From 31.10.2025 up to 03:00 P.M. at Service 

Provider’s portal https://etender.sbi/SBI/  

by the bidders qualified in Online Technical Bid. 

14 Opening of Online Price Bid The price bid of only those bidders will be opened 

who are shortlisted in the technical bid. Date and 

time will be informed separately to these vendors.  

15 Defects Liability period 1-year from the date of virtual completion  

(excluding damages due to natural calamities).  

16 Liquidated Damages 0.50% per week subject to max. 5% of contract 

amount for delay in completion of work.  

17 Validity of offer 180 days from the date of opening of Price-bid 

18 Value of Interim Certificate and 

payment terms  

RS. 3 Crores. 

Payment will be made against interim certificate 

after retaining 10% which will be paid to contractor 

on submission of PBG  

19 Submission of Technical Bid  

(Hard Copy)  

1. Contractors shall Download the entire 

Technical Bid to get acquainted with the terms  
 

Signature of Contractor with Seal 

portal 
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  and conditions and shall upload the entire 

technical bid without fail in the e-tendering 

portal after putting the signature and seal. 

Failing to upload as stated above, the tender 

will be rejected.  

2. However, L1 Tenderer should submit the 

whole technical bid spirally bound securely 

and in serial order containing all pages duly 

signed with company seal and date to this 

Office within 7 days of receipt of confirmation. 

Failure to submit the hardcopy of Technical Bid 

may render the bidder disqualified.  

20 e-Tender Service Provider Contact persons: 

Primary Contact Numbers: Mob: 9081000427, 9904407997 

1. Jaymeet Rathod:   079-68136829, jaymeet.rathod@eptl.in 

2. Vinayak Khambe: 079-68136835, vinayak.k@eptl.in 

  3. Nadeem Mansuri: 079-68136853, nadeem@eptl.in,  

4. Nandan Valera:     079-68136843, nandan.v@eptl.in 

5. Hemangi Patel:     079-68136852, hemangi@eptl.in 

  6. Kanchan Kumari: 079-68136820, kanchan.k@eptl.in 

  7. Deepak Narekar:  079-68136863, deepak@eptl.in 

  8. Anshul Juneja:     079-68136840, anshul.juneja@eptl.in 

  9. Salina Motani:      079-68136831, salina.motani@eptl.in 
10. Devang Patel:       079-68136859, devang@eptl.in 

 

21. No conditions other than mentioned in the tender will be considered, and if given 

they will have to be withdrawn before opening of the price-bid.  

22. The SBI reserve their rights to accept or reject any or all the tenders, either in whole 

or in part without assigning any reason(s) for doing so and no claim / correspondence shall 

be entertained in this regard.  

23. In case the date of opening of tenders is declared as a holiday, the tenders will be 
opened on the next working day at the same time.  
24 For any clarifications regarding E-Tendering procedure, System requirements etc. 
please contact M/s e-Procurement Technologies Limited, Ahmedabad, whose address is 
mentioned in the NIT.  

 
 
 
 
 
 
 
 

STATE BANK OF INDIA 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 

mailto:jaymeet.rathod@eptl.in
mailto:vinayak.k@eptl.in
mailto:nadeem@eptl.in
mailto:nandan.v@eptl.in
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LETTER OF UNDERTAKING 
 

The Dy. General Manager (OPS) 

State Bank of India,  

14th Floor, State Bank Bhawan 

Nariman Point Mumbai 400021 

 

 

 

Dear Sir, 
 

Having examined the drawings, specification, design and schedule of quantities relating to 

the works specified in the memorandum hereinafter set out and having visited and examined 

the site of the works specified in the said memorandum and having acquired the requisite 

information relating thereto as affecting the tender, I/We hereby offer to execute the works 

specified in the said memorandum at the rates mentioned in the attached Schedule of 

Quantities and in accordance in all respects with the specifications, design, drawings and 

instructions in writing referred to in conditions of tender, the Articles of Agreement, Special 

Conditions, Schedule of Quantities and Conditions of Contract and with such materials as 

are provided for by, and in all other respects in accordance with such conditions so far as 

they may be applicable.  
 

MEMORANDUM 

(a) Description of work FOR SUPPLY, INSTALLATION, TESTING, 

COMMISSIONING AND MAINTENANCE OF 

AUDIO VISUAL SYSTEM AT 1st to 4th FLOOR, 

LHO, BKC, MUMBAI 400051 

(b) Earnest Money Rs. 15,00,000 (Rupees Fifteen Lakhs Only) by means 

of Demand Draft / Pay Order (Valid for a period of 90 
Days from the last date of submission of the tender) 

from any scheduled Nationalized Bank drawn in 

favor of D e p u t y  G e n e r a l  M a n a g e r  

( O p e r a t i o n s ) ,  State Bank of India and payable at 

Mumbai.  
 

Tenders without EMD shall be rejected. 
(c) Time allowed for completion 

of the Works from fourteen 

day after the date of written 

Order or date of handing over 

of the site (Whichever is later) 

to commence the work  

2 Months from the date of acceptance of Work Order 

 

1) Should this tender be accepted, I/we hereby agree to abide by and fulfill the terms and                

provisions of the said conditions of contract annexed hereto so far as may be applicable or in 

default thereof to forfeit and pay to SBI, the amount mentioned in the said contract. 

 

2) I / We have deposited a sum of Rs. 15,00,000 (Rupees Fifteen Lakhs Only) of the total tender 

amount as Earnest Money with the SBI which amount is not to bear any interest. Should I / We    

fail to execute the Contract when called upon to do so I / We do hereby agree that this sum        

shall be forfeited by me/us to SBI.  
 
 
 
 

Signature of Contractor with Seal 
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Further, under any circumstances, whatsoever, if I/We fail to comply the same including 

compliance of any such other conditions of tender within the stipulated time. I /We hereby, 

authorized SBI to cancel my/Our tender, to forfeit my EMD and to take further necessary action 

as deemed fit including debarring our firm from participating in SBI future tenders/de-paneling 

etc.  
 

3) I/ We understand that as per terms of this tender, the SBI may consider accepting our tender in   

part or whole or may entrust the various work proposed in phases. We, therefore, undertake     

that we shall not raise any claim/ compensation in the eventuality of Bank deciding to add/

drop any of the work from the scope of work of this tender at any stage during the contract  

period. Further, we also undertake to execute the work entrusted to us in phases on our        

approved rates and within stipulated time limit without any extra claim for price escalation 

as also provided for in “Instructions to Tenderers” of this tender.  
 

4) I/ We, hereby, also undertake that, we will not raise any claim for any escalation in the prices 

of any of the material during the currency of contract/execution/completion period               

including authorized extended contract period, if any.  
 

5) Our Bankers are: 

i)  
 

ii) 
 

The names of partners of our firm are: 

i)  
 

ii) 
 
 
 

Name of the partner of the firm 

Authorized to sign  

Or 

(Name of person having Power of 

Attorney to sign the Contract.  

(Certified true copy of the Power 

of Attorney should be attached)  

Yours faithfully,  

Signature of Contractors.  

Signature and addresses of Witnesses 

i)  
 
 

ii) 
 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 
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INSTRUCTIONS 
 
 
 

 TO THE TENDERERS 
 

SBI invites “online E-tender” for the captioned work, through the service provider M/s   

E- Procurement Technologies Ltd. (Auction Tiger), under appropriate category (mentioned 

in NIT) are eligible to quote for this tender.  
 

1.0 Scope of work 
 

The scope of work is to carry out for the Supply, Installation, Testing,  Commissioning 

and Maintenance of Audio-Visual system at 1st to 4th Floor, State Bank of India, BKC, 

LHO, Mumbai 400021  
 

1.1 Site and its location 
 

The proposed work is to be carried out at 1 s t  t o  4 t h  F l o o r ,  State Bank of India 

L H O ,  B a n d r a  K u r l a  C o m p l e x ,  M u m b a i  4 0 0 0 5 1  

 

2.0 Tender documents 
 

2.1 The work must be carried out strictly according to the conditions stipulated in the tender         

consisting of the following documents and the most workmen like manner. 
 

Instructions to tenderers  
  

General conditions of Contract  
  

Special conditions of Contract  
 

Drawings  
  

Price bid  
 

2.2 The above documents shall be taken as complementary and mutually explanatory of one      

another but in case of ambiguities or discrepancies, shall take precedence in the order given below.  
 

a) Price Bid 

b) technical specifications 

c) Drawings 

d) Special conditions of contract 

f) General conditions of contract 

g) Instructions to Tenderers 
 

2.3 The tender documents are not transferable. 
 

3.0 Site Visit 
 

Signature of Contractor with Seal 
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3.1 The tenderer must obtain himself on his own responsibility and his own expenses all                

information and data that may be required for the purpose of filling this tender document and       

enter into a contract for the satisfactory performance of the work.  
 

4.0 Earnest Money 

4.1 The tenderers are requested to submit the Earnest Money of Rs. 15,00,000 (Rupees 

Fifteen Lakhs Only) by means of Demand Draft / Pay Order (Valid for a period of 

90 Days from the last date of submission of the tender) from any scheduled Nationalized 

Bank drawn in favor of Deputy General Manager (Operations), State Bank of India and 

payable at Mumbai.  
 

4.2 EMD in any other form other than as specified above will not be accepted. Tender not             

accompanied by the EMD in accordance with clause 4.1 above shall be rejected. 
 

4.3 No interest will be paid on the EMD. 
 

4.4 EMD of unsuccessful tenderer will be refunded within 30 days of award of Contract. 
 
 

5.0 Security Deposit / Performance Bank Guarantee (PBG) 

Contractor needs to submit the Performance bank Guarantee for value equivalent to 

5% of the total contract amount. EMD of the successful tenderer will be returned on 

submission of the PBG. (post installation completion).  
 
 

6.0 Signing of contract Documents 
 

The successful tenderer shall be bound to implement the contract by signing an 

agreement and conditions of contract attached herewith within 30 days from the 

receipt of intimation of acceptance of the tender by the Bank. However, the written 

acceptance of the tenders by the Bank will constitute a binding agreement between 

the Bank and successful tenderer whether such formal agreement is subsequently 

entered into or not.  
 

7.0 Completion Period 

Time is essence of the contract. The work should be completed in all respect 

accordance with the terms of contract within a period of 60 days (2 Months) from 

the date of award of work including holidays.  
 

8.0 Validity of tender 
 

Tenders shall remain valid and open for acceptance for a period of 180 days from 

the date of opening price bid. If the tenderer withdraws his/her offer during the value 

period or makes modifications in his/her original offer which are not acceptable to 

Bank without prejudice to any other right or remedy the Bank shall be at liberty forfeit 

the EMD.  
 
 

9.0 Liquidated Damages 
 

The liquidated damages shall be 0.50% per week subject to a maximum of 5% of 

contract value.  
 

10.0 Rate and prices: 
 

Signature of Contractor with Seal 
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10.1 Item rate tender 
 

10.1.1 The tenderers shall quote their rates for individual items both in words and figure. In 

case of discrepancy between the rate quoted in words and figures, the unit rate 

quantity in words will prevail. If no rate is quoted for one or more items such tender 

shall be treated as “Incomplete Tender” and shall be summarily rejected.  

The amount of each item shall be calculated, and the requisite total is given. In case 

of discrepancy between the unit rate and the total amount calculated from 

multiplication of unit rate and the quantity the unit rate quoted will govern and the 

amount will be corrected.  
 

10.1.2 The tenderers need not quote their rates for which no quantities have been given. In 

case the tenderers quote their rates for such items those rates will be ignored and 

will not be considered during execution.  
 

10.1.3 The tenderers should not change the units as specified in the tender. If any unit is 

changed the tenders would be evaluated as per the original unit and the contractor 

would be paid accordingly.  
 

The tenderer should not change or modify or delete the description of the item. If any 

discrepancy is observed, he should immediately bring to the knowledge of the 

Architect/ SBI  
 

10.1.4 Each page of the BOQ shall be signed by the authorized person and cutting or 

overwriting shall be duly attested by him.  
 

10.1.5 Each page shall be totaled, and the grand total shall be given. 
 

10.1.6 The rate quoted shall be firm and shall include all costs, allowances etc. except GST, 

which shall be payable / reimbursed at actuals.  
 

10.1.7 The SBI reserve their rights to accept any tenders, either in whole or in part or may 

entrust the work in phases or may add/drop the part scope of work at any stage of 

the project within its sole discretion without assigning any reason(s) for doing so and 

no claim / correspondence shall be entertained in this regard.  
 

10.1.8 In case it is decided by the SBI to add/drop one or more items from the scope of work 

at any stage of the project, the contractor shall not be entitled to raise any claim / 

compensation for such deleted scope of work.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Signature of Contractor with Seal 
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GENERAL CONDITIONS OF CONTRACT 
 

1. Definitions: - 

“Contract means the documents forming the tender and the acceptance thereof and 

the formal agreement executed between SBI (client) and the contractor, together with      the 

documents referred there in including these conditions, the specifications, designs, 

drawings and instructions issued from time to time by the Architects/ Bank and all 

these documents taken together shall be deemed to form one contract and shall be 

complementary to one another.  
 

1.1 In the contract the following expressions shall, unless the context otherwise requires, have       

the meaning hereby respectively assigned to them. 
 

1.1.2 ‘Site Engineer’ shall mean an Engineer appointed by the SBI at site as their representative fo

r day-to-day supervision of work and to give instructions to the contractors.  
 

1.1.3 ‘The Contractor’ shall mean the individual or firm or company whether incorporate not,       

undertaking the works and shall include legal personal representative of individual or 

the composing the firm or company and the permitted assignees of individual or firms of     

company.  
 

The expression ‘works or ‘work’ shall mean the permanent or temporary work 

description in the “Scope of work” and / or to be executed in accordance with the 

contract includes materials, apparatus, equipment, temporary supports, fittings and 

things of kinds to be provided, the obligations of the contractor hereunder and work 

to be done by the contractor under the contract.  
 

1.1.4 ‘Engineer’ shall mean the representative of the Architect/consultant. 
 

1.1.5 ‘Drawings’ shall mean the drawings prepared by the Architects and issued by the Engineer 

and referred to in the specifications and any modifications of such drawings as may be issued 

by the Engineer from time to time ‘Contract value shall mean value of the entire work as   

stipulated in the letter of acceptance of tender subject such additions there to or deductions 

there from as may be made under the provide herein after contained.  
 

1.1.6 Specifications shall mean the specifications referred to in the tender and modifications          
thereof as may time to time be furnished or approved by the Architect/ Consultant.  

 

1.1.7 “Month” means Gregorian calendar month.  
  

1.1.8 “Week” means seven consecutive days.  
 

1.1.9  “Day” means a calendar day beginning and ending at 00Hrs. and 24Hrs. 

respectively.  
 

2. Firms/vendors should have their own offices/branches in Mumbai. Please attach 

copy of proof in this regard.  
 

3. Non-disclosure agreement on stamp papers of Rs 500 and Performance Bank guarantee of 

5% of Order value (Exclusive of GST) need to be submitted by selected vendor for the 

period of one year from the date of completion of installation. The standard Bank 

format will be provided to selected vendor.  
 

 

 

Signature of Contractor with Seal 
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4. Land border declaration to be uploaded by bidder/OEM as per compliance of 

restrictions under rule 144 (xi) of GFR 17.  
 

5. Tender should have minimum experience of 7  years in handling similar project (6 Cr 

or above). Please submit list of projects handed during last 5  years for above 

mentioned value as per Annexure – I.  
 

6. Queries if any for pre-bid meeting may be send to mail ID operations.gmu@sbi.co.in at least 

two days in advance. Queries received after that will not be considered.  
 
 

CLAUSE 
 

1.0 Total Security Deposit (TSD) 
 

Total Security deposit comprise of: Earnest Money Deposit (EMD), Initial Security 

Deposit (ISD), Retention Money  
 

Earnest Money Deposit (EMD): 
 

The tenderer shall furnish EMD of Rs. 15,00,000/- (Rupees F i f t een  Lakhs, Only) by 

means of Demand Draft / Pay Order (Valid for a period of 90 Days from the last date 

of submission of the tender) from any scheduled Nationalized Bank drawn in favor 

of Deputy General Manager (Operations), State Bank of India and payable at 

Mumbai. No tender shall be considered unless the EMD is so deposited in the required 

form. No interest shall be paid on this EMD. EMD of unsuccessful tenderer will be 

refunded within 30 days of award of Contract without interest. The EMD shall stand 

absolutely forfeited if the tenderer revokes his tender at any time the period when he 

is required to keep his tender open acceptance by the SBI or after it is accepted by the 

SBI the contractor fails to enter into a formal agreement or fails to pay the initial 

security deposit as stipulated or fails to commence the work within the stipulated time.  
 

PERFORMANCE BANK GUARANTEE 
 

Contractor needs to submit the Performance bank Guarantee for value equivalent to 

5% of the total contract amount. TSD of the successful tenderer will be returned on 

submission of the PBG. The PBG should be valid for the period of one year from the 

date of installation.  
 

Retention Money: 
 

Besides the EMD as deposited by the contractor in the above said manner, the 

Retention money shall be deducted from the running account bill at the rate of 10% 

of the gross value of work done by the contractor subjected to maximum of 5% of the 

contract value and claimed in each bill. Retention Money shall be returned to the contractor 

on submission of PBG as per clause 1.0 (b) stated above. 
 

2.0 Language 
 

The language in which the contract documents shall be drawn shall be in English. 
 

3.0 Errors, omissions and discrepancies 
 

Signature of Contractor with Seal 
 
 
 

 
 
 

a) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b) 
 
 
 
 
 
 

c) 

mailto:agmits.lhomah@sbi.co.in
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i) 
 
 

ii) 
 
 

iii) 
 
 

a) 
 
 

b) 

 

 

             c)  
 

 
 

In case of errors, omissions and/ or disagreement between written and scaled 

dimensions on the drawings or between the drawings and specifications etc., the 

following order shall apply.  
 

Between scaled and written dimension (or description) on a drawing, the latter shall 

be adopted.  
 

Between the written or shown description or dimensions in the drawings and the 

corresponding one in the specification the former shall be taken as correct.  
 

Between written description of the item in the specifications and descriptions in bills 

of quantities of the same item, the former shall be adopted:  
 

In case of difference between rates written in figures and words, the rate in words 

shall prevail. 

 

Between the duplicate / subsequent copies of the tender, the original tender shall be 

taken as correct. 
 

4.0 Scope of Work: 
 

The contractor shall carryout complete and maintain the said work in every respect 

strictly accordance with this contract and with the directions of and to the satisfaction 

Bank to be communicated through the Architect/consultant/Bank’s Engineer. The 

Architect/consultant at the directions of the SBI from time-to-time issue further 

drawings and / or write instructions, details directions and explanations which are 

here after collectively references to as Architect’s /consultant’s instructions in regard 

to the variation or modification of the design, quality or quantity of any work or the 

addition or omission or substitution work. Any discrepancy in the drawings or 

between BOQ and / or drawings and / or specifications. The removal from the site of 

any material brought thereon by the Contractor and any substitution of any other 

materials therefore the removal and / or re-executed of any work executed by him. 

The dismissal from the work of any person engaged thereupon.  
 

5.0 i) 
 
Letter of Acceptance:

 

Within the validity period of the tender the SBI shall issue a letter of acceptance 

directly or through the Architect/consultant by registered post or otherwise depositing 

at the office of the contractor as given in the tender to enter into a Contract for the 

execution of the work as per the terms of the tender. The letter of acceptance shall 

constitute a binding contract between the SBI and the contractor.  
 

ii) 
 
Contract Agreement:

 

On receipt of intimation of the acceptance of tender from the SBI/ Architect, the 

successful tenderer shall be bound to implement the contract and within fifteen days 

there of shall sign an agreement in a non-judicial stamp paper of appropriate value.  
 

6.0 Ownership of drawings: 
 

All drawings, specifications and copies thereof furnished by the SBI through its 

Architect / consultants are the properties of the SBI They are not to be used on other 

work.  
 

Signature of Contractor with Seal 
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7.0 Detailed drawings and instructions: 
 

The SBI through its Architects / consultants shall furnish with reasonable proper 

additional instructions by means of drawings or otherwise necessary for the 

execution of the work. All such drawings and instructions shall be consistent with 

contract documents, true developments thereof and reasonably inferable there.  
 

The work shall be executed in conformity therewith and the contractor prepare a 

detailed program schedule indicating therein the date of start and completion of 

various activities on receipt of the work order and submit the same to the SBI directly/ 

through the Architect/consultant  
 

8.0 Copies of agreement 
 

Two copies of agreement duly signed by both the parties with the drawings shall be 

handed over to the contractors.  
 

9.0 Liquidated damages: 
 

If the contractor fails to maintain the required progress in terms of contract or to 

complete the work and clear the site including vacating their office on or before the 

contracted or extended date or completion, without justification in support of the 

cause of delay, he may be called upon without prejudice to any other right of remedy 

available under the law to the SBI on account of such breach to pay a liquidated 

damage at the rate of 0.50% of the contract value per week of delay which is subject 

to a maximum of 5% of the contract value.  
 

10.0 Materials, Appliances and Employees 
 

Unless or otherwise specified the contractor shall provide and pay for all materials, 

labour, water, power, tools, equipment transportation and any other facilities that are 

required for the satisfactory execution and completion of the work. Unless or 

otherwise specified all materials shall be new and both workmanship and materials 

shall be best quality. The contractor shall at all times enforce strict discipline and 

good order among his employees and shall not employ on the work any unfit person 

or anyone not skilled in the work assigned to him. Workman whose work or behavior 

is found to be unsatisfactory by the SBI /ARCHITECT/ consultant he shall be 

removed from the site immediately.  
 
 

11.0 Permits, Laws and Regulations: 
 

Permits and licenses required for the execution of the work, shall be obtained by the 

contractor at his own expenses. The contractor shall give notices and comply with 

the regulations, laws, and ordinances rules, applicable to the contract. If the 

contractor observes any discrepancy between the drawings and specifications, he 

shall promptly notify the SBI in writing under intimation of the Architect/ Consultant. 

If the contractor performs any act, which is against the law, rules and regulations he 

shall meet all the costs arising there from and shall indemnify the SBI for any legal 

actions arising there from.  
 

12.0 Setting out Work: 
 
 

 

Signature of Contractor with Seal 
 



14 
 

The contractor shall set out the work and shall be responsible for the true and perfect 

setting out of the same and for the correctness of the positions, levels, dimensions, 

and alignment of all parts thereof and get it approved by the Architect / consultant 

before proceeding with the work. If at any time any error in this respect shall appear 

during the progress of the works, irrespective of the fact that the layout had been 

approved by, the Architect / consultant the contractor shall be responsible for the 

same and shall at his own expenses rectify such error, if so, required to satisfaction 

of the SBI.  
 

13.0 Protection of works and property: 
 

The contractor shall continuously maintain adequate protection. of all his work from 

damage and shall protect the SBI’s properties from injury or loss arising in connection 
with contract. He shall make good any such damage, injury, loss, except due to 

causes beyond his control.  

He shall take adequate care and steps for protection of the adjacent properties. The 

contractor shall take all precautions for safety and protections of his employees on 

the works and shall comply with all applicable provisions of Govt. and local bodies’ 

safety laws and building codes to prevent accidents, or injuries to persons or property 

on about or adjacent to his place of work. The contractor shall take insurance covers 

as per clause 24.0 at his own cost. The policy may be taken in joint names of the 

contractor and the SBI and the original policy may be lodged with the SBI  
 

14.0 Inspection of work: 
 

The SBI / Architect / Consultant or their representatives shall at all reasonable times 

have free access to the work site and / or to the workshop, factories, or other places 

where materials are lying or from where they are obtained, and the contractor shall 

give every facility to the SBI/Architect/consultant and their representatives necessary 

for inspection and examination and test of the materials and workmanship. No 

person unless authorized by the SBI/ Architect /Consultant except the representative 

of Public authorities shall be allowed on the work at any time. The proposed work 

either during its construction stage or its completion can also be inspected by the 

Chief Technical Examiner’s Organization a wing of Central Vigilance commission.  
 

15.0 Assignment and subletting 
 

The whole of work included in the contract shall be executed by the contractor and 

he shall not directly entrust and engage or indirectly transfer, assign or underlet the 

contract or any part or share there of or interest therein without the written consent 

of the SBI through the Architect and no undertaking shall relieve the contractor from 

the responsibility of the contractor from active & superintendence of the work during 

its progress.  
 

16.0 Quality of materials, workmanship & Test 
 

All materials and workmanship shall be best of the respective kinds described in the 

contract and in accordance with Architect/consultant instructions and shall be 

subject from time to time to such tests as the Architect/consultant may direct at 

the place of manufacture or fabrication or on the site or an approved testing 

laboratory. The contractor shall provide such assistance, instruments, machinery, 

labor, and materials as are normally required for examining measuring sampling 

and testing any material or part of work before incorporation in the work for testing as 
may be selected and required by the Architect/consultant.  
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Samples 
 

All samples (if any) of adequate numbers, size, shades & pattern as per 

specifications shall be supplied by the contractor without any extra charges. If certain 

items proposed to be used are of such nature that samples cannot be presented or 

prepared at the site detailed literature / test certificate of the same shall be provided 

to the satisfaction of the Bank/Architect/consultant. Before submitting the sample / 

literature the contractor shall satisfy himself that the material / equipment for which 

he is submitting the sample / literature meet with the requirement of tender 

specification. Only when the samples are approved in writing by the Bank/Architect  

/ consultant the contractor shall proceed with the procurement and installation of the 

particular material / equipment. The approved samples shall be the signed by the 

Bank/Architect / Consultant for identification and shall be kept on record at site office 

until the completion of the work for inspection / comparison at any time. The 

Bank/Architect/Consultant shall take reasonable time to approve the sample. Any 

delay that might occur in approving the samples for reasons of its not meeting the 

specifications or other discrepancies inadequacy in furnishing samples of best 

qualities from various manufacturers and such other aspects causing delay on the 

approval of the materials / equipment etc. shall be to the account of the contractor.  
 

iii) 
 
Cost of tests

 

The cost of making any test shall be borne by the contractor if such test is intended 

by or provided for in the specification or BOQ.  
 

iv) Costs of tests not provided for 
 

If any test is ordered by the Bank/Architect/ Consultant which is either 
 

v) If so intended by or provided for or (in the cases above mentioned) is not so 

particularized, or though so intended or provided for but ordered by the Architect / 
Consultant to be carried out by an independent person at any place other than the 

site or the place of manufacture or fabrication of the materials tested or any 

Government / approved laboratory, then the cost of such test shall be borne by the 

contractor.  
 

17.0 Obtaining information related to execution of work 
 

No claim by the contractor for additional payment shall be entertained which is 

consequent upon failure on his part to obtain correct information as to any matter 

affecting the execution of the work nor any misunderstanding or the obtaining 

incorrect information or the failure to obtain correct information relieve him from any 

risks or from the entire responsibility for the fulfillment of contract.  
 

18.0 Contractor’s superintendence 
 

The contractor shall give necessary personal superintendence during the execution 

the works and as long, thereafter, as the Bank/Architect / Consultant may consider 

necessary until the expiry of the defects liability period, stated here to.  
 

19.0 Quantities  

The bill of quantities (BOQ) unless or otherwise stated shall be deemed to have been prepare

d in accordance with the Indian Standard Method of Measurements and quantities. The 

rate quoted shall remain valid for variation of quantity against individual item to any ex

tent. The entire amount paid under Clause 19, 20 hereof as well as amounts of prime cost 

and provision sums, if any, shall be excluded. 
 

Signature of Contractor with Seal 
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20.0 Works to be measured 
 

The Bank/Architect/Consultant may from time to time intimate to the contractor that 

he requires the work to be measured and the contractor shall forthwith attend or send 

a representative to assist the Bank/Architect/consultant in taking such 

measurements and calculation and to furnish all particulars or to give all assistance 

required by any of them. Such measurements shall be taken in accordance with the 

Mode of measurements detail in the specifications. The representative of the 

Bank/Architect / Consultant shall take measurements with the contractor’s 

representative and the measurements shall be entered in the measurement book. 

The contractor or his authorized representative shall sign all the pages of the 

measurement book in which the measurements have been recorded in token of his 

acceptance. All the corrections shall be duly attested by both representatives. No 

over writings shall be made in the Measurement Book (M.B.) Should the contractor 

not attend or neglect or omit to depute his representative to take measurements, the 

measurements recorded by the representative of the Bank/Architect / consultant 

shall be final. All authorized extra work, omissions and all variations made shall be 

included such measurement.  
 

21.0 Variations 
 

No alteration, omission or variation ordered in writing by the Bank/Architect / 

consultant vitiates the contract. In case the SBI / Architect / Consultant thinks proper 

at any during the progress of works to make any alteration in, or additions to or 

omission from the works or any. alteration in the kind or quality of the materials to be 

used therein, the Bank/Architect / Consultant shall give notice thereof in writing to 

the contractor shall confirm in writing within seven days of giving such oral 

instructions the contract shall alter to, add to, or omit from as the case may be in 

accordance with such but the contractor shall not do any work extra to or make any 

alterations or additions to or omissions from the works or any deviation from any of 

the provisions of the contract, stipulations, specifications or contract drawings 

without previous consent in writing of the Bank/Architect/ Consultant and the value 

of such extras, alterations, additions or omissions shall in all cases be determined 

by the Architect / Consultant and the same shall be added to or deducted from the 

contract value, as the case may be.  
 

22.0 Valuation of Variations 
 

No claim for an extra works shall be allowed unless it shall have been executed 

under the authority of the Bank/Architect / Consultant with the concurrence of the 

SBI as herein mentioned. Any such extra works is herein referred to as authorized 

extra works and shall be made in accordance with the following provisions.  
 

(i) The net rates or prices in the contract shall determine the valuation of the extra 

work where such extra work is of similar character and executed under similar 

conditions as the work priced herein.  

 

(ii) Rates for all items, wherever possible should be derived out of the rates given in 

the priced BOQ.  
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b) 
 
 
 
 

c) 
 
 
 
 
 
 
 
 
 

d) 
 
 
 
 
 
 
 
 

e) 
 
 
 
 

 
 

 

The net prices of the original tender shall determine the value of the items omitted, 

provided if omissions do not vary the conditions under which any remaining items of 

Works are carried out, otherwise the prices for the same shall be valued under sub- 

Clause ‘c’ hereunder.  
 

Where the extra works are not of similar character and/or executed under similar 

conditions as aforesaid or where the omissions vary the conditions under which any 

remaining items or works are carried out, then the contractor shall within 7 days of 

the receipt of the letter of acceptance inform the Architect/ consultant of the rate 

which he intends to charge for such items of work, duly supported by analysis of the 

rate or rates claimed and the Architect/ consultant shall fix such rate or prices as in 
the circumstances in his opinion are reasonable and proper, based on the market 

rate.  
 

Where extra work cannot be properly measured or valued the contractor shall be 

allowed day work prices at the net rates stated in the tender, of the BOQ or, if not, 

so stated then in accordance with the local day work rates and wages for the district; 

provided that in either case, vouchers specifying the daily time (and if required by 

the Architect/Consultant) the workman’s name and materials employed be delivered 

for verifications to the Architect /consultant at or before the end of the week following 

that in which the work has been executed.  
 

It is further clarified that for all such authorized extra items where rates cannot be 

derived from the tender, the Contractor shall submit rates duly supported by rate 

analysis worked on the ‘market rate basis for material, labour hire / running charges 

of equipment and wastages etc. plus 15% towards establishment charges, 

contractor’s overheads and profit. Such items shall, not be eligible for escalation. 
 

23.0 Final measurement 
 

The measurement and valuation in respect of the contract shall be completed within 

two months of the virtual completion of the work.  
 

24.0 Virtual Completion Certificate (VCC) 
 

 
 
 
 

a) 
 
 

b) 
 
 

c)  
  

d)  
 
 
 
 

 

 
On successful completion of entire works covered by the contract to the full 
satisfaction of the SBI, the contractor shall ensure that the following works have been 
completed the satisfaction of the SBI:  
 

Clear the site of all wiring, , surplus materials, contractor’s labour equipment and 

machinery.  
 

Remove all rubbish, debris etc. from the site allotted to the contractor the SBI and 

shall clear the site as required by the SBI.  
 

Shall hand over the work in a peaceful manner to the SBI 
 

All defects / imperfections have been attended and rectified as pointed out by the 

Consultants/Architects to the full satisfaction of SBI.  
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Upon the satisfactory fulfillment by the contractor as stated above, the contractor is 

entitled to apply to the Architect / consultant for certificate of the completion of work. 

Relative to which the completion certificate has been sought, the Architect/ 

consultant shall within fourteen (14) days of the receipt of the application for 

completion certificate, issue a VCC (Virtual Completion Certificate) in respect of the 

work for which the VCC has been applied.  
 

This issuance of a VCC shall not be without prejudice to the SBI’s rights and 

contractor liabilities under the contract including the contractor’s liability for defects 

liability nor shall the issuance of VCC in respect of the works or work at any site be 

construction as a waiver of any right or claim of the SBI against the contractor in 

respect of or work at the site and in respect of which the VCC has been issued.  
 

25.0 Work by other agencies 
 

The SBI / Architect / consultant reserves the rights to use premises and any portion 

the site for execution of any work not included in the scope of this contract which it 

may desire to have carried out by other persons simultaneously and the contractor 

shall not only allow but also extend reasonable facilities for the execution of such 

work. The contractor however shall not be required to provide any plant or material 

for the execution of such work except by special arrangement with the SBI. Such 

work shall be carried out in such manner as not to impede the progress of the works 

included in the contract.  
 

26.0 Insurance of works 
 

26.1 Without limiting his obligations and responsibilities under the contract the contractor 

shall insure in the joint names of the SBI and the contractor against all loss of 

damages from whatever cause arising other than the excepted risks, for which he is 

responsible under the terms of contract and in such a manner that the SBI and 

contractor are covered for the period stipulated vide clause of GCC and are also 

covered during the period of maintenance for loss or damage arising from a cause, 

occurring prior to the commencement of the period of maintenance and for any loss 

or damage occasioned by the contractor in the course of any operations carried out 

by him for the purpose of complying with his obligations under clause.  
 

a) 
 
 
 

b) 
 
 

c) 
 
 
 

 
The Works for the time being executed to the Equivalent to contract value and shall be 
valid for a period of 5 months, submitted within 15 days from the date of award of work 
thereof, or such additional sum as may be specified together with the materials for 
incorporation in the works at their replacement value.  
The constructional plant and other things brought on to the site by the contractor to 

the replacement value of such constructional plant and other things.  
 

Such insurance shall be affected with an insurer and in terms approved by the SBI 

which approval shall not be unreasonably withheld and the contractor shall whenever 

require produce to the Architect / consultant the policy if insurance and the receipts 

for payment of the current premiums. 
 

26.2 Damage to persons and property 
 

The contractor shall, except if and so far as the contract provides otherwise indemnify 

the SBI against all losses and claims in respect of injuries or damages to any person 

or material or physical damage to any property whatsoever which may arise out of 

or in consequence of the execution and maintenance of the works and against all  
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claims proceedings, damages, costs, charges and expenses whatsoever in respect 

of or in relation thereto except any compensation of damages for or with respect to:  
 

The permanent use or occupation of land by or any part thereof. 
 

The right of SBI to execute the works or any part thereof on, over, under, in or through 

any lands.  
 

Injuries or damages to persons or properties which are unavoidable result of the 

execution or maintenance of the works in accordance with the contract  
 

Injuries or damage to persons or property resulting from any act or neglect of the SBI 

their agents, employees or other contractors not being employed by the contractor 

or for or in respect of any claims, proceedings, damages, costs, charges and 

expenses in respect thereof or in relation thereto or where the injury or damage was 

contributed to by the contractor, his servants or agents such part of the compensation 

as may be just and equitable having regard to the extent of the responsibility of the 

SBI, their employees, or agents or other employees, or agents or other contractors 

for the damage or injury.  
 

26.3 Contractor to indemnify SBI 
 

The contractor shall indemnify the SBI against all claims, proceedings, damages, 

costs, charges and expenses in respect of the matters referred to in the provision 

sub-clause 26.2 of this clause.  
 
 
 

26.4 Contractor’s superintendence 
 

The contractor shall fully indemnify and keep indemnified the SBI against any action, 

claim, or proceeding relating to infringement or use of any patent or design or any 

alleged patent or design rights and shall pay any royalties which may be payable in 

respect of any article or part thereof included in the contract. In the event of any claim 

made under or action brought against SBI in respect of such matters as aforesaid 

the contractor shall be immediately notified thereof and the contractor shall be at 

liberty, at his own expenses to settle any dispute or to conduct any litigation that may 

arise there from, provided that the contractor shall not be liable to indemnify the SBI 

if the infringement of the patent or design or any alleged patent or design right is the 

direct result of an order passed by the Architect / consultant in this behalf.  
 

26.5 Third Party Insurance 
 

26.5.1 Before commencing the execution of the work the contractor but without limiting his 

obligations and responsibilities under GCC shall insure against his liability for any 

material or physical damage, loss, or injury which may occur to any property 

including that of SBI, or to any person, including any employee of the SBI, by or 

arising out of the execution of the works or in the carrying out of the contract, 

otherwise than due to the matters referred to in the provision to clause 24.0 thereof.  
 

26.5.2 Minimum amount of Third-Party Insurance 
 

Such insurance shall be affected with an insurer and in terms approved by the SBI 

which approval shall not be reasonably withheld and for at least the amount stated  
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below. The contractor shall, whenever required, produce to the. Architect / consultant 

the policy or policies of insurance cover and receipts for payment of the current 

premiums.  
 

26.6 The minimum insurance cover for physical property, injury, and death is ₹5 Lakh per 

occurrence with the number of occurrences limited to four. After each occurrence 

contractor will pay additional premium necessary to make insurance valid for four 

occurrences always.  
 

26.7 Accident or Injury to workman: 
 

26.7.1 The SBI shall not be liable for or in respect of any damages or compensation payable 

at law in respect or in consequence of any accident or injury to any workmen or other 

person in the employment of the contractor or any sub-contractor, save and except 

an accident or injury resulting from any act or default of the SBI or their agents, or 

employees. The contractor shall indemnify and keep indemnified SBI against all such 

damages and compensation, save and except as aforesaid, and against all claims, 

proceedings, costs, charges and expenses whatsoever in respect thereof or in 

relation thereto.  
 

26.7.2 Insurance against accidents etc. to workmen 
 

The contractor shall insure against such liability with an insurer approved by the SBI 

during the whole of the time that any persons are employed by him on the works and 

shall, when required, produce to the Architect / consultant such policy of insurance 

and receipt for payment of the current premium. Provided always that, in respect of 

any persons employed by any sub-contractor the contractor’s obligation to insured 

as aforesaid under this sub-clause shall be satisfied if the sub-contractor shall have 

insured against the liability in respect of such persons in such manner that SBI is 

indemnified under the policy but the contractor shall require such sub-contractor to 

produce to the Architect /consultant when such policy of insurance and the receipt 

for the payment of the current premium.  
 

26.7.3 Remedy on contractor’s failure to insure 
 

If the contractor fails to effect and keep in force the insurance referred to above or 

any other insurance which he may be required to effect under the terms of contract, 

then and in any such case the SBI may effect and keep in force any such insurance 

and pay such premium or premiums as may be necessary for that purpose and from 

time to time deduct the amount so paid by the SBI as aforesaid from any amount due 

or which may become due to the contractor, or recover the same as debt from the 

contractor.  
 

26.7.4 Without prejudice to the others rights of the SBI against contractors. In respect of 

such default, the employer shall be entitled to deduct from any sums payable to the 

contractor the amount of any damages costs, charges, and other expenses paid by 

the SBI and which are payable by the contractors under this clause. The contractor 

shall upon settlement by the Insurer of any claim made against the insurer pursuant 

to a policy taken under this clause, proceed with due diligence to rebuild or repair 

the works destroyed or damaged. In this event all the monies received from the 

Insurer in respect of such damage shall be paid to the contractor and the Contractor 

shall not be entitled to any further payment in respect of the expenditure incurred for 

rebuilding or repairing of the materials or goods destroyed or damaged.  
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27.0 Commencement of Works: 

The date of commencement of the work will be reckoned as the date, seven days 

from the date of award of letter by the SBI.  
 

28.0 Time for completion 

Time is essence of the contract and shall be strictly observed by the contractor. The 

entire work shall be completed within a period of 60 days (2 months) from the date 

of award of work. If required in the contract or as directed by the Bank/Architect / 

consultant. The contractor shall complete certain portions of work before completion 

of the entire work. However, the completion date shall be reckoned as the date by 

which the whole work is completed as per the terms of the contract.  
 

29.0 Extension of time 

If, in the opinion of the Bank/Architect/consultant, the work be delayed for reasons 

beyond the control of the contractor, the Architect/consultant may submit a 

recommendation to the SBI to grant a fair and reasonable extension of time for 

completion of work as per the terms of contract. If the contractor needs an extension 

of time for the completion of work or if the completion of work is likely to be delayed 

for any reasons beyond the due date of completion as stipulated in the contract, the 

contractor shall apply to the SBI directly/ through the Architect’ Consultant in writing 

at least 30 Days before the expiry of the scheduled time and while applying for 

extension of time he shall furnish the reason in detail and his justification if any, for 

the delays. The Architect/consultant shall submit their recommendations to the SBI 

in the prescribed format for granting extension of time. While granting extension of 

time the contractor shall be informed the period extended time which will qualify for 

levy of liquidated damages. For the balance period in excess of original stipulated 

period and duly sanctioned extension of time by the provision of liquidated damages 

as stated under clause 10.0 shall become applicable. Further the contract shall 
remain in force even for the period beyond the due date of completion irrespective 

whether the extension is granted or not.  
 

30.0 Rate of progress 

Whole of the materials, plant and labour to be provided by the contractor and the 

mode, manner and speed of execution and maintenance of the works are to be of a 

kind and conducted in a manner to the satisfaction of the Bank/Architect / consultant 

should the rate of progress of the work or any part thereof be at any time be in the 

opinion the Bank/ Architect / consultant too Slow to ensure the completion of the 

whole of the work the prescribed time or extended time for completion the Bank/ 

Architect / consultant shall thereupon take such steps as considered necessary by 

the Bank/Architect / consultant to expedite progress so as to complete the works by 

the prescribed time or extended time. Such communications from the Bank/Architect  
/ consultant neither shall relieve the contractor from fulfilling obligations under the 

contract nor he will be entitled to raise any claims arising out of such directions.  
 

31.0 Work during nights and holidays 

Subject to any provision to the contrary contained in the contract no permanent work 

shall save as herein provided be carried on during the night or on holidays without 
the permission in writing of the Bank/Architect / consultant, save when the work is 

unavoidable or necessary for the saving of life or property or for the safety of the 

work in which case the contractor shall immediately advise the Bank/ Architect / 

consultant. However, the provisions of the clause shall not be applicable in the case 

of any work which becomes essential to carry by rotary or double shifts in order to 

achieve the progress and quality of the part of the works being technically required /  
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continued with the prior approval of the Architect / consultant at no extra cost to the 

SBI  
 

All work at night after obtaining approval from competent authorities shall be carried 

out without unreasonable noise and disturbance.  
 

32.0 No compensation or restrictions of work 
 

If at any time after acceptance of the tender SBI shall decide to abandon or reduce 

the scope of work for any reason whatsoever and hence not required, the whole or 

any part of the work to be carried out. The Architect / consultant shall give notice in 

writing that effect to the contractor and the contractor shall act accordingly in the 

matter. The contractor shall have no claim to any payment of compensation or 

otherwise whatsoever on account of any profit or advantage which he might have 

derived from the execution of the Work fully but which he did not derive in 

consequence of the foreclosure of the whole or part of the work.  
 

Provided that the contractor shall be paid the charges on the cartage only of 

materials actually and bona-fide brought to the site of the work by the contractor and 

rendered surplus as a result of the abandonment, curtailment of the work or any 

portion thereof and then taken back by the contractor, provided however that the 

Architect / Consultant shall have in such cases the option of taking over all or any 

such materials at their purchase price or a local current rate whichever is less.  
 

“In case of such stores having been issued from SBI stores and returned by the 

contractor to stores, credit shall be given to him at the rates not exceeding those at 

which were originally issued to the contractor after taking into consideration and 

deduction for claims on account of any deterioration or damage while in the custody 

of the contractor and in this respect the decision of Architect / consultant shall be 

final.  
 

33.0 Suspension of work 
 

i) 
 
 
 
 
 
 

a)  
  

b)  
  

 

c)  
 
 
 
 
 

ii) 
 
 
 
 
 

 

 
The contractor shall, on receipt of the order in writing of the Bank/Architect / 
consultant (whose decision shall be final and binding on the contractor) suspend the 
progress of works or any part thereof for such time and in such manner as 
Bank/Architect /consultant may consider necessary so as not to cause any damage 
or injury to the work already done or endanger the safety thereof for any of following 

reasons:  
 

On account any default on the part of the contractor, or 
 

For proper execution of the works or part thereof for reasons other than the default 

the contractor, or  

 

For safety of the works or part thereof. 
 

The contractor shall, during such suspension, properly protect and secure the works 

the extent necessary and carry out the instructions given in that behalf by the 

Bank/Architect / consultant.  
 

If the suspension is ordered for reasons (b) and (c) in sub-para (i) above:  

The contractor shall be entitled to an extension of time equal to the period of every 

such suspension. No compensation whatsoever shall be paid on this account.  
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34 Action when the whole security deposit is forfeited 
 

In any case in which under any clause or clauses of this contract, the Contractor 

shall have rendered himself liable to pay compensation amounting to the whole of 

his security deposit the Architect / consultant shall have the power to adopt any of 

the following course as they may deem best suited to the interest of the SBI:  
 

To rescind the contract (of which rescission notice in writing to the contractor by - 

Architect / consultant shall be conclusive evidence) and in which case the security, 

deposit of the contractor shall be forfeited and be absolutely at the disposal of SBI  
 

To employ labour paid by the SBI and to supply materials to carry out the work, or 

part of the work, debiting the contractor with the cost of the labour and materials cost 

of such labour and materials as worked out by the Architect/consultant shall final and 

conclusive against the contractor) and crediting him with the value of the work done, 

in all respects in the same manner and at the same manner and at the same rates 

as if it had been carried out by the contractor under the terms of this contract 

certificate of Architect /consultant as to the value of work done shall be final 

conclusive against the contractor.  
 

To measure up the work of the contractor, and to take such part thereof as shall 

unexecuted, out of his hands, and to give it to another contractor to complete in which 

case any expenses which may be incurred in excess of the sum which would have 

been paid to the original contractor, if the whole work had been executed by him ( 

The amount of which excess the certificates in writing of the Architects / consultant 

shall final and conclusive) shall be borne by original contractor and may be deducted 

f any money due to him by SBI under the contract or otherwise, or from his security 

deposit or the proceeds of sale thereof, or sufficient part thereof.  
 

In the event of any of above courses being adopted by the SBI the contractor shall 

have no claim to compensation for any loss sustained by him by reasons of his 

having purchased or procured any material or entered into any engagements or 

make any advances on account of, or with a view to the execution of the work or the 

performance of the contract and in case the contract shall be rescind under the 

provision aforesaid, the contractor shall not be entitled to recover or to be paid any 

sum or any work thereto for actually performed under this contract, unless, and until 

the Architect / consultant will have certified in writing the performance of such work 

and the value payable in respect thereof, and he shall only be entitled to be paid the 

value so certified.  
 

35.0 Owner’s right to terminate the contract 

If the contractor being an individual or a firm commit any ‘Act of insolvency’ or shall 

be adjusted an insolvent or being an incorporated company shall have an order for 

compulsory winding up voluntarily or subject to the supervision of Govt. and of the 

Official Assignee of the liquidator in such acts of insolvency or winding up shall be 

unable within seven days after notice to him to do so, to show to the reasonable 

satisfaction of the Architect / Consultant that he is able to carry out and fulfill the 

contract, and to dye security therefore if so required by the Architect / Consultant or 

if the contractor (whether an individual firm or incorporated Company) shall suffer 

execution to be issued or shall suffer any payment under this contract to be attached 

by or on behalf of any of the creditors of the contractor.  
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Or shall assign or sublet this contract without the consent in writing of the SBI through 

the Architect/Consultant or shall charge or encumber this contract or any payment 

due to which may become due to the contractor there under:  
 

has abandoned the contract; or 
 

has failed to commence the works, or has without any lawful excuse under these 

conditions suspended the progress of the works for 14 days after receiving from the 

SBI through the Architect / consultant written notice to proceed, or  
 

has failed to proceed with the works with such diligence and failed to make such due 

progress as would enable the works to be completed within the time agreed upon, 

or  

has failed to remove the materials from the site or to pull down and replace work 

within seven days after written notice from the SBI through the Architect / Consultant 
that the said materials were condemned and rejected by the Architect/consultant 

under these conditions; or has neglected or failed persistently to observe and 

perform all or any of the acts matters or things by this contract to be observed and 

performed by the contactor for seven days after written notice shall have been given 

to the contractor to observe or perform the same or has to the detriment of good 

workmanship or in defiance of the SBI or Architect’s / consultant’s instructions to the 

contrary subject any part of the contract. Then and in any of said cases the SBI and 

or the Architect / consultant, may not withstanding any previous waiver, after giving 

seven days’ notice in writing to the contractor, determine the contract, but without 

thereby affecting the powers of the SBI or the Architect / consultant or the obligation 

and liabilities of the contractor the whole of which shall continue in force as fully as 

if the contract had not been determined and as if the works subsequently had been 

executed by or on behalf of the contractor. And, further the SBI through the Architect  

/ consultant their agents or employees may enter upon and take possession of the 

work and all plants, took scaffoldings, materials, sheds, machineries lying upon the 

premises or on the adjoining lands or roads use the same by means of their own 

employees or workmen in carrying on and completing the work or by engaging any 

other contractors or persons to the work and the contractor shall not in any was 

interrupt or do any act, matter or thing to prevent or hinder such other contractor or 

other persons employed for complement and finishing or using the materials and 

plant for the works.  
 

When the works shall be completed or as soon thereafter as convenient the SBI or 

Architect / consultant shall give a notice in writing to the contractor to remove his 

surplus materials and plants and should the contractor fail to do so within 14 days 

after receiving thereof by him, the SBI shall sell the same after due publication, and 

will adjust the amount realized by such auction. The contractor shall have no right to 

question any of the act of the SBI incidental to the sale of the materials etc.  
 

36.0 Certificate of payment 

The contractor shall be entitled under the certificates to be issued by the Architect / 

consultant to the contractor within 10 working days from the date of certificate to 

payment from SBI from time to time. The SBI shall recover the statutory recovering 

other dues including the retention amount from the certificate of payment.  
 

Provided always that the issue of any certificate by the Architect / consultant during 

progress of works or completion shall not have effect as certificate of satisfaction 

relieve the contractor from his liability under clause.  
 
 

Signature of Contractor with Seal 
 

a)  
  

b)  
 
 
 

c) 
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The Architect / consultant shall have power to withhold the certificate if the work or in part 

thereof is not carried out to their satisfaction.  
 

The Architect / consultant may by any certificate make any corrections required previous 

certificate.  
 

The SBI shall modify the certificate of payment as issued by the Architect / consultant from time to 

time while making the payment  
 

The contractor shall submit interim bills only after taking actual measurements and properly 

recorded in the Measurement Book (M. B.)  
 

The Contractor shall not submit interim bills when the approximate value of work done by him is 

less than Rs. 3 Crore. However, interim Bill is not payable for the supply of materials alone, 

shall be payable after installation only.  
 

The final bill may be submitted by contractor within a period of one month from the date of 

virtual completion and Architect / consultant shall issue the certificate of payment within a 

period of two months. The SBI shall pay the amount within a period of three months from the 

date of issue of certificate provided there is no dispute in respect of rates and quantities.  
 

The contractor shall submit the interim bills in the prescribed format with all details. 
 

37.0 Settlement of Disputes and Arbitration 

A. If the contractor considers that he is entitled to any extra payment or compensation 

in respect of the works over and above the amounts admitted as payable by the Architect or in 

case the contractor wants to dispute the validity of any deductions or recoveries made or proposed to 

be made from the contract or raise any dispute, the contractor shall forthwith give notice in 

writing of his claim, or dispute to The Dy. General Manager (OPS), 14th Floor, SBI, State Bank 

Bhawan, Nariman Point Mumbai 400021 and endorse a copy of the same to the Consultant / 

Architect, within 30 days from the date of disallowance thereof or the date of deduction or 

recovery. The said notice shall give full particulars of the claim, grounds on which it is based 

and detailed calculations of the amount claimed and the contractor shall not be entitled to raise 

any claim nor shall the SBI be in any way liable in respect of any claim by the contractor unless 

notice of such claim shall have been given by the contractor to The Dy. General Manager (OPS), 14th 

Floor, SBI, State Bank Bhawan, Nariman Point Mumbai 400021  in the manner and within the time 

as aforesaid. The Contractor shall be deemed to have waived and extinguished all his rights in 

respect of any claim not notified to The Dy. General Manager (OPS), 14th Floor, SBI, State Bank 

Bhawan, Nariman Point Mumbai 400021 in writing in the manner and within the time aforesaid.  
 

B. All disputes or differences whatsoever arising between the parties out of or in connection 

with this contract or in discharge of any obligation arising out of the Contract (whether 

during the progress of work or after completion of such work and whether before or after the 

termination of this contract, abandonment or breach of this contract), shall be settled amicably. 

If however, the parties are not able to solve them amicably, either party (SBI or Vendor), give 

written notice to other party clearly setting out there in specific dispute(s) and/or difference(s) 

and shall be referred to a sole arbitrator mutually agreed upon, and the award made in 

pursuance thereof shall be binding on the parties. In the absence of consensus about the 

single arbitrator, the dispute may be referred to joint arbitrator; one to be nominated by each 

party and the said arbitrators shall nominate a presiding arbitrator, before commencing the arbitration 

proceedings. The arbitration shall be settled in accordance with the applicable Indian Laws. Any 

appeal will be subject to the exclusive jurisdiction of courts at Mumbai.  

 

 
 
Signature of Contractor with Seal 
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38.0 Force Majeure 
 

a) 
 
 
 
 
 
 
 
 
 

b) 
 
 
 
 

c) 

 

 

 

  
Neither 

contractor nor SBI shall be considered in default in performance of the 
obligations if such performance is prevented or delayed by events such as but not 

war, hostilities revolution, riots, civil commotion, strikes, lockout, conflagrations, 
epidemics, accidents, fire, storms, floods, droughts, earthquakes or ordinances or 

any act of or for any other cause beyond the reasonable control of the party affected 
or prevents or delayed. However, a notice is required to be given within 30 days from 

the happening of the event with complete details, to the other party to the contract, 

if it is not possible to serve a notice, within the shortest possible period without delay.  
 

As soon as the cause of force majeure has been removed the party whose ability 

perform its obligations has been affected, shall notify the other of such cessation and 
the actual delay incurred in such affected activity adducing necessary evidence in 

support thereof.  
 

From the date of occurrence of a case of force majeure obligations of the party 

affected shall be suspended during the continuance of any inability so caused. With 

the caused itself and inability resulting there from having been removed, the agreed 

time completion of the respective obligations under this agreement shall stand 

extended a period equal to the period of delay occasioned by such events. 

d)  Should one or both parties be prevented from fulfilling the contractual obligations by state 

of force majeure lasting to a period of 6 months or wore the two parties, shall each other 

to decide regarding the future execution of this agreement.  

 

39.0 Local laws, Acts Regulations: 

The contractor shall strictly adhere to all prevailing labour laws inclusive at contract 

labour (regulation and abolition act of 1970) and other safety regulations. The 

contractors should comply with the provision of all labour legislation including the 

latest requirements of the Acts, laws, any other regulations that are applicable to the 

execution of the project.  
 

i) Minimum wages Act 1948 (Amended) 

ii) Payment of wages Act 1936 (Amended) 

iii) Workmen’s compensation Act 1923 (Amended) 

iv) Contract labour regulation and abolition act 1970 and central rules 1971 (Amended) 

v) Apprentice act 1961 (amended) 

vi) Industrial employment (standing order) Act 1946 (Amended) 

vii) Personal injuries (Compensation insurance) act 1 963 and any other modifications 

viii) Employees’ provident fund and miscellaneous provisions Act 1952 and amendment 

thereof 

ix) Shop and establishment act 

x) Any other act or enactment relating thereto, and rules framed there under from time 

to time.  

xi) Prevailing Indian Electricity rules & act. 

 

 

 

Signature of Contractor with Seal 
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40.0 Accidents 

The contractor shall immediately on occurrence of any accident at or about the site 

or in connection with the execution of the work report such accident to the Architect  

/ consultant. The contractor shall also such report immediately to the competent 

authority whenever such report is required to be lodged by the law and take 

appropriate actions thereof.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SPECIAL CONDITION OF CONTRACT 
 

Scope of work 
 

1.0 The scope of work is to carry out for the Project are Supply, Installation, Testing, Commission

ing and Maintenance of Audio Visual System. 
 

2.0 Address of site 
 

The site is located at 1 s t  t o  4 t h  F l o o r ,  State Bank of India, Local Head Office 

B a n d r a  Ku r l a  C o m p l e x ,  M u m b a i  4 0 0 0 5 1   
 

3.0 Dimensions and levels 
 

All dimensions and levels shown on the drawings shall be verified by the contractor 

and the site and he will be held responsible for the accuracy and maintenance of. All 

the dimensions and the levels. Figured dimensions are in all cases to be accepted 

and dimension shall be scaled. Large scale details shall take precedence over small 

scale drawings. In case of discrepancy the contractor shall ask for clarification from 

the Architect / consultant before proceeding with the work.  
 
 

Signature of Contractor with Seal 
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4.0 Notice of operation 
 

The contractor shall not carry out any important operation without the Consent in 

with from the Architect / consultant:  
 

5.0 Records 
 

The contractor shall keep and provide to the Architect / consultant full and accurate 

records of the dimensions and positions of all new work and any other information 

necessary to prepare complete drawings recording details of the work.  
 

6.0 Safety of adjacent structures 
 

The contractor shall provide and erect to the approval of the Architect / consultant 

supports as may be required to protect effectively all structures or otherwise such 

permanent measures as may be required by the Architect to protect the structures.  
 

7.0 Temporary works. 
 

Before any temporary works are commenced the contractor shall submit at least in 

advance to the Architect / consultant for approval complete drawings of all temporary 

works he may require for the execution of the works. The contractor shall carry out 

the modifications relating to strength, if required by the Architect / consultant may 

require in accordance with the conditions of contract at his own cost the contractor 

shall be solely responsible for the stability and safety of all temporary works and 

unfinished works and for the quality of the permanent works resulting from the 

arrangement eventually adopted for their execution.  
 

8.0 Facilities for contractor’s employees 
 

The contractor shall make his own arrangement for the housing and welfare of his 

staff and workmen including adequate drinking water facilities. The contractor shall 

also make the arrangements at his own cost for transport where necessary for his 

staff and workmen to and from site of work at his own cost.  
 

9.0 Firefighting arrangements 
 

The contractor shall provide suitable arrangement for firefighting at his own cost. 

This purpose he shall provide requisite number of fire extinguishers and adequate 

number of buckets, some of which are to be always kept filled with sand and some 

with water this equipment shall be provided at suitable prominent and easily 

accessible place and shall be properly maintained.  
 

ii) Any deficiency in the fire safety or unsafe conditions shall be corrected by the 

contractor at his own cost and, to the approval of the relevant authorities. The 

contractor makes the following arrangements at his own cost but not limited the 

following:  
 

a) 

b) 

c)  
 

 

 
Proper handling, storage and disposal of combustible materials and waste. 
Work operations which can create fire hazards.  

Access for fire-fighting equipment. 
 

Signature of Contractor with Seal 
                                                                                                       

i) 
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d) Type, number and location of containers for the removal of surplus materials 

and rubbish.  

e) Type, size, number and location of fire extinguishers or other tire fighting 

equipment.  

f) General house keeping 

 

10.0 Site order book 
 

A site order book shall be maintained at site for the purpose of quick communication 

between the Architect / Consultant. Any communication relating to the work may be 

conveyed through records in the site order book. Such a communication from one 

party to the other shall be deemed to have been adequately served in terms of 

contract Each site order book shall have machine numbered pages in triplicate and 

shall carefully maintained and preserved by the contractor and shall be made 

available to the Architect / consultant as and when demanded- Any instruction which 

the Architect /consultant may like to issue to the contractor or the contractor may like 

to bring to the Architect / consultant two copies of such instructions shall be taken 

from the site order book and one copy will be handed over to the party against proper 

acknowledgment and the second copy will be retained for their record.  
 
 

11.0 Site meetings 
 

Site meetings will be held to review the progress and quality evaluation. The 

contractor shall depute a senior representative along with the site representative and 

other staff of approved sub-contractors and suppliers as required to the site meetings 

and ensure all follow up actions. Any additional review meetings shall he held if 

required by the Architect/ consultant. -  
 

12.0 Disposal of refuse 
 

The contractor shall cart away all debris, refuse etc. arising from the work from the 

site and deposit the same as directed by the Architect / consultant at his own cost. It 

is the responsibility of the contractor to obtain from the local authorities concerned 

to the effect that all rubbish arising out of contractor’s activities at the site has been 

properly disposed of.  
 

13.0 Contractor to verify site measurement 
 

The contractor shall check and verify all site measurements whenever requested 

other specialist contractors or other sub-contractors to enable them to prepare the 

own shop drawing and pass on the information with sufficient promptness as will in 

any way delay the works.  
 

14.0 As built drawings 

For the drawings issued to the contractor by the Architect / Consultant. The Architect 

Consultant will issue two sets of drawings to the Contractor for the items for some 

changes have been made. From the approved drawings as instructed by the SBI / 

Architect / Consultant. The contractor will make the changes made on these copies 

and return these copies to the Architect / Consultant for their approval. In cases 

revision is required or the corrections are not properly marked the Architect / 

Consultant will point out the discrepancies to the contractor. The contractor will have 

to incorporate these corrections and / or attend to discrepancies either on copies as  
 

i) 
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Signature of Contractor with Seal 
 

directed by the Architect / consultant and resubmit to him for approval. The Architect  

/ consultant will return one copy duly approved by him.  
 

For the drawings prepared by the contractor 
 

The contractor will modify the drawing prepared by him wherever the changes made 

by the SBI / Architect / Consultant and submit two copies of such modified drawings 

to the Architect / Consultant for approval. The Architect / consultant will return one 

copy of the approved drawing to the contractor.  
 

15.0 Approved make 

The contractor shall provide all materials from the list of approved makes at his own 

cost as specified in the tender. The Architect / Consultant may approve any make / 

agency within the approved list as given in the tender after inspection of the 

sample/mockup.  
 

16.0 Procurement of materials 

The contractor shall make his own arrangements to procure all the required materials 

for the work. All wastages and losses in weight shall be to the contractor’s account  
 

17.0 Excise Duty, Taxes, Levies etc.; 

The contractor shall pay and be responsible for payment of all taxes, duties, levies, 

royalties, fees, cess or charges in respect of the works including but not limited to 

sales tax, tax on works contract excise duty, and octroi, payable in respect of 

materials, equipment plant and other things required for the contact. All of the 

aforesaid taxes, duties, levies, fees and charges shall be to the contractor’s account 

and the SBI shall not be required to pay any additional or extra amount on this 

account. Variation of taxes, duties, fees, levies etc. if any, till completion of work shall 

be deemed to be included in the quoted rates and no extra amount on this account. 

Variation of taxes, duties, fees, levies etc. if any, till completion of work shall be 

deemed to be included in the quoted rates and no extra claim on this account will in 

any case be entertained. If a new tax or duty or levy or cess or royalty or octroi is 

imposed under as statutory law during the currency of contract the same shall be 

borne by the contractor.  
 

18.0 Acceptance of tender 
 

The SBI shall have the right to reject any or all tenders without assigning any reason. 

They are not to bind to accept the lowest or any tender and the tenderer or tenderers 

shall have no right to question the acts of the SBI. However adequate transparency 

would be maintained by the SBI  
 
 

19.0 Designing and implementation Plan: 
 

i. Vendor is required to develop a detailed implementation plan of the project which 

should include the full scope of the project as mentioned above. On acceptance of 

such plan by the SBI, the vendor is required to carry out the implementation including 

supply, installation, testing, commissioning, maintenance & t raining of equipment, etc.  

ii. Vendor to enclose the implementation plan of all Services mentioned in NIT, in 

Technical Bid. SBI reserves to reject vendor’s on basis of their Time schedule & 

Implementation plan. The Price bid of such vendors will not be opened.  
 
 

Signature of Contractor with Seal 
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20.0 Contract with the Vendor 
 

i. SBI would enter into a contract with the finally selected vendor who will be 

responsible for delivery, installation, commissioning and overall implementation of a 

Audio-Video solution.  

ii. Bidder should submit the proposals with min. 3 years warranty plus 2 years AMC 

Bidder should take the prior back-to-back warranty from all OEMs. IF SBI finds it 

necessary to check it, SBI reserves all rights to check it with OEM or may ask 

certificate from OEM with serial Numbers.  

iii. The finalization will be done based on BID VALUE after all the tender conditions are  

 fulfilled. BID VALUE = Material cost with 3 Years warranty + Implementation cost. +  

 onsite support for 60 Months Period from the date of start of the warranty period with 2 

onsite staff members.  
  

21.0 Warranty  
 

The offer must include comprehensive on-site warranty for 3 year from the date of 

acceptance of the system by SBI (Handover date) after its installation and 

commissioning. Handover will be done only after confirmation that there no defects  

/faults/ work issues/snags etc and no representation by the vendor would be 

entertained. Onsite comprehensive warranty shall include all the hardware 

components including free replacement of spares, parts, kits as and when necessary 
or directed by the Architects, Consultants &/or Bank.  

 

22.0 Comprehensive Annual Maintenance Contract (CAMC) 
 

Vendors are expected to quote for Comprehensive AMC (CAMC) Service as per 

tender terms and conditions and price bid.  
 

Successful Bidder has to follow the following process & timelines: 

• Vendor should start project on email confirmation from Architects & 

Consultants, as final PO may take time.  

• Vendor to submit the drawings & allocate dedicated project / site engineer 

[who will be single point of contact] within 7-days from the date of Email 

confirmation.  

• Vendor to take approval from consultant on drawings in Hard copy within 10 

days from date of Email confirmation.  
 

The Comprehensive AMC warranty would be on-site and comprehensive in nature and 

back-to-back support from the OEM with 24x7 support for the core components. The vendor 

will warrant all the hardware and software against defects arising out of faulty design, 

materials and media, workmanship etc. for a period of five years from the date of acceptance 

of the hardware and software &/or system in general. The vendor will provide support for 

Operating Systems and other preinstalled software components during the warranty period 

of the hardware on which this software & operating system will be installed' The Vendor shall 

repair or replace worn out or defective parts including all plastic parts of the equipment at 

his own cost including the cost of transport.  
 

23.0 Timely availability of Support Services 
 

The vendor should have proper and adequate support mechanism in place at M u m b a i  

to provide all necessary support under this project through their own support offices only. The 

response time for the support / breakdown call should not be more than 4 hours. The Vendor 

must also have a centralized help desk for logging all service complaints.  
 

Signature of Contractor with Seal 
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24.0 Successful Bidder has to follow the following process & timelines: - 
 

• Within 3 days against E-mail confirmation of the award of the job, bidder 

has to submit all shop drawings along with the final make & model of every 

item, out of the approved makes, to be proposed by him.  

• Within 3 days against e-mail confirmation, bidder has to allocate the Project 

Execution Team / Project Manager (PM) with dedicated project manager at 

site.  

• Once Project Manager is appointed for SBI by Bidder, the Project Manager 

will become the SPOC (Single Point of Contact) for execution related work 

and for Delivery schedule.  

• After preparation of the drawings, PM of Bidder has to take approvals on 

the same from Consultant / Architect & SBI.  

• Meanwhile, PM is also supposed to give the complete instructions & pre- 

requisites about the site.  

• Once, the above stages are completed, the execution team should be at 

site within 2 working days & they should commence the works on site  

• Once Execution team commences their works at site, within 3-4 working 

days, PM should give complete report of site technicalities & he also has to 

give pending or incomplete Pre-requisites if any.  

• Then PM has to give daily reports to Team of SBI & Consultant / Architect. 

• Entire Execution Team should be insured at the required value by the 

bidder  

• PLEASE NOTE : 

Bidders can do the site visit to understand the requirements of AV system to 

be commissioned. Bidders can visit site on Monday to Friday between 11 am 

to 4 pm.  
 

During the term of the Contract, Contractor will maintain all the equipment’s in perfect 

working order and condition and for this purpose will provide all the necessary repairs and 

maintenance services  
 

Free maintenance services (FMS) during the period of warranty & AMC. Professionally 

qualified personnel who have expertise in the hardware and system software supplied by 

the vendor will provide these services.  
 

The Bidder shall rectify any defects, faults and failures in the equipment’s and shall repair / 

replace worn out or defective parts of the equipment during working hours i.e. from 8.00 

A.M. to 8.00 P.M on all working days (viz. Monday to Saturday). In-case any defects, faults 

and failures in the equipment could not be repaired or rectified during the said period, the 

engineers of the VENDOR are required to accomplish their duties beyond the said schedules 

in case of any situation if it warrants. In cases where unserviceable parts of the equipment 

need replacement, the VENDOR shall replace such parts, at no extra cost to the BANK, with 

brand new parts or those equivalent to new parts in performance. For this purpose, the 

VENDOR shall keep sufficient stock of spares at Bank's premises and at the premises of 

the VENDOR.  
 

The maximum response time for a maintenance complaint from the site of installation (i.e. 

time required for Vendor's maintenance engineers to report to the installations after a 

request call / fax /e-mail is made or letter is written) shall not exceed 4 (four) hours.  
 

The VENDOR shall ensure that faults and failures intimated by Bank as above are set right 

within 24 hours of being informed of the same. ln any case the equipment should be made 

workable and available not later than the Next Business Day.  
 

Signature of Contractor with Seal 
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The VENDOR shall ensure that the full configuration of the equipment is available to the 

BANK in proper working condition viz. uptime of 99.5% of the time on a 24x7x monthly basis 

for purpose of calculating penalty, uptime is calculated as under:  

Uptime (%) = {(Sum of total hours during month - Sum of downtime hours during month) / 

Sum of total hours during the month} X 100  
 

Total hours during the month = No. of working days x 8 hours 
 

(a) Penalties for SLA uptime shall be as under; 
 

Sr. 

No.  
Uptime Range Penalty 

1 99.5% and above NIL 

2 98% and above but below 99.5% 20% of Yearly Warranty Charges 

3 96% and above but below 98% 40% of Yearly Warranty Charges 

4 94% and above but below 96 60% of Yearly Warranty Charges 

5 92% and above but below 94% 80% of Yearly Warranty Charges 

6 Below 92% 100% 
 

Contractor shall ensure that the Mean Time between Failures (MTBF) (including any 

malfunctioning, breakdown or fault) in the Equipment or any part thereof during Contract 

period, not more than four occasions in preceding 90 days, it shall be replaced by equivalent 

superior new Equipment or part thereof by Vendor immediately at free of cost during 

warranty and AMC period'  
 

Preventive maintenance: Vendor shall conduct preventive maintenance (including but not 

limited to inspection, testing, satisfactory execution of all diagnosis, cleaning and removal of 

dust and dirt from the interior and exterior of the Equipment and necessary repair of the 

Equipment once within first 15 days of the installation once within the first 15 days of every 

alternate month during the currency of the Contract on a day and time to be mutually agreed 

upon. Notwithstanding the foregoing Vendor recognizes the Bank's operational needs and 

agrees that the Bank shall have the right to require Vendor to adjourn preventive 

maintenance from any scheduled time to a date and time not later than 15 working days 
thereafter.  

 

All engineering changes generally adopted hereafter by Vendor for Equipment similar to that 

covered by the Contract, shall be made to the Equipment at no cost to the Bank.  
 

(e) Qualified maintenance engineers totally familiar with the Equipment shall perform all 

repairs and maintenance service described herein.  
 

(f) The Bank shall maintain a register at its site in which, the Bank's operator/ supervisor 

shall record each event of failure and /or malfunction of the Equipment’s and the Vendor's 

engineer shall enter the details of the action taken in such register. Additionally every time 

a preventive or corrective maintenance is carried out, the Vendor's engineer shall make, 

effect in duplicate, a field call report which shall be signed by him and thereafter 

countersigned by the Banks official. The original of the field call report shall be handed over 

to the Banks official.  

The VENDOR shalt provide replacement equipment if any equipment is out of the premises 

for repairs.  
 

Any worn or defective parts withdrawn from the Equipment and replaced by Vendor shall 

become the property of Vendor and the parts replacing the withdrawn parts shall become  
 
 
 

Signature of Contractor with Seal 
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the property of Bank. Notwithstanding anything contained contrary, if any hard disk or 

storage device is required to be replaced, the same shall not be handed over to vendor and 

same will continue to remain in possession of the Bank.  
 

8. Subject to the security requirement, Vendors maintenance personnel shall be given 

access to the Equipment when necessary, for purpose of performing the repair and 

maintenance services indicated in this RFP.  
 

lf Bank desires to shift the Equipment to a new site and install it thereof, the Vendor shall 

be informed of the same. The Bank shall bear the reasonable mutually agreed charges for 

such shifting and Vendor shall provide necessary arrangement to the Bank. The terms of 

this RFP, after such shifting to the alternate site and reinstallation thereof would continue to 

apply and binding on Vendor.  
 

10. The Bank shall arrange to maintain appropriate environmental conditions, such as those 

relating to space, temperature, power supply, dust within the acceptable limits required for 

Equipment similar to that covered by this RFP.  
 

During any month if Vendor does not fulfill the provisions of clauses as above, only the 

proportionate maintenance charges for that period during the month will be considered 

payable by the Bank without prejudice to the right of the Bank to terminate the contract. ln 

such event if Vendor was credited without deducting the proportionate maintenance charges 

for that month, the Bank can deduct the same from future payments payable or Vendor shall 

refund the amount forthwith to Bank on demand by the Bank.  
 

12. Future additions of Hardware / Software: 
 

(a) The Bank would have the right to; 

Shift supplied systems to an alternative site of its choice. Disconnect / connect / substitute 

peripherals or devices or any equipment / software acquired from another vendor.  
 

Expand the capacity / enhance the features / upgrade the hardware / software supplied, 

either from Vendor, or third party, or developed in-house provided such changes or 

attachments do not prevent proper maintenance, from being performed or unreasonably 

increase Vendor cost of performing repair and maintenance service.  
 

The warranty terms would not be considered as violated if any of the above takes place. 

Should there be a fault in the operations of the system, Vendor would not unreasonably 

assume that the causes lie with that components / software if or not acquired from them.  
 

During the contract period of 5  years the vendor should maintain an uptime of minimum 

99.5% on monthly basis for all the equipment.  
 

Please note, 
 

The Total Cost of Bid or Ownership (TCO) means the total bid value inclusive of the 3-year 

warranty for all the components, equipment, gadgets etc as supplied & installed by the S.I / 

contractor. The cost shall also include the next 2 years Comprehensive Annual Maintenance 

Contract i.e. Comprehensive AMC. Further, for evaluating the bidders, the total bid value 

including the warranty for 3 years as mentioned herein and comprehensive AMC for next 2 

years from the date of handover of the project in all respects & to be included and 

considered, to arrive at the L-1 bidder. Further, the cost towards comprehensive 

maintenance required during the defect liability period of 12 months is deemed to have been 

included in the total cost of the bid / ownership. 

 

 
 Signature of Contractor with Seal 
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(A) CONTACT INFORMATION 
 

 

E-Procurement Technologies Ltd. 

 

State Bank of India 

B-704, Wall Street - II, 

Opp. Orient Club,  

Nr. Gujarat College, 

Ahmedabad - 380 006. 

Gujarat State, India  
 

Tel.: +91 79 61200 579 | 580 | 567 | 569 | 

566  
 
 
 

Mr.Samjad Khan 

E-mail : samjad@auctiontiger.net 

Contact No : 9879996111 /9265871720  

1) Dy. General Manager(OPS) 

14th Floor, State Bank of India,  

State bank BHAWAN, Nariman Point 

Mumbai 400021  
 
 

2) Officer Name:  
Mr V Venugopal  
  
Asst. General Manager (OPS) 
 
Tel: 022 227 41499/42696  
 

E-mail: 

operations.gmu@sbi.co.in 

 

(B) SAMPLE BUISNESS RULE DOCUMENT 
 

ONLINE E-TENDERING FOR SYSTEM INTEGRATORS FOR SUPPLY, INSTALLATION, 

TESTING, COMMISSIONING AND MAINTENANCE OF AUDIO VISUAL SYSTEM AT 

1ST TO 4TH FLOOR OF STATE BANK OF INDIA, LHO BKC  
 

(a) Business rules for E-tendering: 
 
 

1. SBI will engage the services of an e-tendering service provider who will provide 

necessary training and assistance before commencement of online bidding on 

Internet.  
 

2. In case of e-tendering, SBI will inform the vendor in writing, the details of service 

provider to enable them to contact and get trained.  
 

3. Business rules like event date, closing and opening time etc. also will be 

communicated through service provider for compliance.  
 

4. Contractors have to send by email, the compliance form in the prescribed format  

(provided by service provider), before start of E-tendering. Without this the vendor will 

not be eligible to participate in the event.  
 

5. The Contractors will be required to submit the various documents in sealed Envelope 

to the office of SBI .at the address mentioned hereinbefore by the stipulated date i.e.  

(1) Hard Copy of Technical Bid duly signed and stamped on each page (2) Demand 

Draft of specified amount of EMD. Contractors not submitting any one or more 

documents shall not be eligible to participate in the on-line price bidding.  
 

6. E-tendering will be conducted on schedule date & time. 
 

Signature of Contractor with Seal 

mailto:samjad@auctiontiger.net
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7. The e-tendering will be treated as closed only when the bidding process gets 

closed in all respects for the item listed in the tender.  
 

(b) Terms & conditions of E-tendering: 
 

SBI shall finalize the Tender through e-tendering mode for which M/s. E-Procurement 

Technologies Ltd, Ahmedabad (EPTL). has been engaged by SBI an authorized service 

provider. Please go through the guidelines given below and submit your acceptance to the 

same along with your Commercial Bid.  
 

1. E-tendering shall be conducted by SBI through M/s. E-Procurement Technologies 

Ltd, Ahmedabad (EPTL)., on pre-specified date. While the Contractors shall be 

quoting from their own offices/ place of their choice, Internet connectivity and other 

paraphernalia requirements shall have to be ensured by Contractors themselves. In 

the event of failure of their Internet connectivity, (due to any reason whatsoever it 

may be) it is the bidders’ responsibility. In order to ward-off such contingent situation 

bidders are requested to make all the necessary arrangements/ alternatives such as 

back–up power supply whatever required so that they are able to circumvent such 

situation and still be able to participate in the E-tendering successfully. Failure of 

power at the premises of Contractors during the E-tendering cannot be the cause for 

not participating in the E-tendering. On account of this the time for the E-tendering 

cannot be extended and SBI is not responsible for such eventualities.  
 

2. M/s. E-Procurement Technologies Ltd, Ahmedabad (EPTL)., shall arrange to train 

your nominated person(s), without any cost to you. They shall also explain you all 
the Rules related to the E-tendering. You are required to give your compliance on it 

before start of bid process.  
 

3. BIDDING CURRENCY AND UNIT OF MEASUREMENT: Bidding will be conducted 

in Indian currency & Unit of Measurement will be displayed in Online E-tendering.  
 

4. BID PRICE: The Bidder has to quote the rate as per the Tender Document provided 

by SBI their appointed Architects.  
 

5. VALIDITY OF BIDS: The Bid price shall be firm for a period specified in the tender 

document and shall not be subjected to any change whatsoever.  
 

6. Procedure of E-tendering: 
 

i. Online E-tendering: 
 

(a) The NIT &Technical bid available on the e-tender’s service provider website 

during the period specified in the NIT.  

(b) Online e-tendering is open to the bidders who receive NIT from the 

Architect and qualified for participating in the price bidding as provisions 

mentioned hereinabove through SBI approved Service Provider.  

(c) The Price-Bid shall be made available online by the Service Provider 

wherein the contractors will be required to fill-in their Item-wise rates for 

each item.  

(d) The Contractors are advised not to wait till the last minute to submit their 

online item-wise quote in the price bid to avoid complications related with 

internet connectivity, network problems, system crash down, power failure, 

etc.  
 

Signature of Contractor with Seal 
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(e) It is mandatory to all the bidders participating in the price bid to quote their 

rates for each and every item.  

(f) In case, contractor fails to quote their rates for any one or more tender 

items, their tender shall be treated as “Incomplete Tender” and shall be 

liable for rejection.  
 

7. LOG IN NAME & PASSWORD: Each Bidder is assigned a Unique Username & 

Password by M/s. E-Procurement Technologies Ltd, Ahmedabad (EPTL). The 

Bidders are requested to change the Password after the receipt of initial Password 

from M/s. E-Procurement Technologies Ltd, Ahmedabad (EPTL). All bids made from 

the Login ID given to the bidder will be deemed to have been made by the bidder.  
 

8. BIDS PLACED BY BIDDER: Bids will be taken as an offer to execute the work as 

specified. Bids once made, cannot be cancelled / withdrawn and the Bidder shall be 

bound to execute the work at the quoted bid price. In case the L-1 Bidder backs out 

or fail to complete the work as per the rates quoted, SBI shall at liberty to take action 

as deemed necessary including de-paneling such contractors and forfeiting their 

EMD.  
 

9. At the end of the E-tendering, SBI will decide upon the winner. SBI decision on award 

of Contract shall be final and binding on all the Bidders.  
 

10. SBI shall be at liberty to cancel the E-tendering process / tender at any time, before 

ordering, without assigning any reason.  
 

11. SBI shall not have any liability to bidders for any interruption or delay in access to 

the site irrespective of the cause.  
 

12. Other terms and conditions shall be as per your techno-commercial offers and other 

correspondences till date.  
 

13. OTHER TERMS & CONDITIONS: 
 

- The Bidder shall not involve himself or any of his representatives in Price 

manipulation of any kind directly or indirectly by communicating with other 

suppliers / bidder.  

- The Bidder shall not divulge either his Bids or any other exclusive details of SBI 

to any other party.  

- SBI decision on award of Contract shall be final and binding on all the Bidder. 
 

- SBI reserve their rights to extend, reschedule or cancel any E-tendering within 

its sole discretion.  
 

- SBI or its authorized service provider M/s. E-Procurement Technologies Ltd, 

Ahmedabad (EPTL) shall not have any liability to Bidders for any interruption or 

delay in access to the site irrespective of the cause.  

- SBI or its authorized service provider/s. E-Procurement Technologies Ltd, 

Ahmedabad (EPTL) is not responsible for any damages, including damages that 

result from, but are not limited to negligence.  
 
 
 
 

Signature of Contractor with Seal 



38 
 

 

- SBI or its authorized service M/s. E-Procurement Technologies Ltd, Ahmedabad  

(EPTL) will not be held responsible for consequential damages, including but not 

limited to systems problems, inability to use the system, loss of electronic 

information etc.  
 

All the Bidders are required to submit the Process Compliance Statement (Annexure 

A) duly signed to M/s. E-Procurement Technologies Ltd, Ahmedabad (EPTL).  
 

- All the bidders are requested to ensure that they have a valid digital signature 

certificate well in advance to participate in the online event. 
 
 
 

 

SIGNATURE OF THE CONTRACTOR WITH SEAL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 

N.B.  

-  
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(C) Process Compliance Statement (Annexure A) 
 

(The bidders are required to print this on their company’s letter head and sign, stamp before 

emailing)  
 

To, 

E-Procurement Technologies Ltd. (Auction Tiger) 

B-704 Wall Street - II,  

Opp. Orient Club, 

Nr. Gujarat College, Ahmedabad - 380 006. 

Gujarat State, India  
 

TENDER FOR PROPOSED SYSTEM INTEGRATORS FOR SUPPLY, INSTALLATION, 

TESTING, COMMISSIONING AND MAINTENANCE OF AUDIO-VISUAL SYSTEM AT 

1ST TO 4TH FLOORS OF STATE BANK OF INDIA LHO BKC, MUMBAI .  
 
 

Dear Sir, 
 

This has reference to the Terms & Conditions for the bid mentioned in the Tender document  
 

This letter is to confirm that: 
 

1) The undersigned is authorized representative of the company. 

2) We have studied the Commercial Terms and the Business rules governing the e- 

Tendering as mentioned in RFP of SBI as well as this document and confirm our 

agreement to them.  

3) We also confirm that we have taken the training on the auction tool and have 

understood the functionality of the same thoroughly.  

4) We confirm that SBI and ETL shall not be liable & responsible in any manner 

whatsoever for my/our failure to access & bid on the e-auction platform due to loss 

of internet connectivity, electricity failure, virus attack, problems with the PC, any 

other unforeseen circumstances etc. before or during the tendering event.  

5) We also confirm that we have a valid digital signature certificate issued by a 

valid Certifying Authority.  

6) We also confirm that we will mail the price confirmation / break up of our quoted price 

as per Annexure B & Annexure C within 24 hours of the completion of the bid/ reverse 

auction and the format as requested by SBI/ETL.  

7) We, hereby confirm that we will honor the Bids placed by us during the E-tendering/ 

auction process.  
 
 

With regards, 

Date:  

Signature with company seal 

Name:  

Company / Organization: 

Designation within Company / Organization: 

Address of Company / Organization:  

Scan it and send to this Document on allocation@eptl.com 
 
 

 

Signature of Contractor with Seal 
 

mailto:allocation@eptl.com
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(D) Price Confirmation Letter (Annexure B) 
 

 

(The bidders are required to print this on their company’s letter head and sign, stamp before 

emailing)  
 

To, 

E-Procurement Technologies Ltd. (Auction Tiger) 

B-704, Wall Street - II,  

Opp. Orient Club, 

Nr. Gujarat College, Ahmedabad - 380 006. 

Gujarat State, India  
 

 

Sub: Final Price Quoted During E-tendering for Proposed System Integrators for 

Supply, Installation, Testing, Commissioning and Maintenance of AUDIO-

VISUAL SYSTEM AT 1ST TO 4TH FLOOR OF STATE BANK OF INDIA LHO 

BKC, MUMBAI  
 

   Online Price Bid Date: 
 

Dear Sir, 
 

We confirm that we have quoted.  
  

----------------------------------------------------  
 

 

Thanking you and looking forward to the valuable order from SBI.  
  

Yours sincerely,  
 

For    
 

Name: 

Company: 

Date:  

Seal:  

Scan it and send to this Document on samjad@procuretiger.com 
 

 

 

 

 

 

 

 

 

 

 

Signature of Contractor with Seal 
 

mailto:samjad@procuretiger.com
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(E) Price break up (Annexure C)  
  

Detailed Price Break up as per tender Annexure  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signature of Contractor with Seal 
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APPENDIX HEREIN BEFORE REFERRED TO 
 

1) Name of the organization 
 

 

 

2) Consultants 
 

 

 

3) Site Address 
 

 

 

 

4) Scope of Work 
 

 
: Deputy General Manager (Operations), 

State Bank of India, 14th Floor, C-6, G-State Bank 

Bhawan, Nariman Point, Mumbai  

 

: M/s Eyte Technolgy Pvt Ltd, Mumbai 
 

 

 

: State Bank of India, 1st to 4th Floor,  

            Local Head Office, BKC, Mumbai 400051  
 
 

: Supply, Installation, Testing, Commissioning  

and Maintenance of Audio Visual System

 

5) Name of the Contractor:  ----------------------------------- 

 

6) 

 

Address of the Contractor 

 

: 

 

------------------------------------ 

------------------------------------ 
 

60 days (2 months) from the date of 

Commencement  
 

Rs 15,00,000 (Rupees Fifteen Lakhs only) 

By means of Demand Draft / Pay Order (Valid for 

a period of 90 Days from the last date of submission 

of the tender) from any scheduled Nationalized 

Bank drawn in favour of Deputy General Manager 

(Operations), State Bank of India payable at 

Mumbai.  
 

9)Retention Money 
 
 

10)Defects Liability Period 

 
: As per relevant clause of general Conditions 

of contract. 
 

: 12 Months from the date of Virtual Completion
 

11)Insurance to be undertaken by the: 
Contractor at his cost  

 
125% of Contract Value  
(Contractor’s all risk policy) 

 

12) Liquidated damages 
 
 

 

13) Value of Interim Bill (Min.) 
 

14) Date of Commencement 
 
 
 
 
 

 

 
: 0.5% of the Contract amount shown in the 

tender per week subject to max. 5% of the 

contract value or actual final bill value.  
 

: Rs 3 Cr. 
 

: 7 days from the date of acceptance letter is 

issued to the Contractor/ or the day on which 

the Contractor is instructed to take possession 

of the site whichever is earlier.  
 

 
Signature of Contractor with Seal 

 

7) Period of Completion : 

8) Earnest Money Deposit: 
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15) Period of Final Measurement : 2 Months from the date of Virtual Completion. 
 
 

16) Total Security Deposit 
 
: 

 
As per clause No. 1.0 a

 
 

1. One Month for R.A. Bills 

2. The final bill will be submitted by the 

Contractor within one month of the date fixed 

for completion work and the Bill shall be 

Certified within 3 months from the date of 

receipt of final bill provided the bills are 

submitted with all pre-requisite 
documents/test reports etc. prescribed in the 

tender.  
 
 

   
Signature of Tenderer. 
Date:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 
 

18) Period for Honoring Certificate : 

. 
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INDEX 

PROFORMAS OF VARIOUS TESTS 
 

TABLE 

NO.  

 
 

1. 
 

2. 
 

3. 
 

4. 
 
 

5. 

 
Proforma for Register of Material of Site Account.  
  

Proforma for Account of Secured Advance Register.  
  

Proforma for Running A/c. Bill.  
 

Account of Secured Advance if Admissible on Materials 

Held at Site by the Contractors  
 

Memorandum for Payment
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 

         

DESCRIPTION PAGE NO. 
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PROFORMA FOR REGISTER OF MATERIAL AT SITE ACCOUNT 
 

Name of Work 
 
: 

 
Name of Article

Name of Contractor : 
 
Estimated Requirement

Agreement No. 
 
: 

 
Issue Rate

 
 

Date of 

Receipt  

Received from/Issued to (with 

Ret. to So/Indent)  

Receipt Issue Balance Initials of 

Contractor  

Initial of  

Bank's/Architect's  

 representative  

Remark 

1 2 3 4 5 6 7 8 
        

 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 

 

:  

:  

:  

TABLE-I 
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PROFORMA FOR REGISTER OF MATERIAL AT SITE ACCOUNT 
 

Name of Work :  

Name of Contractor :  
 

Agreement No. : 
 
 

Descripti  

 on of 

Material  

Qty.outstandin  

 g from 

previous Bill  

Deduct  

 Qty.utilised in 

works measured 

since previous bill  

Qty.outstanding &  

Qty.brought to site since  

 previous bill  

Signature of 

Site Engineer  

Signature  

 of 

Contractor  

Initial of Bank's/  

 Architect's 

representative  

Remark 

1 2 3 4 5 6 7 8 
        

 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 

TABLE-II 
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PROFORMA FOR RUNNING A/C BILL 
 

i .  

ii. 
iii. 
iv. 
v. 
vi. 
vii.  

 
Name of Contractor / Agency 

Name of Work 

Sl.No. of this Bill 

No. & Date of previous Bill 

Reference to Agreement No.  
Date of Written order to commence 
Date of Completion as per Agreement  

 
:  
:  
:  

:  
:  
:  
: 

 

S.No. Item Description Unit Rate (₹) As per Tender 

Quantity Amount (₹) 

1 2 3 4 5 
     

     

 

Upto Previous R.A. Bill Up Date (Gross Present Bill Remarks 

Quantity Amount  

(₹)  
Quantity Amount  

(₹)  
Quantity Amount  

(₹)  

6 7 8 9 
    

 

Note: 1. If part rate is allowed forany items, it 

should be indicated with reasons for 

allowing such a rate.  
 

2. If ad-hoc payment is made, it should be 

mentioned specifically.  
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Signature of Contractor with Seal 
 

 

   
   

Net Value since previous bill 
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CERTIFICATE 
 

The measurements on the basis of which the above entries for the Running Bill No. ----------  

---------------- were made have been taken jointly on -------------------------- and are recorded at pages -  

------------------------- to -------------------------- of measurement book No. --------------------------.  

 
 
 
 
 

-------------------- 
 
----------------------- 

 
---------------------

 

Signature and 

date of Contractor  
 

 
Signature and 

date of Architects 
Representative (Seal)  

 
Signature and 

date of Site Engineer  
 

 
 
 
 

The work recorded in the above-mentioned measurements has been done at the site 

satisfactorily as per tender drawings, conditions and specifications.  

 
 

--------------------  
  

Architect  
 

 
---------------------  
  

Signature and  

date of Site Engineer
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 
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(a) Outstanding amount 

interest) as on date  

(principal + 

 

TABLE - III 
 

ACCOUNT OF SECURED ADVANCE, IF ADMISSIBLE ON 

MATERIALS HELD AT SITE BY THE CONTRACTOR  
 
 
 

S. No. Item Quantity Unit Amount Remarks 

1 2 3 4 5 6 
      

 

Total value of materials at Site. 
 

Secured Advance @ ---------------- of above value - 
 
 

CERTIFIED: 
 

That the materials mentioned above have actually been brought by the Contractor to the site 

of the work and on advance on any quantity of any of this item is outstanding on their security.  
 

(ii) That the materials (are of imperishable nature) and are all required by the Contractor for use 

in the work in connection with the items for which rates of finished work have been agreed 

upon.  
 

Dated Signature of 

Site Engineer 

Preparing the bill  

Rank ----------------------------- 
 
 
 

Date signature of 

Banks Architects-------------------  

(Name of the Architects)  
 

--------------------------- 

Dated Signature of 

the Contractor  
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 
 

 

 

 

B 

(i) 
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i) Total Amount due (E) 

i) 

OBJECTIONS: 
 

Secured Advance paid in the previous 
R/A  

 

MEMORANDUM FOR PAYMENT 
 

R/A BILL NO. 
 

1. Total value of work done since 

previous bill (A)  
 

2. Total amount of secured advance due 

since Previous Bill (B)  
 

3. Total amount due since Previous Bill 

(C) (A+B) 
 

4. PVA on account of declaration in price 

of Steel, Cement and other materials 

and labour as detailed in separate 

statements enclosed.  
 

5. Total amount due to the Contractor 
 
 
 

 
 
 

ii) Retention money on value of works as 

per accepted tenders upto date 

amount ₹  
 

Less already recovered  
  

Balance to be recovered  
 

iii) Mobilization Advance, if any 
 
 
 
 

(b) To be recovered in this bill 
 

iii. Any other Departmental materials cost 

to be recovered as per contract, if any  
 

iv. Any other Departmental service 

charges to be recovered if any, as per 

contract enclose statement.  
 
 

Total Deduction as per contract (F) 
 

Adjustments, if any ------------------- 
Amount less received by Contractor in  

 
₹ ----------- 
 
 

₹ ----------- 
 
 
 

₹ -----------  
  

₹ -----------  
 
 

₹ ----------- 
 
 

₹ -----------  
  

₹ -----------  
 
 

₹ ----------- 
 
 
 
 

₹ -----------  
  

₹ -----------  
 

 
 
 

 

 

 

 

TABLE - IV 
 
 
 
 
 

₹ ----------- 
 
 

₹ ----------- 
 
 

₹ ----------- 
 
 

₹ ----------- 
 
 
 
 

₹ ----------- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 
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--------- R/A Bill (as per statement of 

Contractor)  
 

P.V.A. 
 

Total amount payable as per contract  

(E+F+G)  
 

--------------------------- in 
 
 

The bill amount to ₹ ----------------- (both figures and words) has been scrutinized by us after due 

checking of the measurements of work as required and is recommended for payment.  
 

Date: ------------------------- ----------------------------- 

Signature of Architect 

with Seal  

The bill amount to ₹ ----------------- certified by consultants has been scrutinized by me after due test 

checking of measurements of works as required and is recommended for payment for an amount of 

₹..................................  
 
 

Date: ----------------------------- 
 
 
 

STATUTORY DEDUCTION: 
 
 
 

ii) Less I.T. Payable 
 

iii) Less S.T. Payable  
  

Net Payable  

 
 

Signature of Owners 

Engineer  
 
 
 

₹ ----------- 

₹ ----------- 

₹ ----------- 

₹ ----------- 

 

These figures given in the Memorandum for payable has been verified and bill passed for payment  

---------------------------------------------------------------- (in words and figures)  
 

---------------------------------- 

Assistant General Manager  
 
 
 
 
 
 
 
 

Signature of Contractor with Seal 

 

₹ -----------  
  

₹ -----------  

(Rupees 

words)  

Date: ---------------------- 
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ELIGIBILITY CRITERIA FOR PRE-QUALIFICATION 

 

The Companies / Firms applying for the contract must fulfil each of the following criteria for 

Audio Visual system Integration. The applications of the Contractors / Firms that fulfill the 

criteria as given below shall be eligible and the Contractors / Firms not fulfilling the 

following criteria will not be considered for pre-qualification. 

 

a) i. The Company / Firm should be either a Public Limited Company or a Private Limited 

Company registered under the Indian Companies Act 1956/ Registered Partnership Firm 

or a Proprietorship firm.  

 

ii. The Company / Firm should have valid registration with Central/ State Govt. bodies / 

Public sector Undertakings, PSB’s / Nationalized Banks / MES / Railway etc. 

 

b) The Company / Firm should have an experience of minimum 07 years in relevant field 

i.e. Audio Video System Integration as on 30.09.2025. 

 

c) The Company / Firm should have registration with GST, PF, ESIC, PAN No. and Prof. 

Tax etc. (as applicable) submit the proof of the same.  

 

d) The Company / Firm should have Head Office or Branch office in Mumbai with service 

support. 

 

e) The Company / Firm should be AVIXA member and mention AVIXA membership detail in 

documents and should match following criteria 

 

 Company / Firm should be a member of AVIXA from minimum 5 years. 

-  Company / Firm should have minimum 3 CTS certified person on company’s pay 

roll from minimum 5 years. 

-  Company / Firm should have minimum 1 CTS-I certified person on company’s pay 

roll from minimum 2 years. 

-  Company / Firm should have minimum 1 PMP certified person on company’s pay 

roll from minimum 2 years. 

-  Company / Firm should produce certification of 1 certified programmer of 

respective control system/Audio system OEM and should be on company pay roll. 

-  Company / Firm should all above certificate along with bid document. 

-  Company / Firm should understand the design Basic of project and proposed 

workable solution to SBI. 

  

f) The Company / Firm should produce acknowledgement and copies of IT returns for the last 

three years. 

 

g) The Company / Firm should have satisfactorily completed the works mentioned below 

during the last 7 (seven) years ending on 30.09.2025: 
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(i) At least one similar project of minimum Rs. 12 Crores (or) (ii) two similar project 

works of minimum Rs. 7.50 Crores each (or) (iii) three similar projects of minimum 

Rs.6.00 Crores each during last 7 years ending on 30.09.2025. These projects should 

be Audio Visual System Integration with supply and programming and the value of 

work mentioned is excluding GST. 

 

“Similar Works”:- The definition of similar work shall mean completed Audio 

Visual equipment supply, installation, testing, programming and commissioning of 

Large scale display, Video switchers, Audio DSP , Video conferencing devices, 

Speakers and control system works etc (all the components executed under single 

contract) executed for  Commercial  buildings for Central Govt. Dept./State Govt. 

Dept./ Semi Govt. Dept. / PSU / Public sector Banks / Reputed Private Sector 

Organisations listed on Stock Exchange/ NSE/ BSE during last 5 years as on 

31.03.2025. Please refer brief description of work contained in this document. The 

work order and the completion certificate shall clearly indicate works completed 

pertaining to the above-mentioned services and as such the break-up thereof, which 

has to satisfy the minimum works qualifying criteria. 

 

h) Average Annual Financial Turnover: 

Bidder should have had Average Annual Financial Turnover of Rs. 5 Crores on Audio 

Visual Integration works during the last three years ending 31st March 2025. Scanned 

copy of Certificate from CA with Unique Document Identification Number (UDIN) to 

be uploaded, in support of claim. 

 

 

i) Profit/Loss: 

Bidder should not have incurred any loss (profit after tax should be positive) during the 

last five years ending 31st March 2025. (Standalone financial statements for the last five 

years duly audited and certified by the Chartered Accountant. 

 

j) Solvency Certificate: 

Bidder should submit a Solvency Certificate from a Scheduled Commercial Bank for 

Rs.5.00 Crores issued after 1st July, 2025.  

 

k) Submission of Block Diagrams  

Demonstration of Design and layouts of Audio Video Solutions 

 (Block Diagrams as per design basis guidelines attached) 

 

l) Letter from all OEMs (consisting major components in the proposed solution) regarding 

the unconditional acceptance of terms and conditions related to support for their products 

during warranty and subsequent AMC period if vendor fails to do so. (Unconditional 

Acceptance letter from OEM is mandatory) 

 

m) Bidder must be an authorized partner with all OEMs (consisting major components in the 

proposed solution). (Certificate from OEM to be submitted) 

 

 



54 
 

 

 

 

n) OEM (consisting major components in the proposed solution) must ensure that the 

Hardware to be supplied will not be End of Sale in next 3 years and End of Support in next 5 

years from End of Sale. (Letter of undertaking from the OEM) 

 

 

NOTE:- 

1. Only works executed in India shall be considered for similar work. 

2. Qualified similar works shall be physically inspected by the SBI Officials/ Project 

Consultant to ascertain the completion, performance on Quality of works for finalizing the 

technical bids. 

3. If private work is shown in support of eligibility criteria, certified copy of Tax deducted at 

source (TDS) Certificate Form 16A and 26A shall be submitted along with the Work 

order and Completion Certificate and TDS amount shall tally with the actual amount of 

work done. Otherwise, the amount that tally with TDS shall only be considered for 

eligibility. 

4. Work of specialized E&M services if executed under a separate contract may be 

considered for the purpose of assessing technical competency only without adding its 

monetary value for determining the eligibility criteria. 

5. Components of work executed other than those included in definition of similar work shall 

be deducted while calculating the cost of similar work. The bidder shall submit abstract of 

cost of work along with supporting documents and certificate issued by the experience 

issuing authority in support of this. 

6. Completion of work for the purpose of considering experience shall mean completion of 

entire work in contract and not completion of some portion of the contract even though 

some portion may be satisfying the magnitude and physical attributes of similar work. 

7. Documentary proofs and evidences supporting the eligibility criteria should be 

submitted without fail.  
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ADDITIONAL INFORMATION TO THE BIDDERS 

 

 

1.0 Financial Information: 

Bidder should furnish the Annual financial statement for the last Five years in Form ‘A’ and 

Solvency Certificate from Scheduled Commercial Bank as per Form ‘B’ 

 

2.0  Experiences in Works Highlighting Experience in Similar Works: 

 

10.1 Bidder should furnish list of all eligible similar nature of works successfully completed 

during last Seven years in Annexure- ‘I’, and ongoing works on Annexure- ‘II’ 

 

10.2 Performance report of each work referred to in Annexure - I and Annexure – II should be 

certified by an officer not below the rank of Executive Engineer / Project Manager or equivalent 

in Annexure- ‘III’. 

 

10.3 If eligible similar nature of works is executed for private firms, certified copy of the tax 

deducted at source certificate (TDS) and Form 26AS shall also be furnished along with the 

Performance report. 

 

3.0 Organization Information: 

Bidder is required to submit the information in respect of his organization in Form- ‘F’. The 

bidder should have sufficient number of Technical and Administrative employees for the proper 

execution of the contract. The bidder should submit a list of these employees stating clearly how 

these would be involved in this work within 15 days of award of work. 

 

4.0 Letter of Transmittal: 

The Bidder should submit the letter of transmittal attached with the document. 

 

5.0 Opening of Price Bid: 

After evaluation of applicants, a list of shortlisted agencies will be prepared. Thereafter the 

financial bids of only the qualified and technically acceptable bidders shall be opened and 

conducted at the notified time, date and place (to be notified on e-tender website) in the 

presence of the qualified bidders or their representatives. The bid shall remain valid for 90 

(Ninety) days from the date of opening of Technical bid (eligibility bid).  

 

6.0 General bidding criteria  

 

a) Bidder should consider two resident support engineers in shifts (8 am to 4 pm  and  12 

pm to 8 pm) for 5 years. 

b) Bidder should provide three years of warranty on all AV equipment 

c) Bidder should give two years of Annual Maintenance contract price in the final bid 

amount. 

Three Years of Warranty  

Fourth year – Not more than 8 % of the Cost of the equipments 

Fifth Year – Not more than 10 % of the Cost of the equipments 

The Bidder should submit Manufacturer Authorisation letter for each item proposed in 

Bid 
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7.0 Award criteria: 

 

7.1 The employer reserves the right, without being liable for any damages or obligation to 

inform the bidder to:  

(a) Amend the scope and value of contract to the bidder.  

(b) Reject any or all the applications without assigning any reason.  

 

7.2 Any effort on the part of the bidder or his agent to exercise influence or to pressurize the 

employer would result in rejection of his bid. Canvassing of any kind is prohibited. 

 

8.0 PAYMENT CONDITIONS 

 

i. 50% payment of the Value of Project excluding AMC Charges at the time of delivery 

of BOQ items 

ii. 45% payment of the Value of Project excluding AMC Charges after Testing and 

Commissioning of the project 

iii. 5% payment of the Value of Project after completion of the Defect Liability Period 
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       Annexure – I 

COMPLETED WORKS 

 

DETAILS OF ELIGIBLE SIMILAR NATURE OF WORKS COMPLETED DURING THE 
LAST SEVEN YEARS ENDING 30TH SEPTEMBER 2025.  

 

Important - (Please mention all Amounts without GST) 
S.No. Particulars Similar work - 1 Similar work – 2 

1 Name of Work/Project   

2 Site Address   

3 Name of Client /Organization   

4 Name   

Designation   

Contact No.   

Email Id 

 

  

 

Address of Officer i/c of 

Client to whom reference 

can be made 

  

5 A Estimated Cost as per 

Tender floated / issued 

Rs. Crores Rs. Crores 

5 B Contract Cost Rs. Crores Rs. Crores 

6 Completion Cost Rs. Crores Rs. Crores 

7 Completion Cost of Audio 
Visual work. 

  

8 No. of Floors   

9 Total Built up Area Sq.Mt. Sq.Mt. 

10 Total Carpet Area Sq.Mt. Sq.Mt. 
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11 A Date of Start of Work as per 
Contract / Work Order 

  

11 B Actual Date of Start of 
Work 

  

12 A Scheduled date of 
Completion of work as per 
Contract 

  

12 B Actual Date of Completion 
of Work 

  

13 A Stipulated Period of 
Completion as per Contract 
(Months) 

  

13 B Actual Time taken in 
Completion (in Months) 

  

14 Number of Authorized 
Extension granted by Client 

  

15 Reasons of Delay   

16 Penalty / LD Amount   

17 Details of Dispute / 
Litigation, if any 

  

 

18 

Any other relevant 
information, if the applicant 
wants to furnish. 

 

Additional Sheets on the same format may be used, if required. 
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Annexure – II 

WORKS IN HAND 

 
DETAILS OF ELIGIBLE SIMILAR NATURE OF WORKS IN HAND DURING THE LAST SEVEN 

YEARS ENDING 30TH SEPTEMBER 2025.  

 

Important - (Please mention all Amounts without GST) 
 
S.No. Particulars Similar work - 1 Similar work – 2 

1 Name of Work/Project   

2 Site Address   

3 Name of Client/ 

Organization 

  

4 Name   

Designation   

Contact No.   

Email Id   

Address of Officer i/c of 

Client to whom reference 

can be made 

  

5 A Estimated Cost as per 

Tender floated / issued 

Rs. Crores Rs. Crores 

5 B Contract Cost / Value Rs. Crores Rs. Crores 

6 No. of Floors   

9 Date of Start at site  

10 Present Status of Work / 

Progress at Site 

 

Additional Sheets on the same format may be used, if required. 
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Annexure - III 

PERFORMANCE REPORT  

(Should be on letterhead of the client and should be signed and stamped by the client)  
 

Important - (Please mention all Amounts without GST) 

S.No. Particulars Details 

1 Name of Work  

2 Location  

3 Estimated Cost Rs. 

4 Tendered Cost Rs. 

5 Actual Completion Cost Rs. 

6 Date of Start  

7 A Stipulated Date of Completion  

7 B Actual Date of Completion  

8 Any Liquidated Damages / 

Penalty / Levy decided, 
if Yes, Amount 

Yes / No Rs. 

9 Performance Report Outstanding / Very Good / Good / Average / Poor 

(i) Quality of Work Outstanding / Very Good / Good / Average / Poor 

(ii) Timely Execution Outstanding / Very Good / Good / Average / Poor 

(iii) Integrity as regard to Working Outstanding / Very Good / Good / Average / Poor 

(iv) Ease in settling Extra Items Outstanding / Very Good / Good / Average / Poor 

(v) Resourcefulness Outstanding / Very Good / Good / Average / Poor 

(vi) Technical Proficiency Outstanding / Very Good / Good / Average / Poor 

(vii) Litigation Yes / No 

(viii) General Behavior / Conduct Outstanding / Very Good / Good / Average / Poor 

10 Additional Information / Re- 

marks 

 

Additional Sheets on the same format may be used, if required. 
 

 

 

(Signature of Officer/Engineer Incharge) (Seal of the Client)  
(Not below Ex. Engineer or Equivalent of the Client) 
Designation: Date 
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BRIEF PARTICULARS OF THE PROPOSED PROJECT /WORK DESCRIPTION: 

 

Location- SBI LHO, Mumbai Metro Building at Bandra Kurla Complex, Mumbai 

 

It is proposed to install Audio Visual Equipment at the Commercial Building of State Bank of 

India at 1st to 4th floors of LHO, Mumbai Metro Building at Bandra Kurla Complex, Mumbai  

with state of the art features. The Site consists of multi-storied Commercial  Building 

(Ground+7). Brief description of the proposed works is as below: 

a) Audio Video Installation and Implementation work - 

 

2. General features and major important components of the work are listed as under: 

(A) Audio Video System Integration Work 

 

 

1. Video switcher 

2. Audio Switcher/DSP  

3. Microphones 

4. Camera with various Mounting. 

5. Video conferencing equipments 

6. Computer hardware and confirmation. 

7. Control processor  

8. Touch control device 

9. Speaker system. 

10. Network Switcher 

11. Various hardware mounting for displays. 

12. Respective cabling work. 

13. AV rakes  

14. Power socket placement. 

15. Conduits and raceway drawing 

16. Display systems including Televisions 
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APPLICATION FORM 

 

Pre-Qualification of Contractors / Firms for Proposed Audio Video Solution of Integrated 

Treasury project in SBI LHO, Mumbai Metro Building at Bandra Kurla Complex, 

Mumbai  

 

(Please read the Application Documents carefully before filling-up)  

(Please strike-off which is not applicable) 

 

1 Name of the Contractor / Firm  

2a Full Postal Address of Contractor / Firm  

 
  

2b Telephone & Mobile No.  

2c Email ID  

3 Main Activities of Contractor / Firm (Please 

use additional sheet, if required) 

 

4 Year of establishment of Contractor/ Firm 

(Enclose certified copies of relevant 

documents) 

 

5 Constitution of Firm 

(Enclose certified copies of relevant 

documents) 

Sole Proprietorship / LLP / Private Ltd. / 

Public Ltd. / Any other 

(Please specify) 

 

6 Name of the Proprietor / Partners / Directors 

of the Organization / Firm. 

1. 

 

2. 

 

3. 

7a Details of Authorized Signatory (i)Name of 

Authorized Signatory 

 

(ii) Phone No. 

 

 

(iii) Mobile No. 

 

 

(iv) Email-ID  

7b Mode of Authorization of Authorized 

signatory 

Resolution / Partnership Deed / Registered 

Power of Attorney /Proprietor/any other 

(please specify) 
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 (Enclose certified copies of relevant 

documents as) 

 

8 Whether registered with the registrar of 

companies / Registrar of firms. If so, 

mention number and dates. 

(Enclose certified copies of relevant 

documents) 

 

9a PAN No. (Income tax) 

(Enclose certified copies of relevant 

documents ) 

 

9b GST No. 

(Enclose certified copies of relevant 

documents ) 

 

9c PF Registration No. 

(Enclose certified copies of relevant 

documents) 

 

9d ESIC Registration No. 

(Enclose certified copies of relevant 

documents as) 

 

10 If Registered in the Panel of other 

Organizations such as CPWD, PWD, 

MES, Banks etc. 

Mention Name of Organization, 

Registration No. & Date and 

Category(Enclose certified copies of 

relevant 

documents) 

 

11 

a 

Banker’s Details: (Enclose certified 

copies of Cancelled Cheque) 

 

(i) Banker’s Name 

 

(ii) Full Postal Address of Branch  

(iii) Telephone No.  

(iv) Account No.  

(v) Type of Account  

11 

b 

Solvency Limit (Enclose certified 

copies of relevant documents) 

 

12 

a 

Yearly turnover of the Firm during the last 

03 financial years 

 

(Enclose copy of Affidavit / Certificate 

from Chartered Accountant mentioning 

turnover of last 03 financial years) 
 

F.Y. 2024-25: 

 

F.Y. 2023-24: 

 

F.Y. 2022-23: 

 

Average : 
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12 

b 

Profit & Loss Statement of the last 03 

financial years (Enclose self- certified one 

page summarized balance sheet (audited) 

and one page of summarized Profit & 

Loss Account for the last 05 years 

collectively) 

F.Y. 2024-25: 

F.Y. 2023-24: 

F.Y. 2022-23: 

F.Y. 2021-22: 

F.Y. 2020-21: 

13 Whether last three years IT returns filed 

(Please enclose certified copies of the IT 

Returns of 2022-23, 2023-24 and 2024-

25) 

(Enclose certified copies of relevant 

documents Certificates) 

Yes / No 

14 Details of similar works executed & 

completed. 

(Enclose certified copies of Work 

Completion Certificates) 

Please fill up enclosed Annexure-I & enclose 

copies of Work Order & Work Completion 

Certificates) 

15 Details of similar works on hand. Please fill up enclosed Annexure-II 

16 Please attach certified copies of 

Performance Report of at least 3 works 

referred to in Annexure-I 

Attach Performance Reports duly filled- in & 

signed by the Competent Authority of the 

Client as per Annexure-III 

17 Any other relevant information Fill and attach as Annexure-IV 

18 Name, Address, Email and Contact Nos. 

of at least 3 persons who are in position 

and competent to report about the quality 

and performance of your Firm. (These 3 

persons should have been associated with 

any 3 completed similar works mentioned 

in      Annexure-I). 

 

19 Details (including status) of all the 

disputes (including Litigation, Arbitration, 

Mediation etc.) pertaining to Audio Visual  

Contracts between Applicant's Firm and 

Clients during the last 07 years (i.e. from 

30.09.2018) (Please use additional sheet, 

if required) 

 

20 Details of all delisting / debarring / 

blacklisting / de-paneling etc. of the 

Applicant Firm by any Organization / 

Client during the last 07 years (i.e. from 

31.03.2018) 

 

21 Details (Name, Designation, PF No.) of 

near relatives working in State Bank of 

India. (for definition of near relatives 

please refer Instructions, Terms and 

Conditions) 

 

 

(Note:- All Enclosures must be self-certified by Authorised Signatory) 

 

1. I/We have read and understood all the contents of these Application Documents and are 

acceptable to us. I/We also certify that my/our firm fulfils the ELIGIBILITY CRITERIA 

for this work. 
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2. I/We hereby confirm and certify that the information given above are correct and true and 

the Annexures / Enclosures etc. enclosed herewith are genuine. 

 

3. I/We are authorized to sign and submit the Application Documents for pre- qualification. 

 

4. I/We understand and agree that if at any stage it is found/ noticed by the Bank that any 

information provided by us is untrue / incorrect, partly or fully and / or concealed in these 

Application Documents and / or also in case of receipt of any adverse/ unsatisfactory 

report from previous or present clients/ Bankers, the Bank on its own discretion may reject 

application at any stage and/or may de-list us from PQ/Empanelment List and/or may take 

any other appropriate action. 

 

 

 

5. I/We also understand and agree that partly / wrongly filled application and / or applications 

not on prescribed proforma and / or applications not accompanying relevant Documents / 

Enclosures / Annexures and Application Documents not signed by the Authorised 

Signatory and / or received after the due date and time are liable to be summarily rejected 

by the Bank at its own discretion. 

 

6. I/We understand and agree that this is merely an application/ and does not entitle us to be 

necessarily pre-qualified by the Bank and/or invite us for participation intender process 

and Bank reserves the right to reject all and / or any application without assigning any 

reason thereof. 

 

 

 

(Signature of Authorised Signatory) (Seal of the Firm) 

 

Name : ………………………………   

 

Designation in Firm:………………………… 

 

 

Place: ………………… 

Date ……………………… 

 

 

(Please ensure to enclose all annexures / enclosures / relevant documents etc with application 

documents before submitting) 
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BIO-DATA OF THE DIRECTORS/PARTNERS/  

KEY ASSOCIATES/ CERTIFIED EMPLOYEES 

 

1. Name : 

 

 

2. Date of Birth : 

 

 

3. Associates with the organization since : 

 

 

4. Professional Qualification : 

 

 

5. Professional Experience : 

 

 

6. Professional Affiliation : 

 

 

7. Membership in : 

 

 

8. Details of Published papers:  

in Magazine / Journals (if any) 

 

 

9. Details of cost-effective  

methods/in the projects : 

 

 

10.Exposure to new materials/ :  

 

 

 

 

 

 

Signature of Applicant 
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FORM - 1 

 

DECLARATION 

(TO BE SUBMITTED BY THE APPLICANT ON THEIR FIRM/COMPANY’S LETTER HEAD 

ALONGWITH THEIR APPLICATION) 

 

Deputy General Manager (Operations) 

STATE BANK OF INDIA 

GLOBAL MARKETS DEPARTMENT,  

14TH FLOOR, SBI BHAVAN, 

MADAME CAMA ROAD,  

NARIMAN POINT, MUMBAI – 400021. 

 

I/We hereby certify that: 

1. I / We have submitted tender document strictly on the format prescribed by the SBI and are 

available on the Bank’s website & there is no change in formatting, number of pages etc. 

2. I / We have checked that no page is missing and all pages as per the index and checklist are 

available & that all pages of document submitted by us are clear & legible. 

3. I / We have signed (with stamp) all the pages of the tender document before submitting the 

same. 

4. I / We have sealed the documents properly before submitting the same. 

5. I /We have read carefully & understood the instructions to the applicants. 

6. I / We hereby understood and accordingly confirm that all Tender documents and supporting 

(EOI)/annexures etc. are required to be submitted by us strictly in the prescribed format only. In case, the 

Bid/documents submitted by us along with this tender is found in any other formats and not complying 

this condition, we hereby authorize the SBI to summarily reject our tender for which we shall not make 

any protest. 

7. I / We have not made any modification / corrections / additions /deletions etc in the 

EXPRESSION OF INTEREST (EOI) documents downloaded from web by me / us. In case at any stage 

later, it is found there is difference in our downloaded EXPRESSION OF INTEREST (EOI) documents 

from the original and / or any documentation, SBI shall have the absolute right to disqualify / reject our 

Tender and also debar me / us in participating in any future tenders of SBI without any prior intimation to 

me / us. 

8. I/We hereby undertake and confirm that all the information furnished in this tender is correct 

and true to the best of our knowledge and belief and we own full responsibility for its correctness and 

authenticity. 

 

 

     

 

 Signature of Applicant with Stamp 
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                                                              FORM - A 

FINANCIAL INFORMATION 

 

I. Financial Analysis: Details to be furnished duly supported by figures in balance sheet / profit & loss 

account for the last five years duly certified and audited (with UDIN) by the Chartered Accountant, as 

submitted by the applicant to the Income Tax Department (Copies to be attached): 

(Amounts - Rupees in Lakhs) 

Sr. No. Particulars Financial Year 

2020-21 2021-22 2022-23 2023-24 2024-25 

i Gross annual Turnover on 

interior renovation works 

     

ii. Profit/Loss (standalone 

financial statement and 

consolidated financial 

statement both). 

     

 

II. Financial arrangements for carrying out the proposed work. 

 

 

 

 

Signature of Chartered Accountant with Seal     Signature of Bidder(S) 
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FORM - B 

 

FORM OF BANKERS’ / SOLVENCY CERTIFICATE OF RECENT DATE I.E. NOT ISSUED 

BEFORE 01.07.2025 FROM A SCHEDULED COMMERCIAL BANK 

 

To, 

The Deputy General Manager (Operations), 

Global Markets,  

State Bank of India, Corporate Centre,  

14th Floor, State bank Bhawan, 

Nariman Point, Mumbai-400 021. 

 

 

No.:           Date:  

 

 

SOLVENCY CERTIFICATE 

 

This is to certify that, to the best of our knowledge and information, M/s / 

Sri………………………………………………..………., a customer of our bank, has been maintaining 

Savings Bank / Current Account bearing number………………………………with our 

………………………………………………. …………. Branch, since ……………….. (Month and Year). 

We understand from the customer that the certificate is for the purpose of Tender with your organisation. We 

further certify that M/s / Shri / Smt. …………………………………...is solvent to the extent of INR 

……………………… (Rupees…………………………...only). 

 

This certificate issued by the Bank on the specific request of the customer and should be regarded as without 

any guarantee or liability, financial or otherwise, on the part of the Bank or its officials.  

 

 

 

(Signature)  

For the Bank  

 

Note:  

1. Bankers ‘certificate should be original on the letter head of the Issuing Bank duly sealed in cover and 

addressed to enlistment authority.  

 

2. In case of partnership firm, certificate to include names of all partners as recorded with the Bank. 
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FORM - C 

 

 

To, 

The Deputy General Manager (Operations), 

Global Markets,  

State Bank of India, Corporate Centre,  

14th Floor, State bank Bhawan, 

Nariman Point, Mumbai-400 021 

 

Subject: Submission of bids for the work of Proposed Interior Works for accommodation of Global 

Markets in LHO Mumbai Metro Building at Bandra Kurla Complex, Mumbai-51. 

 

Sir, 

 

Having examined details given in press Notice and bid document for the above work, I/we hereby submit the 

relevant information: 

 

“It is to certify that as per the audited balance sheet and profit & loss account during the financial 

year__________________, the Net-worth of M/s _____________________________ (Name & Registered 

address of the individual / firm / company), as on 31st March 2025 is Rs._______________ after considering 

all liabilities. It is further certified that the Net-worth of the company has not eroded by more than 30% in 

the last five years ending on 31st March 2025.” 

 

 

 

 

(Signature of the Chartered Accountant) 

 

Name of the Chartered Accountant 

 

Membership no of ICAI 

 

Date & Seal 
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FORM - D 

 

PROFORMA OF AFFIDAVIT FOR EXECUTION OF SIMILAR WORKS 

 

I/We undertake and confirm that eligible similar works(s) has/have not been got executed through another 

contractor on back to back basis. Further that, if such a violation comes to the notice of Department, then 

I/we shall be debarred for bidding in State Bank of India in future forever. Also, if such a violation comes to 

the notice of State bank of India before date of start of work, the Deputy General Manager (Operations) shall 

be free to forfeit the entire amount of Earnest Money Deposit / Performance Guarantee.  

 

(Scanned copy to be uploaded at the time of submission of bid) 

 

NOTE: Affidavit to be furnished on a ‘Non-Judicial’ stamp paper worth Rs.100/-  

 

 

 

Signature of Bidder(s) or an authorized  

 

 

 

Officer of the firm with stamp  

 

 

Signature of Notary with Seal 
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FORM - E 

 

PROFORMA OF AFFIDAVIT FOR NON - BLACK LISTING 

 

I/we undertake and confirm that our firm/partnership firm has not been blacklisted by any State/Central 

Departments/PSUs/Autonomous bodies during the last 7 years of its operations. Further that, if such 

information comes to the notice of the State bank of India then I/we shall be debarred for bidding in State 

Bank of India in future forever. Also, if such an information comes to the notice of State Bank of India on 

any day before date of start of work, the Deputy General Manager (Operations) shall be free to cancel the 

agreement and to forfeit the entire amount of Earnest Money Deposit/Performance Guarantee (Scanned copy 

of this notarized affidavit to be uploaded at the time of submission of bid) 

 

NOTE: Affidavit to be furnished on a ‘Non-Judicial’ stamp paper worth Rs.100/-. 

 

 

Signature of Bidder(s) or an authorized 

 

 

Officer of the firm with stamp 

 

Signature of Notary with seal 
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FORM - F 

STRUCTURE & ORGANIZATION 

 

1 Name & Address of the bidder  

2 
Telephone No. / Email id / Telex No./ Fax No. 

 

 

3 

Legal status of the bidder (attach copies of original 

document defining the legal status) 

 

(a) An Individual 

(b) A proprietary firm 

(c) A firm in partnership 

(d) A limited company or Corporation 

 

4 Particulars of registration with various Government Bodies (attach attested photocopy). 

 
Organization/Place of Registration Registration No. 

 

(i)   

(ii)   

(iii)   

5 
Names and Titles of Directors & Officers with 

designation to be concerned with this work 

 

6 
Designation of individuals authorized to act for the 

organization 

 

7 

Has the bidder or any constituent partner in case of 

partnership firm, ever abandoned the awarded work 

before its completion? If so, give name of the 

project and reasons for abandonment. 

 

 

8 

Has the bidder or any constituent partner in case of 

partnership firm/ Limited company, ever been 

convicted by the court of law? If so, give 

details 

 

   

10 
Any other information considered necessary but 

not included above 

 

 

 

 

 

Signature of bidder(s) 
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LETTER OF TRANSMITTAL 

INFORMATION REGARDING ELIGIBILITY 

 

 

From: 

.................................................. 

.................................................. 

.................................................. 

 

To : 

The Deputy General Manager (Operations), 

Global Markets,  

State Bank of India, Corporate Centre,  

14th Floor, State bank Bhawan, 

Nariman Point, Mumbai-400 021 

 

Subject: Submission of bids for the work of “Proposed Audio Visual Works for accommodation of 

Global Markets in LHO Mumbai Metro Building at Bandra Kurla Complex, Mumbai-51.. 

 

Sir, 

 

Having examined details given in press Notice and bid document for the above work, I/we hereby submit 

the relevant information. 

 

1. I/We hereby certify that all the statements made and information supplied in the enclosed forms A to E 

and accompanying statement are true and correct. 

2. I / we have furnished all information and details necessary for eligibility and have no further pertinent 

information to supply. 

3. I/ we submit the requisite certified Banker’s certificate and authorize the Deputy General Manager 

(Operations) to approach the Bank issuing the Banker’s certificate to confirm the correctness thereof. 

I/We also authorize Deputy General Manager (Operations) to approach individuals, employers, firms 

and corporation to verify our competence, work experience, and general reputation. 

4. I/we submit the following certificates in support of our suitability, technical knowledge and capability 

for having successfully completed the following eligible similar works: 

 

Name of Work Certificate from 

  

  

  

 

Certificate: 

It is certified that the information given in the enclosed eligibility bid are correct. It is also certified that 

I/We shall be liable to be debarred, disqualified/ cancellation of enlistment in case any information 

furnished by me/us found to be incorrect. 

 

Enclosures: 

 

Date of submission:      Seal & Signature of bidder(s) 
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Date:- ……/……/…… 

 

 

LETTER OF UNDERTAKING 

 

The Deputy General Manager (Operations), 

Global Markets,  

State Bank of India, Corporate Centre,  

14th Floor, State bank Bhawan, 

Nariman Point, Mumbai-400 021 

 

Dear Sir, 

 

Having examined the specification and schedule of quantities relating to the works specified in the 

memorandum hereinafter set out and having visited and examined the site of the works specified in the 

said memorandum and having acquired the requisite information relating thereto as affecting the 

tender, I/We hereby offer to execute the works specified in the said memorandum at the rates 

mentioned in the attached Schedule of Quantities and in accordance in all respects with the 

specifications and instructions in writing referred to in conditions of tender, the Articles of Agreement, 

Special Conditions, Schedule of Quantities and Conditions of Contract and with such materials as are 

provided for by, and in all other respects in accordance with such conditions so far as they may be 

applicable. 

 

 MEMORANDUM 

 

(a) Description of work Tender for Audio Visual Works for accommodation of 

Global Markets in LHO Mumbai Metro Building at 

Bandra Kurla Complex, Mumbai-51 

(b) Earnest Money Rs 15,00,000/- (Rupees Fifteen Lakhs only) by means 

of Demand Draft / Pay Order (Valid for a period of 90 

Days from the last date of submission of the tender) 

from any Scheduled Commercial Bank drawn in favour 

of Deputy General Manager (Operations), State Bank of 

India payable at Mumbai. 

(c) Time allowed for completion 

of the Works  

02 months (Including public holidays). 

   

1) Should this tender be accepted, I/we hereby agree to abide by and fulfill the terms and provisions 

of the said conditions of contract annexed hereto so far as may be applicable or in default thereof 

to forfeit and pay to SBI, the amount mentioned in the said contract. 

 

2) I / We have deposited a sum of 15,00,000/- (Rupees Fifteen Lakhs only)  only as Earnest Money 

with SBI which amount is not to bear any interest. Should I / We fail to execute the Contract 

when called upon to do so, I / we do hereby agree that this sum shall be forfeited by me/us to SBI.  

 

3) I/ We have read and understood various clauses of this tender and hereby submit our specific 

undertaking and concurrence in terms of the relevant clause of “Instruction to tenderer” to  
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Additional Security deposit (ASD)/Additional performance Guarantee (APG) shall be applicable 

if the bid price is below 10 % of the estimated cost put to tender. The amount of such ASD/ APG 

shall be the difference between 90 % of estimated cost put to tender and the quoted price, as a 

performance guarantee for due fulfilment of our contractual obligation for the project.  

 

Further, under any circumstances, whatsoever, if I/We fail to comply with the same including 

compliance of any such other conditions of tender within the stipulated time. I /We hereby, 

authorized SBI to cancel my/Our tender, to forfeit my EMD/ISD/ASD and to take further 

necessary action as deemed fit including debarring our firm from participating in SBI future 

tenders/de-paneling etc. 

 

4) I/ We understand that as per terms of this tender, SBI may consider accepting our tender in part or 

whole or may entrust the various work proposed in phases. We, therefore, undertake that we shall 

not raise any claim/ compensation in the eventuality of Bank deciding to drop any of the work 

from the scope of work of this tender at any stage during the contract period. Further, we also 

undertake to execute the work entrusted to us in phases on our approved percentage and within 

stipulated time limit without any extra claim for price escalation as also provided for in the clause 

pertaining to the “Instructions to Tenderers” of this tender.  

 

5) I/ We, hereby, also undertake that, we will not raise any claim for any escalation in the prices of 

any of the material during the currency of contract/execution/completion period including 

authorized extended contract period, if any. 

 

6) Our Bankers are: 

I)  

ii)  

 

Name of the partner of the firm   

Authorised to sign       

Or        

(Name of person having Power of    

Attorney to sign the Contract.  

(Certified true copy of the Power   

of Attorney should be attached) 

 

Yours faithfully, 

Signature of Contractors. 

 

Signature and addresses of Witnesses 

i)  

ii)  
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INTEGRITY AGREEMENT 

 

TO BE SIGNED BY THE BIDDER AND SAME SIGNATORY COMPETENT / AUTHORIZED TO 

SIGN THE RELEVANT CONTRACT WITH STATE BANK OF INDIA 

 

INTEGRITY AGREEMENT 

 

This Integrity Agreement is made at .............................. on this ........................... day of ...........20......  

BETWEEN 

State Bank of India represented through Deputy General Manager (Operations), Global Markets, Corporate 

Centre, Nariman Point, Mumbai 400051 (Hereinafter referred as the ‘Principal/Owner’, which expression 

shall unless repugnant to the meaning or context hereof include its successors and permitted assigns) 

 

AND 

 

.................................................................... (Name and Address of the Individual / firm/ Company) 

………………. through .................................. (Hereinafter referred to as the (Details of duly authorized 

signatory) “Bidder/Contractor” and which expression shall unless repugnant to the meaning or context 

hereof include its successors and permitted assigns). 

 

PREAMBLE: 

 

WHEREAS the Principal / Owner has floated the Tender (NIT No. ...................................) (hereinafter 

referred to as “Tender/Bid”) and intends to award, under laid down organizational procedure, contract for 

“C/o ………………………………..”hereinafter referred to as the “Contract”. 

 

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the land, rules, 

regulations, economic use of resources and of fairness/transparency in its relation with its Bidder(s) and 

Contractor(s). 

 

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this Integrity 

Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), the terms and conditions of which shall 

also be read as integral part and parcel of the Tender/Bid documents and Contract between the parties. 

 

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby agree 

as follows and this Pact witness as under: 

 

ARTICLE 1: Commitment of the Principal/Owner 

 

1) The Principal/Owner commits itself to take all measures necessary to prevent corruption and to observe 

the following principles: 

 

(a) No employee of the Principal/Owner, personally or through any of his/her family members, will in 

connection with the Tender, or the execution of the Contract, demand, take a promise for or accept, for self 

or third person, any material or immaterial benefit which the person is not legally entitled to. 

(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and reason. The 

Principal/Owner will, in particular, before and during the Tender process, provide to all Bidder(s) the same 

information and will not provide to any Bidders(s) confidential/additional information through which the 

Bidder(s) could obtain an advantage in relation to the Tender process or the Contract execution. 

(c) The Principal/Owner shall endeavour to exclude from the Tender process any person, whose conduct in 

the past has been of biased nature. 
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2) If the Principal/Owner obtains information on the conduct of any of its employees which is a criminal 

offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PC Act) or is in violation of 

the principles herein mentioned or if there be a substantive suspicion in this regard, the Principal/Owner will 

inform the Chief Vigilance Officer and in addition can also initiate disciplinary actions as per its internal laid 

down policies and procedures. 

 

ARTICLE 2: Commitment of the Bidder(s)/Contractor(s) 

 

1) It is required that each Bidder/Contractor (including their respective officers, employees and agents) 

adhere to the highest ethical standards, and report to the Government/Department all suspected acts of fraud 

or corruption or coercion or collusion of which it has knowledge or becomes aware, during the tendering 

process and throughout the negotiation or award of a contract. 

 

2) The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent corruption. He 

commits himself to observe the following principles during his participation in the Tender process and 

during the Contract execution: 

 

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, promise or give 

to any of the Principal/Owner’s employees involved in the Tender process or execution of the Contract or to 

any third person any material or other benefit which he/she is not legally entitled to, in order to obtain in 

exchange any advantage of any kind whatsoever during the Tender process or during the execution of the 

Contract. 

b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed agreement or 

understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, 

subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or 

to cartelize in the bidding process. 

c) The Bidder(s)/Contractor(s) will not commit any offence under relevant IPC/PC Act. Further the 

Bidder(s)/Contract(s) will not use improperly, (for the purpose of competition or personal gain), or pass on to 

others, any information or documents provided by the Principal/Owner as part of the business relationship, 

regarding plans, technical proposals and business details including information contained or transmitted 

electronically. 

d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the names and addresses of 

agents/representatives in India, if any. Similarly, Bidder(s)/Contractor(s) of Indian Nationality shall disclose 

names and address of foreign agents/representatives, if any. Either the India agent on behalf of the foreign 

principal or the foreign principal directly could bid in a tender but not both. Further, in cases where an agent 

participates in a tender on behalf of one manufacturer, he shall not be allowed to quote on behalf of another 

manufacturer along with the first manufacturer in a subsequent/parallel tender for the same item.  

e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose (with each tender as per proforma 

enclosed) any and all payments he has made, is committed to or intends to make to agents, brokers or any 

other intermediaries in connection with the award of the Contract. 

 

3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an 

accessory to such offences. 

 

4) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge in fraudulent 

practice means a willful misrepresentation or omission of facts or submission of fake/forged documents 

in order to induce public official to act in reliance thereof, with the purpose of obtaining unjust 

advantage by or causing damage to justified interest of others and/or to influence the procurement 

process to detriment of the Government interests. 

 

5) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use Coercive Practices 

(means the act of obtaining something, compelling an action or influencing a decision through intimidation, 
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threat or the use of force directly or indirectly, where potential or actual injury may befall upon a person, 

his/her reputation or property to influence their participation in the tendering process). 

 

 

 

 

ARTICLE 3: Consequences of Breach 

 

Without prejudice to any rights that may be available to the Principal/Owner under law or the Contract or its 

established policies and laid down procedures, the Principal/Owner shall have the following rights in case of 

breach of this Integrity Pact by the Bidder(s)/Contractor(s) and the Bidder/Contractor accepts and undertakes 

to respect and uphold the Principal/Owner’s absolute right: 

 

1) If the Bidder(s)/Contractor(s), either before award or during execution of Contract has committed a 

transgression through a violation of Article 2 above or in any other form, such as to put his reliability or 

credibility in question, the Principal/Owner after giving 14 days’ notice to the contractor shall have powers 

to disqualify the Bidder(s)/Contractor(s) from the Tender process or terminate/determine the Contract, if 

already executed or exclude the Bidder/Contractor from future contract award processes. The imposition and 

duration of the exclusion will be determined by the severity of transgression and determined by the 

Principal/Owner. Such exclusion may be forever or for a limited period as decided by the 

Principal/Owner. 

 

2) Forfeiture of EMD/Performance Guarantee/Security Deposit: If the Principal/Owner has disqualified 

the Bidder(s) from the Tender process prior to the award of the Contract  or terminated/determined the 

Contract or has accrued the right to terminate/determine the Contract according to Article 3(1), the 

Principal/Owner apart from exercising any legal rights that may have accrued to the Principal/Owner, may in 

its considered opinion forfeit the entire amount of Earnest Money Deposit, Performance Guarantee and 

Security Deposit of the Bidder/Contractor. 

 

3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a Bidder or Contractor, or of 

an employee or a representative or an associate of a Bidder or Contractor which constitutes corruption within 

the meaning of Indian Penal code (IPC)/Prevention of Corruption Act, or if the Principal/Owner has 

substantive suspicion in this regard, the Principal/Owner will inform the same to law enforcing agencies for 

further investigation. 

 

ARTICLE 4: Previous Transgression 

 

1) The Bidder declares that no previous transgressions occurred in the last 5 years with any other Company 

in any country confirming to the anticorruption approach or with Central Government or State Government 

or any other Central/State Public Sector Enterprises in India that could justify his exclusion from the Tender 

process. 

 

2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the Tender process or 

action can be taken for banning of business dealings/holiday listing of the Bidder/Contractor as deemed fit 

by the Principal/Owner. 

 

3) If the Bidder/Contractor can prove that he has resorted/recouped the damage caused by him and has 

installed a suitable corruption prevention system, the Principal/Owner may, at its own discretion, revoke the 

exclusion prematurely.  

 

ARTICLE 5: Equal Treatment of all Bidders/Contractors/Subcontractors  
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1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment in conformity 

with this Integrity Pact. The Bidder/Contractor shall be responsible for any violation(s) of the principles laid 

down in this agreement/Pact by any of its Sub-contractors/sub-vendors. 

 

  

2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders and Contractors. 

3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact between the 

Principal/Owner and the bidder, along with the Tender or violate its provisions at any stage of the Tender 

process, from the Tender process. 

 

 

ARTICLE 6: Independent External Monitors (IEM) 

 

1) The Principal/Owner has appointed IEM for this Pact as per Central Vigilance Commission order no 

41/12/07 (Names and Addresses of the IEM to be given below).  

 

NAME Shri Satyajit Mohanty 

CADRE IPS (Retd.) 

E-mail ID satyajitmohanty88@gmail.com 

 

2) The task of the IEM shall be to review independently and objectively, whether and to what extent the 

parties comply with the obligations under this Pact. 

 

3) The IEM shall not be subject to instructions by the representatives of the parties and perform their 

functions neutrally and independently.  

 

4) Both the parties accept that the IEM have the right to access all the documents relating to the 

project/procurement, including minutes of meetings.  

 

5) As soon as the IEM notices, or has reason to believe, a violation of this Pact, he will so inform the 

Authority designated by the Principal/Owner.  

 

6) The BIDDER(s) accepts that the IEM has the right to access without restriction to all Project 

documentation of the Principal/Owner including that provided by the BIDDER. The BIDDER will also grant 

the IEM, upon his request and demonstration of a valid interest, unrestricted and unconditional access to his 

project documentation. The same is applicable to Subcontractors. The IEM shall be under contractual 

obligation to treat the information and documents of the BIDDER/ Subcontractor(s) with confidentiality.  

 

7) The Principal/Owner will provide to the IEM sufficient information about all meetings among the parties 

related to the Project provided such meetings could have an impact on the contractual relations between the 

parties. The parties will offer to the IEM the option to participate in such meetings.  

 

8) The IEM will submit a written report to the designated Authority of Principal/Owner /Secretary in the 

Department/ within 8 to 10 weeks from the date of reference or intimation to him by the Principal/ Owner / 

BIDDER and, should the occasion arise, submit proposals for correcting problematic situations.  

 

ARTICLE 7: Facilitation of Investigation 

In case of any allegation of violation of any provisions of this Pact or payment of commission, the Principal/ 

Owner or its agencies shall be entitled to examine all the documents including the Books of Accounts of the 

BIDDER and the BIDDER shall provide necessary information and documents in English and shall extend 

all possible help for the purpose of such examination.  

 

mailto:satyajitmohanty88@gmail.com
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ARTICLE 8: Duration of the Pact 

 

This Pact begins when both the parties have legally signed it. It expires for the Contractor/Vendor, 60 

months (5 years) after the completion of work under the contract or till the continuation of defect liability 

period, whichever is more and for all other bidders, till the Contract has been awarded. If any claim is 

made/lodged during the time, the same shall be binding and continue to be valid despite the lapse of this 

Pacts as specified above, unless it is discharged/determined by the Competent Authority, SBI. 

 

ARTICLE 9: Other Provisions 

 

1) This Pact is subject to Indian Law, place of performance and jurisdiction is Mumbai, / location of the 

Principal/Owner, who has floated the Tender. 

2) Changes and supplements need to be made in writing. Side agreements have not been made. 

3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the partners or by one or 

more partner holding power of attorney signed by all partners and consortium members. In case of a 

Company, the Pact must be signed by a representative duly authorized by board resolution. 

4) Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact remains 

valid. In this case, the parties will strive to come to an agreement to their original intensions. 

5) It is agreed term and condition that any dispute or difference arising between the parties with regard to the 

terms of this Integrity Agreement/Pact, any action taken by the Owner/Principal in accordance with this 

Integrity Agreement / Pact or interpretation thereof shall not be subject to arbitration. 

 

ARTICLE 10: LEGAL AND PRIOR RIGHTS 

 

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and remedies 

belonging to such parties under the Contract and/or law and the same shall be deemed to be cumulative and 

not alternative to such legal rights and remedies aforesaid. For the sake of brevity, both the Parties agree that 

this Integrity Pact will have precedence over the Tender/Contract documents with regard any of the 

provisions covered under this Integrity Pact. 

 

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place and date first 

above mentioned in the presence of following witnesses:  

 

 

………………………..………………  …………………….……………………. 

(For and on behalf of Bidder/Contractor)  (For and on behalf of Principal/Owner) 

 

Date: 

 

Place: 

 

 

WITNESSES: 

 

 

1. ……………………………………. 

(Signature, name and address) 

 

 

 

2. …………………………………… 

(Signature, name and address) 
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ARTICLES OF AGREEMENT 

 

(On non-judicial Stamp Paper of ₹ 500/- or as per latest Govt. Rules) 

 

ARTICLES OF AGREEMENT made the ______________ date of _______ between State Bank of 

India, having its office at Mumbai hereinafter called "the Employer" of the One Part and 

__________________________________________________________________________________

______________________________________________________________ 

 

WHEREAS the SBI. is desirous of 

__________________________________________________________________________________

____________________________________________________________________and has caused 

specifications describing the work to be done to be prepared by SBI. 

 

AND WHEREAS the said Drawings numbered _______________ to_______________ inclusive, the 

Specifications and the Schedule of Quantities have been signed by or on behalf of the parties hereto. 

 

AND WHEREAS the Contractor has agreed to execute upon and subject to the Conditions set forth 

herein and to the Conditions set forth herein in the Special Conditions and in the Schedule of 

Quantities and Conditions of Contract (all of which are collectively hereinafter referred to as “the said 

conditions”) the works shown upon the said Drawings and / or described in the said Specifications and 

included in the Schedule of Quantities at the respective rates therein set forth amounting to the sum as 

therein arrived at our such other sum as shall become payable there under (hereinafter referred to as 

“the said Contract Amount.) 

 

NOW IT IS HEREBY AGREED AS FOLLOWS: 

 

1) In consideration of the said Contract Amount to be paid at the times and in the manner set forth in the 

said Conditions, the Contractor shall upon and subject to the said Conditions execute and complete the 

work shown upon the said Drawings and described in the said Specifications and the priced Schedule 

of Quantities.   

 

2) The Employer shall pay to the Contractor the said Contract Amount, or such other sum as shall 

become payable, at the times and in the manner specified in the said Conditions.  

 

3) The  term “The Consultant” in   the   said   Conditions   shall   mean the SBI, or in the event of their 

ceasing to be the Consultant for the purpose of this Contract for whatever reason, such other person or 

persons as shall be nominated for that purpose by the Employer, not being a person to whom the 

Contractor shall object for reasons considered to be sufficient by the Employer, PROVIDED 

ALWAYS that no person or persons subsequently appointed to be Consultant under this Contract 

shall be entitled to disregard or overrule any previous decisions or approval or direction given or 

expressed in writing by the outgoing Consultant for the time being.  

 

4) The said Conditions and Appendix thereto shall be read and construed as forming part of this 

Agreement, and the parties hereto shall respectively abide by submit themselves to the said Conditions 

and perform the Agreements on their part respectively in the said Conditions contained.  
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5) The Plans, Agreements and Documents mentioned herein shall form the basis of this Contract.  

6) This Contract is neither a fixed lump-sum contract nor a piece work contract but a contract to carry 

out the work in respect of the entire building complex to be paid for according to actual measured 

quantities at the rates contained in the Schedule of Quantities and Rates or as provided in the said 

Conditions.  

 

7) The Contractor shall afford every reasonable facility for the carrying out of all works relating to 

audio-visual works in the manner laid down in the said Conditions, and shall make good any damages 

done to walls, floors, etc. after the completion of his work.  

 

8) The SBI reserves to itself the right of altering the drawings and nature of the work by adding to or 

omitting any items of work or having portions of the same carried out without prejudice to this 

Contract. 

 

9) Time shall be considered as the essence of this Contract and the Contractor hereby agrees to 

commence the work soon after the Site is handed over to him or from 14th day after the date of issue 

of formal work order as provided for in the said Conditions whichever is later and to complete the 

entire work within --- days subject to nevertheless the provisions for extension of time. 

 

10) All payments by the SBI under this Contract will be made only at Mumbai. 

 

11) All disputes arising out of or in any way connected with this Agreement shall be deemed to have 

arisen at Mumbai and only the Courts in Mumbai shall have jurisdiction to determine the same. 

 

12) That the several parts of this Contract have been read by the Contractor and fully understood by the 

Contractor. 

 

IN WITNESS WHEREOF THE SBI and the Contractor have set their respective hands to these 

presents and two duplicates hereof the day and year first hereinabove written.  

 

 

 

SIGNATURE CLAUSE 

 

SIGNED AND DELIVERED by the  

 

_______________________ by the  

                (Employer)  

 

Shri ___________________                            

(Name and Designation)                                                                (Signature of Employer)  

 

In the presence of: 

 

      Shri / Smt. ___________________                 (Signature of Witness) 

                          (Witness) 

 

Address     ___________________ 

      ___________________ 
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                  ___________________ 

                  ___________________ 

 

 

 

 

SIGNED AND DELIVERED by the  

 

_______________________ by the  

               (Contractor/s)        (Signature of Contractor/s) 

 

 

In the presence of: 

 

      Shri / Smt. ___________________                 (Signature of Witness) 

                          (Witness) 

 

Address     ___________________ 

      ___________________ 

                  ___________________ 

                  ___________________ 

              

 

 

 

 

 

  

 

 


