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1 DEFINITIONS AND ABBREVIATIONS 

In this Key Information Document, unless the context otherwise requires, the terms defined, and 
abbreviations expanded below, have the same meaning as stated in this section. Terms not defined 
herein shall have the meanings ascribed to them under the General Information Document. References 
to statutes, rules, regulations, guidelines and policies will be deemed to include all amendments and 
modifications notified thereto. 
 
Conventional General Terms and Abbreviations  
 

Terms Meaning 

Applicable Law shall mean any statute, law, regulation, notification, ordinance, rule, 
judgement, rule of law, order, decree, government resolution, clearance, 
approval, directive, guideline, policy, requirement, or other governmental 
restriction or any similar form of decision, or determination by, or any 
interpretation or administration of any of the foregoing by, any statutory or 
governmental or regulatory authority including without limitation stock 
exchanges, having jurisdiction over the matter in question, whether in effect 
as of the date of this Key Information Document or thereafter and in each case 
as amended. 

Arranger(s) shall mean SBI Capital Markets Limited. 

Control Level 
Solvency 

shall have the meaning given to ‘Control level of Solvency’ in Schedule III of 
the IRDAI (Assets, Liabilities, and Solvency Margin of General Insurance 
Business) Regulations, 2016 (as may be amended, updated, modified or 
replaced from time to time) read with the Insurance Act, 1938 or such other 
meaning as ascribed to the term under applicable IRDAI regulations from time 
to time. 

Coupon shall mean the interest payable on the Debentures at the Coupon Rate, as per 
the terms of this Key Information Docoument. 

Coupon Rate shall have the meaning under heading titled ‘Coupon Rate’ under Section 7 
titled ‘Summary Term Sheet’ of this Key Information Document. 

Credit Rating 
Agencies 

means CRISIL Ratings Limited and ICRA Limited. 

Debenture 
Committee 

shall mean the committee of the Board of Directors of the Company 
constituted in relation to the issuance of the Debentures. 

Debenture Holder(s) 
or Beneficial 
Owner(s) 

shall mean the persons who are, for the time being and from time to time, the 
owners of the Debentures in dematerialized form, and whose names appear 
in the register of debenture holders(s) or the list of beneficial 
owner(s)/register of beneficial owners(s) prepared, held and given by the 
Depository, and “Beneficial Owner” means each such person and includes 
their respective successors/ transferees and assigns. 

Debenture Trustee 
or Trustee 

shall mean Axis Trustee Services Limited. 

Debenture Trustee 
Agreement 

means the debenture trustee agreement dated 11 January 2024 entered into 
between the Company and the Debenture Trustee, as amended from time to 
time. 

Depository shall mean the depository with whom the Company has made arrangements 
for dematerializing the Debentures namely, NSDL and/or CDSL. 

Disclosure 
Documents 

collectively, shall mean the General Information Document and this Key 
Information Document. 

Eligible Investors shall have the meaning ascribed to the term under heading titled ‘Eligible 
Investors’ under Section 7 titled ‘Summary Term Sheet’ of this Key 
Information Document. 

EOD Intimation shall have the meaning ascribed to the term under heading titled ‘Event of 
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Default’ under Section 7 titled ‘Summary Term Sheet’ of this Key Information 
Document. 

Event of Default shall have the meaning ascribed to the term under heading titled ‘Event of 
Default’ under Section 7 titled ‘Summary Term Sheet’ of this Key Information 
Document. 

Governmental 
Authority 

shall include the president of India, the government of India, governor or the 
government of any state in India or any ministry, department, board, 
authority, instrumentality, agency, corporation or commission semi-
governmental or judicial or quasi-judicial or administrative entity, any self-
regulatory organization, under the direct or indirect control of the 
government of India. 

ICA shall mean an agreement entered under the directions issued by RBI 
described as the RBI (Prudential Framework for Resolution of Stressed Assets) 
Directions, 2019 providing a framework for early recognition, reporting and 
time bound resolution of stressed assets on June 7, 2019 as amended from 
time to time read with the SEBI Debenture Trustee Master Circular prescribing 
the procedure to be followed by debenture trustees in case of ‘Default’ by 
issuers of listed debt securities including seeking consent from the Debenture 
Holder(s) for entering into an inter-creditor agreement, as amended from 
time to time. 

ICCL shall mean the Indian Clearing Corporation Limited. 

Recovery Expense 
Fund 

shall mean fund contributed by the Company towards creation of a recovery 
expense fund as required to be created in terms of the SEBI Debenture Trustee 
Master Circular and the SEBI NCS Regulations. 

Redemption Date shall have the meaning ascribed to the term under heading titled ‘Redemption 
Date’ under Section 7 titled ‘Summary Term Sheet’ of this Key Information 
Document. 

Register of 
Beneficial Owners 

shall mean the register of beneficial owners of the Debentures maintained in 
the records of the Depository. 

Register of 
Debenture Holders 

shall mean the register maintained by the Issuer in accordance with the terms 
of the Debenture Trust Deed containing the name(s) of the Debenture Holders 
entitled to receive Coupon and redemption of the principal amount in respect 
of the Debentures, which register shall be maintained at the registered office 
of the Issuer in accordance with the provisions of the Act and includes the 
Register of Beneficial Owners. 

Registrar shall mean KFin Technologies Ltd. 

Special Resolution shall mean a resolution passed by the Debenture Holder(s)/Beneficial 
Owner(s), holding not less than three-fourth in value of outstanding 
Debentures, at a duly convened meeting of the Debenture Holder(s) and shall 
include only valid votes cast by members voting in person or proxy. 

Tax or Taxes means any present or future tax, levy, duty, charge, fees, turnover tax, 
transaction tax, stamp tax or other charge of a similar nature (including any 
penalty or interest payable on account of any failure to pay or delay in paying 
the same), now or hereafter imposed by law by any Governmental Authority 
and as may be applicable in relation to the payment obligations of the 
Company under this Key Information Document. 

Transaction 
Documents 

shall mean the documents executed in relation to the issue of the Debentures 
including but not limited to the Disclosure Documents, the letters issued by 
the credit rating agencies, Debenture Trustee Agreement, this Key 
Information Document, letter appointing Debenture Trustee, listing 
agreement with the Stock Exchange, tripartite agreement between the Issuer, 
Registrar and NSDL for issue of Debentures in dematerialized form, tripartite 
agreement between the Issuer, Registrar and CDSL for issue of Debentures in 
dematerialized form and such other documents as designated as such by the 
Debenture Trustee and the Issuer. 

Tripartite shall mean (i) the tripartite agreement entered into amongst the Issuer, 
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Agreement Registrar and NSDL; and (ii) the tripartite agreement entered into amongst the 
Issuer, Registrar and CDSL, as the context may require. 

Working Day or 
Business Day 

shall mean a day on which commercial banks are open for business in the city 
of Mumbai, Maharashtra; “Working Days” and “Business Days” shall be 
construed accordingly. For the purpose of this definition, in respect of - (i) 
announcement of bid /issue period, ‘Working Day’ or ‘Business Day’ shall 
mean all days, excluding Saturdays, Sundays and public holidays, on which 
commercial banks are open for business in the city of Mumbai, Maharashtra; 
and (ii) the time period between the bid/ issue closing date and the listing of 
the Debentures of the Stock Exchange, ‘Working Day’ or ‘Business Day’ shall 
mean all trading days of the Stock Exchange, excluding Saturdays, Sundays and 
bank holidays, as specified by SEBI. 

 
2 DISCLAIMERS 

DISCLAIMER OF THE STOCK EXCHANGE(S)  
 
As required, a copy of this Key Information Document along with the General Information Document 
shall be submitted to the Stock Exchange for hosting the same on its website. It is to be distinctly 
understood that such submission of this Key Information Document along with the General Information 
Document with the Stock Exchange or hosting the same on its website should not in any way be deemed 
or construed that the document has been cleared or approved by the Stock Exchange; nor does it in any 
manner warrant, certify or endorse the correctness or completeness of any of the contents of this Key 
Information Document and the General Information Document; nor does it warrant that the  Debentures 
will be listed or continue to be listed on the Stock Exchange; nor does it take responsibility for the 
financial or other soundness of the Issuer, its promoters, its management or any scheme or project of 
the Issuer. Every person who desires to apply for or otherwise acquire the Debentures may do so 
pursuant to independent inquiry, investigation and analysis and shall not have any claim against the 
Stock Exchange whatsoever by reason of any loss which may be suffered by such person consequent to 
or in connection with such subscription/acquisition whether by reason of anything stated or omitted to 
be stated herein or any other reason whatsoever. 
 
DISCLAIMER IN RESPECT OF THE SECURITIES AND EXCHANGE BOARD OF INDIA 
 

This Key Information Document has not been filed with SEBI. The Debentures have not been 
recommended or approved by SEBI nor does SEBI guarantee the accuracy or adequacy of this Key 
Information Document. 

IT IS TO BE DISTINCTLY UNDERSTOOD THAT FILING OF THIS KEY INFORMATION DOCUMENT TO SEBI, 
SHOULD NOT IN ANY WAY BE DEEMED OR CONSTRUED TO MEAN THAT THE SAME HAS BEEN CLEARED 
OR APPROVED BY SEBI. SEBI DOES NOT TAKE ANY RESPONSIBILITY EITHER FOR THE FINANCIAL 
SOUNDNESS OF ANY SCHEME OR THE PROJECT FOR WHICH THE ISSUE OF DEBENTURES IS PROPOSED 
TO BE MADE OR FOR THE CORRECTNESS OF THE STATEMENTS MADE OR OPINIONS EXPRESSED IN THIS 
KEY INFORMATION DOCUMENT. THE LEAD MANAGER(S), IF ANY, HAS CERTIFIED THAT THE 
DISCLOSURES MADE IN THE KEY INFORMATION DOCUMENT ARE GENERALLY ADEQUATE AND ARE IN 
CONFORMITY WITH THE REGULATIONS. THIS REQUIREMENT IS TO FACILITATE INVESTORS TO TAKE AN 
INFORMED DECISION FOR MAKING INVESTMENT IN THE PROPOSED ISSUE OF DEBENTURES. 
 
DISCLAIMER IN RESPECT OF THE RESERVE BANK OF INDIA 

The Debentures have not been recommended or approved by the RBI nor does RBI guarantee the 
accuracy or adequacy of this Key Information Document. It is to be distinctly understood that this Key 
Information Document should not, in any way, be deemed or construed to mean that the Debentures 
have been recommended for investment by the RBI. RBI does not take any responsibility either for the 
financial soundness of the Issuer, or the Debentures being issued by the Issuer or for the correctness of 
the statements made or opinions expressed in this Key Information Document. Potential investors may 
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make investment decision in the Debentures offered in terms of this Key Information Document solely 
on the basis of their own analysis and RBI does not accept any responsibility about servicing/repayment 
of such investment. 

RBI does not accept any responsibility or guarantee about the present position as to the financial 
soundness of the Company or for the correctness of any of the statements or representations made or 
opinions expressed by the Company and for discharge of liability by the Company. 
 
DISCLAIMER OF THE ARRANGER(S)  
 
The role of each Arranger in the assignment is confined to marketing and placement of the Debentures 
on the basis of this Key Information Document as prepared by the Issuer. The Arranger(s) have neither 
scrutinized nor vetted nor reviewed nor have they done any due diligence for verification of the contents 
of this Key Information Document. The Arranger(s) shall use this Key Information Document for the 
purpose of soliciting subscription(s) from Eligible Investors in the Debentures to be issued by the Issuer 
on a private placement basis. It is to be distinctly understood that the aforesaid use of this Key 
Information Document by the Arranger(s) should not in any way be deemed or construed to mean that 
the document has been prepared, cleared, approved, reviewed or vetted by them; nor should the 
contents to this Key Information Document in any manner be deemed to have been warranted, certified 
or endorsed by any of the Arranger(s) so as to the correctness or completeness thereof. 

Nothing in this Key Information Document constitutes an offer of securities for sale in the United States 
of America or any other jurisdiction other than India or where such offer or placement would be in 
violation of any law, rule or regulation. No action is being taken to permit an offering of the Debentures 
or the distribution of this Key Information Document in any jurisdiction where such action is required. 
The distribution/taking/sending/dispatching/transmitting of this Key Information Document and the 
offering and sale of the Debentures may be restricted by law in certain jurisdictions and persons into 
whose possession this Key Information Document comes should inform themselves about and observe, 
any such restrictions. 

The Issuer has prepared this Key Information Document and is solely responsible and liable for its 
contents. The Issuer will comply with all laws, rules and regulations and has obtained all regulatory, 
governmental, corporate and other necessary approvals for the issuance of the Debentures. The Issuer 
confirms that all the information contained in this Key Information Document has been provided by the 
Issuer or is from publicly available information and such information has not been independently verified 
by the Arranger(s). No representation or warranty, expressed or implied, is or will be made and no 
responsibility or liability is or will be accepted, by the Arranger(s) or their affiliates for the accuracy, 
completeness, reliability, correctness or fairness of this Key Information Document or any of the 
information or opinions contained therein and each of the Arranger(s) hereby expressly disclaim any 
responsibility or liability to the fullest extent for the contents of this Key Information Document, whether 
arising in tort or contract or otherwise, relating to or resulting from this Key Information Document or 
any information or errors contained therein or any omissions therefrom. Neither Arranger(s), nor their 
affiliates, directors, employees, agents or representatives shall be liable for any damages whether direct 
or indirect, incidental, special or consequential including lost revenue or lost profits that may arise from 
or in connection with the use of this Key Information Document. By accepting this Key Information 
Document, the Eligible Investor accepts terms of this Disclaimer clause of Arranger(s), which forms an 
integral part of this Key Information Document and agrees that the Arranger(s) will not have any such 
liability. 

The Eligible Investors should carefully read this Key Information Document. This Key Information 
Document is for general information purposes only, without regard to specific objectives, suitability, 
financial situations and needs of any particular person and does not constitute any recommendation and 
the Eligible Investors are not to construe the contents of this Key Information Document as investment, 
legal, accounting, regulatory or Tax advice and the Eligible Investors should consult with their own 
advisors as to all legal, accounting, regulatory, Tax, financial and related matters concerning an 
investment in the Debentures. This Key Information Document should not be construed as an offer to 
sell or the solicitation of an offer to buy, purchase or subscribe to any securities mentioned therein and 
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neither this Key Information Document nor anything contained herein shall form the basis of or be relied 
upon in connection with any contract or commitment whatsoever. 

This Key Information Document is confidential and is made available to potential investors in the 
Debentures on the understanding that it is confidential. Recipients are not entitled to use any of the 
information contained in this Key Information Document for any purpose other than in assisting to 
decide whether or not to participate in the Debentures. This Key Information Document and information 
contained herein or any part of it does not constitute or purport to constitute investment advice in 
publicly accessible media and should not be printed, reproduced, transmitted, sold, distributed or 
published by the recipient without the prior written approval from the Arranger(s) and the Issuer. This 
Key Information Document has not been approved and will or may not be reviewed or approved by any 
statutory or regulatory authority in India or by any stock exchange in India. This Key Information 
Document may not be all inclusive and may not contain all of the information that the recipient may 
consider material. 

Each person receiving this Key Information Document acknowledges that: 

1. Such person has been afforded an opportunity to request and to review and has received all 
additional information considered by it to be necessary to verify the accuracy of or to 
supplement the information herein; and 

2. Has not relied on the Arranger(s) and/or their affiliates that may be associated with the 
Debentures in connection with its investigation of the accuracy of such information or its 
investment decision. 

Issuer hereby declares that the Issuer has exercised due diligence to ensure complete compliance of 
applicable disclosure norms in this Key Information Document. No Arranger: (a) is acting as trustee or 
fiduciary for the investors or any other person; and (b) is under the obligation to conduct any "know your 
customer" or other procedures in relation to any person. The Arranger(s) are not responsible for (a) the 
adequacy, accuracy and/or completeness of any information (whether oral or written) supplied by the 
Issuer or any other person in or in connection with this Key Information Document; or (b) the legality, 
validity, effectiveness, adequacy or enforceability of this Key Information Document or any other 
agreement, arrangement or document entered into, made or executed in anticipation of or in connection 
with this Key Information Document; or (c) any determination as to whether any information provided 
or to be provided to any investor is non-public information the use of which may be regulated or 
prohibited by applicable law or regulation relating to insider dealing or otherwise. 

Neither the Arranger(s) nor any of their directors, employees, affiliates or representatives accept any 
responsibility and/or liability for any loss or damage arising of whatever nature and extent in connection 
with the use of any of the information contained in this Key Information Document. By accepting this 
Key Information Document, investor(s) agree(s) that the Arranger(s) will not have any such liability. 

Please note that: 

(a) The Arranger(s) and/or their affiliates may, now and/or in the future, have other investment 
and commercial banking, trust and other relationships with the Issuer and with other persons 
(“Other Persons”); 

(b) As a result of those other relationships, the Arranger(s) and/or their affiliates may get 
information about Other Persons, the Issuer and/or the Issue or that may be relevant to any of 
them. Despite this, the Arranger(s) and/or their affiliates will not be required to disclose such 
information, or the fact that it is in possession of such information, to any recipient of this Key 
Information Document; 

(c) The Arranger(s) and/or their affiliates may, now and in the future, have fiduciary or other 
relationships under which it, or they, may exercise voting power over securities of various 
persons. Those securities may, from time to time, include securities of the Issuer; and 
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(d) The Arranger(s) and/or their affiliates may exercise such voting powers and otherwise perform 
its functions in connection with such fiduciary or other relationships, without regard to its 
relationship to the Issuer and/or the securities. 

 
DISCLAIMER OF THE TRANSACTION ADVISOR 
 

The Issuer is proposed to come out with issue of Debentures on a private placement basis. SBI Capital 
Markets Limited (“SBICAP” or “Transaction Advisor”) has been appointed by the Issuer as an advisor to 
the proposed issue of Debentures. The Issuer has prepared this Key Information Document, and the 
Issuer is solely responsible and liable for its contents. The Issuer will comply with all laws, rules and 
regulations and has obtained all regulatory, governmental, corporate and other necessary approvals for 
the issuance of the Debentures. The Issuer confirms that all the information contained in this Key 
Information Document has been provided by the Issuer or is from publicly available information, and 
such information has not been independently verified by the Transaction Advisor. The information 
contained in the Key Information Document is for general information purposes only, without regard to 
specific objectives, suitability, financial situations and needs of any particular person and does not 
constitute any recommendation, and should not be construed as an offer to sell or the solicitation of an 
offer to buy, purchase or subscribe to any securities, if any, mentioned therein, and neither this Key 
Information Document nor anything contained herein shall form the basis of or be relied upon in 
connection with any contract or commitment whatsoever. This Key Information Document should not 
be construed as a recommendation on behalf of the Issuer or the Transaction Advisor or any 
counterparty or any person that any recipient of this Key Information Document should participate in 
any facility/project. Each recipient of this Key Information Document contemplating participating in the 
proposed issue of Debentures shall make, and shall be deemed to have made, its own independent 
assessment of the financial conditions and affairs and its own appraisal of the creditworthiness of the 
Issuer. This Key Information Document does not solicit any action based on the material contained 
herein. Nothing in these materials is intended by SBICAP to be construed as legal, accounting, technical 
or tax advice. This Key Information Document has not been approved and will or may not be reviewed 
or approved by any statutory or regulatory authority in India or by any relevant Stock Exchange in India. 
This Key Information Document may not be all inclusive and may not contain all of the information that 
the recipient may consider material. This Key Information Document and information contained herein 
or any part of it does not constitute or purport to constitute investment advice in publicly accessible 
media and should not be printed, reproduced, transmitted, sold, distributed or published by the 
recipient without the prior written approval from SBICAP. Neither this Key Information Document nor 
any copy of it may be taken or transmitted into the United States, Canada, or Japan or distributed, 
directly or indirectly, in the United States or Canada or distributed or redistributed in Japan or to any 
resident thereof. The distribution of this Key Information Document in other jurisdictions may be 
restricted by law, and persons into whose possession this Key Information Document comes should 
inform themselves about, and observe, any such restrictions. Neither SBICAP and its affiliates, nor its 
directors, employees, agents or representatives shall be liable for any damages whether direct or 
indirect, incidental, special or consequential including lost revenue or lost profits that may arise from or 
in connection with the distribution or use of this Key Information Document. Further, no representation 
or warranty, expressed or implied, is made or given by or on behalf of SBICAP or State Bank of India or 
its or their affiliates, nor any person who controls it or them or any director, officer, employee, advisor 
or agent of it or them, or affiliate of any such person or such persons as to the origin, accuracy, 
correctness, authenticity, completeness or fairness of the information or opinions or 
projections/forecast contained in this Key Information Document or the underlying assumptions on 
which they are based and SBICAP or its affiliates or such persons do not accept any responsibility or 
liability for any such information or opinions and therefore, any liability or responsibility is expressly 
disclaimed. This Key Information Document is issued by the Issuer without any liability / undertaking / 
commitment on the part of SBICAP or State Bank of India or any other entity in the group of the State 
Bank of India, except where it is explicitly stated. Further, in case of any commitment on behalf of State 
Bank of India or any other entity in the group of the State Bank of India, such commitment is valid only 
when separately confirmed by that entity. 

SBICAP has not carried out any due diligence independently in verifying the accuracy or veracity of any 
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data mentioned in this Key Information Document. Nothing contained herein is or shall be relied upon 
as a promise or representation regarding the historic or current position or performance of the Company 
or any future events or performance of the Company. The Company agrees and understands that SBICAP 
is not a registered valuer pursuant to section 247 of the Companies Act and rules made thereunder. The 
valuation report issued by SBICAP, under this Key Information Document, cannot be used by the recipient 
for the purposes that specifically require valuation from a registered valuer under the Companies Act or 
any other law that requires valuation from such registered valuer. Any report issued by SBICAP and/or 
the General Information Document issued in relation to the proposed issue of Debentures should not be 
used for the purpose of debt syndication with any of the Banks, NBFC, or financial institutions. The report 
should be used for the internal purpose of the Company and as agreed in the scope of work. The report 
or any part thereof should not be issued to any third without the consent of SBICAP except as agreed by 
Company and SBICAP. This Key Information Document is divided into chapters & sub-sections only for 
the purpose of reading convenience. Any partial reading of this Key Information Document may lead to 
inferences, which may be at divergence with the conclusions and opinions based on the entirety of this 
Key Information Document. This Key Information Document is furnished on a strictly confidential basis 
and is for the sole use of the person to whom it is addressed only in connection with the proposed issue 
of Debentures. By accepting a copy of this Key Information Document, the recipient accepts the terms 
of this disclaimer, which forms an integral part of this Key Information Document. 
 
DISCLAIMER OF THE DEBENTURE TRUSTEE 
 
The Debenture Trustee, “ipso facto” does not have the obligations of a borrower or a principal debtor or 
a guarantor as to the monies paid/invested by investors for the Debentures. The Debenture Trustee does 
not make nor deems to have made any representation on the Issuer, its operations, the details and 
projections about the Issuer or the Debentures under offer made in this Key Information Document / 
Private Placement Offer cum Application Letter. Investors are advised to read carefully the Key 
Information Document / Private Placement Offer cum Application Letter and make their own enquiry, 
carry out due diligence and analysis about the Issuer, its performance and profitability and details in the 
Key Information Document/ Private Placement Offer cum Application Letter before taking their 
investment decision. The Debenture Trustee shall not be responsible for the investment decision and its 
consequences.  
 
DISCLAIMER OF THE CREDIT RATING AGENCIES  
 
The ratings by the Credit Rating Agencies reflect the current opinion on the likelihood of timely payment 
of obligations under the Debentures and do not constitute an audit of the Issuer by the Credit Rating 
Agencies. The ratings are based on the information provided by the Issuer or obtained by the Credit 
Rating Agencies from the sources they consider reliable. The Credit Rating Agencies do not guarantee 
the completeness or accuracy of the information on which the ratings are based.   The ratings issued by 
the Credit Rating Agencies should not be treated as a recommendation to buy, sell or hold the rated 
Debentures. The ratings are subject to a process of surveillance which may lead to a revision in ratings. 
All information contained herein has been obtained by the Credit Rating Agencies from sources believed 
by it to be accurate and reliable. Although reasonable care has been taken to ensure that the information 
herein is true, such information is provided ‘as is’ without any warranty of any kind, and the Credit Rating 
Agencies in particular, make no representation or warranty, express or implied, as to the accuracy, 
timeliness or completeness of any such information. All information contained herein must be construed 
solely as statements of opinion and the Credit Rating Agencies shall not be liable for any losses incurred 
by users from any use of this publication or its contents. Most entities whose bank facilities / instruments 
are rated by the Credit Rating Agencies have paid a credit rating fee, based on the amount and type of 
bank facilities / instruments. 

The rating / outlook may undergo changes in case of withdrawal of capital or the unsecured loans 
brought in in addition to the financial performance and other relevant factors. Please refer to Annexure 
1 (Credit Rating Rationale/Press Release) of this Key Information Document for the credit rating rationale 
and further details. 
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DISCLAIMER OF INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA  

The Debentures have not been recommended by IRDAI nor does IRDAI guarantee the accuracy or 
adequacy of this Key Information Document. It is to be distinctly understood that this Key Information 
Document should not in any way be deemed or construed to have been approved or vetted by IRDAI. 
IRDAI does not take any responsibility either for the financial soundness of any proposal for which the 
debentures issued hereof is proposed to be made or for the correctness of the statements made or 
opinions expressed in this Key Information Document. However, IRDAI reserves the right to take up at 
any point of time, with the Issuer, any irregularities or lapses in this Key Information Document. 

DISCLAIMER IN RESPECT OF JURISDICTION 

This Key Information Document does not constitute an offer to sell or an invitation to subscribe to the 
Debentures herein, in any other jurisdiction and to any person to whom it is unlawful to make an offer 
or invitation in such jurisdiction. Any disputes arising out of the issue of Debentures will be subject to 
the jurisdiction of the courts in Mumbai, India.  

3 RISK FACTORS 

Risks in relation to the Debentures  

(a) The Debentures may not be a suitable investment for all purchasers. 

Potential investors should ensure that they understand the nature of the Debentures and the 
extent of their exposure to risk, that they have sufficient knowledge, experience and access to 
professional advisers to make their own legal, tax, accounting and financial evaluation of the 
merits and risks of investment in the Debentures and that they consider the suitability of the 
Debentures as an investment in the light of their own circumstances and financial condition. 

(b) The Debentures bear certain regulatory risks. 

 Future government policies and changes in laws and regulations in India and comments, 
statements or policy changes by any regulator, including but not limited to IRDAI or SEBI or 
Reserve Bank of India, may adversely affect the rights of the Debenture Holders. The timing and 
content of any new law or regulation is not within Issuer’s control and any such new law, 
regulation, comment, statement or policy change could have an adverse effect on the market 
for and the price of the Debentures. Further, the exercise by the Debentures Trustee of the 
powers and remedies conferred on it respectively under the Debentures, and the related 
transaction documents, otherwise vested in them by law, will be subject to general equitable 
principles, the general supervisory powers and discretion of the Indian courts in the context 
thereof and the obtaining of any necessary governmental or regulatory consents, approvals, 
authorizations or orders. In the event any dispute arises between the Issuer and a Debenture 
Holder, the holder may need to take judicial proceedings before courts in India. It is not unusual 
for court proceedings in India to continue for extended periods. Disposition of cases may also 
be subject to various delays including as a result of multiple levels of appellate adjudication. 

It is hereby expressly clarified that notwithstanding anything stated to the contrary in this Key 
Information Document or any other Transaction Document, in terms of IRDAI Regulations, any 
event of non-payment of interest, additional interest, or non-repayment of the redemption 
amount of the Debentures by the Issuer (including but not limited to non-payment of interest 
pursuant to the events identified in ‘Interest Payment Conditions’) shall not be construed to be 
an Event of Default.  

Further, in accordance with IRDAI Regulations, (i) the Coupon on the Debentures shall be 
charged to the profit and loss account of the Issuer and dividend on preference shares shall be 
paid out of distributable profit of the shareholders, and (ii) prior approval of IRDAI shall be 
required for payment of Coupon for any financial year, if the Issuer’s solvency is below the 
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minimum Control Level of Solvency or if the impact of accruing or paying such Coupon would 
result in the Control Level of Solvency of the Issuer, falling below or remaining below the 
regulatory requirements specified by IRDAI, or where the impact of accrual or payment of 
Coupon results in net loss or increases the net loss of the Issuer. It is hereby clarified that any 
such non-payment of Coupon on the Debentures or the cancellation of servicing of the 
Debentures by the Issuer in the manner set out hereinabove shall not be construed to be an 
Event of Default or be construed to be a breach of the Transaction Documents of any manner 
and no restriction or obligation on the Issuer of any kind whatsoever, including any obligation 
to pay any additional interest, shall be imposed or be deemed to be imposed on the Issuer upon 
the occurrence of such an event except that the Issuer shall not distribute any dividend to its 
equity shareholders. 

(c) All covenants including the accelerated payment covenants given by way of side letters shall 
be incorporated in the Disclosure Documents by the Issuer. 

In circumstances where other lenders with such exposure / loan account by value and number 
and are entitled to determine corrective action plan for any of our borrowers, we may be 
required by such other lenders to agree to such corrective action plan, irrespective of our 
preferred mode of settlement of our loan to such borrower or subject our loan account to 
accelerated provisioning. Furthermore, with respect to any loans made as part of a consortium 
arrangement and multiple banking arrangement, a majority of the relevant lenders may elect 
to pursue a course of action that may not be favourable to us. Any such corrective action plan 
/ accelerated provisioning could lead to an unexpected loss that could adversely affect our 
business, financial condition or results of operations. 

(d) Any downgrading in credit rating of the Debentures may affect the value of the Debentures. 

The Debentures proposed to be issued pursuant to this Key Information Document have been 
rated CRISIL AAA/Stable by CRISIL Ratings Limited and ICRA AAA Stable by ICRA Limited. The 
Issuer cannot guarantee that the ratings on the Debentures will not be downgraded. A 
downgrade in the credit ratings may lower the value of the Debentures.   

(e) The right of the holders of the Debentures to receive payments under the Debentures will be 
junior to certain liabilities preferred by law on an insolvency of the Issuer. 

Upon an order for winding-up or liquidation in India, the assets of a company are vested in a 
liquidator who has wide powers to liquidate such company to pay its debt and administrative 
expenses. 

(f) Uncertain/ limited or sporadic trading market. 

The Issuer intends to list the Debentures on the debt segment of BSE after giving prior notice 
to the Debenture Trustee. The Issuer cannot provide any guarantee that the Debentures will be 
frequently traded on BSE and that there would be any market for the Debentures. 

(g) Delays in court proceedings in India. 

If any dispute arises between the Issuer and any other party, the Issuer or such other party may 
need to take recourse to judicial proceedings before courts in India. It is not unusual for court 
proceedings in India to continue for extended periods. Disposition of cases may be further 
subject to various delays including multiple levels of appellate adjudication. 

(h) Potential purchasers and sellers of the Debentures should be aware that they may be required 
to pay taxes in accordance with the laws and practices of India. 

Payment or delivery of any amount due in respect of the Debentures may be subject to 
deduction of all applicable taxes, duties or other withholdings. Potential investors who are in 
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any doubt as to their tax position should consult their own independent tax advisers to ascertain 
tax impact. In addition, potential investors should be aware that tax regulations and their 
application by the relevant taxation authorities change from time to time. 

(i) Refusal of listing of any security of the Issuer during preceding three Financial Years and 
current Financial Year by any of the stock exchanges in India or abroad. 

Not Applicable  
 

(j) In case of outstanding debt instruments or deposits or borrowings, any default in compliance 
with the material covenants such as creation of security as per terms agreed, default in 
payment of interest, default in redemption or repayment, non-creation of debenture 
redemption reserve, default in payment of penal interest wherever applicable. 

Not Applicable 
 
4 ISSUE RELATED TERMS  

Term Description 

Date of Key Information Document 20 February 2024 

Type of Key Information Document Private Placement 

Security Name Please refer to the heading titled ‘Security Name’ under Section 7 
titled ‘Summary Term Sheet’ of this Key Information Document. 

Type of Instrument Please refer to the heading titled ‘Type of Instrument’ under 
Section 7 titled ‘Summary Term Sheet’ of this Key Information 
Document. 

The nature, number, price and 
amount of securities offered and 
issue size (base issue or green shoe), 
as may be applicable 

Please refer to the heading titled ‘Nature of Instrument’ under 
Section 7 titled ‘Summary Term Sheet’ of this Key Information 
Document. 

The aggregate amount proposed to 
be raised through all the stages of 
offers of non-convertible securities 
made through the shelf prospectus 
under Section 31 of the Act 

Not Applicable 

Issue Schedule:  
1. Issue / Bid Opening Date 
2. Issue / Bid Closing Date 
3. Date of earliest closing of the 

issue 
4. Pay – in – Date 
5. Deemed Date of Allotment 

Please refer to the heading titled ‘Issue Timing’ under of Section 7 
titled ‘Summary Term Sheet’ of this Key Information Document. 

Credit Rating / All the ratings 
obtained for the private placement 

Please refer to the heading titled ‘Rating’ under Section 7 titled 
‘Summary Term Sheet’ of this Key Information Document. 

Name(s) of the stock exchanges 
where the securities are proposed to 
be listed 

Please refer to the heading titled ‘Listing’ under Section 7 titled 
‘Summary Term Sheet’ of this Key Information Document. 

Details of Eligible Investors / 
Participants 

Please refer to the heading titled ‘Eligible Investors’ under Section 
7 titled ‘Summary Term Sheet’ of this Key Information Document. 

Coupon Rate Please refer to the heading titled ‘Coupon Rate’ under Section 7 
titled ‘Summary Term Sheet’ of this Key Information Document. 

Coupon Payment Frequency Please refer to the heading titled ‘Coupon Payment Frequency’ 
under Section 7 titled ‘Summary Term Sheet’ of this Key 
Information Document. 

Coupon Payment Date(s)  Please refer to the heading titled ‘Coupon Payment dates’ under 
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Section 7 titled ‘Summary Term Sheet’ of this Key Information 
Document. 

Redemption Date 
 

Please refer to the heading titled ‘Redemption Date’ under Section 
7 titled ‘Summary Term Sheet’ of this Key Information Document. 

Redemption Amount Please refer to the heading titled ‘Redemption Amount’ under 
Section 7 titled ‘Summary Term Sheet’ of this Key Information 
Document. 

Details about underwriting of the 
issue including the amount 
undertaken to be underwritten by 
the underwriters 

Not Applicable 
 

Compliance clause in relation to 
electronic book mechanism and 
details pertaining to the uploading of 
the Key Information Document and 
the General Information Document 
on the electronic book provider 
platform 

Please refer to the cover page of this Key Information Document. 

4.1 Credit Rating of Debentures  

 Please refer to the heading titled ‘Rating’ under Section 7 titled ‘Summary Term Sheet’ of this Key 
Information Document. 

4.2 Listing of Debentures  

Please refer to the heading titled ‘Listing’ under Section 7 titled ‘Summary Term Sheet’ of this Key 
Information Document. 

4.3 Recovery Expense Fund 

Please refer to the heading titled ‘Creation of recovery expense fund’ under Section 7 titled 
‘Summary Term Sheet’ of this Key Information Document.  

4.4 Creation of Settlement Guarantee Fund 

Not Applicable 

4.5 Issue Schedule  

ISSUE SCHEDULE 

Issue / Bid Opening Date 20 February 2024 

Issue / Bid Closing Date 20 February 2024 

Date of earliest closing of the Issue Not Applicable 

Pay-In Date 21 February 2024 

Deemed Date of Allotment 21 February 2024 

 

4.6 Name and contact details of Legal Counsel and Other Parties 

Legal Counsel to the Issuer 
 

 

Khaitan & Co 
One World Centre,  
13th Floor, Tower 1,  
841 Senapati Bapat Marg,  
Mumbai 400 013 
Phone: +91 22 66365000 
Fax: +91 22 66365050 
Contact Person: Ms. Manisha Shroff 
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Email: manisha.shroff@khaitanco.com 
Website: https://www.khaitanco.com/ 

Guarantor, if applicable Not Applicable 

Transaction Advisor to the Issue 
 

 

SBI Capital Markets Limited 
Address: SBI Capital Markets Limited 1501, 15th Floor, A & B 
Wing, Parinee Crescenzo Building, G Block, Bandra Kurla 
Complex, Bandra (East), Mumbai – 400 051 
Tel: +91 22 4196 8300 
Email: dcm@sbicaps.com 
Website: www.sbicaps.com 
Contact Person: Mr. Mandeep Singh 

Arranger 

 
 

SBI Capital Markets Limited 
Address: SBI Capital Markets Limited 1501, 15th Floor, A & B 
Wing, Parinee Crescenzo Building, G Block, Bandra Kurla 
Complex, Bandra (East), Mumbai – 400 051 
Tel: +91 22 4196 8300 
Email: dcm@sbicaps.com 
Website: www.sbicaps.com 
Contact Person: Mr. Mandeep Singh 

Debenture Trustee to the Issue 
  

Axis Trustee Services Limited 
Address: The Ruby, 2nd floor, SW 29, Senapati Bapat Marg, 
Dadar West, Mumbai -400028 
Tel: 002-62300451 
Fax: 022-62300700 
Email:  debenturetrustee@axistrustee.in 
Website: www.axistrustee.in 
Contact Person: Anil Grover  

Credit Rating Agencies for the 
Debentures 
 

 
CRISIL Ratings Limited, (A Subsidiary of CRISIL Limited) 
Address: CRISIL House, Central Avenue, Hiranandani Business 
Park, Powai, Mumbai –400076 
Tel No.: 022 3342 3000 
Fax No.: 022 40405800 
Email: CRISILRATINGDESK@CRISIL.COM 
Website: www.crisilratings.com 
Contact Person: Mr. Ajit Velonie 
 

 
ICRA Limited 
Address: B-710, Statesman House, 148, Barakhamba Road, 
New Delhi- 110001 
Tel no.: +91 22 6114 3406 
Fax No.: NA 
Email: shivakumar@icraindia.com 
Website: www.icra.in  
Contact Person: Mr. L Shivakumar 
Tel No.: +91 226114 3406 

 

4.7 Expenses of the Issue  

The expenses for this Issue inter alia include the fees payable to intermediaries, listing fees and any other 
expense directly related to the Issue.  

http://www.sbicaps.com/
http://www.sbicaps.com/
http://www.crisilratings.com/
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The Issue expenses and listing fees will be paid by our Company.  

The estimated breakdown of the total expenses along with a break-up for each item of expense, including 
details of the fees payable (in terms of amount, as a percentage of total issue expenses and as a 
percentage of total issue size), as applicable*: 

  

Activity Estimated 
expenses 

(₹ in crores) 

As a % of the 
total 

estimated 
Offer 

expenses 

As a % of the 
total Offer size 

Fees payable to the lead managers  Not 
Applicable 

Not Applicable Not Applicable 

Underwriting commission  Not 
Applicable 

Not Applicable Not Applicable 

Brokerage, selling commission and 
upload fees 

Not 
Applicable 

Not Applicable Not Applicable 

Fees payable to the Registrar to the issue 0.00  0.25 0.00 

Others: 
 

(i) Fees payable to the legal advisors 
(ii) Advertising and marketing 

expenses 
(iii) Fees Payable to the Trustees 
(iv) Fees payable to the regulators 

including stock exchange and 
depository. 

(v) Stamp Duty 
(vi) Other miscellaneous expenses 

including printing and distribution 
of issue stationary, other fees, 
commission or payments under 
whatever nomenclature  

1.60 99.75 0.23 

Total estimated Offer expenses 1.60 100 0.23  

  
*Assuming the Issue is fully subscribed. The expenses are indicative and are subject to change depending 
on the actual level of subscription to the Issue and the number of allottees, market conditions and other 
relevant factors. 

4.8 Registrar and Transfer Agent to the Issue  

The Company has appointed KFin Technologies Limited, having its office at Selenium Tower B, Plot 31-
32, Gachibowli, Financial District, Nanakramguda, Hyderabad- 500032 as the Registrar for the Issue. A 
copy of the consent letter from the Registrar is attached in this Key Information Document as Annexure 
2 (Consent of the Registrar and Transfer Agent) of this Key Information Document.  

4.9 Debenture Trustee  

Axis Trustee Services having its corporate office at The Ruby, 2nd Floor, SW, 29 Senapati Bapat Marg, 
Dadar West, Mumbai 400028 has been appointed as Debenture Trustee for the proposed Issue. The 
Debenture Trustee has given its written consent for its appointment in accordance with the SEBI 
Regulations. The Debenture Trustee has also given its consent for the inclusion of its name as debenture 
trustee in the form and context in which it appears in this Key Information Document and all subsequent 
periodical communications to be sent to the holders of the Debentures. The consent letter from the 
Debenture Trustee is attached as Annexure 3 (Consent of the Debenture Trustee) of this Key Information 
Document. 
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The Company has entered into a Debenture Trustee Agreement with the Debenture Trustee. The 
Company will enter into a Debenture Trust Deed, inter-alia, specifying the powers, authorities and 
obligations of the Company and the Debenture Trustee in respect of the Debentures. 
 
The Debenture Holders shall, by subscribing to the Debentures or by purchasing the Debentures and 
without any further act or deed, be deemed to have irrevocably given their consent to and authorised 
the Debenture Trustee or any of their Agents or authorised officials to do, inter alia, all such acts, deeds 
and things necessary in respect of or relating to the Debentures being offered in terms of this Key 
Information Document. All rights and remedies under the Debenture Trust Deed / Debenture Trustee 
Agreement and/or other documents shall rest in and be exercised by the Debenture Trustee without 
having it referred to the Debenture Holders. Any payment made by the Company to the Debenture 
Trustee on behalf of the Debenture Holder(s) shall discharge the Company pro tanto to the Debenture 
Holder(s). No Debenture Holder shall be entitled to proceed directly against the Company unless the 
Debenture Trustee, having become so bound to proceed, fails to do so. SEBI issued certain administrative 
warnings and taken certain disciplinary warnings against the Debenture Trustee, please refer to the 
Annexure 12 (Administrative warning and disciplinary actions against the Debenture Trustee) of this Key 
Information Document for details pertaining to administrative actions and disciplinary actions. 
 

4.10 If the security is backed by a guarantee or letter of comfort or any other document of a similar nature, 
a copy of the same shall be disclosed. In case such document does not contain the detailed payment 
structure (procedure of invocation of guarantee and receipt of payment by the investor along with 
timelines), the same shall be disclosed in the Key Information Document. 

The Debentures are not backed by any guarantee or letter of comfort or any other document / letter 
with similar intent by any party.  

4.11  Disclosure of cash flow with date of interest/ redemption payment as per day count convention:  

(a) Day count convention for dates on which the payments in relation to the Debentures which need 
to be made:  
 
Actual/Actual 
 

(b) Procedure and time schedule for allotment and issue of Debentures: 
 
Please refer to Section 7 (Summary Term Sheet) and Section 5.5 (Bidding Process) of this Key 
Information Document. 
 

(c) Illustration on coupon payment dates and redemption date and cash flows emanating from the 
Debentures: 
 
Please refer to the Section 8 (Illustration of Cash Flows) of this Key Information Document. 
 
 

4.12 Other Details 

(a) Debenture Redemption Reserve creation - relevant legislations and applicability 

The Company shall maintain a reserve to be called the debenture redemption reserve 
(“Debenture Redemption Reserve”) as per the provisions of the Companies Act read with rules 
made thereunder or any regulations or guidelines issued by SEBI, as applicable.  

(b) Issue/instrument specific regulations – relevant details (Companies Act, RBI guidelines) 

The present Issue of Bonds is being made pursuant to the resolution of the Board Resolution 
dated 21 November 2023 and delegation providing to Debenture Committee of the Issuer read 
with approval by meeting of the Debenture Committee held on 10 January 2024. The Issuer can 
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issue the Bonds proposed by it in view of the present approval and no further internal or 
external permission/ approval(s) is/are required by it to undertake the proposed activity. The 
Debentures offered are subject to provisions of the Companies Act, SEBI NCS Regulations, SEBI 
LODR Regulations, IRDAI Regulations, Securities Contracts (Regulation) Act, 1956, as amended, 
the Depositories Act, 1996, as amended and rules and regulations made under these 
enactments. 

(c) IRDAI Regulations 

IRDAI has issued Insurance Regulatory and Development Authority of India (Other Forms of 
Capital) Regulations, 2022 dated 5 December 2022 that insurers need not seek a prior approval 
from the authority for issuance of subordinated debt subject to fulfilment of conditions 
mentioned in the said notification. The Company is in compliance of all such requirements and 
hence is not seeking an approval to raise subordinated debt. Specific attention of investors is 
invited to the statement of risk factors mentioned in this Key Information Document. The Issue 
has not been recommended by IRDAI nor does IRDAI guarantee the accuracy or adequacy of 
this Key Information Document. 

(d) Governing Law and Provisions 

Please refer to the heading titled ‘Governing Law and Provisions’ under Section 7 titled 
‘Summary Term Sheet’ of this Key Information Document. 

(e) Default in Payment: 

Please refer to the heading titled ‘Default Interest Rate’ under Section 7 titled ‘Summary Term 
Sheet’ of this Key Information Document. 

(f) Delay in Listing: 

Please refer to the heading titled ‘Listing’ under Section 7 titled ‘Summary Term Sheet’ of this 
Key Information Document. 

(g) Delay in allotment of securities: 

The allotment of Debentures shall be made within the timelines stipulated under SEBI NCS 
Regulations read with SEBI Master Circular. In case there is any delay of allotment of 
Debentures, the Issuer shall pay the penalty prescribed under the SEBI NCS Regulations, if 
applicable. 

4.13 Instrument Specific Details 

(i) Issue Size and Nature of Instrument 

Please refer to the heading titled ‘Issue Size’ under Section 7 titled ‘Summary Term Sheet’ of 
this Key Information Document. 

  

(ii) Objects of the Issue / Details of utilisation of Issue proceeds 

Please refer to the heading titled ‘Objects of the Issue’ under Section 7 titled ‘Summary Term 
Sheet’ of this Key Information Document. 

 

(iii) Face Value, Issue Price, Effective Yield for Investor 

Please refer to the Section 7 titled ‘Summary Term Sheet’ of this Key Information Document. 

(iv) Interest rate parameter - Zero coupon, fixed coupon or floating coupon 
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Please refer to the heading titled ‘Coupon Type’ under Section 7 titled ‘Summary Term Sheet’ 
of this Key Information Document. 

(v) Minimum Subscription  

Please refer to the heading titled ‘Minimum Subscription’ under Section 7 titled ‘Summary Term 
Sheet’ of this Key Information Document. 

(vi) Deemed Date of Allotment 

All benefits under the Debentures including payment of interest will accrue to the Debenture 
Holders from and including the respective Deemed Date of Allotment. The actual allotment of 
Debentures may take place on a date other than the Deemed Date of Allotment. In case if the 
issue closing date/pay-in dates is/are changed (preponed/ postponed), the Deemed Date of 
Allotment may also be changed (pre -pond/ postponed) by the Issuer at its sole and absolute 
discretion. 

Further, please refer to the heading titled ‘Deemed date of Allotment’ under Section 7 titled 
‘Summary Term Sheet’ of this Key Information Document. 

(vii) Credit of Debentures 

The Company shall credit the Debentures in no later than 2 (two) Business Days from the issue 
closing date from the Deemed Date of Allotment and ensure completion of all statutory 
formalities as required for such dematerialized credit within the said time period.  

(viii) Depository Arrangements  

The Company has made necessary depository arrangements with NSDL and CDSL for the Issue 
and holding of Debentures in the dematerialised form by investors. In this context, the Company 
has signed tripartite agreements as under: 

a. Tripartite Agreement between the Company, the Registrar and NSDL for offering 
Depository option to the investors. 

b. Tripartite Agreement between the Company, the Registrar and CDSL for offering 
Depository option to the investors. 

(ix) Listing 

The Debentures would be listed on the BSE, with BSE as the designated stock exchange for the 
Issue (“Stock Exchange”). The Company shall comply with the requirements of the simplified 
listing agreement read with SEBI LODR Regulations, to the extent applicable to it, on a 
continuous basis.  
 
The Company shall seek and obtain listing permission from stock exchange within 3 (three) 
days from the closure of the Issue. In case of delay in listing of the Debentures beyond 3 (three) 
Business Days from closure of the Issue, the Company shall pay Coupon to the Debenture 
Holders, additional interest of 1% (one percent) per annum over and above the Coupon Rate 
for the period of delay i.e., from the Deemed Date of Allotment to the date of listing of the 
Debentures. 
 
Further, please refer to the heading titled ‘Listing’ under Section 7 titled ‘Summary Term Sheet’ 
of this Key Information Document. 
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(x) Coupon Rate  

Please refer to the heading titled ‘Coupon Rate’ under Section 7 titled ‘Summary Term Sheet’ 
of this Key Information Document. 

(xi) Security 

Please refer to the heading titled ‘Security’ under Section 7 titled ‘Summary Term Sheet’ of this 
Key Information Document. 

(xii) Security Creation 

 Not Applicable 

(xiii) Buyback 

Not Applicable 

(xiv) Permission from the prior creditors for creation of pari passu charge 

Not Applicable. 

(xv) Market Lot 

The market lot will be one Debenture. Since the Debentures are being issued only in 
dematerialised form, the odd lots will not arise either at the time of issuance or at the time of 
transfer of Debentures.  

(xvi) Interest on Application Money 

Please refer to the heading titled ‘Interest on Applicable Money’ under Section 7 titled 
‘Summary Term Sheet’ of this Key Information Document. 

(xvii) Record Date 

Please refer to the heading titled ‘Record Date’ under Section 7 titled ‘Summary Term Sheet’ of 
this Key Information Document. 

(xviii) Interest on Debentures  

Please refer to the heading titled ‘Coupon Rate’ under Section 7 titled ‘Summary Term Sheet’ of 
this Key Information Document.  

(xix) Payment on Redemption 

Please refer to the heading titled ‘Redemption Amount’ under Section 7 titled ‘Summary Term 
Sheet’ of this Key Information Document. 

4.14 Consent of directors, auditors, bankers to the issue, trustees, solicitors or advocates to the issue, legal 
advisors to the issue, lead managers to the issue, Registrar to the Issue, and lenders (if required, as per 
the terms of the agreement) and experts. 

Sr. 
No. 

Particulars Remarks 

1.  Directors We have obtained the consent of the directors of the Issuer for the 
purpose of this Issue. 

2.  Auditors We have obtained the consent of the auditors (including the relevant 
previous auditors) of the Issuer for the purpose of this Issue. 

3.  Bankers to the issue As the Debentures will be issued by way of private placement to 
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identified investors in accordance with the process prescribed by SEBI, 
no bankers to the issue have been appointed in respect of the 
Debentures. 

4.  Debenture Trustee Please refer to Annexure 3 (Consent of the Debenture Trustee) of this 
Key Information Document. 

5.  Solicitors/ Advisors We have obtained the consent of the legal advisors for the purpose of 
this Issue. 

6.  Lead Managers Not Applicable 

7.  Registrar to the 
Issue 

Please refer to Annexure 2 (Consent of the Registrar and Transfer 
Agent) of this Key Information Document. 

8.  Lenders Not Applicable 

9.  Expert As the Debentures will be issued by way of private placement to 
identified investors in accordance with the process prescribed by SEBI, 
and as no statements or confirmations from any experts are being 
obtained in respect of this issue of Debentures, the Issuer believes that 
no specific consent from the experts of the Issuer is required. 

 

5 APPLICATION PROCESS 

The Issuer proposes to Issue the Debentures on the terms set out in this Key Information Document 
subject to the provisions of the Companies Act, the SEBI NCS Regulations, the SEBI LODR Regulations, 
the IRDAI Regulations, the Memorandum and Articles of the Issuer, PPOAL, Application Form, and other 
terms and conditions as may be incorporated in the Transaction Documents. This section applies to all 
applicants. Please note that all applicants are required to make payment of the full application amount 
along with submission of the Application Form. 

The Issuer or the Promoters or directors is not a wilful defaulter as at the date of filing of this Key 
Information Document and neither the Issuer or the Promoters or its directors have been categorized as 
wilful defaulter by any bank or financial institution or consortium thereof, in accordance with the 
guidelines on wilful defaulters issued by the Reserve Bank of India. 

5.1 Who Can Bid/Apply/Invest   

These categories of investors, when specifically approached, are eligible to apply for this private 
placement of Debentures, the details of the eligible investors are provided under the Section 7 titled 
‘Summary Term Sheet’ of this Key Information Document. 

All investors are required to comply with the relevant regulations / guidelines applicable to them for 
investing in this issue of Debentures. 

The Issue will be under the electronic book mechanism as required in terms of the Operational 
Guidelines. 

5.2 Confirmation by Eligible Investor 

Eligible Investors have confirmed that no software, algorithm, bots or other automation tools, which 
would give unfair access for placing bids on the BSE Bond EBP Platform, have been used for placing bids. 

5.3 Documents to be provided by successful bidders 

Investors need to submit the certified true copies of the following documents, along-with the Application 
Form, as applicable: 

(i) Memorandum and Articles / constitution/ bye-laws/ Debenture Trust Deed; 

(ii) Board Resolution authorizing the investment and containing operating instructions; 
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(iii) Power of attorney/ relevant resolution/authority to make application; 

(iv) Specimen signatures of the authorized signatories (ink signed), duly certified by an appropriate 
authority; 

(v) SEBI registration certificate (for Mutual Funds and Foreign Portfolio Investors); 

(vi) Copy of Permanent Account Number Card (“PAN Card”) issued by the Income Tax Department; 
and 

(vii) Necessary forms for claiming exemption from deduction of tax at source on interest on 
application money, wherever applicable. 

5.4 Manner of Bidding  

Please refer to the heading titled ‘Manner of Bidding’ under Section 7 titled ‘Summary Term Sheet’ of 
this Key Information Document. 

5.5 Bidding Process 

A. The bidding process on the EBP Platform shall be on an anonymous order driven system. 

B. Bids shall be made by way of entering bid in price: 

C. The bid amount shall be specified in Indian rupees. 

D. Eligible Investors may place multiple bids in the Issue. 

E. If two or more bids have the same coupon/ price/ spread and time, then allotment shall be done 
on ‘pro-rata’ basis. 

F. The face value and coupon shall remain constant, and bids/ quotes shall be placed by the 
bidders in terms of price. 

5.6 Manner of Settlement 

Settlement of the Issue will be done through ICCL and the account details are given in Section 5.12 
(Payment Mechanism) of this Key Information Document. 

5.7 Settlement Cycle 

Please refer to the heading titled ‘Settlement Cycle for EBP’ under Section 7 titled ‘Summary Term Sheet’ 
of this Key Information Document. 

5.8 Manner of Allotment   

The allotment will be done on multiple yield basis in line with the SEBI Master Circular. 

5.9 How to bid  

(a) All Eligible Investors will have to register themselves as a one-time exercise (if not already 
registered) with the BSE Bond EBP Platform offered by BSE for participating in electronic book 
building mechanism. Eligible Investors should refer the Operational Guidelines for issuance of 
Debentures on private placement basis through an electronic book mechanism as available on 
web site of BSE. Eligible Investors will also have to complete the mandatory KYC verification 
process. Eligible Investors should refer to the BSE EBP Guidelines. 
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(i) The details of the Issue shall be entered on the BSE Bond EBP Platform by the Issuer at 
least 5 (five) working days prior to the Issue / Bid Opening Date, in accordance with the 
Operational Guidelines.  

(ii) The bidding on the BSE Bond EBP Platform shall take place between 9 a.m. to 5 p.m. only, 
on the working days of the BSE. 

(iii) The bidding window shall be open for the period as specified by the issuer in the bidding 
announcement, however, the same shall be open for at least 1 (one) hour. 

(iv) The issuer can provide details of the eligible participant(s) for a particular issue, to the 
BSE Bond EBP Platform, not later than 1 (one) hour before the bidding start time. 

(v) The Issuer shall provide the bidding start time and close time of the BSE Bond EBP 
Platform at least 1 (one) working day before the start of the Issue / bid opening date. 

(vi) The Issue will be open for bidding for the duration of the bidding window that would be 
communicated through the Issuer’s bidding announcement on the BSE Bond EBP 
Platform, at least 1 (one) working day before the start of the Issue / Bid Opening Date. 

(vii) Changes in bidding date or time shall be allowed for a maximum of 2 (two) times in 
accordance with the Operational Guidelines and shall be intimated to the BSE Bond EBP 
Platform within the operating hours of the platform, at least 1 (one) working day before 
the bidding date. 

(viii) A bidder will enter the bid amount while placing their bids in the BSE Bond EBP Platform. 
The bid placed in the system shall have an audit trail which includes bidder’s 
identification details, time stamp and unique order number. 

(b) Some of the key guidelines in terms of the current Operational Guidelines on issuance of securities 
on private placement basis through an electronic book mechanism, are as follows: 

(i) Modification of Bid: 

Investors may note that modification of bid is allowed during the bidding period. 
However, in the last 10 (ten) minutes of the bidding period, revision of bid is only allowed 
for upward revision of the bid amount placed by the investor or downward revision of 
coupon/ spread or upward modification of price. 

(ii) Cancellation of Bid 

Investors may note that cancellation of bid is allowed during the bidding period. 
However, in the last 10 (ten) minutes of the bidding period, no cancellation of bids is 
permitted.  

(iii) Multiple Bids 

Investors may note that multiple bids are permitted. Multiple bids by the Arranger(s) is 
allowed where each bid is on behalf of multiple investor(s) provided the bid amount is 
not more than INR 100 Crore or 5% (five percent) of the base issue size, whichever is 
lower. 

(iv) Bids by Arranger(s) 

Arranger(s) are allowed to bid on a proprietary, client and consolidated basis. At the time 
of bidding, the Arranger(s) are required to disclose the following details to the BSE Bond 
EBP Platform: 
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A. Whether the bid is:  

• a proprietary bid; or  

• a client bid, i.e. being entered on behalf of an Eligible Investor; or 

• a consolidated bid, i.e., an aggregate bid consisting of proprietary bid 
and bid(s) on behalf of Eligible Investors. 

B. For consolidated bids, the Arranger(s) shall disclose breakup between 
proprietary bid and client bid(s) (i.e. bids made on behalf of Eligible Investors). 

C. For client bids (i.e. bids entered on behalf of Eligible Investors), the Arranger(s) 
shall disclose the following: 

• Names of such Eligible Investors; 

• Category of the Eligible Investors (whether qualified institutional 
buyers or non- qualified institutional buyers); and 

• Quantum of bid of each Eligible Investor. 
 

Arranger(s) are allowed to bid on behalf of multiple Eligible Investors, subject to the 
limits specified in the Operational Guidelines. 

(v) Withdrawal of Issue 

The Issuer may, at its discretion, withdraw the issue process on the following 
conditions: 

A. Non-receipt of bids upto the Issue Size; or 

B. Bidder has defaulted on payment towards the allotment, within the stipulated 
time frame, due to which the Issuer is unable to fulfil the Issue Size; or 

C. The cut-off yield (i.e. the highest yield at which a bid is accepted) in the Issue is 
higher than the estimated cut-off yield (i.e. the yield estimated by the Issuer, prior 
to opening of the Issue) disclosed to the BSE Bond EBP Platform, where the base 
Issue Size is fully subscribed. 

The Issuer, at its discretion, may withdraw from the issue process at any time; 
however, subsequent to such withdrawal, the issuer shall not be allowed to access any 
of the EBP platforms for a period of 7 (seven) days from the date of such withdrawal. 
A withdrawal from the issue process shall imply withdrawal of the total issue including 
anchor portion.  

Disclosure of the estimated cut-off yield on the BSE Bond EBP Platform to the eligible 
participants, pursuant to closure of issue, shall be at the discretion of the Issuer. In 
case an issuer withdraws issues on the BSE Bond EBP Platformdue to the cut-off yield 
being higher than the estimated cut-off yield, the BSE Bond EBP Platform shall 
mandatorily disclose the estimated cut-off yield to the Eligible Investors. 

However, Eligible Investors should refer to the Operational Guidelines as prevailing on 
the date of the bid. 

5.10 Right to accept or reject bids 

The Company reserves it’s full, unqualified and absolute right to accept or reject any bid(s), in part or in 
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full, without assigning any reason thereof and to make provisional / final allocations at its absolute 
discretion. 

5.11 Provisional/ Final allocation 

The allotment of valid applications received on the closing day shall be done in the following manner:  

(i) all bids shall be arranged in accordance with “price time priority” basis; and  

• in case of in case of ‘uniform yield allotment’, allotment and settlement value shall be 
based on the cut-off price determined in the bidding process; or 

• in case of ‘multiple yield, then allotment and settlement value shall be done based on 
price quoted by each bidder/ allottee in the bidding process. 

(ii) where two or more bids have the same yield coupon/price/spread and time, then allotment 
shall be done on “pro-rata” basis. 

Post completion of the bidding process, the Company will upload the provisional allocation on the BSE 
Bond EBP Platform. Post receipt of investor details, the Company will upload the final allocation file on 
the BSE Bond EBP Platform applications by successful bidders. 

Bids needs to be submitted by issue closing time or such extended time as decided by the Issuer on the 
BSE Bond EBP Platform. Post that the original Applications Forms (along with all necessary documents 
as detailed in this Key Information Document), payment details and other necessary documents should 
be sent to the Corporate Office of the Issuer on the same day.  

5.12 Payment Mechanism  

Subscription should be as per the final allocation made to the successful bidder as notified by the Issuer. 

Pay-in towards the allotment of the Debentures shall be done from the account of the bidder to whom 
allocation is to be made. For bids made by the Arranger(s) on behalf of Eligible Investors, pay-in towards 
allotment of securities shall be made from the account of such Eligible Investors. The pay-in of funds 
towards an issue on the EBP shall be permitted through clearing corporation of stock exchange(s).  

Successful bidders should do the funds pay-in to the bank accounts notified by clearing corporation.  

Successful bidders should ensure to do the funds pay-in from their same bank account which is updated 
by them in the BSE Bond EBP Platform while placing the bids. In case of mismatch in the bank account 
details between BSE Bond EBP Platform and the bank account from which payment is done by the 
successful bidder, the payment would be returned back. 

The entire amount of INR 1,00,000 (Indian Rupees One Lakh only) per Debenture is payable on 
application. 

Applications should be for the number of Debentures applied by the applicant. Applications not 
completed in the said manner are liable to be rejected. The name of the applicant’s bank, type of account 
and account number must be filled in the Application Form. This is required for the applicant’s own safety 
and these details will be printed on the refund orders and interest/ redemption warrants.  

The applicant or in the case of an application in joint names, each of the applicant, should mention 
his/her Permanent Account Number (PAN) allotted under the Income-tax Act, 1961 or where the same 
has not been allotted, the GIR No. and the Income tax Circle/Ward/District. As per the provision of 
Section 139A (5A) of the IT Act, PAN/GIR No. needs to be mentioned on the TDS certificates. Hence, the 
investor should mention his PAN/GIR No. In case neither the PAN nor the GIR Number has been allotted, 
the applicant shall mention “Applied for” nor in case the applicant is not assessed to income tax, the 
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applicant shall mention ‘Not Applicable’ (stating reasons for non-applicability) in the appropriate box 
provided for the purpose. Application Forms without this information will be considered incomplete and 
are liable to be rejected.  

All applicants are requested to tick the relevant column “Category of Investor” in the Application Form. 
Public/ Private/ Religious/ Charitable Trusts, Provident Funds and Other Superannuation Trusts and 
other investors requiring “approved security” status for making investments.  

For further instructions about how to make an application for applying for the Debentures and procedure 
for remittance of application money, please refer to the Summary Term Sheet. 

5.13 Terms of Payment 

The full-face value of the Debentures applied for is to be paid along with the Application Form. Eligible 
Investor(s) need to send in the Application Form and the details of RTGS for the full value of Debentures 
applied for. 

5.14 Force Majeure 

The Issuer reserves the right to withdraw the issue prior to the Issue Closing Date in the event of any 
unforeseen development materially adversely affecting the economic and regulatory environment of the 
Issuer. 

5.15 Applications under power of attorney 

A certified true copy of the power of attorney or the relevant authority as the case may be along with 
the names and specimen signature(s) of all the authorized signatories and the tax exemption 
certificate/document, if any, must be lodged along with the submission of the completed Application 
Form. Further modifications/ additions in the power of attorney or authority should be notified to the 
Issuer or to the Registrars or to such other person(s) at such other address(es) as may be specified by 
the Issuer from time to time through a suitable communication. 

5.16 Application by mutual funds 

In case of applications by mutual funds, a separate application must be made in respect of each scheme 
of an Indian mutual fund registered with SEBI and such applications will not be treated as multiple 
applications, provided that the application made by the asset management companies/ trustees/ 
custodian clearly indicate their intention as to the scheme for which the application has been made. 

5.17 Application by Provident Funds, Superannuation Funds and Gratuity Funds 

The applications must be accompanied by certified true copies of: 

a. Debenture Trust Deed / bye laws /resolutions; 

b. Resolution authorizing investment; and 

c. Specimen Signatures of the authorized signatories. 

Those desirous of claiming tax exemptions on interest on application money are compulsorily required 
to submit a certificate issued by the income tax officer along with the Application Form. For subsequent 
interest payments, such certificates have to be submitted periodically. 

5.18 Basis of allocation 

The Debentures shall be allocated in accordance with the provisions of the Operational Guidelines.  
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5.19 Date Of Subscription 

The Date of subscription shall be the date of realisation of proceeds of subscription money in the 
designated bank account of ICCL. 

5.20 Settlement Process 

Successful bidders shall be required to transfer funds from bank account(s) registered with BSE Bond 
EBP Platform to the bank account of ICCL to the extent of funds pay-in obligation on the Pay-In Date. 
Depositories on the instruction of Issuer or through its Registrar, will credit the Debentures to the demat 
account of the investors, in accordance with the Operational Guidelines.  

5.21 Signatures 

Signatures should be made in English or in any of the Indian languages. Thumb impressions must be 
attested by an authorized official of the Issuer or by a magistrate/ notary public under his/her official 
seal. 

5.22 Nomination Facility 

Only individuals applying as sole applicant/joint applicant can nominate, in the prescribed manner, a 
person to whom his Debentures shall vest in the event of his death. Non-individuals including holders of 
power of attorney cannot nominate. 

5.23 Fictitious Applications 

Any person who makes, in fictitious name, any application to a body corporate for acquiring, or 
subscribing to, the Debentures, or otherwise induced a body corporate to allot, register any transfer of 
Debentures therein to them or any other person in a fictitious name, shall be punishable under the 
extant laws. 

5.24 Depository Arrangements 

The Issuer has appointed KFin Technologies Limited having its office at Selenium Building, Tower- B, Plot 
No -31 & 32, Financial District, Nanakramguda, Serilingampally, Hyderabad, Rangareddi, Telangana - 
500032 as the Registrar for the present Issue. The Issuer has in place necessary depository arrangements 
with NSDL and CDSL for dematerialization of the Debentures offered under the present Issue, in 
accordance with the Depositories Act, 1996 and regulations made there under.  

The Debenture Holders can hold the Debentures only in dematerialized form and deal with the same as 
per the provisions of Depositories Act, 1996 as amended from time to time. 

5.25 Procedure for applying for demat facility.  

(i) Applicant(s) must have a beneficiary account with any Depository Participant of NSDL or CDSL 
prior to making the application. 

(ii) Applicant(s) must specify their beneficiary account number and DP’s ID in the relevant columns 
of the Application Form. 

(iii) For subscribing to the Debentures, names in the Application Form should be identical to those 
appearing in the account details of the Depository. In case of joint holders, the names should 
necessarily be in the same sequence as they appear in the account details in the Depository. 

(iv) If incomplete/ incorrect beneficiary account details are given in the Application Form which does 
not match with the details in the depository system, it will be deemed to be an incomplete 
application and the same be held liable for rejection at the sole discretion of the Issuer. 
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(v) The Debentures shall be directly credited to the beneficiary account as given in the Application 
Form and after due verification, allotment advice/ refund order, if any, would be sent directly to 
the applicant by the Registrars to the Issue but the confirmation of the credit of the Debentures 
to the applicant’s Depository account will be provided to the applicant by the Depository 
Participant of the applicant. 

(vi) The Coupon, Redemption Premium or other benefits with respect to the Debentures would be 
paid to those Debenture Holders whose names appear on the list of Beneficial Owners given by 
the Depositories to the Issuer as on the Record Date. In case, the Beneficial Owner is not identified 
by the Depository on the Record Date due to any reason whatsoever, the Issuer shall keep in 
abeyance the payment of interest or other benefits, till such time the Beneficial Owner is 
identified by the depository and intimated to the Issuer. On receiving such intimation, the Issuer 
shall pay the interest or other benefits to the beneficiaries identified, within a period of 15 
(fifteen) days from the date of receiving such intimation. 

(vii) Applicants may please note that the Debentures shall be allotted and traded on the Stock 
Exchange only in dematerialized form. 

5.26 Modification of Rights 

The rights, privileges, terms and conditions attached to the Debentures may be varied, modified or 
abrogated with the consent, in writing, of those Debenture Holders who hold at least three fourths of 
the outstanding amount of Debentures or with the sanction accorded pursuant to a resolution passed at 
a meeting of the Debenture Holders, provided that nothing in such consent or resolution shall be 
operative against the Company where such consent or resolution modifies or varies the terms and 
conditions of the Debentures, if the same are not acceptable to the Company and provided further that 
that for any terms that are not adverse to the interests of the Debenture Holders or clarificatory or 
explanatory changes to the terms and conditions of these Debentures (to the extent permitted under 
applicable laws)the consent of the Debenture Holders shall not be required and the consent of the 
Debenture Trustee in this regard shall be adequate. 

5.27 Notices  

Any notice, demand, request or other communication may be served by the Company or the Debenture 
Trustee upon the Debenture Holder(s) by way of e-mail or sending through post addressed to such 
Debenture Holder(s) at their registered address or by any permitted means of communication including 
electronic media at the discretion of the Company and any notice, demand, request or other 
communication so sent, shall be deemed to have been duly served on receiving a delivery notification of 
the email or the 3rd (third) day following the day on which it is posted and in proving such service it shall 
be sufficient to prove that the letter containing the notice was properly addressed and put into post box. 

All notices required to be given by the Debenture Holder(s), including notices referred to under 
“Payment of Interest” and “Payment on Redemption” shall be sent by registered post or by hand delivery 
to the Issuer or to such persons at the address: 

 For Debenture Trustee  

Axis Trustee Services Limited 
The Ruby, 2nd Floor, SW 29, Senapati Bapat Marg, Dadar West, Mumbai - 4000028 
Kind Attn: Mr. Anil Grover 
Phone: 022-6230-0451 
Email: debenturetrustee@axistrustee.in 
Fax: NA 

For Company  

SBI General Insurance Company Limited  
9th Floor, A & B Wing Fulcrum Building, Sahar Road, Andheri East, Mumbai, Maharashtra, India, 400099 
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Kind Attn: Mr. Shatrughan Singh 
Phone: 022-42412070 
Email: shatrughan.singh@sbigeneral.in  
Fax: NA 
 

5.28 Underwriting 

The present issue of Debentures is not underwritten. 

5.29 Issue of Debentures  

The Company shall allot the Debentures in dematerialized form within 2 (two) Business Days from the 
Deemed Date of Allotment and ensure completion of all statutory formalities as required for such 
dematerialized credit within the said time period. The Debentures since issued in electronic 
(dematerialized) form, will be governed as per the provisions of the Depository Act, SEBI (Depositories 
and Participants) Regulations, 1996, rules notified by NSDL/ CDSL/ Depository Participant from time to 
time and other applicable laws and rules notified in respect thereof. The Debentures shall be allotted in 
dematerialized form only. 

5.30 Market Lot/Trading Lot 

Please refer to heading titled ‘Trading Lot’ under Section 7 titled “Summary Term Sheet’ of this Key 
Information Document. 

5.31 Trading of Debentures  

The marketable lot for the purpose of trading of Debentures shall be 1 (one) Debenture of face value of 
INR 1,00,000 (Indian Rupees One Lakh only) each. Trading of Debentures would be permitted in demat 
mode only in standard denomination of INR 1,00,000 (Indian Rupees One Lakh only) and such trades 
shall be cleared in the manner specified by SEBI/Companies Act/any other regulations or by any other 
regulator.  

5.32 Mode of Transfer of Debentures  

The Debentures shall be transferred subject to and in accordance with the rules/ procedures as 
prescribed by the CDSL/NSDL/Depository Participant of the transferor/transferee and any other 
Applicable Laws and rules notified in respect thereof. The normal procedure followed for transfer of 
securities held in dematerialized form shall be followed for transfer of these Debentures held in 
electronic form. The seller should give delivery instructions containing details of the buyer’s depository 
participant account to his depository participant. The transferee(s) should ensure that the transfer 
formalities are completed prior to the Record Date. In the absence of the same, interest will be paid/ 
redemption will be made to the person, whose name appears in the records of the Depository. In such 
cases, claims, if any, by the transferee(s) would need to be settled with the transferor(s) and not with 
the Issuer.  

Transfer of Debentures to and from NRIs/ OCBs, in case they seek to hold the Debentures and are eligible 
to do so, will be governed by the then prevailing guidelines of RBI. 

5.33 Common Form of Transfer 

The Issuer undertakes that it shall use a common form/procedure for transfer of Debentures issued 
under terms of this Key Information Document. 

5.34 Deduction of Tax at Source 
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All payments to be made by the Company to the Debenture Holders under the Transaction Documents 
shall be made free and clear of and without deduction for or on account of taxes, except as required 
under the Tax Act, in the case of payment of interest under any Transaction Document or any interest 
to be paid on the withheld premium or any other amount payable in relation to the Debentures, as 
applicable. Provided that, the Company within the time stipulated under Applicable Laws delivers to the 
Debenture Trustee/ Debenture Holders tax withholding or tax deduction certificates in respect of such 
withholding or deduction made in any Fiscal Year, evidencing that such deducted taxes or withholdings 
have been duly remitted to the appropriate Governmental Authority. 
 
If the Company is required to make a tax deduction, it shall make that tax deduction and any payment 
required in connection with such tax deduction within the time allowed and in the minimum amount 
required by Applicable Law. 

5.35 List of Beneficial Owners 

The Issuer shall request the Depository to provide a list of Debenture Holders as at the end of the Record 
Date. This shall be the list, which shall be considered for payment of interest or repayment of principal 
amount, as the case may be. 

5.36 Succession 

In the event of the demise of the sole/first holder of the Debenture(s) or the last survivor, in case of joint 
holders for the time being, the Issuer shall recognize the executor or administrator of the deceased 
Debenture Holder or the holder of succession certificate or other legal representative as having title to 
the Debenture(s).The Issuer shall not be bound to recognize such executor or administrator, unless such 
executor or administrator obtains probate, wherever it is necessary, or letter of administration or such 
holder is the holder of succession certificate or other legal representation, as the case may be, from a 
court in India having jurisdiction over the matter. The Issuer may, in its absolute discretion, where it 
thinks fit, dispense with production of probate or letter of administration or succession certificate or 
other legal representation, in order to recognize such holder as being entitled to the Debenture(s) 
standing in the name of the deceased Debenture Holder on production of sufficient documentary proof 
or indemnity.  

5.37 Where a non-resident Indian becomes entitled to the Debenture by way of succession, the following 
steps have to be complied:  

(i) Documentary evidence to be submitted to the legacy cell of the RBI to the effect that the 
Debenture was acquired by the NRI as part of the legacy left by the deceased holder. 

(ii) Proof that the NRI is an Indian National or is of Indian origin. 

(iii) Such holding by the NRI will be on a non -repatriation basis 

5.38 Joint Holders 

Payment of the principal amount of each of the Debentures and interest and other monies payable 
thereon shall be made to the respective Debenture Holder and in case of joint Debenture Holders, to the 
one whose name stands first in the Register of Debenture Holder(s). 

5.39 Investor Relations and Grievance Redressal 

Arrangements have been made to redress investor grievances expeditiously as far as possible. The Issuer 
shall endeavour to resolve the investor’s grievances within 30 (thirty) days of its receipt. All grievances 
related to the issue quoting the application number (including prefix), number of Debentures applied 
for, amount paid on application and details of collection centre where the Application was submitted, 
may be addressed to the Compliance Officer at Registered Office of the Issuer. All investors are hereby 
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informed that the Issuer has designated a Compliance Officer who may be contacted in case of any pre-
issue/ post-issue related problems such as non-credit of letter(s) of allotment/ debenture certificate(s) 
in the demat account, non-receipt of refund order(s), interest warrant(s)/ cheque(s) etc. Contact details 
of the Compliance Officer are given elsewhere in this Key Information Document. 

 
6 PARTICULARS OF THE OFFER  

Sr. 
No. 

Term Description 

A Details of the offer of non-
convertible securities in respect 
of which the Key Information 
Document is being issued 

Please refer to Section 7 titled ‘Summary Term Sheet’ of this 
Key Information Document. 

B Financial information, if such 
information provided in the 
General Information Document is 
more than six months old 

The Company confirms that the information provided in the 
General Information Document is not more than six months 
old. 

C Material changes, if any, in the 
information provided in the 
General Information Document; 

The Company confirms that there are no material changes to 
the information provided in the General Information 
Document 

D Any material developments not 
disclosed in the General 
Information Document, since the 
issue of the General Information 
Document relevant to the offer of 
non-convertible securities in 
respect of which the key 
information document is being 
issued 

The Company confirms that there are no material 
developments since the issue of the General Information 
Document. 

 
7 SUMMARY TERM SHEET  

Terms Particulars 

Security Name 8.35% SGICL 2034 

Issuer SBI General Insurance Company Limited 

Type of Instrument Unsecured, subordinated, listed, rated, redeemable, taxable, fully paid-up 
non-convertible debentures, of face value of ₹ 1,00,000 (Indian Rupees 
One Lakh) each, in the nature of ‘subordinated debt’ in accordance with 
the IRDAI Regulations. 

Nature of Instrument Unsecured and subordinated 

Seniority The claims of the Debenture Holders shall be superior to the claims of the 
preference shareholders and equity shareholders in that order but shall be 
subordinated to the claims of the policyholders and all the creditors of the 
Issuer. Further, the claims of the policyholders shall always be senior to the 
claims of all the creditors of the Issuer. 
 
The Debentures shall neither be secured nor covered by a guarantee of the 
Issuer or other arrangements that legally enhance the seniority of the 
claims as against the claims of the Issuer’s policyholders and creditors. 

Eligible Investors Only those investors who are permitted to invest in this issue as per IRDAI 
Regulations and SEBI NCS Regulations and are specifically addressed by the 
issuer are eligible to apply. 
 
The following class of investors who comply with both part A and part B, 
are eligible to participate in the offer (being “Eligible Investors”): 
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Terms Particulars 

A. Investors as per Regulation 11 of the IRDAI Regulations: 
1. Indian promoters as defined in IRDAI (Registration of Indian 

insurance companies) Regulations, 2022 as amended from time to 
time which include the following: 

a. a company as defined in the Companies Act, 2013 (18 of 
2013), which is not a subsidiary as defined in clause (87) 
of section 2 of that Act: 
Provided that a subsidiary company may be allowed to 
be a promoter of the applicant if it meets the following 
conditions: 

(i) The said company is listed on the stock 
exchange(s) in India;  

(ii) The said company has its own source of funds, 
independent from its holding company; 

(iii) The said company has a net worth of at least Rs. 
500 crore as at the end of the financial year 
preceding the date of application; and 

(iv) The holding company of the said company is not 
subsidiary of any other company. 

b. a banking company as defined in clause (c) of section 5 
of the Banking Regulations Act, 1949 but does not 
include a foreign bank or branch thereof functioning in 
India; 

c. a Core Investment Company (CIC) under Core Investment 
Companies (Reserve Bank) Directions, 2016 as amended 
from time to time; 

d. a public financial institution as defined in clause (72) of 
section 2 of the Companies Act, 2013 (18 of 2013); 

e. a co-operative society registered under any relevant law 
for the time being in force; 

f. a limited liability partnership formed under the Limited 
Liability Partnership Act, 2008 (6 of 2009); 

g. a Non-Operative Financial Holding Company (NOFHC) 
registered with Reserve Bank of India; 

h. Any other person or entity as may be allowed by the 
Authority from time to time, which meets one or more of 
the conditions in clause (69) of Section 2 of Companies 
Act, 2013. 
 

2. Indian investors as defined in IRDAI (Registration of Indian 
Insurance companies) Regulations, 2022 as amended from time 
to time which include the following: 
a. a person who is otherwise eligible to invest in the equity 

shares of insurance companies and is not a foreign investor. 
3. Foreign investors* as defined in Indian Insurance Companies 

(Foreign Investment) Rules, 2015 as amended from time to time 
which includes the following: 
a. all eligible non-resident entities or persons resident outside 

India investing in the equity share of an Indian Insurance 
Company, as permitted to do so through the Foreign Direct 
Investment and Foreign Portfolio Investment windows under 
Foreign Exchange Management (Mode of Payment and 
Reporting of Non-Debt Instruments) Regulations, 2019 as 
described in these rules. 
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Terms Particulars 

B. Investors as mentioned in Chapter VI of the SEBI Master Circular which 
include the following: 

 
1. QIBs as defined under Regulation 2 (ss) of SEBI (Issue of Capital 

and Disclosure Requirements) Regulations, 2018 as amended 
from time to time which include the following: 

a. a mutual fund, venture capital fund, alternative 
investment fund and foreign venture capital investor 
registered with SEBI; 

b. foreign portfolio investor* other than individuals, 
corporate bodies and family offices; 

c. a public financial institution; 
d. a scheduled commercial bank; 
e. a multilateral and bilateral development financial 

institution; 
f. a state industrial development corporation; 
g. an insurance company registered with the Insurance 

Regulatory and Development Authority of India; 
h. a provident fund with minimum corpus of twenty five 

crore rupees; 
i. a pension fund with minimum corpus of twenty five crore 

rupees registered with the Pension Fund Regulatory and 
Development Authority established under subsection (1) 
of section 3 of the Pension Fund Regulatory and 
Development Authority Act, 2013; 

j. National Investment Fund set up by resolution no. F. No. 
2/3/2005-DDII dated November 23, 2005 of the 
Government of India published in the Gazette of India; 

k. insurance funds set up and managed by army, navy or air 
force of the Union of India;  

l. insurance funds set up and managed by the Department 
of Posts, India; and 

m. systemically important non-banking financial companies. 
 

2. Any non-QIB, who/ which has been authorized by the issuer, to 
participate in a particular issue on the EBP Platform 

 
*Further, investment by foreign investors including Foreign Institutional 
Investors (FIIs) and Foreign Portfolio Investors (FPIs) in these Debentures 
shall be subject to the following: 

1. The aggregate investment by all Foreign Investors including FIIs 
and FPIs shall not exceed the limit specified in FEMA Act, 1999, 
Regulations or any other stipulations issued thereunder;  

2. The issuance of the preference shares and Debentures to Foreign 
Investors including FII and FPIs shall be in compliance with the 
pricing guidelines as may be applicable;  

3. The terms and conditions, if any, stipulated by SEBI / other 
regulatory authorities in regard to issue of the aforesaid 
instruments shall be complied with;  

4. Compliance with all directions, notification, order etc. issued by 
the RBI;  

5. Compliance with the directions/instructions issued by the Central 
government with respect to FDI; and 

6. The Issuer shall be permitted to list their Debentures only on the 
Indian stock exchanges. 
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Terms Particulars 

 
Prior to making any investment in these Debentures, each Eligible Investor 
should satisfy and assure himself/herself/itself that he/she/it is authorized 
and eligible to invest in these Debentures. The Issuer shall be under no 
obligation to verify the eligibility/authority of the Eligible Investor to invest 
in these Debentures. Further, mere receipt of this Key Information 
Document (and/or any Transaction Document in relation thereto and/or 
any draft of the Transaction Documents and/or this Key Information 
Document) by a person shall not be construed as any representation by the 
Issuer that such person is authorized to invest in these Debentures or 
eligible to subscribe to these Debentures. If after applying for subscription 
to these Debentures and/or allotment of Debentures to any person, such 
person becomes ineligible and/or is found to have been ineligible to invest 
in/hold these Debentures, the Issuer shall not be responsible in any 
manner. 
 
Notwithstanding any acceptance of bids by the Issuer on and/or pursuant 
to the bidding process on the BSE Bond EBP Platform, (a) if a person, in the 
Issuer’s view, is not an Eligible Investor, the Issuer shall have the right to 
refuse allotment of Debentures to such person and reject such person’s 
application; (b) if after applying for subscription to these Debentures 
and/or allotment of Debentures to any person, such person becomes 
ineligible and/or is found to have been ineligible to invest in/hold these 
Debentures, the Issuer shall not be responsible in any manner. 

Listing Proposed on the debt market segment of BSE. The Issuer has received in-
principle approval for listing of these Debentures from BSE vide their letter 
DCS/COMP/PG/lP-PPDl/407/23-24 dated 11January 2024. Please refer to 
Annexure D of the General Information Document for a copy of the letters 
from BSE. 
 
The Issuer shall make listing application to BSE as per the SEBI Master 
Circular and receive listing approval from BSE within 3 (three) working days 
from the Bidding Date. 
 
Designated stock exchange for the Issue is BSE. 

Rating CRISIL Limited has assigned a rating of ‘CRISIL AAA/Stable’ dated 21 
December 2023 as revalidated vide its letters dated 7 February 2024, in 
respect of the Debentures. 

 

ICRA Limited has assigned a rating of ‘[ICRA]AAA (Stable)’ dated 26 
December 2023 as revalidated vide its letter dated 8 February 2024, in 
respect of the Debentures  

The Issuer declares that the ratings are valid as on the date of this Key 
Information Document. 

The rating is not a recommendation to buy, sell or hold the Debentures 
and investors should take their own decision. The rating may be subject 
to suspension, revision or withdrawal at any time by the assigning Credit 
Rating Agencies. The Credit Rating Agencies have the right to revise, 
suspend or withdraw the rating at any time on the basis of factors such as 
new information or unavailability of information or other circumstances 
which the Credit Rating Agencies believe may have an impact on its rating. 
Please refer to Annexure 1 (Credit Rating Rationale/Press Release) of this 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

34 

Terms Particulars 

Key Information Document for the detailed press release/rating rationale 
adopted by the Credit Rating Agencies. 

Issue Size Aggregate total issue size not exceeding ₹ 700 Crores with a base issue size 
of ₹ 350 crores and a green-shoe option to retain oversubscription upto ₹ 
350 crores. 

Minimum Subscription Not Applicable 

Base Issue Size ₹ 350 crores (Rupees Three Hundred and Fifty Crores only) 

Option to retain 
oversubscription 

Yes. Green-shoe option to retain oversubscription up to ₹ 350 crores. 
(Rupees Three Hundred and Fifty Crores only) 

Total Bids accepted on the 
EBP Platform 

₹ 700,00,00,000 (Indian Rupees Seven Hundred Crores) including a base 
Issue Size OF RS. 350,00,00,000 (Indian Rupees Three Hundred Fifty Crores) 
and a green shoe option of RS. 350,00,00,000 (Indian Rupees Three 
Hundred Fifty Crores). 

Mode of Issue Private placement in dematerialized form through EBP platform 

EBP Platform BSE Bond EBP Platform  

Manner of Bidding Closed Bidding 

Manner of Allotment Uniform Yield 

Anchor Portion No 

Total Anchor Portion Not Applicable 

Anchor Investors and 
Quantum allocated to each 
Anchor Investor 

Not Applicable 

Object of the Issue The funds raised through the issue of Debentures is as permitted under 
IRDAI Regulations for augmenting issuer’s capital under ‘Other Forms of 
Capital’ to strengthen its solvency ratio. 

Details of utilization of funds The funds raised through the issue of Debentures shall be utilized as 
permitted under IRDAI Regulations.  
 
The funds being raised by the Issuer through this Issue are not meant for 
financing any particular project. The Issuer shall utilise the proceeds of the 
issue for its regular business activities. 

Coupon Rate 8.35% p.a. subject to the “Conditions for Coupon Payment” as set out 
below.   

Step up / Step down coupon 
rate 

Not Applicable 

Coupon Payment Frequency Annual 

Coupon Payment dates First coupon payment shall be made on 21 February 2025 and every year 
thereafter, as per the coupon payment frequency mentioned above, till the 
redemption of the Debentures. 
It is hereby clarified that the last coupon payment date shall be on the final 
redemption date.  

Cumulative / non-
cumulative in case of 
dividend 

Not Applicable 

Coupon Type Fixed 

Coupon Reset Process Not Applicable 

Day Count Basis The Coupon for each of the interest periods shall be computed as per 
Actual / Actual day count convention (as per the SEBI Master Circular) on 
the face value at the Coupon Rate rounded off to the nearest Rupee.  
 
The Coupon Period means each period beginning on (and including) the 
Deemed Date of Allotment(s) or any Coupon Payment Date and ending on 
(but excluding) the next Coupon Payment Date/ Call Option Date (if 
exercised). It is clarified that in case of Coupon payment in a leap year, the 
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same shall be calculated taking the number of days as 366 (three hundred 
and sixty six) days as per the SEBI Master Circular. 

Working Day Convention / 
Effect of Holidays 

Working Day’ shall be a day on which commercial banks are open for 
business in the city of Mumbai, Maharashtra. However, in the following 
cases, working day shall mean: 
1. Announcement of bid /issue period: 

Working Day shall mean all days, excluding Saturdays, Sundays and 
public holidays, on which commercial banks are open for business in 
the city of Mumbai, Maharashtra; 
 

2. the time period between the bid/ issue closing date and the listing of 
the non-convertible securities on the stock exchanges and Record 
Date: 
Working Day shall mean all trading days of the stock exchanges for 
non-convertible securities, excluding Saturdays, Sundays and bank 
holidays, as specified by SEBI; 

 
If the date of payment of interest/redemption of principal does not fall on 
a Working Day, the payment of interest/principal shall be made in 
accordance with as per the SEBI Master Circular. 
 
If any of the Coupon Payment Date(s), other than the ones falling on the 
redemption date, falls on a day that is not a Working Day, the payment 
shall be made by the Issuer on the immediately succeeding Working Day, 
which becomes the coupon payment date for that coupon period. 
However, the future coupon payment date(s) would be as per the schedule 
originally stipulated at the time of issuing the Debentures. In other words, 
the subsequent coupon payment date(s) would not be changed merely 
because the payment date in respect of one particular coupon payment in 
relation to one particular coupon period has been postponed earlier 
because of it having fallen on a non-Working Day. If the redemption date 
of the Debentures falls on a day that is not a Working Day, the redemption 
amount shall be paid by the Issuer on the immediately preceding Working 
Day which becomes the new redemption date, along with interest accrued 
on the Debentures. 

Interest on Application 
Money 

As the Issue is pursuant to the Operational Guidelines of the EBP, the Pay-
In Date and the Deemed Date of Allotment fall on the same date, and 
accordingly, payment of interest on application money is not required. 
Further, no interest on application money will be payable in case the Issue 
is withdrawn by the Issuer in accordance with the Operational Guidelines 
of the EBP. The Issuer shall not be liable to pay any interest in case of invalid 
applications or applications liable to be rejected including applications 
made by person who is not an eligible investor. 
 

Default Interest Rate  Default in Payment: 
In case of default (including delay) in payment of Interest and/or principal 
redemption on the due dates, additional interest of 2% p.a. over the 
Coupon Rate will be payable by the Issuer for the defaulting period. 
 
However, any non-payment of interest and/or principal shall not be 
construed to be an event of default and shall not be qualified to be included 
in an event of default intimation. 

Tenor 10 (ten) years from the Deemed Date of Allotment, subject to the exercise 
of any Call Option by the Issuer at the end of 5 (five) years and every year 
thereafter. 
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Redemption Date 21 February 2034 (subject to the exercise of any call option by the Issuer 
or as otherwise may be permitted) 

Redemption Amount At par i.e. ₹ 1 lakh per Debenture 

Redemption Premium / 
Discount 

Nil 

Issue Price At par i.e. ₹. 1 lakh per Debenture 

Discount at which security is 
issued and the effective yield 
as a result of such discount 

Not Applicable 

Premium/Discount at which 
Security is redeemed and the 
effective yield as a result of 
such premium/discount 

Not Applicable 

Put Option No 

Put Date Not Applicable 

Put Price Not Applicable 

Call Option The Issuer shall have the right (but not the obligation) to exercise a call 
option in respect of all or part of the Debentures (“Call Option”) on any Call 
Option Payment Date without the prior approval of IRDAI, subject to Terms 
prescribed by IRDAI Regulations. The Issuer may, at its sole discretion but 
subject to the “Condition for exercise of Call Option”, elect to exercise a call 
on the Debentures (in whole) on 21 February 2029, being the 5th 
anniversary of the Deemed Date of Allotment or any anniversary date 
thereafter (the “Issuer Call Date”). 

Condition for exercise of Call 
Option 

Exercise of Issuer call option by the Issuer will be subject to the conditions 
mentioned below: 

1. The call option can be exercised only after a minimum of five years 
from the Deemed Date of Allotment; and 

2. To exercise a call option, the Issuer shall require prior approval of 
IRDAI in case if after exercising such call option, the solvency 
position of insurer is not, at least 20% above the Control Level of 
Solvency. 

Call Date or Call Option Date 21 February 2029, or any anniversary date thereafter 

Call Price At par i.e. ₹ 1,00,000 (Indian Rupees One Lakh) per Debenture along with 
interest accrued till one day prior to the Call Option Date 

Put Notification Time Not Applicable 

Call Notification Time Any redemption of the Debentures on account of exercise of Call shall be 
subject to the Issuer giving not less than 21 (twenty-one) calendar days 
prior notice to the Debenture Holders and Debenture Trustee in the 
manner mentioned in SEBI NCS Regulations. 

Face Value At par i.e. ₹ 1,00,000 (Indian Rupees One Lakh) per Debenture 

Minimum Application and in 
multiples thereafter 

1 (one) Debenture and in multiples of 1 (one) Debenture thereafter. 

Trading Lot The market lot/trading will be one Debenture (“Market Lot”). Since the 
Debentures are being issued only in dematerialized form, the odd lots will 
not arise either at the time of issuance or at the time of transfer of 
Debentures. 

Issue Timing 
Bid Open / Close 
Issue Open  
Issue Close 
Date of Earliest Closing 
Pay-in Date 
Deemed Date of Allotment 

 
20 February 2024 
20 February 2024 
20 February 2024 
20 February 2024 
21 February 2024 
21 February 2024 
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Settlement mode of the 
instrument 

Payment of interest and repayment of principal shall be made by way of 
credit through direct credit/ National Electronic Clearing Service/ RTGS/ 
NEFT mechanism or any other permitted method at the discretion of the 
Issuer. The pay-in of subscription money for the Debentures shall be made 
as per EBP guidelines through clearing corporation (Indian Clearing 
Corporation Limited). 

Settlement Cycle for EBP T+1 Business Day, where T is the bidding date 

Issuance Mode In Demat mode only 

Trading Mode In Demat mode only 

Depository National Securities Depository Limited and Central Depository Services 
(India) Limited. 

Disclosure of Interest / 
redemption dates 

Please refer to the Illustration of Cashflows under Section 8 of this Key 
Information Document 

Record Date 15 calendar days prior to each Coupon Payment Date / Call Option Date or 
the Redemption Date (as the case may be). In the event the Record Date 
falls on a day which is not a Working Day, the succeeding Working Day will 
be considered as Record Date. 

All Covenants of the Issue Please refer to Annexure 11 (All Covenants to the Issue) of this Key 
Information Document. 

Description regarding 
Security 

Unsecured and subordinated. 
 
The Debentures shall neither be secured nor covered by a guarantee of the 
Issuer or other arrangements that legally enhance the seniority of the 
claims as against the claims of the issuer’s policyholders and creditors. 

Replacement of security, 
interest to the debenture 
holder over and above the 
coupon rate as specified in 
the Trust Deed and disclosed 
in the Disclosure Document 

Subject to IRDAI Regulations, the Issuer shall make listing application to BSE 
as per the SEBI Master Circular and receive listing approval from BSE within 
timelines mentioned in the SEBI Master Circular. In case of delay in listing 
of the Debentures  beyond the timelines mentioned in the SEBI Master 
Circular, the Issuer shall pay penal interest at the rate of 1% (one per cent) 
p.a. over the coupon rate for the period of delay to the investor (i.e. from 
the date of allotment to the date of listing). 
 
Subject to IRDAI Regulations, if the Issuer fails to execute the trust deed 
within the prescribed timelines under the applicable law, the Issuer shall 
also pay interest of 2% (two per cent) per annum. to the investors, over 
and above the agreed coupon rate, till the execution of the trust deed. 
 
Subject to IRDAI Regulations, in case of delay in payment of redemption 
amount on due date on exercise of call option, Issuer shall pay interest at 
the rate of fifteen percent per annum for the period of delay, if any. 
 
No incentives shall be payable by the Issuer to holders of Debentures for 
early redemption of instruments. 
 
It is hereby expressly clarified that notwithstanding anything stated herein 
or in any other Transaction Document, in terms of IRDAI Regulations, any 
event of non-payment of Coupon, Default Interest, or non-repayment of 
the principal amount of the Debentures by the Company (including but not 
limited to non-payment of Coupon pursuant to the events identified in 
“Conditions for Coupon Payment” and ‘Default Interest’) shall not be 
construed to be an Event of Default under this provision (Events of Default) 
and shall not be qualified to be included in an EOD Intimation. 

Conditions for Coupon 
Payment 

Notwithstanding anything contained in this document or in any 
Transaction Document(s), the coupon for any financial year shall require 
prior approval of IRDAI in the following cases: 
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1. The solvency is below the minimum Control Level of Solvency; or  
2. The impact of such accrual or payment would result in the Control 

Level of Solvency falling below or remaining below the regulatory 
requirement specified by the Authority; or  

3. The impact of accrual or payment of interest results in net loss or 
increases the net loss. 

 
It is hereby expressly clarified that notwithstanding anything stated herein 
or in any other Transaction Document, any event of non-payment of 
Coupon on Debentures or the cancellation of servicing of the Debentures 
by the Issuer in the manner set out hereinabove shall not be construed to 
be an Event of Default or be construed to be as a breach of the Transaction 
Documents of any manner and no restriction or obligation on the Issuer of 
any kind whatsoever shall be imposed or be deemed to have been imposed 
on the issuer, including the obligation to pay Default Interest, upon the 
occurrence of such an event except that the Issuer shall not any dividend 
to its equity shareholders.  

Transaction Documents The Issuer has executed/ shall execute the documents including but not 
limited to the following in connection with the issue: 
1. Letter appointing Debenture Trustee 
2. Debenture Trustee Agreement 
3. Debenture Trust Deed 
4. General Information Document 
5. This Key Information Document 
6. Press Release from rating agencies; 
7. Tripartite agreement between the Issuer, Registrar and NSDL for issue 

of Debentures in dematerialized form; 
8. Tripartite agreement between the Issuer, Registrar and CDSL for issue 

of Debentures in dematerialized form; 
9. Listing Agreement with BSE; and 
10. Any other document that may be designated as a Transaction 

Document mutually by the Issuer and the Debenture Trustee. 

Conditions Precedent to 
Disbursement 

The subscription from applicants shall be accepted for allocation and 
allotment by the Issuer, subject to the following: 
1. Rating from CRISIL and ICRA;  
2. Consent Letter from the Debenture Trustee;  
3. In-principle approval for listing of Debentures from BSE; 
4. Consent letter from the Registrar and Transfer Agent;  
5. Execution of the Debenture Trustee Agreement between the Issuer 

and the Debenture Trustee; and 
6. Any other documents customary for this transaction such as: 

i. Certified true copy of the latest memorandum and articles of 
association of the Company; 

ii. A certified true copy of a resolution of the Board, under Section 
179 of the Act or any other relevant sections of the Act, approving 
inter alia, issue of Debentures and matters connected therewith 
and/or incidental thereto; 

iii. Copy of the MGT 14 filed with relevant RoCs for filing the relevant 
resolution along with challan. 

iv. Independent chartered accountant/ company secretary/ 
statutory auditor of the Company confirming that the existing 
indebtedness and the proposed borrowing pursuant to the 
Debentures shall be within the limits as set out under the Section 
180(1)(c) of the Companies Act, 2013 and hence no shareholders 
resolution will be required for the proposed issuance of the 
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Debentures under Section 180(1)(c), Section 42 and Section 71 of 
the Companies Act, 2013. 

v. Such other documents and/or undertaking which may be 
requested by the Debenture Trustee and/or the Debenture 
Holder(s). 

Conditions Subsequent to 
Disbursement 

The Issuer shall ensure that the following documents are executed/ 
activities are completed as per terms of this Key Information Document: 
1. Maintaining a complete record of private placement offers in Form 

PAS – 5. 
2. Filing a return of allotment of Debentures with complete list of all 

Debenture Holders in Form PAS-3 under Section 42(8) of the 
Companies Act, with the Registrar of Companies. 

3. Credit of dematerialised account(s) of the allottee(s) by number of 
Debentures allotted within the stipulated time period from the 
Deemed Date of Allotment. 

4. Listing the Debentures on the debt market segment of the BSE within 
such days as prescribed under Applicable Law. 

5. Filing of the relevant documents and reports with IRDAI as required in 
terms of the regulations of the IRDAI. 

Event of Default 
Events of Default 

Each of the events or circumstances set out in this Clause is an “Event of 
Default” unless such events of circumstances are cured or remedied at the 
end of the cure period (where specified): 
 

(A) If a special resolution for voluntary winding up is passed by the Issuer 
on the ground that by reason of its liabilities, it cannot continue its 
business and pursuant to which any order for winding up or 
insolvency is made by a competent court or tribunal; or 

(B) The Issuer ceases to carry on its business in its entirety, which breach 
has not been cured or remedied within a period of 90 (ninety) days; 
or 

(C) When the Issuer is in breach of a material term of the Disclosure 
Documents or the Debenture Trust Deed, which breach has not been 
cured for a period of 90 (ninety) days. 

It is hereby expressly clarified that notwithstanding anything stated herein 
or in any other Transaction Document, in terms of IRDAI Regulations, any 
event of non-payment of Coupon, Default Interest, or non-repayment of 
the principal amount of the Debentures by the Company (including but not 
limited to non-payment of Coupon pursuant to the events identified in 
“Conditions for Coupon Payment” and “Default Interest” clauses above 
shall not be construed to be an Event of Default and shall not be qualified 
to be included in an EOD Intimation. 
 
Consequences of Events of Default   

After the occurrence of an Event of Default as set out above, the 
Debenture Trustee shall send a notice in writing to the Debenture 
Holder(s) within 3 (three) days of the Event of Default which has occurred 
and continuing, in accordance with the mode of delivery of notice 
mentioned in the Debenture Trust Deed (“EOD Intimation”).  
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The EOD Intimation shall contain the following:  

(a) request for positive consent for signing of the ICA;  

(b) the time period within which the consent needs to be provided 
by the Debenture Holder(s), viz. consent to be given within 15 
(fifteen) days from the date of notice or such revised timelines as 
prescribed under Applicable Law; and   

(c) the date of meeting to be convened (which shall be within 30 
(thirty) days of the occurrence of the Event of Default).  

Provided that in case the Event of Default is cured between the date of 
EOD Intimation and the date of the meeting, then the convening of such a 
meeting may be dispensed with. 

Upon the Debenture Trustee issuing the EOD Intimation, in the event that 
the Issuer fails to remedy the Event of Default (a) within the cure period 
provided to the Issuer whether under the Transaction Documents, the 
EOD Intimation or otherwise or (b) within the cure period which is 
extended by the Debenture Trustee (acting on the instructions of the 
Special Resolution), within such extended period or (c) where no cure 
period has been provided and the Issuer and Debenture Trustee (acting on 
the instructions of the Special Resolution) mutually agree to provide for a 
cure period, within such mutually agreed cure period, then the Debenture 
Trustee shall, subject to IRDAI Regulations, undertake the necessary 
actions in accordance with the process identified in this Clause and subject 
to and in accordance with the SEBI Debenture Trustee Master Circular.  

The Debenture Trustee shall take necessary action of entering into the ICA 
or take any other action as decided in the meeting of Debenture Holder(s) 
based on the decision of the Debenture Holder(s) with special majority, 
including the decision of formation of a representative committee of the 
Debenture Holder(s) to participate in the ICA or as may be decided in the 
meeting of Debenture Holder(s). Such a committee, if decided to be 
formed, may comprise of the designated members representing the 
interest of the ISIN level Debenture Holder(s) under the Debentures and 
be responsible to take decisions which shall be binding on the specific ISIN 
level Debenture Holder(s) relating to ICA matters, or take any other action 
as may be decided by the Debenture Holder(s), from time to time. 

The Debenture Trustee(s) may in accordance with the decision of the 
Debenture Holder(s), sign the ICA and consider the resolution plan, if any, 
on behalf of the Debenture Holder(s)/ Beneficial Owners in accordance 
with the requirements under the extant RBI guidelines, SEBI circulars, 
guidelines and other Applicable Laws. 

The Debenture Trustee may exercise such rights as the Debenture 
Holder(s) and the Debenture Trustee may deem fit in accordance with the 
Debenture Trust Deed and other Transaction Documents and subject to 
and in accordance with the Applicable Law including the IRDAI 
Regulations. 

The Debenture Trustee after obtaining consent of Debenture Holder(s) for 
enforcement shall inform the designated stock exchange seeking release 
of the Recovery Expense Fund. The Debenture Trustee shall follow the 
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procedure set out in the SEBI Debenture Trustee Master Circular for 
utilisation of the Recovery Expense Fund and be obligated to keep proper 
account of all expenses, costs including but not limited to legal expenses, 
hosting of meetings etc., incurred out of the Recovery Expense Fund. All 
expenses over and above those met from the Recovery Expense Fund 
incurred by the Beneficial Owners(s)/Trustee after an Event of Default has 
occurred in connection with collection of amounts due under the 
Debenture Trust Deed, shall be payable by the Company. 
 
It is hereby expressly clarified that notwithstanding anything stated herein 
or in any other Transaction Document, in terms of IRDAI Regulations, any 
event of non-payment of Coupon, Default Interest, or non-repayment of 
the principal amount of the Debentures by the Company (including but not 
limited to non-payment of Coupon pursuant to the events identified in 
‘“Conditions for Coupon Payment” and ‘Default Interest’) shall not be 
construed to be an Event of Default under this provision (Events of Default) 
and shall not be qualified to be included in an EOD Intimation. 

Creation of recovery 
expense fund 

The Issuer will create recovery expense fund in relation to the Debentures 
with the Stock Exchange in accordance with the SEBI Debenture Trustee 
Master Circular. 

Conditions for breach of 
covenants (as specified in 
Debenture Trust Deed) 

Shall be mentioned in the Debenture Trust Deed which shall be executed 
within time frame prescribed under the Companies Act and/or the SEBI 
Regulations. 

Provisions relating to Cross 
Default Clause 

Not Applicable 

Roles and Responsibilities of 
Debenture Trustee 

The Trustee shall perform its duties and obligations and exercise its rights 
and discretions, in keeping with the trust reposed in the Trustee by the 
holder(s) of the Debentures and shall further conduct itself, and comply 
with the provisions of all applicable laws, provided that, the provisions of 
Section 20 of the Indian Trusts Act, 1882, shall not be applicable to the 
Trustee. The Trustee shall carry out its duties and perform its functions as 
required to discharge its obligations under the terms of the Securities and 
Exchange Board of India (Debenture Trustees) Regulations, 1993 and all 
other applicable SEBI Regulations, the Debenture Trustee Agreement, Key 
Information Document and all other related Transaction Documents, with 
due care, diligence and loyalty. 

Risk Factors pertaining to the 
Issue 

Refer to Section 4 of the General Information Document and Section 3 of 
this Key Information Document 

Governing Law and 
Jurisdiction 

The Debentures are governed by and shall be construed in accordance with 
the existing laws of India. Any dispute arising thereof shall be subject to the 
jurisdiction of courts of Mumbai, Maharashtra. 

 

Note: The Issuer reserves its sole and absolute right to modify (pre-pone / postpone) the above issue 
schedule without giving any reasons or prior notice. In such a case, investors shall be intimated about 
the revised time schedule by the Issuer. The Issuer also reserves the right to keep multiple Deemed 
Date(s) of Allotment at its sole and absolute discretion without any notice. In case if the Issue Closing 
Date / Pay in Dates is/are changed (pre-poned / postponed), the Deemed Date of Allotment may also 
be changed (pre-poned / postponed) by the Issuer at its sole and absolute discretion. Consequent to 
change in Deemed Date of Allotment, the Coupon Payment Dates and/or Redemption Date may also 
be changed at the sole and absolute discretion of the Issuer. 

8 ILLUSTRATION OF CASH FLOWS 

The illustrative cash flows per Debenture (bearing face value of INR 1,00,000 (Indian Rupees One Lakh 
only)) is as under:  
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Name of the Issuer SBI General Insurance Company Limited 

Face Value  Rs. 1,00,000 

Deemed Date of Allotment 21 February 2024 

Redemption Date  
21 February 2034, subject to the exercise of any call option by the 
issuer at the end of 5 (five) years and every year thereafter 

Call Option Date 
21 February 2029, or any anniversary date thereafter, subject to 
the exercise of any call option by the issuer at the end of 5 (five) 
years and every year thereafter 

Tenure  
10 (ten) years from the Deemed Date of Allotment, subject to the 
exercise of any Call Option by the Issuer at the end of 5 (five) years 
and every year thereafter. 

Coupon Rate 8.35% per annum 

Frequency of Interest Payment 
First coupon payment shall be made on 21st February 2025 and 
subsequently on 21st February 2026 and every year thereafter till 
redemption of bonds 

Day Count Convention Actual/Actual 

 
Cash Flow 
 
The illustrative cash flows per Debenture (bearing face value of INR 1,00,000) is as under:  
 
Scenario 1: Assuming Call Option is exercised at the end of the 5th anniversary of the Deemed Date of 
Allotment 
 

Cash 
Flows 

Due Date Coupon Payment Date No of Days in 
Coupon 
Period  

Amount (in Rs) 

1st 
Coupon 

Friday, 21 February, 
2025 

Friday, 21 February, 2025 366 8,350 

2nd 
Coupon 

Saturday, 21 February, 
2026 

Saturday, 21 February, 
2026 

365 8,350 

3rd 
Coupon 

Sunday, 21 February, 
2027 

Monday, 22 February, 
2027 

365 8,350 

4th 
Coupon 

Monday, 21 February, 
2028 

Monday, 21 February, 
2028 

365 8,350 

5th 
Coupon 

Wednesday, 21 
February, 2029 

Wednesday, 21 February, 
2029 

366 8,350 

Redempti
on 

Wednesday, 21 
February, 2029 

Wednesday, 21 February, 
2029 

  1,00,000.00 

 
Scenario 2: Assuming Call Option is not exercised.   
 

Cash Flows Due Date Coupon Payment Date No of Days 
in Coupon 

Period 

Amount (in 
Rs) 

1st Coupon Friday, 21 February, 2025 Friday, 21 February, 2025 366 8,350 

2nd Coupon 
Saturday, 21 February, 

2026 Saturday, 21 February, 2026 365 
8,350 

3rd Coupon Sunday, 21 February, 2027 Monday, 22 February, 2027 365 8,350 

4th Coupon 
Monday, 21 February, 

2028 Monday, 21 February, 2028 365 
8,350 

5th Coupon 
Wednesday, 21 February, 

2029 
Wednesday, 21 February, 

2029 366 
8,350 

6th Coupon Thursday, 21 February, Thursday, 21 February, 2030 365 8,350 
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Cash Flows Due Date Coupon Payment Date No of Days 
in Coupon 

Period 

Amount (in 
Rs) 

2030 

7th Coupon Friday, 21 February, 2031 Friday, 21 February, 2031 365 8,350 

8th Coupon 
Saturday, 21 February, 

2032 Saturday, 21 February, 2032 365 
8,350 

9th Coupon 
Monday, 21 February, 

2033 Monday, 21 February, 2033 366 
8,350 

10th Coupon 
Tuesday, 21 February, 

2034 Tuesday, 21 February, 2034 365 
8,350 

Redemption 
Tuesday, 21 February, 

2034 Tuesday, 21 February, 2034  1,00,000.00 

 
(In the event any Due Date is a holiday, payments will be made in accordance with the Business Day 
Convention). 

9 UNDERTAKING BY THE ISSUER 

i. Investors are advised to read the risk factors carefully before taking an investment decision in this 
Issue. For taking an investment decision, investors must rely on their own examination of the issuer 
and the offer including the risks involved. The Debentures have not been recommended or 
approved by any regulatory authority in India, including the SEBI nor does SEBI guarantee the 
accuracy or adequacy of this Key Information Document. Specific attention of investors is invited to 
section ‘General Risk’ on Page Number 1 and the statement of ‘Risk factors’ given in Section 4 (Risk 
Factors) of the General Information Document and Section 3 (Risks Factors) of this Key Information 
Document. 
 

ii. The Issuer, having made all reasonable inquiries, accepts responsibility for, and confirms that this 
Key Information Document read together with the General Information Document contains all 
information with regard to the Issuer and the Issue, that the information contained in the Key 
Information Document is true and correct in all material aspects and is not misleading in any 
material respect, that the opinions and intentions expressed herein are honestly held and that there 
are no other facts, the omission of which make this Key Information Document as a whole or any 
of such information or the expression of any such opinions or intentions misleading in any material 
respect. 

 
iii. The Issuer has no side letter with any holder of the Debentures. Any covenants later added shall be 

disclosed on the website of the stock exchange where the Debentures will get listed. 
 

10 DISCLOSURES PRESCRIBED UNDER FORM PAS 4 OF COMPANIES (PROSPECTUS AND ALLOTMENT OF 
SECURITIES) RULES, 2014  

Sr. 
No. 

Disclosure 
Requirements 

Reference 

PART A 

1 GENERAL INFORMATION 

i. Name, address, website 
and other contact details 
of the Company 
indicating both 
registered office and 
corporate office. 

Please refer to the front page of this Key Information 
Document. 

ii. Date of incorporation of 
the Company 

24 February 2009 
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Sr. 
No. 

Disclosure 
Requirements 

Reference 

iii. Business carried on by 
the Company and its 
subsidiaries with the 
details of branches or 
units, if any 

Please refer to Section 5.4 (A brief summary of the 
business activities of the subsidiaries of the Issuer) of the 
General Information Document. 

iv. Brief particulars of the 
management of the 
company 

Please refer to Annexure 9 (Brief Particulars of the 
Management) of this Key Information Document.  

v. Names, addresses, DIN 
and occupations of the 
directors 

Please refer to Section 13.1 (Details of current directors of 
the Issuer) of the General Information Document. 

vi. Management’s 
perception of risk 
factors; 

Please refer to Section 4.2 (Management’s perception of 
Risk Factors) of the General Information Document and 
Section 3 (Risk Factors) of this Key Information Document. 

vii. Details of default, if any, 
including therein the 
amount involved, 
duration of default and 
present status, in 
repayment of – 
(i) statutory dues; 
(ii) debentures and 

interest 
thereon; 

(iii) deposits and 
interest 
thereon; 

(iv) loan from any 
bank or 
financial 
institution and 
interest 
thereon. 

NIL 

viii. Names, designation, 
address and phone 
number, email ID of the 
nodal/ compliance 
officer of the company, if 
any, for the private 
placement offer process;  

Name: Shatrughan Singh 
Address: SBI General Insurance Company Limited, 9th 
Floor, A & B Wing, Fulcrum Building, Sahar Road, Andheri 
East, Mumbai -400099 
Phone: 022 - 42412070 
Email Id: shatrughan.singh@sbigeneral.in 

ix. Any Default in Annual 
filing of the Company 
under the Companies 
Act, 2013, or the rules 
made thereunder. 

NIL 

2 PARTICULARS OF THE OFFER 

i. Financial position of the 
Company for the last 3 
Financial Years; 

Please refer to Annexure A (Financial Statements) of the 
General Information Document. 

ii. Date of passing of board 
resolution; 

Board resolution dated 21 November 2023.  
(Certified true copy of the Board Resolution dated 21 
November 2023, has been annexed in Annexure 4 
(Corporate Authorisations) of this Key Information 
Document).  

mailto:shatrughan.singh@sbigeneral.in
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Sr. 
No. 

Disclosure 
Requirements 

Reference 

iii. Date of passing of 
resolution in the general 
meeting, authorizing the 
offer of securities; 

Shareholder resolution dated 19 December 2023. 
(Certified true copy of the shareholders resolution have 
been annexed in Annexure 4 (Corporate Authorisations) of 
this Key Information Document.)  

iv. Kinds of securities 
offered (i.e. whether 
share or debenture) and 
class of security; the total 
number of shares or 
other securities to be 
issued; 

Please refer to the cover page of this Key Information 
Document. 

V. Price at which the 
security is being offered 
including the premium, if 
any, along with 
justification of the price 

Non-Convertible Debentures 
Face Value: ₹ 1,00,000 (Indian Rupees One Lakh only) per 
Debenture 
Issue Price: ₹ 1,00,000 (Indian Rupees One Lakh only) per 
Debenture 
Justification: Not Applicable as being issued at Par 

vi. Name and address of the 
valuer who performed 
valuation of the security 
offered, and basis on 
which the price has been 
arrived at along with 
report of the registered 
valuer. 

Not Applicable 
  
 

vii. Relevant date with 
reference to which the 
price has been arrived at; 

Not Applicable  

viii. The class or classes of 
persons to whom the 
allotment is proposed to 
be made; 

Please refer to the heading titled ‘Eligible Investors’ under 
Section 7 titled ‘Summary Term Sheet’ of this Key 
Information Document  

ix. Intention of Promoters, 
Directors or Key 
Managerial Personnel to 
subscribe to the offer 
(applicable in case they 
intend to subscribe to 
the offer); 

State Bank of India may subscribe to the offer subject to 
availability of credit limits and compliance with all 
regulatory prescriptions. 

x. The proposed time 
within which the 
allotment shall be 
completed 

On the Deemed Date of Allotment 

xi. The names of the 
proposed allottees and 
the percentage of post 
private placement 
capital that may be held 
by them 

Not Applicable 

xii. The change in control, if 
any, in the company that 
would occur consequent 
to the private placement 

Not Applicable 
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Sr. 
No. 

Disclosure 
Requirements 

Reference 

xiii. The number of persons 
to whom allotment on 
preferential basis / 
private placement / 
rights issue has already 
been made during the 
year, in terms of number 
of securities as well as 
price; 

Nil 
 

xiv. The justification for the 
allotment proposed to 
be made for 
consideration other than 
cash together with 
valuation report of the 
registered valuer 

Not Applicable  

xv. Amount which the 
Company intends to 
raise by way of proposed 
offer of securities 

Please refer to the heading titled ‘Issuer Size’ under 
Section 7 titled ‘Summary Term Sheet’ of this Key 
Information Document. 
 

xvi. Terms of raising of 
securities: 
(a) duration; if 

applicable 
(b) rate of dividend 

or  
rate of interest; 

(c) mode of 
payment 

(d) mode of 
repayment; 

Please refer to the Section 7 titled ‘Summary Term Sheet’ 
of this Key Information Document. 
 

xviii. Purposes and objects of 
the Offer 

As set forth in Section 7 titled ‘Summary Term Sheet’ of 
this Key Information Document. 

xix. Contribution being made 
by the promoters or 
directors either as part of 
the offer or separately in 
furtherance of such 
objects; 

State Bank of India may subscribe to the offer subject to 
availability of credit limits and compliance with the 
applicable regulations. 

xx Principle terms of assets 
charged as security, if 
applicable; 

As set forth in Section 7 titled ‘Summary Term Sheet’ of 
this Key Information Document. 

xxi The details of significant 
and material orders 
passed by the 
Regulators, Courts and 
Tribunals impacting the 
going concern status of 
the Company and its 
future operations; 

Please refer to Section 13.10 (Other Litigations and Other 
Confirmations) of the General Information Document. 

xxii The pre-issue and post-
issue shareholding 
pattern of the Company 

Please refer to Annexure 5 (Pre-issue and Post-issue 
Shareholding Pattern of the Company) of this Key 
Information Document. 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

47 

Sr. 
No. 

Disclosure 
Requirements 

Reference 

3 MODE OF PAYMENT 
FOR SUBSCRIPTION 

Cheque: Not Applicable 

Demand Draft: Not Applicable  

Identified investors may use the below payment modes 
for subscription: 

• Electronic clearing services (ECS) 

• Real time gross settlement (RTGS) 

• Direct credit or national electronic fund transfer 

(NEFT)  

4 DISCLOSURES WITH REGARD TO INTEREST OF DIRECTORS, LITIGATION ETC: 

i. Any financial or other 
material interest of the 
directors, promoters or 
managerial personnel in 
the offer and the effect 
of such interest in so far 
as it is different from the 
interests of other 
persons. 

Please refer to Section 13.27 (Other Details) of the General 
Information Document. 

ii. Details of any litigation 
or legal action pending or 
taken by any Ministry or 
Department of the 
Government or a 
statutory authority 
against any promoter of 
the offeree Company 
during the last three 
years immediately 
preceding the year of the 
issue of the Private 
Placement Offer cum 
Application Letter and 
any direction issued by 
such Ministry or 
Department or statutory 
authority upon 
conclusion of such 
litigation or legal action 
shall be disclosed 

Please refer to Section 13.10 (Outstanding Litigations and 
Other Confirmations) of the General Information 
Document 

iii. Remuneration of 
directors (during the 
current year and last 
three Financial Years);  

Please refer to Section 13.3 (Details of directors’ 
remuneration, and such particulars of the nature and 
extent of their interests in the Issuer (during the current 
year and preceding three financial years) of the General 
Information Document. 

iv. Related party 
transactions entered 
during the last three 
Financial Years 
immediately preceding 
the year of issue of 
Private Placement Offer 
cum Application Letter 
including with regard to 

Please refer to Annexure A (Financial Statements) of the 
General Information Document. 
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Sr. 
No. 

Disclosure 
Requirements 

Reference 

loans made or, 
guarantees given or 
securities provided; 

v. Summary of reservations 
or qualifications or 
adverse remarks of 
auditors in the last five 
Financial Years 
immediately preceding 
the year of issue of this 
Private Placement Offer 
cum Application Letter 
and of their impact on 
the financial statements 
and financial position of 
the Company and the 
corrective steps taken 
and proposed to be 
taken by the Company 
for each of the said 
reservations or 
qualifications or adverse 
remark; 

Please refer to Section 13.27 (Other Details) of the General 
Information Document. 

vi. Details of any inquiry, 
inspections or 
investigations initiated 
or conducted under the 
Companies Act, 2013 or 
any previous Company 
law in the last three 
years immediately 
preceding the year of 
issue of Private 
Placement Offer cum 
Application Letter in the 
case of Company and all 
of its subsidiaries, and if 
there were any 
prosecutions filed 
(whether pending or 
not), fines imposed, 
compounding of 
offences in the last three 
years immediately 
preceding the year of the 
Private Placement Offer 
cum Application Letter 
and if so, section-wise 
details thereof for the 
Company and all of its 
subsidiaries; 

Please refer to Section 13.26 (xvi) of the General 
Information Document.  

vii. Details of acts of material 
frauds committed 
against the Company in 

NIL 
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Sr. 
No. 

Disclosure 
Requirements 

Reference 

the last three years, if 
any, and if so, the action 
taken by the Company. 

5 FINANCIAL POSITION OF THE COMPANY 

a.  The capital structure of 
the company in the 
following manner in a 
tabular form 
the authorised, issued, 
subscribed and paid up 
capital (number of 
securities, description 
and aggregate nominal 
value); 
 
size of the present offer; 
 
 
Paid-up capital 
after the offer 
after conversion of 
convertible instruments 
(if applicable) 
share premium account 
(before and after the 
offer) 

 
Please refer to Annexure 6 (Capital Structure) of this Key 
Information Document. 
 
 
 
 
 
 
Please refer to the Section 7 titled ‘Summary Term Sheet’ 
of this Key Information Document 
 
 
 
Please refer to Annexure 6 (Capital Structure) of this Key 
Information Document. 
 
 

b. Details of the existing 
share capital of the 
Issuer in a tabular form, 
indicating therein with 
regard to each 
allotment, the date of 
allotment, the number of 
shares allotted, the face 
value of the shares 
allotted, the price and 
the form of 
consideration. 
 
The Issuer shall also 
disclose the number and 
price at which each of 
the allotments were 
made in the last one year 
preceding the date of 
this Key Information 
Document separately 
indicating the allotments 
made for considerations 
other than cash and the 
details of the 
consideration in each 
case.  

Please refer to Annexure 10 (Details of Existing Share 
Capital of the Issuer) of this Key Information Document. 
 
 
 
 
 
 
 
  

c. Profits of the company, Consolidated  
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Sr. 
No. 

Disclosure 
Requirements 

Reference 

before and after making 
provision for tax, for the 
three Financial Years 
immediately preceding 
the date of issue of this 
Private placement offer 
letter.  

 

Standalone 

 
 

Particulars 

31 March 
2023 
(INR 
Lakhs) 

31 March 
2022  
(INR 
Lakhs) 

31 March 
2021 
(INR Lakhs) 

Profit 
before Tax 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

Profit after 
Tax 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

Particulars 31 March 
2023 
(INR Lakhs) 

31 March 
2022  
(INR Lakhs) 

31 March 
2021 
(INR Lakhs) 

Profit 
before Tax 

24,433 17,798 71,792 

Profit after 
Tax 

18,423 13,123 54,359 

d. Dividends declared by 
the company in respect 
of the said three 
Financial Years; interest 
coverage ratio for last 
three years (Cash profit 
after tax plus interest 
paid/interest paid)  

Particulars 31 March 
2023 

31 March 
2022 

31 March 
2021 
 

Dividend 
amounts paid 
(INR crore) 

- - 2155 

Interest 
Coverage 
Ratio (cash 
profit after 
tax plus 
interest paid/ 
interest paid) 

NA NA NA 

 

e. A summary of the 
financial position of the 
company as in the three 
audited financial 
statements immediately 
preceding the date of 
issue of Private 
Placement Offer cum 
Application Letter 

Please refer to Annexure 7 (Summary of Financial Position 
of the Company Including Audited Cash Flow Statement 
for the Three Immediately Preceding Years) of this Key 
Information Document. 

f. Audited Cash Flow 
Statement for the three 
years immediately 
preceding the date of 
issue of Private 
Placement Offer cum 
Application Letter 

Please refer to Annexure 7 (Summary of Financial Position 
of the Company Including Audited Cash Flow Statement 
for the Three Immediately Preceding Years) of this Key 
Information Document. 

g. Any change in Nil 
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Sr. 
No. 

Disclosure 
Requirements 

Reference 

accounting policies 
during the last three 
years and their effect on 
the profits and the 
reserves of the company 

PART – B: APPLICATION FORM  

6 A DECLARATION BY THE 
DIRECTORS 

Please refer to the Section titled ‘Declaration’ 

 
11 PROJECT DETAILS: GESTATION PERIOD OF THE PROJECT; EXTENT OF PROGRESS MADE IN THE PROJECT; 

DEADLINES FOR COMPLETION OF THE PROJECT; THE SUMMARY OF THE PROJECT APPRAISAL REPORT 
(IF ANY), SCHEDULE OF IMPLEMENTATION OF THE PROJECT 

Not Applicable 
 

12 CONFIRMATION PERTAINING TO THE USE OF PROCEEDS OF THE ISSUE AS REQUIRED UNDER THE SEBI 
NCS REGULATIONS  

The Company hereby confirms that the proceeds of Issue will not be utilised towards (i) purchase of any 
business or interest in any business; (ii) purchase or acquisition of any immovable property; and (iii) 
acquisition of shares of any company or body corporate. The proceeds of the Issue towards the objects 
provided under the section titled ‘Summary Term Sheet’ under this Key Information Document.    

13 PARTICULARS OF THE MATERIAL CONTRACTS 

Material Contracts – By very nature and volume of its business, the Company is involved in a large 
number of transactions involving financial obligations and therefore it may not be possible to furnish 
details of all material contracts and agreements involving financial obligations of the Company. However, 
the contracts referred to in Para A below (not being contracts entered into in the ordinary course of the 
business carried on by the Company) which are or may be deemed to be material for this Issue have 
been entered into by the Company. These contracts and also the documents for inspection referred to 
hereunder, may be inspected on Working Days at the Registered Office of our Company situated at 9th 
Floor, A & B Wing Fulcrum Building, Sahar Road, Andheri East, Mumbai, Maharashtra, India, 400099  
between 10.00 am to 5.00 pm on any Working Days on from the date of this Key Information Document 
until the allotment of Debentures for the this Tranche under this Key Information Document.  

 
Para A: 

(a) Letter dated 13 December 2023 appointing Axis Trustee Services Limited, as trustee for the benefit 
of the Debenture Holders (“Debenture Trustee”). 

(b) Debenture Trustee Agreement dated 11 January 2024.  
 

Para B: 

(a) Board resolution dated 21 November 2023 authorising issue of non-convertible debentures. 

(b) Consent letter from Axis Trustee Services Limited for acting as Debenture Trustee for and on behalf 
of the Debenture Holders dated 13 December 2023.  

(c) Consent letter dated 15 December 2023 provided by the Registrar. 

(d) Due diligence certificate issued by Debenture Trustee dated 11 January 2024.  

(e) Application made to BSE for grant of in-principle approval for listing of Debentures. 

(f) Letter from BSE conveying its in-principle approval for listing of Debentures. 
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(g) Letter from CRISIL and ICRA dated 21 December 2023 and 28 December 2023 conveying the credit 
rating for the Debentures of the Company. 

(h) Annual Reports of the Company for last three years. 

(i) Any other material contract as may specified under the General Information Document. 

 
14 DISCLOSURES IN TERMS OF SEBI DEBENTURE TRUSTEE MASTER CIRCULAR 

(a) The Debentures shall be considered as unsecured. 
 

(b) Terms and conditions of the Debenture Trustee Agreement  
 

I. Fees charged by Debenture Trustee 
 

The Company shall pay to the Debenture Trustees so long as they hold the office of the 
Debenture Trustee, remuneration for their services as Debenture Trustee in addition to all 
legal, traveling and other costs, charges and expenses which the Debenture Trustee or 
their officers, employees or agents may incur in relation to execution of the Debenture 
Trust Deed and such any other expenses like advertisement, notices, letters to Debenture 
Holders, and additional professional fees/expenses that would be incurred in case of 
default. The remuneration of the Debenture Trustee shall be as per letter no 
ATSL/CO/2023-24/376 dated 13 December 2023 issued by the Debenture Trustee. Arrears 
of instalments of annual service charges, if any, shall carry interest at the rate as applicable 
under the Micro, Small and Medium Enterprises Development Act, 2006, as amended from 
time to time.  
 

II. Terms of carrying out due diligence  
 

(1) The Debenture Trustee, either through itself or its agents /advisors/consultants, 
shall carry out requisite diligence to verify the status of encumbrance and valuation 
of the assets and whether all permissions or consents (if any) (as may be required) 
as stipulated in the Key Information Document and the Relevant Laws, has been 
obtained. For the purpose of carrying out the due diligence as required in terms of 
the Relevant Laws, the Debenture Trustee, either through itself or its 
agents/advisors/consultants, shall after giving 2 (two) Business Days prior written 
notice have the power to examine the books of account of the Company and to 
have the Company’s assets inspected by its officers and/or external auditors / 
valuers / consultants / lawyers / technical experts/management consultants 
appointed by the Debenture Trustee. 

 
(2) The Company shall provide all assistance to the Debenture Trustee to enable 

verification from the Registrar of Companies, Sub-registrar of Assurances (as 
applicable), CERSAI, depositories, information utility or any other authority, as may 
be required. 

 
(3) Without prejudice to the aforesaid, the Company shall ensure that it provides and 

procures all information, representations, confirmations and disclosures as may be 
required in the sole discretion of the Debenture Trustee to carry out the requisite 
diligence in connection with the issuance and allotment of the Debentures, in 
accordance with the Applicable Laws. 

 
(4) The Debenture Trustee shall have the power to either independently appoint or 

direct the Company to (after consultation with the Debenture Trustee) appoint 
intermediaries, valuers, chartered accountant firms, practicing company 
secretaries, consultants, lawyers and other entities in order to assist in the diligence 
by the Debenture Trustee. 
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(5) The Debenture Trustee shall provide the Issuer regarding the process of carrying 

out due diligence in terms of Chapter II of SEBI Debenture Trustee Master Circular. 
The Debenture Trustee shall carry out due diligence in the manner as prescribed by 
SEBI and Applicable Law(s). 
 

(c) Other confirmations  
 

The Debenture Trustee has issued due diligence certificate with respect to due diligence carried 
out in accordance with Applicable Law including the SEBI (Debenture Trustees) Regulations, 1993, 
read with the SEBI Debenture Trustee Master Circular and the same has been enclosed as 
Annexure 8 (Debenture Trustee Due Diligence Certificate) of this Key Information Document. 
 

15 AUTHORITY FOR THE ISSUE 

The Issue has been authorised by the Issuer through the resolution(s) passed by the Board of Directors 
of the Issuer on 21st November 2023. The Issuer confirms that the aggregate borrowing post-Issue would 
be less than the aggregate of share capital and free reserves of the Issue. Additionally, pursuant to the 
IRDAI Regulations, no further approvals are required from any Government authority for the Issue. 

The Company proposes to Issue the Debentures on the terms set out in this Key Information Document 
subject to the provisions of the Companies Act, the SEBI NCS Regulations, the IRDAI Regulations the 
Memorandum and Articles of the Issuer, Application Form, and other terms and conditions as may be 
incorporated in the Disclosure  Documents. This section applies to all applicants. Please note that all 
applicants are required to make payment of the full application amount along with submission of the 
Application Form. 
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DECLARATION  
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ANNEXURE 1 

CREDIT RATING RATIONALE/PRESS RELEASE 

RATIONALE/ PRESS RELEASE FROM CRISIL RATINGS LIMITED 

 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

56 

 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

57 

 

 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

58 

 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

59 

 

 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

60 

 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

61 

 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

62 

PRESS RELEASE/ RATIONALE ISSUED BY ICRA LIMITED 
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ANNEXURE 2 

CONSENT OF THE REGISTRAR AND TRANSFER AGENT 
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ANNEXURE 3 

CONSENT OF THE DEBENTURE TRUSTEE 
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ANNEXURE 4 

CORPORATE AUTHORISATIONS 
 

BOARD RESOLUTION 
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SHAREHOLDERS RESOLUTION 
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ANNEXURE 5 

PRE ISSUE AND POST ISSUE SHAREHOLDING PATTERN OF THE COMPANY 
 

# Category 

Pre-Issue Post-Issue 

No. of Equity 
Shares held 

% of share No. of Equity Shares 
held 

% of 
share 

holding holding 

A.  Promoters/ Promoter Group holding 

1 Indian   
  

  

Individuals/ Hindu 
Undivided Family 50 0.00 50 0.00 

Bodies corporate 
18,96,76,879 

 
85.30 

 
18,96,76,879 

 
85.30 

 

Sub-total     

2 Foreign promoter     

  Sub-total (A) 
18,96,76,929 

 
85.30 

 18,96,77,014.3 
85.30 

 

B. Non-Promoter Holding 

1 Institutional Investors      

  
MF/AIF/Insurance 
companies 

87,48,558 
3.93 

 
87,48,558 

3.93 
 

  FPI     

  Sub-total 87,48,558 
3.93 

 
87,48,558 

3.93 
 

2 Non-Institutional Investors     

  

Private Corporate 
Bodies 

12,50,997 
0.56 

12,50,997 
0.56 

Directors and 
Relatives 

10 
0.00 

10 
0.00 

Indian Public 
5,67,638 

 
0.26 

 
5,67,638 

 
0.26 

 

Others including 
Non- resident 
Indians (NRIs) 

2,21,28,513 
9.95 

2,21,28,513 
9.95 

  Sub-total 2,39,47,158 10.76 2,39,47,158 10.76 

  Sub-total (B) 3,26,95,716 14.69 3,26,95,716 14.69 

  Grand Total (A+B) 22,23,72,645 100 22,23,72,645 100 
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ANNEXURE 6 

CAPITAL STRUCTURE 
 
 

AUTHORISED SHARE CAPITAL (INR in Lakhs) 

2,00,00,00,000 fully paid equity shares of ₹ 10/- each 2,00,000.00 

TOTAL 2,00,000.00 

ISSUED, SUBSCRIBED AND PAID SHARE CAPITAL  

22,33,40,819 fully paid equity shares of ₹ 10/- each 22,33,408 

TOTAL  22,33,408 

 
Note: The Capital Structure is presented as on 31 January 2024.  
 
 
Paid up capital of the Company as of 31 January 2024 

(INR in Lakhs) 

Before the issue of Debentures  22,33,408 

After conversion of convertible instruments (if applicable) N.A.  

After the issue of Debentures   22,33,408  

 
Securities premium account of the Company as of 31 December 2023 

(INR in Lakhs) 

Before the issue of Debentures  21,22,27.46 

After the issue of Debentures  21,22,27.46 
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ANNEXURE 7 

 
SUMMARY OF STANDALONE FINANCIAL POSITION OF THE COMPANY INCLUDING AUDITED CASH FLOW 
STATEMENT FOR THE THREE IMMEDIATELY PRECEDING YEARS 

 
Balance Sheet 

   (Rs. in thousands) 

Particulars As at 31 March 
2023  

As at 31 March 
2022  

As at 31 
March 2021  

SOURCES OF FUNDS     
 

Share Capital 21,56,467 21,56,167 21,55,000 

Share Application Money 
  

- - - 

Reserves and Surplus 2,84,41,457 2,65,82,726 2,52,06,304 

Fair Value Change Account - 
Shareholders 

1,33,071 9,87,144 7,90,943 

Fair Value Change Account - 
Policyholders 

- 922 3,481 

Borrowings - - - 

Total 3,07,30,995 2,97,26,959 2,81,55,728 

APPLICATION OF FUNDS       

Investments - Shareholders 2,64,33,853 2,49,82,569 2,21,80,462 

Investments - Policyholders 10,45,16,174 8,42,08,327 7,35,99,810 

Loans - - - 

Fixed Assets 25,68,519 22,58,970 21,35,862 

Deferred tax asset  
  

2,16,666 1,61,756 1,67,580 

Current Assets       

Cash and Bank Balances 13,52,312 15,75,774 43,08,154 

Advances and Other Assets 1,77,11,612 1,40,21,670 1,14,19,764 

Sub-Total (A) 1,90,63,924 1,55,97,444 1,57,27,918 

Current Liabilities 8,13,39,319 6,59,53,201 5,54,08,082 

Provisions 4,07,28,822 3,15,28,906 3,02,47,822 

Sub-Total (B) 12,20,68,141 9,74,82,107 8,56,55,904 

Net Current Assets (C) = (A - B) (10,30,04,217) (8,18,84,663) (6,99,27,986) 

Miscellaneous Expenditure 
 (to the extent not written off or 
adjusted) 

- - - 

Debit Balance in Profit and Loss 
Account 

- - - 

Total 3,07,30,995 2,97,26,959 2,81,55,728 

Contingent Liabilities 20,83,189 16,54,868 1,402,338 
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PROFIT & LOSS STATEMENTS: 
(Rs. in thousands) 

Particulars For the financial 
year ended 31 

March 2023  

For the financial 
year ended 31 

March 2022  

For the 
financial year 

ended 31 
March 2021  

OPERATING PROFIT/(LOSS)        

(a)  Fire Insurance 30,47,839 30,60,130 37,87,391 

(b)  Marine Insurance (4,12,453) (2,72,970) (1,45,167) 

(c) Miscellaneous Insurance (12,77,271) (35,34,693) 14,98,814 

INCOME FROM INVESTMENTS       

(a) Interest, Dividend & Rent – 
Gross 

12,95,069 12,27,544 13,56,087 

(b) Profit on sale of investments 11,89,828 17,17,688 7,85,385 

Less: Loss on sale of investments (4,31,079) (2,34,676) (80,918) 

OTHER INCOME - Miscellaneous 
Income 

41,053 2,202 38,653 

 - Profit & Loss on Sale of Assets 780 7,274 679 

 - Recovery of Bad Debts Written 
Off 

91,843 1,13,571 - 

Total (A) 35,45,609 20,86,070 72,40,924 

PROVISIONS (Other than 
taxation) 

      

(a)  For diminution in the value of 
investments 

(37,528) 58,426 (39,558) 

(b)  For doubtful debts 2,36,326 - (2,765) 

OTHER EXPENSES       

(a)     Expenses other than those 
related to Insurance Business  

- - - 

(b)     Bad debts written off - - 9,715 

(c)     Others        

Penalty - 3,000 2,500 

CSR Expenditure 95,919 1,63,001 49,939 

Director's Fees 6,525 5,985 7,260 

Others 18,592 23,228 34,624 

Contribution to Policyholders 
Funds towards Excess EoM 

                   7,82,460 52,664 - 

 Total (B)  11,02,294 3,06,304 61,715 

Profit/(Loss) Before Tax  24,43,315 17,79,766 71,79,209 

Provision for Taxation        

(a)     Current Tax / Minimum 
Alternate Tax 

6,60,625 4,29,771 17,80,385 

(b)      Deferred tax (Income) / 
Expense  

(54,910) 5,824 (1,581) 

(c)     Short / (Excess) provision of 
earlier years 

(4,661) 31,828 (35,516) 

Profit/(Loss) after tax 18,42,261 13,12,343 54,35,921 

Appropriations       

(a) Interim dividends paid during - - 2,15,500 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

84 

Particulars For the financial 
year ended 31 

March 2023  

For the financial 
year ended 31 

March 2022  

For the 
financial year 

ended 31 
March 2021  

the period 

(b)  Proposed final dividend - - - 

(c)  Dividend distribution tax - - - 

(d)  Transfer to any Reserves or 
other Accounts  

- - - 

Balance of profit/ (loss) brought 
forward  

1,31,92,647 1,18,80,304 66,59,883 

Balance carried forward to 
Balance Sheet 

1,50,34,908 1,31,92,647 1,18,80,304 

Basic Earnings per share (Not 
Annualized) 

                     8.54                      6.09                  25.22  

Diluted Earnings per share (Not 
Annualized) 

                     8.46                      6.03                  24.95  
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CASHFLOW STATEMENTS 

   In Rs Thousands 
Particulars For the year 

ended 31 March 
2023 

For the year ended 
31 March 2022 

For the year ended 
31 March 2021 

Cash flows from operating activities    

Premium received from policyholder 
including advance receipt 

12,02,21,880 103,260,944 94,711,818 

Other receipts 1,45,073 128,796 65,407 

Payment to the re-insurers, net of 
commission and claims 

(2,52,12,814) (19,630,493) (16,816,838) 

Payment to co-insurers, net of claims 
recovery 

31,19,860 3,044,446 2,008,986 

Payment of claims (5,38,21,361) (57,826,746) (41,195,478) 

Payment of commission and brokerage (93,68,407) (7,593,863) (6,420,541) 

Payments of other operating expenses (1,59,12,439) (13,444,863) (10,654,513) 

Preliminary and pre-operative expenses – – – 

Deposits, advances and staff loans (1,11,379) (11,063) (57,229) 

Income taxes paid (Net) (2,68,490) (957,869) (1,398,372) 

Service tax / GST (Net) (36,75,289) (3,277,876) (2,828,644) 

Director sitting fees (6,525) (5,985) (7,260) 
Retirement benefits (1,29,123) (108,533) (111,964) 
Cash flow before extraordinary items 1,49,80,986 3,576,895 17,295,372 
Cash flow from extraordinary items – – – 
Net cash flow from operating activities 1,49,80,986 3,576,895 17,295,372 

Cash flows from investing activities    

Purchase of Fixed Assets (8,90,896) (894,631) (1,644,215) 

Proceeds from Sale of Fixed assets 3,058 9,202 1,414 

Purchase of Investments (8,64,62,041) (117,198,999) (68,178,470) 

Loans Disbursed – – – 

Sale of Investments 6,55,42,249 107,361,442 52,732,627 

Repayments received – – – 

Rent / Interest / Dividend received on 
Investment 

72,51,800 5,800,614 5,403,519 

Investment in money market and 
liquid fund instruments 

9,29,036 (4,989,775) 356,052 

Expenses related to Investments (11,071) (8,700) (5,044) 
Investments in Fixed deposits (Net) 29,700 – (72,300) 
Net cash flow from investing activities (1,36,08,165) (9,920,847) (11,406,418) 

Cash flows from financing activities    

Proceed from issuance of share capital 
(net of share issue expenses) 

16,770 65,246 – 

Proceeds from borrowing – – – 

Repayments from borrowings – – – 
Interest / Dividend paid (including 
Dividend Distribution Tax) 

– – (215,500) 

Net cash flow from financing activities 16,770 65,246 (215,500) 
Effect of foreign exchange rates on cash 
and cash equivalents, net 

– – – 

Net increase in cash and cash 
equivalents 

13,89,591 (6,278,706) 5,673,454 

Cash and cash equivalent at 
beginning of the year 

48,10,030 11,088,736 5,415,282 
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   In Rs Thousands 
Particulars For the year 

ended 31 March 
2023 

For the year ended 
31 March 2022 

For the year ended 
31 March 2021 

Cash and cash equivalent at end 
of the year 

61,99,621 4,810,030 11,088,736 

Book overdraft at the end of the 
year 

– – – 

Net increase in cash and cash 
equivalents 

13,89,591 (6,278,706) 5,673,454 
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ANNEXURE 8 

DEBENTURE TRUSTEE DUE DILIGENCE CERTIFICATE 
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ANNEXURE 9 

BRIEF PARTICULARS OF THE MANAGEMENT OF THE COMPANY 
 

 

Name of 
Person 

Designation Profile 

Shri Kishore 
Kumar 

Poludasu 

Managing 
Director & 
Chief 
Executive 
Officer 

Shri Kishore Kumar Poludasu is the MD & CEO of SBI General Insurance. He is 
a seasoned BFSI professional with over 3 decades of experience in 
commercial banking including large Corporate/Infrastructure Credit, 
International Banking operations, Enterprise Management, Mergers & 
Consolidation, etc. He has overseen leadership assignments involving 
business development, profitability improvement, ensuring compliance, risk 
management, human resource management, etc. 
Shri Kishore Kumar Poludasu has been associated with State Bank of India 
since 1991 and held several positions with the bank during his tenure. Prior 
to his current role at SBI General under State Bank Group, he was the Deputy 
Managing Director, as the Country Head of State Bank of India, Singapore 
Operations. He has also been instrumental in supervising the integration of 
systems & processes and human resources during the merger between State 
Bank of Mysore and SBI. He has been associated with setting up of National 
Bank for Financing Infrastructure and Development (NaBFID), an All India 
Financial Institution (AIFI) promoted by Government of India for enhanced 
focus on financing & development of infrastructure sector in India as an 
Officer on Special Duty (OSD) from State Bank of India till September 2022. 
At SBI General, Shri Kishore Kumar Poludasu will drive the overall business 
strategy, operations, budgets, and strategic growth of the company, as it 
enters the next phase of growth. His efforts are geared towards 
strengthening the company’s market position, while ensuring that the 
sustainability and social responsibility goals are met. Shri Kishore Kumar 
Poludasu has a strong track record of delivering long-term results, 
emphasizing the organization's customer-centric culture, and providing value 
to customers at every touchpoint. His employee motto reflects his faith in the 
organization's principles as well as his appreciation for the uniqueness that 
each employee brings to the table. 
He holds a bachelor’s degree in commerce, along with a PGEMP and CAIIB. 

Shri 
Anandprasad 

Pejawar 

Whole-Time 
Director 

Shri Anand Pejawar has been appointed as the Whole-time Director of SBI 
General Insurance Company Ltd. Prior to taking on this position he had joined 
as Deputy Managing Director w.e.f. 6 December 2021. 
Just prior to his appointment as DMD with SBI General, he was associated 
with SBI Life Insurance for 16 years, last posting as President, reporting to the 
MD & CEO. Backed by a vast experience of 38 years which ranges from Life 
Insurance Corporation of India (LIC) to Banking (Cooperative Banking to local 
Banks and international Banking), Financial Distribution to the Top 
Management of SBI Life Insurance. 
Shri Pejawar is a decorated with several recognitions, professionally and 
personally, latest one being the “Mumbai Ratna Award” bestowed by the 
Hon., Governor of Maharashtra in July 2021. He is an eminent thought leader 
with an eclectic vantage point on various insurance related matters. He has 
also represented the Insurance industry on various committees constituted 
by GOI & Regulator Both (IRDAI & RBI). 
Shri Pejawar is an alumnus of the Columbia Business School, Manhattan, New 
York, with a Certificate of Management Development Programme, (MDP) 
others certification from IIM Kolkata, ISB, Hyderabad. He has completed his 
Post graduation in Financial Management (PGDFM) from KC College and 
holds a Bachelor of Science (Hons) from University of Bombay. 
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Shri Pejawar has been elevated as Whole-time Director of the Company w.e.f. 
28th November 2022. 
 

Shri Rakesh 
Kaul 

Chief 
Business 
Officer 

Shri Rakesh Kaul is the Chief Business Officer at SBI General Insurance, 
responsible for developing and executing business strategies, overseeing 
sales and distribution efforts, and driving overall company growth. 
Shri Rakesh will play a pivotal role for steering the company's business 
strategy and taking its operations to new heights of success. He is a seasoned 
BFSI professional with more than two decades of rich experience in the 
insurance industry. He has previously worked with several esteemed 
organizations at leadership positions. He holds an MBA in Marketing and 
Finance from Symbiosis Institute of Management Studies, a Post Graduate 
Degree in Digital Business and a Master’s Degree in Economics from Pune 
University. 

Shri Pushkar 
Deodhar 

Appointed 
Actuary 

Shri Pushkar Deodhar is the Appointed Actuary at SBI General Insurance. He 
had joined the Company in 2012 and later went on to assume the role of Lead 
- Capital and Reserving. 
Shri Pushkar became Associate member of Institute of Actuaries of India (IAI) 
in the year 2016 and then attained his Fellowship of Institute of Actuaries of 
India in the year 2020 with specialisation in General Insurance. 
Shri Pushkar is backed by a rich experience in the General Insurance space in 
India since 2010, and has worked with other General Insurance organisations 
as well. Before entering into General Insurance - Actuarial domain, he worked 
in Software Consultancy for close to two and a half years after completing 
graduation in Engineering from Mumbai University in the year 2005. 
Shri Pushkar completed a two-year full-time MBA - Actuarial Science from 
NMIMS University in the year 2010. Before that he completed a one year Post 
Graduate Diploma in Applied Statistics with Software (PGDASS) from 
Department of Statistics, Mumbai University in the year 2008. He is also a SAS 
Certified Base Programmer for SAS 9.0. 

Shri Pradeep 
Kumar 

Manshani 

Chief 
Investment 

Officer 

Pradeep Manshani joined SBI General as Chief Investment Officer in July 
2020. 
He is a commerce graduate and Certified Associate of the Indian Institute of 
Bankers (CAIIB). He is a CFA charter holder as well as a Financial Risk Manager, 
certified by the Global Association of Risk Professionals. He joined SBI as a 
Probationary Officer in 2005 and has over 8 years of experience in treasury 
operations, which includes handling investments in Equities, Alternate 
Investment Funds (AIF) and Private Equity. He has also managed Global Fixed 
Income portfolio at SBI UK in London and had an instrumental role in setting 
up of treasury operations at SBI UK retail subsidiary. 

Shri Samir 
Chhabra 

Head – 
Strategy and 
Performance 

Planning 

Shri Samir Chhabra is the Head – Strategy and Performance Planning at SBI 
General Insurance, responsible for developing Company strategy and 
executing customer-led initiatives. 
He has around 28 years of rich experience in general insurance, consumer 
durables, and the office automation sector and has been associated with SBI 
General Insurance since 2014. 
At SBI General Insurance, Shri Samir plays a vital role in developing corporate 
and customer strategies to maximise sales, customer satisfaction, retention, 
and profitability across all touchpoints and phases of the customer journey. 
He works closely with all the stakeholders to develop a comprehensive 
Corporate strategy. 
Shri Samir has a graduate degree in Economics and a PGD in Marketing. 

Shri Gunjan 
Ranjan  

Chief Audit 
Officer 

Shri Gunjan Ranjan is the Chief Audit Officer at SBI General Insurance, 
responsible for handling internal controls and overseeing fraud management 
in the organization. 
He is a seasoned professional with around two decades of rich experience in 
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the BFSI industry. He has been associated with State Bank of India since 1995 
and held several positions in retail banking during his tenure. Prior to his 
current role at SBI General, he has held several positions including Circle 
Finance Officer and Circle Credit Officer at the SBI Local Head Office 
Ahmedabad. He is a Certified Associate of the Indian Institute of Bankers 
(CAIIB) and holds a Master's degree in science. 

Shri Neil Vaz Chief Risk 
Officer 

Neil is the Chief Risk Officer at SBI General Insurance, responsible for 
managing enterprise risk and information and cyber security in the 
organisation. 
He brings close to two decades of rich experience in the risk management 
function. He has worked with other General Insurance and BFSI 
organisations. At SBI General Insurance, Neil works closely with all 
stakeholders to build a robust risk culture and ensure that the organisation’s 
risk management policies and plans are in accordance with the requisite 
regulations and align with the company’s strategic business goals. 
Neil has a graduate degree in commerce and a master’s degree in 
Management Science from the University of Pune. 

Shri Saurabh 
Shyam 

Head - 
Human 

Resources 
and L & D 

Shri Saurabh Shyam is the Head - Human Resources and L&D at SBI General 
Insurance. Prior to his current role, he was the Head – HR Shared Services. He 
had joined the Company in November 2021. 
Shri Saurabh brings around 16 years of rich experience in BFSI sector. He is 
focussed on further strengthening the high-performance culture while being 
true to core values at SBI General i.e. Transparency, Empathy, Agility, 
Motivation & Service. He strongly believes that a right combination of People, 
Products & Processes is key to organisational success and people should be 
encouraged to follow their passion, invest in lifelong learning, succeed as 
teams, and stay hungry. 

Shri 
Shatrughan 

Singh 

Company 
Secretary & 
Compliance 

Officer 

Shatrughan Singh is appointed as Company Secretary & Compliance Officer 
w.e.f. 17th July 2021. He is an Associate Member of Institute of Company 
Secretaries of India (ICSI) and a Law Graduate from Delhi University. He is 
having overall 15 years of experience in handling Company Secretarial 
functions, Listing Compliances & IRDAI Regulations and Guidelines. 
He is with the Company since August 2014 and has handled the whole gamut 
of secretarial and governance compliance requirements, assisted in 
organizing all Board, Committees, Shareholders and other Stakeholders 
meetings. He has been involved in advising on corporate governance 
practices, compliance of prescribed Corporate Governance norms, Liaising 
with regulatory Authorities including IRDAI, MCA & ROC, ensuring accurate 
and timely reports to the regulator, managing Regulatory Change 
Management framework, doing Compliance Reviews and handling IRDAI 
Inspections. 
He has also worked with National Stock Exchange, Mirc Electronics Limited 
and Dalmia (Bharat) Cement Limited as part of the Corporate Secretarial 
Function prior to joining SBI General Insurance. 

Shri Akash Jha Head – Legal Shri Akash Jha is Head – Legal at SBI General Insurance. He brings over 15 
years of rich experience in the field of legal, commercial contracts, regulatory, 
dispute resolution, and litigation management. He has worked with other 
General Insurance and BFSI organisations as well. 
At SBI General Insurance, Shri Akash works closely with all the internal and 
external stakeholders and provides strategic inputs for facilitating business 
growth and identifying and mitigating legal risks. 
Shri Akash holds (BA LLB) Honours law degree from one of India’s premiere 
law universities. 

Shri Jitendra 
Attra 

Chief 
Financial 
Officer 

Shri Jitendra Attra is the Chief Financial Officer at SBI General Insurance, 
responsible for formulating and monitoring policies, setting up internal 
controls, accounting, taxation, budgeting & financial planning, MIS, and 
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capital planning for the Company. 
He is a seasoned BFSI professional with over two decades of rich experience 
and expertise to drive financial excellence within the organization. Prior to 
his current role at SBI General, he has held several leadership positions in 
renowned General Insurance and BFSI organization. He is a chartered 
accountant and a graduate from Mumbai university. 
He is a distinguished author and is actively involved as a speaker at 
prestigious institutions across the country. 

Shri 
Subramanyam 
Brahmajoysula 

Chief 
Technical 

Officer 

Shri Subramanyam Brahmajosyula is the Chief Technical Officer at SBI 
General Insurance, responsible for developing and implementing technical 
strategies that align with the Company's overall objectives. He has been 
associated with SBI General since 2017. 
He is a seasoned professional with around three decades of rich experience 
in the BFSI Industry. He has worked with both public and private sector 
insurance companies, gaining valuable insights and perspectives from diverse 
organizational settings. His experience includes working in India as well as 
overseas, broadening his understanding of global insurance practices and 
market dynamics. During this period, he has handled various portfolios 
including Underwriting, Reinsurance, Claims, Techno Marketing, Corporate 
Sales and Finance. 

Shri Pankaj 
Pandey 

Chief 
Information 

Officer 

Shri Pankaj Pandey is the Chief Information Officer at SBI General Insurance, 
responsible for overseeing the technology and digital transformation across 
all the business. 
He is a seasoned professional with an overall experience of over 25 years in 
the insurance industry. He is backed by a rich experience in the BFSI space 
having worked with leading BFSI organizations prior to joining SBI General 
Insurance. During his long career, he has been instrumental in implementing 
Core Policy Admin Systems, automating back-office operations and 
establishing Digital practices among other accomplishments. 
Shri Pankaj Pandey is a BE from NIT, Patna (erstwhile BCE, Patna) and MBA 
from SMU. He has also completed Fellowship from III and CSAM from IAITAM 
apart from Executive Training programmes at IIM, Indore and XLRI, 
Jamshedpur. 

Shri Sukesh 
Shetty 

Chief 
Operating 

Officer 

Shri Sukesh Shetty is the Chief Operating Officer of SBI General Insurance and 
responsible for Operations, Customer Service & Retention, Sales 
Administrative, Infrastructure of the Company. 
He has around 22 years of experience in General Insurance and has been 
associated with SBI General Insurance since its inception in 2009. Prior joining 
SBI General, he has worked with other General Insurance and BFSI 
organizations. During his tenure with SBI General, he has managed role and 
responsibilities in various functions like Operations, Information Technology, 
Strategy & PMO, Change Management & Process Governance, Setting up 
Business Transformation, amongst others. 
 
Shri Sukesh has a graduate degree in commerce from the University of 
Mumbai. 
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ANNEXURE 10 

DETAILS OF EXISTING SHARE CAPITAL OF THE ISSUER 
 

A. Details of Equity Share Capital of the Issuer 
 
The following table sets forth details of allotments of Equity Shares of our Company since the date of 
incorporation: 
  

Sr 
No. 

Details of 
Equity Shares 

Issued 

Allotment 
Date 

No. of 
Shares 

Face 
Value 

Issue 
Price 

per 
share 

Consideration Cumulative No. 
of shares 

1 

Initial 
Allotment - 

Subscribers to 
Memorandum 15.07.2009 

20000000 10 10 200000000 20000000 

2 Allotment  21.11.2009 130000000 10 10 1300000000 150000000 

3 Rights Issue 19.08.2013 25000000 10 100 2500000000 175000000 

4 Rights Issue 11.07.2014 28000000 10 150 4200000000 203000000 

5 Rights Issue 22.07.2016 12500000 10 180 2250000000 215500000 

6 ESOP Allotment 09.09.2021 47720 10 559 26675480 215547720 

7 ESOP Allotment 20.10.2021 69000 10 559 38571000 215616720 

8 ESOP Allotment 20.10.2022 20000 10 559 11180000 215636720 

9 ESOP Allotment 27.03.2023 10000 10 559 5590000 215646720 

10 Rights Issue 28.04.2023 4956327 10 1391 6894250857 220603047 

11 ESOP Allotment 23.05.2023 13160 10 559 7356440 220616207 

12 ESOP Allotment 20.07.2023 743340 10 559 415527060 221359547 

13 ESOP Allotment 20.10.2023 883983 10 559 494146497 222243530 

14 ESOP Allotment 21.11.2023 129115 10 559 72175285 222372645 

15 ESOP Allotment 24.01.2024 968174 10 559 541209266 223340819 

 
B. Details of Preference Share Capital of the Issuer  
 

Sr 
No. 

Details of 
Preference 
Shares Issued 

Allotment 
Date 

No. of 
Shares 

Face 
Value 

Issue 
Price 
per 
share 

Consideration Cumulative No. of 
shares 

Nil 

 
 
C. The Issuer shall also disclose the number and price at which each of the allotments were made in the last 

one year preceding the date of this Key Information Document separately indicating the allotments 
made for considerations other than cash and the details of the consideration in each case. 

 

Sr. 
No. 

  Description of 
Shares 

Details of 
Shares 
Issued 

Allotment 
Date 

  No. of 
Shares 

Face    
Value   per 
share (in 

Re.) 

Issue price 
per share 
(in INR) 

Consideration 
(Cash, other than 

cash, etc.) 

Cumulative    No. 
of Shares (Series 

Wise) 

1 ESOP Allotment 
ESOP 

Allotment 
  20.10.2022 20,000 10 559 1,11,80,000 20,000 

2 ESOP Allotment 
ESOP 

Allotment 
  27.03.2023 10,000 10 559 55,90,000 30,000 



Private & Confidential – For Private Circulation Only 
(This Key Information Document is neither a Prospectus nor a Statement in Lieu of Prospectus). This Key Information Document is prepared in conformity with the provisions of 
Companies Act and the rules framed thereunder and the SEBI NCS Regulations, read with the SEBI Master Circular. 
Reference No.: SBIGI/KID/2024/01 
 

93 

 
  

3 Rights Issue Rights Issue   28.04.2023 49,56,327 10 1391 68,94,250,857 49,86,327 

4 ESOP Allotment 
ESOP 

Allotment 
  23.05.2023 13,160 10 559 73,56,440 49,99,487 

5 ESOP Allotment 
ESOP 

Allotment 
  20.07.2023 7,43,340 10 559 41,55,27,060 57,42,827 

6 ESOP Allotment 
ESOP 

Allotment 
  20.10.2023 8,83,983 10 559 49,41,46,497 66,26,810 

7 ESOP Allotment 
ESOP 

Allotment 
  21.11.2023 1,29,115 10 559 7,21,75,285 67,55,925 

8 ESOP Allotment 
ESOP 

Allotment 
  24.01.2024 9,68,174 10 559 54,12,09,266 77,24,099 
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ANNEXURE 11 

ALL COVENANTS TO THE ISSUE 

 

GENERAL UNDERTAKINGS/ OBLIGATIONS 

(a) The Company shall, as required by Section 88 of the Companies Act, keep at its registered office/ 
corporate office a Register of the Debenture Holder(s) holding Debentures.  

(b) The Debenture Trustee and/or the Debenture Holder(s) or any of them or any other person shall, as 
provided in Section 94 of the Companies Act, be entitled to inspect the said Register and to take copies 
of or extracts from the same or any part thereof during usual business hours.  

(c) The Company shall request the Depository to provide a list of Beneficial Owner(s) showing (a) the name 
and address, if any, of each Debenture Holder, (b) the amount of the Debentures held by each Debenture 
Holder distinguishing each Debenture by its number and the amount paid or agreed to be considered as 
paid on those Debentures, and (c) the subsequent transfers and changes of ownership thereof, at the 
Record Date, as the case may be. This shall be the list which shall be considered for payment of Coupon 
and redemption of Debentures.   

(d) The Company shall keep proper books of account as required by the Companies Act and make true and 
proper entries therein of all dealings and transactions of and the business of the Company and keep the 
said books of account and all other books, registers and other documents relating to the affairs of the 
Company at its registered office or, where permitted by law, at other place or places where the books of 
account and documents of a similar nature may be kept and the Company will ensure that all entries in 
the same relating to the business of the Company shall at reasonable times be open for inspection of the 
Trustee and such person or persons, as the Trustee shall, from time to time, in writing for that purpose 
appoint. 

(e) The Company shall comply with all applicable directions, regulations and guidelines issued by any 
Governmental Authority including but not limited to the issue and allotment of the Debentures. 

(f) So long as the Debenture Holder(s) continue to hold the Debentures, the Company agrees and 
undertakes to comply with all Applicable Laws including the Companies Act, provisions of applicable SEBI 
regulations including the SEBI Debenture Trustee Regulations, the SEBI NCS Regulations, the SEBI LODR 
Regulations, the debt listing agreement entered into with the stock exchanges (where the Debentures 
are listed/ proposed to be listed) and IRDAI Regulations. This Key Information Document is also subject 
to such guidelines as may be issued by SEBI, Government of India, IRDAI and such other statutory or 
regulatory authorities from time to time.  

(g) The Company shall create and maintain a reserve to be called the “Recovery Expense Fund” as per the 
provisions of and in the manner provided in the SEBI Debenture Trustee Regulations, the SEBI Debenture 
Trustee Master Circular and any guidelines and regulations issued by SEBI, as applicable.  

(h) The Company shall take all steps for completion of the formalities for listing and commencement of 
trading at all the concerned stock exchange(s) in respect of the Debentures. 

(i) The Company hereby agrees, confirms and undertakes that in the event the Company has failed to make 
a timely repayment of the obligations or there is a revision of rating assigned to the Debentures, the 
Trustee shall, be entitled to disclose the information to the Debenture Holder(s) in accordance with the 
Applicable Law.  

(j) The Company shall maintain a functional website containing correct and updated information as 
required by the SEBI LODR Regulations and other Applicable Laws. 

(k) The Company undertakes to provide all such assistance to the Debenture Trustee as may be required 
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including relevant documents/ information, as applicable, to enable the Debenture Trustee to conduct 
continuous and periodic due diligence and monitoring of compliance with covenants, in the manner 
specified by SEBI from time to time. In this regard, in accordance with the SEBI Debenture Trustee Master 
Circular, the Company undertakes and agrees to provide all relevant documents/information, as 
applicable, to enable the Debenture Trustee to submit the required reports/certifications to the stock 
exchange in accordance with the SEBI Debenture Trustee Master Circular, as amended, updated, 
modified or restated from time to time. 

(l) The Company shall notify the Debenture Trustee of any Event of Default (and the steps, if any, being 
taken to remedy it) promptly upon becoming aware of its occurrence. 

(m) The Company shall pay all such stamp duty as applicable on the Debentures and execution of this Key 
Information Document and shall pay all such stamp duty (including any additional stamp duty, if any), 
other duties, Taxes, charges and penalties, if and when the Company may be required to pay according 
to the laws for the time being in force. 

(n) The Company undertakes that it shall: 

(i) at all times, obtain and maintain, or cause to be obtained and maintained, in full force and 
effect (or where appropriate, renew) all clearances/ authorizations required for all 
transactions as contemplated by the Transaction Documents. 

(ii) attend to the complaints received in respect of the Debentures. 

(iii) have no objection and hereby agrees, confirms and undertakes that in the event the 
Company has failed to make a timely payment of the outstanding amounts under the 
Debentures on the due date, subject to the IRDAI Regulations: 

A. the Trustee shall, in accordance with the Applicable Law, be entitled to 
disclose all or any:  

(1) information and data relating to the Company;  

(2) information or data relating to this Key Information Document; 

(3) default committed by the Company in discharge of the obligations 
under the Transaction Documents, to TransUnion CIBIL Limited 
(“CIBIL”) and any other agency authorised in this behalf by RBI; 

B. CIBIL and / or any other agency so authorised may use, process the aforesaid 
information and data disclosed by the Trustee in accordance with the 
Applicable Law. 

(o) The Company declares and undertakes that it has obtained the necessary permissions as may be 
required, for entering into the Transaction Documents, and shall execute the same within the time frame 
prescribed under the relevant SEBI regulations and circulars and furthermore, shall submit such 
Transaction Documents to the stock exchange for uploading on its website (as applicable) in accordance 
with the Applicable Law. 

(p) In the event the Company has defaulted in payment of Coupon or redemption of Debentures in 
accordance with the terms of this Key Information Document and other Transaction Documents, no 
restrictions shall be imposed on the Insurer, except for distribution of dividend to equity shareholder till 
such time that the payment(s) are resumed. 

(q) The Company shall not, without the prior intimation in writing to the Debenture Trustee, voluntarily wind 
up or liquidate or dissolve its affairs or make any filing for initiation of corporate insolvency resolution 
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process or liquidation under the Insolvency and Bankruptcy Code, 2016 or under any other Applicable 
Laws. 

INFORMATION COVENANTS 
 

1. The Company shall at the end of every calendar quarter within 45 days of the respective quarter, submit 
to the Debenture Trustee a report confirming /certificate confirming the following:  

(a) Updated list of names and addresses of all the Debenture Holder(s) and the number of 
Debentures held by the Debenture Holder (s)/Beneficial Owner(s); 

(b) Details of Coupon due but unpaid, if any, and reasons for the same;  

(c) Details of payment of Coupon made on the Debentures in the immediately preceding calendar 
quarter; and 

(d) The number of grievances pending at the beginning of the quarter, the number and nature of 
grievances received from the Debenture Holder(s) during the quarter, resolved/disposed of by 
the Company in the quarter and those remaining unresolved by the Company and the reasons 
for the same. 

2. Statement that quarterly compliance report on corporate governance (if applicable) has been submitted 
to the Stock Exchange, in the format prescribed by the SEBI LODR Regulations, as amended from time to 
time. 

3. The Company shall promptly submit to the Debenture Trustee any information, as required by the 
Debenture Trustee including but not limited to the following: 

(a) at the end of each year from the Deemed Date of Allotment, a certificate from the auditors of 
the Company with respect to the use of the proceeds raised through the issue of Debentures. 
Such certificate shall be provided at the end of each year until the funds are fully utilized;  

(b) by no later than 30 (thirty) days from the Deemed Date of Allotment or within such earlier 
timelines as prescribed under Applicable Law, a certificate confirming credit of dematerialized 
Debentures into the depository accounts of the Debenture Holder(s) within the timelines 
prescribed under the Applicable Laws; 

(c) a half-yearly certificate along with half yearly results from the auditor regarding compliance with 
all the covenants, in respect of the Debentures, by the statutory auditor, along with the  financial 
results in the manner specified by SEBI from time to time; 

(d) on quarterly basis submit to Debenture Trustee a certificate by its auditor regarding compliance 
with the financial covenants in relation to the Debentures; 

(e) Issuer shall intimate to the stock exchanges, depositories and Debenture Trustee the status of 
payment of the Debentures within one working day of Redemption Date; 

(f) upon there being any change in the credit rating assigned to the Debentures, as soon as 
reasonably practicable thereafter, a letter notifying the Trustee of such change in the credit 
rating of the Debentures, and further also inform the Debenture Trustee promptly in case there 
is any default in timely payment of Coupon or redemption amount or both, or there is a breach 
of any covenants, terms or conditions by the Company in relation to the Debentures under any 
Transaction Documents; 

(g) intimations regarding all covenants of the issue (including side letters, accelerated payment 
clause, etc.); 
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(h) The Company shall also disclose to the Debenture Trustee at the same time as it has intimated 
to the stock exchange, all material events and/or information as disclosed under Regulation 51 
of the SEBI LODR Regulations in so far as it relates to the Coupon, principal, issue and terms of 
Debentures, rating, creation of charge on the assets, notices, resolutions and meetings of 
Debenture Holders. 

4. The Company shall furnish to the Trustee details of all grievances received from the Debenture Holder(s)/ 
Beneficial Owner(s) and the steps taken by the Company to redress the same. The Company shall 
promptly supply certified copies to the Trustee of any authorisation required under any law or regulation 
to enable it to perform its obligations under the Transaction Documents (including, without limitation, 
in connection with any payment to be made hereunder) and to ensure the legality, validity, enforceability 
or admissibility in evidence in its jurisdiction of incorporation of the Transaction Documents.   

5. The Company shall supply to the Debenture Trustee a copy of annual report. 
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ANNEXURE 12 

ADMINISTRATIVE WARNING AND DISCIPLINARY ACTIONS AGAINST THE DEBENTURE TRUSTEE 

 

 


