T & S 3 g AT AT 273,590 FUE F TFH
¥.88,549 HUE T 18T T8 | 39 UFK %.14,959 FUE
(20.33%) =t gfg aitarea g8 o fama v . 12, 530
FUT S TS ot |

famis 31.12.2007 % i Rl & IR 9°AT BT IF
TrefSTfieh &7 & bl AT AT I SHufral o o= dafas
STATY 20T |G o ATel | 59 a9 & v 419 o &9
T I 37| AR SR 9 oo i Gaiferes THdtar A
FEUT FRTAT AT T 31 I/ 2007 1 Fruefteht vmarst g
3TATE J [T 71T | 59 SAfAa- TSt e 3t ot &
1y e diaeltdt et 18 g U 7T s gaer &
TR 3T Feh i Yal(ersh THEET S HT [TEHT YT 37 |
7E A0 21 TRA 13 F@ & 10,000 ITRACEN & o
[ERIKIRI

a8 & S T 3 H Y8 TN & favia uHetens oy
WIS Sl T T 3118 81 W YR T T4 | T8 il
THIA-3TalY TETHT 379 25 T8 B & TS ¢ 99 Tt
THI AT TeA ¥ FH &1 ST A AT 376 A JagEe
& HIEAH § 3ATAAgT HIT Hied G2 3 q1eqq § @R fhu
ik

59 99 o g 78.65 1@ 73 d=d dh @4 @it T Sah
fizet a% 62.40 g @Id @it T A |

aTed T HOwW § Hf (Haa 8.1,645 FUE & @t
35 g2 S fuat adf it gfg T 29.89% 31 2 |

THeltaTg e 0T & SIS Bl A U & | W & b Sl
¥ g oo 3791 24% 71 3 & A e ww A 71,112
FUT F 35 g€ T 9= 2007 ¥ 33.67% AT 7 |

| M T B TN R E B LSS TG A K
52 I@ G § ARG & arel B S Rard e &4
ST Tl T THEeTE Thier A g M

ferer F0T o foTT A9 STrenfia YShawtor &t A= o Hft

Z 14 FdaR 2007 FH YEAT S T 71 THEA G Thieik
A 3 T Fgifies Gediapla 3TH-egT Ja & St 8 |

.2 7Y 31X Heaw Sead AqHTd 3T (THUagsiy)
T 31 AL I A SHE, o 31T FeAT A F
famaraer § &% Ft swoft Rafy & a9 W F foaw
Frdffoaf sraffad # @ 2|

T 311X eI 3TH &7 % A7 fiwe af % 5.58,674 HE
T Tt 31.03.2008 i 5.76,329 HUS & T, T4 FHR
aufqas 30% 3 g T & T8 |

oY U HegW 3TH a9 8 S SR (Usd a8 &
%.1,23,054 FAE T TeHL A" 2008 F fa a6 2.1,65, 168
HUg & TS, I 6 a9 & & 34% 5 R

feRT T gam

o FER AR U # oo g def odf 5
TE 3T 3% TUUHE WEreit & e goqrarefier &t
gy ITET H Yol TS H & (AT T2 fohar 747 |

o YA & foTu forere 31f¥ram german an, frgeh i
60,000 ¥ 31fass SATIIE H FT GXdahd fHU 7|

.3 TRl SaHT gehTe (SaTy)

TER Faud ¥ Fafe frefafad Ha0 331 T

F. AT FU & (U (3HTE) IR 3T JaT o 7
ST Teh TRV JUTTE o1 foed QR <91 § fohar |
HET IR, HaT-HL, HOY[ew, IA-91E, T[T
&I Al TG

Fetapd T3 TfehaT el H e Tt T gue
Fraterdl & i TS | 5 hal o ST 58 4 T 37 §
(18.80 &g WTq) | St WHGTAT T 59 IR § HiHh
Y G AT ST |

T TR & HU S - T Pt F1gar & St e
T JRY, SRS, TSI 3 TSR T 1 oft [ea
afHfa T/ H5ra fast X 3t ageht & fore yem 9t 7 | 98
Ty it & o1 TS T it oft g faar s

9.

T, TTHOT ST 9Hg

af 2007-08 3 I seh I TTHT HFTT T o wror
31T o7 Wl vmETd e §, S 9% % wrar Aedd @
T 70% €, H Tl ¥ 22.8% s gg I 3
¥.29,807 ®Ue W | AfFwi ¥ 23.4% Ft gfs g A A
%.18,734 T R | frgdt as Smfye ¥ %.16,367 0T
1T A H 5.17,684 U i gfs g8 oft | o & A
fagat 2007 e Trftor 371 31ef Ted WrEet T AR Sy
SR & "e ¥ 0.92% 31T 1fiH % 7w | 0.98%
I 9% F aduE an i gfg § g 2007 a5 TuwiyE
H 32.04% 3 AT § 31.97% 39 @)
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During the year, Personal Banking Advances have
grown from Rs. 73,590 crore to Rs. 88,549 crore,
showing a growth of Rs.14,959 crore (20.33%) as
against Rs.12,530 crore during the previous year.

SBI emerged as a leader this year in terms of
Individual Home Loan disbursements among SCBs
& HFCs as on 31.12.2007. Bank was voted, for the
second year in a row, as The Most Preferred Housing
Loan Provider in CNBC AWAAZ Consumer Awards
for 2007 along with the Most Preferred Bank Award
in a survey conducted by CNBC TV 18 in association
with AG Nielsen & Company covering more than
10,000 respondents across 21 cities and 13 small
towns.

New Products introduced during the year were SBI
Reverse Mortgage Loan and SBI Home Plus in the
area of Home Loans. Repayment period for Home
Loans has now been increased upto 25 years to
facilitate lower repayment obligations and
applications are now accepted online through Bank's
website.

The Bank had opened 78.65 lac new Savings Bank
Accounts during the year as against 62.40 lac
previous year.

The Auto Loan portfolio has shown a healthy
growth of Rs.1,645 crore in absolute terms, which
is 29.89 % higher than last year's growth.

SBI is market leader in Education Loans and has
a market share of 24% amongst PSU Banks. The
growth in Education Loans during the year is
Rs.1,112 crore which is 33.67% higher over March
2007.

SBI Scholar Loan is extended to the students joining
52 elite institutions like IIMs/ 1ITs/AIIMS/
Management Institutes etc. at concessional interest
rates and terms.

Web based registration of applications for Education
Loans was launched by Hon'ble Finance Minister
on 14th November 2007. In principle sanctions are
given online for SBI Scholar Loans.

D.2 SME Business Unit (SMEBU)

SME Business Unit is implementing multiple
strategies to maintain Bank's premier position in
SME financing.

Advances to SME sector increased to Rs.76,329 crore

as on 31.03.2008 from Rs.58,674 crore of the
previous year registering a Y-O-Y growth of 30%.

Deposits under SME sector increased to Rs.1,65,168
crore as at the end of March 2008 from Rs.1,23,054
crore of previous year, recording a growth of 34%
during the year.

Initiatives taken

e  Customer Relationship Executives have been
recruited from the Market and placed in
potential SME branches for serving effectively
Medium Enterprises.

=  Traders Bonanza campaign has been conducted
and loans sanctioned to more than 60,000
traders.

D.3 Government Business Unit (GBU)

The following initiatives were taken in Government
Business.

a) Electronic Accounting System in Excise and
Service Tax (EASIEST) for indirect taxes was

extended to the entire country.

b) E-Payment of Central Excise, Service Tax,

Customs Duty, Rail Freight introduced.
c)

Centralised Pension Processing Centres (CPPC)
were established at all LHOs covering 5814
branches (18.80 lac accounts). Remaining

branches will be covered in a phased manner.

d) Cyber Treasury for online collection of State
Government taxes has been extended to the
State of Madhya Pradesh, Chhatisgarh, Rajastan
and Guijarat for collection of VAT/CST and the
solution is being offered to other State

Governments shortly.

E. RURAL BUSINESS GROUP

During the year 2007-08, Rural Business Group of
the Bank comprising rural and semi urban
branches, accounting for about 70% of the branch
network of the Bank grew by Rs.29,807 crore in
deposit representing a growth of 22.8% and
Rs.18,734 crore in advances representing a growth
of 23.4%. This was against a growth of Rs.16,367
crore in deposit and Rs.17,684 crore in the advances
in the previous year. Market share of Rural and
Semi Urban branches during the year upto
December 2007 has improved by 0.92% in deposit
and 0.98% in advances. Bank’s share in current year
growth upto December 2007 was 32.04% in
deposits and 31.97% in advances.
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ATTERT: 6 FlW - Seer@=a aed
(TIE S W)
Terear 31.03.07 31.03.08 % It
Ea) o)
SRR 6,460 8,058 25
Afim 33,857 42,806 26

TR iTd S 517 (iR 18% & e 1 9k 3 et I
IR e 3 AT 2008 H A g d% For (TuAdt)
¥ 59 W 18.37% W

39 Y AFHE F dft A o (T o g S e e
T T 39 § AUl fAEEER 7
‘STUTerT ok W1 gl

e HY 3T g T & AT &1 Jeed 2 77|
23U o oo 3 o {9y whifin Hise 3% far 7w,
e 21w &t TUE I S 9 |

dqF F T HY Faw & fafaediar & fog awar,
h, qcTeH, W JEERT S S W & gee
T gU A aufa T A IS FAR H |
“TeRaT AT Ty’

1T Wa AT TG I TS SIS & & 6 b [hgmHl & g
T &AM Hd TGI8 | T3S & 3T T IS & i
I FT TS Tl A JYUT foiepry 371 il SgR & for i
1 7T T T T 3 37 e 237 Tl i M for S g+ 2 |
T & S d%h 5T 2400 HEH i Fafdd fhe 7 7 it
30,000 FHET 3 (FT 31 T FfeR) ST i 78 |
oY fere A forefier st

forfta &0 § 7ol oot 02 A % forw “wgehtens Tt @
FE TE FET fawlta wrfteardt & &7 § o #1 U 378 5a
1 59 T UIed § U 9 | b bl o Yebell & | A8 IS L
TE T U ¢ T I8 Tes it ararHiies Tea gl o &
AT H AT S HhehT € | 1 2008 F 377 7 & g § 377
THETaNE et W 1€ S R M| W e e i
AT SR T IE fohT T a9 Hfafe aree 6t ©
3 g 9 R F [ o 7T | 9w Wil wiee % g
TIE P ST 1 YherdTd s FAT fhar 7 37T 397 o |
39 I[E a1 T4 | e 5T 578 Ser-uaf, Tff 3% wem o &
TR & & W TN 10 IR G 377 a1 S aret Ml § A
feham AT | [ S W wier S g SfEhT JaTe Syde
FT 3G TG ot 371 2154 1S 1 3TN 6T ST @ | 377 FaT

& 6 el & T T e et i $ b g ae
P ITAT AT ST S | IR F oI T wmfor IR
TR AT (T 3 E Sft F) F Sfia I T S Frers
e Yo AT (THuEdt) & o foham STr @ 1 g9 Ao &
3= gt 7 o foraifia foan 5 T ], il o1y g T
T RTYIF I U9 [FA

W HEEdT Qg

o G T YTl G- S Heie Hrhy Y& 4T e T
g, asft § J% soH w9 W F1 A% 2003 F 9% g
| TG T W1 Y o FOTaE o A0 e T
T o, 9 A 2008 T 9T o T et et
AB 10, 18,48 | T HRTadT TG bl FT G Har T
2, Fad s7ade J 5 . 5,077.72 FUE T H Gl
foman 1| 9% SR @ YeradT el & fory e 3
I[E BT 7T & 519 U thfee FIE/Tauas Mes F1e/
THUST & T 1A 3T1E T8 (a4 | @ Feradr 99g!
F FUT JSE DA 7 TSN/ TATGE Hl (I T Hh
3 BT S AT Y P E ¢ | U AT A § 9 Hgeht
IS Bl AT 2 o SR H aToR § W ol i
TE | IRAT RT Aeh T TR GE P H#0T 24 § I,
INEE, T, STET, AUeHs T 3ok y39 7 i
TR T 7 T 55 oL 58 TR oft firen @ | S TR
eI ¥ THeAtaTE 1T AT ‘gofeaar st granfor fopa
7 @ U (it Feradr e i TE 2 |

TTHOT SHEHTH Tt

TTHOT e TfhaT s o HTEAH § 19T TEHHT &l § Ja
g TG < FH 3 o FI T AT AT o TR
3 TE B 1 7Y Ui AU <o § RS & STt iU
e S U S ageht St (3TUHatR) o fasHy
Hyce ey fasg Hguee ginfer & |

THARET AAET: ATHAR Fadt Iod Tod Y T T/ T
& e 91 39, afcss et IHR T STRIE, T 1 g
e § TR [ IS & o9 Hid § | 39 T 9% &
M9 3 BRI 27 3NTwaTR & AT g% 2008-09 & 3 &R
I SNTHAR FF 7eff H F AR |

fasra hffere e (sftum) / feema sriauie e (sfteh)
e

A TE ST AW 7T ITAFIVT T o1 331 g o
Ffeaa wiwe, aseid fAfes, gt eSSy 1T S
TSI BT TS ST quid HES v Jd fafs ot
T A SHEAT 9 1Y TSN E ([HATR |
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AGRI BUSINESS
Table : 6 Agriculture — Highlights

(Amount in Rs.crore)

Particulars As on As on Growth

31.03.07 31.03.08 %
Deposits 6,460 8,058 25
Advances 33,857 42,806 26

As against the benchmark of 18% set by RBI, the Bank
for the first time crossed the benchmark and recorded
its Agricultural Advances at 18.37% of Adjusted Net
Bank Credit (ANBC) as at March 2008.

The following important themes have been adopted
by the Bank to foster its Agricultural business:

“Growth with Quality”

Thrust is laid on contract farming and value chain
financing. Special scoring model has been introduced
for financing tractors which aims to improve the
quality of the advance.

The Bank, in order to diversify its Agricultural
business portfolio, prepared three year National
Business Plan covering Horticulture, Dairy, Fisheries,
Food processing and Biotechnology.

“Bonding with farmers”

As a sustainable business strategy, the Bank is
focussing on Bonding with Farmers. Under the
scheme of SBI Ka Apna Gaon, one of the broad
business themes is adoption of villages for overall
development and economic upliftment and so far 237
villages have been adopted.

2400 Farmers' Clubs were promoted and as many as
30,000 Farmers' meets (Credit and Recovery Camps)
were organized by the Bank during the year.

Micro Finance and Financial Inclusion

A major initiative taken in the area of financial
inclusion has been the introduction of SBI Tiny Smart
Cards to the financially excluded. This, in simple
terms can be defined as a Bank in a box. The Card is
highly secured as it works on the bio-metric validation
of the customer. More than two lacs SBI Tiny Smart
Cards have been issued as at the end of March 2008.
The Smart Card project together with the Business
Correspondent model has been successfully piloted
and rolled out nation-wide. The Bank has been able
to cover more than 10 thousand unbanked villages,
including far flung areas of North-Eastern, Eastern
and Central parts of the country. SBI Tiny Cards are

used for opening ‘No Frills Accounts’ and providing
basic banking services. These cards are also used to
route government payments direct to beneficiaries in
6 Districts of Andhra Pradesh for example, payment
of wages under National Rural Employment
Guarantee Programme (NREGP) and Social Security
Pension scheme (SSP). The scheme is being extended
to other States as various other State Governments
have approached the Bank for the purpose.

Self Help Groups (SHGs)

The Bank is the market leader in SHG-Bank Credit
Linkage Programme since its inception. In the year
2003, Bank had set a challenging target of credit
linking 1 million SHGs by March 2008 which has
been achieved. Cumulatively, the Bank has credit
linked 10,18,481 SHGs and disbursed loan to the
extent of Rs.5,077.72 crore so far. Bank has brought
out unique products for SHGs, viz., SHG Credit
Card / SHG Gold Card, Sahayog Niwas — a housing
product for SHGs. Bank has also introduced a
Scheme for financing NGOs / MFlIs for on-lending
to SHGs. We are the first bank to recruit officers
from market exclusively for promoting micro
finance. SBI has won awards for topping in SHG-
Bank Credit Linkage in Orissa, Jharkhand,
Maharashtra, Uttarakhand, Tamil Nadu and Uttar
Pradesh. SBI has sponsored and financially
supported NGO ‘SAMANWITA’ in collaboration
with Government of Orissa.

The Rural Business Strategy

The Rural Business strategy drawn up by the Bank
envisaged setting up a multi-pronged sourcing force,
coupled with back-end processing capacity by way
of Rural Central Processing Centres. The front end
marketing force comprised, besides the branches,
alternate channels like Officers Marketing & Recovery
(OMR) and the Business Facilitators/ Business
Correspondents.

MRT Channel: The OMRs not only source high
value Agriculture segment loans, but also all types
of deposits, loans and cross-selling products across
all the segments. The Bank has more than 3000
OMRs and is planning to recruit additional 3000
OMRs during 2008-09.

Business Facilitators (BF)/ Business Correspondents
(BC) Channel: Utilizing the liberalization permitted
by RBI, the Bank has entered into various national
level alliances with entities such as India Post, ITC
Limited, Drishtee Foundation and Zero
Microfinance And Savings Support Foundation.
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WA TTeh foo g RIS & ®Y H 52T 7 Fit Gard
o S & 7 | AT BT & T IS RIS B E 6
A & fafere 110 <ree’l § 39 90 3Uas § | 9ty 21
& W TSINE T 377 TA 1 ot faeanfia fovar sum | 59
e et AT U ST T W ot AT @R | ey
FIW(ET & TeR 9 H TH &3 a5 w9 | 1es et 2,
et gt A1 At Sfeh T giaen 7 oft, ar F oft |

YTHOT ShE T YH R SRy

Heqeh qEFHl & T HaE & 0T THEHLT Fi ATTTIHdT
F YU HH G IR F 10 TTHO7 FtT FHEA R
e TR AT a8 2008-09 d% 100 AHR o @ren
ST gEATe & |

.2 it arHior deR (TeTE)

T T9Ed a9 & U 235 e & Agas 9ied 16
gftg arftor a6 & S ISR A 16 Al & 115 et F theft
g1 9% gro wrafee et arftor d@ @ 31 A" 2008 dF
Yehel SHNIIYTET 31T AT A . 13,573 U AT
¥. 7,856 HUT 41 A€ 2007 | 1T 8. 32.77 HUE o7 S
= 2008 ¥ IFHLE. 115.68 HUE & T T8 & ST &
JUT ST T U7 T ST Y[ (bt 7T, 1fss gL &t
T o ¥d S | gigen & 3 et o S5 e
3T | gy & I G | YT 9= F7 [fma s
1T T THIE FETaroT I FTeh 31U eIl 1 31T A
AR AR |

2.3, T oI Wferait/STieral et & T¢ ST TgrEer
TrIfieRdT T &7 & Hf €.1,32,300 FAE, b APTH
e T ST S/ Sl $ €.6,883 HUE H
FuT e & T |

qTfeTeRT @ 7 T O AT/ STtaat o
SURehAlell | et T aGet et TR (FTETER)
BIEC]) Tget %
T Hoft TR o (fruHsmaTs) 31.85
Tl et T @SR AT 35.57

(THsftegaTs)

ol St e AR A 36.25
(TS UHAETE)

TTE FHUER G AT gAY Fro 29.53
(THULANRTE)

fases =T o2 (SF2Ima) 65.82

STCUG R o ShedTUT o [T Ger=dsit At 4 15
GEICIRELS

et aforsa Sl i Gl BT TR 3 3 STersEas quErat
(Foal, qoermrt, SarEat, TRt st atst) S S R
Ffaerqd s faaeor gArvad U | 9Rd TER T T Hi (29
U & 6 3 T S F TR IR H FFH §dF T &
fau ws fAfvaa aififs @ea faar T &, % sTerv e
FuarEt i af 2009-10 & 37 7% i &7 & siaid
15% % F01 gf¥=a & 90| 9" 2007 ¥ TerEeTs
Igd foret @t Tem 44 off, 5 fawita aw 2007-08 § gt
121 T 959 75 | A el § 59 STeqd&as Sl @l
Faue | g el o grafieedr o &7 AuH H 13.50%
ST HT R 7 |

fafta aef 2007-08 3 A TR 5% 7 STeIHETs a5t &
H 256 T2 IRATE Wieht 7 | g9 37T, T8 I WoH &
foTT 140 5T 1 =3 a1 TaT § | 370 WA e § Heife
T T AT HL o (T AR Tt T T8 wterdt 3
Area TRt AT T T & | g9 STrvft e yerere &
e o T © 6 3 STeqsTES H RI- e # yfa
T A el R ediah B 3T et (5978 %4 & a8t
YHRS Had 331 |

SCTHEAS a5 Fd(-d [Sell § STeTd & I i g

foret e T 1 =4I A ER @
ATCTRT : 8§ TCYTEAHRI ohl SHUT TETHAT

(T HE T H)

Frafr WA RN | @l @ |
ERUERIGE) e
et et deT

= 2006 44 5.93 @@ 1016
= 2007 44 794 A | 2106
= 2008 121 988 @@ | 3516

TR Wt gae Efadt s giud 6 7 2 fF 3
ACTH LTSI | gURT AT & aR § STRechal foehiad ST
3 FeTT forgis 9 319 9] | b & goft Gar g7 ot §
NAGTTH HI ol Geradt & R d T ©ig dah 4
Tl fashfd & 31 W& & | 39 e 339 J9R 51
3 o ufret § ot SHE TaR (A1 o @1 7 | STeud S
a5 el § g wmaet R 28 yfveur fufeR afiw A
ST foh T o STeqs e Tl & |,87, 153 Fawt
I TR 3 |
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INDIA POST has been engaged as a Business
Correspondent (BC). The BC alliance with India Post
is currently functioning in 110 post offices in six
states. The India Post alliance is being extended to
other states also. Besides, BCs and BFs are also being
engaged at the regional levels. The BC model has
enabled the Bank to reach hitherto unbanked and
under banked areas.

Rural CPC

To meet the requirement of processing of the increased
business flowing from the alternate channels, 10 Rural
Central Processing Centres (RCPCs) have been set up
across the country, which is proposed to be scaled
upto 100 RCPCs in the year 2008-09.

E.2. Regional Rural Banks (RRBs)

Post amalgamation Bank has got 16 RRBs with a
network of 2,351 branches spread over 115 districts
and 16 states in the Country. The aggregate deposits
and advances of the sponsored RRBs stood at
Rs.13,573 crore and Rs.7,856 crore respectively as on
31st March 2008. The profit have jumped from
Rs.32.77 crore as on March 2007 to Rs.115.68 as on
March 2008. During the year, a remittance product -
Gramin Pay Order (GOP) was introduced for
facilitating remittances from remote areas to increase
fee income in RRBs. Post amalgamation, RRBs have
broad based their product profile by introducing Debt
Swap Scheme, Ware House Receipt Financing.

E.3. Credit Assistance provided to Scheduled Castes
and Scheduled Tribes

The credit assistance provided by the Bank to SCs
and STs stands at Rs.6,883 crore out of total priority
sector advance of Rs.1,32,300 crore.

Table No : 7 Recovery position of
SC/ST borrowers (Scheme-wise) :

Scheme Recovery %
Prime Minister’s Rozgar Yojana 31.85
(PMRY)

Swarnajayanti Gram Swarozgar 35.57
Yojana (SGSY)

Swarnajayanti Shahari Rozgar 36.25
Yojana (SISRY)

Scheme for Liberation & 29.53
Rehabilitation of Scavengers (SLRS)

Differential Rate of Interest (DRI) 65.82

Prime Minister’s New 15 Point Programme for the
Welfare of Minorities.

All commercial banks have been advised to ensure
smooth flow of bank credit to minority communities
(Sikhs, Muslims, Christians, Zoroastrians and
Buddhists). The Government of India directed the
banks to prepare a road map laying down specific
State-wise annual targets over the next 3 years to
ensure that Priority Sector lending to Minority
Communities is raised to 15% by the end of 2009-
10. The number of Minority concentration districts
(MCDs) which were 44 in March 2007, has been
enhanced to 121 in the financial year 2007-08. (our
present lendings to Minority Communities in
identified districts constitute 13.50% of the priority
sector advances of these identified districts).

During the financial year 2007-08, our Bank has
opened 256 new branches in the MCDs. Further,
140 centres have been identified for opening of
new branches. Nodal officers have been designated
for co-ordinating Minority cell related work at all
our Local Head Offices. Our Lead District Managers
have been advised to monitor the credit flow to
Minorities at monthly intervals and take corrective
steps wherever the performance is low.

Our financial assistance to Minority Communities
in the identified Minority concentration districts is
furnished hereunder:

Table No : 8 Credit Assistance to

Minorities
(Amount in Rs. crore)

Period No of No.of Amount

districts Alcs

identified

by GOI
Mar. 2006 44 5.93 lacs 1016
Mar. 2007 44 7.94 lacs 2106
Mar. 2008 121 9.88 lacs 3516

Our Local Head Offices have been advised to have
special publicity campaigns for creating awareness
of our schemes to Minorities. Village level meetings
are being conducted to create awareness of financial
assistance to Minorities in all the service area
villages of the bank apart from Visual and Print
media. 28 Training Camps and Melas were arranged
by our branches in MCDs wherein 1,87,153 members
of minority communities participated.

35

C35 K35

&



TG TP 1 TRl o (AT GaT 9 T dowrege | 7
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&1 frefor fhar 2 | wdftg sreferawen fagiva wiafie,
BT, 3 HAE, TR YU U SHR TR F9 Faefgiie

&1 7 57 § 7 1R for & horasy gfyadt e e
T &Y § 950 Ffahel T I @ 8, o AT GIHTH
39 gU R | 9, fafa gfach thel ol Ted 1 A gfe 9
7ot ot X g 7 | fafame srEe gfhar w6 wga
JUSHY 1 7134 AN T I Ft Ffehar 7 § a1 fochta as i
T TS & 377 0 F e T L (LT T H G |

1.6 AR FaT

3ot wd forelt foae 5T o 9 o T A
2 @ gfE % TRUTHEEY AT SIRRET YAt e H
Taeft Wi § g g8 ¢ | TEIEY a9 = Juft e & &7 o
AU S A & i A H H A0 A vd s
ST foreawaiid ST RET & e dT § Udh 0 a9 o &9
% 57 Farsf B g2 F F1 fA0i7 a1 | YgF 3Am &
T3 1 WfshaT 37U SHfa oT U5 g @ | STReT (W
TF fadeft §Em) U fAROrR darsi & sfafied §ga
JUSHY F HUTT: THeTH U deaE uRaw | Ay gemes
TS YT HOTaEA UE SR Garsi S 3 eaditon
GaIu g S Fa |

. 7 -Sfre= st

TTeftag S el U A GReqw Jaredt & it S
HaTC Ja F T @, T Jremer 6 el S guEd 6
M & GAEEY 4T 87 § Goag g9 S SH aret g4
qrquf &1 Tkt | AU SHR ST WG Aead & Area
 fohT T aTet WTeh a9 ¥ ¥ If5 & Gl ua dah i
BfF § 37T oft YR & THT | 59 727 P £ § Wd g A
T 3T & WA { W0 i1 Ha9d § I3 el i
yfers 3 & ST T YfAfYad BT G618 | 3 31Te 3 et
2 o W am writer @1 wite & == & forar s ue 9
08 1 T &1 T e A whan o/ SrEe |
TR X o0 SITCT | 59 Wisha & 7o oAy fafam: faerg
0T Ue 1R & § G T ST | I8 37 &1 St & 1
Y & 31T T I8 FIHF IR & S|

1.8 AT SIeh 37T SIaaTa

fafir gR & FEl & YA § 7 W gfs # 3fte T ot
YIS HAGAE I0F g € | 79 SATALTT S0 &
SFIEY Tl H HTAFUN Al T Garsii 1 F3T HLd §¢ TH
T T ST b ATEH § 0715 A AT Fawrd §
ST P Ffehar § 71 3 i Weh § b S F A &
I 59 a9 | weaqul iy gl | a9 § 39 YgE
Iaq 3t erroft Ry gt
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Information on assistance to Minorities has been
put up on our Bank's Website. We are now targeting
two schemes- SBI Talent Awards' Scheme and
Adoption of a Girl Child Scheme, at our branches
in MCDs.

F. CORPORATE STRATEGY & NEW BUSINESSES

In order to maintain our premier position in the
financial services arena the Bank has institutionalized
innovation and change. Against this backdrop, and
in order to quickly identify and respond to emerging
opportunities the Bank created the position of
Dy Managing Director (Corporate Strategy & New
Businesses) in the year 2006. During the last one
and a half year, various new business initiatives have
been undertaken by the Bank, as under:

F.1. Pension Fund Business:

State Bank of India has been appointed as a sponsor
of Pension Fund Manager (PFM) by PFRDA to manage
the pension funds of Central and State Govt.
employees under New Pension System (NPS) of Govt.
of India. SBI Pension Funds Pvt. Ltd. has been
incorporated as a wholly owned subsidiary of State
Bank of India to manage the pension funds under
NPS. The Company has been allocated the largest
share (55%) in the pension fund corpus.

F.2. Financial Planning and Advisory Services
(FP&AS):

Financial Planning and Advisory Services initiative
is focused on deepening the existing relationship of
the Bank with mass affluent and high-end customers
and help them in managing their assets through a mix
of products/strategies. Our relationship managers will
advise the customers to meet their needs of protection,
invest in various classes of assets through investment
planning, tax planning, retirement and real estate
plans. Going forward, we plan to commence wealth
management services by March 2009 and further
introduce private banking by March 2012.

F.4. Mobile Banking:

The proliferation of mobiles has led to the emergence
of a new channel for the delivery of basic banking
services and small value e-commerce services.
Considering the immense potential and the cost
effectiveness of delivery, the Bank has decided to
introduce mobile telephone based banking services
which we plan to commence before the end of the
first quarter of 2008-09.

F.5. Private Equity:

The Bank has identified private equity in different
areas as a key new business. The rapid expansion of

Indian economy, especially in growth sectors like
Technology, Pharma, Health Care, Realty and
Infrastructure, has opened up large opportunities of
equity funding which have continuously shown
superior returns. The Bank is at an advanced stage of
preparedness for setting up various equity funds.
Regulatory approval processes and JV formation are
under implementation and a few funds are expected
to be floated by the end of first half of the financial
year.

F.6. Custodial Services:

With increasing securities transactions originating
from domestic and foreign investors, there is an
excellent demand for providing full range of custodial
services. Accordingly, the bank has decided to expand
its present capabilities in the domestic custody and
offer these services as a new business in collaboration
with a leading global custodian. The process of
forming the Joint Venture is at an advanced stage. In
addition to Custody (local and foreign institutional)
& Depository services the JV would provide other
value added services like Fund administration and
securities lending and borrowing services on a full-
fledged Straight Through Processes (STP) and web
enabled environment.

F.7. Non- Life Insurance:

While SBI Life is meeting a part of the requirements
under Protection Services, the insurance offering
bouquet will be complete with the inclusion of
General Insurance products, greatly enhancing the
customer value proposition at our vast branch
network and enhancing the brand value of the Bank.
With this end in view the Bank has decided to enter
General Insurance Business through the joint venture
route. The Bank aspires to be amongst the top 3
players in the General Insurance space within a period
of 10 years. It is expected that the JV partner will be
identified shortly and MOU/ Definitive Agreement(s)
will be signed during the quarter ending June ‘08.
After this process, Insurance Regulators (IRDA) and
RBI will be approached for seeking regulatory
clearances. We anticipate the start of the business by
the year end.

F.8. Merchant Acquisition Business:

The increase in usage of cards of various kinds
provides huge opportunities. We are in the process
of entering merchant acquisition services through a
Joint Venture subsidiary in order to bring in the best
practices and services at par with international
benchmarks. We expect this business to grow
substantially over the next few years and achieve
market leadership position.
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