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ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãõ¾ããä‡ã‹¦ã‡ãŠ ºãöãä‡ãâŠØã ‚ããäØãÆ½ã Á.73,590 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ
Á.88,549 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃý ƒÔã ¹ãÆ‡ãŠãÀ Á.14,959 ‡ãŠÀãñü¡
(20.33%) ‡ãŠãè Ìãðãä® ¹ããäÀÊããäàã¦ã ÖìƒÃ •ããñ ãäÌãØã¦ã ÌãÓãÃ Á. 12, 530
‡ãŠÀãñü¡ ª•ãÃ ‡ãŠãè ØãƒÃ ©ããèý

ãäª¶ããâ‡ãŠ 31.12.2007 ¦ã‡ãŠ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ
ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‚ããõÀ ‚ããÌããÔã ãäÌã¦¦ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ºããèÞã Ìãõ¾ããä‡ã‹¦ã‡ãŠ
‚ããÌããÔã ¨ãÉ¥ã ÔãâãäÌã¦ãÀ¥ã ‡ãñŠ ½ãã½ãÊããò ½ãò ƒÔã ÌãÓãÃ ‡ãñŠ ‚ãØãÆ¥ããè ¶ãã¾ã‡ãŠ ‡ãñŠ Â¹ã
½ãò Ôãã½ã¶ãñ ‚ãã¾ããý ÊãØãã¦ããÀ ªîÔãÀñ ÌãÓãÃ ºãö‡ãŠ ‡ãŠãñ ÔãÌããÃãä£ã‡ãŠ ¹ãÔãâªãèªã ‚ããÌããÔã
¨ãÉ¥ã ¹ãÆªã¦ãã Þãì¶ãã Øã¾ãã ‚ããõÀ „Ôãñ 2007 ‡ãŠã Ôããè†¶ãºããèÔããè ‚ããÌãã•ã ‡ãâŠ•¾ãî½ãÀ
‚ãÌãã¡Ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ããý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã-†•ããè ãä¶ãÊÔã¶ã ‚ããõÀ ‡ãâŠ¹ã¶ããè ‡ãñŠ
Ôãã©ã ãä½ãÊã‡ãŠÀ Ôããè†¶ãºããèÔããè ›ãèÌããè 18 ´ãÀã ãä‡ãŠ† Øã† †‡ãŠ ÔãÌãóàã¥ã ‡ãñŠ
‚ã¶ãìÔããÀ ‚ã¹ã¶ãñ ºãö‡ãŠ ‡ãŠãñ ÔãÌããÃãä£ã‡ãŠ ¹ãÔãâªãèªã ºãö‡ãŠ ‡ãŠã ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã Öì‚ããý
¾ãÖ ÔãÌãóàã¥ã 21 ÍãÖÀãò 13 ‡ãŠÔºããò ‡ãñŠ 10,000 „¦¦ãÀªã¦ãã‚ããò ‡ãñŠ ºããèÞã
ãä‡ãŠ¾ãã Øã¾ããý

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¶ã† „¦¹ããªãò ½ãò ØãðÖ ¨ãÉ¥ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã †Ôãºããè‚ããƒ ãäÀÌãÔãÃ
½ããù›ÃØãñ•ã Êããñ¶ã ¦ã©ãã †Ôãºããè‚ããƒ Öãñ½ã ¹ÊãÔã ¹ãÆãÀâ¼ã ãä‡ãŠ† Øã†ý ØãðÖ ̈ ãÉ¥ããò ‡ãŠãè
Þãì‡ãŠãõ¦ããè-‚ãÌããä£ã ºãüü¤ã‡ãŠÀ ‚ãºã 25 ÌãÓãÃ ‡ãŠÀ ªãè ØãƒÃ Öõ ãä•ãÔãÔãñ ¨ãÉãä¥ã¾ããò ‡ãŠã
Þãì‡ãŠãõ¦ããè ªããä¾ã¦Ìã ¹ãÖÊãñ Ôãñ ‡ãŠ½ã Öãñ •ãã†Øãã ‚ããõÀ ‚ããÌãñª¶ã ‚ãºã ºãö‡ãŠ ÌãñºãÔããƒ›
‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ããù¶ãÊããƒ¶ã ‚ããõÀ ‡ãŠãùÊã Ôãñâ›À ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÔÌããè‡ãŠãÀ ãä‡ãŠ†
•ãã¦ãñ Ööý

ƒÔã ÌãÓãÃ ºãö‡ãŠ ´ãÀã 78.65 ÊããŒã ¶ã¾ãñ ºãÞã¦ã ºãö‡ãŠ Œãã¦ãñ ŒããñÊãñ Øã† •ãºããä‡ãŠ
ãä¹ãœÊãñ ÌãÓãÃ 62.40 ÊããŒã Œãã¦ãñ ŒããñÊãñ Øã† ©ãñý

ÌããÖ¶ã ¨ãÉ¥ã ÔãâãäÌã¼ããØã ½ãò ‡ãìŠÊã ãä½ãÊãã‡ãŠÀ Á.1,645 ‡ãŠÀãñü¡  ‡ãŠãè ŒããÔããè
Ìãðãä® ÖìƒÃ •ããñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè Ìãðãä® Ôãñ 29.89% ‚ããä£ã‡ãŠ Öõý

†Ôãºããè‚ããƒ ãäÍãàãã ̈ ãÉ¥ããò ½ãò ºãã•ããÀ ‡ãŠã ¶ãñ¦ãð¦Ìã ‡ãŠÀ¦ãã Öõý ÔãÀ‡ãŠãÀãè àãñ̈ ã ‡ãñŠ ºãö‡ãŠãò
½ãò ƒÔã‡ãŠã ºãã•ããÀ ‚ãâÍã 24% Öõý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÍãàãã ¨ãÉ¥ããò ½ãò Á.1,112
‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ •ããñ ½ããÞãÃ 2007 Ôãñ 33.67% ‚ããä£ã‡ãŠ Öõý

‚ããƒ‚ããƒ†½ã/‚ããƒ‚ããƒ›ãè/†‚ããƒ‚ããƒ†½ã†Ôã/½ãõ¶ãñ•ã½ãò› ƒâÔ›ãè›á¾ãî› •ãõÔãñ
52 ¹ãÆ½ãìŒã ÔãâÔ©ãã¶ããò ½ãò ªããäŒãÊãã Êãñ¶ãñ ÌããÊãñ œã¨ããò ‡ãŠãñ ãäÀ¾ãã¾ã¦ããè ºãã•ããÀ ªÀãò
‚ããõÀ Íã¦ããô ¹ãÀ †Ôãºããè‚ããƒ Ô‡ãŠãùÊãÀ Êããñ¶ã ãäª† Øã†ý

ãäÍãàãã ¨ãÉ¥ããò ‡ãñŠ ãäÊã† Ìãñºã ‚ãã£ãããäÀ¦ã ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ½ãã¶ã¶ããè¾ã ãäÌã¦¦ã ½ãâ¨ããè
´ãÀã 14 ¶ãÌãâºãÀ 2007 ‡ãŠãñ ÍãìÂ‚ãã¦ã ‡ãŠãè ØãƒÃ ¦ã©ãã †Ôãºããè‚ããƒ Ô‡ãŠãùÊãÀ
Êããñ¶ã ‡ãñŠ ãäÊã† Ôãõ®ãâãä¦ã‡ãŠ ÔãâÔÌããè‡ãðŠãä¦ã ‚ãã¶ã-Êããƒ¶ã ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõý

Üã.2 ÊãÜãì ‚ããõÀ ½ã£¾ã½ã „ªá¾ã½ã Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ (†Ôã†½ãƒÃºããè¾ãî)

ÊãÜãì ‚ããõÀ ½ã£¾ã½ã „ªá¾ã½ã Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ, ÊãÜãì ‚ããõÀ ½ã£¾ã½ã „ªá¾ã½ããò ‡ãñŠ
ãäÌã¦¦ã¹ããñÓã¥ã ½ãò ºãö‡ãŠ ‡ãŠãè ‚ãØãÆ¥ããè ãäÔ©ããä¦ã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã† ‡ãŠƒÃ
‡ãŠã¾ãÃ¶ããèãä¦ã¾ããú ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ ÀÖãè Öõý

ÊãÜãì ‚ããõÀ ½ã£¾ã½ã „²ã½ã àãñ¨ã ‡ãñŠ ‚ããäØãÆ½ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Á.58,674 ‡ãŠÀãñü¡
Ôãñ ºãü¤‡ãŠÀ 31.03.2008 ‡ãŠãñ Á.76,329 ‡ãŠÀãñü¡ Öãñ Øã†, ƒÔã ¹ãÆ‡ãŠãÀ
ÌãÓããÃ¶ãìÌãÓãÃ 30% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃý

ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ ‡ãŠãè •ã½ããÀããäÍã¾ããú ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ
Á.1,23,054 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2008 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ Á.1,65,168
‡ãŠÀãñü¡ Öãñ ØãƒÃ, •ããñ ãä‡ãŠ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 34% Ìãðãä® Öõý

ãä‡ãŠ† Øã† ¹ãÆ¾ããÔã

• ‡ãŠÔ›½ãÀ ãäÀÊãñÍã¶ããäÍã¹ã †ãä‡ã‹•ã‡ã‹¾ãîãä›Ìã ‡ãŠãè ºãã•ããÀ Ôãñ Ôããè£ããè ¼ã¦ããê ‡ãŠãè
ØãƒÃ ‚ããõÀ „¶Öò †Ôã†½ãƒÃ ÍããŒãã‚ããò ‡ãñŠ ãäÊã† Ôãâ¼ããÌã¶ããÍããèÊã àãñ¨ããò ½ãò
½ã£¾ã½ã „²ã½ããò ‡ãŠãñ ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãªÔ©ã ãä‡ãŠ¾ãã Øã¾ãã ý

• Ì¾ãã¹ããäÀ¾ããò ‡ãñŠ ãäÊã† ãäÌãÍãñÓã ‚ããä¼ã¾ãã¶ã ÞãÊãã¾ãã Øã¾ãã, ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã
60,000 Ôãñ ‚ããä£ã‡ãŠ Ì¾ãã¹ããäÀ¾ããò ‡ãŠãñ ¨ãÉ¥ã ÔãâÔÌããè‡ãðŠ¦ã ãä‡ãŠ† Øã†ý

Üã.3 ÔãÀ‡ãŠãÀãè Ì¾ãÌãÔãã¾ã ƒ‡ãŠãƒÃ (•ããèºããè¾ãî)

ÔãÀ‡ãŠãÀãè Ì¾ãÌãÔãã¾ã Ôãñ Ôãâºãâãä£ã¦ã ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠª½ã „Ÿã† Øã†:

‡ãŠ. ‚ã¹ãÆ¦¾ãàã ‡ãŠÀãò ‡ãñŠ ãäÊã† (ƒãä•ã†Ô›) „¦¹ããª ‚ããõÀ ÔãñÌãã ÍãìÊ‡ãŠ ½ãò
ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ÊãñŒãã‡ãŠÀ¥ã ¹ãÆ¥ããÊããè ‡ãŠã ãäÌãÔ¦ããÀ ¹ãîÀñ ªñÍã ½ãò ãä‡ãŠ¾ãã Øã¾ããý

Œã. ‡ãòŠ³ãè¾ã „¦¹ããª, ÔãñÌãã-‡ãŠÀ, Ôããè½ãÍãìÊ‡ãŠ, ÀñÊã-¼ããü¡ã, ƒÃ-¼ãìØã¦ãã¶ã ‡ãŠãè
ÍãìÂ‚ãã¦ã ‡ãŠãè ØãƒÃ

Øã. ‡ãòŠ³ãè¾ã‡ãðŠ¦ã ¹ãòÍã¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãòŠ³ãñ ‡ãŠãè Ô©ãã¹ã¶ãã Ôã¼ããè Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã
‡ãŠã¾ããÃÊã¾ããò ½ãò ‡ãŠãè ØãƒÃý ƒ¶ã ‡ãòŠ³ãò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 5814 ÍããŒãã†ú ‚ãã¦ããè Öö
(18.80 ÊããŒã Œãã¦ãñ)ý ºãã‡ãŠãè ÍããŒãã‚ããò ‡ãŠãñ ƒÔã ¹ããäÀãä£ã ½ãò ‰ãŠãä½ã‡ãŠ
Â¹ã Ôãñ Êãã¾ãã •ãã†Øããý

Üã. Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‡ãŠÀãò ‡ãŠãè ‚ãã¶ã-Êããƒ¶ã ÌãÔãîÊããè ‡ãŠãè ÔããƒºãÀ ›Èñ•ãÀãè ÔãìãäÌã£ãã
½ã£¾ã ¹ãÆªñÍã, œ¦¦ããèÔãØãü¤, Àã•ãÔ©ãã¶ã ‚ããõÀ Øãì•ãÀã¦ã Àã•¾ã ‡ãŠãñ ¼ããè ½ãîÊ¾ã
Ìããä£ãÃ¦ã ‡ãŠÀ / ‡ãòŠ³ãè¾ã ãäºã‰ãŠãè ‡ãŠÀ ‡ãŠãè ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¹ãÆªã¶ã ‡ãŠãè ØãƒÃý ¾ãÖ
Ôã½ãã£ãã¶ã ÍããèÜãÆ Öãè ‚ã¶¾ã Àã•¾ã ÔãÀ‡ãŠãÀãò ‡ãŠãñ ¼ããè ¹ãÆÔ¦ãããäÌã¦ã ãä‡ãŠ¾ãã •ãã†Øããý

Ý. ØãÆã½ããè¥ã Ì¾ãÌãÔãã¾ã Ôã½ãîÖ

ÌãÓãÃ 2007-08 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ØãÆã½ããè¥ã Ì¾ãÌãÔãã¾ã Ôã½ãîÖ ãä•ãÔã½ãò ØãÆã½ããè¥ã
‚ããõÀ ‚ã£ãÃ ÍãÖÀãè ÍããŒãã†ú Íãããä½ãÊã Öö, •ããñ ºãö‡ãŠ ‡ãñŠ ÍããŒãã ¶ãñ›Ìã‡ãÃŠ ‡ãŠã
ÊãØã¼ãØã 70% Öö, ‡ãŠãè •ã½ããÀããäÍã¾ããò ½ãò 22.8% Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãñ
Á.29,807 ‡ãŠÀãñü¡ ÀÖãèâý ‚ããäØãÆ½ããò ½ãò 23.4% ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ¾ãñ
Á.18,734 ‡ãŠÀãñü¡ ÀÖñý ãä¹ãœÊãñ ÌãÓãÃ •ã½ããÀããäÍã¾ããò ½ãò Á.16,367 ‡ãŠÀãñü¡
‚ããõÀ ‚ããäØãÆ½ããò ½ãò Á.17,684 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ ©ããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã
ãäªÔãâºãÀ 2007 ¦ã‡ãŠ ØãÆã½ããè¥ã ‚ããõÀ ‚ã£ãÃ ÍãÖÀãè ÍããŒãã‚ããò ‡ãŠã ºãã•ããÀ ‚ãâÍã
•ã½ããÀããäÍã¾ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò 0.92% ‚ããõÀ ‚ããäØãÆ½ããò ‡ãñŠ ½ãã½ãÊãñ ½ãò 0.98%
ºãü¤ãý ºãö‡ãŠ ‡ãŠãè Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãŠãè Ìãðãä® ½ãò ãäªÔãâºãÀ 2007 ¦ã‡ãŠ •ã½ããÀããäÍã¾ããò
½ãò 32.04% ‚ããõÀ ‚ããäØãÆ½ããò ½ãò 31.97% ‚ãâÍã ÀÖãý
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During the year, Personal Banking Advances have
grown from Rs. 73,590 crore to Rs. 88,549 crore,
showing a growth of Rs.14,959 crore (20.33%) as
against Rs.12,530 crore during the previous year.

SBI emerged as a leader this year in terms of
Individual Home Loan disbursements among SCBs
& HFCs as on 31.12.2007. Bank was voted, for the
second year in a row, as The Most Preferred Housing
Loan Provider in CNBC AWAAZ Consumer Awards
for 2007 along with the Most Preferred Bank Award
in a survey conducted by CNBC TV 18 in association
with AG Nielsen & Company covering more than
10,000 respondents across 21 cities and 13 small
towns.

New Products introduced during the year were SBI
Reverse Mortgage Loan and SBI Home Plus in the
area of Home Loans. Repayment period for Home
Loans has now been increased upto 25 years to
facilitate lower repayment obligations and
applications are now accepted online through Bank's
website.

The Bank had opened 78.65 lac new Savings Bank
Accounts during the year as against 62.40 lac
previous year.

The Auto Loan portfolio has shown a healthy
growth of Rs.1,645 crore in absolute terms, which
is 29.89 % higher than last year's growth.

SBI is market leader in Education Loans and has
a market share of 24% amongst PSU Banks. The
growth in Education Loans during the year is
Rs.1,112 crore which is 33.67% higher over March
2007.

SBI Scholar Loan is extended to the students joining
52 elite institutions like IIMs/ IITs/AIIMS/
Management Institutes etc. at concessional interest
rates and terms.

Web based registration of applications for Education
Loans was launched by Hon'ble Finance Minister
on 14th November 2007. In principle sanctions are
given online for SBI Scholar Loans.

D.2 SME Business Unit (SMEBU)

SME Business Unit is implementing multiple
strategies to maintain Bank's premier position in
SME financing.

Advances to SME sector increased to Rs.76,329 crore

as on 31.03.2008 from Rs.58,674 crore of the
previous year registering a Y-O-Y growth of 30%.

Deposits under SME sector increased to Rs.1,65,168
crore as at the end of March 2008 from Rs.1,23,054
crore of previous year, recording a growth of 34%
during the year.

Initiatives taken

• Customer Relationship Executives have been
recruited from the Market and placed in
potential SME branches for serving effectively
Medium Enterprises.

• Traders Bonanza campaign has been conducted
and loans sanctioned to more than 60,000
traders.

D.3 Government Business Unit (GBU)

The following initiatives were taken in Government
Business.

a) Electronic Accounting System in Excise and
Service Tax (EASIEST) for indirect taxes was
extended to the entire country.

b) E-Payment of Central Excise, Service Tax,
Customs Duty, Rail Freight introduced.

c) Centralised Pension Processing Centres (CPPC)
were established at all LHOs covering 5814
branches (18.80 lac accounts). Remaining
branches will be covered in a phased manner.

d) Cyber Treasury for online collection of State
Government taxes has been extended to the
State of Madhya Pradesh, Chhatisgarh, Rajastan
and Gujarat for collection of VAT/CST and the
solution is being offered to other State
Governments shortly.

E. RURAL BUSINESS GROUP
During the year 2007-08, Rural Business Group of
the Bank comprising rural and semi urban
branches, accounting for about 70% of the branch
network of the Bank grew by Rs.29,807 crore in
deposit representing a growth of 22.8% and
Rs.18,734 crore in advances representing a growth
of 23.4%. This was against a growth of Rs.16,367
crore in deposit and Rs.17,684 crore in the advances
in the previous year. Market share of Rural and
Semi Urban branches during the year upto
December 2007 has improved by 0.92% in deposit
and 0.98% in advances. Bank’s share in current year
growth upto December 2007 was 32.04% in
deposits and 31.97% in advances.
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‡ãñŠ 6 ãä•ãÊããò ½ãò ÔãÀ‡ãŠãÀãè ¼ãìØã¦ãã¶ã Ôããè£ãñ Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒÔã ‡ãŠã¡Ã
‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõý „ªãÖÀ¥ã ‡ãñŠ ãäÊã† ÀãÓ›Èãè¾ã ØãÆã½ããè¥ã Àãñ•ãØããÀ
ØããÀâ›ãè ‡ãŠã¾ãÃ‰ãŠ½ã (†¶ã ‚ããÀ ƒÃ •ããè ¹ããè) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ìãñ¦ã¶ã ¼ãìØã¦ãã¶ã ‚ããõÀ Ôãã½ãããä•ã‡ãŠ
ÔãìÀàãã ¹ãòÍã¶ã ¾ããñ•ã¶ãã (†Ôã†Ôã¹ããè) ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã •ãã¦ãã Öõý ƒÔã ¾ããñ•ã¶ãã ‡ãŠãñ
‚ã¶¾ã ¹ãÆªñÍããò ½ãò ¼ããè ãäÌãÔ¦ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ, ‡ã‹¾ããòãä‡ãŠ ‚ã¶¾ã Àã•¾ã ÔãÀ‡ãŠãÀãò
¶ãñ ƒÔã „ÿñÍ¾ã Ôãñ ºãö‡ãŠ Ôãñ Ôãâ¹ã‡ãÃŠ ãä‡ãŠ¾ãã Öõý

ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ

•ãºã Ôãñ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ- ºãö‡ãŠ Ôãâºãâ£ã ‡ãŠã¾ãÃ‰ãŠ½ã ÍãìÂ ãä‡ãŠ¾ãã ãä‡ãŠ¾ãã Øã¾ãã
Öõ, ¦ã¼ããè Ôãñ ºãö‡ãŠ ƒÔã½ãò ÔãºãÔãñ ‚ããØãñ Öõý ÌãÓãÃ 2003 ½ãò ºãö‡ãŠ ´ãÀã
1 ÊããŒã ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãñŠ ¨ãÉ¥ãã¶Ìã¾ã¶ã ‡ãŠã Þãì¶ããõ¦ããè¹ãî¥ãÃ Êãà¾ã ÀŒãã
Øã¾ãã ©ãã, ãä•ãÔãñ ½ããÞãÃ 2008 ¦ã‡ãŠ ¹ãÆã¹¦ã ‡ãŠÀ ãäÊã¾ãã Øã¾ããý ‡ãìŠÊã ãä½ãÊãã‡ãŠÀ
ºãö‡ãŠ ́ ãÀã 10,18,481 ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãñ ̈ ãÉ¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã
Öõ, ãä•ãÔã½ãò ‚ãºã¦ã‡ãŠ ºãö‡ãŠ ´ãÀã Á. 5,077.72 ‡ãŠÀãñü¡ ¨ãÉ¥ã ‡ãŠã ÔãâãäÌã¦ãÀ¥ã
ãä‡ãŠ¾ãã Øã¾ããý ºãö‡ãŠ ´ãÀã ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãñŠ ãäÊã† ãäÌãÊãàã¥ã „¦¹ããª
ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã Öõ •ãõÔãñ †Ôã†Þã•ããè ‰ãñŠãä¡› ‡ãŠã¡Ã/†Ôã†Þã•ããè ØããñÊ¡ ‡ãŠã¡Ã/
†Ôã†Þã•ããè ‡ãñŠ ãäÊã† ‚ããÌããÔã „¦¹ããª ÔãÖ¾ããñØã ãä¶ãÌããÔãý ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò
‡ãŠãñ ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì †¶ã•ããè‚ããñ/†½ã†¹ãŠ‚ããƒÃ ‡ãŠãñ ãäÌã¦¦ã ¹ãÆªã¶ã ‡ãŠÀ‡ãñŠ
ºãö‡ãŠ ́ ãÀã ¶ãƒÃ ¾ããñ•ã¶ãã ÍãìÂ ‡ãŠãè ØãƒÃ Öõý Ö½ããÀã ¹ãÆ©ã½ã ºãö‡ãŠ Öõ ãä•ãÔã½ãò ½ããƒ‰ãŠãñ
¹ãŠãƒ¶ãòÔã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ Öñ¦ãì ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ºãã•ããÀ Ôãñ Ôããè£ãñ ¼ã¦ããê ‡ãŠãè
ØãƒÃý ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãñ ¨ãÉ¥ã ªñ¶ãñ ½ãò „ü¡ãèÔãã,
¢ããÀŒãâ¡, ½ãÖãÀãÓ›È, „¦¦ãÀãŒãâ¡, ¦ããä½ãÊã¶ãã¡ì ‚ããõÀ „¦¦ãÀ ¹ãÆªñÍã ½ãò ÍããèÓãÃ
¹ãÀ ÀÖã Öõ ‚ããõÀ ƒÔã‡ãñŠ ãäÊã† Ö½ãò ¹ãìÀÔ‡ãŠãÀ ¼ããè ãä½ãÊãã Öõý „ü¡ãèÔãã ÔãÀ‡ãŠãÀ ‡ãñŠ
ÔãÖ¾ããñØã Ôãñ †Ôãºããè‚ããƒÃ ´ãÀã †¶ã•ããè‚ããñ `Ôã½ããä¶Ìã¦ãã' ‡ãŠãñ ¹ãÆã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã
Øã¾ãã Öõ †Ìãâ ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõý

ØãÆã½ããè¥ã Ì¾ãÌãÔãã¾ã ‡ãŠã¾ãÃ¶ããèãä¦ã

ØãÆã½ããè¥ã ‡ãòŠ³ãè¾ã ¹ãÆãä‰ãŠ¾ãã ‡ãòŠ³ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÍÞã ¹ãÆÔãâÔ‡ãŠÀ¥ã àã½ã¦ãã Ôãñ ¾ãì‡ã‹¦ã
ºãÖì ÔãâÔãã£ã¶ã ªÊã ºã¶ãã‡ãŠÀ ºãö‡ãŠ ‡ãñŠ ¹ãÆ¾ããÔã Ôãñ ØãÆã½ããè¥ã Ì¾ãÌãÔãã¾ã ¾ããñ•ã¶ãã ¦ãõ¾ããÀ
‡ãŠãè ØãƒÃ Öõý ‚ãØãÆ ¹ãâãä‡ã‹¦ã ãäÌã¹ã¥ã¶ã ªÊã ½ãò ÍããŒãã‚ããò ‡ãñŠ ‚ãÊããÌãã Ìãõ‡ãŠãäÊ¹ã‡ãŠ
½ãã£¾ã½ã •ãõÔãñ ãäÌã¹ã¥ã¶ã ‚ããõÀ ÌãÔãîÊããè ‚ããä£ã‡ãŠãÀãè (‚ããñ†½ã‚ããÀ) ‚ããõÀ ãäºã•ã¶ãñÔã
¹ãñŠãäÔãÊãñ›ñ›À/ãäºã•ã¶ãñÔã ‡ãŠÀòÔã¹ããâ¡ñ› Ôããä½½ããäÊã¦ã Ööý

†½ã‚ããÀ›ãè Þãõ¶ãñÊã: ‚ããñ†½ã‚ããÀ ‡ãñŠÌãÊã „ÞÞã ½ãîÊ¾ã ‡ãðŠãäÓã Œãâ¡ ¨ãÉ¥ã ¹ãÀ
Öãè £¾ãã¶ã ¶ãÖãé ªñ¦ãñ, ºããäÊ‡ãŠ Ôã¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè •ã½ããÀããäÍã¾ããò, ̈ ãÉ¥ããò ‚ããõÀ Ôã¼ããè
Œãâ¡ãò ½ãò ¹ãÀÔ¹ãÀ ãäÌã‰ãŠ¾ã „¦¹ããªãò ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠÀ¦ãñ Ööý ƒÔã Ôã½ã¾ã ºãö‡ãŠ ‡ãñŠ
¹ããÔã 3 Ö•ããÀ Ôãñ ‚ããä£ã‡ãŠ ‚ããñ†½ã‚ããÀ Öö ‚ããõÀ ÌãÓãÃ 2008-09 ½ãò 3 Ö•ããÀ
‚ããõÀ ‚ããñ†½ã‚ããÀ ‡ãŠãè ¼ã¦ããê ‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

ãäºã•ã¶ãñÔã ¹ãñŠãäÔããäÊã›ñ›À (ºããè†¹ãŠ) / ãäºã•ã¶ãñÔã ‡ãŠÀñÔã¹ããâ¡ò› (ºããèÔããè)
Þãõ¶ãñÊã:

‚ããÀºããè‚ããƒÃ ´ãÀã ãäª† Øã† „ªãÀãè‡ãŠÀ¥ã ‡ãŠã Êãã¼ã „Ÿã¦ãñ Öì† ºãö‡ãŠ
ƒâãä¡¾ã¶ã ¹ããñÔ›, ‚ããƒ›ãèÔããè ãäÊããä½ã›ñ¡, ÒãäÓ› ¹ãŠã„â¡ñÍã¶ã ‚ããõÀ •ããèÀãñ
½ããƒ‰ãŠãñ¹ãŠãƒ¶ãòÔã †â¡ ÔãñãäÌãâØãÔã Ôã¹ããñ›Ã ¹ãŠã„â¡ñÍã¶ã •ãõÔããè ãäÌããä¼ã¸ã ÀãÓ›Èãè¾ã
Ô¦ãÀ ‡ãŠãè ƒ‡ãŠãƒ¾ããò ‡ãñŠ Ôãã©ã ØãŸ•ããñü¡ ãä‡ãŠ¾ãã Öõý

‡ãðŠãäÓã Ì¾ãÌãÔãã¾ã
¦ãããäÊã‡ãŠã: 6 ‡ãðŠãäÓã - „ÊÊãñŒã¶ããè¾ã ¦ã©¾ã

(ÀŠ¹ã† ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.07 31.03.08 % Ìãðãä®
‡ãŠãñ ‡ãŠãñ

•ã½ããÀããäÍã¾ããú 6,460 8,058 25

‚ããäØãÆ½ã 33,857 42,806 26

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ́ ãÀã ãä¶ã£ããÃãäÀ¦ã 18% ‡ãñŠ Êãà¾ã ‡ãŠãñ ºãö‡ãŠ ¶ãñ ¹ãÖÊããè ºããÀ
¹ããÀ ãä‡ãŠ¾ãã ‚ããõÀ ½ããÞãÃ 2008 ‡ãŠãñ Ôã½ãã¾ããñãä•ã¦ã ãä¶ãÌãÊã ºãö‡ãŠ ̈ ãÉ¥ã (††¶ãºããèÔããè)
½ãò ƒÔã‡ãñŠ ‚ããäØãÆ½ã 18.37% ÀÖñý

‚ã¹ã¶ãñ ‡ãðŠãäÓã Ì¾ãÌãÔãã¾ã ½ãò ¦ãñ•ããè Êãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ́ ãÀã •ããñ Êãà¾ã ãä¶ã£ããÃãäÀ¦ã
ãä‡ãŠ† Øã† „¶ã½ãò Ôãñ ½ãÖ¦Ìã¹ãî¥ãÃ ãä¶ã½¶ãã¶ãìÔããÀ Öö:

``Øãì¥ãÌã¦¦ãã ‡ãñŠ Ôãã©ã Ìãðãä®''

ÔãâãäÌãªã ‡ãðŠãäÓã ‚ããõÀ ½ãîÊ¾ã ÏãðâŒãÊãã ‡ãñŠ ãäÌã¦¦ã¹ããñÓã¥ã ‡ãŠãñ ½ãÖ¦Ìã ãäª¾ãã Øã¾ããý
›Èõ‡ã‹›Àãò ‡ãñŠ ãäÌã¦¦ã¹ããñÓã¥ã ‡ãñŠ ãäÊã† ãäÌãÍãñÓã Ô‡ãŠãñãäÀâØã ½ããù¡Êã ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã,
ãä•ãÔãÔãñ ‚ããäØãÆ½ã ‡ãŠãè Øãì¥ãÌã¦¦ãã ºãü¤ãƒÃ •ãã Ôã‡ãñŠý

ºãö‡ãŠ ´ãÀã ‚ã¹ã¶ãñ ‡ãðŠãäÓã Ì¾ãÌãÔãã¾ã ‡ãñŠ ãäÌããäÌã£ããè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ºããØãÌãã¶ããè,
¡ñÀãè, ½ã¦Ô¾ã¹ããÊã¶ã, Œãã²ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‚ããõÀ •ãõÌã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã Ôã½ããÌãñÍã
‡ãŠÀ¦ãñ Öì† ¦ããè¶ã ÌãÓããê¾ã ÀãÓ›Èãè¾ã Ì¾ãÌãÔãã¾ã ¾ããñ•ã¶ãã ¦ãõ¾ããÀ ‡ãŠãè ØãƒÃý

``ãä‡ãŠÔãã¶ã ‡ãŠã Ôãã©ã''

ºã¶ãã† ÀŒã¶ãñ ¾ããñØ¾ã Ì¾ãÌãÔãã¾ã ‡ãŠãè †‡ãŠ ‡ãŠã¾ãÃ¶ããèãä¦ã ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ãä‡ãŠÔãã¶ããò ‡ãñŠ Ôãã©ã
¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ ÀÖã Öõý †Ôãºããè‚ããƒ ‡ãŠã ‚ã¹ã¶ãã ØããâÌã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
Ì¾ãÌãÔãã¾ã ‡ãŠã †‡ãŠ ºãü¡ã Êãà¾ã Ôãâ¹ãî¥ãÃ ãäÌã‡ãŠãÔã ‚ããõÀ ‚ãããä©ãÃ‡ãŠ „®ãÀ ‡ãñŠ ãäÊã† ØããâÌã
‡ãŠãñ Øããñª Êãñ¶ãã ÀŒãã Øã¾ãã ‚ããõÀ ‚ãºã ¦ã‡ãŠ 237 ØããâÌããò ‡ãŠãñ Øããñª ãäÊã¾ãã •ãã Þãì‡ãŠã Öõý

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ´ãÀã 2400 ãä‡ãŠÔãã¶ã ‡ã‹Êãºã ¹ãÆÌããä¦ãÃ¦ã ãä‡ãŠ† Øã† Öö ‚ããõÀ
30,000 ãä‡ãŠÔãã¶ã ºãõŸ‡ãòŠ (¨ãÉ¥ã ‚ããõÀ ÌãÔãîÊããè ãäÍããäÌãÀ) ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÃý

ÊãÜãì ãäÌã¦¦ã ‚ããõÀ ãäÌã¦¦ããè¾ã ¼ããØããèªãÀãè

ãäÌã¦ããè¾ã Â¹ã Ôãñ ‚ãÊãØã ©ãÊãØã ¹ãü¡ñ ÊããñØããò ‡ãñŠ ãäÊã† ``†Ôãºããè‚ããƒ ›ãƒ¶ããè Ô½ãã›Ã
‡ãŠã¡Ã'' ÍãìÂ ‡ãŠÀ¶ãã ãäÌã¦¦ããè¾ã ¼ããØããèªãÀãè ‡ãñŠ àãñ̈ ã ½ãò ºãö‡ãŠ ‡ãŠã †‡ãŠ ¹ãÆ½ãìŒã ¹ãÆ¾ããÔã
ÀÖãý ƒÔãñ ÔãÀÊã Íãºªãò ½ãò †‡ãŠ ºã‡ã‹Ôãñ ½ãò ºãö‡ãŠ ‡ãŠÖã •ãã Ôã‡ãŠ¦ãã Öõý ¾ãÖ ‡ãŠã¡Ã ¹ãîÀãè
¦ãÀÖ Ôãñ ÔãìÀãäàã¦ã Öõ ‡ã‹¾ããòãä‡ãŠ ¾ãÖ ØãÆãÖ‡ãŠ ‡ãŠãè ºãã¾ããñ½ããèãä›È‡ãŠ ¹ãÖÞãã¶ã Öãñ¶ãñ ¹ãÀ Öãè
¹ãÆ¾ããñØã ½ãò Êãã¾ãã •ãã Ôã‡ãŠ¦ãã Öõý ½ããÞãÃ 2008 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ªãñ ÊããŒã Ôãñ ‚ããä£ã‡ãŠ
†Ôãºããè‚ããƒ ›ãƒ¶ããè Ô½ãã›Ã ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Øã†ý Ô½ãã›Ã ‡ãŠã¡Ã ¹ããäÀ¾ããñ•ã¶ãã ‚ããõÀ
¹ãÆã¾ããñãäØã‡ãŠ ‚ãã£ããÀ ¹ãÀ ÍãìÂ ãä‡ãñŠ† Øã† Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã ½ããù¡Êã Ôã¹ãŠÊã ÀÖñ
‚ããõÀ ƒ¶Öò ªñÍã ¼ãÀ ½ãò ÍãìÂ ãä‡ãŠ¾ãã Øã¾ããý Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ããä¶ããä£ã ½ããù¡Êã ‡ãñŠ Ôãã©ã
Ô½ãã›Ã ‡ãŠã¡Ã ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠã Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ ªñÍã ¼ãÀ ½ãò
„Ôãñ ÍãìÂ ãä‡ãŠ¾ãã Øã¾ããý ºãö‡ãŠ ´ãÀã ƒ¶Öò „¦¦ãÀ-¹ãîÌããê, ¹ãîÌããê ‚ããõÀ ½ã£¾ã ¼ããØã ‡ãñŠ
ªîÀÔ©ã àãñ̈ ããò ‡ãñŠ Ôãã©ã Ôãã©ã 10 Ö•ããÀ Ôãñ ‚ããä£ã‡ãŠ ãäºã¶ãã ºãö‡ãŠ ÌããÊãñ ØããâÌããò ½ãò ÊããØãî
ãä‡ãŠ¾ãã Øã¾ããý Íãî¶¾ã ÍãñÓã Œãã¦ãã ŒããñÊã¶ãñ ‚ããõÀ ½ãîÊã¼ãî¦ã ºãöãä‡ãâŠØã ÔãñÌãã†â „¹ãÊãº£ã
‡ãŠÀã¶ãñ Öñ¦ãì †Ôã ºããè ‚ããƒÃ ›ãƒ¶ããè ‡ãŠã¡Ã ‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ‚ããâ£ãÆ ¹ãÆªñÍã
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used for opening ‘No Frills Accounts’ and providing
basic banking services. These cards are also used to
route government payments direct to beneficiaries in
6 Districts of Andhra Pradesh for example, payment
of wages under National Rural Employment
Guarantee Programme (NREGP) and Social Security
Pension scheme (SSP). The scheme is being extended
to other States as various other State Governments
have approached the Bank for the purpose.

Self Help Groups (SHGs)

The Bank is the market leader in SHG-Bank Credit
Linkage Programme since its inception. In the year
2003, Bank had set a challenging target of credit
linking 1 million SHGs by March 2008 which has
been achieved. Cumulatively, the Bank has credit
linked 10,18,481 SHGs and disbursed loan to the
extent of Rs.5,077.72 crore so far. Bank has brought
out unique products for SHGs, viz., SHG Credit
Card / SHG Gold Card, Sahayog Niwas – a housing
product for SHGs. Bank has also introduced a
Scheme for financing NGOs / MFIs for on-lending
to SHGs. We are the first bank to recruit officers
from market exclusively for promoting micro
finance. SBI has won awards for topping in SHG-
Bank Credit Linkage in Orissa, Jharkhand,
Maharashtra, Uttarakhand, Tamil Nadu and Uttar
Pradesh. SBI has sponsored and financially
supported NGO ‘SAMANWITA’ in collaboration
with Government of Orissa.

The Rural Business Strategy

The Rural Business strategy drawn up by the Bank
envisaged setting up a multi-pronged sourcing force,
coupled with back-end processing capacity by way
of Rural Central Processing Centres. The front end
marketing force comprised, besides the branches,
alternate channels like Officers Marketing & Recovery
(OMR) and the Business Facilitators/ Business
Correspondents.

MRT Channel: The OMRs not only source high
value Agriculture segment loans, but also all types
of deposits, loans and cross-selling products across
all the segments. The Bank has more than 3000
OMRs and is planning to recruit additional 3000
OMRs during 2008-09.

Business Facilitators (BF)/ Business Correspondents
(BC) Channel: Utilizing the liberalization permitted
by RBI, the Bank has entered into various national
level alliances with entities such as India Post, ITC
Limited, Drishtee Foundation and Zero
Microfinance And Savings Support Foundation.

AGRI BUSINESS

Table : 6 Agriculture – Highlights

(Amount in Rs.crore)

Particulars As on As on Growth
31.03.07 31.03.08 %

Deposits 6,460 8,058 25

Advances 33,857 42,806 26

As against the benchmark of 18% set by RBI, the Bank
for the first time crossed the benchmark and recorded
its Agricultural Advances at 18.37% of Adjusted Net
Bank Credit (ANBC) as at March 2008.

The following important themes have been adopted
by the Bank to foster its Agricultural business:

“Growth with Quality”

Thrust is laid on contract farming and value chain
financing. Special scoring model has been introduced
for financing tractors which aims to improve the
quality of the advance.

The Bank, in order to diversify its Agricultural
business portfolio, prepared three year National
Business Plan covering Horticulture, Dairy, Fisheries,
Food processing and Biotechnology.

“Bonding with farmers”

As a sustainable business strategy, the Bank is
focussing on Bonding with Farmers. Under the
scheme of SBI Ka Apna Gaon, one of the broad
business themes is adoption of villages for overall
development and economic upliftment and so far 237
villages have been adopted.

2400 Farmers' Clubs were promoted and as many as
30,000 Farmers' meets (Credit and Recovery Camps)
were organized by the Bank during the year.

Micro Finance and Financial Inclusion
A major initiative taken in the area of financial
inclusion has been the introduction of SBI Tiny Smart
Cards to the financially excluded. This, in simple
terms can be defined as a Bank in a box. The Card is
highly secured as it works on the bio-metric validation
of the customer. More than two lacs SBI Tiny Smart
Cards have been issued as at the end of March 2008.
The Smart Card project together with the Business
Correspondent model has been successfully piloted
and rolled out nation-wide. The Bank has been able
to cover more than 10 thousand unbanked villages,
including far flung areas of North-Eastern, Eastern
and Central parts of the country. SBI Tiny Cards are
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¼ããÀ¦ããè¾ã ¡ã‡ãŠ ãäºã•ã¶ãñÔã ‡ãŠÀñÔã¹ããâ¡ò› ‡ãñŠ Â¹ã ½ãò ƒâãä¡¾ãã ¹ããñÔ› ‡ãŠãè ÔãñÌãã†âù
Êããè •ãã ÀÖãè Ööý ¼ããÀ¦ããè¾ã ¡ã‡ãŠ ‡ãñŠ Ôãã©ã ãäºã•ã¶ãñÔã ‡ãŠÀñÔã¹ããâ¡ò› ØãŸ•ããñü¡ 6
Àã•¾ããò ‡ãñŠ ãäÌããä¼ã¸ã 110 ¡ã‡ãŠÜãÀãò ½ãò ƒÔã Ôã½ã¾ã „¹ãÊãº£ã Ööý ¼ããÀ¦ããè¾ã ¡ã‡ãŠ
‡ãñŠ Ôãã©ã ØãŸ•ããñü¡ ‡ãŠãñ ‚ã¶¾ã Àã•¾ããò ½ãò ¼ããè ãäÌãÔ¦ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã†Øããý ƒÔã‡ãñŠ
‚ãÊããÌãã ºããèÔããè ‚ããõÀ ºããè†¹ãŠ àãñ¨ããè¾ã Ô¦ãÀ ¹ãÀ ¼ããè ÊãØãã¾ãã •ãã ÀÖã Öõý ãäºã•ã¶ãñÔã
‡ãŠÀñÔ¹ããâ¡ò› ‡ãñŠ ÔãÖãÀñ ºãö‡ãŠ ‡ãŠãñ †ñÔãñ àãñ¨ããò ¦ã‡ãŠ ¹ãÖìâùÞã¶ãñ ½ãò ½ãªª ãä½ãÊããè Öõ,
•ãÖãâù ¹ãÖÊãñ ¾ãã ¦ããñ ºãöãä‡ãâŠØã ÔãìãäÌã£ãã ¶ãÖãé ©ããè, ¾ãã ‡ãŠ½ã ©ããèý

ØãÆã½ããè¥ã ‡ãòŠ³ãè¾ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãñŠ³

Ìãõ‡ãŠãäÊ¹ã‡ãŠ ½ãã£¾ã½ããò Ôãñ ºãü¤¦ãñ Ì¾ãÌãÔãã¾ã ‡ãñŠ ‡ãŠãÀ¥ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã
‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ Öñ¦ãì ªñÍã¼ãÀ ½ãò 10 ØãÆã½ããè¥ã ‡ãòŠ³ãè¾ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãñŠ³
ŒããñÊãñ Øã† Öö ‚ããõÀ ÌãÓãÃ 2008-09 ¦ã‡ãŠ 100 ‚ããÀÔããè¹ããè Ôããè ŒããñÊãã
•ãã¶ãã ¹ãÆÔ¦ãããäÌã¦ã Öõý

¡.-2 àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ (‚ããÀ‚ããÀºããè)

Ôã½ãã½ãñÊã¶ã ¹ãÍÞãã¦ã ºãö‡ãŠ ‡ãñŠ ¹ããÔã 2351 ÍããŒãã‚ããò ‡ãñŠ ¶ãñ›Ìã‡ãÃŠ ÔããäÖ¦ã 16
àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ Öö •ããñ ªñÍã¼ãÀ ½ãò 16 Àã•¾ããò ‡ãñŠ 115 ãä•ãÊããò ½ãò ¹ãõŠÊããè
Ööý ºãö‡ãŠ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠãè 31 ½ããÞãÃ 2008 ¦ã‡ãŠ
Ôã‡ãŠÊã •ã½ããÀããäÍã¾ããâ ‚ããõÀ ‚ããäØãÆ½ã ‰ãŠ½ãÍã: Á. 13,573 ‡ãŠÀãñü¡ ‚ããõÀ
Á. 7,856 ‡ãŠÀãñü¡ ©ãñý ½ããÞãÃ 2007 ½ãò Êãã¼ã Á. 32.77 ‡ãŠÀãñü¡ ©ãã •ããñ
½ããÞãÃ 2008 ½ãò ºãü¤‡ãŠÀ Á. 115.68 ‡ãŠÀãñü¡ Öãñ Øã¾ããý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã £ã¶ã
¹ãÆñÓã¥ã „¦¹ããª-ØãÆã½ããè¥ã ¼ãìØã¦ãã¶ã ‚ããªñÍã ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã, ¦ãããä‡ãŠ ÔãìªîÀ àãñ¨ããò
Ôãñ £ã¶ã ¹ãÆñãäÓã¦ã ‡ãŠÀ¶ãñ ½ãò ÔãìãäÌã£ãã Öãñ ‚ããõÀ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠãè ÍãìÊ‡ãŠ
‚ãã¾ã ½ãò Ìãðãä® ‡ãŠãè •ãã Ôã‡ãñŠý Ôã½ãã½ãñÊã¶ã ¹ãÍÞãã¦ã ¨ãÉ¥ã ãäÌããä¶ã½ã¾ã ¾ããñ•ã¶ãã
‚ããõÀ Øããñªã½ã ÀÔããèª ãäÌã¦¦ã¹ããñÓã¥ã ÍãìÂ ‡ãŠÀ‡ãñŠ ‚ã¹ã¶ãñ „¦¹ããªãò ‡ãŠãñ ‚ããõÀ Ì¾ãã¹ã‡ãŠ
ºã¶ãã¾ãã Øã¾ãã Öõý

¡.3. ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò/•ã¶ã•ãããä¦ã¾ããò ‡ãŠãñ ªãè ØãƒÃ ̈ ãÉ¥ã ÔãÖã¾ã¦ãã

¹ãÆã©ããä½ã‡ãŠ¦ãã ¹ãÆã¹¦ã àãñ¨ã ‡ãñŠ ‡ãìŠÊã Á.1,32,300 ‡ãŠÀãñü¡, ‡ãñŠ ‚ããäØãÆ½ã ½ãò Ôãñ
ºãö‡ãŠ ´ãÀã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò/ •ã¶ã•ãããä¦ã¾ããò ‡ãŠãñ Á.6,883 ‡ãŠÀãñü¡ ‡ãŠãè
¨ãÉ¥ã ÔãìãäÌã£ãã ªãè ØãƒÃý

¦ãããäÊã‡ãŠã : 7 ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò/•ã¶ã•ãããä¦ã¾ããò ‡ãñŠ
„£ããÀ‡ãŠ¦ããÃ‚ããò Ôãñ ‡ãŠãè ØãƒÃ ÌãÔãîÊããè ‡ãŠãè ãäÔ©ããä¦ã (¾ããñ•ã¶ããÌããÀ)
¾ããñ•ã¶ãã ÌãÔãîÊããè %

¹ãÆ£ãã¶ã ½ãâ¨ããè Àãñ•ãØããÀ ¾ããñ•ã¶ãã (¹ããè†½ã‚ããÀÌããƒ) 31.85

ÔÌã¥ãÃ •ã¾ãâ¦ããè ØãÆã½ã ÔÌãÀãñ•ãØããÀ ¾ããñ•ã¶ãã 35.57
(†Ôã•ããè†ÔãÌããƒ)

ÔÌã¥ãÃ •ã¾ãâ¦ããè ÍãÖÀãè Àãñ•ãØããÀ ¾ããñ•ã¶ãã  36.25
(†Ôã•ãñ†Ôã‚ããÀÌããƒ)

Ôã¹ãŠãƒÃ ‡ãŠ½ãÃÞããÀãè ½ãìãä‡ã‹¦ã ‚ããõÀ ¹ãì¶ãÌããÃÔã ¾ããñ•ã¶ãã 29.53
(†Ôã†Êã‚ããÀ†Ôã)

ãäÌã¼ãñª‡ãŠ º¾ãã•ã ªÀ (¡ãè‚ããÀ‚ããƒ)  65.82

‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãñŠ ‡ãŠÊ¾ãã¥ã ‡ãñŠ ãäÊã† ¹ãÆ£ãã¶ã½ãâ¨ããè ‡ãŠã ¶ã¾ãã 15
Ôãî¨ããè ‡ãŠã¾ãÃ‰ãŠ½ã

Ôã¼ããè Ìãããä¥ã•¾ã ºãö‡ãŠãò ‡ãŠãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ Ìãñ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò
(ãäÔãŒããò, ½ãìÔãÊã½ãã¶ããò, ƒÃÔããƒÃ¾ããò, ¹ããÀãäÔã¾ããò ‚ããõÀ ºããõ®ãò) ‡ãŠãñ ºãö‡ãŠ ̈ ãÉ¥ã ‡ãŠã
ÔãìãäÌã£ãã¹ãîÌãÃ‡ãŠ ãäÌã¦ãÀ¥ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ý ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ºãö‡ãŠãò ‡ãŠãñ ãä¶ãªñÍã
ãäª† Öö ãä‡ãŠ Ìãñ †‡ãŠ ¾ããñ•ã¶ãã ‡ãŠãè Â¹ãÀñŒãã ¦ãõ¾ããÀ ‡ãŠÀò ãä•ãÔã½ãò ¹ãÆ¦¾ãñ‡ãŠ Àã•¾ã ‡ãñŠ
ãäÊã† †‡ãŠ ãä¶ããäÍÞã¦ã ÌãããäÓãÃ‡ãŠ Êãà¾ã ãäª¾ãã Øã¾ãã Öãñ, ¦ãããä‡ãŠ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ
Ôã½ãìªã¾ããò ‡ãŠãñ ÌãÓãÃ 2009-10 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
15% ¦ã‡ãŠ ¨ãÉ¥ã Ôãìãä¶ããäÍÞã¦ã Öãñ •ãã†úý ½ããÞãÃ 2007 ½ãò ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ
ºãÖìÊã ãä•ãÊããò ‡ãŠãè ÔãâŒ¾ãã 44 ©ããè, •ããñ ãäÌã¦¦ããè¾ã ÌãÓãÃ 2007-08 ½ãò ºãü¤‡ãŠÀ
121 ¦ã‡ãŠ ¹ãÖìúÞã ØãƒÃý Þã¾ããä¶ã¦ã ãä•ãÊããò ½ãò Ö½ã ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò ‡ãŠãñ
Ìã¦ãÃ½ãã¶ã ½ãò ƒ¶ã ãä•ãÊããò ‡ãñŠ ¹ãÆã©ããä½ã‡ãŠ¦ãã ¹ãÆã¹¦ã àãñ¨ã ‚ããäØãÆ½ããò ‡ãŠã 13.50%
„¹ãÊãº£ã ‡ãŠÀã ÀÖñ Ööý

ãäÌã¦¦ããè¾ã ÌãÓãÃ 2007-08 ‡ãñŠ ªãõÀã¶ã Ö½ããÀñ ºãö‡ãŠ ¶ãñ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ºãÖìÊã àãñ¨ããò
½ãò 256 ¶ãƒÃ ÍããŒãã†ú ŒããñÊããè Ööý ƒÔã‡ãñŠ ‚ãÊããÌãã, ¶ãƒÃ ÍããŒãã†ú ŒããñÊã¶ãñ ‡ãñŠ
ãäÊã† 140 ‡ãòŠ³ãò ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ‚ãÊ¹ã ÔãâŒ¾ã‡ãŠ ‡ãŠàã Ôãñ Ôãâºãâãä£ã¦ã
‡ãŠã¾ãÃ ‡ãŠã Ôã½ã¶Ìã¾ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ö½ããÀñ Ôã¼ããè Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ½ãò
¶ããñ¡Êã ‚ããä£ã‡ãŠãÀãè ¶ãããä½ã¦ã ãä‡ãŠ† Øã† Ööý Ö½ããÀñ ‚ãØãÆ¥ããè ãä•ãÊãã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãñ
ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ Ìãñ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãŠãñ ¨ãÉ¥ã-ãäÌã¦ãÀ¥ã ‡ãŠãè ¹ãÆØããä¦ã
‡ãŠã ½ãããäÔã‡ãŠ ‚ãâ¦ãÀãÊããò ¹ãÀ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀò ‚ããõÀ •ãÖãú ãä¶ãÓ¹ããª¶ã ‡ãŠ½ã Öãñ ÌãÖãú
Ôãì£ããÀã¦½ã‡ãŠ ‡ãŠª½ã „Ÿã†úý

‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ºãÖìÊã Þã¾ããä¶ã¦ã ãä•ãÊããò ½ãò ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò ‡ãŠãñ Ö½ããÀãè
ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ‡ãŠã º¾ããñÀã ãä¶ã½¶ãã¶ãìÔããÀ Öõ :

¦ãããäÊã‡ãŠã : 8  ‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãŠãñ ¨ãÉ¥ã ÔãÖã¾ã¦ãã
(ÀããäÍã ‡ãŠÀãñü¡ Á¹ã¾ãñ ½ãò)

‚ãÌããä£ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Œãã¦ããò ‡ãŠãè ÀããäÍã
´ãÀã Þã¾ããä¶ã¦ã ÔãâŒ¾ãã

ãä•ãÊããò ‡ãŠãè ÔãâŒ¾ãã

½ããÞãÃ 2006 44 5.93 ÊããŒã 1016

½ããÞãÃ 2007 44 7.94 ÊããŒã 2106

½ããÞãÃ 2008 121 9.88 ÊããŒã 3516

Ö½ããÀñ Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ Ìãñ
‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ½ãò Ö½ããÀãè ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ºããÀñ ½ãò •ããØãÂ‡ãŠ¦ãã ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ
‡ãñŠ ãäÊã† ãäÌãÍãñÓã ¹ãÆÞããÀ ‚ããä¼ã¾ãã¶ã ÞãÊãã†ú ý ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ÔãñÌãã àãñ¨ã ØãÆã½ããò ½ãò
‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãŠãñ ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã ‡ãñŠ ºããÀñ ½ãò ØãÆã½ã Ô¦ãÀãè¾ã ºãõŸ‡ãŠãò ½ãò
•ããØãÂ‡ãŠ¦ãã ãäÌã‡ãŠãäÔã¦ã ‡ãŠãè •ãã ÀÖãè Öõý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã ÒÍ¾ã ¹ãÆÞããÀ ´ãÀã
‚ããõÀ ¹ã¨ã ¹ããä¨ã‡ãŠã‚ããò ½ãò ¼ããè ƒÔã‡ãŠã ¹ãÆÞããÀ ãä‡ãŠ¾ãã •ãã ÀÖã Öõý ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ
ºãÖìÊã ãä•ãÊããò ½ãò Ö½ããÀãè ÍããŒãã‚ããò ´ãÀã 28 ¹ãÆãäÍãàã¥ã ãäÍããäÌãÀ ‚ããõÀ ½ãñÊãñ
‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã† ãä•ã¶ã½ãò ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ôã½ãìªã¾ããò ‡ãñŠ 1,87,153 ÔãªÔ¾ããò
¶ãñ ÔãÖ¼ãããäØã¦ãã ‡ãŠãèý
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INDIA POST has been engaged as a Business
Correspondent (BC). The BC alliance with India Post
is currently functioning in 110 post offices in six
states. The India Post alliance is being extended to
other states also. Besides, BCs and BFs are also being
engaged at the regional levels. The BC model has
enabled the Bank to reach hitherto unbanked and
under banked areas.

Rural CPC

To meet the requirement of processing of the increased
business flowing from the alternate channels, 10 Rural
Central Processing Centres (RCPCs) have been set up
across the country, which is proposed to be scaled
upto 100 RCPCs in the year 2008-09.

E.2. Regional Rural Banks (RRBs)

Post amalgamation Bank has got 16 RRBs with a
network of 2,351 branches spread over 115 districts
and 16 states in the Country. The aggregate deposits
and advances of the sponsored RRBs stood at
Rs.13,573 crore and Rs.7,856 crore respectively as on
31st March 2008. The profit have jumped from
Rs.32.77 crore as on March 2007 to Rs.115.68 as on
March 2008. During the year, a remittance product -
Gramin Pay Order (GOP) was introduced for
facilitating remittances from remote areas to increase
fee income in RRBs. Post amalgamation, RRBs have
broad based their product profile by introducing Debt
Swap Scheme, Ware House Receipt Financing.

E.3. Credit Assistance provided to Scheduled Castes
and Scheduled Tribes

The credit assistance provided by the Bank to SCs
and STs stands at Rs.6,883 crore out of total priority
sector advance of Rs.1,32,300 crore.

Table No : 7 Recovery position of
SC/ST borrowers (Scheme-wise) :

Scheme Recovery %

Prime Minister’s Rozgar Yojana 31.85
(PMRY)

Swarnajayanti Gram Swarozgar 35.57
Yojana (SGSY)

Swarnajayanti Shahari Rozgar  36.25
Yojana (SJSRY)

Scheme for Liberation & 29.53
Rehabilitation of Scavengers (SLRS)

Differential Rate of Interest (DRI)  65.82

Prime Minister’s New 15 Point Programme for the
Welfare of Minorities.

All commercial banks have been advised to ensure
smooth flow of bank credit to minority communities
(Sikhs, Muslims, Christians, Zoroastrians and
Buddhists).The Government of India directed the
banks to prepare a road map laying down specific
State-wise annual targets over the next 3 years to
ensure that Priority Sector lending to Minority
Communities is raised to 15% by the end of 2009-
10. The number of Minority concentration districts
(MCDs) which were 44 in March 2007, has been
enhanced to 121 in the financial year 2007-08. (our
present lendings to Minority Communities in
identified districts constitute 13.50% of the priority
sector advances of these identified districts).

During the financial year 2007-08, our Bank has
opened 256 new branches in the MCDs. Further,
140 centres have been identified for opening of
new branches. Nodal officers have been designated
for co-ordinating Minority cell related work at all
our Local Head Offices. Our Lead District Managers
have been advised to monitor the credit flow to
Minorities at monthly intervals and take corrective
steps wherever the performance is low.

Our financial assistance to Minority Communities
in the identified Minority concentration districts is
furnished hereunder:

Table No : 8 Credit Assistance to
Minorities

(Amount in Rs. crore)

Period No of No.of Amount
districts A/cs

identified
by GOI

Mar. 2006 44 5.93 lacs 1016

Mar. 2007 44 7.94 lacs 2106

Mar. 2008 121 9.88 lacs 3516

Our Local Head Offices have been advised to have
special publicity campaigns for creating awareness
of our schemes to Minorities. Village level meetings
are being conducted to create awareness of financial
assistance to Minorities in all the service area
villages of the bank apart from Visual and Print
media. 28 Training Camps and Melas were arranged
by our branches in MCDs wherein 1,87,153 members
of minority communities participated.
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àãñ¨ããò ½ãò ¦ãñ•ããè Ôãñ Öãñ ÀÖñ ãäÌãÔ¦ããÀ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ƒÃãä‡ã‹Ìã›ãè ãä¶ã£ããè¾ã¶ã ãä•ãÔãÔãñ
Ôã¦ã¦ã Â¹ã Ôãñ ºãñÖ¦ãÀ ¹ãÆãä¦ã¹ãŠÊã ¹ãÆã¹¦ã Öãñ¦ãã ÀÖã Öõ, ‡ãñŠ Ì¾ãã¹ã‡ãŠ Ôãì‚ãÌãÔãÀ
„¦¹ã¸ã Öì† Öõâý ºãö‡ãŠ, ãäÌããä¼ã¸ã ƒÃãä‡ã‹Ìã›ãè ¹ãâŠ¡ãò ‡ãŠã ØãŸ¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ
¹ãî¥ãÃ ¦ãõ¾ããÀãè ‡ãŠÀ Þãì‡ãŠã Öõý ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ã¶ãì½ããñª¶ã ¹ãÆãä‰ãŠ¾ãã †Ìãâ Ôãâ¾ãì‡ã‹¦ã
„¹ã‰ãŠ½ã ‡ãŠã ØãŸ¶ã ÊããØãî ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ ¦ã©ãã ãäÌã¦¦ããè¾ã ÌãÓãÃ ‡ãŠãè
¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ‡ãìŠœ ¹ãâŠ¡ •ããÀãè ‡ãŠÀ ãäª† •ãã¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõý

Þã.6 ‚ããä¼ãÀàãã ÔãñÌãã†ú

ªñÍããè †Ìãâ ãäÌãªñÍããè ãä¶ãÌãñÍã‡ãŠãò ´ãÀã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ¹ãÆãä¦ã¼ãîãä¦ã Êãñ¶ãªñ¶ããò ½ãò
Öãñ ÀÖãè Ìãðãä® ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã Ì¾ãã¹ã‡ãŠ ‚ããä¼ãÀàãã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ
Ôãâºãâ£ããè ½ããâØã ½ãò Ìãðãä® ÖìƒÃ Öõý ¦ãª¶ãìÂ¹ã ºãö‡ãŠ ¶ãñ ªñÍããè ‚ããä¼ãÀàãã ‡ãñŠ àãñ¨ã ½ãò
‚ã¹ã¶ããè Ìã¦ãÃ½ãã¶ã àã½ã¦ãã ‡ãŠãñ ãäÌãÔ¦ãããäÀ¦ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãä‡ãŠ¾ãã Öõ †Ìãâ †‡ãŠ
‚ãØãÆ¥ããè ãäÌãÍÌãÔ¦ãÀãè¾ã ‚ããä¼ãÀàã‡ãŠ ‡ãñŠ ÔãÖ¾ããñØã Ôãñ †‡ãŠ ¶ã† Ì¾ãÌãÔãã¾ã ‡ãñŠ Â¹ã
½ãò ƒ¶ã ÔãñÌãã‚ããò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãä‡ãŠ¾ãã Öõý Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãñŠ
ØãŸ¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‚ã¹ã¶ãñ ‚ãâãä¦ã½ã ÞãÀ¥ã ½ãò ¹ãÖìâÞã Þãì‡ãŠãè Öõý ‚ããä¼ãÀàãã (Ô©ãã¶ããè¾ã
†Ìãâ ãäÌãªñÍããè ÔãâÔ©ããØã¦ã) †Ìãâ ãä¶ãàãñ¹ããØããÀ ÔãñÌãã‚ããò ‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã Ôãâ¾ãì‡ã‹¦ã
„¹ã‰ãŠ½ã ´ãÀã Ôãâ¹ãî¥ãÃ¦ã: †Ôã›ãè¹ããè †Ìãâ Ìãñºã¾ãì‡ã‹¦ã ¹ããäÀÌãñÍã ½ãò ãä¶ããä£ã ¹ãÆÍããÔã¶ã
†Ìãâ ¹ãÆãä¦ã¼ãîãä¦ã ¨ãÉ¥ãã¶Ìã¾ã¶ã †Ìãâ „£ããÀãè ÔãñÌãã‚ããò •ãõÔããè ‚ã¶¾ã ½ãîÊ¾ã¾ããñãä•ã¦ã
ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè •ãã†âØããèý

Þã. 7 ØãõÀ-•ããèÌã¶ã ºããè½ãã:

†Ôãºããè‚ããƒ Êããƒ¹ãŠ •ãÖãâ †‡ãŠ ‚ããñÀ ÔãâÀàã¥ã ÔãñÌãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããâãäÍã‡ãŠ
ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõ, ÌãÖãé Ôãã£ããÀ¥ã ºããè½ãã „¦¹ããªãò ‡ãŠãñ Ôã½ãããäÖ¦ã ãä‡ãŠ†
•ãã¶ãñ ‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºããè½ãã àãñ¨ã Ôãñ Ôãâºã® ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ÔãñÌãã†â
¹ããäÀ¹ãî¥ãÃ Öãñ Ôã‡ãòŠØããèý ¹ããäÀ¥ãã½ã¦ã: Ö½ããÀñ Ì¾ãã¹ã‡ãŠ ÍããŒãã ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ½ãã£¾ã½ã
Ôãñ ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ØãÆãÖ‡ãŠ Ì¾ãÌãÔãã¾ã ½ãò ¹ãÆÞãìÀ Ìãðãä® Öãñ Ôã‡ãñŠØããè †Ìãâ ºãö‡ãŠ ‡ãŠãè
œãäÌã ½ãò ‚ããõÀ ¼ããè Ôãì£ããÀ Öãñ Ôã‡ãñŠØããý ƒÔã ¦ã©¾ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ
Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôãã£ããÀ¥ã ºããè½ãã Ì¾ãÌãÔãã¾ã Ôãñ •ãìü¡ñ ÍããèÓãÃ¦ã½ã ¦ããè¶ã
¹ãÆãä¦ã ấãä´¾ããò ½ãò ‚ã¹ã¶ãã Ô©ãã¶ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã ÞããÖ¦ãã Öõý ¾ãÖ ‚ããÍãã ‡ãŠãè •ãã¦ããè
Öõ ãä‡ãŠ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ¼ããØããèªãÀ ‡ãŠã ÍããèÜãÆ Öãè Þã¾ã¶ã ‡ãŠÀ ãäÊã¾ãã •ãã†Øãã †Ìãâ •ãî¶ã
08 ‡ãŠãñ Ôã½ãã¹¦ã Öãñ ÀÖãè ãä¦ã½ããÖãè ‡ãñŠ ªãõÀã¶ã Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã/ãä¶ã¾ã¦ã ‚ã¶ãìºãâ£ã ¹ãÀ
ÖÔ¦ããàãÀ ‡ãŠÀ ãäÊã† •ãã†âØãñý ƒÔã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ¹ãÍÞãã¦ã ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ ãäÌã‡ãŠãÔã
¹ãÆããä£ã‡ãŠÀ¥ã †Ìãâ ¼ãã.ãäÀ.ºãö Ôãñ Ôãâ¹ã‡ãÃŠ ãä‡ãŠ¾ãã •ãã†Øããý ¾ãÖ ‚ããÍãã ‡ãŠãè •ãã¦ããè Öõ ãä‡ãŠ
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ¾ãÖ Ì¾ãÌãÔãã¾ã ¹ãÆãÀâ¼ã Öãñ •ãã†Øããý

Þã.8 Ìãããä¥ããä•¾ã‡ãŠ ‚ããä¼ãØãÆÖ¥ã Ì¾ãÌãÔãã¾ã

ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ ‡ãŠã¡ãò ‡ãñŠ „¹ã¾ããñØã ½ãò Öãñ ÀÖãè Ìãðãä® ‡ãŠãè ÒãäÓ› Ôãñ ‡ãŠã¹ãŠãè
Ì¾ããÌãÔãããä¾ã‡ãŠ Ôãâ¼ããÌã¶ãã†ú „¦¹ã¸ã ÖìƒÃ Ööý Ö½ã ‚ãâ¦ãÀÀãÓ›Èãè¾ã ºãòÞã½ãã‡ãŠãô ‡ãñŠ
‚ã¶ãìÂ¹ã ÔãÌããó¦¦ã½ã ‡ãŠãû¾ãÃ¹ãÆ¥ãããäÊã¾ããò †Ìãâ ÔãñÌãã‚ããò ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¦ãñ Öì† †‡ãŠ
Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‚ã¶ãìÓãâØããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ìãããä¥ããä•¾ã‡ãŠ ‚ããä¼ãØãÆÖ¥ã Ì¾ãÌãÔãã¾ã ½ãò
„¦ãÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõý ‚ããÍãã ‡ãŠãè •ãã¦ããè Öõ ãä‡ãŠ ‚ããØãã½ããè ‡ãìŠœ ÌãÓããô ‡ãñŠ
ªãõÀã¶ã ƒÔã Ì¾ãÌãÔãã¾ã ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ Ìãðãä® ÖãñØããèý ºãã•ããÀ ½ãò „‡ã‹¦ã Ôãâ¾ãì‡ã‹¦ã
„²ã½ã ‡ãŠãè ‚ãØãÆ¥ããè ãäÔ©ããä¦ã ÖãñØããèý

‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‡ãŠãè ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† ÔãîÞã¶ãã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ ªãè ØãƒÃ
Öõý ƒÔã Ôã½ã¾ã Ö½ã ªãñ ¾ããñ•ã¶ãã‚ããò ‡ãŠãñ Êãà¾ã ‡ãŠÀ‡ãñŠ ÞãÊã ÀÖñ Öö - †Ôãºããè‚ããƒÃ
›ñÊãò› ‚ãÌãã¡Ã ¾ããñ•ã¶ãã ‚ããõÀ ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ ºãÖìÊã ãä•ãÊããò ½ãò Ö½ããÀãè ÍããŒãã‚ããò
½ãò ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ Øããñª Êãñ¶ãñ ‡ãŠãè ¾ããñ•ã¶ããý

Þã.‡ãŠãÀ¹ããñÀñ› ‡ãŠã¾ãÃ¶ããèãä¦ã †Ìãâ ¶ã¾ãñ Ì¾ãÌãÔãã¾ã

ãäÌã¦¦ããè¾ã ÔãñÌãã àãñ¨ã ½ãò ‚ã¹ã¶ããè ‚ãØãÆ¥ããè ãäÔ©ããä¦ã ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ
´ãÀã ÔãâÔ©ãã Ô¦ãÀ ¹ãÀ ‚ããä¼ã¶ãÌã ¹ãÆ¾ããÔã ‚ããõÀ ¹ããäÀÌã¦ãÃ¶ã ãä‡ãŠ† •ãã ÀÖò Ööý ƒÔã
¹ãðÓŸ¼ãîãä½ã ‡ãñŠ ¦ãÖ¦ã „¼ãÀ¦ãñ ‚ãÌãÔãÀãò ‡ãŠãñ ÍããèÜãÆ ¹ãÖÞãã¶ã¶ãñ ‚ããõÀ „¶ã¹ãÀ ‡ãŠãÀÃÌããƒÃ
‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ́ ãÀã ÌãÓãÃ 2006 ½ãò „¹ã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ (‡ãŠãÀ¹ããñÀñ› ‡ãŠã¾ãÃ¶ããèãä¦ã
‚ããõÀ ¶ãÌã Ì¾ãÌãÔãã¾ã) ‡ãŠã ¹ãª Ôãðãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý ãä¹ãœÊãñ ¡ñü¤ ÌãÓããó ‡ãñŠ
ªãõÀã¶ã ºãö‡ãŠ ´ãÀã Êãñ¶ãñ ‡ãñŠ ãäÊã† ¶ã¾ãã Ì¾ãÌãÔãã¾ã ¹ãÆ¾ããÔã ÍãìÂ ãä‡ãŠ† Øã†ý

Þã.1 ¹ãòÍã¶ã ãä¶ããä£ã Ì¾ãÌãÔãã¾ã

¹ããè †¹ãŠ ‚ããÀ ¡ãè † ́ ãÀã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¶ãƒÃ ¹ãòÍã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ¦ãÖ¦ã ‡ãòŠ³
Ìã Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ¹ãòÍã¶ã ãä¶ããä£ã ‡ãŠãñ ¹ãÆºãâãä£ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãŠãñ ¹ãòÍã¶ã ãä¶ããä£ã ¹ãÆºãâ£ã‡ãŠ ‡ãŠã ¹ãÆã¾ããñ•ã‡ãŠ ãä¶ã¾ãì‡ã‹¦ã
ãä‡ãŠ¾ãã Øã¾ãã Öõý ¶ãƒÃ ¹ãòÍã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãòÍã¶ã ãä¶ããä£ã ‡ãñŠ ¹ãÆºãâ£ã¶ã Öñ¦ãì
†Ôãºããè‚ããƒÃ ¹ãòÍã¶ã ãä¶ããä£ã ¹ãÆãƒÌãñ› ãäÊããä½ã›ñ¡ ¶ãã½ã Ôãñ †Ôãºããè‚ããƒÃ ‡ãŠãè ¹ãî¥ãÃ
ÔÌãããä½ã¦Ìã ÌããÊããè Ôã½ã¶ãìÓãâØããè ÍãìÂ ‡ãŠãè ØãƒÃ Öõý ¹ãòÍã¶ã ãä¶ããä£ã Ôã½ãîÖ ½ãò ‡ãâŠ¹ã¶ããè
‡ãŠãñ ÔãÌãããä£ãÃ‡ãŠ (55%) Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

Þã.2 ãäÌã¦¦ããè¾ã ¾ããñ•ã¶ãã ‚ããõÀ ¹ãÀã½ãÍãÃ‡ãŠ ÔãñÌãã†â :

ãäÌã¦¦ããè¾ã ¾ããñ•ã¶ãã ‚ããõÀ ¹ãÀã½ãÍãÃ‡ãŠ ÔãñÌãã ¹ãÖÊã ºãö‡ãŠ †Ìãâ ‚ããä¦ã Ôã½ãð£ª ¦ã©ãã
„ÞÞã ½ãããäÊã¾ã¦ã ÌããÊãñ ØãÆãÖ‡ãŠãò ‡ãñŠ ºããèÞã ãäÌã²ã½ãã¶ã Ôãâºãâ£ããò ‡ãŠãñ ØãÖÀã ºã¶ãã¶ãñ
¦ã©ãã ãäÌããä¼ã¸ã „¦¹ããªãò/„¹ãã¾ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ „¶ã‡ãŠãè ‚ãããäÔ¦ã¾ããò ‡ãŠãñ ¹ãÆºãâãä£ã¦ã
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Öõý Ö½ããÀñ Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ØãÆãÖ‡ãŠãò ‡ãŠãñ „¶ã‡ãŠãè ÔãìÀàãã •ãÁÀ¦ããò
‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãŠÀ-¾ããñ•ã¶ãã, ÔãñÌãããä¶ãÌãðãä¦¦ã ‚ããõÀ Àãè¾ãÊã ƒÔ›ñ› ½ãò ãä¶ãÌãñÍã ¾ããñ•ã¶ãã
´ãÀã ãäÌããä¼ã¸ã ÌãØãÃ ‡ãŠãè ‚ãããäÔ¦ã¾ããò ½ãò ãä¶ãÌãñÍã ‡ãŠÀ¶ãñ Öñ¦ãì ÔãÊããÖ ªòØãñý ¼ããäÌãÓ¾ã ‡ãŠãñ
£¾ãã¶ã ½ãò ÀŒã‡ãŠÀ ½ããÞãÃ 2009 ¦ã‡ãŠ Ôãâ¹ããä¦¦ã ¹ãÆºãâ£ã¶ã ÔãñÌãã ÍãìÂ ‡ãŠÀ¶ãñ ‚ããõÀ ½ããÞãÃ
2012 ¦ã‡ãŠ ãä¶ã•ããè ºãöãä‡ãâŠØã ÍãìÂ ‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

Þã.4 ½ããñºããƒÊã ºãöãä‡ãâŠØã :

½ããñºããƒÊããò ‡ãñŠ ¹ãÆãñ°Ìã¶ã Ôãñ ‚ãã£ããÀ¼ãî¦ã ºãöãä‡ãâŠØã ÔãñÌãã†â †Ìãâ ‡ãŠ½ã ½ãîÊ¾ãÌããÊããè
ƒÃ-‡ãŠãù½ãÔãÃ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ¶ã† ½ããØãÃ ¹ãÆÍãÔ¦ã Öì† Ööý Ì¾ãã¹ã‡ãŠ
Ôãâ¼ããÌã¶ãã‚ããò †Ìãâ ÊããØã¦ã ¹ãÆ¼ããÌãÍããèÊã¦ãã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ¶ãñ
½ããñºããƒÊã ¹ãŠãñ¶ã ‚ãã£ãããäÀ¦ã ºãöãä‡ãâŠØã ÔãñÌãã†â ¹ãÆãÀâ¼ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãä‡ãŠ¾ãã Öõý
ƒÔã ÔãñÌãã ‡ãŠãñ ÌãÓãÃ 2008-09 ‡ãŠãè ¹ãÆ©ã½ã ãä¦ã½ããÖãè ‡ãŠãè Ôã½ãããä¹¦ã Ôãñ ¹ãîÌãÃ ¹ãÆãÀâ¼ã
‡ãŠÀ¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

Þã.5 ãä¶ã•ããè ƒÃãä‡ã‹Ìã›ãè

ºãö‡ãŠ ¶ãñ †‡ãŠ ¶ã† ¹ãÆ½ãìŒã Ì¾ãÌãÔãã¾ã ‡ãñŠ Â¹ã ½ãò ãäÌããä¼ã¸ã àãñ¨ããò ½ãò ãä¶ã•ããè ƒÃãä‡ã‹Ìã›ãè
‡ãŠã ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã Öõý ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ãäÌãÍãñÓã‡ãŠÀ ¹ãÆãõ²ããñãäØã‡ãŠãè,
¹ãŠã½ããÃ, ÖñÊ©ã ‡ãñŠ¾ãÀ, Ô©ããÌãÀ Ôãâ¹ãªã †Ìãâ ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ •ãõÔãñ ÔãâÌã£ãÃ¶ãÍããèÊã
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Information on assistance to Minorities has been
put up on our Bank's Website. We are now targeting
two schemes- SBI Talent Awards' Scheme and
Adoption of a Girl Child Scheme, at our branches
in MCDs.

F. CORPORATE STRATEGY & NEW BUSINESSES
In order to maintain our premier position in the
financial services arena the Bank has institutionalized
innovation and change. Against this backdrop, and
in order to quickly identify and respond to emerging
opportunities the Bank created the position of
Dy Managing Director (Corporate Strategy & New
Businesses) in the year 2006. During the last one
and a half year, various new business initiatives have
been undertaken by the Bank, as under:

F.1. Pension Fund Business:
State Bank of India has been appointed as a sponsor
of Pension Fund Manager (PFM) by PFRDA to manage
the pension funds of Central and State Govt.
employees under New Pension System (NPS) of Govt.
of India. SBI Pension Funds Pvt. Ltd. has been
incorporated as a wholly owned subsidiary of State
Bank of India to manage the pension funds under
NPS. The Company has been allocated the largest
share (55%) in the pension fund corpus.

F.2. Financial Planning and Advisory Services
(FP&AS):
Financial Planning and Advisory Services initiative
is focused on deepening the existing relationship of
the Bank with mass affluent and high-end customers
and help them in managing their assets through a mix
of products/strategies. Our relationship managers will
advise the customers to meet their needs of protection,
invest in various classes of assets through investment
planning, tax planning, retirement and real estate
plans. Going forward, we plan to commence wealth
management services by March 2009 and further
introduce private banking by March 2012.

F.4. Mobile Banking:
The proliferation of mobiles has led to the emergence
of a new channel for the delivery of basic banking
services and small value e-commerce services.
Considering the immense potential and the cost
effectiveness of delivery, the Bank has decided to
introduce mobile telephone based banking services
which we plan to commence before the end of the
first quarter of 2008-09.

F.5. Private Equity:
The Bank has identified private equity in different
areas as a key new business. The rapid expansion of

Indian economy, especially in growth sectors like
Technology, Pharma, Health Care, Realty and
Infrastructure, has opened up large opportunities of
equity funding which have continuously shown
superior returns. The Bank is at an advanced stage of
preparedness for setting up various equity funds.
Regulatory approval processes and JV formation are
under implementation and a few funds are expected
to be floated by the end of first half of the financial
year.

F.6. Custodial Services:
With increasing securities transactions originating
from domestic and foreign investors, there is an
excellent demand for providing full range of custodial
services. Accordingly, the bank has decided to expand
its present capabilities in the domestic custody and
offer these services as a new business in collaboration
with a leading global custodian. The process of
forming the Joint Venture is at an advanced stage. In
addition to Custody (local and foreign institutional)
& Depository services the JV would provide other
value added services like Fund administration and
securities lending and borrowing services on a full-
fledged Straight Through Processes (STP) and web
enabled environment.

F.7. Non- Life Insurance:
While SBI LIfe is meeting a part of the requirements
under Protection Services, the insurance offering
bouquet will be complete with the inclusion of
General Insurance products, greatly enhancing the
customer value proposition at our vast branch
network and enhancing the brand value of the Bank.
With this end in view the Bank has decided to enter
General Insurance Business through the joint venture
route. The Bank aspires to be amongst the top 3
players in the General Insurance space within a period
of 10 years. It is expected that the JV partner will be
identified shortly and MOU/ Definitive Agreement(s)
will be signed during the quarter ending June ‘08.
After this process, Insurance Regulators (IRDA) and
RBI will be approached for seeking regulatory
clearances. We anticipate the start of the business by
the year end.

F.8. Merchant Acquisition Business:
The increase in usage of cards of various kinds
provides huge opportunities. We are in the process
of entering merchant acquisition services through a
Joint Venture subsidiary in order to bring in the best
practices and services at par with international
benchmarks. We expect this business to grow
substantially over the next few years and achieve
market leadership position.


