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¹ãÆ¦¾ãñ‡ãŠ Ì¾ãÌãÔãã¾ã ‚ããõÀ ¹ãÆ¦¾ãñ‡ãŠ Ôã½ãîÖ ¹ãÆ£ãã¶ã ‡ãñŠ ãäÊã† ãä¶ããäÍÞã¦ã ‚ãÌããä£ã
ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¦ãñ Öì† ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ãäÌããä¼ã¸ã ¹ãÖÊããò ‚ããõÀ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãŠãè
¹ãÖÊããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒ¶ã½ãò Ôãñ ‡ãŠƒÃ ¹ãÖÊããò ¹ãÀ ¹ãî¥ãÃ
Â¹ã Ôãñ ‡ãŠãÀÃÌããƒÃ ‡ãŠãè ØãƒÃ ‚ããõÀ ‡ãŠƒÃ ¹ãÖÊããò ¹ãÀ ‚ããÀâãä¼ã‡ãŠ Ô¦ãÀ ¹ãÀ ‡ãŠã¾ããÃãä¶Ìã¦ã
‡ãŠÀ¶ãñ Öñ¦ãì ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‡ãŠãè ØãƒÃ Öõý

¥ã. ÔãâØãŸ¶ãã¦½ã‡ãŠ ¾ããñ•ã¶ãã - ºãö‡ãŠ ‡ãñŠ ÌããäÀÓŸ ¹ãªãò ½ãò ¹ããäÀÌã¦ãÃ¶ã :

ºãü¡ñ ‡ãŠãÀ¹ããñÀñ› ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ, ØãÆã½ããè¥ã ¦ã©ãã
‚ã®Ã-ÍãÖÀãè ‡ãòŠ³Æãò ‡ãñŠ Ì¾ãÌãÔãã¾ã ½ãò Ìãðªáãä£ã, ãä¶ã•ããè ƒÃãä‡ã‹Ìã›ãè, Ôãâ¹ãªã ¦ã©ãã
„²ã½ããò ‡ãñŠ ãäÊã† ¹ãîâ•ããè Ì¾ãÌãÔãã¾ã ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãñ ‚ããõÀ •ããñãäŒã½ã
¹ãÆºãâ£ã¶ã Ôãñ Ôãâºãâãä£ã¦ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ã¶ãìªñÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã,
ºãñÔãÊã- II Ôã½ã¢ããõ¦ãñ ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ „ÿñÍ¾ã Ôãñ ¶ãƒÃ ¹ãÖÊã ‡ãñŠ ¦ãÖ¦ã
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠƒÃ ¶ã† ÌããäÀÓŸ ¹ãªãò ‡ãŠã Ôãð•ã¶ã ãä‡ãŠ¾ãã Øã¾ããý

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ¶ã† ¹ãªãò ‡ãŠã Ôãð•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã :

1. ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã ½ãìŒ¾ã ¨ãÉ¥ã †Ìãâ •ããñãäŒã½ã ‚ããä£ã‡ãŠãÀãè

2. „¹ã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã Ôã½ãîÖ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (©ããñ‡ãŠ ºãöãä‡ãŠØã Ôã½ãîÖ)

3. „¹ã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã Ôã½ãîÖ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (ãä½ã¡ ‡ãŠãÀ¹ããñÀñ› Ôã½ãîÖ)

4. „¹ã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã Ôã½ãîÖ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (‚ã¶ãìÓãâØããè Ì¾ãÌãÔãã¾ã Ôã½ãîÖ)

5. „¹ã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã Ôã½ãîÖ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (ØÊããñºãÊã ½ãã‡ãóŠ›áÔã)

6. ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (½ãìŒ¾ã ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀãè-ØÊããñºãÊã ‚ããƒÃ›ãè)

7. ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (¶ãÌã Ì¾ãÌãÔãã¾ã ãä¶ã•ããè ƒÃãä‡ã‹Ìã›ãè, Ôãâ¹ãªã ¦ã©ãã „²ã½ã
¹ãîâ•ããè ãä¶ããä£ã)

8. ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (ØãÆã½ããè¥ã Ì¾ãÌãÔãã¾ã-‡ãðŠÓããè¦ãÀ)

9. ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (Ôããè¹ããè¹ããè¡ãè)

10. ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (¶ãÌã Ì¾ãÌãÔãã¾ã - ¹ãöÍã¶ã ãä¶ããä£ã †Ìãâ Ôãã£ããÀ¥ã ºããè½ãã)

11. ½ãÖã¹ãÆºãâ£ã‡ãŠ (¶ãÌã Ì¾ãÌãÔãã¾ã -£ã¶ã Ôãâ¹ãªã ¹ãÆºãâ£ã¶ã †Ìãâ ãä¶ã•ããè ºãöãä‡ãâŠØã)

12. „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (Ìãõ‡ãŠãäÊ¹ã‡ãŠ ½ãã£¾ã½ã)

13. „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (Ôã½ãîÖ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã)

¦ã. ÔãîÞã¶ãã ‡ãŠã ‚ãããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã 2005 (‚ããÀ›ãè‚ããƒÃ

‚ããä£ããä¶ã¾ã½ã 2005)

ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã 2005 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆã¹¦ã Öãñ¶ãñ ÌããÊãñ ãäÌããä¼ã¸ã
‚ããÌãñª¶ããò ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ´ãÀã ÔãìÌ¾ãÌããäÔ©ã¦ã ÔãâÀÞã¶ãã ¦ãõ¾ããÀ ‡ãŠãè
ØãƒÃ Öõý Ôã¼ããè ÍããŒãã ¹ãÆ½ãìŒããò (Ôããè†•ããè ‡ãŠãñ œãñü¡‡ãŠÀ) ‚ããâÞããäÊã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò/
Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ‡ãŠã¾ããÃÊã¾ã ¹ãÆÍããÔã¶ã ‡ãñŠ ãäÌã¼ããØãã£¾ãàããò ¦ã©ãã

‡ãŠãÀ¹ããñÀñ› ‡ãòŠ³ ½ãò ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ (‚ããÀ›ãè‚ããƒÃ) ‡ãŠãñ †Ôããè¹ããè‚ããƒÃ‚ããñ
¹ãª¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ
½ãÖã¹ãÆºãâ£ã‡ãŠãò, ãä½ã¡ ‡ãŠãÀ¹ããñÀñ›-àãñ¨ã ‡ãñŠ ½ãÖã¹ãÆºãâ£ã‡ãŠãò, ‡ãŠãÀ¹ããñÀñ› ‡ãòŠ³ ½ãò
½ãÖã¹ãÆºãâ£ã‡ãŠ (†Ôã††½ã•ããè) ‚ããõÀ ½ãÖã¹ãÆºãâ£ã‡ãŠ (Àã•ã¼ããÓãã †Ìãâ ‡ãŠãÀ¹ããñÀñ›
ÔãñÌãã†â) ‡ãŠãñ Ôããè¹ããè‚ããƒÃ‚ããñ ‡ãñŠ Â¹ã ½ãò ¹ãª¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý Ô©ãã¶ããè¾ã
¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãŠãÀ¹ããñÀñ› ÊãñŒãã Ôã½ãîÖ, ãä½ã¡
‡ãŠãÀ¹ããñÀñ› Ôã½ãîÖ, ¦ã¶ããÌãØãÆÔ¦ã ‚ãããäÔ¦ã ¹ãÆºãâ£ã¶ã Ôã½ãîÖ ‡ãŠãñ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
‚ã¹ã¶ãñ ‚ã¹ã¶ãñ ãä¶ã¾ãâ̈ ã¥ã ‡ãŠã ‚ããõÀ ‡ãŠãÀ¹ããñÀñ› ‡ãòŠ³ Ìã „Ôã‡ãŠãè ÔãâÔ©ãã¹ã¶ãã‚ããò ‡ãñŠ
ãäÊã† ½ãìŒ¾ã ½ãÖã¹ãÆºãâ£ã‡ãŠ (ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã) ‡ãŠãñ ‚ã¹ããèÊã-¹ãÆããä£ã‡ãŠãÀãè ¹ãª¶ãããä½ã¦ã
ãä‡ãŠ¾ãã Øã¾ãã Öõý ‡ãŠãÀ¹ããñÀñ› ‡ãòŠ³ ½ãò ‚ãÊãØãÔãñ †‡ãŠ ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã
ãäÌã¼ããØã (‚ããÀ›ãè‚ããƒ ãä¡¹ãã›Ã½ãò›) ‡ãŠãè Ô©ãã¹ã¶ãã ƒÔã ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
‚ãã¶ãñ ÌããÊãñ ãäÌããä¼ã¸ã ½ãã½ãÊããò ‡ãñŠ Ôã½ã¶Ìã¾ã Öñ¦ãì ‡ãŠãè ØãƒÃ Öõý ‚ãã½ã •ã¶ã¦ãã ‡ãŠãè
ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ƒÃ½ãñÊã ãäÊãâ‡ãŠ  riacell @sbi.co.in ‚ã¹ã¶ããè
ÌãñºãÔããƒÃ› http://sbi.co.in ¹ãÀ „¹ãÊãº£ã ‡ãŠÀã¾ãã Öõý

©ã. ½ãã¶ãÌã ÔãâÔãã£ã¶ã

©ã.1. —ãã¶ãã•ãÃ¶ã ¦ã©ãã ãäÌã‡ãŠãÔã

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè Ñã½ã Íããä‡ã‹¦ã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ¦ã©ãã „¶Öò ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† ‡ãŠƒÃ ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠª½ã „Ÿã† Ööý

¹ããäÀÌã¦ãÃ¶ã ‚ããä¼ã¾ãã¶ã ‡ãñŠ ´ãÀã ‡ãŠ½ãÃÞãããäÀ¾ããò ½ãò Ôãðãä•ã¦ã …•ããÃ ‡ãŠãñ ‡ãòŠ³ãè‡ãðŠ¦ã
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããõÀ ¶ãƒÃ ‡ãŠÊ¹ã¶ãã, £¾ãñ¾ã ¦ã©ãã ½ãîÊ¾ããò ‡ãŠãñ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† ºãö‡ãŠ ¶ãñ †‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãÆ¾ããñØã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Öõ •ããñ ÍããèÜãÆ Öãè ¹ãÆãÀâ¼ã
‡ãŠãè •ãã†Øããèý

†Ôã. ¹ããè. •ãõ¶ã ¹ãÆºãâ£ã ÔãâÔ©ãã¶ã ‡ãñŠ Ôãã©ã ¹ãÆã¾ããñãä•ã¦ã ØãŸ•ããñü¡ ‡ãñŠ •ããäÀ† ¹ãÆºãâ£ã¶ã
ãäÍãàã¥ã Öñ¦ãì ¾ãìÌãã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ. ¹ãÆã¾ããñãäØã‡ãŠ
‚ãã£ããÀ ¹ãÀ ƒÔã ‡ãŠã¾ãÃ‰ãŠ½ã ½ãò 50 ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠã ¶ãã½ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ.

‚ã¹ã¶ãñ 4 ÍããèÓãÃ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ¦ã©ãã ªñÍã¼ãÀ ½ãò ¹ãõŠÊãñ 45 —ãã¶ãã•ãÃ¶ã ‡ãòŠ³ãò
‡ãŠãè Ìã•ãÖ Ôãñ ºãö‡ãŠ ¹ãÆãäÍãàã¥ã ¦ã©ãã ãäÌã‡ãŠãÔã ‡ãñŠ àãñ¨ã ½ãò ºãö‡ãŠ ºãÖì¦ã ‚ããØãñ Öõý
Ôãã©ã Öãè ºãö‡ãŠ ´ãÀã ƒÃ-Êããä¶ãÄØã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè ØãƒÃ Öõ ãä•ãÔãÔãñ ãä‡ãŠ ‡ãŠÖãé ¼ããè
‡ãŠ¼ããè ¼ããè —ãã¶ãã•ãÃ¶ã ½ãò ÔãÖã¾ã¦ãã ãä½ãÊãñØããèý

©ã. 2. †Þã‚ããÀ†½ã†Ôã

‡ãŠ½ãÃÞããÀãè ¹ãÆºãâ£ã¶ã ‡ãñŠ àãñ¨ã ½ãò ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠãñ ‚ããõÀ ‚ããØãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ
¶ãñ ‚ã¹ã¶ãñ †Ôã†¹ããè-ƒÃ‚ããÀ¹ããè-†Þã‚ããÀ†½ã†Ôã Ôãùã¹ã‹›Ìãñ¾ãÀ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ½ãã¶ãÌã
ÔãâÔãã£ã¶ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãñŠ ÔÌãÞããÊã¶ã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Öõý ¹ãî¥ãÃ Â¹ã Ôãñ
‡ãŠã¾ããÃãä¶Ìã¦ã Öãñ •ãã¶ãñ ¹ãÀ ¾ãÖ ¶ã ‡ãñŠÌãÊã Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ Ôãâºãâãä£ã¦ã ½ãÖ¦¹ãÌãî¥ãÃ
ãäÌãÌãÀ¥ã ‡ãŠã ¼ãâ¡ãÀ ÖãñØãã ‚ããä¹ã¦ãì ƒÔã‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ‡ãñŠ
Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ãäÌããäÌã£ã ÔãñÌãã‚ããò ‡ãñŠ ãäÊã† ‚ã¶ãìÀãñ£ã •ãõÔãñ Ìãõ¾ããä‡ã‹¦ã‡ãŠ



C55 K55

55

CAG branches, all Heads of OAD at OLROs/RBOs/
ZOs/LHOs and Assistant General Manager (RTI) at
Corporate Centre have been designated as Assistant
Public Information Officers (ACPIOs). General
Managers of Networks at Local Head Offices, Deputy
General Managers & Branch Heads of Corporate
Account Group, General Manager of Mid Corporate-
Region, General Manager of Stressed Assets
Management Group (SAMG) and General Manager
(OL & CS) at Corporate Centres have been designated
as Central Public Information Officers (CPIOs). The
Chief General Managers of LHOs, Corporate Account
Group, Mid Corporate Group, Stressed Assets
Management Group have been designated as
Appellate Authority under the Act in their respective
area of control and Chief General Manager (Banking
Operations) for Corporate Centres and its
establishments. An exclusive ‘RTI Department’, has
been created at Corporate Centre to handle and co-
ordinate various issues under the Act. For the
convenience of the public, the Bank has created an
RTI link in its website http://sbi.co.in and assigned
an e-mail address riacell@sbi.co.in.

Q. HUMAN RESOURCES

Q.1 Learning & Development

Bank has taken up several key initiatives to motivate
and retain its manpower.

In order to channelize the energy created by the
Parivartan campaign, the Bank has launched a
landmark exercise for creation of the new Vision
Mission & Values statement which will be in place
shortly.

Young officers are being encouraged to takeup
management education by way of sponsorship tie-
up with the S. P. Jain Institute of Management. 50
officers have been enrolled in the programme on a
trial basis.

Bank is strong in the areas of training & development
through 4 apex level training colleges and 45 learning
centres across the country. ‘e-learning’ project has
been launched to enable any where, anytime learning.

Q.2. HRMS

For leveraging technology in employee management
area, the Bank has started automation of its HR
processes through SAP-ERP-HRMS software. Once
fully implemented, it will not only create a central
repository of all employees data but also will make
available a variety of services, like online request
submission and viewing of individual data etc. to

Management of the Bank where various
Transformational Initiatives were identified and
discussed with fixed time lines, for each Business
and Group Head in the Bank. Many of these
initiatives were completed during the year and many
are being closely followed up for implementation at
grass root level.

O. ORGANISATIONAL PLANNING – CHANGES IN
SENIOR POSITIONS IN THE BANK

New Senior positions were created during the year
as part of new initiatives for complying with RBI
guidelines relating to Risk Management,
implementation of Basel-II accord, catering to the
needs of large corporate customers, to drive business
growth in non-farm sector in Rural & Semi Urban
Centres and for targeting Private Equity, Realty and
Venture Capital Fund Business.

The following new positions were created during
the year:
1. Managing Director & Chief Credit and Risk

Officer,

2. Deputy Managing Director & GE (Wholesale
Banking Group),

3. Deputy Managing Director & GE (Mid Corporate
Group),

4. Deputy Managing Director & GE (Subsidiaries
Business Group),

5. Deputy Managing Director & GE (Global Markets),

6. Chief General Manager (Chief Information
Officer – Global IT),

7. Chief General Manager (New Business Private
Equity, Realty & Venture Funds),

8. Chief General Manager (Rural Business –
Non-farm),

9. Chief General Manager (CPPD),

10. General Manager (New Business – Pension Funds
& General Insurance),

11. General Manager (New business –Wealth
Management & Private Banking),

12. Deputy General Manager (Alternate Channels),

13. Deputy General Manager (Group Risk
Management Department)

P. RIGHT TO INFORMATION ACT 2005
(RTI ACT 2005)
Structure has been put in place for handling all
matters relating to RTI Act 2005. All Branch Heads
(except CAG), Assistant General Manager (COO) at
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‚ããâ‡ãŠü¡ãò ‚ãããäª ‡ãŠã ¦ã¦‡ãŠãÊã ‚ãã¶ãÊããƒÃ¶ã ªÍãÃ¶ã, ‚ããâ‡ãŠü¡ãò ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã Ôãâ¼ãÌã
Öãñ •ãã†Øããèý †Þã‚ããÀ†½ã†Ôã ‡ãñŠ ´ãÀã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãŠã ¹ãÆÞããÊã¶ã ‡ãŠã¾ãÃ
ªàã¦ãã¹ãîÌãÃ‡ãŠ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØãã ‚ããõÀ ƒÔãÔãñ ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ Ôãâºãâãä£ã¦ã ãä¶ã¥ãÃ¾ã
¦ã¦¹ãÀ¦ãã Ôãñ ãäÊã† •ãã Ôã‡ãòŠØãñý Ôãã©ã Öãè Ô›ñ› ºãö‡ãŠ, ‚ããƒÃ ºããè ‚ãã¾ã ¦ã©ãã
‚ã¶ãìÓãâØããè ºãö‡ãŠ ‡ãñŠ ¹ãòÍã¶ãÀ ¼ããè ƒÔã½ãò Íãããä½ãÊã ÖãòØãñ ¦ã©ãã „¶ã‡ãñŠ ¹ãöÍã¶ã ‡ãŠã
¼ãìØã¦ãã¶ã ƒÔã‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØããý

©ã. 3. ‡ãŠããä½ãÃ‡ãŠ ¹ãÆºãâ£ã¶ã

ºãö‡ãŠ ‡ãñŠ ́ ãÀã Ôã¼ããè ÍããŒãã ¹ãÆºãâ£ã‡ãŠãò/ àãñ¨ããò ‡ãñŠ ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠãò/ ½ãã¡¿ãîÊã
‡ãñŠ „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ãÓ¹ããª¶ã ‚ãã£ãããäÀ¦ã ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã ‚ããõÀ
ÍããŒãã ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† Ôã½ãîÖ ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã ¹ãÆãÀâ¼ã ‡ãŠãè ØãƒÃ Öõý
ƒÔã ¾ããñ•ã¶ãã ‡ãŠãñ ¹ãÆãÀâ¼ã ‡ãŠÀ¶ãñ ‡ãŠã ½ãìŒ¾ã „ÿñÍ¾ã ÍããŒãã ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ
¹ãÆñãäÀ¦ã ‚ããõÀ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãã Öõ ¦ãããä‡ãŠ ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ „ªãÀãè‡ãŠÀ¥ã ‡ãñŠ
‡ãŠãÀ¥ã „¦¹ã¸ã ‡ãŠü¡ãè ¹ãÆãä¦ãÔ¹ã£ããÃ ‡ãŠã ºãö‡ãŠ ¡›‡ãŠÀ Ôãã½ã¶ãã ‡ãŠÀ Ôã‡ãñŠ ¦ã©ãã ‚ã¶¾ã
ºãöâ‡ãŠãò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‚ããØãñ ÀÖ Ôã‡ãñŠý Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ¹ãÆñãäÀ¦ã ‡ãŠÀ¶ãñ ‚ããõÀ
ºãö‡ãŠ ‡ãñŠ ãäÊã† Ì¾ãÌãÔãã¾ã •ãì›ã¶ãñ ½ãò ¾ãÖ ¾ããñ•ã¶ãã Ôã¹ãŠÊã ÀÖãè Öõý

©ã. 4. ‡ãŠ½ãÃÞããÀãè Íãñ¾ãÀ ‰ãŠ¾ã ¾ããñ•ã¶ãã (†Ôãºããè‚ããƒ ƒ†Ôã¹ããè†Ôã-2008)

ºãö‡ãŠ ¶ãñ ÀãƒÃ› ƒÍ¾ãî ‡ãñŠ Ôãã©ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† Íãñ¾ãÀ ‰ãŠ¾ã ¾ããñ•ã¶ãã ‡ãŠãè
ÍãìÁ‚ãã¦ã ‡ãŠãè Öõ ãä•ãÔã‡ãŠã ½ãìŒ¾ã „ÿñÍ¾ã ¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã
‡ãŠÀ¶ãã ‚ããõÀ „¶ã‡ãñŠ ¹ãÆ¾ããÔããò ‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀ¶ãã ãä•ã¶ã‡ãŠãè Ìã•ãÖ Ôãñ ºãö‡ãŠ ÊãØãã¦ããÀ
Ôã¹ãŠÊã ÀÖã Öõ ‚ããõÀ ƒÔã‡ãñŠ ´ãÀã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‚ãã‡ãŠãäÓãÃ¦ã Ìã ¹ãÆãñ¦ÔãããäÖ¦ã
‡ãŠÀ¶ãã ‚ããõÀ ¾ããñØ¾ã ‚ããõÀ ªàã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ºãö‡ãŠ ½ãò ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ Ôãã©ã
Ôãã©ã Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãã ¼ããè Öõý

Íãñ¾ãÀ ‡ãŠã ½ãîÊ¾ã Á. 1590/- (¹ãÆãä¦ã †‡ãŠ Íãñ¾ãÀ ‡ãŠã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã
10/- Á. ) ¹ãÆãä¦ã Íãñ¾ãÀ ÀŒãã Øã¾ãã •ããñ ÀãƒÃ› ƒÍ¾ãî ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò
‡ãŠãñ ãäª¾ãã Øã¾ããý ¾ãÖ ¾ããñ•ã¶ãã 28.03.2008 ‡ãŠãñ ŒãìÊããè ‚ããõÀ 30.04.2008
‡ãŠãñ ºã¶ª ÖìƒÃý

©ã. 5. ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã

1. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠƒÃ ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã‚ããò
•ãõÔãñ ãä‡ãŠ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ ãäÊã† ãä¶ãÓ¹ããª¶ã ‚ãã£ãããäÀ¦ã ¹ãÆãñ¦ÔããÖ¶ã ‡ãŠã
¼ãìØã¦ãã¶ã, ¹ãªãñ¸ããä¦ã ¶ããèãä¦ã ‡ãŠãñ ¾ãìãä‡ã‹¦ãÔãâØã¦ã ºã¶ãã¶ãã ¦ã©ãã ãäÌããä¼ã¸ã ‡ãŠ½ãÃÞããÀãè
¨ãÉ¥ã ¾ããñ•ã¶ãã‚ããò ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãŠã ‡ãŠã¾ãÃ ¹ãÆãÀâ¼ã ãä‡ãŠ¾ãã Øã¾ããý ƒ¶ã
Ôã¼ããè ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ´ãÀã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆñãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò ‡ãŠã¹ãŠãè Öª
¦ã‡ãŠ ÔãÖã¾ã¦ãã ãä½ãÊããè Öõý

2. ÍããŒãã‚ããò ‡ãŠã ãäÌãÔ¦ããÀ ‡ãŠÀ¶ãñ ‡ãŠãè ºãö‡ãŠ ‡ãŠãè Ìã¦ãÃ½ãã¶ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ‡ãŠ½ããè ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ããõÀ ºãö‡ãŠ ‡ãñŠ „¦¹ããªãò ‡ãñŠ
ãäÌã¹ã¥ã¶ã ‡ãñŠ ãäÊã† ½ãÖã¶ãØãÀãò/ÍãÖÀãè, ØãÆã½ããè¥ã ¦ã©ãã ‚ã®Ã ÍãÖÀãè ‡ãòŠ³ãò
½ãò ‚ãÊãØã ‚ãÊãØã ¼ã¦ããê ‚ããä¼ã¾ãã¶ã ÍãìÂ ãä‡ãŠ† Øã†ý ƒÔãÔãñ ‡ãŠ½ãÃÞãããäÀ¾ããò
‡ãŠãè ‚ããõÔã¦ã ‚ãã¾ãì ½ãò ¼ããè ‡ãŠ½ããè ‚ãã¾ããè ‚ããõÀ ¾ãìÌãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‚ããäØãÆ½ã
¹ãâãä‡ã‹¦ã ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠãý

3. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ãÃÞããÀãè †Ìãâ ‚ããä£ã‡ãŠãÀãè ÔãâÜããò Ôãñ ÞãÞããÃ ‚ããõÀ ÔãÊããÖ ‡ãŠã
ãäÔãÊããäÔãÊãã •ããÀãè ÀÖãý

4. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ‚ããõ²ãããñãäØã‡ãŠ Ôãâºãâ£ããò ‡ãŠãè ãäÔ©ããä¦ã ½ãõ¨ããè¹ãî¥ãÃ ÀÖãèý

©ã. 6. Ô›ã¹ãŠ ÔãâŒ¾ãã

31 ½ããÞãÃ 2008 ¦ã‡ãŠ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ½ãò ‡ãìŠÊã 1,79,205
‡ãŠ½ãÃÞããÀãè ‡ãŠã¾ãÃÀ¦ã Ööý ƒ¶ã½ãò Ôãñ 32.23% ‚ããä£ã‡ãŠãÀãè, 42.87% ãäÊããä¹ã‡ãŠãè¾ã
‡ãŠ½ãÃÞããÀãè ‚ããõÀ ÍãñÓã 24.90% ‚ã£ããè¶ãÔ©ã ‡ãŠ½ãÃÞããÀãè Ööñý

©ã. 7. ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã ‚ããä£ããä¶ã¾ã½ã (¹ããè¡ºÊ¾ãì¡ãè) 1995 ‡ãŠã
‡ãŠã¾ããÃ¶Ìã¾ã¶ã :

ºãö‡ãŠ ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã¾ããò ‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãã ãä¶ãªóÍããò ¦ã©ãã
ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã ‚ããä£ããä¶ã¾ã½ã 1995 ‡ãŠãè £ããÀã 33 ‡ãñŠ ¦ãÖ¦ã ãäÌã‡ãŠÊããâØããò
‡ãŠãñ ‚ããÀàã¥ã „¹ãÊãº£ã ‡ãŠÀã¦ãã Öõý 31.03.2008 ¦ã‡ãŠ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ
ºãö‡ãŠ ½ãò ‡ãŠã¾ãÃÀ¦ã ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öõ :

¦ãããäÊã‡ãŠã : 12 ãäÌã‡ãŠÊããâØã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã

Ñãñ¥ããè ‡ãìŠÊã ÔãâŒ¾ãã ãäÌã‡ãŠÊããâØã ‡ãŠ½ãÃÞãããäÀ¾ããò
‡ãŠãè ÔãâŒ¾ãã

‚ããä£ã‡ãŠãÀãè 57765 279
ãäÊããä¹ã‡ãŠ 76818 584
‚ã£ããè¶ãÔ©ã 44622 204
‡ãìŠÊã 179205 1067

©ã. 8. ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò ‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã¾ããò ‡ãŠã
¹ãÆãä¦ããä¶ããä£ã¦Ìã
31 ½ããÞãÃ 2008 ¦ã‡ãŠ ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã Ô›ã¹ãŠ-ÔãâŒ¾ãã
½ãò ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâŒ¾ãã 34,802 (19.42%) ¦ã©ãã
‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè ÔãâŒ¾ãã 11460 (6.30%) Öõý

‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã¾ããò ‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã¾ããò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè
ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ¹ãÆ¼ããÌããè ãä¶ãÀã‡ãŠÀ¥ã ‡ãñŠ ãäÊã†, ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ¹ãÆÍããÔããä¶ã‡ãŠ
‡ãŠã¾ããÃÊã¾ããò ½ãò Ôãâ¹ã‡ãÃŠ ‚ããä£ã‡ãŠãÀãè ¹ãª¶ãããä½ã¦ã ãä‡ãŠ† Øã† Ööý ‡ãŠãÀ¹ããñÀñ› ‡ãòŠ³,
Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ‚ããâÞããäÊã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò ½ãò ºãö‡ãŠ ‡ãñŠ ÌããäÀÓŸ
‚ããä£ã‡ãŠãÀãè, ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãŠÊ¾ãã¥ã ½ãÖãÔãâÜã
‚ããõÀ ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãŠÊ¾ãã¥ã ÔãâÜã ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ‚ããÌããä£ã‡ãŠ
‚ãâ¦ãÀãÊããò ¹ãÀ ãä¶ã¾ããä½ã¦ã ºãõŸ‡ãòŠ ‡ãŠÀ¦ãñ Ööý ºãö‡ãŠ ́ ãÀã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã/‚ã¶ãìÔãîãäÞã¦ã
•ã¶ã•ãããä¦ã/‚ã¶¾ã ãä¹ãœü¡ñ ÌãØããô ‡ãñŠ ãäÊã† ‚ããÀàã¥ã ¶ããèãä¦ã ¹ãÀ ‡ãŠã¾ãÃÍããÊãã†â
‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã¦ããè Ööý ƒÔã‡ãñŠ Ôãã©ã-Ôãã©ã ºãö‡ãŠ ´ãÀã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ¦ã©ãã
‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã ‡ãñŠ ‚ã¼¾ããä©ãÃ¾ããò ‡ãñŠ ãäÊã† ¼ã¦ããê ¦ã©ãã ¹ãªãņ̃ ããä¦ã Ôãñ ¹ãîÌãÃ ¹ãÆãäÍãàã¥ã
‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† •ãã¦ãñ Öö ãä•ãÔãÔãñ ãä‡ãŠ Ìãñ ãä¶ã£ããÃãäÀ¦ã ½ãã¶ãªâ¡ ¹ãÆã¹¦ã ‡ãŠÀ
Ôã‡ãòŠ ‚ããõÀ ¹ãÆ¼ããÌããè Â¹ã Ôãñ ‚ã¶¾ã ‚ã¼¾ããä©ãÃ¾ããò Ôãñ ½ãì‡ãŠãºãÊãã ‡ãŠÀ Ôã‡ãòŠý

ª. Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã ¹ãì¶ããäÌãÃ¶¾ããÔã (ºããè¹ããè‚ããÀ)

ºããè¹ããè‚ããÀ ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠã „ÿñÍ¾ã ºãö‡ãŠ ‡ãŠãñ †‡ãŠ ãäÌãÍÌãÔ¦ãÀãè¾ã ãäÌã¦¦ããè¾ã ÔãâÔ©ãã
ºã¶ãã¶ãã Öõ •ããñ ‚ã¦¾ãâ¦ã Ôããä‰ãŠ¾ã¦ãã ‡ãñŠ Ôãã©ã ¶ã† ØãÆãÖ‡ãŠãò ¦ã‡ãŠ ‚ã¹ã¶ããè ¹ãÖìâÞã ºã¶ãã
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all the employees across the State Bank group on an
online ‘real time’ basis. HRMS will bring efficiency
in HR operations and help the Management in
making employee related decisions faster.
Pensioners of SBI, IBI and Associate Banks will also
form a part of this initiative and their pension will
be processed through HRMS.

Q.3. Personnel Management

The Bank has launched Performance Linked Incentive
Scheme for the Branch Managers/AGMs(Region)/
DGMs(Module) and Team Incentive Scheme for the
staff members of the Branch. The incentive scheme
was launched with the aim of enthusing and
motivating the staff members of the Branch so that
the bank is placed in a position to face the competition
unleashed due to liberalization of economy and
maintain its lead over others. The scheme has been
successful in enthusing the staff and garnering
business for the Bank.

Q.4. Employees Share Purchase Scheme (SBI
ESPS-2008)

The Bank also launched Employees Share Purchase
Scheme alongwith the Rights issue with the
objective of providing incentive to Eligible
Employees, to stimulate their efforts towards the
continued success of the Bank and to provide a
means to attract, reward and retain talent in the
Bank, to reward eligible employees as also to
encourage equity ownership by them.

The price was fixed at Rs.1590/- (the face value of
1 share is Rs.10/-) per equity share. The Scheme
opened on 28.03.2008 and closed on 30.04.2008.

Q.5. Industrial Relations

1. A number of HR initiatives such a payment of
performance linked incentives to staff,
rationalisation of promotion policies and
improvement in various staff loan schemes
were taken up during the year. Such initiatives
have helped in increasing the motivation level
of staff significantly.

2. To meet requirement of staff for an ongoing
branch expansion programme, separate
recruitment exercises were undertaken to recruit
clerical staff for metro/urban centres, rural/semi-
urban centres and also for marketing. This also
helped in reducing the age profile of staff and
posting of younger staff at the front line.

3. The process of consultation and discussion with
both the staff and officers federations continued
during the year.

4. The industrial relations climate of the Bank
remained cordial during the year.

Q.6. Staff Strength

The Bank had a total strength of 1,79,205 on the 31st

March, 2008. Of this, 32.23% are officers, 42.87%
clerical staff and the remaining 24.90% were sub-staff.

Q.7. Implementation of Persons with disabilities
(PWD) Act 1995

Our Bank provides reservation to persons with
disabilities (PWDs) as per the guidelines of the
Government of India and section 33 of the PWD Act
1995. The total number of persons with disabilities
who were employed as on 31.03.2008 was as follows:

Table : 12 Number of Persons with disabilities

Category Total No.of persons
strength with Disabilities

Officers 57765 279

Clerical 76818 584

Sub-staff 44622 204

Total 179205 1067

Q.8. Representation of Scheduled Castes and
Scheduled Tribes
As on the 31st March, 2008, 34802 (19.42%) of the
Bank’s total staff strength, belonged to Scheduled Caste
and 11460 (6.30%) belonged to Scheduled Tribes.

In order to effectively redress the grievances of the
SC/ST employees, Liaison Officers have been
designated at all administrative offices of the Bank.
Senior officials of the Bank hold regular meetings at
periodic intervals with the representatives of SC/
ST Welfare Federation and SC/ST Welfare
Association at Corporate Centre, LHOs and Zonal
Offices. The Bank conducts workshops on
reservation policy for SCs/STs/OBCs. So also, pre-
recruitment and pre-promotion training programmes
are conducted by the Bank to enable SC/ST
candidates to achieve the prescribed standards to
effectively compete with other candidates.

R. BUSINESS PROCESS RE-ENGINEERING (BPR)
The BPR Project aspires to transform the Bank into a
world class financial institution by proactively
reaching out to new customers, building strong and


