.10 THE=ATE ATH S9N -t o7, (THefiers aEw)
TYETaNE AH & T Ueh TS Tg-erawor gfehan & o da
TR, Fo o Tt Ud SRl Gl Ud 0 BRI
e 3 SR STHT IeqTe) B T el ST 2 | A7 2008 T
e AT T 31T 5.5622 FUS W a8 & S HTH T 19
A 741 Sitaa-ar fhar| vt daed Af-anf e shHiS
2TET o TRdIT § §1+d §f3aeT 5T fohU 1T U Fefequr o 3T 9R
THSSTE Ag% B T AR TR T JigaT Hael Agh 3YARY
HUR & B0 H Foftag far w8 | e 5o of 39 “mue”
Tt Ieaaw famita ST g &t 7T 8 | THEAE 5h A 3ned
Tfsharetl U8 Wireadl Saaqde &udrel & g yfafad
TS Srael 3 & JHIU9E 2 fHal TR | 3 o 5 59
T 9001 < 2000 1 FHUT = FaH 2 T2 R | & 2007
& o fafera STer T8 29 (THEteRel) 9=l & &9 |
Taifereh 9 TSR G0 GaT ¥ T S & ST TH 3T
TEE i FaTeet T 5t e yar & T 81

.11 THSTTE thgw WA (Yrgae) feafes
(THsftsTzwmTadie)

T ETRTATTS FI G Faie T 6 S ard Jgara
S FIUE 7Y WU a1 F=gud 21are 2007 § Fefa
favar T | g € 39 wafcy 3t he By ud a¥ 2007 %
Hyua: Fdfe HE 8ISH 37 3 P Tl T TSI ¥ifthe
e 9 off gefae fovar | R fIw Teftee Wb = &
SR 59 BT FI & A [eAd: THatang T Sag 19
TS THEI3ME WH B HE &1 3| g 2007 S FHe 37afy
30 Suf fava & g 100 Fromrsi § w1 ge e T
2 | T Seite e, T ST Wi Ud $H Y9 ey
T - HI2THE HI SEHNNT S - Hg 1 =it
JH foRa T 7 31 fawa 2007 & GG 76y 7q ST
Hafem Sl § Hafpee (s1e 3 STEHey R HE
‘“UMreg arare’” ¥ FoENfd {61 T 39 e 510 gaifed o
o 1 fafir afor & simfa 31 fRgeR 2007 5t TH 37afy
30 3 10% ¥ 3 fasared 3 gfie @ aTswiteu =g
%S “fyctat 3rare’” | gefd fhar | oy 3T anfiqe
& A 8 78 31.03.2008 FI 9G¥ B3 WM W G T4

Faee % 37di9 31.03.2008 3 Rfd & SER F £.26490
FUE F faa Mfar @ @ 31.03.2007 31 Rafd & R
T At £.17,016 FUE 3t o1 31.03.2007 & €.1372
FAE F qa § 31.03.2008 F Faeq & o1l it
FA YA £.5003 FUE o7 | THAAGTHTAGTTA A 31.03.2007
FI T forTd a¥ & €.29.78 FUE & g 7 31.03.2008
Bl H I 5.70.37 FAE Hl faet o & [FA2 |

.12 THet31E thered WU shiafyTerer wieat yr.fer.
(TEsiteTs thaed)

e & S St & SR TR A 56% 3 15 (3.1220 S
FEHE.1,908 FUT) 3 | FO A Tt 3 & 53% i 635

(o R ) T F 7 et av & %.20.36 FAE i o §
39 A £.43.17 FUE & F-T4 A HAAT Falh FHLITAM
o a9 $ %.13.17 $UE T T8 £.28.38 FAS 7 T4

.13 Telee 28 B e s

T2 9% 7 Tollgd 28 w9 s ¥ ufeem 3% (40%),
ST B9 FRARIH, A3 (12.50% ), T UH3AETH
3% (38.50% ) 3t Sraeiar 3 e i guHTH 91 %
©F 1 e 5| Afafiad {sf @ g Sieius § =
S 3 I A TR 92.03% & E B |

A & T (T 3 & SHAUE U vt 1 a7 qH 7 |
TAAUHH 51 S foeAe - 2 - foow (sft 2 f) T H
ST 2T BIgA Tt e yar Far s, 31 4 2008 Fi
T fawdta an 2 155% Ft gf6 & a1 €.73.60 FUE

forael o < (a1 T @ Safeh [T @ @ G Y &
3T £.28.90 HUE 1 19 I {3631 77T 27

ERCIES RN CE]
ITSieh A ga L

31.3.2008 3 ey & AR sl Mfedl § widt i
fafrdfia afam d 9 T Q

TSR |, : 11 TR [T

GUEEEER))

foauT qrer
| | 9ha 3rSIah far 12,837.34
2 | O ISt STt Tfaerd 3.04%
3 | fqad st efkaar 7,424.34
4 | fqad selss snfeaar gfaem 1.78%
5 | SIS Nf&al &t Aohe et 1,732.15
6 | W A & &Y | HifeIaaT 1,516.84
7 |92 @ 1,242.52
8 | gt Fetdl (3+445) 4,491.51
9 |22 @ aget 838.64

[.1.2 St o1 Tiaa (HEheiR) sawer aor 3% F 37t
ST T o 3T STII W SNl 74T SFaerd STeTvai
SR & TS Bt Fallwa Frafhhal < T s arola snfqal
T U gftaeq H T ST b 7o S qT & gdaq
TR H off FF (6 1 T | 39 3299 T a9y &9 & 3feariad
Tl F TEEH U UG S N F Gae e &t
deehret Heedr i 8 & @i U HRaTE i T |
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H.10. SBI LIFE INSURANCE COMPANY LIMITED
(SBILIFE)

SBI Life has a unique multi-distribution model
comprising Bancassurance, Retail Agency & Institutional
Alliances and Group Corporate Channels for distribution
of Insurance products. Gross premium income was over
Rs.5,622 crore for the period ended March 2008. The
Company has added 19 lac new lives during the year.
SBI Life has been rated as “The Most Trusted Private
Sector Life Insurance Company” according to a survey
conducted by Brand Equity in association with AC
Nielsen ORG-MARG and the Economic Times. It has
also received the highest financial rating ‘AAA’ from
CRISIL. SBI Life has achieved the prestigious CMMI
Level 3 certification for Information Systems Group
(ISG) and has recently been awarded 1SO 9001:2000
certification for Claims department. It has been ranked
5% across the world in terms of number of Million Dollar
Round Table members for 2007.

H.11. SBI Funds Management (P) Ltd. (SBIFMPL)

SBIFMPL was conferred with CNBC AWAAZ Consumer
Award 2007 for the most preferred Brand of Mutual fund
and also received the Outlook Money and NDTV Profit
Awards for the Best Equity Fund House and the Overall
Best Fund House for 2007. The Lipper Global Ranking
study rated two schemes managed by SBIFMPL, namely
SBI Magnum Tax Gain and SBI Magnum COMMA Fund
among the best performing 100 schemes across the
world for the period ended 31st December, 2007.
Magnum Balanced Fund, Magnum Taxgain Scheme and
Magnum Sector Funds Umbrella-Contra Fund were
ranked Seven Star Funds by ICRA and won ICRA
Mutual Fund "Gold Awards: for best performance in
their respective categories for the period ended 31st
December, 2007 ICRA Mutual Fund "Silver Awards" was
also won by five of the schemes managed by SBIFMPL
for performance among the top 10% for the period ended
31st December, 2007 in various categories. Ranking in
terms of Assets Under Management improved by one
notch from 7th to 6th position as on 31.03.2008

The total net assets under management stood at
Rs. 26490 crore as on 31.03.2008 as against Rs17,016
crore as on 31.03.2007. The value of portfolio assets
managed was Rs.5,003 crore as on 31.03.2008 as against
Rs.1,372 crore as on 31.03.2007. SBIFMPL reported a
net profit of Rs.70.37 crore after tax as on 31.03.2008
as against Rs.29.78 crore for the previous year.

H.12 SBI Factors and Commercial Services Pvt. Ltd.
(SBIFACTORS)

Asset level of the Company increased by 56% (from
Rs.1,220 crore to Rs.1,908 crore). It recorded a

growth of 53% (year-on-year) in total income and
ended the year with a PBT of Rs. 43.17 crore as
against Rs.20.36 crore last year and PAT of Rs.28.38

crore, as against Rs. 13.17 crore last year.

H.13 Global Trade Finance Ltd (GTFL)

State Bank of India acquired 91% stake in GTFL,
by acquiring shareholdings held by EXIM Bank
(40%), International Finance Corporation,
Washington (12.50%), and FIM Bank (38.50%) in
GTFL. Due to further infusion of capital, present
shareholding of SBI in GTFL is 92.03%.

GTFL is one of the leading Factoring Companies
in India and has the highest market share (85%)
in Export & Import Factoring. The NBFC, which
is into trade financing in the business-to-business
(B2B) segment, has reported a 155% jump in its
net profit to Rs.73.60 crore for the financial year
ended March 31, 2008, as against Rs.28.90 crore

in the corresponding period last year.

I. ASSET QUALITY

NPA MANAGEMENT
The position of NPA reduction as on 31.03.2008 is
given in the table below:

Table No : 11 Asset Quality
(Amount in Rs. crore)

Particulars Amount
1 Gross NPA 12,837.34
2 Gross NPA Percentage 3.04%
3 Net NPA 7,424.34
4 Net NPA Percentage 1.78%
5 Cash Recovery in NPA 1,732.15
6 Upgradation to Standard Assets | 1,516.84
7 Write Off 1,242.52
8 Gross Reduction (3+4+5) 4,491.51
9 Recovery in written off account 838.64

1.1.2. Restructuring of impaired Standard Assets as
well as viable non performing assets, both under
CDR mechanism as well as under Bank’s own
scheme, has been given top priority for arresting
new additions and reducing the existing level of
NPAs. The machinery for identification and
monitoring of Special Mention Accounts as per the
guidelines of RBI by making prompt review and
taking quick corrective action has also been geared
up for the purpose.
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TG T (THTHT e T 2 e e
TG AT &It &, o=t 20T S Ueh YHATHAD
foreheT Seht ST & | T A gt § e & siqia
T TS 165 S § F 61% Hut- & wHe § TR
T2 o g 0T e T § (3 101 Hufat & £.7649
FUE 1 F0T AT T R) |

T °, HiEtem amat & 21% Afq 29% T gF
(%.2,196 FUE) 22 HulAl F [T6H & IH & TG 390
fASaTe 3 Toltaey 3= HIETeIN @ ared et forar mar g,
578 @ 3o FHular o 3w G arch SHufar €123 o5
el i ff R gumel ¥ R e far w2
31.3.2008 3 fofa & TR Wt & sfafd 56 qitha
et & R %.4,409 FHUE 1 701 fear T 8 | 59H T 34
ame S A 5.3,408 HUE & 307 (77%) o T4 R,
‘U A & &9 H qiifepe (A TR |

F.1.3 < facita snikaar fma qof &= qemar TrvwEr €.25.22
FAE?, af & A T AH / THRG AT I 99 & 6 & |

.14 9% 0 %, 9 FUT & B0 AT dledt T A i
Tl s G dF = STeasr Sad & whie & faryen
& g

. GO GrenfiTent

Afyass srefoaaeen Ft ATl B1 GHAT 3 & oI a5 H
AT Fieha TS & &9 § ®aRd Hid HI gfee § dh
BT T T =T Sren it farwae 3ure it g i @
2 | SAGE T AR 3 & (AT St gt giaewer &
I A, SR Ifare | 2eqan W11t a1 Tl 3 sTuemah
P I HT & oL 3% TUiTeh Tget oh dad Hacrabie Hraie
T 1 UTer B T 2 | ST el A F TEd g A
S 33T TTT YT Wit fooares Sura st 3113 o o
fopar Tar e o 31T o1fess afsh T sl ud gyuf
U FI g Sava G A (BT ST b |

1.1 RIT ST ¢

PR ST g (Tieieg) & ofqia swEas 9390 3 wrand
Tftaferd 1 1 g & S 9F F 98% T oft sife Aeh S
oroifed G €1 SR AT T & i qeelidel 99 ud
11 IS o e § et oft-apedf o S S gfen yem &
1 35 407 TGS § PR-UH P AT AT FHTE B g
Ja & T 81 9% 7 3T Ted H AR A 3 FYOf
fafsredrsll @ 934 "33 TEEIeTE §2tie Qe ya 3 21

2 gEAE ATRTT : STHT SfHTH 9, 112 3t wmaredi &
A foham 7T ] | YA, o faeR TRAdiE 3, €43,
feaT TaRaE # E-fEHET, 2, uob T, §-
T (e Iffaet foa o), FRURE 510 9iF

A, ST I ST, R 2w 7T Sfeatic T TiEuhet
& T FUR o & T 3T A1 & TRl i (AT A
H MR F oI U dfHT S TR & WI-TT FHUAE
Tl 5T g2 Sk B AT a1 o T 8 | 4R g2
ST § FUR HRURE TGl Bl ST S ST T 379 Feff
ST TR T A F Tt (et @ | FRURE g2 Sfdh
T R’ & IRT FRURE U P ¥ & 93-43
%. 500 FUE T P A FL DA § | HRURE g BT H
T AN T ST I H 1 S0 off FFhd &1 3
3T SMYfiehatai Ta fersharsil 3 T B 3 ST SHTBat,
Sl U et & e sff B gehd &1

o 3 : Toror feora wicrat o T URESHT @ 1Y Td 3K
Sfeb T & fore et Sivede @ 32 290 & 82 faht
Fratert § o far T @1 7R 70 faeh Fratad 17 39 §
g AT Far Jo F F Term &1 11 AW S e §
gt SR % e § 3715 U ST J0 G SYee B T
2 17 gfaen st & gt foeft wrarsit @1 e <t S| faew
o gR 7 Praferd ¥ wdium & gfund Sucey Har § 7 &)
4 : WA : TR WY I HT Yo T TEUH H2adh 3T
2, formss sfartd 3w oK & ohT TY R 9% 98 & 8,460
wiun 71 gUR weiuw, gfefet el & e, dared -
i / il @ 2 ud iy s S fafie gogEtea
TaTd Jo F § Ge § | 95 orelr 13 g & 91 fywefia
TR TR ATeH 1 10, 500 T 3 Afeifard @ e
T 2009 T F 15,000 TIHTH aTel T2ah A= 2010
T 25000 TTH Tl Heach TR F F G A 2 |
5 ¢ YA U TYE ¢ 3T P JUTE TE & 9IRC
T R eTew I Wfeertie & fou 8,8 17 wrarsh @t aer Femd
SRS B AW & T 9425 Tl @ e S 2 |
farar fRe Fraferdl ¥ Lo S g 3 5 of wmar & srafdn
Tl H e S % o 5 oot 3Tae BT IO IE a1 2 |
59 e 1 et 2158 77 Yfeeric 9o T g iE He
TR & T A fohar &, g faer e et & gar
7 ¥ ot ft Sep 1 9 I e T et @ | IRdE R
& Tt 31ferpd B AT ST § Fure & i it SeeT
TR S 1 I G T 2, T 3 59 A % A g
T U 3 SR | I 31y b ff 5 Yferem & @ Fura
T 9 T & | 59 oL 3% T8t 37U Faf o I B
BT 3 e F I gl G $E ZIH F IRT 3T PrEH
JUTCH T & [TAH 65 Sl ST BT |

T 6 AT TR : FTLTT TR R ASHS gemsii & qahe
Wﬁqmﬁaﬁﬁﬁﬁﬁ@xﬁmwﬁﬁmﬁﬁ|
Tafe YR YAEd F F gfee T 9 Fi gI1 yonferat
Ft fraf wten i < 7 |

46

C46 K46

&



CDR system has done well as a resolution option for
stressed assets which are seen to have the potential
for revival. Out of 165 companies brought under CDR
from the entire Banking System, SBI has an exposure
in 61% cases (i.e. in 101 companies with exposure of
Rs. 7,649 crore).

Out of these, 21% of CDR cases i.e. 22 companies
carrying 29% exposure (Rs. 2196 crore) have been
revived and have since exited CDR due to improved
performance — a few of these being now high growth
companies. 23 other cases have been withdrawn from
CDR system. Live cases under CDR as on 31.03.2008
number 56, amounting to Rs. 4,409 crore, of which,
34 cases with Rs.3,408 crore (77%) exposure are
classified as "Standard".

1.1.3. Two Financial Assets involving principal
outstanding of Rs.25.22 crore have been sold to other
banks / ARCIL during the year.

I.1.4. One asset with an exposure of Rs.9.00 crore has
been purchased with which a beginning has been
made in purchase of NPAs by the Bank.

J. INFORMATION TECHNOLOGY:

Our IT initiatives have played a major role in
transforming the Bank into a highly responsive
organization to meet the challenges of a globalised
economy. The Bank is pursuing an aggressive IT
policy as a strategic initiative to meet the growing
competition for business, achieve efficiency in
internal operations and meet customer expectations.
With this end in view, the reach of our IT initiatives
was expanded to cover more banking touch points
and overall business.

J.1. Core Banking: Core Banking Solution (CBS)
presently covers 9390 domestic branches transacting
more than 98% of the Bank’s domestic business. CBS
offers anytime anywhere banking through Multicity
Cheques and other products. Our 407 branches have
been enabled for Core integrated Trade Finance
solution. We have provided to our customers a full
featured internet frontend ‘eTradeSBI’ for their trade
related transactions.

J.2. Internet Banking: Internet Banking has been
implemented at 9112 domestic branches, and is used
by retail banking as well as Corporate customers for
enquiry, downloading account statements, e-rail, e-
ticketing for Indian Airlines, e-tax, fee payment, e-
pay (online utility bill payment), Bulk payments by
corporates, funds transfer to customers of our Bank
as well as of other banks through Visa Money Transfer,
RTGS and NEFT. Our Corporate Internet Banking

(CINB) enables our corporate customers to transact
almost all of their banking transactions through
internet. Through our fully featured CINB account
‘Vistaar’ (Freedom), corporates can make transactions
upto an amount of Rs 500 crore per transaction from
their own offices. CINB customers can also submit
online requests for issue of drafts. They can also make
payments to EPFO, DGFT and OLTAS besides making
payments to their suppliers and vendors.

J.3. Foreign Offices Project: Finacle software for
Treasury and Core Banking Solution has been
implemented at 82 foreign offices in 32 countries.
Our 70 foreign offices have been enabled in 17
countries to offer Internet Banking. INR remittance
facility through Internet Banking has been provided
to branches in 11 countries. This facility will be
extended to all the foreign branches soon.
ATM facilities have also been provided in 7 of our
foreign offices.

J.4. ATMs: We have the largest ATM network in the
country with 8460 ATMs of State Bank Group
installed throughout the length and breadth of the
country. Our ATMs are enabled for various value
added services like payment of utility bills, mobile
top up, SBI card bill payment, SBI Life premium
payment, donation to Trusts / Temples and funds
transfer. Further, bilateral sharing of ATMs with
thirteen banks has brought additional 10500 ATMs
within the reach of our customers. We have plans to
scale up our ATM network to 15000 by March 2009
and to 25000 by March 2010.

J.5. Payment Systems Group: Through our Payment
Systems Group (PSG), we have enabled 8817
branches for RTGS and 9425 branches for NEFT. We
also introduced Instant Inward Rupee remittances
from Foreign Offices (FOs) for direct credit to CBS
accounts in any of the State Bank Group branches.
This facility has also been integrated with RTGS and
NEFT enabling Foreign Offices to send Rupee
remittances to any Bank in the country. On-line
Rupee remittance facility to beneficiaries in Nepal
from authorised CBS branches of SBI is another
product introduced during the year. Other banks in
the country can also effect Rupee remittances to
Nepal through this facility by originating the
transactions at their end and forwarding them
through NEFT to the Payment Hub at PSG.

J.6. Information Security: IT Policy and IS Security
Policy have been implemented after being
benchmarked against best global practices. The Bank’s
Information Systems are regularly reviewed to ensure
that these are adequately secure.
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