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½ãò ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã Ì¾ãã¹ã‡ãŠ ãäÌãÍÊãñÓã¥ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä•ãÔãÔãñ
Ì¾ãÌãÔ©ãã Ôãâºãâ£ããè †ñÔãñ Ôãã½ãã¶¾ã ãäÌãÓã¾ããò ‡ãŠã ¹ã¦ãã ÊãØãã¾ãã •ãã Ôã‡ãñŠ
ãä•ã¶ã½ãò Ôãì£ããÀ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõý

• ºããñ¡Ã ‡ãŠãè ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã ¶ãñ ºãö‡ãŠ ‡ãŠãè ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã
¶ããèãä¦ã ‡ãŠãè ½ããÞãÃ 2009 ½ãò Ôã½ããèàãã ‡ãŠãè ‚ããõÀ ºãö‡ãŠ ‡ãŠãè ¶ãƒÃ
ÔãâØãŸ¶ãã¦½ã‡ãŠ ÔãâÀÞã¶ãã ‡ãñŠ ‚ã¶ãìÂ¹ã ÔãâÍããñãä£ã¦ã ¶ããèãä¦ã ‚ã¶ãì½ããñãäª¦ã ‡ãŠãè
‚ããõÀ ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã Ôãâºãâ£ããè ‚ã¶ãìªñÍã •ããÀãè ãä‡ãŠ†ý

¤.2 Ôãã½ãããä•ã‡ãŠ ÔãñÌãã ºãöãä‡ãâŠØã

• Ôãã½ãã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ããò ‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ †‡ãŠ ãä•ã½½ãñªãÀ †Ìãâ
•ãºããÌãªñÖ ‡ãŠãÀ¹ããñÀñ› ¶ããØããäÀ‡ãŠ ‡ãñŠ Â¹ã ½ãò ‚ã¹ã¶ãñ Êãã¼ã ‡ãŠñ ‡ãìŠœ
¼ããØã ‡ãŠã Ôã½ãã•ã ‡ãñŠ ãä¶ã£ãÃ¶ã, „¹ãñãäàã¦ã, ‡ãŠ½ã•ããñÀ ‚ããõÀ ãä¶ãÞãÊãñ ÌãØããô
‡ãŠã •ããèÌã¶ã Ô¦ãÀ ºãñÖ¦ãÀ ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã Ôã½ãã•ã ‡ãŠÊ¾ãã¥ã
¹ããäÀ¾ããñ•ã¶ãã‚ããò ½ãò ¹ãì¶ããä¶ãÃÌãñÍã ‡ãŠÀ¦ãã Öõý

• ãäÌã¦¦ããè¾ã ÌãÓãÃ 2008-09 ½ãò ºãö‡ãŠ ¶ãñ ØãõÀ-ÔãÀ‡ãŠãÀãè ÔãâØãŸ¶ããò/
¶¾ãããäÔã¾ããò/ÔããñÔãã¾ããä›¾ããò ‡ãŠãñ Ôã½ãã•ããñ¶½ãìŒã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÊã†
‚ããõÀ ãäºãÖãÀ ºããü¤ ¨ããÔãªãè ÔããäÖ¦ã ÀãÖ¦ã ¹ãŠ¥¡ãò ½ãò ¼ããè ‡ãìŠÊã
Á. 8.76 ‡ãŠÀãñü¡ ‡ãñŠ ªã¶ã ÔãâÔÌããè‡ãðŠ¦ã ãä‡ãŠ† Ööý

• †Ôãºããè‚ããƒ ½ããäÖÊãã ‡ã‹Êãºã ´ãÀã ¦ãõ¾ããÀ ‡ãŠãè ØãƒÃ ºãããäÊã‡ãŠã Øããñª Êãñ¶ãñ
‡ãŠãè †‡ãŠ ‚ããä¼ã¶ãÌã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã, ªñÍã ¼ãÀ ½ãò ãäÌããä¼ã¸ã
ÍããŒãã‚ããò ´ãÀã 15,300 Ôãñ ‚ããä£ã‡ãŠ ØãÀãèºã †Ìãâ ‚ã¶ãã©ã ºãããäÊã‡ãŠã‚ããò
‡ãŠãñ Øããñª ãäÊã¾ãã Øã¾ãã, ãä•ãÔãÔãñ „¶ã‡ãñŠ ãäÍãàãã ŒãÞããô ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã
•ãã Ôã‡ãñŠý ‡ã‹Êãºã ÔãªÔ¾ãã†â Øããñª Êããè ØãƒÃ ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ Ì¾ããä‡ã‹¦ãØã¦ã
Â¹ã Ôãñ ¼ããè ¹ãÀã½ãÍãÃ ªñ¦ããè Ööý

• ¾ãÖ †‡ãŠ ØãÌãÃ ‡ãŠã ãäÌãÓã¾ã Öõ ãä‡ãŠ ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ØãÆã½ããè¥ã Ôã½ãã•ã
‡ãŠñ ãäÌã‡ãŠãÔã ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¾ããñØãªã¶ã ‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ãñ Öì†
ºãö‡ãŠ ‡ãŠãñ Àãè¡ÔãÃ ¡ãƒ•ãñÔ› ´ãÀã ‚ã¹ã¶ãã `¹ãñØããÔãÔã ÔãÌãÃÑãñÓŸ ‡ãŠãÀ¹ããñÀñ›
Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ãä¶ãÌããÃÖ‡ãŠ¦ããÃ ¹ãìÀÔ‡ãŠãÀ-2007 ãäª¾ãã Øã¾ããý

• ‚ã¶ãìÔãâ£ãã¶ã †Ìãâ ãäÌã‡ãŠãÔã ãä¶ããä£ã Ôãñ, ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ÔãÖ¼ãããäØã¦ãã
Ôãñ Êãâª¶ã Ô‡ãîŠÊã ‚ãã¹ãŠ ƒ‡ã‹¶ãããä½ã‡ã‹Ôã ‡ãñŠ †ãäÍã¾ãã ‚ã¶ãìÔãâ£ãã¶ã ‡ãñŠ¶³ ½ãò †‡ãŠ
¼ããÀ¦ããè¾ã ¹ãÆñàããØãðÖ ‚ããõÀ ‚ããƒ.•ããè. ¹ã›ñÊã ¹ããèŸ ‡ãŠã ‡ãŠã¾ãÃ Ôãâ¹ã¸ã ‡ãŠÀ¶ãñ ‡ãñŠ
ãäÊã† 1,00,000 ¹ããõ¥¡ Ô›ãäÊãÄØã ¹ãÆªã¶ã ãä‡ãŠ†ý

• ºãö‡ãŠ ¶ãñ ¹ãÆãä¦ããäÓŸ¦ã ƒâãä¡¾ã¶ã Ô‡ãîŠÊã ‚ããù¹ãŠ ãäºã•ã¶ãñÔã, ÖõªÀãºããª ½ãò
`ÔãÀ‡ãŠãÀãè ¶ãñ¦ãð¦Ìã ‡ãñŠ ãäÊã† †Ôãºããè‚ããƒ ‡ãŠàã' ¶ãã½ã‡ãŠ †‡ãŠ ãäÌãÍãñÓã
‡ãŠàã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãã ¼ããè ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Öõý ƒÔã Ôã½ã¾ã ¾ãÖ Ô‡ãîŠÊã
ãäÌãÍÌã ¼ãÀ ‡ãñŠ Ì¾ãÌãÔãã¾ã Ô‡ãîŠÊããò ½ãò 15Ìãò Ô©ãã¶ã ¹ãÀ Öõý ƒÔã ‡ãŠàã
‡ãŠã ¼ããÀ¦ã ½ãò ‡ãŠã¾ãÃÀ¦ã ÔãÀ‡ãŠãÀãè àãñ̈ ã ‡ãñŠ „¹ã‰ãŠ½ããò ‡ãñŠ ãäÊã† ãäÌãÍãñÓã
Â¹ã Ôãñ ÔãÀ‡ãŠãÀãè àãñ̈ ã ½ãò ¶ãñ¦ãð¦Ìã ‡ãŠã ãäÌã‡ãŠãÔã ‡ãŠÀ¶ãñ ‡ãñŠ àãñ̈ ã ½ãò
‚ã¶ãìÔãâ£ãã¶ã ‡ãŠã¾ãÃ ÍãìÂ ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã Öõý ¹ãÆÔ¦ãããäÌã¦ã ¹ããäÀ¾ããñ•ã¶ãã
Ôãñ ¶ã ‡ãñŠÌãÊã ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ãÓŸã ½ãò Ìãðãä® ÖãñØããè ‚ããä¹ã¦ãì ¾ãÖ ÔãÀ‡ãŠãÀãè

àãñ̈ ã ‡ãñŠ ÔãâØãŸ¶ããò ‡ãñŠ ãäÊã† ¼ããÌããè ¶ãñ¦ãð¦Ìã ‚ããõÀ ‡ãŠãÀØãÀ ¹ããäÀÌã¦ãÃ¶ã
‡ãñŠ ½ãã¶ã‡ãŠ ¼ããè Ô©ãããä¹ã¦ã ‡ãŠÀ ¹ãã†Øããý

 ãäÌããäÌã£ã

¥ã ‡ãŠãÀ¹ããñÀñ› Ôãâ¹ãÆñÓã¥ã †Ìãâ ¹ããäÀÌã¦ãÃ¶ã

¦ã ÔãâØãŸ¶ãã¦½ã‡ãŠ ¾ããñ•ã¶ãã

©ã ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã
(‚ããÀ›ãè‚ããƒ ‚ããä£ããä¶ã¾ã½ã, 2005)

ª ½ãã¶ãÌã ÔãâÔãã£ã¶ã

£ã Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã ¹ãì¶ããäÌãÃ¶¾ããÔã

¶ã Àã•ã¼ããÓãã ãäÌã¼ããØã

¹ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã ãäÌã¼ããØã

¥ã. ‡ãŠãÀ¹ããñÀñ› Ôãâ¹ãÆñÓã¥ã †Ìãâ ¹ããäÀÌã¦ãÃ¶ã

• ¹ããäÀÌã¦ãÃ¶ã, Ôã½ãããäÌãÓ›¦ãã ‚ããõÀ ÔãÍããä‡ã‹¦ã‡ãŠÀ¥ã ‡ãŠã ÔãâªñÍã ¹ãÆÔãããäÀ¦ã ‡ãŠÀ¶ãñ
‡ãñŠ ãäÊã† `¹ããäÀÌã¦ãÃ¶ã' ¶ãã½ã Ôãñ †‡ãŠ Ì¾ãã¹ã‡ãŠ ‚ããâ¦ããäÀ‡ãŠ Ôãâ¹ãÆñÓã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã
ãä¹ãœÊãñ ÌãÓãÃ 1,30,000 Ôãñ ‚ããä£ã‡ãŠ ‚ããä£ã‡ãŠããäÀ¾ããò †Ìãâ ãäÊããä¹ã‡ãŠãò ‡ãñŠ
ãäÊã† ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ƒÔã ‡ãŠã¾ãÃ‰ãŠ½ã
½ãò ÔãâÍããñ£ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ ƒÔãñ ãä¹ãŠÀ Ôãñ ¦ãõ¾ããÀ ‡ãŠÀ‡ãñŠ `¹ããäÀÌã¦ãÃ¶ã
II' ¶ãã½ã Ôãñ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý ƒÔã½ãò 44,000 Ôãñ ‚ããä£ã‡ãŠ
‚ã£ããè¶ãÔ©ã Ô›ã¹ãŠ - ¡ÈãƒÌãÀ, Øãã¡Ã, ãäÊã¹ã‹›½ãñ¶ã, ÔãâªñÍãÌããÖ‡ãŠ ‚ãããäª
¶ãñ ÔãÖ¼ãããäØã¦ãã ‡ãŠãèý 50 ãäª¶ããò ‡ãŠãè ‚ãÊ¹ã ‚ãÌããä£ã ½ãò 1000 Ôãñ ‚ããä£ã‡ãŠ
‡ãŠã¾ãÃÍããÊãã†â ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒâÃý

• ƒÔããè ºããèÞã, Ôã¼ããè ÔãÖ¾ããñØããè ºãö‡ãŠãò ½ãò ¼ããè ¹ããäÀÌã¦ãÃ¶ã-I Ôãã©ã-Ôãã©ã
‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý ÔãÖ¾ããñØããè ºãö‡ãŠãò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ
‚ã¶ãìÂ¹ã ƒÔã‡ãŠãè Â¹ãÀñŒãã ½ãò ÔãâÍããñ£ã¶ã ãä‡ãŠ† Øã†ý ƒÔã½ãò ‡ãìŠÊã-
ãä½ãÊãã‡ãŠÀ, ÊãØã¼ãØã 1400 ªãñ ãäªÌãÔããè¾ã ‡ãŠã¾ãÃÍããÊãã‚ããò ½ãò Ôã¼ããè
ÔãÖ¾ããñØããè ºãö‡ãŠãò ‡ãñŠ ãäÊããä¹ã‡ãŠãò Ôãñ Êãñ‡ãŠÀ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ¦ã‡ãŠ 53,000
Ôãñ ‚ããä£ã‡ãŠ Ô›ã¹ãŠ ÔãªÔ¾ããò ¶ãñ ÔãÖ¼ãããäØã¦ãã ‡ãŠãèý Ôã¼ããè ÔãÖ¾ããñØããè ºãö‡ãŠãò
‡ãñŠ ÍããèÓãÃ ¹ãÆºãâ£ã¶ã ‚ããõÀ ¾ãîãä¶ã¾ã¶ã †Ìãâ †ÔããñãäÔã†Íã¶ã ‡ãñŠ ÍããèÓãÃ ¶ãñ¦ãð¦Ìã
‡ãñŠ ãäÊã† ¼ããè ªãñ ãäªÌãÔããè¾ã ãäÌãÍãñÓã ‡ãŠã¾ãÃÍããÊãã†â ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÃâ
ãä•ãÔãÔãñ „¶Öò ‚ã¹ã¶ãñ ‚ã¹ã¶ãñ ºãö‡ãŠ ‡ãŠãè ºãöãä‡ãâŠØã „²ããñØã ½ãò ãäÔ©ããä¦ã ‚ããõÀ
¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ¹ãÆãä¦ã ÔãâÌãñª¶ãÍããèÊã ºã¶ãã¾ãã •ãã Ôã‡ãñŠý

• ºãö‡ãŠ ½ãò ‚ã¶ãñ‡ãŠ ØãõÀ-Ì¾ããÌãÔãããä¾ã‡ãŠ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÖÊã ‡ãŠãè ØãƒÄ
‚ããõÀ „¶ã‡ãŠãè ¹ãÆØããä¦ã ¹ãÀ ãä¶ãØãÀã¶ããè ÀŒããè ØãƒÃ, ¦ãããä‡ãŠ ºãö‡ãŠ ½ãò
ŒãìÊããè,Ôãã½ãîãäÖ‡ãŠ ‡ãŠã¾ãÃ ÔãâÔ‡ãðŠãä¦ã ãäÌã‡ãŠãäÔã¦ã ‡ãŠãè •ãã Ôã‡ãñŠý ƒ¶ã ¹ãÖÊããò
½ãò ÞãÊã Ìãõ•ã¾ãâ¦ããè, Ôã½½ãã¶ã ÔÌãÂ¹ã Àããä̈ ã¼ããñ•ã ‡ãŠã ‚ãã¾ããñ•ã¶ã, ½ããÖ
‡ãñŠ ÔãÌãÃÑãñÓŸ ‡ãŠ½ãÃÞããÀãè ‡ãŠã Þã¾ã¶ã, ÔãÌãÃÑãñÓŸ àãñ̈ ããè¾ã ¹ãÆºãâ£ã‡ãŠ ‡ãŠã
Ôã½½ãã¶ã, ¹ãÆãñ¦ÔããÖ¶ã ÀããäÍã ‡ãŠã ¼ãìØã¦ãã¶ã, ¾ãîãä¶ã¾ã¶ã †Ìãâ †ÔããñãäÔã†Íã¶ã
¶ãñ¦ãã‚ããò ‡ãñŠ Ôãã©ã ¶ãØãÀ ºãõŸ‡ãŠãò, ½ã¥¡Êã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãñŠ Ôãã©ã
Ôã¼ããè Ô›ã¹ãŠ ‡ãŠñ ŒãìÊãñ ÞãÞããÃ Ôã¨ã ‚ãããäª ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý
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A comprehensive analysis of customer grievances

is done every quarter to identify common systemic

issues that need rectification.

• The Customer Service Committee of the Board

reviewed the Bank’s Grievances Redressal Policy

in March 2009 and approved revised policy

incorporating the Bank’s new organizational

structure and instructions on grievances redressal.

N.2COMMUNITY SERVICES BANKING

• Apart from the normal banking operations, the

Bank, as a responsible and responsive corporate

citizen, seeks to reinvest part of its profit in

various community welfare projects to improve

the quality of the life of the poor, neglected,

weaker and downtrodden sections of society.

• In the financial year 2008-09, the Bank sanctioned

donations amounting to Rs.8.76 crores to various

NGOs/Trusts/Societies for their projects with

social orientation and also to Relief Funds

including the Bihar Flood tragedy.

• Under a novel scheme of Adoption of Girl

Children designed by the SBI Ladies Club, over

15,300 poor and destitute girl children were

adopted by various branches throughout the

country to meet their education expenses. The

Club members also personally mentor the

children adopted.

• It was a matter of pride that during the current

year, the Bank was awarded Reader’s Digest

“Pegasus Corporate Social Responsibility Award

2007” in recognition of its contribution towards

Rural Community Development.

• From the Research & Development Fund, the Bank

extended 100000 Pound Sterling towards the

functioning of an India Observatory and I.G.Patel

Chair at the Asia Research Centre of London

School of Economics, in participation with RBI.

• The Bank also approved setting up of a special

cell named “SBI Cell for Public Leadership” in

the prestigious Indian School of Business,

Hyderabad – which is currently ranked 15th

among Global B Schools. The Cell proposes to

undertake research in the area of Leadership in

Public Sector with special reference to PSUs

functioning in India. The proposed project will

not only add to the prestige of the Bank but also

set the standards for holistic leadership and

effective change for public sector organizations.

Miscellaneous

O Corporate Communication & Change

P Organisational Planning

Q Right to Information Act (RTI Act 2005)

R Human Resources

S Business Process Re-engineering

T Official Language Department

U Banking Operations Department

O. CORPORATE COMMUNICATION & CHANGE

• During the current year, the Mass Internal

Communication Programme named “Parivartan” -

which was rolled out to over 130,000 officers and

clerks last year - was modified, specially

re-designed, and rolled out across the Bank as

“Parivartan II” to cover 44,000 subordinate staff

including drivers, guards, liftmen, messengers,

etc. spreading the message of change,

inclusiveness and empowerment. Over 1000

workshops were held in a record 50 days.

• Meanwhile, Parivartan-I was simultaneously rolled

out in all Associate Banks after modifying the

design to make it Associate Bank specific. In all,

over 53000 employees from clerks to senior

management were covered in all Associate Banks

in about 1400 two day workshops. Special two day

workshops were held for the Top Management as

well as the Top Union and Association leaders of

all Associate Banks creating an awareness of their

respective banks vis-a-vis the market and also

sensitizing them on the need for change.

• A series of non business HR initiatives were

introduced and monitored in the Bank to bring

about an open, inclusive work culture such as

introduction of rolling shields, recognition

dinners, Best Employee of the Month, Best RM,

monetary incentives, inclusive Town Hall

meetings with Union and Association leaders,

Open House hours for all staff with Circle

Management Committee (CMC), etc.
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• ¹ããäÀÌã¦ãÃ¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ½ãò ¶ã† ¹ãªãņ̃ ã¦ã „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠãò
‡ãñŠ Ôãã©ã ãäÌãÍãñÓã Â¹ã Ôãñ Ì¾ãã¹ã‡ãŠ ãäÞãâ¦ã¶ã-½ã¶ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†
¹ããâÞã ãäªÌãÔããè¾ã Ôã½½ãñÊã¶ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý

• Ôã¼ããè ½ã¥¡Êããò ‡ãñŠ Ôãã©ã ‡ãŠãÀ¹ããñÀñ› Ìããèãä¡¾ããñ ãä‡ã‹Êã¹ããò ‡ãñŠ ½ãã£¾ã½ã
Ôãñ ½ã¥¡Êããò ‡ãñŠ ºããèÞã ÑãñÓŸ ¹ãÆ©ãã‚ããò ‡ãŠã ‚ããªã¶ã-¹ãÆªã¶ã ‡ãŠÀ‡ãñŠ ºãö‡ãŠ
½ãò ‚ããâ¦ããäÀ‡ãŠ Ôãâ¹ãÆñÓã¥ã Ì¾ãÌãÔ©ãã ‡ãŠãñ ÔãìÒü¤ ºã¶ãã¾ãã Øã¾ããý ‡ãŠã¾ãÃ
ÔãâÔ‡ãðŠãä¦ã ½ãò ¹ããäÀÌã¦ãÃ¶ã Êãã¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ¹ãÆ½ãìŒã Ô©ãã¶ããò ¹ãÀ ¹ÊããÔ½ãã
›ãèÌããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÑãÌ¾ã-ÒÍ¾ã ‚ããä¼ã¾ãã¶ã ÞãÊãã† Øã†ý

• `ãäÔã›ãè•ã¶ã †Ôãºããè‚ããƒ' ‡ãñŠ ¶ãã½ã Ôãñ †‡ãŠ ¶ã† ½ãÖ¦Ìãã‡ãŠãâàããè
¹ããäÀÌã¦ãÃ¶ã ‡ãŠã¾ãÃ‰ãŠ½ã ¹ãÀ ¼ããè ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠã¾ãÃ ¹ãÆãÀâ¼ã ‡ãŠÀ ãäª¾ãã
Øã¾ããý ¾ãÖ ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãØãÊãñ ªãñ ÌãÓããòÃ ½ãò ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã†Øããý
ƒÔã½ãò ÔãâØãŸ¶ã ‡ãñŠ ¼ããè¦ãÀ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆ¥ãããäÊã¾ããò ‡ãñŠ ½ãã£¾ã½ã
Ôãñ ªîÀØãã½ããè, ºãÖìÔ¦ãÀãè¾ã ÒãäÓ›‡ãŠãñ¥ã ¹ããäÀÌã¦ãÃ¶ã †Ìãâ ‡ãŠã¾ãã‡ãŠÊ¹ã ‡ãŠÀ¶ãñ
‡ãŠãè ‚ããä¼ã‡ãŠÊ¹ã¶ãã ‡ãŠãè ØãƒÃ Öõý

¦ã. ÔãâØãŸ¶ãã¦½ã‡ãŠ ¾ããñ•ã¶ãã

ÔãâØãŸ¶ãã¦½ã‡ãŠ ¹ããäÀÌã¦ãÃ¶ã: ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ½ãÖ¦Ìã¹ãî¥ãÃ
ÔãâØãŸ¶ãã¦½ã‡ãŠ ¹ããäÀÌã¦ãÃ¶ã ãä‡ãŠ† Øã†:

• „¹ã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ Ôã½ãîÖ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (ÔãÖ¾ããñØããè †Ìãâ
‚ã¶ãìÓãâØããè) ‡ãñŠ ¹ãª ‡ãŠã ª•ããÃ ºãü¤ã‡ãŠÀ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ
Ôã½ãîÖ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ (ÔãÖ¾ããñØããè †Ìãâ ‚ã¶ãìÓãâØããè) ‡ãŠÀ ãäª¾ãã Øã¾ããý

• ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ‚ããõÀ ÍããèÜãÆ¦ãã Ôãñ ‡ãŠã¾ãÃ Ôãâ¹ã¸ã ‡ãŠÀ¶ãñ ‚ããõÀ
‡ãŠã¾ãÃàã½ã¦ãã ½ãò Ìãðãä® ‡ãŠÀ¶ãñ ¦ã©ãã ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ Êãã¶ãñ
‡ãŠãè ÒãäÓ› Ôãñ, ½ããù¡¿ãîÊããò ‡ãŠãñ Ôã½ãã¹¦ã ‡ãŠÀ‡ãñŠ ÔãâØãŸ¶ãã¦½ã‡ãŠ
ÔãâÀÞã¶ãã ½ãò Ô¦ãÀãò ‡ãŠãè ÔãâŒ¾ãã ‡ãŠ½ã ‡ãŠãè ØãƒÃý ¶ãƒÃÃ ÔãâÀÞã¶ãã
‡ãñŠ ‚ã¶ãìÔããÀ ‡ãìŠœ ¶ã† ¹ãªãò ‡ãŠã Ôãð•ã¶ã ãä‡ãŠ¾ãã Øã¾ããý

©ã. ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã, 2005 (‚ããÀ ›ãè ‚ããƒ
‚ããä£ããä¶ã¾ã½ã 2005)

• ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ããä£ããä¶ã¾ã½ã, 2005 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããÌãñª¶ããò †Ìãâ
‚ã¹ããèÊããò ‡ãŠã ãä¶ã¹ã›ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÍããŒãã‚ããò/¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò/
àãñ̈ ããè¾ã Ì¾ãÌãÔãã¾ã ‡ãŠã¾ããÃÊã¾ããò/Ô©ãã¶ããè¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ½ãò „¹ã¾ãì‡ã‹¦ã
ÔãâÀÞã¶ãã ÊããØãî ‡ãŠãè ØãƒÃý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ƒÔã ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
ãäÌããä¼ã¸ã ãäÌãÓã¾ããò ‡ãŠã ãä¶ã¹ã›ã¶ã ‡ãŠÀ¶ãñ †Ìãâ „¶ã½ãò Ôã½ã¶Ìã¾ã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ
‡ãñŠ ãäÊã† ‡ãŠãÀ¹ããñÀñ› ‡ãñŠ¶³ ½ãò ‚ãÊãØã Ôãñ ÔãîÞã¶ãã ‡ãŠã ‚ããä£ã‡ãŠãÀ ãäÌã¼ããØã
ºã¶ãã¾ãã Øã¾ããý •ã¶ã¦ãã ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ÌãñºãÔããƒ›
½ãò †‡ãŠ ‚ããÀ›ãè‚ããƒ ãäÊãâ‡ãŠ ¼ããè ãäª¾ãã Öõý

ª. ½ãã¶ãÌã ÔãâÔãã£ã¶ã

—ãã¶ãã•ãÃ¶ã †Ìãâ ãäÌã‡ãŠãÔã

• ºãñÖ¦ãÀ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãñŠ ãäÊã† ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ „¦ÔãããäÖ¦ã †Ìãâ
¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã ‚ã¶ãñ‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãÖÊãò ‡ãŠãè

ØãƒÃâ ãä•ãÔãÔãñ ºãö‡ãŠ ‡ãŠãè ãäÌã‡ãŠãÔã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ Êãà¾ããò ‡ãŠãè ¹ãÆããä¹¦ã
‡ãŠãè •ãã Ôã‡ãñŠý

• `¼ããÌããè ¶ãñ¦ãð¦Ìã' ¶ãã½ã‡ãŠ †‡ãŠ ‚ããä¼ã¶ãÌã ¹ãÆ¾ããÔã ¹ãÆãÀâ¼ã ãä‡ãŠ¾ãã Øã¾ãã
ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ô‡ãñŠÊã - IV ‡ãñŠ Ô¦ãÀ Ôãñ Êãñ‡ãŠÀ ½ãÖã¹ãÆºãâ£ã‡ãŠ
‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¼ããäÌãÓ¾ã ½ãò ‡ãìŠÍãÊã ¶ãñ¦ãð¦Ìã ¹ãÆªã¶ã
‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ ¦ãõ¾ããÀ ãä‡ãŠ¾ãã •ãã†Øããý ƒÔã ¹ãÆ¾ããñ•ã¶ã Öñ¦ãì
ƒâãä¡¾ã¶ã Ô‡ãîŠÊã ‚ãã¹ãŠ ãäºã•ã¶ãñÔã/¡¿ãî‡ãŠ ãäÌãÍÌããäÌã²ããÊã¾ã/¼ããÀ¦ããè¾ã
¹ãÆºãâ£ã ÔãâÔ©ãã¶ããò •ãõÔããè ¹ãÆãä¦ããäÓŸ¦ã ÔãâÔ©ãã‚ããò ‡ãŠãè ÔãñÌãã†â ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ
‡ãñŠ ãäÊã† ‚ã¶ãìºãâ£ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

• ÌãÔãîÊããè †•ãò›ãò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ªñ¶ãñ ‡ãŠãè ‚ããä¶ãÌãã¾ãÃ¦ãã ‡ãŠãñ ªñŒã¦ãñ Öì†, ºãö‡ãŠ
¶ãñ ãä‡ãŠÔããè †‡ãŠ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã Ôãñ ÌãÔãîÊããè †•ãò›ãò ´ãÀã ¹ãÆã¹¦ã ¨ãÉ¥ã
ÌãÔãîÊããè ¹ãÆãäÍãàã¥ã ‡ãŠãñ ½ãã¶¾ã¦ãã ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¾ããÔã ÍãìÂ ‡ãŠÀ ãäª† Öö
ãä•ãÔãÔãñ ¼ããäÌãÓ¾ã ½ãò ƒ¶ã‡ãŠãè ‚ããÔãã¶ããè Ôãñ ãä¶ã¾ãìãä‡ã‹¦ã¾ããú ‡ãŠãè •ãã Ôã‡ãòŠý

‡ãŠããä½ãÃ‡ãŠ ¹ãÆºãâ£ã¶ã

• ºãö‡ãŠ ‡ãŠãè ãä¶ãÓ¹ããª¶ã Ôãâºã® ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã ‡ãŠã ãäÌãÔ¦ããÀ ãä‡ãŠ¾ãã
Øã¾ãã ãä•ãÔãÔãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ½ãò ãä½ãÊã‡ãŠÀ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ‡ãŠãè ¼ããÌã¶ãã
ãäÌã‡ãŠãäÔã¦ã Öãñ ‚ããõÀ „¶Öò ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò „¦‡ãðŠÓ›¦ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ
‡ãñŠ ãäÊã† ¹ãÆñãäÀ¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý ƒÔãÔãñ ºãö‡ãŠ ‡ãŠãñ ¶ã† Ì¾ãÌãÔãã¾ã
‚ãÌãÔãÀãò ‡ãŠã Êãã¼ã „Ÿã¶ãñ ‚ããõÀ ‚ã¹ã¶ããè ãäÌã‡ãŠãÔã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ Êãà¾ããò
‡ãŠãè ¹ãÆããä¹¦ã ½ãò ¼ããè ½ãªª ãä½ãÊããèý

• ¹ãÆãä¦ãÔ¹ã£ããÃ ‡ãŠã Ôãã½ã¶ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ºãü¤¦ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò
¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Þãã›Ã¡Ã ‚ã‡ãŠã„â›ò›, ãäÌããä£ã
‚ããä£ã‡ãŠãÀãè, ÔããâãäŒ¾ã‡ãŠãò, ‚ã©ãÃÍãããäÔ¨ã¾ããò, ØãÆãÖ‡ãŠ Ôãâºãâ£ã ãä¶ãÓ¹ããª‡ãŠãò,
¨ãÉ¥ã ãäÌãÍÊãñÓã‡ãŠãò •ãõÔãñ ãäÌãÍãñÓã—ããò ‡ãŠãè ‡ãâŠ¹ã¶ããè ÊããØã¦ã ¹ãÀ ‚ã¶ãìºãâ£ã
‚ãã£ãããäÀ¦ã ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠÀ¶ãã ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã Öõý

• ºãö‡ãŠ ¶ãñ 01 ½ãƒÃ 2005 ‡ãŠãè ¹ãîÌãÃ ¹ãÆ¼ããÌããè ãä¦ããä©ã Ôãñ ºãö‡ãŠ ‡ãñŠ ¹ãããäÀÌãããäÀ‡ãŠ
¹ãòÍã¶ãÀãò ‡ãñŠ ãäÊã† ¹ãããäÀÌãããäÀ‡ãŠ ¹ãòÍã¶ã ¾ããñ•ã¶ãã ‡ãŠãñ ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã Öõý

• ¹ãòÍã¶ã ãä¶ããä£ã ‡ãŠãñ ¶¾ããÔããè ºããñ¡Ã Ôãñ ‚ããÌãÍ¾ã‡ãŠ ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ
‡ãñŠ ºããª ºãö‡ãŠ ‡ãŠãè ªñ¾ã¦ãã Ôãñ ‚ãÊãØã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõý ºãñÖ¦ãÀ
¹ãÆãä¦ã¹ãŠÊã Öñ¦ãì ƒÔã ãä¶ããä£ã ‡ãŠã ÔãâÞããÊã¶ã ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãñŠ ‡ãŠãñÓã
ãäÌã¼ããØã ´ãÀã ãä‡ãŠ¾ãã •ãã†Øããý

†Þã‚ããÀ†½ã†Ôã ¹ããäÀ¾ããñ•ã¶ãã

• ‡ãŠ½ãÃÞããÀãè ¹ãÆºãâ£ã¶ã àãñ̈ ã ½ãò ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã „¹ã¾ããñØã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã†,
ºãö‡ãŠ ¶ãñ †Ôã†¹ããè-ƒÃ‚ããÀ¹ããè-†Þã‚ããÀ†½ã†Ôã Ôãã¹ã‹›Ìãñ¾ãÀ ‡ãñŠ ½ãã£¾ã½ã
Ôãñ ‚ã¹ã¶ããè †Þã‚ããÀ ¹ãÆãä‰ãŠ¾ãã ‡ãŠã ÔÌãÞããÊã¶ã ãä‡ãŠ¾ãã Öõý ‚ãºã ¹ãîÀñ
¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ½ãò Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãðŠ¦ã ‚ããâ‡ãŠü¡ã
‚ãã£ããÀ „¹ãÊãº£ã Öõý

• ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãñŠ 2.05 ÊããŒã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè Ìãñ¦ã¶ã ¹ãÆãä‰ãŠ¾ãã
‚ããõÀ ÊãØã¼ãØã †‡ãŠ ÊããŒã †Ôãºããè‚ããƒ/‚ããƒºããè‚ããƒ ¹ãòÍã¶ãÀãò ‡ãŠãè ¹ãòÍã¶ã
¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ‡ãñŠ¶³ãè‡ãðŠ¦ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõý


