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Banking Group and Corporate Banking Group

and International Banking Group also,

resulting in YoY growth of :

i) Income : 34.17%

ii) Rated premium : 27%

iii) Renewal Business : 82%

iv) Number of lives : 48% (12.52 lacs -

covered New Business)

b) A Micro Insurance Product "Grameen Shakti

scheme for SHGs" was introduced in Andhra

Pradesh, Maharashtra, Orissa, Tamil Nadu and

West Bengal. Total lives covered: 8.25 lacs.

c) The Bank introduced an omnibus credit

protection product "Dhanraksha Plus"

covering all personal loans including Home

Loans and Auto Loans.

d) Health insurance product covering nine critical

illnesses named 'Criti 9' was introduced in

Bangalore Circle on a pilot basis.

Mutual Funds:

An amount of Rs.23,628.31 crores was mobilised

through our branches for investment in mutual

funds, recording a YoY growth of 66%.

Mutual Funds - Miscellaneous

MF-Training Initiatives:

There has been a significant increase in the

number of AMFI certified employees and

Certified Insurance Facilitators as a result of

training and skill upgradation initiatives

undertaken by the Bank.

G. CORPORATE STRATEGIES & NEW BUSINESS

The New Businesses Department was created to
formulate strategies for new businesses, incubate
new business initiatives, pilot the same and on
stabilization, handover to the concerned Business
Group. Various new businesses like Pension Fund
Management, General Insurance, Private Equity,
Financial Planning & Advisory Services (FP&AS),
Custodial Services, Payment Solutions,
Depository Participant Services and Online
trading have been initiated by the department.
The status of initiatives is as follows:

Financial Planning & Advisory Services (FP&AS)

• Financial Planning and Advisory Services
initiative is focussed on strengthening the
relationship of the Bank with Vishesh and High

Net-worth Individual (HNI) customers (existing
as well as new) by providing a range of services
for managing and growing their wealth.

• 1135 Relationship Managers (RMs/CREs-PB) have
been provided basic training in Financial
Planning and second level of training has been
imparted for 181 RMs PB.

• The Financial Planning and Wealth Management
software has gone live on 02/03/2009 and the
FP&AS have been rolled out in 502 branches as
on 31/03/2009. The RMs PB and the Customer
Relation Executives (CREs-PB) in these branches
will not only help the Vishesh and HNI
Customers in managing their assets through a
mix of products and strategies but will also
advise them for optimally meeting their needs
of protection, investment in various classes of
assets through investment planning, tax
planning, retirement and real estate plans. This
initiative will add enormous value to our
offerings and increase customer stickiness,
especially in the retail segment.

• Demat Services and eZ-trade@sbi (Online
Trading) services are now available at more than
1500 branches across India. In FY 2008-09, the
Bank has introduced several customer friendly
features in our demat accounts like digitally
signed email statements and SMS alerts on select
demat account transactions. Features such as
Online instructions for securities transfer and
pledge/unpledge, search ISINs, view Transaction
Status, view Settlement Calendar and order
delivery instruction booklet online are available
through www.onlinesbi.com. Our objective for the
next financial year is to extend our reach to
as many centres as possible while continuously
honing our products by adding more value
added features.

Custodial Services

• India's attractiveness as a destination for
investments is continuously on the increase and
handling securities and providing full range of
custodial services to the Foreign Institutional
Investors as well as to the domestic investors
offers great potential.

• The Bank has entered into a Joint Venture (JV)
Agreement with Societe Generale Securities
Services (SGSS) on June 05, 2008 for starting the
Custodial Services business. SBI Custodial
Services Pvt. Ltd.  has been incorporated initially
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†Ôã•ããè†Ôã†Ôã ÍãìÂ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãŠã ‚ã¶ãì½ããñª¶ã
¹ãÆã¹¦ã ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõý Ôãñºããè Ôãñ ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã Öãñ¶ãñ ‡ãñŠ ºããª,
ƒÔã ‡ãâŠ¹ã¶ããè ‡ãŠãñ †‡ãŠ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãâŠ¹ã¶ããè ‡ãñŠ Â¹ã ½ãò ¹ããäÀÌããä¦ãÃ¦ã ‡ãŠÀ
ãäª¾ãã •ãã†Øãã ãä•ãÔã½ãò ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãŠãè 65 ¹ãÆãä¦ãÍã¦ã ‚ãâÍã£ãããäÀ¦ãã
‚ããõÀ ÍãñÓã ‚ãâÍã£ãããäÀ¦ãã †Ôã•ããè†Ôã†Ôã ‡ãñŠ ¹ããÔã ÖãñØããèý

• Ö½ããÀñ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãñŠ ØãÆãÖ‡ãŠãò ½ãò ½ãìŒ¾ã Â¹ã Ôãñ ãäÌãªñÍããè ÔãâÔ©ãã¦½ã‡ãŠ
ãä¶ãÌãñÍã‡ãŠ, ªñÍããè¾ã ÔãâÔ©ãã¦½ã‡ãŠ ãä¶ãÌãñÍã‡ãŠ, ½¾ãîÞãì‚ãÊã ¹ãŠ¥¡, ¹ãòÍã¶ã
¹ãŠ¥¡ ‚ãããäª Íãããä½ãÊã ÖãñâØãñý Ì¾ãÌãÔãã¾ã ¾ããñ•ã¶ãã ½ãò ¦ããè¶ã ÌãÓããô ½ãò
ªñÍããè¾ã †Ìãâ ÌãõãäÍÌã‡ãŠ ‚ããä¼ãÀàãã ÔãñÌãã‚ããò ½ãò 8-10 ¹ãÆãä¦ãÍã¦ã ºãã•ããÀ
‚ãâÍã ‡ãŠãè ¹ããäÀ‡ãŠÊ¹ã¶ãã ‡ãŠãè ØãƒÃ Öõý

• ‡ãâŠ¹ã¶ããè ´ãÀã ‚ã¹ã¶ãã Ì¾ãÌãÔãã¾ã ãäÌã¦¦ããè¾ã ÌãÓãÃ 2009-10 ½ãò ÍããèÜãÆ
ÍãìÂ ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõý

Ôãã£ããÀ¥ã ºããè½ãã
• †Ôãºããè‚ããƒ Êããƒ¹ãŠ ÔãâÀàã¥ã ÔãñÌãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããâãäÍã‡ãŠ ÔãñÌãã†â

¹ãÆªã¶ã ‡ãŠÀ ÀÖãè Öõý Ôãã£ããÀ¥ã ºããè½ãã „¦¹ããªãò ‡ãŠñ Ôã½ãããäÖ¦ã Öãñ •ãã¶ãñ
Ôãñ ºããè½ãã ½ãâ•ãîÓãã ¹ãî¥ãÃ Öãñ •ãã†Øããèý ƒÔãÔãñ Ö½ããÀñ Ì¾ãã¹ã‡ãŠ ÍããŒãã
¶ãñ›Ìã‡ãÃŠ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ½ãîÊ¾ãÌããä£ãÃ¦ã ÔãñÌãã†ú ¹ãÆªã¶ã ‡ãŠÀ¶ãñ
‡ãŠãè àã½ã¦ãã ½ãò Ìãðãä® ÖãñØããè ‚ããõÀ ºãö‡ãŠ ‡ãŠãè œãäÌã ãä¶ãŒãÀñØããèý

• ƒÔããè ¦ã©¾ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ¶ãñ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãñŠ ½ãã£¾ã½ã
Ôãñ Ôãã£ããÀ¥ã ºããè½ãã Ì¾ãÌãÔãã¾ã ½ãò ¹ãÆÌãñÍã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãäÊã¾ãã Öõý
ºãö‡ãŠ ‡ãŠã Ôãã£ããÀ¥ã ºããè½ãã Ì¾ãÌãÔãã¾ã ½ãò ¹ãÆÌãñÍã ‡ãŠÀ¶ãñ ‡ãŠã ½ãìŒ¾ã ‡ãŠãÀ¥ã
ºãõ‡ãŠ†Í¾ããñÀòÔã Þãõ¶ãÊã ‡ãŠãñ ÔãÍã‡ã‹¦ã ºã¶ãã¶ãã Öõý Ö½ããÀã „ªáªñÍ¾ã Ôã½ãîÖ
Ì¾ãÌãÔãã¾ã ‡ãŠãè ½ãîÊ¾ãÌããä£ãÃ¦ã „¦¹ããªãò Ôãñ Êãã¼ã „Ÿã¶ãã ‚ããõÀ „Ôãñ ÔãÍã‡ã‹¦ã
ºã¶ãã¶ãã, ‚ããõÀ Ôãã£ããÀ¥ã ºããè½ãã Ì¾ãÌãÔãã¾ã ‡ãñŠ àãñ̈ ã ½ãò †‡ãŠ ¹ãÆ½ãìŒã ãäŒãÊããû¡ãè
‡ãñŠ Â¹ã ½ãò Ô›ñ› ºãö‡ãŠ Ôã½ãîÖ ‡ãŠãñ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãã Öõý

• ƒâÍ¾ããñÀòÔã ‚ããÔ›ÈñãäÊã¾ãã ØãÆì¹ã (‚ããƒ†•ããè) ‡ãñŠ Ôãã©ã 24 ¶ãÌãâºãÀ 2008
‡ãŠãñ †‡ãŠ Ôãâ¾ãì‡ã‹¦ã „²ã½ã ‡ãŠÀãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ
‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã Öãñ¶ãñ ‡ãñŠ ºããª Ö½ã¶ãñ †Ôãºããè‚ããƒ Ôãã£ããÀ¥ã ºããè½ãã ‡ãâŠ.
ãäÊã. ‡ãñŠ ¶ãã½ã Ôãñ †‡ãŠ ‚ã¶ãìÓãâØããè ãä¶ãØããä½ã¦ã ‡ãŠãè Öõý ƒÔã Ôã½ã¾ã ‡ãâŠ¹ã¶ããè
ºããè½ãã Ì¾ãÌãÔãã¾ã ÍãìÂ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ã¶ãì½ããñª¶ã
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõý Ö½ãò ‚ããÍãã Öõ ãä‡ãŠ ¶ãƒÃ ‚ã¶ãìÓãâØããè ‡ãŠã
¾ãÖ Ì¾ãÌãÔãã¾ã ÌãÓãÃ 2009-10 ‡ãŠãè ¦ããèÔãÀãè ãä¦ã½ããÖãè ½ãò ÍãìÂ Öãñ •ãã†Øããý

¹ãÆãƒÌãñ› ƒÃãä‡ã‹Ìã›ãè

• Ìãõ‡ãŠãäÊ¹ã‡ãŠ ‚ãããäÔ¦ã Ñãñ¥ããè ‡ãñŠ Â¹ã ½ãò ¹ãÆãƒÌãñ› ƒÃãä‡ã‹Ìã›ãè ‡ãñŠ ºãü¤¦ãñ
Öì† ½ãÖ¦Ìã ‚ããõÀ ƒÔãÔãñ Öãñ¶ãñ ÌããÊãñ ‚ãã‡ãŠÓãÃ‡ãŠ ¹ãÆãä¦ã¹ãŠÊã ‡ãŠãñ ªñŒã¦ãñ
Öì†, ºãö‡ãŠ ¶ãñ ƒÔã àãñ̈ ã ½ãò ¹ãÆÌãñÍã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã ãäÊã¾ãã Öõ ‚ããõÀ
ƒÔã Ôãâºãâ£ã ½ãò ‚ããØãñ ‡ãŠãè ‡ãŠãÀÃÌããƒÃ ‡ãŠãè ØãƒÃ Öõý

• ½ãõ‡ãñŠÀãè ºãö‡ãŠ ‚ããù¹ãŠ ‚ããÔ›ÈñãäÊã¾ãã ‚ããõÀ ‚ããƒ†¹ãŠÔããè ÌãããäÍãâØã›¶ã ‡ãñŠ
ÔãÖ¾ããñØã Ôãñ †‡ãŠ ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ ¹ãâŠ¡ ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè ØãƒÃ Öõ ãä•ãÔã‡ãŠã
½ãìŒ¾ã „ªáªñÍ¾ã ¼ããÀ¦ããè¾ã ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ ¹ãâŠ¡ àãñ̈ ã ½ãò ãä¶ãÌãñÍã ‡ãŠÀ¶ãã
Öõý ƒÔã ãä¶ããä£ã ‡ãñŠ ¹ããäÀÞããÊã¶ã Öñ¦ãì Ôã¼ããè ‚ããÌãÍ¾ã‡ãŠ ãäÌããä¶ã¾ãã½ã‡ãŠ
‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã Öãñ Øã† Ööý ¹ãÆã¾ããñ•ã‡ãŠãò ÔããäÖ¦ã ºãü¡ñ †Ìãâ ¹ãÆãä¦ããäÓŸ¦ã

‚ãâ¦ãÀÀãÓ›Èãè¾ã ãä¶ãÌãñÍã‡ãŠãò Ôãñ †‡ãŠ ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ Ôãñ
‚ããä£ã‡ãŠ ÔãâØãðÖãè¦ã Öãñ Øã† Ööý

• ºãö‡ãŠ ´ãÀã ‚ããñ½ãã¶ã ½ãò Ô©ãã¶ããè¾ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ Ôãã©ã Ôãâ¾ãì‡ã‹¦ã Â¹ã
Ôãñ †‡ãŠ Ôãã½ãã¶¾ã ¹ãÆ¾ããñ•ã¶ã ÌããÊããè ãä¶ã•ããè ƒÃãä‡ã‹Ìã›ãè ãä¶ããä£ã Ô©ãããä¹ã¦ã
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÀâãä¼ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ‡ãŠãè •ãã ÀÖãè Öõý ¼ããÀ¦ã ÔãÀ‡ãŠãÀ
¶ãñ ‡ãŠ¦ãÀ ½ãò ƒÔããè ¦ãÀÖ ‡ãŠãè Ô©ãã¶ããè¾ã ãä¶ããä£ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãñ †‡ãŠ
¹ããäÀÞããÊã¶ã †•ãòÔããè ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Öõý ‚ã¶¾ã ‡ãŠƒÃ ãä¶ããä£ã¾ããò ‡ãŠãè Ô©ãã¹ã¶ãã
‡ãñŠ ãäÊã† ‚ãÊãØã ‚ãÊãØã Ô¦ãÀãò ¹ãÀ ‡ãŠãÀÃÌããƒÃ ÞãÊã ÀÖãè Öõý

ºãö‡ãŠ ´ãÀã ÍãìÂ ‡ãŠãè ØãƒÃ ãä¶ããä£ã¾ããò ½ãò Ôãñ ‡ãìŠœ ãä¶ããä£ã¾ããò ‡ãŠã ¹ããäÀÞããÊã¶ã
¹ãÆãÀâ¼ã Öãñ¶ãñ ÌããÊãã Öõ ‚ããõÀ ‚ãã¶ãñ ÌããÊãñ ÌãÓããô ½ãò ºãö‡ãŠ ƒÔã
Ôãâ¼ããÌã¶ããÍããèÊã àãñ̈ ã ½ãò ¹ãÆ½ãìŒã ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã¶ãñ ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ Öõý

¼ãìØã¦ãã¶ã Ôã½ãã£ãã¶ã Ì¾ãÌãÔãã¾ã Ôã½ãîÖ
½ããñºããƒÊã ºãöãä‡ãâŠØã ÔãñÌãã†â

• ½ããñºããƒÊã ºãöãå‡ãŠØã ÔãñÌãã†â (†½ãºããè†Ôã) ºãöãä‡ãâŠØã ‡ãŠã ÔãìãäÌã£ãã•ã¶ã‡ãŠ, ¹ãÆ¾ããñ‡ã‹¦ãã
‚ã¶ãì‡ãîŠÊã, ÔãìÀãäàã¦ã †Ìãâ ãä‡ãŠ¹ãŠã¾ã¦ããè ½ãã£¾ã½ã Öõý ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ
‚ã¶ãì½ããñª¶ã ãä½ãÊã¶ãñ ‡ãñŠ ºããª †½ãºããè†Ôã ÍãìÂ ‡ãŠãè ØãƒÃ Öõý †Ôã†½ã†Ôã
‚ããõÀ •ããè¹ããè‚ããÀ†Ôã ÔãìãäÌã£ãã‚ããò Ôãñ ¾ãì‡ã‹¦ã ‚ããä¹Êã‡ãñŠÍã¶ã ‚ãã£ãããäÀ¦ã ¾ãÖ ÔãñÌãã
ØãÆãÖ‡ãŠãò ‡ãŠãñ „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ Öõý ¾ãÖ ÔãñÌãã •ããè¹ããè‚ããÀ†Ôã ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè
ÀŒã¶ãñ ÌããÊãñ Ôã¼ããè ½ããñºããƒÊããò ‡ãñŠ ãäÊã† ¡ºÊ¾ãî¹ããè ¹ãÀ ¼ããè „¹ãÊãº£ã Öõý
†½ãºããè†Ôã Ö½ããÀãè Ôã¼ããè ØãÆã½ãñ¦ãÀ ÍããŒãã‚ããò ½ãò ÍãìÂ ‡ãŠãè ØãƒÃ Öõý ¾ãÖ
„¦¹ããª ºãã•ããÀ ½ãò „¹ãÊãº£ã „¦¹ããªãò ½ãò ÔãÌãÃÑãñÓŸ Öõý

Ôãã©ã-Ôãã©ã Ôã‡ãŠÊã ¼ãìØã¦ãã¶ã (‚ããÀ›ãè•ããè†Ôã) ‚ããõÀ
ÀãÓ›Èãè¾ã ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ãä¶ããä£ã ‚ãâ¦ãÀ¥ã (†¶ãƒÃ†¹ãŠ›ãè)

ºãö‡ãŠ ‚ããÀ›ãè•ããè†Ôã ‚ããõÀ †¶ãƒÃ†¹ãŠ›ãè Þãõ¶ãÊããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ãâ¦ãÀ-
ºãö‡ãŠ ¼ãìØã¦ãã¶ããâñ ¹ãÀ ºãÊã ªñ ÀÖã Öõý Ö½ããÀñ ãä¶ãÀâ¦ãÀ ¹ãÆ¾ããÔããò ‡ãñŠ ‡ãŠãÀ¥ã,
ºãö‡ãŠ ½ãò ‚ããÌã‡ãŠ †Ìãâ •ããÌã‡ãŠ ‚ããÀ›ãè•ããè†Ôã ‚ããõÀ †¶ãƒÃ†¹ãŠ›ãè ‡ãñŠ
½ãã£¾ã½ã Ôãñ £ã¶ã ¹ãÆñÓã¥ããò ½ãò „ÊÊãñŒã¶ããè¾ã Ìãðãä® ÖìƒÃ Öõý ‚ããÀ›ãè•ããè†Ôã/
†¶ãƒÃ†¹ãŠ›ãè ªãñ¶ããò £ã¶ã¹ãÆñÓã¥ã ÔãìãäÌã£ãã†â ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ‡ãñŠ ½ãã£¾ã½ã
Ôãñ „¹ãÊãº£ã Öö ‚ããõÀ †¶ãƒÃ†¹ãŠ›ãè ½ããñºããƒÊã ºãöãä‡ãâŠØã ¹ãÀ ¼ããè „¹ãÊãº£ã
Öõý Ö½ã ‚ã¶¾ã ‡ãŠãÀ¹ããñÀñ›ãò/ÔãÀ‡ãŠãÀãè ãäÌã¼ããØããò ‡ãŠãñ †¶ãƒÃ†¹ãŠ›ãè ‡ãŠã
„¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆñãäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÆ¾ããÔã ‡ãŠÀ ÀÖñ Öö ¦ãããä‡ãŠ
Ìãñ ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò/ãäÌã‰ãñŠ¦ãã‚ããò ‡ãŠãñ ƒ¶ã‡ãñŠ ½ãã£¾ã½ã Ôãñ ¼ãìØã¦ãã¶ã ‡ãŠÀòý

¡ñãäºã› ‡ãŠã¡Ã

ãäºã‰ãŠãè ‡ãñŠ¶³ ›ãä½ãÃ¶ãÊããò ¹ãÀ ¡ñãäºã› ‡ãŠã¡ãô ‡ãñŠ ¹ãÆ¾ããñØã ‡ãŠãñ ºãö‡ãŠ ¹ãÆãñ¦ÔãããäÖ¦ã
‡ãŠÀ¦ãã ÀÖã Öõý ãäºã‰ãŠãè ‡ãñŠ¶³ãò ¹ãÀ Êãñ¶ãªñ¶ããò ‡ãŠãè ªõãä¶ã‡ãŠ ‚ããõÔã¦ã ÔãâŒ¾ãã
½ãò ‡ãŠƒÃ Øãì¥ãã Ìãðãä® ÖìƒÃ Öõý ƒÔã àãñ̈ ã ½ãò ºãö‡ãŠ ‡ãñŠ ¡ñãäºã› ‡ãŠã¡ãô ‡ãñŠ ¹ãÆ¾ããñØã
‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã† ØãŸ•ããñü¡ Êããù¾ãÊã›ãè ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãããäª •ãõÔãñ
‚ã¶ãñ‡ãŠ ¹ãÆÔ¦ããÌã ¦ãõ¾ããÀ ãä‡ãŠ† •ãã ÀÖñ Ööý

¼ãìØã¦ãã¶ã Ôã½ãã£ãã¶ã Ì¾ãÌãÔãã¾ã ‡ãŠã Ôã½ãñ‡ãŠ¶ã

ºãö‡ãŠ ¼ãìØã¦ãã¶ã Ôãâºãâ£ããè ‚ã¹ã¶ãñ ãäÌããä¼ã¸ã Ì¾ãÌãÔãã¾ããò ‡ãñŠ ãäÊã† ÔãâØãŸ¶ãã¦½ã‡ãŠ
¹ãì¶ãÔãÄÀÞã¶ãã ‡ãŠÀ¶ãñ ‚ããõÀ ¾ããäª ‚ããÌãÍ¾ã‡ãŠ Öì‚ãã, ¦ããñ ‚ããƒ›ãè ØãŸ•ããñû¡
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as a 100% subsidiary of the Bank and RBI
approval for inducting SGSS as a JV partner has
been obtained. After receipt of approval from
SEBI, the company would be converted into a JV
Company with SBI holding 65% of the equity and
the balance held by SGSS.

• The Clients of our JV would mainly comprise FIIs,
Domestic FIs, Mutual Funds, Pension Funds etc.
The Business plan envisages a 8-10 % market
share in domestic and global custody in 3 years.

The Company is expected to commence its
operations early in the financial year 2009-10.

General Insurance

• While SBI Life is meeting a part of the
requirements under Protection Services, the
insurance offering bouquet will be complete with
the inclusion of General Insurance products,
greatly enhancing the customer value proposition
at our vast branch network and enhancing the
brand value of the Bank.

• With this end in view, the Bank has decided to
enter into the General Insurance business through
the joint venture route. The main reason for the
Bank's foray into General Insurance business is
to leverage the Bancassurance channel. We aim
to capture and leverage the value of in-house
business, and establish State Bank Group as a
leading player in the arena of General Insurance.

• The J.V. Agreement has been signed with
Insurance Australia Group (IAG) on the 24th
November 2008. We have incorporated a
subsidiary under the name SBI General Insurance
Co. Ltd. after receiving approval from the RBI.
The Company is currently in the process of
obtaining necessary regulatory approvals for
commencement of Insurance business. We
anticipate the start of the business for the new
subsidiary in the third quarter of 2009-10.

Private Equity

• In view of the growing importance of private
equity as an alternate asset class and the
attractive returns it offers, the Bank has decided
to enter this area and made substantial progress
in this regard.

• An infrastructure fund has been set up in
collaboration with Macquarie of Australia and
IFC Washington, primarily aimed at investing in
the Indian Infrastructure space. All necessary
regulatory approvals have been received for

operationalisation of the fund. Over US $ 1 billion
has been mobilized from large and well known
International Investors including the sponsors.

• The Bank is at an advanced stage in setting up
a general purpose Private Equity Fund jointly
with sovereign entities in Oman. Government of
India has designated the Bank as the
operationalising agency for a similar sovereign
fund with Qatar. Several other Funds are at
various stages of formation.

• As some of the funds initiated by the Bank are on
the verge of operationalisation, the Bank is poised
to play a leading role in this promising sector in
the coming years.

Payment Solutions Business Group

Mobile Banking Services

Mobile Banking Services (MBS) offers scope for
convenient, user friendly, secured and cost
effective alternate channel of banking. MBS has
been launched after RBI approval. Application
based service using SMS and GPRS facilities has
been made available to the customers. The service
is also available over WAP for all mobiles having
GPRS connectivity. MBS has been rolled out to
all our non-rural branches. The product is
comparable to the best available in the market.

Real Time Gross Settlement (RTGS) & National
Electronic Fund Transfer (NEFT)

The Bank has been promoting Inter-Bank
payments through RTGS and NEFT channels. Due
to our sustained efforts, the Bank has witnessed
substantial growth in both inward and outward
RTGS/NEFT remittances. Both RTGS/NEFT
remittance facilities are available through internet
banking and NEFT is also available over Mobile
Banking. We are making efforts for migration of
more corporates / Govt. Departments to NEFT for
effecting their payments to employees/vendors.

Debit Cards

The Bank has been encouraging the usage of
debit cards at Point of Sale (POS) terminals. The
daily average number of transactions at POS has
increased manifold. Various offerings such as
tie ups, loyalty programmes etc. are being
developed to improve the Banks' footprint in
this area.

Consolidation of Payment Solution Business

The Bank has embarked on an ambitious plan to
restructure the organizational and, if necessary,
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‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ½ãÖ¦Ìãã‡ãŠãâàããè ¾ããñ•ã¶ãã ºã¶ãã¶ãñ ½ãò ÊãØã Øã¾ãã Öõý ¹ããäÀÞããÊã¶ããò
‡ãŠãè „¦¹ããª‡ãŠ¦ãã ºãü¤ã¶ãñ, ªãñÖÀãÌã Àãñ‡ãŠ¶ãñ, ÔãâÔãã£ã¶ããò ‡ãŠã ƒÓ›¦ã½ã „¹ã¾ããñØã
‡ãŠÀ¶ãñ, ÊããØã¦ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ ãäÌã‡ãŠãÔã ¹ãÀ ‡ãŠ½ã Ñã½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †ñÔãã
ãä‡ãŠ¾ãã •ãã ÀÖã Öõý „¹ã¾ãìÃ‡ã‹¦ã ‚ã£¾ã¾ã¶ã ÍãìÂ ‡ãŠÀ¶ãñ ¦ã©ãã ƒÔã ½ãã½ãÊãñ ½ãò ºãö‡ãŠ
‡ãŠãñ ¹ãÀã½ãÍãÃ ªñ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ †‡ãŠ ºããÖÀãè ¹ãÀã½ãÍãÃ‡ãŠ ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ¾ãã
Öõý ¾ãÖ ‡ãŠã¾ãÃ, •ãºã ¹ãî¥ãÃ Öãñ •ãã†Øãã, ¦ãºã ƒÔãÔãñ ‡ãŠã¹ãŠãè ¹ãŠã¾ãªñ ãä½ãÊã¶ãñ ‡ãŠãè
‚ããÍãã Öõý

•ã. ‚ãâ¦ãÀÀãÓ›Èãè¾ã ºãöãä‡ãâŠØã Ôã½ãîÖ

•ã.1 ãäÌãªñÍã ãäÔ©ã¦ã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠã ¹ããäÀÞããÊã¶ã

ƒÔã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ, ºãö‡ãŠ ‡ãñŠ 92 ãäÌãªñÍããè ‡ãŠã¾ããÃÊã¾ã ©ãñ, •ããñ 32 ªñÍããò ‚ããõÀ
Ôã¼ããè Ôã½ã¾ã àãñ̈ ããò ½ãò ¹ãõŠÊãñ Öì† Ööý ƒ¶ã 92 ‡ãŠã¾ããÃÊã¾ããò ½ãò 37 ÍããŒãã†â,
5 „¹ã-‡ãŠã¾ããÃÊã¾ã, 8 ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ã, ‚ã¶ãìÓãâãäØã¾ããò ‡ãŠãè 35 ÍããŒãã†â,
3 ½ãõ¶ãñ•¡ †‡ã‹ÔãÞãò•ã ‡ãâŠ¹ããä¶ã¾ããâ ‚ããõÀ 4 Ôãâ¾ãì‡ã‹¦ã „²ã½ã Íãããä½ãÊã Ööý ãäÌãªñÍããè
‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ‚ã¶ãìÓãâãäØã¾ããò ‡ãŠã ‚ãããäÔ¦ã Ô¦ãÀ 23.73 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè
¡ãÊãÀ ©ãã ‚ããõÀ ƒÔã ¹ãÆ‡ãŠãÀ ƒÔã½ãò ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 20 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè
Ìãðãä® ª•ãÃ ÖìƒÃý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌãªñÍããè ‡ãŠã¾ããÃÊã¾ããò ¶ãñ 151 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè
¡ãÊãÀ ‡ãŠã ãä¶ãÌãÊã Êãã¼ã ‡ãŠ½ãã¾ããý

Ôã½ãì³¹ããÀãè¾ã ãäÌãÔ¦ããÀ

‚ãÖÃ¦ãã¹ãÆã¹¦ã ¹ãî¥ãÃ ºãö‡ãŠ ‡ãŠã ÊããƒÔãòÔã ¹ãÆã¹¦ã Öãñ¶ãñ ‡ãñŠ ºããª, ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã
ºãö‡ãŠ ¶ãñ ãäÔãâØãã¹ãìÀ ½ãò ŒãìªÀã ¹ããäÀÞããÊã¶ã ÍãìÂ ãä‡ãŠ† Ööý ŒãìªÀã ¹ããäÀÞããÊã¶ããò
‡ãŠãñ ºãû¤ã¶ãñ ‡ãñŠ ãäÊã† ¦ããè¶ã ¶ãƒÃ ÍããŒãã†â ‚ããõÀ Ôãã¦ã †›ãè†½ã Ô©ãããä¹ã¦ã ãä‡ãŠ†
Øã† Ööý ½ããÊãñ ½ãò †‡ãŠ ‡ãŠã¾ããÃÊã¾ã ‚ããõÀ †‡ãŠ „¹ã ‡ãŠã¾ããÃÊã¾ã ‡ãŠãñ ¶ãñ›Ìã‡ãÃŠ Ôãñ
•ããñü¡ ãäª¾ãã Øã¾ãã Öõ ‚ããõÀ Þããè¶ã ‡ãñŠ ›ã¾ã¶ãããä•ã¶ã ½ãò †‡ãŠ ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ã
¶ãñ ¹ããäÀÞããÊã¶ã ÍãìÂ ‡ãŠÀ ãäª¾ãã Öõý †Ôãºããè‚ããƒ ‡ãõŠãäÊã¹ãŠãñãä¶ãÃ¾ãã, •ããñ ‚ã½ãñãäÀ‡ãŠã
½ãò ºãö‡ãŠ ‡ãŠãè ¹ãî¥ãÃ ÔÌãããä½ã¦ÌãÌããÊããè ‚ã¶ãìÓãâØããè Öõ, ¶ãñ ºãõ‡ãŠÔãÃ¹ãŠãèÊ¡ ½ãò ‚ã¹ã¶ããè
Ôãã¦ãÌããé ÍããŒãã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Öõý ¹ããè›ãè ºãö‡ãŠ ƒâ¡ãñ½ããù¶ãñ‡ã‹Ôã ãäÊã. •ããñ
ƒâ¡ãñ¶ãñãäÍã¾ãã ½ãò ‚ããâãäÍã‡ãŠ ÔÌãããä½ã¦¦ÌãÌããÊããè ‚ã¶ãìÓãâØããè Öõ, ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã
2 ÍããŒãã†â ŒããñÊããè Ööý ¶ãñ¹ããÊã †Ôãºããè‚ããƒ ºãö‡ãŠ ãäÊã. •ããñ †‡ãŠ Ôãâ¾ãì‡ã‹¦ã
„²ã½ã Öõ, ¶ãñ 16 ¶ãƒÃ ÍããŒãã†â ŒããñÊããè Ööý †Ôãºããè‚ããƒ (½ããÀãèÍãÔã) ãäÊã.
‡ãñŠ ¶ãã½ã Ôãñ †‡ãŠ ¶ãƒÃ ‚ã¶ãìÓãâØããè ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ½ããÀãèÍãÔã ½ãò ºãö‡ãŠ ‡ãŠãè ªãñ
‚ã¶ãìÓãâãäØã¾ããâ, ‚ã©ããÃ¦ã ƒâãä¡¾ã¶ã ‚ããñãäÍã¾ã¶ã ƒâ›À¶ãñÍã¶ãÊã ºãö‡ãŠ ãäÊã. ‚ããõÀ
†Ôãºããè‚ããƒ ƒâ›À¶ãñÍã¶ãÊã (½ããÀãèÍãÔã) ãäÊã. ‡ãŠã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌãÊã¾ã ‡ãŠÀ
ãäª¾ãã Øã¾ããý

ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã

ÌãõãäÍÌã‡ãŠ ãäÌã¦¦ããè¾ã ºãã•ããÀ ½ãò ÖÊãÞãÊã ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ºããÌã•ãîª, ºãö‡ãŠ ‡ãñŠ
ãäÌãªñÍããè ‡ãŠã¾ããÃÊã¾ããò ¶ãñ ÞãÊããä¶ããä£ã ãäÔ©ããä¦ã ‡ãŠãñ Ôãâ¦ããñÓã•ã¶ã‡ãŠ ºã¶ãã† ÀŒããý
ÌãÓãÃ 2008-09 ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ‡ãñŠ †½ã›ãè†¶ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ããõÀ ãäÌããä¼ã¸ã
¹ããäÀ¹ã‡ã‹Ìã¦ãã ÌããÊãñ ãä´¹ãàããè¾ã ̈ ãÉ¥ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ãäÌãªñÍããè ‡ãŠã¾ããÃÊã¾ããò
´ãÀã 686 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ (ÊãØã¼ãØã Á. 3480 ‡ãŠÀãñü¡)
‡ãŠãè ÀããäÍã •ãì›ãƒÃ ØãƒÃý

‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ã Ì¾ãÌãÔãã¾ã
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ‡ãŠãè ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ã •ã½ãã ÀããäÍã¾ããò ½ãò Á.8,948
‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ¾ãÖ ÀããäÍã Á. 48,950
‡ãŠÀãñû¡ ‡ãñŠ Ô¦ãÀ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃý ƒÔããè ¦ãÀÖ, ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò ‡ãŠãñ ãäª†
Øã† ‚ããäØãÆ½ããò ‡ãŠãè ÀããäÍã ½ãò Á. 197 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ ‚ããõÀ ‚ãºã ƒ¶ã‡ãŠãè
ÀããäÍã Á.1,218 ‡ãŠÀãñü¡ Öõý œÖ ¶ãƒÃ †‡ã‹ÔãÞãò•ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ Ôãã©ã ØãŸ•ããñü¡
‡ãŠÀ¶ãñ Ôãñ, †ñÔãñ ØãŸ•ããñû¡ ÌããÊããè ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ÔãâŒ¾ãã 20 Öãñ ØãƒÃý ¾ãî†Ôã†
‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ÍããèÜãÆ £ã¶ã¹ãÆñÓã¥ã ‡ãñŠ ãäÊã† ̀ Àõãä¹ã¡ Àõãä½ã›òÔã' ¶ãã½ã‡ãŠ †‡ãŠ
¶ã¾ãã „¦¹ããª ÍãìÂ ãä‡ãŠ¾ãã Øã¾ããý ºãö‡ãŠ ‡ãñŠ „¦¹ããªãò ‚ããõÀ ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò
‡ãŠãñ ªãè •ãã¶ãñÌããÊããè ÔãñÌãã‚ããò ‡ãŠã ¹ãÆÞããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã
½ããèãä¡¾ãã ½ãò ‚ã¶ãñ‡ãŠ ¹ãÆÞããÀ ‚ããä¼ã¾ãã¶ã ÍãìÂ ãä‡ãŠ† Øã†ý

•ã. 2 ªñÍããè¾ã ¹ããäÀÞããÊã¶ã
ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã
31 ½ããÞãÃ 2009 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ºã‡ãŠã¾ãã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ããò ‡ãŠãè ÀããäÍã Á. 26,732
‡ãŠÀãñü¡ ÀÖãèý ãä¶ã¾ããÃ¦ã Øããä¦ããäÌããä£ã¾ããò ÌããÊããè ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãŠã ãäÌã¦¦ã¹ããñÓã¥ã ‡ãŠÀ¶ãñ ½ãò
¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãŠãè Ôããä‰ãŠ¾ã ÔãÖ¼ãããäØã¦ãã ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã Á.12,460
‡ãŠÀãñü¡ ‡ãŠãè ‡ãìŠÊã ÔãâãäÌãªã ÀããäÍã ÌããÊãñ 22 ¹ããäÀ¾ããñ•ã¶ãã ãä¶ã¾ããÃ¦ã ¹ãÆÔ¦ããÌããò ½ãò ºãö‡ãŠ
ãäÌã¦¦ããè¾ã ÔãÖã¾ã¦ãã „¹ãÊãº£ã ‡ãŠÀã ÀÖã Öõý ƒÔã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ƒ¶ã ¹ããäÀ¾ããñ•ã¶ãã‚ããò
‡ãñŠ ¹ãÆãä¦ã ºãö‡ãŠ ‡ãŠãè ‚ã¹ã¶ããè ¨ãÉ¥ã ÀããäÍã Á.1,492 ‡ãŠÀãñü¡ ÀÖãèý

½ãÞãô› ºãöãä‡ãâŠØã
‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ £ããè½ããè Öãñ¶ãñ ‚ããõÀ ÞãÊããä¶ããä£ã ‡ãŠãè ‡ãŠãäŸ¶ã ãäÔ©ããä¦ã ‡ãñŠ ºããÌã•ãîª,
ÌãÓãÃ 2008 ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ †ãäÍã¾ãã ¹ãÆÍããâ¦ã (•ãã¹ãã¶ã ‡ãŠãñ œãñû¡‡ãŠÀ ¹ãÀâ¦ãì
‚ããÔ›ÈñãäÊã¾ãã ÔããäÖ¦ã) ½ãò Ôã½ãîÖ¶ã ̈ãÉ¥ããò ‡ãñŠ ãäÊã† ‚ããä£ãªñãäÍã¦ã ¹ãÆ½ãìŒã Ì¾ãÌãÔ©ãã¹ã‡ãŠ
‚ããõÀ ºãì‡ãŠ À¶ãÀ ‡ãñŠ Â¹ã ½ãò ‚ã¹ã¶ããè ‚ãØãÆ¥ããè ãäÔ©ããä¦ã ºã¶ãã† ÀŒããèý ÌãÓãÃ
2008-09 ½ãò, ‡ãìŠÊã 8,297 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ ‡ãñŠ 15 Ôã½ãîÖ¶ã
Ôããõªñ ‚ããõÀ ‡ãìŠÊã 285 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ ‡ãŠãè 13 ãä́ ¹ãàããè¾ã ÔãìãäÌã£ãã†â
Ôãâ¹ã¸ã ÖìƒÃý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 2,269 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ ‡ãŠãè ºãö‡ãŠ ‡ãŠãè
ÔãÖ¼ãããäØã¦ãã ‡ãñŠ Ôãã©ã ‡ãìŠÊã 7,300 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ ‡ãñŠ 22
ãäÌãÊã¾ã †Ìãâ ‚ããä¼ãØãÆÖ¥ã (†½ã†¥¡†) ‡ãŠÀãÀ ãä‡ãŠ† Øã†ý

ÌãõãäÍÌã‡ãŠ Ôãâ¹ã‡ãÃŠ ÔãñÌãã†â (•ããè†Êã†Ôã)
•ããè†Êã†Ôã, •ããñ ºãö‡ãŠ ‡ãŠã †‡ãŠ ãäÌãÍãñÓã ¹ãÆ‡ãŠãÀ ‡ãŠã ãäÌã¼ããØã Öõ, £ã¶ã¹ãÆñÓã¥ããò ‡ãŠãñ ÍããèÜãÆ¦ãã
Ôãñ Ôãâ¹ã̧ ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¦ãã Öõý ÌãÓãÃ 2008-09 ½ãò,
•ããè†Êã†Ôã ¶ãñ ªñÍããè¾ã ÍããŒãã‚ããò ‡ãŠãè ‚ããñÀ Ôãñ 139,788 ãä¶ã¾ããÃ¦ã ãäºãÊããò ‚ããõÀ
‡ãìŠÊã 17.45 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ ‡ãñŠ 193,286 ãäÌãªñÍããè ½ãì³ã ÌããÊãñ Þãñ‡ãŠãò
‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ããý ƒÔã‡ãñŠ ‚ããä¦ããäÀ‡ã‹¦ã, ƒÔã¶ãñ ½ã£¾ã ¹ãîÌãÃ, ¾ãî‡ãñŠ ‚ããõÀ ¾ãî†Ôã†
‡ãñŠ ãäÌããä¼ã̧ ã ‡ãñŠ¶³ãò Ôãñ 2.39 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãÊãÀ ‡ãŠãè ÀããäÍã ‡ãñŠ 2,196,447
‚ããÌã‡ãŠ £ã¶ã¹ãÆñÓã¥ã Ôãâºãâ£ããè Êãñ¶ãªñ¶ã ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ããý

Ôãâ¹ã‡ãŠãê Ôãâºãâ£ã
ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ ØãÆãÖ‡ãŠãò ‡ãŠãñ ¦ããÀ ÀãäÖ¦ã ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†
527 ¹ãÆãä¦ããäÓŸ¦ã ‚ãâ¦ãÀÀãÓ›Èãè¾ã ºãö‡ãŠãò ‡ãñŠ Ôãã©ã Ôãâ¹ã‡ãŠãê ºãöãä‡ãâŠØã ‡ãŠÀãÀ ãä‡ãŠ†
Øã†ý ¾ãñ Ôãâ¹ã‡ãŠãê ºãö‡ãŠ 124 ªñÍããò ½ãò ãäÔ©ã¦ã Ööý ãäÌã¦¦ããè¾ã ÔãâªñÍããò ‡ãŠã
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IT set up for its various payment related businesses.
This is being done to achieve efficiency in
operations, avoid duplication, optimal utilization
of resources, cost effectiveness and bringing about
reduction in development efforts. The Bank has
appointed an outside Consultant for undertaking
the above study and to advise the Bank in the
matter. The exercise, when completed, is expected
to yield substantial benefits.

H. INTERNATIONAL BANKING GROUP

H.1Operation of Foreign Offices

The Bank at the year end had a network of 92
overseas offices spread over 32 countries covering
all time zones. The 92 offices comprised 37
Branches, 5 Sub Offices, 8 Representative Offices,
35 Branches of Subsidiaries, 3 Managed Exchange
Companies and 4 Joint Ventures. The asset level
of Foreign offices and subsidiaries was US$ 23.73
billion registering a growth of 20% over last year.
Foreign Offices earned a net profit of US $ 151
million during the year.

Overseas Expansion

Consequent upon receipt of Qualifying Full Bank
licence, the Bank started retail operations in
Singapore during the year. Three new Branches
and seven ATMs were set up to boost retail
operations. One branch and a sub office were
added to the network in Male and a
Representative Office in Tianjin in China was
operationalised. SBI California, the Bank's wholly
owned subsidiary in USA, opened its seventh
Branch at Bakersfield. PT Bank Indomonex, a
partly owned subsidiary in Indonesia, opened
2 branches during the year. Nepal SBI Bank Ltd.,
a Joint Venture, opened 16 new branches. The
Bank's two partly owned subsidiaries in Mauritius
viz. Indian Ocean International Bank Ltd. and SBI
International (Mauritius) Ltd. were merged during
the year to create a new entity titled SBI
(Mauritius) Ltd. Significant addition to the
overseas network is planned for the current year.

Resource Management

Despite turmoil in global financial market
conditions, the Bank's foreign offices maintained
comfortable liquidity position. During the year
2008-09, US$ 686 million (approximately
Rs. 3,480 crores) was raised by the foreign offices
under Bank's MTN Programme and bilateral loans
of different maturities.

NRI Business

The Bank's NRI deposits grew by Rs. 8,948 crores
during the year to reach a level of Rs. 48,950 crores
by the year end. Similarly, advances to NRIs
increased by Rs. 197 crores and now stand at
Rs. 1,218 crores. Six new tie-ups with Exchange
Companies were concluded taking the total such
tie-ups to 20. Rapid Remittance, a faster version
of remittance product, was introduced for the
USA customers. A number of campaigns across
various media were undertaken during the year
to publicize the Bank's products and services.

H.2DOMESTIC OPERATIONS

Export Credit

The Bank's outstanding export credit stood at
Rs. 26,732 crores as on 31.03.2009. State Bank of
India's active participation in financing project
export activities resulted in the Bank supporting
22 project export proposals with contract value
aggregating Rs. 12,460 crores. The Bank's own
exposure as at the year end to these projects was
Rs. 1,492 crores.

Merchant Banking

Despite the slowdown in the economy and tight
liquidity conditions, the Bank retained its
leadership as Mandated Lead Arranger and Book
Runner for syndicated loans in Asia Pacific
(excluding Japan but including Australia) for the
year 2008. 15 syndication deals aggregating
US$ 8,297 million and 13 bilateral facilities
aggregating US$ 285 million were concluded in
2008-09. 22 Mergers and Acquisitions (M&A)
deals aggregating US$ 7,300 million with Bank's
participation level of US$ 2, 269 million fructified
during the year.

Global Link Services (GLS)

GLS, the Bank's specialized outfit, caters to
speedier settlement of remittances. In the year
2008-09, GLS, on behalf of domestic branches,
handled 139,788 export bills and 193,286 foreign
currency cheques aggregating US$ 17.45 billion.
In addition, it handled 2,196,447 inward
remittance transactions amounting to US$ 2.39
billion from various centres in the Middle East,
UK and USA.

Correspondent Relations

The Bank has entered into correspondent banking
arrangement with 527 reputed international banks
to extend seamless services to varied clients.


