5 T HRURE FUT G Shigdl o o AN HeT
FRANE TYE & freEomea @ €1 3 et
TR IMET HE W AL HRURS TTEh
i Ffshar Teeh Hred, Fa1 i yerE gyt
3T HUAT 2 |

A 3T

A 33T T 497 3 2 S TEeiaE haed vg
FHiffee afdws fa. . Team ¥ e foan @

0.1 Tt ST

% 7 92 T W e HaHE IE F & O 3T
A i |

ot R ) g R w Al s # g
3 2008 F 250 9t ST agH a¥ 2009 7 518 B T | 5H
IS 1 a 2009- 10 F 97 3 Feft Hgeeryot <haf § ey
R fean S | geft o Ter et fyerent st farsht e aret
YRS T T AT 1100 & S| S FRANE
TS ol ST STETHRAT o STEI W01 f¥arhl 3! gfet
off T £

% g0 SieRal 1 o1g o § FEY FE & A s
TR § T S & foT 50 SrRamstt & w@of s arsm
5 T & 1 T

S g # W AT qfera VR T B I @ R
S8 gferem e W e Hfa w1 w6

T ST A (TS SH)

S % T ST TE (TS H A e 9
1T €1 3 § dafaae Sk, oY Td e 3aw (THew)
I T ST e 7@ 31.03.2009 P Het 39 FoT
#34.41% 3R Fot 39 TR & (37 S St
H BIgRY) 59.21% e durerr 21

s & S ST § TAR (FWET o) # 11,111
IIRGT WA a6 T Teh iR et 1 TR IR a1 39
ST 1 3TEEA SHad 09 H A1 JwA1 4t . fedawa
310 foar )

a9 & SN, WL dh A U & G & S &
FROT 461 WIS T T F STeE, TLH AfHT
g 3 aTeivoT SifehT T 3 sfavia 807 7E et v
et T S A 2009 & 34 H S F U 11,448
29N STt 1 U A AT 91

AfeTeRT ¢ 5 T SAfehTT HUE - Seor@HT e

(T g &9 H)
Terarur 31.03.2008 | 31.03.2009| gfeg =T
& & %
e
S 1 BrEH) 2,99,644 | 4,12,329] 37.61
i (@ 3
IMAF FBER) | 1,32,545|  1,53,814] 16.05
.1 Jaferer dfeh sraara geatg (fsftefi)

Jafae e e g (fefiatg) F 31.03.09 Hr
% % Fo 3o Wear S # A 23.66% 3R
ufrer SRS § 51.44% 1 SR 91| THg 9T §
Theft 3T 11,448 TGS % HTEAH § 319 36 HRER
I GeTe e 2|

a5 2008-09 % I efteftg b e frfafea
Aferent § feam man &

(Tf¥n s e )
Terawur 31.03.08| 31.03.09 | gfeg =1
o) Ea) %
SETreEt 2,43,814| 3,39,326| 39.17
s 90,473| 1,06,954| 18.22

fadi® 31/03/2009 i SAfFT 3ETH F0T igawon &
STIER 39 T ST AfOTTSoeh siohi (THET) 31 e
foet shufell (TEUwElt) & o IR 22§ T ar
o G W 3ol & &Y H S9H A 377 8.

T o N IRAE R b 7 IRG GHR g =i
JIcETeHl &1 <@d gU fH AT 3L - e, THaTE
fereT 778 FevT, TR & B F0T 3R THEE e
W3S IR T | 37 Teall F a F01 TS § HH AT
et 3R Fre fiqt Tl ) STeTed 9o § we el
TSR 7T 317aT F0il H Wreehi b & A | THeTE W
T YE b 9o sl Fi ateRor svga saw
TRISHE T & fIT Jieqifed w3 1 Farg {3 =)
TR R dh e =il § O § Fa A € SN
TIHRT &7 % Sl 8 ST 24 FeTeTd ISR 3797 ST g
21 & o < e it 7 5. 2,203.33 S # Iy
TE | STSSAEUH/ A2/ TS SASCACH/Fo e eI
3fe 99 59 faRme Heami # yorer o aret faantelai
T Rerad = &4 3R ol W THaeE SWhiel R=07
Tt i fereRe foam T 8 | o1 S g &. 15 arE
TR

34

C34 K34

&



5 Mid-Corporate Loan Administration Units,
which provide centralized processing, servicing
& documentation facilities to MCG customers,
mainly at Off-site Centres, were brought under
MCG's control during the year.

New Products

Import factoring, a new product, was launched
in association with SBI Factors & Commercial
Services Ltd.

C.1 Gold Banking

The Bank has taken several initiatives to
undertake bullion business in a big way.

The number of branches for retail sale of gold
coins has increased from 250 in 2008 to 518
in 2009. The Scheme will be extended to
cover all important centres of the country in
2009-10 by increasing the number of branches
selling gold coins to about 1100. The Bank
also undertakes supply of customised gold
coins to corporates.

The Bank has re-launched Gold Deposit
Scheme at 50 branches to mobilise gold from
domestic market for deployment as metal
loans to jewellers.

The Bank is in the process of setting up a
dedicated Bullion branch at Mumbai to
undertake bullion business in a focussed manner.

NATIONAL BANKING GROUP (NBG)

National Banking Group consists of three
Business Groups viz., Personal Banking, Small
& Medium Enterprise (SME), and Government
Banking and handles 34.41% of the total
domestic credit and 59.21% of the total domestic
deposit business (excluding inter bank deposits)
of the Bank as on 31.03.2009.

During the year, the Bank achieved another
milestone by opening its 11,111th Branch at
Sonapur (Kamrup District) in Assam, which
was inaugurated in Jan 09 by the Hon. Home
Minister Shri P. Chidambaram.

During the year, apart from an addition of 461
branches on account of SBS merger, 807 new
domestic branches were also opened (under
NBG and RBG), and the Bank had a vast
network of 11,448 domestic branches at the end
of March 2009.

Table : 5 NBG - Highlights

(Amount in Rs. crores)

Particulars As on As on| growth
31.03.2008 | 31.03.2009 %

Deposits

(excluding

inter bank) 2,99,644 4,12,329| 37.61

Advances

(excluding

food and

inter bank) 1,32,545 1,53,814| 16.05

D.1Personal Banking Business Unit (PBBU)

PBBU handles about 23.66 % of the total domestic
segmental advances and 51.44% of the total
domestic deposits of the Bank as on 31.03.09
through 11,448 branches spread throughout India.
Performance of PBBU during 2008-09 is given in
the following table :

(Amount in Rs. crores)

Particulars As on Ason | growth

31.03.2008 | 31.03.2009 %
Deposits 2,43,814 3,39,326 39.17
Advances 90,473 1,06,954 18.22

SBlonceagain emerged asaleaderamong Scheduled
Commercial Banks (SCBs) and Housing Finance
Companies (HFCs) this year in terms of Individual
Home Loans disbursements as on 31.03.2009.

Duringthe year, SBlintroduced three new products
viz., SBI Special Home Loan, SBI Happy Home
Loan and SBI Lifestyle in response to the stimulus
package announced by the Government of India.
These initiatives have resulted in stimulating
supplyinlow costand affordable housing segment,
which in turn has rejuvenated customers' interest
in new housing. SBI Green Home has been
introduced to encourage developers to come out
with environment friendly residential projects.

SBI is the market leader in Education Loans
and maintaining its market share of 24%
amongst PSU banks. The growth in Education
Loans during the year is Rs. 2,203.33 crores.
SBI Scholar Loan limit is extended to students
joining 59 elite institutions like IIMs / IITs/
AIIMS / Management Institutions etc. at
concessional interest rates and terms. The limit
for the loans has been increased to Rs.15 lacs.
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SBI became the largest financier of Maruti and
Hyundai cars with penetration of more than
13% since October 2008.

The Bank was voted, for the third year in a
row, as the “Most Preferred Housing Loan” and
“Most Preferred Bank” in the CNBC AWAAZ
Consumer Awards in a survey conducted by
CNBC TV18 in association with AG Nielsen &
Company.

The Bank was also awarded the “Best Home
Loan Provider” as well as “The Best Bank” by
Outlook Money Awards, 2008.

During the year, the Bank also entered into
an exclusive arrangement with TATA Motors
for handling the booking process of TATA
“Nano” cars.

SBI has launched on its web-site an on-line
application form for registering Auto Loan
enquiries and expeditiously monitoring and
converting these leads into Auto Loans.

A special deposit product namely SBI-1000 was
introduced to mop up deposits for 1000 days
which was a huge success and resulted in
mopping up around Rs.40,000 crores.

During the year, the Bank also launched
“e-invest” for the ASBA (applications
supported by blocked accounts) to aid
investors for their equity subscriptions, IPO
and Rights applications.

The Bank opened over 174 lacs of new
Savings Bank accounts during the year as
against 78 lacs in the previous year.

D.2 SME Business Unit (SMEBU)

The Bank continues to retain its premier position
as a lender to the SME sector. The Bank has been
implementing multiple strategies to attract
business from the SME segment offering them a
slew of products and services. Advances to SMEs
constitute 20.66% of Bank's total domestic
advances. The business performance of the Bank
under SME is as under:

(Amount in Rs. crores)

Achievements/Initiatives during the year

With the downturn in the economy, a slew of
reliefs and concessions have been offered to SMEs
banking with SBI. Two new schemes viz. SME
CARE and SME Help were launched to meet the
urgent fund requirements of SME units. Under
these schemes, finance is being sanctioned on
liberalised terms and at a concessional rate of
interest of 8% p.a.

A Centralised Unit for Supply Chain Finance was
operationalised during the year to finance vendors
of industry majors and their dealers.

Web based registration of loan applications
through SBI website was launched for Traders
Easy Loan, SME Smart Score and SME Credit
Card Schemes.

A Special Capital Market Branch was opened at
Mumbai which has started clearing and
settlement operations for various exchanges like
Power Exchanges, Currency Exchanges.

Bank has adopted the Code of Bank's
commitment to Micro and Small Enterprise

customers under the Banking Codes & Standards
Board of India (BCSBI).

Bank has established Regional MSME Care
Centres at all Local Head Offices across the
country to facilitate MSME customers for quick
redressal of their grievances at the network level
of a circle.

The Bank was conferred the following National
awards by the Government of India (GOI),
Ministry of Micro Small and Medium Enterprises
for the FY 2007-08:

(i) First under "National Awards for excellence
in lending to Micro Enterprises".

(ii) Second wunder "National Awards for
Excellence in MSE Lending".

(iii)The Bank was also presented an award for
outstanding performance in the area of finance

Particulars As on As on |Growth to SMEs by Dun & Bradstreet.
31.03.2008 | 31.03.2009 % e To empower the emerging SME entrepreneurs by

Deposits 1,67,426 2,20,468 33.48 discussing specific industry problems, best

practices etc., the Bank has sponsored 13 episodes
Advances 79,717 95,893 20.29 s .

in Zee Business channel.
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D.3 Government Business Unit (GBU)

In order to provide timely and accurate credit of
Pension as well as its arrears to Pensioners, 14
Centralised Pension Processing Centres (CPPCs)
have been established and 27.38 lakh Pension
Accounts have been migrated from 9116 branches
to the 14 CPPCs.

Facility for e-payment of Railway Freight has been
provided to 143 Corporates and more and more
Corporates are adopting this new convenient 24x7
automated payment system.

Internet Banking facility has been popularized
for payment of taxes as a result of which 59.96%
of CBDT receipts and 60.44% of CBEC receipts
of the Bank are now through e- mode.

Refund Banker Scheme for electronic refund of
Income Tax is now operational at 6 centres viz.
Delhi, Mumbai, Kolkata, Chennai, Bangalore and
Patna and will be extended to other centres in a
phased manner.

Cyber Treasury for online collection of State
Govt. receipts has been implemented in 14
States and remaining States are in the process
of being covered.

Bank is partnering State Government of Delhi for
their e-governance project for collection of taxes
and utility payments from citizens through
Citizen Service Centres (CSCs).

Highlights/Initiatives during the year

The rate of growth, both in deposits and advances,
has been better than the growth rate of ASCB rural
and semi urban branches. As a result, the Bank's
market share in rural and semi urban areas
improved by 1.35% in deposits and 1.27% in
advances between March and December 2008.

High proportion (54 % of total deposits) of Current
Account & Savings Account (CASA) deposits in
the group contributes to its lower cost of deposits
at 5.23%, which is significantly lower than the
Whole Bank average of 6.03%.

The business strategy envisaged setting up of
multi pronged sourcing agents coupled with
improved back end processing capacity.

Front end sourcing force comprises, besides
branches, alternate channels like Officers Marketing
and Recovery (OMR) and Business Facilitators (BFs)
and Business Correspondents (BCs).

OMRs numbering around 4800 now source not
only high value Agriculture segment loans but
all types of deposits, loans and cross-selling
products across all the segments.

The Bank has appointed about 18,000 Customer
Service Point (CSP)/outlets of Business
Correspondents/Business Facilitators (BC/BFs).
Some of the national level BC/BFs are India Post
and ITC. During the year, the alliance with India
Post has been scaled up nation wide and now covers
more than 5,200 Post Offices across all States.

To increase its outreach, the Bank has opened

E. RURAL BUSINESS GROUP
about 481 new branches in rural and semi urban
Rural Business Group, which deals with the areas during FY-09.
business of the Bank at all rural and semi urban T 4 b . ) Fesied]
[ ]
centres, now handles a deposit portfolio of © Ao i © processing SO, Jal i
] . Central Processing Centres (RCPCs) have been
Rs. 2,15,931 crores and a credit portfolio of d durine FY.09
Rs. 1,20,617 crores, which is 32% and 26% of B o i w
the Bank's total domestic deposit and credit E.1 Agri Business:
portfolio respectively as on 31.03.2009. Table : 6 Agriculture — Highlights
(Amount in Rs. crores) (Amount in Rs. crores)
Particulars As on As on | Growth Particulars As on As on | Growth
31.03.2008 | 31.03.2009 % 31.03.2008 |31.03.2009 %
Deposits 1,65,852 | 2,15,931| 30.19 Deposits 8,777 12,407| 41%
Advances 1,01,850 | 1,20,617| 18.46 Advances 45,797 54,678 19%
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