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_o. em§Vm _o_mo[a`b, ŵdZoída H$mo EH$ _mo~mBb _o{S>H$b d¡Z XmZ H$aVo hþE lr àVrn Mm¡Yar, AÜ`j

8. H$manmoaoQ> gm_m{OH$
Xm{`Ëd (grEgAma)
g_mO Ho$ ha joÌ _| godmaV

^maVr` ñQ>oQ> ~¢H$ h_oem go H$manmoaoQ> gm_m{OH$ Xm{`Ëd
Ho$ A§VJ©V {d{^Þ gm_m{OH$, n`m©daU g§~§Yr Am¡a
H$ë`mUH$mar J{V{d{Y`m| H$m g§MmbZ H$aVm ahm h¡&

^maVr` ñQ>oQ> ~¢H$ _| h_mam _mZZm h¡ {H$ g_mO Ho$
Aën gw{dYmàmá Am¡a d§{MV gXñ`m| Ho$ {dH$mg Ho$
{bE gVV gm_m{OH$ n[adV©Z bmZo hoVw CZHo$ à{V
h_mam EH$ ~‹S>m Xm{`Ëd h¡&

H|$Ðr` ~moS©> H$s H$m ©̀H$m[aUr g{_{V Zo H$manmoaoQ> gm_m{OH$ Xm{`Ëd
Ho$ {bE EH$ ì`mnH$ Zr{V AJñV 2011 _| AZw_mo{XV H$s h¡&

h_mao H$manmoaoQ> gm_m{OH$ Xm{`Ëd go Ow‹S>o H$m`m] Ho$ A§VJ©V
{ZåZ{bpIV joÌm| na {deof ê$n go Ü`mZ {X`m OmVm h¡:

• {ejm _| gh`moJ

• ñdmñÏ` gw{dYmAm| _| gh`moJ

• ~m{bH$mAm| Am¡a ~mb {dH$mg _| gh`moJ

• {ZY©Z Am¡a Aën gw{dYmàmßV bmoJm| H$mo ghm`Vm

• n`m©daU g§ajU

• àXÿfUa{hV D$Om©

• CÚ_r {dH$mg H$m ©̀H«$_

• amï´>r` AmnXmAm| _| ghm`Vm
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8. CORPORATE SOCIAL
RESPONSIBILITY (CSR)
Serving the Community Everywhere

Our Chairman Shri Pratip Chaudhuri donating an ambulance to Indian Red Cross Society in the presence of Hon’ble

Union Finance Minister Shri Pranab Mukherjee & Shri D. K. Mittal, Secretary Financial Services, Ministry of Finance.

Focus areas for our CSR activities are:

• Supporting Education

• Supporting Healthcare

• Supporting Girl Children & Child development.

• Assistance to poor & underprivileged.

• Environment protection.

• Clean Energy.

• Entrepreneur development programme.

• Help in National calamities.

Corporate Social Responsibility has always been a

part of the State Bank of India covering various social,

environmental and welfare activities.

In SBI, we believe that we owe a solemn duty to the

less fortunate and underprivileged members of the

society to make a sustainable social change in their

development.

The Executive Committee of the Central Board has

approved in August 2011 a comprehensive policy for

Corporate Social Responsibility.
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lr àVrn Mm¡Yar, AÜ`j gmdbr EZOrAmo Ho$ {dH$bm§J ~ÀMm| H$mo Cnhma
àXmZ H$aVo hþE

ñQ>oQ> ~¢H$ Zo ñdU© _ ỳa H$manmoaoQ> gm_m{OH$ Xm{`Ëd nwañH$ma-
2012 OrVm

df© 2011-12 Ho$ Xm¡amZ ~¢H$ H$s H$manmoaoQ> gm_m{OH$ Xm{`Ëd go
Ow‹S>r J{V{d{Y`m| Ho$ g§MmbZ _| ZB© D$±MmB`m± Am¡a Jm¡ad àmá {H$`m&
h_mao ~¢H$ Zo à{V{ð>V ñdU© _ ỳa H$manmoaoQ> gm_m{OH$ Xm{`Ëd
nwañH$ma-2012 OrVm&

^maVr` [aμOd© ~¢H$ Ho$ AZwXoem| Ho$ AZwgma h_mam ~¢H$ {nN>bo df©
Ho$ {Zdb bm^ H$m 1% df© Ho$ grEgAma ~OQ> Ho$ ê$n _| IM©
H$aVm h¡& ~¢H$ H$s H$manmoaoQ> gm_m{OH$ Xm{`Ëd (grEgAma) Zr{V
Ho$ AZwgma, grEgAma XmZ Ho$db CZ g§JR>Zm| H$mo {XE OmVo h¢
{OÝh| Ymam 80 Ho$ A§VJ©V Am`H$a _| Ny>Q> àmßV h¡&

{nN>bo VrZ dfm] Ho$ Xm¡amZ h_mao Ûmam H$manmoaoQ> gm_m{OH$ Xm{`Ëd
na {H$E JE IM© H$m VwbZmË_H$ ã`moam {ZåZmZwgma h¡:

(` H$amo‹S> _|)

2009-10 2010-11 2011-12
dmñV{dH$ dmñV{dH$ dmñV{dH$

amï´>r` XmZ 5.15 2.00 5.50
(àmH¥${VH$ AmnXm nr{‹S>Vm| H$s
ghm`Vm hoVw)

gm_mÝ` XmZ Am¡a AÝ`
àË`j H$m ©̀H$bmn 14.57 22.44 65.68

Hw$b grEgAma IM© 19.72 24.44 71.18

{dJV XeH$ _| nhbr ~ma grEgAma IM© Ho$ {bE {ZYm©[aV ~OQ>
(gm_mÝ` XmZ Am¡a AÝ` àË`j H$m ©̀H$bmn) go A{YH$ am{e IM©
H$s JB©, O~{H$ {nN>bo df© H$s VwbZm _| Bg df© H$ht A{YH$
am{e Am~§{Q>V H$s JB© Wr&

joÌdma IM©:

df© Ho$ Xm¡amZ h_mao Ûmam H$manmoaoQ> gm_m{OH$ Xm{`Ëd na {H$E JE
IM© H$m ã`moam {ZåZmZwgma h¡:

am{e (` H$amo‹S> _|)

amï´>r` XmZ 5.50

{ejm _| gh`moJ 38.33

ñdmñÏ` gw{dYmAm| _| gh`moJ 15.03

Aën gw{dYmàmá bmoJm| H$mo
ghm`Vm 5.37

AZwg§YmZ Am¡a {dH$mg 3.75

gm§ñH¥${VH$ gh`moJ 1.15

n`m©daU g§ajU 0.67

AÝ` n[a`moOZmE± 1.38

`moJ 71.18

{ejm _| gh`moJ:

• ñHy$br {ejm _| gh`moJ H$aZm Am¡a bmIm| ñHy$br ~ƒm|
{deofH$a Aën gw{dYmàmá ~ƒm| Ho$ OrdZ _| Iw{e`m± bmZo
Ho$ {bE, ~¢H$ Zo nyao ^maV _| 12,000 ñHy$bm| H$mo 1,20,000
{~Obr Ho$ n§Io àXmZ {H$E&

• df© Ho$ Xm¡amZ ~¢H$ Zo Oê$aV_§X ñHy$bm| H$mo ~g|/d¡Z| CnbãY
H$amBª²& Eogo ñHy$bm| H$mo dar`Vm Xr JB© {OZ_| emar[aH$/_mZ{gH$
ê$n go AeŠV ~ƒo Am¡a Am{W©H$ ê$n go H$_Omoa dJm] Am{X Ho$

lr àVrn Mm¡Yar, AÜ`j Ûmam ~r.E_.gr. ñHy$b, H$mobm~m, _w§~B© H$mo
n§Im| H$m XmZ
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MD & GE (NB) Shri A. Krishna Kumar receiving the Golden

Peacock Award for Corporate Social Responsibility 2012 at

a glittering function held in Dubai on 25th April, 2012.

Sector wise Deployment:

The breakup of sectoral deployment of our CSR spends

during the year has been as under:

Amount (` in crores)

National Donations 5.50

Supporting Education 38.33

Supporting Healthcare 15.03

Assistance to underprivileged 5.37

Research & Development 3.75

Supporting Culture 1.15

Environment Protection 0.67

Other projects 1.38

Total 71.18

Supporting Education:

• To support school education and to bring happiness

to millions of school children specially the

underprivileged children, Bank provided 1,20,000

electric fans to 12,000 schools across India.

• During the year, the Bank also provided large

number of buses/vans to needy schools.

Preference has been given to schools for

State Bank wins Golden Peacock Award for Corporate

Social Responsibility-2012

The year 2011-12 saw the CSR activities of the Bank

scaling new heights of achievement and glory with our

Bank winning the prestigious Golden Peacock Award

for Corporate Social Responsibility in 2012.

As per the Reserve Bank of India instructions, our Bank

earmarks 1% of previous year's net profit, as CSR

spend budget for the year. In terms of CSR policy of

the Bank, CSR donations are given to only those

organizations that enjoy IT exemption under Sec 80.

This ensures that the Bank's support is extended to

deserving cases only.

The comparative chart of CSR spends for the last three

years is as under:

` in crores

2009-10 2010-11 2011-12

Actual Actual Actual

National Donations 5.15 2.00 5.50

(To provide succor to victims

of natural calamities)

Normal Donations & other

direct activities 14.57 22.44 65.68

Total CSR spend 19.72 24.44 71.18

For the first time in the last decade, the budget

for CSR spend (normal donations and other

direct activities) has been surpassed even though

the allocation was much higher than the previous years.
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~ƒo n‹T>Vo h¢& h_Zo CÝh| H§$ß ỳQ>am|, \$ZuMa Am¡a AÝ` gm_J«r Ho$
ê$n _| ^r ghm`Vm CnbãY H$amB©&

• ~¥hZ _w§~B© ZJa {ZJ_ Ûmam g§Mm{bV ñHy$bm| _| {ejm Ho$
ñVa _| gwYma bmZo Ho$ {bE Am¡a CgH$s à^mderbVm ~‹T>mZo
Ho$ {bE h_ {Z{YH$ ghm`Vm CnbãY H$am aho h¢&

ñdmñÏ` gw{dYmAm| Ho$ ê$n _| ghm`Vm:

~¢H$ Am_ AmX_r H$s pñW{V _| gwYma bmZo Ho$ {bE ~w{Z`mXr
gw{dYmAm| Ho$ {dH$mg Ho$ {bE ghm`Vm CnbãY H$amZo na {deof
ê$n go Ü`mZ Xo ahm h¡& Eå~wb|gm|, _o{S>H$b dmhZm| Am¡a _mo~mBb
aŠV g§J«hU dmhZm| Ho$ ê$n _| ^r ghm`Vm àXmZ H$s JB© h¡&
Bggo XÿaXamO Ho$ joÌm| _| {M{H$Ëgm {e{dam| Ho$ g§MmbZ _| _XX
{_boJr& h_mao 14 _§S>bm| Ûmam Oê$aV_§X g§JR>Zm|/AñnVmbm|
H$mo AZoH$ àH$ma Ho$ AÝ` {M{H$Ëgm CnH$aU ^r XmZ {H$E JE&
Bggo ZmOwH$ hmbV dmbo _arOm| H$mo Vrd« n[adhZ gw{dYm
Am¡a Xoe ^a _| XÿaXamO Ho$ {hñgm| _| {M{H$Ëgm gw{dYmE± _wh¡`m
hmo nmE±Jr&

df© Ho$ Xm¡amZ ~¢H$ Ûmam `7.40 H$amo‹S> IM© H$aHo$ Eogo 95 dmhZ
XmZ {H$E JE& Oê$aV_§X AñnVmbm|/ñdmñÏ` godmE± CnbãY H$amZo
dmbr g§ñWmAm| H$mo `6.10 H$amo‹S> H$s am{e Ho$ {M{H$Ëgm CnH$aU
XmZ {H$E JE&

• ~ƒm| Ho$ {bE ñdmñÏ` gw{dYmE± - ñdÀN> nò  Ob CnbãY
H$amZm ñHy$bm| Ho$ {bE gX¡d go MwZm¡VrnyU© ahm h¡& hmb hr
_| h_Zo EH$ n[a`moOZm ewê$ H$s h¡& BgHo$ A§VJ©V 13,600
dmQ>a ß ẁ[a\$m`a bJ^J BVZo hr ñHy$bm| _| bJmE JE h¢&
Bggo ñHy$bm| _| bmIm| ~ƒm| H$mo ñdÀN> Am¡a gwa{jV nò
Ob gw{Z{üV hmo nmEJm&

13,600
dmQ>a ß ẁ[a\$m`a BVZo hr ñHy$bm| H$mo CnbãY H$amE JE

amï´> Ho$ à{V Xm{`Ëd:

• ~m{bH$mAm| H$mo JmoX boZm - h_mar emImAm| Zo Aën gw{dYm
àmá dJ© H$s 17627 ~m{bH$mAm| H$mo JmoX {b`m Am¡a CÝh| {ejm
Ho$ {bE {dÎmr` ghm`Vm àXmZ H$s&

• ^maVr` ñQ>oQ> ~¢H$ àmH¥${VH$ AmnXmAm| go à^m{dV amÁ`m| H$s ghm`Vm
H$aZo _| gX¡d AmJo ahm h¡& dV©_mZ {dÎm df© Ho$ Xm¡amZ, ~¢H$ Amo‹S>rem,
n{ü_ ~§Jmb, {g{¸$_, V{_bZmSw> Am¡a nwSw>Moar amÁ`m| H$s ghm`Vm
Ho$ {bE AnZm hmW ~‹T>mVm ahm h¡& ~¢H$ Zo ~m‹T>, ̂ yH§$n Am¡a MH«$dmV
à^m{dV joÌ Ho$ bmoJm| H$s ghm`Vm Ho$ {bE g§~§{YV amÁ`m| Ho$
_w»`_§Ìr amhV H$mof _| XmZ {H$`m h¡& ~¢H$ Ûmam df© Ho$ Xm¡amZ Bg
à`moOZ Ho$ {bE `5.50 H$amo‹S> XmZ {H$E JE&

amÁ` AmnXm am{e
(` H$amo‹S> _|)

Amo‹S>rem ~m‹T> 1.00
nwSw>Moar MH«$dmV  0.50
{g{ŠH$_ ^yH§$n 1.00
V{_bZmSw> MH«$dmV 2.00
npíM_ ~§Jmb ŷH§$n 1.00
`moJ 5.50

• Xoe ^a _| h_mar emImAm| Zo h[a`mbr ~‹T>mZo Ho$ {bE \$bXma
d¥j bJmZo Ho$ {deof A{^`mZ MbmE& \$b n{j`m| Ho$ {bE ^r
bm^H$mar hm|Jo&

• h_mao H$m`m©b`/emImE± Vah Vah H$s AÝ` gm_mO H$ë`mU
J{V{d{Y`m|, O¡go aŠVXmZ {e{dam|, {M{H$Ëgm {e{dam|, d¥jmamonU
H$m ©̀H«$_m|, àm¡‹T> {ejm H$jmAm|, ñWmZr` bmoJm| Ho$ H$m¡eb {dH$mg
H$m ©̀H«$_m| H$m g§MmbZ ^r H$aVr h¢&

à~§Y {ZXoeH$ Ed§ g_yh H$m ©̀nmbH$ (amï´>r` ~¢qH$J)
lr E. H¥$îU Hw$_ma EH$ ñHy$b H$mo dmQ>a ß ẁ[a\$m`a |̂Q> H$aVo hþE

~¢H$ Ûmam JmoX br JB© ~m{bH$mAm| Ho$ {bE H$m ©̀H«$_
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Responsibility to the Nation:

• Girl Child adoption- Our branches have adopted

girl children from underprivileged class and assist

them financially for their education. Bank has

adopted 17627 girl children.

• Assistance for Natural Calamities: SBI has always

been at forefront to help the States affected by

natural calamities. During the current fiscal, the

Bank has lent its helping hand to the following

states, with donations of Rs 5.50 Crores to the

Chief Minister's Relief Fund of the respective states

to provide help to the people affected by natural

calamities.

State Calamity Amount

(Rs in Crores)

Odisha Flood 1.00

Puducherry Cyclone  0.50

Sikkim Earthquake 1.00

Tamil Nadu Cyclone 2.00

West Bengal Earthquake 1.00

Total 5.50

• Our branches across the country made special

drives to plant fruit bearing trees to improve green

coverage. Fruits will also help birds.

• Our offices/branches undertake various other

social welfare activities like blood donation camps,

medical camps, tree plantations, adult literacy

classes, imparting skills to local community.

physically/mentally challenged children, and

children belonging to economically weaker

sections etc. We also assisted them with

computers, furniture and other accessories.

• To transform and upgrade the efficacy of

education in schools run by Municipal

Corporation of Greater Mumbai, we are

extending funding support.

Supporting Healthcare:

The focus of the Bank has been to help provide the

basic infrastructure support to ameliorate the

condition of the common man. Ambulances, medical

vans to enable medical camps in remote areas and

mobile blood collection vans and host of other

medical equipments were donated to needy

organizations/hospitals by our 14 Circles for speedy

transportation of critical patients as well as to provide

medical services to the remotest parts of the country.

The Bank has donated 95 such vehicles with an

expenditure of `7.40 crores during the year. Medical

equipments costing `6.10 crores were donated to

needy hospitals/healthcare institutions.

• Healthcare to Children- Providing safe drinking

water has always been a challenge for schools.

Recently we took up the project, and installed

13,600 water purifiers in as many schools,

ensuring clean & safe drinking water to millions

of children in schools.

13,600
Water purifiers provided to as many schools

Girl Children adopted by SBI
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J«rZ ~¢qH$J:

• g§gmYZm| {deofH$a ZdrH$aUr` D$Om© Ho$ g_w{MV Cn`moJ H$mo
~‹T>mdm XoZo H$s àd¥{Îm H$m H$maJa àMma-àgma Am¡a H$m`m©Ýd`Z
^r H$a aho h¢&

• D$Om© Ho$ {H$\$m`Vr BñVo_mb Ho$ VarHo$ ^r AnZm aho h¢&

• h_mao ~¢H$ Zo {dœ ^a _| gdm©{YH$ gm¡a EQ>rE_ ñWm{nV {H$E h¢&
ha df© 2000 Q>Z CO2 go A{YH$ H$s ~MV H$s h¡&

• H$mJOa{hV ~¢qH$J boZXoZ - J«rZ M¡Zb ~¢qH$J&

• ~¢H$ Ûmam VrZ amÁ`m| _| D$Om© H$s Am§V[aH$ Amdí`H$VmAm| H$s
ny{V© Ho$ {bE 15 _oJm dmQ> j_Vm dmbr ndZ M{¸$`m| H$s ñWmnZm
H$s JB© h¡&

• J«mhH$m| H$mo {Z_m©U H$m`m] _| {H$\$m`Vr Vm¡a-VarHo$ AnZmH$a
J«rZ hmCg J¡gm| Ho$ CËgO©Z _| H$_r bmZo Ho$ {bE àmoËgm{hV
H$aZo hoVw ~¢H$ [a`m`Vr ã`mO Xam| na n[a`moOZm F$U CnbãY
H$am ahm h¡&

Am§V[aH$ H$manmoaoQ> gm_m{OH$ Xm{`Ëd

• h_mao g§JR>Z _| g~Ho$ {bE g_mZ Adga CnbãY h¢&

• h_ AnZo H$_©Mm[a`m| H$mo gd©loð> gw{dYmE± Am¡a ñdmñÏ` godmE±
àXmZ H$aVo h¢& AZoH$ H$_©Mmar H$ë`mU ̀ moOZmE± àoaUm-àmoËgmhZ
Ho$ {bE bmJy H$s JB© h¢&

• ì`mnH$ Am§V[aH$ à{ejU gw{dYmE± CnbãY h¢&

• ñQ>m\$ H$mo ào[aV H$aZo Ho$ {bE àmoËgmhZ {XE OmVo h¢ Am¡a CÝh| g§K
~ZmZo H$s ñdV§ÌVm ^r Xr JB© h¡&

AZwg§YmZ Am¡a {dH$mg H$mof:

~¢H$ AnZo AZwg§YmZ Am¡a {dH$mg H$mof go ~‹S>o n¡_mZo na AnZr
J{V{d{Y`m| go Ow‹S>o AZwg§YmZ H$m ©̀ _| ghm`Vm àXmZ H$aVm h¡& ~¢H$ Zo
^maVr` [aμOd© ~¢H$ Ho$ gmW {_bH$a 100,000 J«oQ> {~«Q>oZ nmC§S> H$m

dm{f©H$ A§eXmZ b§XZ ñHy$b Am\$ BH$Zm°{_Šg pñWV E{e`m [agM©
g|Q>a Ho$ {bE {H$`m&

^maVr` ñQ>oQ> ~¢H$ ~mb H$ë`mU H$mof:

~¢H$ Ûmam df© 1983 _| ^maVr` ñQ>oQ> ~¢H$ ~mb H$ë`mU H$mof H$m JR>Z
{H$`m J`m& H$mof H$s am{e ñQ>m\$ gXñ`m| Ûmam {H$E JE A§eXmZ Am¡a
CVZr hr am{e Ho$ ~am~a ~¢H$ Ûmam {H$E JE A§eXmZ go OwQ>mB© JB©& Aën

gw{dYmàmá/{ZMbo V~Ho$ Ho$ ~ƒm| O¡go bmdm[agm|, Aghm`m|, AeŠVm|
Am¡a d§{MVm| Ho$ H$ë`mU _| bJr g§ñWmAm| H$mo AZwXmZ {XE JE& {dÎm df©
2011-12 Ho$ Xm¡amZ 8 n[a`moOZmAm| Ho$ {bE `7.26 bmI H$s ghm`Vm
CnbãY H$amB© JB©&

Eg~rAmB© ỳW \$ma B§{S>`m:

• Eg~rAmB© `yW \$ma B§{S>`m \o$bmo{en - ~¢H$ Ûmam {e{jV
`wdmAm| H$mo \o$bmo{en àXmZ H$s JB© Am¡a CÝh| J«m_rU {ZY©Zm|
H$s ñWmZr` ñVa H$s g_ñ`mAm| H$m g_mYmZ H$aZo Ho$ {bE
ZB© n[a`moOZmE± hmW _| boZo Ho$ {bE J«m_rU joÌm| _| ñWm{nV
{H$`m h¡&

• BgHo$ A§VJ©V J«m_rU amoOJma Jma§Q>r `moOZmAm|, {H$gmZm| Am¡a
_N>dmam| Ho$ {bE AmB©drAmaEg hoënbmBZ, H$[a`a nam_e©, H¥${f
n¡Xmdma H$m ~mOma _| {dnUZ ~‹T>mZo, AmB©grQ>r Ho$ _mÜ`_ go
J«m_rU `wdmAm| H$mo {ejm, n`m©daU g§ajU Am¡a H$B© AÝ`
H$m ©̀H«$_m| Ho$ {bE ghm`Vm CnbãY H$amB© JB©&

^{dî` _| ^r {Za§Va `moJXmZ:

h_ g_mO Am¡a har-^ar YaVr Ho$ {dH$mg H$s {Xem
_| Bgr àH$ma CÎmamoÎma AZoH$mZoH$ gmW©H$ à`mg
H$aVo ah|Jo&

lr àVrn Mm¡Yar, AÜ`j ZoeZb Egmo{gEeZ Am\$ {X ãbmB§S>,
bIZD$ H$mo ~«ob _erZ XmZ H$aVo hþE

Eg~rAmB© `yW \$ma B§{S>`m \o$bmo Ûmam gmdX Jm§d, _hmamîQ´> _|
Am`mo{OV ẁdm _mJ©Xe©Z H$m ©̀H«$_.



State Bank of India > Annual Report 2011-12 89

C89M89Y89K89

Green Banking:

• We effectively propagate and implement

sustainable usage of resources including

renewable energy.

• Adopted energy efficient measures.

• Our Bank is the largest deployer of solar ATMs in

the World. Saving more than 2000 tons of CO2 per

year.

• Paperless Banking transaction- Green Channel

Banking.

• The Bank has installed windmills with capacity of

15 MW in three states for internal energy needs.

• The Bank extends project loans on concessionary

interest rates to encourage customers to reduce

Green House gases by adopting efficient

manufacturing practices.

Internal CSR

• We are an equal opportunity organization.

• We provide best of the facilities and healthcare to

our employees. A large number of Employee

Welfare schemes are in place as motivational

incentive.

• Extensive in-house training facilities.

• Motivational incentives, Freedom of Association.

R & D Fund:

The Bank supports research work relevant broadly to

the activities of the Bank from its Research &

Development Fund. The Bank makes an annual

contribution of GBP 100,000 towards a Chair set up by

the Bank jointly with RBI at the Asia Research Centre

at London School of Economics.

SBI Children’s Welfare Fund:

The Bank constituted SBI Children’s Welfare Fund as a

Trust in 1983. The Corpus of the Fund is made up of

contributions by staff members and matching

contribution provided by the Bank. Grants are

extended to institutions engaged in the welfare of

underprivileged/downtrodden children like orphans,

destitute, challenged and deprived, etc. During the FY

2011-12, 8 projects were assisted with `7.26 lacs.

SBI Youth for India:

• SBI Youth for India Fellowship- Bank has granted

fellowship to educated youth and deployed them

to rural areas to undertake innovative projects to

address local problems of rural poor.

• This touched upon many projects like Rural

Employment Guarantee Schemes, IVRS helpline

for farmers & fishermen, career guidance,

Enhancing marketability of farm produce,

Education of rural youth through ICT, Environment

protection, and many others.

Looking ahead:

We will continue with our multi pronged

efforts to meaningfully contribute towards

more sustainable development of the society

and Green Planet.SBI Youth for India Fellow conducts career guidance programme

at Risod village, Maharashtra.

SBI Youth for India Fellow conducts English classes for village

children at Keezh Agraharam, Tamil Nadu.

Generation of clean energy
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ñQ>oQ> ~¢H$ g_yh AnZr 20193 emImAm| Ho$ gmW ^maV _| ~¢qH$J CÚmoJ H$m {ga_m¡a h¡& g_yh _| BgHo$ nm§M gh`moJr ~¢H$m| H$s 5096 emImE± ^r

h¢& ~¢qH$J Ho$ A{V[aŠV `h g_yh AnZr {d{^Þ AZwf§{J`m| Ho$ _mÜ`_ go g^r àH$ma H$s {dÎmr` godmE± ^r CnbãY H$amVm h¡& `h OrdZ ~r_m,

_M]Q> ~¢qH$J, å`yMwAb \§$S>, H«o${S>Q> H$mS©>, \¡$ŠQ>[a¨J, à{V^y{V`m| H$m H«$`-{dH«$`, n|eZ \§$S> à~§YZ, A{^ajm godmE±, gmYmaU ~r_m (J¡a-OrdZ

~r_m) Am¡a _wÐm ~mOma _| àmW{_H$ ì`mnmar H$s godmE± XoVm h¡&

nañna {dH«$`

ñQ>oQ> ~¢H$ g_yh Xoe ^a _| \¡$br AnZr emImAm| Ho$ _mÜ`_ go Eg~rAmB© bmB\$ B§í`moa|g H§$nZr, Eg~rAmB© å`yMwAb \§$S>, Eg~rAmB© H$mS©>,

Eg~rAmB© H¡$n {gŠ`w[aQ>rO {b., Eg~rAmB© OZab Am¡a ~¢H$ Ho$ gmW JR>Omo‹S> ì`dñWm dmbr AÝ` WS©> nmQ>u H§$n{Z`m| Ho$ CËnmXm| H$s {~H«$s

^r H$aVm h¡&

df© Ho$ Xm¡amZ ~¢H$ Ûmam 5.93 bmI ì`{º$JV OrdZ ~r_m Eg~rAmB© bmB\$ B§í`moa|g H$s {d{^Þ `moOZmAm| Ho$ A§VJ©V {H$E JE& Eg~rAmB©

bmB\$ Ûmam "F$U ajm' `moOZm g^r IwXam F${U`m| Ho$ {bE ewê$ H$s JB©& Eogo hr, N>moQ>o {ZdoeH$m| H$mo {Zdoe hoVw àmoËgm{hV H$aZo Ho$ {bE ~¢H$

Ûmam {gn ({Z`{_V {Zdoe `moOZm) CËnmX H$s {~H«$s H$s JB©& BgHo$ A§VJ©V _Ü`_ Am` dJ© Ho$ J«mhH$ å`yMwAb \§$S> _| {Z`{_V {Zdoe H$a

gH$Vo h¢& Hw$b 1.99 bmI J«mhH$m| Zo df© Ho$ Xm¡amZ Bg `moOZm _| {Zdoe {H$`m& "Eg~rAmB© OZab' ~¢H$ H$s g§`wŠV CÚ_ J¡a-OrdZ ~r_m

H§$nZr h¡& BgZo 46 CËnmX ewê$ {H$E h¢& `o bKw Ed§ _Ü`_ CÚ_ Am¡a IwXam J«mhH$m| H$s Amdí`H$VmAm| H$mo Ü`mZ _| aIH$a V¡`ma {H$E JE h¢&

"ì`pŠVJV XþK©Q>Zm ~r_m' `moOZm ~¢H$ Ho$ ~MV ~¢H$ ImVoXmam| H$s gwajm Ho$ {bE "Eg~rAmB© OZab' Ûmam EH$ à`moJ Ho$ Vm¡a na _w§~B© Am¡a

Ah_Xm~mX _§S>b _| ewê$ H$s JB© h¡& H$mC§Q>a na ^wJVmZ H$m {dH$ën Eg~rAmB© H$mS©> J«mhH$m| H$mo CnbãY H$am`m J`m h¡& `h H§$nZr ^wJVmZ

{dH$ën H$mamo~ma _| nyao CÚmoJ _| g~go AmJo h¡&

1 gh`moJr ~¢H$

^maVr` ñQ>oQ> ~¢H$ Ho$ nm§M gh`moJr ~¢H$m| H$s _mM© 2012 Ho$ A§{V_ ewH«$dma H$mo ~mOma _| O_mam{e`m| _| 6.02% Am¡a A{J«_m| _| 6.05%

H$s {hñgoXmar Wr&

Vm{bH$m: gh`moJr ~¢H$m| H$m g_o{H$V àXe©Z

 (` H$amo‹S> _|)

31.03.2011 H$mo 31.03.2012 H$mo n[adV©Z (%)

Hw$b AmpñV`m± 3,73,963 4,34,947 16.31

gH$b O_mam{e`m± 3,11,645 3,61,589 16.03

Hw$b A{J«_ 2,40,423 2,89,149 20.27

n[aMmbZ bm^ 7,568.68 8,213.91 8.53

{Zdb bm^ 3,598.43 3,626.35 0.78

F$U O_m AZwnmV 77.29% 79.97% 268 AmYma q~Xþ

ny±Or n`m©áVm AZwnmV 13.25 13.16 -0.09 AmYma q~Xþ

gH$b AZO©H$ AmpñV`m± 5,066.50 8,537.95 68.52

{Zdb AZO©H$ AmpñV`m± 2,443.69 4,417.76 80.78

B©{¹$Q>r na Am` 19.08% 15.64% -344 AmYma q~Xþ

9.  gh`moJr Ed§ AZwf§{J`m±
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9.  ASSOCIATES AND SUBSIDIARIES

The State Bank Group with a network of 20193 branches including 5096 branches of its five Associate Banks dominates

the banking industry in India. In addition to banking, the Group, through its various subsidiaries, provides a whole

range of financial services, which include Life Insurance, Merchant Banking, Mutual Funds, Credit Card, Factoring,

Security trading, Pension Fund Management, Custodial Services, General Insurance (Non Life Insurance) and Primary

Dealership in the Money Market.

CROSS SELLING

The large network of branches of the State Bank Group is being leveraged to deliver products of SBI Life Insurance

Co., SBI Mutual Fund, SBI Card, SBICap Securities Ltd., SBI General and other third party companies having tie-up

arrangements with the Bank, thereby offering a wider range of financial products to our customers.

During the year, the Bank covered 5.93 lac lives under various schemes of SBI Life Insurance. ‘Rinn Raksha’, a Group

insurance product was made available for all retail borrowers. Also, for encouraging investment among small

investors, the Bank distributed the ‘SIP (Systematic Investment Plan)’ product by which middle income group

customers can invest regularly in the Mutual Funds. A total of 1.99 lac customers were covered in the year under

the scheme. ‘SBI General’, the Bank’s non-life insurance JV, rolled out 46 products designed to meet various needs

of SME and Retail clients. The ‘Personal Accident Insurance’ cover for savings bank account holders of the Bank has

been rolled out by ‘SBI General’, as a pilot, in Mumbai and Ahmedabad Circles. An over the counter payment option

has been extended to SBI Card customers, thus making the company the industry leader in payment options.

1 Associate Banks

SBI’s five Associate Banks had a market share of 6.02% in deposits and 6.05% in advances as on the last Friday

of March 2012.

Table: Performance Highlights of Associate Banks (ABs) together :

 (`in Crores)

As on 31.03.2011 As on 31.03.2012 Change (%)

Total Assets 3,73,963 4,34,947 16.31

Agg. Deposits 3,11,645 3,61,589 16.03

Total Advances 2,40,423 2,89,149 20.27

Operating Profit 7,568.68 8,213.91 8.53

Net Profit 3,598.43 3,626.35 0.78

Credit Deposit Ratio 77.29% 79.97% 268 bps

Capital Adequacy Ratio 13.25 13.16 -0.09 bps

Gross NPA 5,066.50 8,537.95 68.52

Net NPA 2,443.69 4,417.76 80.78

Return on Equity 19.08% 15.64% -344 bps
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gh`mo{J`m| Ed§ AZwf§{J`m| H$s df© Ho$ Xm¡amZ à_wI KQ>ZmE±:

• Eg~rAmB© ½bmo~b \¡$ŠQ>g© {b. Ho$ Hw$b 10,20,670 B©{¹$Q>r eò am| H$s ^maVr` ñQ>oQ> ~¢H$ Ûmam ^maVr` bKw Am¡Úmo{JH$ {dH$mg ~¢H$ ({gS>~r)
H$mo 30.11.2011 H$mo `32/- à{V eò a (A§{H$V _yë` `10/- Am¡a àr{_`_ `22/-) Ho$ à{V\$b na {~H«$s H$s JB©& Bggo ̂ maVr` ñQ>oQ> ~¢H$
H$s Bg_| {hñgoXmar 86.82% go KQ>H$a 86.18% ah JB©& Eogm Eg~rAmB©OrE\$Eb Ho$ amBQ²g Bí ỳ Ho$ VhV {H$`m J`m& Eg~rAmB©OrE\$Eb
Ho$ amBQ²>g Bí ỳ _| ^maVr` ñQ>oQ> ~¢H$ Ûmam {Zdoe {H$`m J`m h¡& {gS>~r H$mo Bg {Zdoe Ho$ {bE A^r AZw_moXZ àmá Zht hþAm h¡&

• Eg~rAmB©H¡$n d|Mg© {b. Ûmam 9,38,000 eò am| (Hw$b eò am| Ho$ 18.39%) H$s `12.26 à{V eò a H$s Xa go - `1,14,99,880/- H$s
dmngr IarX H$s&

• `585/- H$amo‹S> H$s am{e H$m B©{¹$Q>r Am¡a amBQ²g Bí ỳ _| AnZr 75% {hñgoXmar Ho$ ê$n _| ^maVr` ñQ>oQ> ~¢H$ Ûmam ñQ>oQ> ~¢H$ Am\$ ~rH$mZoa EÊS>>
O`nwa _| Aà¡b 2011 _| {Zdoe {H$`m J`m&

• Eg~rAmB©grAmB© ~¢H$ {b. H$m ^maVr` ñQ>oQ> ~¢H$ Ûmam 29.07.2011 H$mo A{^J«hU {H$`m J`m& Bg H$maU Eg~rAmB© H$s Eg~r~rOo _| eò aYm[aVm
75% go ~‹T>H$a 75.07% hmo JB© Š`m|{H$ Eg~rAmB©grAmB© {b. H$s Eg~r~rOo _| {hñgoXmar A~ Eg~rAmB© H$s ~{h`m| _| Am JB© h¡&

2. Eg~rAmB© H¡${nQ>b _mH}$Q²g {b{_Q>oS> (Eg~rAmB©H¡$n)

Eg~rAmB©H¡$n EH$ nyU© godm {Zdoe ~¢qH$J BH$mB© h¡ Omo n[a`moOZm gbmhH$mar godm àXm`Jr, g§a{MV {dÎm ì`dñWm, ny±Or ~mOma godm, O¡go -
B©{¹$Q>r {ZJ©_Z, {db` d A{^J«hU VWm àmBdoQ> B©{¹$Q>r, Am{X godmE± CnbãY H$amVr h¡& Eg~rAmB©H¡$n ^maV _| n[a`moOZm {dÎmnmofU _| g~go
AmJo h¡ Am¡a BgH$s Bg ~mOma _| 40% {hñgoXmar h¡&

Bg H§$nZr Zo df© Ho$ Xm¡amZ AZoH$ nwañH$ma/gå_mZ àmá {H$E, {OZ_| go Hw$N> H$m ZrMo C„oI {H$`m J`m h¡:

• Z§~a 1 _¢So>{Q>S> brS> Aa|Oa, nrE\$AmB© Ûmam nyao {dœ _| àem§V joÌ _| gd©loð> n[a`moOZm {dÎm F$U H$mamo~ma Ho$ {bE&

• Z§~a 1 _¢So>{Q>S> brS> Aa|Oa, S>rbm°{OH$ Ûmam nyao {dœ _| gd©loð> n[a`moOZm {dÎmnmofU F$U H$mamo~ma Ho$ {bE&

• Z§~a 1 {dÎmr` gbmhH$ma, S>rbm°{OH$ Ûmam E{e`m àem§V joÌ _| gd©loð> F$U H$mamo~ma Ho$ {bE&

• Z§~a 1 bmoÝg _¢So>{Q>S> Aa|Oa, ãby_~J© Ûmam OmnmZ H$mo N>mo‹S>H$a E{e`m àem§V joÌ _| gd©loð>&

• Z§~a 1 bmoÝg ~wH$ aZa, ãby_~J© Ûmam OmnmZ H$mo N>mo‹S>H$a E{e`m àem§V joÌ _| gd©loîR>&

• Z§~a 1 Ah©Vmàmá g§ñWmJV {Zdoe, ãby_~J© Ûmam nyao ^maV _| gd©loð> Kmo{fV&

• Z§~a 1 amBQ²g Bí ỳ _|, àmB_ Ûmam nyao ^maV _| gd©loð>&

• Z§~a 1 ~m§S>m| Ho$ npãbH$ Bí ỳ _|, àmB_ Ûmam nyao ^maV _| gd©loð>&

Eg~rAmB©H¡$n Zo {dÎm df© 2011-12 Ho$ Xm¡amZ `492.66 H$amo‹S> (ewëH$ ~§Q>dmao Ho$ nyd©) H$m H$a nyd© bm^ AHo$bo XO© {H$`m O~{H$ {dÎm
df© 2010-11 _| `579.35 H$amo‹S> H$m bm^ H$_m`m Wm& {dÎm df© 2011-12 _| `250.98 H$amo‹S> H$m H$a nümV bm^ A{O©V {H$`m
O~{H$ {dÎm df© 2010-11 _| `374.72 H$amo‹S> H$m H$a níMmV bm^ XO© {H$`m Wm&

Eg~rAmB© H¢$n Am¡a BgH$s 4 AZwf§{J`m| Zo {dÎm df© 2011-12 Ho$ Xm¡amZ `513.68 H$amo‹S> H$m H$a nyd© bm^ (ewëH$ ~§Q>dmao Ho$ nyd©) XO©
{H$`m O~{H$ {dÎm df© 2010-11 _| `593.89 H$amo‹S> H$m bm^ H$_m`m Wm& {dÎm df© 2011-12 _| `265.30 H$amo‹S> H$m H$a nümV bm^
A{O©V {H$`m O~{H$ {dÎm df© 2010-11 _| `384.56 H$amo‹S> H$m bm^ XO© {H$`m Wm& bm^ ny±Or ~mOma _| _§X J{V{d{Y Ho$ H$maU nhbo
H$s VwbZm _| ZrMo aho&

2.1 Eg~rAmB©H¡$n {gŠ ẁ[aQ>rO {b{_Q>oS> (EgEgEb)

EgEgEb, Eg~rAmB© H¡${nQ>b _mH}$Q²g {b{_Q>oS> H$s EH$ nyU© ñdm{_Ëd AZwf§Jr h¡& `h IwXam Ed§ g§ñWmJV J«mhH$m| H$mo ZH$X Ed§ dm`Xm
{dH$ën gm¡Xm| _| B©{¹$Q>r ~«moqH$J godmE± àXmZ H$aZo Ho$ Abmdm å ỳMwAb \§$S> O¡go AÝ` {dÎmr` CËnmXm| Ho$ {dH«$` Am¡a {dVaU _| g§b¾ h¡&
EgEgEb H$s 89 emImE± h¢ Am¡a `h IwXam Ed§ g§ñWmJV XmoZm| àH$ma Ho$ J«mhH$m| H$mo S>r_¡Q>, B©-~«moqH$J, B©-AmB©nrAmo Am¡a B©-E_E\$
godmE± CnbãY H$amVr h¡& EgEgEb Ho$ CgH$s ~{h`m| _| Bg g_` 2.52 bmI go A{YH$ J«mhH$ h¢& H§$nZr Zo {dÎm df© 2011-12 Ho$
Xm¡amZ `4.03 H$amo‹S> H$m bm^ XO© {H$`m O~{H$ {dÎm df© 2010-11 Ho$ Xm¡amZ Bgo `4.59 H$amo‹S> H$m H$a nümV bm^ hþAm Wm& _§X ny§Or
~mOma Am¡a H$_©Mmar bmJVm| _| d¥{Õ hmoZo Ho$ H$maU bm^ nhbo H$s VwbZm _| H$_ aho&

2.2 Eg~rAmB© H¡$ßg d|Mg© {b{_Q>oS> (EgdrEb)

EgdrEb Eg~rAmB© H¡${nQ>b _mH}$Q²g {b{_Q>oS> H$s EH$ nyU© ñdm{_Ëd AZwf§Jr h¡& BgZo df© 2011-12 Ho$ Xm¡amZ `0.23 H$amo‹S> H$m
{Zdb bm^ A{O©V {H$`m O~{H$ {dÎm df© 2010-11 Ho$ Xm¡amZ Bgo `0.56 H$amo‹S> H$m {Zdb bm^ hþAm Wm&
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Important Developments during the year in Associates & Subsidiaries:

• A total of 10,20,670 equity shares of SBI Global Factors Ltd. were sold by SBI to SIDBI on 30.11.2011 at a

consideration of `32/- per share (FV `10/- and premium `22/-) bringing down the stake of SBI from 86.82% to

86.18%. This was part of the Rights Issue of SBIGFL which was subscribed by SBI, pending SIDBI receiving

approval for this investment.

• SBICAP Ventures Ltd. bought back 9,38,000 (18.39% of total shares) at `12.26 per share- `1,14,99,880/-.

• An amount of `585 crores, as equity, was infused in SBBJ by SBI in April, 2011, representing its 75% share in the

Rights Issue.

• SBICI Bank Ltd. was acquired by SBI on 29.07.2011. As a result, the shareholding of SBI in SBBJ went up from

75% to 75.07%, as the stake of SBICI Ltd. in SBBJ has now come into the books of SBI.

2 SBI Capital Markets Limited (SBICAP)

SBICAP is a full service investment banking outfit offering Project Advisory Services, arrangements for Structured

Finance, Capital Market Services like Equity Issuances, Mergers & Acquisitions and arrangement for Private

Equity, etc. SBICAP is a leader in India in Project Finance, with over 40% market share.

The following are some of the many awards / recognitions won by the Company during the year:

• Ranked No 1 Mandated Lead Arranger for Project Finance Loans for Global Asia Pacific by Project Finance

International (PFI).

•· Ranked No 1 Mandated Lead Arranger for Project Finance Loans for Global by Dealogic.

• Ranked No 1 Financial Advisor for Loans for Asia Pacific by Dealogic.

• Ranked No1 Loans Mandated Arranger for Asia Pacific Ex- Japan by Bloomberg.

• Ranked No 1 Loans Book Runner for Asia Pacific Ex-Japan by Bloomberg.

• Ranked No 1 Qualified Institutional Placements in India by Bloomberg.

• Ranked No1 in Rights Issues in India by PRIME.

• Ranked No 1 in Public Issues of Bonds in India by PRIME.

SBICAP on standalone basis posted a PBT of `492.66 crores (before fee sharing) during the FY 2011-12 as

against `579.35 crores earned in FY 2010-11 and a PAT of `250.98 crores in FY 2011-12 as against a PAT of

`374.72 crores for FY 2010-11.

SBICAP and its 4 subsidiaries posted a PBT of `513.68 crores (before fee sharing) during the FY 2011-12 as

against `593.89 crores earned during FY 2010-11, and a PAT of ̀ 265 .30 crores in FY 2011-12 as against ̀ 384.56

crores in FY 2010-11. The profits are lower due to the dampened activity in Capital Markets.

2.1 SBICAP Securities Limited (SSL)

SSL, a wholly owned subsidiary of SBI Capital Markets Ltd., besides offering equity broking services to retail

and institutional clients both in cash as well as in Futures and Options segments, is also engaged in Sales and

Distribution of other financial products like Mutual Funds, etc. SSL has 89 branches and offers Demat,

e-broking, e-IPO and e-MF services to both retail and institutional clients. SSL currently has more than 2.52

lac customers on their books. The Company posted a profit of `4.03 crores during the FY 2011-12 as against

a PAT of `4.59 crores during the FY 2010-11. The profits are lower on account of subdued Capital Markets.

2.2 SBICAPS Ventures Limited (SVL)

SVL is a wholly owned subsidiary of SBI Capital Markets Ltd. SVL earned a net profit of `0.23 crore

during 2011-12 as against `0.56 crore in 2010-11.
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2.3 Eg~rAmB©H¡$n ( ỳHo$) {b. (Eg ỳEb)

Eg ỳEb Eg~rAmB© H¡${nQ>b _mH}$Q²g {b{_Q>oS> H$s EH$ nyU© ñdm{_Ëd AZwf§Jr h¡& BgZo ̀ 9.29 H$amo‹S> H$s Am` XO© H$s& BgZo {dÎm df© 2011-
12 Ho$ Xm¡amZ {dœ ñVa na _§X n[aÑí` Ho$ ~mdOyX, `4.82 H$amo‹S> H$m {Zdb bm^ A{O©V {H$`m O~{H$ {dÎm df© 2010-11 Ho$ Xm¡amZ
Bgo `0.20 H$amo‹S> H$m {Zdb bm^ hþAm Wm&

Eg ỳEb, ỳHo$ Am¡a ỳamon _| Eg~rAmB© H¡${nQ>b _mH}$Q²g Ho$ {bE EH$ g§~§Y BH$mB© Ho$ ê$n _| AnZr pñW{V ~Zm ahr h¡& Eg~rAmB© H¡$n Ho$
ì`dgm` CËnmXm| H$m {dnUZ H$aZo Ho$ {bE {dXoer g§ñWmË_H$ {ZdoeH$m|, {dÎmr` g§ñWmAm|, {d{Y \$_m], boIm \$_m] Am{X Ho$ gmW g§~§Y
~ZmE Om aho h¢&

2.4 Eg~rAmB©H¡$n Q´>ñQ>r H§$nZr {b{_Q>oS> (EgQ>rgrEb)

Eg~rAmB©H¡$n Q´>ñQ>r H§$. {b. (EgQ>rgrEb), {OgZo 1 AJñV 2008 go à{V ŷ{V Ý`mgr ì`dgm` ewê$ {H$`m Wm, df© 2011-12 Ho$
Xm¡amZ `11.62 H$amo‹S> H$s gH$b Am` Am¡a `5.86 H$amo‹S> H$m {Zdb bm^ A{O©V {H$`m O~{H$ {dÎm df© 2010-11 Ho$ Xm¡amZ `8.31
H$amo‹S> H$s gH$b Am` Am¡a `4.43 H$amo‹S> H$m {Zdb bm^ A{O©V {H$`m Wm&

3. Eg~rAmB© S>rE\$EMAmB© {b. (Eg~rAmB© S>rE\$EMAmB©)

• Eg~rAmB© g_yh H$s Bg àmW{_H$ S>rba H§$nZr _| 71.56% {hñgoXmar h¡&  `h àmW{_H$ Zrbm{_`m| _| ~wH$ {~pëS>¨J à{H«$`m _| ghm`Vm
H$aVr h¡ Am¡a {ÛVr`H$ ~mOma H$mo Or {gŠ ẁ[aQ>rO _| AmYma Am¡a Mb{Z{Y CnbãY H$amVr h¡&

• 31 _mM© 2012 H$mo g_má Ad{Y Ho$ {bE H§$nZr H$m H$a nümV bm^ `43.50 H$amo‹S> Wm O~{H$ {dËV df© 2010-11 _| BgZo
`56.94 H$amo‹S> H$m bm^ A{O©V {H$`m Wm& nhbo H$s VwbZm _| bm^ _| H$_r CƒVa ã`mO Xam| Ho$ H$maU AmB© {Og dOh go nhbo A{YH$
_mÌm _| E_Q>rE_ àmdYmZ H$aZo n‹S>o&

• 31.03.2011 H$mo Eg~rAmB©S>rE\$EMAmB© H$s ~mOma gh^m{J`m| Ho$ ~rM {hñgoXmar 3.41% Wr Omo 31.03.2012 H$mo ~‹T>H$a
4.34% na nhþ±M JB©&

• df© Ho$ Xm¡amZ {ÛVr`H$ ~mOma Q>Z©Amoda H$s am{e `1,51,680 H$amo‹S> ahr O~{H$ df© 2011 H$s Bgr Ad{Y Ho$ Xm¡amZ `97,885 H$amo‹S>
Wr&  (dfm©Zwdf© 55% d¥{Õ ahr)&

4. Eg~rAmB© H$mS²g© EÊS>> no_|Q²g g{d©goO àm. {b. (Eg~rAmB©grnrEgEb)

• Eg~rAmB©grnrEgEb H$mS©> Omar H$aZo dmbr ^maV _| EH$_mÌ AHo$br H§$nZr h¡& `h ^maVr` ñQ>oQ> ~¢H$ Am¡a OrB© H¡${nQ>b H$manmoaoeZ Ho$
~rM EH$ g§̀ wº$ CÚ_ h¡ {Og_| ^maVr` ñQ>oQ> ~¢H$ H$s 60% {hñgoXmar h¡&

• ""H§$nZr Ho$ g{H«$` H$mS>m]'' H$s g§»`m 31 _mM© 2012 H$mo 22.25 bmI Wr & Am¡gV àmß` am{e`m± _mM© 2012 Ho$ A§V _| `2,178 H$amo‹S>
ahr h¡ Omo _mM© 2011 Ho$ A§V _| `1,795 H$amo‹S> Wr&

• H§$nZr Zo _mM© 2012 H$mo `37.90 H$amo‹S> H$m {Zdb bm^ XO© {H$`m O~{H$ _mM© 2011 H$mo g_má hþE df© _| `7.10 H$amo‹S> H$m {Zdb
bm^ A{O©V {H$`m Wm&

5. Eg~rAmB© bmB\$ B§í`moa|g H§$nZr {b{_Q>oS> (Eg~rAmB©bmB\$)

• Eg~rAmB© bmB\$ ^maVr` ñQ>oQ> ~¢H$ Am¡a ~rEZnr nmar~mg Ho$ ~rM EH$ g§̀ wŠV CÚ_ H§$nZr h¡ {Og_| ^maVr` ñQ>oQ> ~¢H$ H$s {hñgoXmar
74% h¡&

• Eg~rAmB© bmB\$ Ho$ nmg AZoH$ àH$ma Ho$ CËnmXm|, O¡go - ~¢H$Eí`moa|g, [aQ>ob EO|gr d g§ñWmJV JR>Omo‹S>m| Am¡a J«wn H$manmoaoQ> M¡Zbm| Ho$
~r_m CËnmXm| H$s {~H«$s H$aZo H$s AVwë` ì`dñWm h¡&

• H§$nZr H$m gH$b àr{_`_ `13,000 H$amo‹S> H$mo nma H$a J`m&

• Eg~rAmB© bmB\$ H$s àmBdoQ> OrdZ ~r_m H§$n{Z`m| Ho$ ~rM Zd ì`dgm` àr{_`_ (EZ~rnr) ~mOma _| 19.9% H$s {hñgoXmar h¡& EZ~rnr
~mOma ({Og_| ^maVr` OrdZ ~r_m {ZJ_ ^r em{_b h¡) _| Eg~rAmB© bmB\$ H$s 31 _mM© 2012 H$mo Hw$b {_bmH$a 5.7% {hñgoXmar h¡&

• EZ~rnr ~mOma _| Eg~rAmB© bmB\$ àmBdoQ> OrdZ ~r_m H§$n{Z`m| Ho$ ~rM {dÎm df© 2011-12 Ho$ Xm¡amZ Aìdb Z§~a na Am JB© h¡& {dÎm
df© 2010-11 Ho$ Xm¡amZ `h Xÿgao ñWmZ na Wr&

• `555.80 H$amo‹S> H$m H$a nümV bm^ 31.03.2012 H$mo XO© {H$`m O~{H$ 31.03.2011 H$mo `h `366.30 H$amo‹S> Wm& Bg àH$ma
dfm©Zwdf© 51.73% H$s d¥{Õ XO© H$s JB© h¡&

• Eg~rAmB© bmB\$ H$s "à~§Y AYrZ AmpñV`m|' _| dfm©Zwdf© 16% H$s d¥{Õ XO© H$s JB© h¡& `o 31 _mM© 2012 H$mo `46,576 H$amo‹S>
na nhþ±M JB©&
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 2.3 SBICAP (UK) Ltd. (SUL)

SUL is a wholly owned subsidiary of SBI Capital Markets Ltd. During the year, SUL booked a revenue of

`9.29 crores and posted a net profit of `4.82 crores during FY 2011-12, as against `0.20 crore during

FY 2010-11, despite the global recessionary scenario.

SUL is positioning itself as a Relationship outfit for SBI Capital Markets in UK and Europe. Relationships are

being built with FIIs, Financial Institutions, Law Firms, Accounting Firms, etc to market the business products

of SBICAP.

 2.4 SBICAP Trustee Co. Ltd. (STCL)

STCL, a wholly owned subsidiary of SBI Capital Markets Ltd., which commenced security trustee business

with effect from 1st
 

August 2008, has earned a Gross Income of `11.62 crores and a Net Profit of `5.86 crores

during 2011-12, as against Gross Income of `8.31 crores and Net Profit of `4.43 crores during 2010-11.

3 SBI DFHI Ltd. (SBI DFHI)

• SBI group holds a 71.56% share in the Company, which is a primary dealer to support the book building

process in Primary Auctions and to provide depth and liquidity to secondary markets in G-Secs.

• For the period ended  31st March 2012, the Company’s PAT was `43.50 crores as against `56.94 crores

earned during FY 2010-11. The profit is lower because of the high interest regime leading to higher MTM

provisions.

• The market share of SBIDFHI amongst market participants has increased from 3.41% as on 31.03.2011 to 4.34

% as on 31.03.2012.

• The secondary market turnover during the year was `1,51,680 crores as against `97,885 crores during the

corresponding period in 2011 (YoY growth of 55%).

4 SBI Cards & Payments Services Pvt. Ltd. (SBICPSL)

• SBICPSL, the only stand-alone credit card issuing company in India, is a joint venture between State Bank

of India and GE Capital Corporation, wherein SBI holds a 60% stake.

• The “Cards in Force” (CIF) of the Company stood at 22.25 lacs as at 31st March 2012. The average receivables

stood at `2,178 crores as at the end of March 2012, as against `1,795 crores at the end of March 2011.

• The Company posted a net profit of `37.90 crores as on March 2012 as against `7.10 crores earned during

the year ended March 2011.

5 SBI Life Insurance Company Limited (SBILIFE)

• SBI Life is Joint Venture Company between SBI and BNP Paribas Cardiff, in which SBI holds a 74% stake.

• SBI Life has a unique multi-distribution model comprising Bancassurance, Retail Agency and Institutional

Alliances and Group Corporate Channels for distribution of insurance products.

• The Gross Premium of the Company crossed `13,000 crores.

• SBI Life has a market share of 19.9% in respect of New Business Premium (NBP) amongst Private Life Insurers .

The overall market share (including Life Insurance Corporation of India) of SBI Life in terms of NBP stood at

5.7% as on 31st March 2012.

• In NBP, SBI Life’s ranking improved to the FIRST position amongst Private Life Insurers during FY 2011-12 from

the Second position during FY 2010-11.

• SBI Life recorded a PAT of ̀ 555.80 crores as on 31.03.2012 as against ̀ 366.30 crores as on 31.03.2011 recording

a YoY growth of 51.73%.

• The ‘Assets under Management’ of SBI Life recorded a growth of 16% YoY to reach `46,576 crores as on

31st
 

March 2012.
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• Eg~rAmB© bmB\$ Zo df© Ho$ Xm¡amZ Am¡a 85 emImE± Imobr& BgH$s A~ Hw$b 714 emImE± hmo JB© h¢&

• AmB©grAmaE Zo H§$nZr H$mo {\$a go iAAA aoqQ>J Xr Am¡a Bgo ~r_m Xmdm| H$m ŵJVmZ H$aZo _| gdm}ƒ j_VmdmZ H§$nZr Kmo{fV {H$`m h¡&

• {H«${gb Zo H§$nZr H$mo {\$a go CƒV_ {dÎmr` aoqQ>J AAA/ñQ>o~b aoqQ>J Xr h¡&

H§$nZr H$mo df© 2011-12 Ho$ Xm¡amZ àmá Hw$N> nwañH$mam|/gå_mZm| H$m ZrMo C„oI {H$`m J`m h¡:

• "EZS>rQ>rdr àm°{\$Q> {~OZog brS>a{en AdmS©>' H$m df© 2011 Am¡a 2010 _| bJmVma Xmo ~ma {dOoVm&

• _moñQ> Q´>pñQ>S> àmBdoQ> bmB\$ B§í`moa|g ~«m§S> 2011 Omo X BH$moZm°{_H$ Q>mBåg Ûmam H$amE JE ~«m§S> B©{¹$Q>r _moñQ> Q´>pñQ>S> ~«m§S> gd} Ho$ AmYma
na {X`m J`m&

• AmB©E_gr am_H¥$îU ~OmO ZoeZb Šdm{bQ>r AdmS²g© 2011 Ho$ A§VJ©V g{Q©>{\$Ho$Q> Am°\$ _o[aQ> {dOoVm&

• "AmB©grEAmB© AdmS©> \$m°a EpŠgb|g BZ \$mBZ|{e`b [anmo{Qª>J', {dÎm df© 10-11 Ho$ {bE OrVm&

• gm\$m Ûmam "~oñQ> àog|{Q>S> AH$mC§Q²g AdmS©>' H$m {dOoVm&

• Eg~rAmB© bmB\$ brS²g ½bmo~br EQ> {_{b`Z S>m°ba amC§S> Q>o~b (E_S>rAmaQ>r) 2011

6. Eg~rAmB© \§$S²g _¡ZoO_|Q> (àm.) {b. (Eg~rAmB©E\$E_nrEb)

• Eg~rAmB©E\$E_nrEb ^maVr` ñQ>oQ> ~¢H$ H$s å ỳMwAb \§$S> BH$mB© h¡& `h "à~§Y AYrZ AmpñV`m|' H$s Ñ{ï> go N>R>r g~go ~‹S>r å ỳMwAb
\§$S> BH$mB© h¡& Bg ~mOma H$s `h à_wI BH$mB© h¡ {OgHo$ 60 bmI {ZdoeH$ h¢&

• BgH$s dm{f©H$ a¢qH$J bJ^J g^r B©{¹$Q>r ñH$s_m| _| ~ohVa hþB© h¡&

• Bg \§$S> hmCg H$s ñH$s_| {nN>bo dfm] _| bJmVma AÀN>m àXe©Z H$aVr ahr h¢& {ZdoeH$m| Ûmam Bgo g~go Á`mXm ng§X {H$`m OmVm ahm h¡&

• H§$nZr Ûmam {dËV df© 2011-12 Ho$ Xm¡amZ `60.52 H$amo‹S> H$m H$a nümV bm^ XO© {H$`m J`m&

• H§$nZr H$s "à~§Y AYrZ AmpñV`m|' H$m Am¡gV OZdar- _mM© 2012 {V_mhr Ho$ Xm¡amZ `42,042 H$amo‹S> ahm O~{H$ OZdar-_mM© 2011
{V_mhr Ho$ Xm¡amZ `h `41,672 H$amo‹S> Wm&

H§$nZr H$mo df© 2011-12 Ho$ Xm¡amZ àmá Hw$N> nwañH$mam|/gå_mZm| H$m ZrMo C„oI {H$`m J`m h¡:

• ãby_~J© ỳQ>rdr AdmS²g© _| ñWm`r Am` loUr _| df© Ho$ gdm}ËH¥$ï> \§$S> hmCg Ho$ {bE Zm_m§{H$V&

• {H«${gb grEZ~rgr AdmS©> _| A{V Aënmd{Y {Z{Y Am¡a ZH$Xr {Z{Y loUr _| 3 gdm}ËH¥$ï> \§$S>m| Ho$ {bE Zm_m§{H$V&

• AmB©grAmaE nwañH$ma g_mamoh _| 5 nwañH$ma OrVo&

7. Eg~rAmB© ½bmo~b \¡$ŠQ>g© {b. (Eg~rAmB©OrE\$Eb)

• Eg~rAmB©OrE\$Eb ^maV _| EH$ à_wI \¡$ŠQ>[a¨J H§$nZr h¡& BgH$s Xoe _| Am¡a {Z`m©V Ed§ Am`mV \¡$ŠQ>[a¨J _| ~mOma _| g~go A{YH$
{hñgoXmar h¡&

• 31 _mM© 2012 H$mo g_má df© Ho$ Xm¡amZ H§$nZr H$m Q>Z©Amoda ~‹T>H$a `9,014 H$amo‹S> na nhþ±M J`m& `h 31 _mM© 2011 H$mo `7,605
H$amo‹S> Wm& Bg àH$ma dfm©Zwdf© 18.53% H$s d¥{Õ XO© H$s JB©&

• H§$nZr H$mo 31.03.2012 H$mo g_má df© Ho$ Xm¡amZ `66.78 H$amo‹S> H$s hm{Z hþB© O~{H$ 31.03.2011 H$mo g_má df© Ho$ Xm¡amZ
`125.62 H$amo‹S> H$s hm{Z hþB© Wr& H§$nZr H$s A~ H$m`mnbQ> hmo JB© h¡ Am¡a {gV§~a 2011 Ho$ ~mX go BgZo n[aMmbZ bm^ H$_mZm
ewê$ H$a {X`m h¡&

8. Eg~rAmB© n|eZ \§$S²g àm. {b. (Eg~rAmB©nrE\$)

• Eg~rAmB©nrE\$ n|eZ {Z{Y {Z`_Z Am¡a {dH$mg àm{YH$aU (nrE\$AmaS>rE) Ûmam H|$Ð gaH$ma (geó ~bm| H$mo N>mo‹S>H$a) Am¡a amÁ`
gaH$ma H$_©Mm[a`m| Ho$ {bE J{R>V ZB© n|eZ ì`dñWm H$s n|eZ {Z{Y`m| Ho$ à~§YZ Ho$ {bE {Z ẁŠV VrZ {Z{Y à~§YZ BH$mB`m| _| go EH$ h¡&

• nrE\$AmaS>rE Zo EZnrEg Ho$ VhV AZm¡nMm[aH$ joÌ Ho$ {bE Am¡a 4 nrE\$E_ {Z ẁŠV {H$E h¢&

• Eg~rAmB©nrE\$, ñQ>oQ> ~¢H$ g_yh H$s EH$ nyU© ñdm{_Ëd AZwf§Jr h¡ {OgZo Aà¡b 2008 go AnZm H$mamo~ma ewê$ {H$`m h¡& H§$nZr H$s
31 _mM© 2012 H$mo Hw$b `6,022 H$amo‹S> (dfm©Zwdf© 60% d¥{Õ) H$s "à~§Y AYrZ AmpñV`m±' aht&
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• SBI Life expanded its branch network by adding 85 branches during the year bringing the total number of

branches to 714.

• ICRA has reaffirmed its iAAA rating to the company indicating highest claim paying ability.

• CRISIL has reaffirmed its highest financial rating of AAA/ Stable.

The following are some of the awards / recognitions received by the Company during 2011-12:

• Winner of ‘NDTV Profit Business Leadership Award’ twice in a row, 2011 and 2010.

• Awarded the Most Trusted Private Life Insurance Brand 2011 by The Economic Times, Brand Equity Most

Trusted Brand Survey.

• Won IMC Ramkrishna Bajaj National Quality Awards 2011 - Certificate of Merit.

• Winner of ‘ICAI Award for Excellence in Financial Reporting’ for FY 10 – 11.

• Winner of ‘Best Presented Accounts Award’ by SAFA.

• SBI Life leads globally at Million Dollar Round Table (MDRT) 2011.

6. SBI Funds Management (P) Ltd. (SBIFMPL)

• SBIFMPL, the Asset Management Company of SBI Mutual Fund, is the 6th largest Fund House in terms of

average “Assets Under Management” and is a leading player in the market with 6 million investors.

• The Annual Rankings have improved for almost all Equity Schemes.

• The schemes of the Fund House have performed consistently over the years, and have emerged as the

preferred investment for investors.

• The company has posted a PAT of `60.52 crores during FY 2011-12.

• The average “Assets Under Management” (AUM) of the company for Jan-Mar 2012 quarter stood at ̀ 42,042

crores as against `41,672 crores during Jan-Mar 2011 quarter.

The following are some of the awards / recognitions received by the Company during 2011-12:

• Nominated for Best Fund House of the Year in Fixed Income Category - Bloomberg UTV Awards.

• Nominated amongst 3 Best Funds in Ultra Short Term Fund and Liquid Fund Category- CRISIL CNBC Award.

• Won 5 awards at ICRA Award Ceremony.

7. SBI Global Factors Ltd. (SBIGFL)

• SBIGFL is one of the leading factoring companies in India which has the highest market share in domestic

as well as export & import factoring.

• During the year ended 31st March 2012, the turnover of the company increased to `9,014 crores from

`7,605 crores as on 31st March 2011, registering a YoY growth of 18.53%.

• The company incurred a loss of `66.78 crores during the year ended 31.03.2012 as against a loss of

`125.62 crores incurred during the year ended 31.03.2011. The Company has turned around and has

started making operating profits since Sept 2011.

8. SBI Pension Funds Pvt. Ltd. (SBIPF)

• SBIPF is one of the three Pension Fund Managers (PFM) appointed by Pension Fund Regulatory &

Development Authority (PFRDA) for management of Pension Funds under the National Pension System

(NPS) for Central Government (except Armed Forces) and State Government Employees.

• PFRDA has appointed 4 more PFMs for the informal sector under the NPS.

• SBIPF, a wholly owned subsidiary of the State Bank Group, commenced operations from April 2008. The

total “Assets Under Management” of the company as on 31st March 2012 were `6,022 crores

(YoY growth of 60 %).
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• H§$nZr Zo g§J{R>V Am¡a J¡a-g§J{R>V XmoZm| joÌm| Ho$ {bE à~§Y AYrZ AmpñV`m| H$s Ñ{ï> go 7 n|eZ \§$S> à~§YH$m| Ho$ ~rM AnZm Aìdb ñWmZ
~ZmE aIm&

• J¡a-g§J{R>V joÌ _| H§$nZr H$s ~mOma _| Hw$b 52.31% O~{H$ g§J{R>V joÌ _| 39.41% {hñgoXmar ahr&

• H§$nZr H$mo {dÎm df© 2011-12 Ho$ Xm¡amZ _w»`V`m \$sg à~§YZ _| nhbo go H$_ ã`mO Am` (à~§Y AYrZ AmpñV`m| H$m 0.0009%)
hmoZo Ho$ H$maU `33.45 bmI H$s {Zdb hm{Z hþB©&

9. Eg~rAmB© OZab B§í`moa|g H§$nZr {b. (Eg~rAmB©OrAmB©gr)

• Eg~rAmB©OrAmB©gr ^maVr` ñQ>oQ> ~¢H$ Am¡a AmB©EOr AmñQ´>o{b`m Ho$ ~rM EH$ g§̀ wº$ CÚ_ h¡ {Og_| ^maVr` ñQ>oQ> ~¢H$ H$s 74%
{hñgoXmar h¡&

• Eg~rAmB©OrAmB©gr Zo {dÎm df© 2011-12 Ho$ Xm¡amZ nyar Vah go AnZm H$mamo~ma ewê$ H$aZo H$m Xÿgam df© nyam H$a {b`m&

• H§$nZr H$mo 31 _mM© 2012 H$mo `250 H$amo‹S> H$m Hw$b {bpIV àr{_`_ (`10.94 H$amo‹S> nwZ~u_m g{hV) àmá hþAm&

• H§$nZr Zo {dÎm df© 2011-12 Ho$ Xm¡amZ `135.20 H$amo‹S> hm{Z Ho$ AZw_mZ H$s VwbZm _| `95.35 H$amo‹S> H$s {Zdb hm{Z XO© H$s O~{H$
{dÎm df© 2010-11 Ho$ Xm¡amZ Bgo `26.82 H$amo‹S> H$s hm{Z hþB© Wr&

• Eg~rAmB©OrAmB©gr _| AZoH$ àH$ma Ho$ ~r_m CËnmXm|, O¡go ~¢H$Eí`moa|g, EO|Q>m|, Xbmbm| Ho$ _mÜ`_ go Am¡a J«mhH$m| H$mo grYo ñd §̀ {~H«$s
H$aZo H$s ì`dñWm h¡&

10. Eg~rAmB© EgOr ½bmo~b {gŠ ẁ[aQ>rO g{d©goO àm. {b. (Eg~rAmB©EgOr)

• Eg~rAmB©EgOr ^maVr` ñQ>oQ> ~¢H$ Am¡a \«$m§g H$s gmogmBQ>r OZab Ho$ ~rM EH$ g§̀ wŠV CÚ_ H§$nZr h¡& BgH$s ñWmnZm {H$gr {dÎmr` g_yh
Ûmam Xr OmZo dmbr AZoH$ àH$ma H$s {dÎmr` godmAm| H$mo nyam H$aZo Ho$ {bE Cƒ H$mo{Q> H$s A{^ajm Am¡a {Z{Y g§MmbZ godmE± CnbãY
H$amZo Ho$ {bE H$s JB© Wr&

• Eg~rAmB©EgOr Zo _B© 2010 go dm{UpÁ`H$ A{^ajm H$mamo~ma Am¡a {gV§~a 2010 go {Z{Y boImH$aU godmE± ewê$ H$s¨&

• H§$nZr Zo {dÎm df© 2011-12 Ho$ Xm¡amZ `24.71 bmI H$m {Zdb bm^ XO© {H$`m O~{H$ {dÎm df© 2010-11 Ho$ Xm¡amZ Bgo `137.47 bmI
H$s {Zdb hm{Z hþB© Wr&

• A{^ajmYrZ AmpñV`m± 31 _mM© 2012 H$mo `28,659.47 H$amo‹S> Wt O~{H$ àemgZmYrZ AmpñV`m± `42,671.35 H$amo‹S> Wt&

AZwf§{J`m| Am¡a g§̀ wŠV CÚ_m| H$s 31.03.2012 H$s pñW{V H$s gyMZm

H$. Xoe _| pñWV ~¢qH$J AZwf§{J`m±
(am{e H$amo‹S> én ò _|)

H«$. ~¢H$ H$m Eg~rAmB© H$s Hw$b Hw$b Hw$b n[a. {Zdb F$U- ny±Or Hw$b {Zdb B©{¹$Q>r
g§. Zm_ ñdm{_Ëd _| {hñgoXmar AmpñV`m± O_m A{J«_ bm^ bm^ O_m n`m©áVm EZnrE EZnrE na

am{e`m± AZwnmV AZwnmV % % Am`
am{e % % %

1 ñQ>oQ> ~¢H$ 676.12 75.07 72528 61255 49986 1490 652 81.60 13.76 3.30 1.92 15.66

Am°\$ ~rH$mZoa

E§S> O`nwa

2 ñQ>oQ> ~¢H$ 367.55 100 117568 100552 78336 2653 1298 78.08 13.56 2.56 1.30 19.98

Am°\$ h¡Xam~mX

3 ñQ>oQ> ~¢H$ 628.63 92.33 60404 49663 40652 1060 369 81.86 12.55 3.70 1.93 9.26

Am°\$ _¡gya

4 ñQ>oQ> ~¢H$ 445.10 100 98498 79154 64140 1763 796 81.03 12.30 2.94 1.35 16.66

Am°\$ n{Q>`mbm

5 ñQ>oQ> ~¢H$ 120.85 75.01 85949 70965 56034 1249 511 78.96 13.55 2.66 1.54 13.62

Am°\$ ÌmdUH$moa
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• The Company maintained its lead position amongst the 7 Pension Fund Managers in terms of AUM, for

both the organized and Informal sectors.

• The overall AUM market share in the Informal sector was 52.31%, while in the organized sector it was 39.41%.

• The Company recorded a net loss of `33.45 lacs during the FY 2011-12 mainly on account of lower interest

management of fee (0.0009% of AUM).

9. SBI General Insurance Company Ltd. (SBIGIC)

• SBIGIC is a joint venture between State Bank of India and IAG Australia, in which SBI holds a 74% stake.

• SBIGIC has completed its second year of full operations during FY 2011-12.

• Gross Written Premium stood at  `250 crores (including `10.94 crores of re-insurance) as at 31st March 2012.

• The Company recorded a net loss of `95.35 crores as against the estimated loss of `135.20 crores during

the FY 2011-12 and a loss of `26.82 crores was incurred during the FY 2010-11.

• SBIGIC has a multi-distribution model comprising Bancassurance, Agents, Broker and Direct Channels for

distribution of insurance products.

10. SBI SG Global Securities Services Pvt. Ltd. (SBISG)

• SBISG, a joint venture between State Bank of India and Societe Generale of France, was set up to offer high

quality custody and fund administration services to complete the bouquet of financial services on offer by

a financial conglomerate.

• SBISG commenced commercial operations in Custody in May 2010 and Fund Accounting Services in

Sept 2010.

• The Company recorded a net profit of `24.71 lacs during the FY 2011-12 as against a net loss of

`137.47 lacs during the FY 2010-11.

• The Assets Under Custody as on 31st March 2012 stood at `28,659.47 crores, while the Assets Under

Administration were at `42,671.35 crores.

INFORMATION WITH REGARD TO SUBSIDIARIES & JOINT VENTURES AS ON 31.03.2012

A. Domestic Banking Subsidiaries

(Amount in crores)

S. Name of SBI Share of Total Agg. Total Op. Net CD CAR Gross Net Return

No the Bank                 ownership Assets Deposits Adva- Profit Profit Ratio % NPAs  NPA on

nces % % Equity

Amt.    % %

1 State Bank

of Bikaner 676.12 75.07 72528 61255 49986 1490 652 81.60 13.76 3.30 1.92 15.66

& Jaipur

2 State Bank

of Hyderabad 367.55 100 117568 100552 78336 2653 1298 78.08 13.56 2.56 1.30 19.98

3 State Bank 628.63 92.33 60404 49663 40652 1060 369 81.86 12.55 3.70 1.93 9.26

of Mysore

4 State Bank

of Patiala 445.10 100 98498 79154 64140 1763 796 81.03 12.30 2.94 1.35 16.66

5 State Bank

of Travancore 120.85 75.01 85949 70965 56034 1249 511 78.96 13.55 2.66 1.54 13.62
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I. J¡a-~¢qH$J AZwf§{J`m±

H«$. AZwf§Jr H§$nZr H$m Zm_ ñdm{_Ëd (ñQ>oQ> ~¢H$ ñdm{_Ëd H$m {Zdb bm^ (hm{Z)
g§. H$s {hñgoXmar) % {dÎm df© 2011-12

1 Eg~rAmB© H¡${nQ>b _mH}$Q²g {b. (g_o{H$V) 58.03 100 265.30

2 Eg~rAmB© S>rE\$EMAmB© {b. 139.15 63.78 43.50

3 Eg~rAmB© no_|Q> g{d©goO àm. {b. 2.00 100 (0.76)

4 Eg~rAmB© å ỳMwAb \§$S> Q´>ñQ>r H§$nZr àm. {b. 0.10 100 3.21

5 Eg~rAmB© ½bmo~b \¡$ŠQ>g© {b. 137.79 86.18 (66.78)

6 Eg~rAmB© n|eZ \§$S²g àm. {b. 18.00 90 (0.33)

7 Eg~rAmB© \§$S²g _¡ZoO_|Q> àm. {b. 31.50 63 60.52

8 Eg~rAmB© H$mS²g© E§§S> no_|Q²g g{d©goO àm. {b. 471.00 60 37.90

9 Eg~rAmB© bmB\$ B§í`moa|g H§$nZr {b. 740.00 74 555.80

10 Eg~rAmB©-EgOr ½bmo~b {gŠ ẁ[aQ>rO g{d©goO àm. {b. 52.00 65 0.25

11 Eg~rAmB© OZab B§í`moa|g H§$nZr {b. 111.00 74 (95.35)

J. g§̀ wŠV CÚ_

H«$. AZwf§Jr H§$nZr H$m Zm_ ñdm{_Ëd (ñQ>oQ> ~¢H$ ñdm{_Ëd H$m {Zdb bm^ (hm{Z)
g§. H$s {hñgoXmar) % {dÎm df© 2011-12

1 gr-EO Q>oŠZmobm°Org {b. 4.90 49 18.96

2 OrB© H¡${nQ>b {~OZog àmogog _¡ZoO. g{d©goO àm. {b. 10.80 40 (0.40)

3 _¡H$doar Eg~rAmB© BÝ\«$mñQ´>ŠMa _¡ZoO. àm. {b. 2.25 45 20.60

4 Eg~rAmB© _¡H$doar BÝ\«$mñQ´>ŠMa _¡ZoO. àm. {b. 18.57 45 8.81

5 Eg~rAmB© _¡H$doar BÝ\«$mñQ´>ŠMa Q´>ñQ>r àm. {b. 0.025 45 (0.0157)

6 Amo_mZ B§{S>`m OmB§Q> BÝdoñQ>_|Q> \§$S>-_¡ZoO. H§$. àm. {b. 2.30 50 3.32

7 Amo_mZ B§{S>`m OmB§Q> BÝdoñQ>_|Q> \§$S>-Q´>ñQ>r H§$. àm. {b. 0.01 50 0.003

K. {dXoer ~¢qH$J AZwf§{J`m±

H«$. AZwf§Jr H§$nZr H$m Zm_ ñdm{_Ëd (ñQ>oQ> ~¢H$ ñdm{_Ëd H$m {Zdb bm^ (hm{Z)
g§. H$s {hñgoXmar) % {dÎm df© 2011-12

1 ñQ>oQ> ~¢H$ Am\$ B§{S>`m (H¡${b\$mo{Z©̀ m) 420.27 100 3.08

2 ñQ>oQ> ~¢H$ Am\$ B§{S>`m (H$ZmS>m) 567.17 100 8.49

3 H$_{e©̀ b ~¢H$ Am\$ B§{S>`m {b.bm.H§$., _m°ñH$mo 54.94 60 18.19

4 Eg~rAmB© (_m[aeg) {b. 412.74 93.40 74.93

5 nrQ>r ~¢H$ Eg~rAmB© B§S>moZo{e`m 67.84 76 11.47

6 Zonmb Eg~rAmB© ~¢H$ {b. 75.74 55.05 28.23

(am{e H$amo‹S> én ò _|)

(am{e H$amo‹S> én ò _|)

(am{e H$amo‹S> én ò _|)
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B. Non Banking Subsidiaries

S. Ownership % of Net Profit

No Name of the Subsidiary Company  (State Bank Ownership (Loss) for the

interest) FY 2011-12

1 SBI Capital Markets Ltd. (Consolidated) 58.03 100 265.30

2 SBI DFHI Ltd. 139.15 63.78 43.50

3 SBI Payment Services Pvt. Ltd. 2.00 100 (0.76)

4 SBI Mutual Fund Trustee Company Pvt Ltd. 0.10 100 3.21

5 SBI Global Factors Ltd. 137.79 86.18 (66.78)

6 SBI Pension Funds Pvt. Ltd. 18.00 90 (0.33)

7 SBI Funds Management Pvt. Ltd. 31.50 63 60.52

8 SBI Cards & Payment Services Pvt. Ltd. 471.00 60 37.90

9 SBI Life Insurance Company Ltd. 740.00 74 555.80

10 SBI-SG Global Securities Services Pvt. Ltd. 52.00 65 0.25

11 SBI General Insurance Company Ltd. 111.00 74 (95.35)

C. Joint Ventures

S. Ownership % of Net Profit

No Name of the Subsidiary Company  (State Bank Ownership (Loss) for the

interest) FY 2011-12

1 C-Edge Technologies Ltd. 4.90 49 18.96

2 GE Capital Business Process Mgt. Services Pvt. Ltd. 10.80 40 (0.40)

3 Macquarie SBI Infrastructure Mgt. Pte. Ltd. 2.25 45 20.60

4 SBI Macquarie Infrastructure Mgt. Pvt. Ltd. 18.57 45 8.81

5 SBI Macquarie Infrastructure Trustee Pvt. Ltd. 0.025 45 (0.0157)

6 Oman India Joint Investment Fund-Mgt. Co Pvt. Ltd. 2.30 50 3.32

7 Oman India Joint Investment Fund-Trustee Co Pvt. Ltd. 0.01 50 0.003

D. Foreign Banking Subsidiaries

S. Ownership % of Net Profit

No Name of the Subsidiary Company  (State Bank Ownership (Loss) for the

interest) FY 2011-12

1 State Bank of India (California) 420.27 100 3.08

2 State Bank of India (Canada) 567.17 100 8.49

3 Commercial Bank of India Llc, Moscow 54.94 60 18.19

4 SBI (Mauritius) Ltd. 412.74 93.40 74.93

5 PT Bank SBI Indonesia 67.84 76 11.47

6 Nepal SBI Bank Ltd. 75.74 55.05 28.23

(Amount in crores)

(Amount in crores)

(Amount in crores)
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10. gyMZm H$m A{YH$ma A{Y{Z`_ 2005 (AmaQ>rAmB©
EŠQ> 2005)

gyMZm H$m A{YH$ma A{Y{Z`_ 2005 Ho$ A§VJ©V àmßV AZwamoYm|
Am¡a Anrbm| H$m {ZnQ>mZ H$aZo hoVw emImAm|/àemg{ZH$
H$m`m©b`m|/joÌr` ì`dgm` H$m`m©b`m|/ñWmZr` àYmZ H$m`m©b`m|
_| g_w{MV ì`dñWm H$s JB© h¡& OZVm H$s gw{dYm Ho$ {bE ~¢H$ Zo
AnZr do~gmBQ> http://statebankofindia.com Am¡a
http://www.sbi.co.in na ^r EH$ qbH$ g¥{OV {H$`m h¡&

CËVaXm{`Ëd dŠVì`

{ZXoeH$ ~moS©> EVXÛmam CëboI H$aVm h¡ {H$:

i. dm{f©H$ boIo V¡̀ ma H$aVo g_` bmJy boIm _mZH$m| H$m g_w{MV
AZwnmbZ {H$`m J`m h¡ Am¡a _hÎdnyU© {dMbZm| H$s pñW{V
_| g_w{MV ñnï>rH$aU {X`m J`m h¡;

ii. CÝhm|Zo Eogr boIm Zr{V`m| H$m M`Z Ed§ {Za§Va à`moJ
{H$`m h¡ Am¡a Eogo {ZU©` {bE h¢ VWm àmŠH$bZ {H$E h¢,
Omo 31 _mM© 2012 H$mo ~¢H$ Ho$ H$m`©H$bmn Am¡a CŠV
{XZm§H$ H$mo g_mßV df© hoVw ~¢H$ Ho$ bm^ Ed§ hm{Z H$s ghr
Ed§ {Zînj pñW{V Xem©Zo Ho$ {bE n`m©ßV Ed§ {ddoH$
gå_V h¢;

iii. CÝhm|Zo ~¢H$ H$s AmpñV`m| H$s gwajm H$aZo Am¡a YmoImY‹S>r
VWm AÝ` A{Z`{_VVmAm| H$mo amoH$Zo Am¡a CZH$m nVm
bJmZo Ho$ {bE ~¢H$H$mar {d{Z`_Z A{Y{Z`_, 1949
Am¡a ^maVr` ñQ>oQ> ~¢H$ A{Y{Z`_, 1955 Ho$ àmdYmZm|
Ho$ AZwgma n`m©ßV boIm [aH$mS©> aIZo hoVw g_w{MV Ed§
n`m©ßV gmdYmZr ~aVr h¡; Am¡a

iv. CÝhm|Zo dm{f©H$ boIm| H$mo dV©_mZ Am¡a ^mdr gVV AnojmAm|
Ho$ AZwgma V¡̀ ma {H$`m h¡&

Am^ma

df© Ho$ Xm¡amZ lr Ama. lrYaZ, à~§Y {ZXoeH$ (^maVr` ñQ>oQ> ~¢H$
A{Y{Z`_ 1955 H$s Ymam 19 (I) Ho$ A§VJ©V) A{Yd{f©Vm
Am`w nyU© hmoZo na, 30 OyZ 2011 H$mo godm{Zd¥Îm hmo JE&
lr_Vr í`m_bm JmonrZmW, Cn JdZ©a, ̂ maVr` [aμOd© ~¢H$, Zm{_Vr
{ZXoeH$ A{Ydm{f©Vm Am`w nyU© hmoZo na 20 OyZ 2011 H$mo
godm{Zd¥Îm hmo JBª& S>m°. AemoH$ PwZPwZdmbm, eò aYmaH$m| Ûmam
Ymam  19 (J) Ho$ A§VJ©V {Zdm©{MV {ZXoeH$, AnZm Xÿgam
H$m ©̀H$mb nyam hmoZo na 23 OyZ 2011 H$mo ~moS>© go {Zd¥Îm hmo JE&
S>m°. amOrd Hw$_ma, ^maV gaH$ma Ûmam Ymam 19 (K) Ho$ A§VJ©V

Zm{_V {ZXoeH$, AnZm VrZ df© H$m H$m`©H$mb nyam hmoZo na
7 {gV§~a 2011 H$mo ~moS>© go {Zd¥Îm hmo JE&

lr {Xbrn gr. Mm¡H$gr, lr dr. d|H$Q>mMb_ Am¡a lr S>r. gw§Xa_
Ûmam 23 OyZ 2011 H$mo AnZm nhbm H$m ©̀H$mb nyam hmoZo na do
H|$Ðr` ~moS>© _| Zht aho Am¡a lr nmW©gmaWr Aæ §̀Jma 24 OyZ 2011
H$mo Am`mo{OV gmYmaU g^m _| eò aYmaH$m| Ûmam nhbr ~ma MwZo
OmZo Ho$ gmW CŠV g^r {ZXoeH$ ^r 25 OyZ 2011 go VrZ df©
H$s Ad{Y Ho$ {bE nwZ: {ZXoeH$ MwZo JE&

lr S>r. Ho$. {_Îmb, gaH$ma Ûmam Zm{_V {ZXoeH$ Ho$ ê$n _| Ymam
19 (L>>) Ho$ A§VJ©V {XZm§H$ 3 AJñV 2011 H$s A{YgyMZm Ho$
Ûmam lr e{eH$m§V e_m© Ho$ ñWmZ na Zm{_V {H$E JE& S>m°. gw~ra
{d. JmoH$U© {XZm§H$ 4 AJñV 2011 H$s A{YgyMZm Ho$ Ûmam Ymam
19 (M>) Ho$ A§VJ©V lr_Vr í`m_bm JmonrZmW Ho$ ñWmZ na ̂ maVr`
[aOd© Ho$ Zm{_Vr {ZXoeH$ Ho$ ê$n _| Zm{_V {H$E JE& lr Á`mo{V ŷfU
_hmnmÌ {XZm§H$ 21 Zd§~a 2011 go Ymam 19 (J H$) Ho$ A§VJ©V
H$m_Jma H$_©Mmar {ZXoeH$ Ho$ ê$n _| Zm{_V {H$E JE& lr XrnH$
B©ída^mB© A{_Z {XZm§H$ 24 OZdar 2012 go ~moS>© _| Ymam
19 (K) Ho$ A§VJ©V ^maV gaH$ma Ûmam Zm{_V {H$E JE&

{ZXoeH$, ~moS>© H$s MMm©Am| _| lr Ama. lrYaZ, lr_Vr í`m_bm
JmonrZmW, S>m°. AemoH$ PwZPwZdmbm, S>m°. amOrd Hw$_ma Am¡a
lr  e{eH$m§V e_m© Ûmam {XE JE ̀ moJXmZ H$s gamhZm H$aVo h¢ Am¡a
gmW hr ~moS>© _| {ZXoeH$m| Ho$ ê$n _| em{_b hþE lr nmW©gmaWr
Aæ`§Jma, lr S>r. Ho$. {_Îmb, S>m °. gw~ra {d. JmoH$U©,
lr Á`mo{V ŷfU _hmnmÌ Am¡a lr XrnH$ B©ída^mB© A{_Z H$m ñdmJV
H$aVo h¢&

{ZXoeH$m| Zo ̂ maV gaH$ma, ̂ maVr` [aμOd© ~¢H$, go~r, AmB©AmaS>rE
Am¡a AÝ` gaH$mar Ed§ {d{Z`m_H$ EO|{g`m| go àmßV _mJ©Xe©Z
Am¡a gh`moJ Ho$ {bE ^r AnZr H¥$VkVm àH$Q> H$s h¡&

{ZXoeH$m| Zo g^r _hËdnyU© J«mhH$m|, eo`aYmaH$m|, ~¢H$m| Ed§
{dËVr` g§ñWmAm|, eo`a ~mOmamo§, aoqQ>J EO|{g`m| Am¡a AÝ`
{hVYmaH$m| H$mo ^r CZHo$ g§ajU Ed§ gh`moJ Ho$ {bE YÝ`dmX
{X`m h¡ Am¡a ~¢H$ Ho$ H$_©Mm[a`m| H$s g_{n©V Ed§ à{V~Õ Q>r_
H$s CÝhm|Zo gamhZm H$s h¡&

Ho$ÝÐr` {ZXoeH$ ~moS©> Ho$ {bE
Am¡a CZH$s Amoa go,

{XZm§H$ : 18 _B©, 2012 AÜ`j
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10.   RIGHT TO INFORMATION ACT 2005 (RTI ACT 2005)

Suitable structure has been put in place at

Branches/Administrative Offices/Regional Business

Offices/Local Head Offices for handling requests and

appeals under RTI Act 2005. For convenience of the

public, the bank has also created an RTI link on its

website http://www.statebankofindia.com and

http://www.sbi.co.in

Responsibility Statement

The Board of Directors hereby states:

i. that in the preparation of the annual accounts,

the applicable accounting standards have

been followed along with proper explanation

relating to material departures;

ii. that they have selected such accounting policies

and applied them consistently and made

judgements and estimates as are reasonable and

prudent, so as to give a true and fair view of the

state of affairs of the Bank as on the 31st March

2012, and of the profit and loss of the bank for

the year ended on that date;

iii. that they have taken proper and sufficient

care for the maintenance of adequate

accounting records in accordance with the

provisions of the Banking Regulation Act, 1949

and State Bank of India Act, 1955 for

safeguarding the assets of the Bank and

preventing and detecting frauds and other

irregularities; and

iv. that they have prepared the annual accounts

on a going concern basis.

ACKNOWLEDGEMENT

During the year, Shri R. Sridharan, Managing

Director [under Section 19(b)of SBI Act 1955],

retired on attaining superannuation on 30th June

2011. Smt. Shymala Gopinath, Dy. Governor,

Reserve Bank of India Nominee Director, retired

on attaining superannuation, as on 20th June 2011.

Dr. Ashok Jhunjhunwala, Director, elected by

shareholders under Section 19(c), retired from the

Board on 23rd June 2011 consequent upon

completion of his second term. Dr. Rajiv Kumar,

Director nominated under Section 19(d) by Govt.

of India, retired from the Board on 7th September

2011 consequent upon completion of his term of

three years.

Shri Dileep C. Choksi, Shri S.Venkatachalam and

Shri D. Sundaram retired from the Central Board

on 23rd June 2011 consequent upon completion

of their first term and were re-elected as Directors,

alongwith Shri Parthasarathy Iyengar, elected for

the first time, for a period of three years w.e.f. 25th

June 2011, by the shareholders at the General

Meeting held on 24th June 2011.

Shri D.K. Mittal was nominated as Govt. Nominee

Director, vice Shri Shashi Kant Sharma, under

Section 19(e), vide Notification dated 3rd August

2011. Dr. Subir V. Gokarn was nominated as RBI

Nominee Director, vice Smt. Shyamala Gopinath,

under Section 19(f), vide Notification dated

4th August 2011. Shri Jyoti Bhushan Mohapatra was

nominated as Workmen Employee Director, under

Section 19(ca), w.e.f. 21st November 2011.

Shri Deepak Ishwarbhai Amin, was nominated as

Director, under Section 19(d), by Govt. of India,

w.e.f. 24th January 2012.

The Directors place on record their appreciation

for the contribution made by Shri R. Sridharan,

Smt. Shyamala Gopinath, Dr. Ashok Jhunjhunwala,

Dr. Rajiv Kumar and Shri Shashi Kant Sharma to

the deliberations of the Board and welcome

Shri Parthasarathy Iyengar, Shri D.K.Mittal,

Dr. Subir V. Gokarn, Shri Jyoti Bhushan Mohapatra

and Shri Deepak I. Amin, who joined the Board, as

Directors, for the first time.

The Directors express their gratitude for the

guidance and cooperation received from the

Government of India, RBI, SEBI, IRDA and other

government and regulatory agencies.

The Directors also thank all the valued clients,

shareholders, banks and financial institutions,

stock exchanges, rating agencies and other

stakeholders for their patronage and support, and

take this opportunity to express their appreciation

of the dedicated and committed team of

employees of the Bank.

For and on behalf of the

 Central Board of Directors

Date : 18th May 2012  Chairman


