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K.1 d¡̀ pŠVH$ ~¢qH$J ì`dgm` BH$mB© (nr~r~r ỳ)

Xoe _| ì`dgm`

nr~r~r ỳ Ho$ Am§H$‹S>m| _| EZ~rOr+Ama~rOr em{_b h¢&

• df© Ho$ Xm¡amZ nr~r~r ỳ H$s O_mam{e`m§ ~‹T>H$a `93,056 H$amo‹S>
na nhþ±M JB©& Bg àH$ma BZ_| 18.38% H$s d¥{Õ hþB©&

• H$mgm AZwnmV 31.03.2012 H$mo 47.06% ahm&
• 31 _mM© 2012 H$mo g_mßV df© Ho$ Xm¡amZ 227 bmI ZE ~MV

~¢H$ ImVo Imobo JE&
• df© Ho$ Xm¡amZ ~¢H$ Zo h_mao ~MV ~¢H$ J«mhH$m| Ho$ {bE à{VñnYu

bmJV na àm`mo{JH$ AmYma na EH$ d¡̀ pŠVH$ XþK©Q>Zm ~r_m nm°{bgr
ewê$ H$s&

• ~¢H$ Zo _ogg© _ZrJ«m_ H$s _ZrQ́>m§ñ\$a g{d©goO ñH$s_ (E_Q>rEgEg)
Ho$ {bE _ogg© Wm°_g Hw$H$ Ho$ gmW JR>Omo‹S> {H$`m&

• ~¢H$ H$mo ZB© n|eZ `moOZm (^maV gaH$ma H$s ZB© nhb) Ho$ A§VJ©V
ì`dgm` Ho$ g§MmbZ Ho$ {bE g§nH©$ q~Xþ Zm{_V {H$`m J`m&

• ~¢H$ go~r Ho$ {Xem{ZX}em| Ho$ AZwgma eò am| _| {Zdoe Ho$ {bE am{e
AbJ aIH$a {H$E OmZo dmbo AmdoXZm| (Amñ~m) Ho$ {bE
ñdà_m{UV g_yh gXñ` h¡& `h godm ^maV _| 1,061 emImAm|
Ho$ _mÜ`_ go CnbãY H$amB© Om ahr h¡&

• ~MV ~¢H$ ImVm| _| Am¡gV {V_mhr eof Zht aIZo na bJZo dmbo
ewëH$ _| Ny>Q> Xr JB©&

• `5 bmI H$s EH$ê$n F$Ugr_mdmbo nr-IÊS> Ho$ g^r J«mhH$m|
H$mo Bg g_` Ho$db _ëQ>r {gQ>r M¡H$ Omar {H$E Om aho h¢&

A{Zdmgr ^maVr` (EZAmaAmB©) godmE±

• df© Ho$ Xm¡amZ EZAmaAmB© O_mam{e`m| _| 22% H$s d¥{Õ hþB© Am¡a
_mM© 2012 _| ò `11,486 H$amo‹S> go ~‹T>H$a `63,263 H$amo‹S>
Ho$ ñVa na nhþ±M JBª& df© Ho$ Xm¡amZ A{Zdmgr ^maVr`m| Zo
Eg~rAmB©E_E\$ Am¡a Eg~rAmB© bmB\$ H$s ñH$s_m| _| `2058
H$amo‹S> H$s am{e H$m {Zdoe {H$`m& "E\$grEZ~r àr{_`_ ImVm'
Omo {nN>bo df© ewê$ {H$`m J`m Wm, _| 42 {_{b`Z A_arH$s
S>m°ba, 12 {_{b`Z J«oQ> {~«Q>oZ nmC§S>, 8 {_{b`Z ̀ yamo H$m ì`dgm`
{H$`m O~{H$ {nN>bo df© 15 {_{b`Z A_arH$s S>m°ba, 2 {_{b`Z
J«oQ> {~«Q>oZ nmC§S> Am¡a 3 {_{b`Z ỳamo H$m ì`dgm` {H$`m Wm&

H$manmoaoQ> Am¡a g§ñWmJV JR>Omo‹S>

~¢H$ Zo A~ H$manmoaoQ²>g, {S>\|$g, nmam {_{bQ´>r, aobdo, H|$Ð gaH$ma,
amÁ` gaH$ma Am¡a nw{bg Ho$ H$_©Mm[a`m| H$mo Amdí`H$VmAm| Ho$

AZwê$n {deof doVZ gw{dYmE± V¡̀ ma H$s h¢ Omo ~mOma H$mo Ü`mZ _|
aIH$a ~ZmB© JB© h¢& doVZ gw{dYm ImVm| _| d¥{Õ hmoZo go ~‹S>r _mÌm
_| H$mgm ImVo Iwbo h¢&

H$manmoaoQ> Am¡a g§ñWmJV JR>Omo‹S> doVZ gw{dYm

{ddaU 31.03.2011 31.03.2012  df©-Xa- d¥{Õ H$m
df© d¥{Õ %
ImVm| _|

{S>\|$g Am¡a
nmam {_{bQ́>r ImVo 14,82,336 20,18,470 5,36,134 36.17

AÝ` ImVo 31,25,129 41,57,034 10,31,905 33.02

Hw$b 46,07,465 61,75,504 15,68,039 34.03

H$mgm
(` H$amo‹S> _|) 12,655 16,221 3,566 28.17

{ejm F$U

Eg~rAmB© {ejm F$Um| _| df©-Xa-df© 13.2% (_mM© 2012
H$mo) d¥{Õ hþB©& Eg~rAmB© Ho$ _mM© 2012 H$mo Hw$b {ejm F$U
`12,566 H$amo‹S> Wo& bJ^J 25% ~mOma A§e Ho$ gmW g^r
AZwgy{MV dm{UpÁ`H$ ~¢H$m| _| `h g~go AmJo h¡&

d¡̀ pŠVH$ F$U

d¡̀ pŠVH$ F$U nmoQ>©\$mo{b`mo _| {dÎm df© 12 _| ̀ 3,691 H$amo‹S> H$s
d¥{Õ hþB©& g~go CëboIZr` d¥{Õ ñdU© F$U _| hþB© {OZ_| {dÎm df©
12 _| 51.06% H$s ~‹T>moÎmar hþB©&

dmhZ F$U

Eg~rAmB© dmhZ F$Um| _| [aQ>ob _mH}$Q> _| Aìdb ~Zm hþAm h¡&
[aQ>ob H$ma F$U {dÎmnmofU _| _mM© 2012 H$mo ~mOma _| BgH$m
17.51% {hñgm ahm h¡&

K.2. [a`b BñQ>oQ> h¡{~Q>oQ> E§S> hmCqgJ S>odbn_|Q> (AmaB©, EM
E§S> EMS>r)

~¢H$ H$m J¥h F$U nmoQ>©\$mo{b`mo {dÎm df© 2011-12 Ho$ Xm¡amZ
`12,826 H$amo‹S> ~‹T>H$a `1,02,739 H$amo‹S> na nhþ±M J`m&

31-3-2010 31-3-2011 31-3-2012

A{J«_ (IwXam, Amdmg F$Um| H$mo N>mo‹S>H$a)O_mam{e`m±*
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D.1 Personal Banking Business Unit (PBBU)

Domestic Business

*PBBU figures for NBG+RBG

• During the year, PBBU deposits have grown by
`93,056 crores with a growth of 18.38%.

• The CASA Ratio as on 31.03.2012 is 47.06%.
• 227 lac new Savings Bank Accounts were opened

during the year ended 31st March 2012.
• During the year, the Bank launched a Personal

Accident Insurance Policy on a pilot basis for our
Savings Bank customers at a very competitive cost.

• The Bank entered into a tie-up with M/s Thomas
Cook to provide Money Transfer Services Scheme
(MTSS) of M/s Moneygram.

• The Bank has been designated as the Point of
Presence (PoP) for conducting business under the
New Pension Scheme (an initiative of the
Government of India).

• The Bank is Self Certified Syndicate Member for
ASBA (Application Supported by Blocked Amount)
as per SEBI guidelines, which is being offered
through 1,061 branches in India.

• The charges on non-maintenance of Average
Quarterly Balance in Savings Bank Accounts have
been waived.

• Only Multi-city Cheques are now being issued to
all P-Segment customers with a uniform limit of
`5 lacs.

NRI Services

• NRI Deposits grew by `11,486 crores (22%) during
the year and reached a level of ` 63,263 crores in
March 2012. NRIs have invested in the schemes
of SBIMF and SBILIFE to the tune of `2,058 crores
during the year. ‘FCNB Premium Account’ which
was launched last year booked business to the
tune of USD 42 mn, GBP 12 mn, Euro 8 mn against
USD 15 mn, GBP 2 mn and Euro 3 mn.

Corporate & Institutional Tie-Ups

The Bank now has customized Special Salary
Packages for employees of Corporates, Defence,

Para Military, Railways, Central Government, State
Governments as well as Police, which enable a
focused marketing approach. The growth in Salary
Package Accounts has generated a high level of
CASA accounts.

Corporate & Institutional Tie-Ups Salary Package

Particulars 31.03.2011 31.03.2012 YoY
Growth %

in account growth

Defence and

Para Military

accounts 14,82,336 20,18,470 5,36,134 36.17

Other

Accounts 31,25,129 41,57,034 10,31,905 33.02

Total 46,07,465 61,75,504 15,68,039 34.03

CASA

(`in Crores) 12,655 16,221 3,566 28.17

Education Loans

SBI Education Loans have grown at 13.2% YoY (as
on March 2012). SBI has a total exposure of
`12,566 crores as on March 2012 and is the market
leader with a market share of approximately 25%
amongst ASCB.

Personal Loans

The Personal Loans Portfolio, grew by `3,691
crores in FY' 12. The most notable growth was seen
in Gold Loan which grew by 51.06% in FY' 12.

Auto Loans

SBI Auto Loans maintains its market leadership
in retail car loan financing and enjoys a market
share of 17.51% as on March 2012.

D2. Real Estate Habitat and Housing Development
(RE, H&HD)

Home Loan portfolio of the Bank grew by `12,826
Crores during FY 2011-12 to `1,02,739 Crores.

31-3-2010 31-3-2011 31-3-2012
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Bgr Ad{Y Ho$ Xm¡amZ Bg g§{d^mJ _| bJ^J 2 bmI ZE Amdmg
F$U J«mhH$ Am¡a Ow‹S> JE& {dËV df© 2011-12 Ho$ Xm¡amZ g§ñdrH¥$V
Amdmg F$Um| H$s Hw$b am{e `28,036 H$amo‹S> ahr& ì`{ŠVJV
Amdmg F$U g§{d^mJ Ho$ AmH$ma Ho$ AZwgma, Amdmg F$U ~mOma
_| g^r à_wI Amdmg F$U H§$n{Z`m| Ho$ ~rM ^maVr` ñQ>oQ> ~¢H$
bJmVma Zå~a 1 Amdmg F$U àXmÎmm ~Zm hþAm h¡& 31 _mM©
2012 H$mo g^r AZwgy{MV dm{UpÁ`H$ ~¢H$m| _| BgH$s ~mOma _|
26% go A{YH$ {hñgoXmar ahr&
{dËV df© 2011-12 _| ã`mO Xa _| ~‹T>moVar H$s àd¥{Îm XoIr JB©, Bgo
XoIVo hþE {ZåZ{b{IV Cnm` {H$E JE h¡ {Oggo Amdmg F$U Xam| _|
hþB© d¥{Õ go ~‹T>Zodmbo X~md H$s g§̂ mdZm H$mo Ý ỳZV_ {H$`m Om gHo$;
• A{YH$V_ 35 dfm] H$s Ad{Y Ho$ AÜ`YrZ, B©E_AmB© H$mo An[ad{V©V

aIVo hþE AXm`Jr Ad{Y _| 5 df© VH$ {dñVma H$aZm&
• A{YH$V_ F$U Ad{Y ^r 25 df© go ~‹T>mH$a 30 df© H$a Xr JB©&
• g^r âbmoqQ>J aoQ> J«mhH$m| H$mo dV©_mZ Ý ỳZVa ã`mO Xa AnZmZo H$m

{dH$ën {X`m J`m {OgHo$ {bE CÝh| 1% n[adV©Z ewëH$ XoZm hmoJm&
dV©_mZ Amdmg F$U J«mhH$m| H$mo Amdmg _| bJo hþE AnZo YZ H$m
Cn`moJ H$aZo H$m {dH$ën CnbãY H$amZo Ho$ {bE hmo_ B©{ŠdQ>r Zm_H$
EH$ Z`m CËnmX ewê$ {H$`m J`m h¡ {Oggo do AnZr ZH$Xr
Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE {ZåZ ã`mO Xam| na A{V[aŠV
F$U àmßV H$a gH|$Jo& BgHo$ A{V[aŠV, ẁdm hmo_ bmoZ Am¡a _¡ŠgJoZ
CËnmXm| _| AmemoYZ {H$E JE h¢ {Oggo CZHo$ H$m ©̀joÌ H$mo ~‹T>m`m Om
gHo$ Am¡a Bg `moOZm H$m \$m`Xm Á`mXm J«mhH$m| H$mo àmßV hmo gHo$&
Eg~rAmB© gwajm Ho$ A§VJ©V Amdmg F$U J«mhH$m| Ho$ {bE EopÀN>H$
OrdZ ~r_m gwajm CnbãY h¡& J«mhH$ Ho$ nmg ̀ h {dH$ën ahVm h¡
{H$ dh Zm__mÌ àr{_`_ Ho$ ŵJVmZ na Eg~rAmB© bmB©\$ Ho$
CËnmX, AWm©V F$U ajm `m ñ_mQ>© erëS> nm°{bgr _| go H$moB© EH$
C{MV CËnmX H$m M`Z H$a b|& àr{_`_ Ho$ ŵJVmZ Ho$ {bE ~¢H$
AmYm[aH$ Amdmg F$U Ho$ {bE bmJy g_mZ eVm] na A{V[aŠV
F$U CnbãY H$amVm h¡&

gñVo Amdmg CnbãY H$amZo H$s ~¢H$ H$s nhb H$mo gÑ‹T> ~ZmZo Ho$
{bE, gñVo Amdmg hoVw F$U àXmZ H$aZo H$s EH$ C{MV H$m ©̀nÕ{V
V¡̀ ma H$aZo Ho$ {bE nam_e©H$m| Ho$ gmW ~mVMrV Mb ahr h¡&

K.3. bKw Ed§ _Ü`_ CÚ_ ì`dgm` BH$mB© (EgE_B©~r ỳ)
{dÎm df© 2011-12 Ho$ Xm¡amZ EgE_B© ì`dgm` BH$mB© Ho$ A{J«_m|
_| df©-Xa-df© 17.40% d¥{Õ XO© H$s JB©& EgE_B© ì`dgm`
BH$mB© Ho$ H$mamo~mar Am§H$‹S>o 31.03.2012 H$mo {ZåZdV aho :

(` H$amo‹S> _|)
{ddaU 31.03.2011 31.03.2012 d¥{Õ

H$mo H$mo
A{J«_ 139470 163745 24274

(17.40%)

CëboIZr` VÏ` Am¡a ZB© nhb:
• J«mhH$ g§~§Y ~¢qH$J

EH$b {I‹S>H$s Ñ{ï>H$moU Ho$ A§VJ©V ~¢H$ EgE_B© CÚ{J`m| H$mo g§~§Y
~¢qH$J gw{dYm _`ñga H$am ahm h¡& _Ü`_ CÚ_m| Ho$ {bE [aboeZ{en
_¡ZoOam| H$s g§»`m _| d¥{Õ H$s JB©& 31.03.2012 H$mo BZH$s g§»`m
510 Wr& Xoe ^a _| _Ü`_ CÚ_ BH$mB`m| Img Vm¡a go `1.00
H$amo‹S> Am¡a A{YH$ H$s F$U gr_mAm| dmbm| H$mo BZH$s godmE± _wh¡̀ m
H$amB© JB©& BgHo$ A{V[aŠV, gyú_ Am¡a bKw CÚ_m| H$mo ~ohVa T>§J go
F$U XoZo Ho$ {bE `10.00 bmI go `1.00 H$amo‹S> Ho$ ~rM F$U
gr_mAm| dmbr gyú_ Ed§ bKw CÚ_ BH$mB`m| Ho$ {bE [aboeZ{en
_¡ZoOam| (EgB©) H$s ZB© ewéAmV H$s JB©&

• {deofrH¥$V EgE_B© emImE±
EgE_B© CÚ{_`m| H$mo {deofrH¥$V godmE± CnbãY H$amZo Ho$ {bE
400 emImAm| H$m "EgE_B© emIm' Ho$ ê$n _| nwZZm©_H$aU {H$`m
J`m {OZH$m CZHo$ F$Um| _| EgE_B© A{J«_m| H$m Imgm {hñgm h¡&

• gyú_ Am¡a bKw CÚ{_`m| H$mo F$U XoZm
i. ~¢H$ grOrQ>rE_EgB© H$s Jma§Q>r Ho$ VhV E_EgB© goŠQ>a H$mo

`1.00 H$amo‹S> VH$ H$moboQ́>b \«$s F$U Xo ahm h¡& BgHo$ Abmdm,
BZ BH$mB`m| H$mo amhV XoZo Ho$ {bE ~¢H$ Zo grOrQ>rE_EgB©
H$mo Xò  Jma§Q>r ewëH$ dhZ H$aZo H$m {ZU©̀  {b`m h¡& gyú_
Am¡a bKw CÚ{_`m| H$mo H$moboQ´>b \«$s F$U XoZo H$m H$mamo~ma
~‹T>mZo Ho$ {bE EH$ {deof A{^`mZ ""EgE_B© ~moZm§Om''
OZdar-_mM© 2012 VH$ H$s VrZ _mg H$s Ad{Y Ho$ {bE
ewê$ {H$`m J`m&

ii. EH$ Z`m CËnmX drdg© H«o${S>Q> H$mS>© ~wZH$am| Ho$ {bE ewê$
{H$`m J`m&

XñVH$mam| H$mo {dËV
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About 2 lacs new Home Loan customers were
added to the portfolio during the same period.  Total
Home Loan limits sanctioned during FY 2011-12
were ̀ 28,036 Crores. State Bank of India continues
to be the No.1 Home Loan player in terms of size
of the Individual Home Loan portfolio – amongst
all players in the Home Loan market. State Bank
of India had a market share of over 26% in Home
Loan levels achieved by Scheduled Commercial
Banks as of 31st March 2012.

FY 2011-12 saw an uptrend in the interest rate
cycle, keeping this in view the following steps were
taken to minimise the possibility of stress arising
from rise in Home Loan rates –

• Maximum repayment tenure for new Home
Loan borrowers increased from 25 to 30 years.

• Extension of repayment tenure up to 5 years
keeping EMI unchanged, subject to maximum
tenure of 35 years.

• Existing borrowers on floating rate loans have
been given a one time option to switchover
to current interest rates by paying a 1%
switchover fee.

A new Home Equity product has been launched
to provide existing home loan customers an option
to leverage their equity in the house to raise
additional loans at low interest rates for meeting
their liquidity requirements. Furthermore,
modifications have been carried out in the Yuva
Home Loan and Maxgain products to extend their

coverage, so that more customers are able to get
benefitted by the schemes.

Optional Life Insurance cover is available to Home
Loan customers under SBI Suraksha. The customer
has option for selecting a suitable product from
SBI Life namely, RiNn Raksha or Smart Shield policy
at payment of nominal premium. Bank provides
additional loan for payment of premium at similar
terms as applicable to the underlying Home Loan.

Technology initiatives like dashboards for
monitoring of slippages, account tracking centres
etc. have been undertaken towards management
of collections and prevention of fresh slippages.
In order to strengthen Bank’s affordable housing
initiatives, consultations are underway with
consultants for arriving at a suitable methodology

for delivering finance for affordable housing.

D3. SME Business Unit (SMEBU)

During the financial year 2011-12, the advances
under SME Business Unit has registered YoY growth
of 17.40%. The business figures of SME Business
Unit as on 31.03.2012 have remained as under:

 (` in Crores)

Particulars As on As on Growth

31.03.2011 31.03.2012

Advances 139470 163745 24274

(17.40%)

Highlights and Initiatives:

• Relationship Banking :

Under single window approach, the Bank is offering
relationship banking to SME entrepreneurs. The
strength of Relationship Managers (Medium
Enterprises) was augmented to 510 as on
31.03.2012 and mapped to ME units with credit
limits `1.00 crore and above across the country.
Further, to improve credit flow to Micro and Small
Enterprises a new channel of Relationship Managers
(SE), was introduced for MSE units having Credit
limits between `10.00 lacs to `1.00 crore.

• Specialized SME Branches :

To provide specialized services to SME
Entrepreneurs, 400 branches having predominant
share of SME advances in their portfolio were
identified for rebranding as “SME BRANCH”.

The Bank received "National Awards for Excellence in MSE
Lending". The President of India Smt. Pratibha Devisingh Patil
presenting the Award to Shri Pratip Chaudhuri, Chairman.
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• àmoOoŠQ> AnQ>oH$ Am¡a ŠbñQ>a {dÎmnmofU:

~¢H$ EgE_B© H$mo gbmhH$mar godmE± _wh¡`m H$amVm h¡ {Oggo do

AnZr CËnmXH$Vm _| d¥{Õ Am¡a bmJV _| H$_r H$a gH|$&

ewéAmV Ho$ ~mX go 28 ŠbñQ>am| _| A~ VH$ 1600 BH$mB`m±

bm^mpÝdV hþB© h¢& df© Ho$ Xm¡amZ, B§Or{Z`ar Am¡a \¡$~«rHo$eZ

H$s n[a`moOZm ZmJnwa _| ewê$ H$s JB© O~{H$ O_eoXnwa Am¡a

{ÌMr _| Xmo n[a`moOZmE± Mb ahr h¢& ŠbñQ>a Ñ{ï>H$moU Ho$

A§VJ©V _§S>bm| Ûmam 13 ŠbñQ>am| H$m {dÎmnmofU hmW _|

{b`m J`m&

• gßbmB© MoZ {dÎmnmofU:

B©-S>rE\$Eg Am¡a B©-drE\$Eg Ho$ VhV ~¢H$ 60 à_wI CÚmoJm| Ho$

gmW Ow‹S> J`m& AmQ>mo, Am°Bb, ñQ>rb, nm°da, \${Q>©bmBOa,

E\$E_grOr Am¡a Q>oŠgQ>mBb O¡go g^r CÚmoJ I§S>m| Ho$ gmW Hw$b

H$mamo~ma `3,325 H$amo‹S> go A{YH$ ahm&

• Xò Vm Am¡a boZXoZ CËnmX :

• AZ{\$ŠñS> {S>nm°{OQ> : ~¢H$ Zo 7 {XZ go 1 df© VH$ H$s Aënmd{Y

O_m H$s EH$ ZB© `moOZm ewê$ H$s {OgH$s AmH$f©H$ {deofVm h¡

g_`nyd© ̂ wJVmZ X§S> go Ny>Q>& ̀ h g\$b ahr h¡ Am¡a Bgo AJbo df©

Omar aIZo H$s `moOZm h¡&

• H$_©Mmar ^{dî` {Z{Y g§JR>Z (B©nrE\$Amo) _o A§eXmZ O_m H$aZo

H$s ZB© à{H«$`m Xoe^a _o h_mar 7000 go A{YH$ emImAm| _|

H$m`m©pÝdV H$s JB©& grAmB©EZ~r Ho$ _mÜ`_ go Eogo A§eXmZ O_m

H$aZo H$s gw{dYm ^r CnbãY H$amB© JB©&

• _ëQ>r {gQ>r M¡H$m| Ho$ ŵJVmZ na godm ewëH$m| _| EgE_B© J«mhH$m|

H$mo NyQ> Xr JB© h¡&

• H¡$e {nH$-An Zm_H$ gw{dYm Eg E_ B© J«mhH$m| Ho$ Ûma go

ZH$Xr CJmhr Ho$ {bE Xoe ^a _| ewê$ H$s JB©&

• EH$ B§Q>aZoQ> ~¢qH$J boZXoZ CËnmX-gr AmB© EZ ~r gab qgJb

ỳOa à`moJ H$s gw{dYm Ho$ gmW gyú_ Am¡a bKw CÚ{_`m| Ho$ {bE

ewê$ {H$`m J`m&

• Eg E_ B© A{J«_m| na ~ohVa T>§J go {ZJamZr aIZo Ho$ {bE

bmoZ Am[a{OZoeZ gm°âQ>doAa Ho$ H$m`m©Ýd`Z H$s  à{H«$`m Ama§^

H$s JB©&

• df© Ho$ Xm¡amZ h_mao ~¢H$ Zo {dÎm df© 2010-11 Ho$ {bE ^maV

gaH$ma Ho$ ZoeZb AdmS>©²g \$ma EpŠgb|g BZ E_ Eg B© b¢qS>J Ho$

A§VJ©V Xÿgam AdmS>© àmá {H$`m&

K. 4 gaH$mar ì`dgm` BH$mB© (Or ~r ỳ)

• gaH$mar ì`dgm` _| 58.50% ~mOma A§e Ho$ gmW ~¢H$ Zo Z

Ho$db AnZm Aìdb ñWmZ ~aH$ama aIm ~pëH$ {nN>bo df©
H$s VwbZm _| AnZo ~mOma A§e _o 70 AmYma {~ÝXþ H$s d¥{Õ
^r H$s&

• ~¢H$ Zo `2,008 H$amo‹S> H$s H$_reZ Am` A{O©V H$s O~{H$
{nNbo df© Ho$ Xm¡amZ `h `1,939 H$amo‹S> ahr Wr&

• H|$Ð Am¡a amÁ` gaH$mam| Ho$ B-JdZ]g n[a`moOZm Zo AmZo dmbo {XZm|
_| gaH$mar ì`dgm` Ho$ g§MmbZ _o Am_yb n[adV©Z bm`m h¡& BZ
n[a`moOZmAm| H$mo ~¢H$ Ho$ VJ‹S>o H$moa ~¢qH$J g_mYmZ/B§Q>aZoQ> ~¢qH$J
ßboQ>\$m_© Ho$ gmW Omo‹S>Zo go h_ gaH$mar ì`dgm` Xoe ^a _| H$_
bmJV na Am¡a ~oVma g§Mm{bV H$a gH|$Jo&

• ~¢H$ Xoe ^a _| ñWm{nV  AnZo 14 H|$ÐrH¥$V n|eZ à{H«$`m H$jm|
(grnrnrgr) Ho$ _mÜ`_ go 32.72 bmI n|eZam| Ho$ n|eZ ŵJVmZ
H$m H$m ©̀ g§Mm{bV H$a ahm h¡& ò H$j n|eZam| H$mo n|eZ Am¡a
~H$m`m am{e`m| Ho$ ŵJVmZ Ho$ {bE H$_ bmJV godmE§ Am¡a g_`
na ^wJVmZ H$s gw{dYm CnbãY H$am ahm h¡& Bggo n|eZ ImVm|
_| bJmVma d¥{Õ hmo ahr h¡& Bg df© go, n|eZ H$s OmZH$mar
n|eZam| H$mo EgE_Eg Ho$ _mÜ`_ go CZHo$ a{OñQ>S>© _mo~mBb na
^oOr Om ahr h¡&

• ""WS>© nmQ>u B©-Q>¡Šg'' EH$ Z`m CËnmX h¡ {OgHo$ Ûmam h_mar
g^r emImE± g^r J«mhH$m|, J¡a-J«mhH$m| {OÝh| B§Q>aZoQ> ~¢qH$J
H$s gw{dYm Zht h¡ `m Omo BgH$m Cn`moJ H$aZo H$s pñW{V _| Zht
h¢, CZHo$ H$am| H$m ^r Am°ZbmBZ ^wJVmZ H$a {X`m OmVm h¡&

• ^maVr` aob H$s B© - AmŠeZ n[a`moOZm Ho$ A§VJ©V ŵJVmZ/
a{OñQ´ > oeZ \$sg/B©E_S>r/AmŠeZ _Zr H$s gw{dYm
06-03-2012 go g\$bVmnyd©H$ H$m`m©pÝdV H$a Xr JB©&

• `ynrEggr/EgEggr Am{X H$s \$sg H$s CJmhr Ho$ {bE
BboŠQ´>m°{ZH$ S>mQ>m B§Q>oJ«oeZ (B©S>rAmB©) _m°S>b ewê$ {H$`m J`m
{OgHo$ A§VJ©V J«mhH$m| go g§~§{YV OmZH$mar gr~rEg _| ñdV:
AÚVZ hmo OmVr h¡& Bg CËnmX H$m ^Vu ~moS>© H$s \$sg H$s
CJmhr, H$m°boOm|, ñHy$bm|, bmoH$ godm Am`moJm| Am{X Ho$ narjm
ewëH$m| H$s CJmhr Ho$ {bE Cn`moJ {H$`m Om ahm h¡&

AZ{\$ŠñS> {S>nm°{OQ>
Aënmd{Y O_mam{e`m| Ho$ {bE

EH$ AmH$f©H$ `moOZm
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• Credit Flow to Micro and Small Enterprises

i. Bank is extending collateral free lending upto
`1.00 crore to MSE sector under guarantee
of CGTMSE. Additionally, to provide relief to
these units, the Bank decided to absorb the
guarantee charges payable to CGTMSE. To
ramp up collateral free lending to Micro and
Small Enterprises, a special campaign “SME
BONANZA” was launched for a period of three
months from January-March 2012.

ii. A new product Weavers Credit Card launched
for weavers.

• Project Uptech and Cluster Financing :

The Bank is providing consultancy services to SMEs
to enable them to increase productivity and
reduce costs. Since inception of the initiative, 1600
units have benefitted in 28 clusters. During the
year, a project for engineering and fabrication was
launched in Nagpur along with two ongoing
projects at Jamshedpur and Trichy. Under cluster
approach 13 clusters were taken up for financing
by the Circles.

• Supply Chain Finance:

Under e-DFS and e-VFS, the Bank has tied up with 60
Industry Majors(IMs) with aggregate business of over
`3,325 crores across all Industry Verticals like Auto,
Oil, Steel, Power, Fertilizer, FMCG & Textiles.

• Liability & Transaction Products:

• unFIXED Deposit: The Bank launched a new
scheme for short term deposits for 7 days to less
than 1 year with an attractive feature of waiver of
prepayment penalty. It met with success and we
plan to take it forward next year.

• New process for deposit of contributions to
Employees Provident Fund Organisation (EPFO)
was implemented across the country in our 7000
plus branches. Deposit of such contributions
through CINB was also put in place.

• Service charge on payment of Multi City Cheques
was waived for SME customers.

• Cash Pick up facility was launched across the
country for cash collection of SME customers at
their door steps.

• An Internet banking transaction product- CINB
SARAL with single user interface was launched for
micro & small entrepreneurs.

• The process of implementation of Loan Origination
Software was started for better monitoring of SME
advances.

• During the year our Bank has been conferred with
the Second Award under National Awards for
Excellence in MSE Lending by Government of India
for the financial year 2010-11.

D.4 Government Business Unit (GBU)

• With 58.50% market share in Government
Business, the Bank has not only retained its
leadership but also increased its market share by
70 basis points over previous year.

• Bank earned a commission income of ̀ 2,008 crores
as against `1,939 crores during the previous year.

• E-Governance Project of Central & State
Governments have brought a paradigm shift in the
way Government Business will be conducted in the
days to come. Integration of these projects with
the Bank’s robust Core Banking Solutions/Internet
Banking platform has enabled us to conduct
Government Business efficiently and seamlessly
throughout the country.

• Bank is handling pension payment to 32.72 lacs
pensioners through its 14 Centralized Pension
Processing Cells (CPPCs), established across the
country. These cells provide efficient services &
timely payment of pension & arrears to the
pensioners, leading to a steady growth in pension
accounts. From this year, pension details are being
sent to the pensioners on their registered mobile
number through SMS.

• “THIRD PARTY E-TAX”, a new product enables all
our branches to pay taxes online, on behalf of all
customers/ non customers who either do not have
access to Internet Banking or are not comfortable
using it.

• E-AUCTION Project of Indian Railways for
Payment/ Registration Fee/EMD/Auction Money
was successfully implemented on 06.03.2012.

• Electronic Data Integration (EDI) Model of Fee
Collection of UPSC/SSC etc. was launched with
relevant details of the customers being auto
uploaded in CBS. The Product is also being used
for collecting fee for Recruitment Boards,
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1,00,00,000 {H$gmZm| H$mo
F$U

H¥${f àmW{_H$Vm ñVa A{J«_
`1,00,000 H$amo‹S> Ho$ nma

• amï´>r` gmjaVm {_eZ O¡gr gm_m{OH$ joÌ H$s à_wI `moOZmAm|
Ho$ {bE \§$S> H$_ AmWmoamBOoeZ _m°S>b ~¢H$ Ûmam _mZd g§gmYZ
{dH$mg _§Ìmb` Ho$ gh`moJ go g\$bVmnyd©H$ H$m`m©Ýd`Z Ho$ {bE
M`{ZV 26 amÁ`m| _| go 22 amÁ`m| _o ^maVr` ñQ>oQ> ~¢H$ ^mJrXma h¡&

• ~¢H$ H$mo JdZ©_|Q> B© no_|Q> JoQ>do (OrB©nrOr) O¡gr H|$Ð gaH$ma H$s
n[a`moOZmAm| go Ow‹S>Zo na Jd© h¡& OrB©nrOr nmoQ>©b go Ow‹S>H$a ~¢H$
Xoe^a _| H|$Ð gaH$ma Ho$ H$_©Mm[a`m|/d|S>am| H$mo BboŠQ́>m°{ZH$ ̂ wJVmZ
H$a nmEJm&

• ~o¢H$ {dXoe _§Ìmb` (E_B©E) Ûmam Imobo JE g^r 77 nmgnmoQ>©
godm H|$Ðm| (nrEgHo$) go Ow‹S>m hþAm h¡&

• ~¢H$ A{YH$m§e amÁ`m| Am¡a g§K amÁ` joÌm| _| {d{^Þ H$am| H$m
AmZbmBZ ^wJVmZ H$aZo H$s gw{dYm àXmZ H$a ahm h¡& df©
2012-13 _| Xoe ^a _| BgHo$ n[aMm{bV hmoZo H$s Cå_rX h¡&

K.5 J«m_rU ì`dgm` BH$mB© (Ama~r ỳ)
H¥${f ì`dgm`

• ~¢H$ Zo 1,00,00,000 go A{YH$ {H$gmZm| H$mo F$U CnbãY
H$amH$a `1,00,00,000 H$amo‹S> (`1,16,910 H$amo‹S>) (H¥${f
àmW{_H$Vm ñVa) H$m _rb nËWa nma H$a {b`m h¡& ~¢H$ Ho$
g_m`mo{OV {Zdb ~¢H$ F$U (EEZ~rgr) _| H¥${f àmW{_H$Vm
A{J«_m| H$s {hñgoXmar 17.60% hmo JB© h¡ Omo {nN>bo df©
16.59 % Wr&

• àË`j H¥${f A{J«_m| H$m EEZ~rgr _o§ {hñgm 12.09% go ~‹T>H$a
13.10% hmo J`m h¡&

• ~¢H$ Zo àË`j H¥${f A{J«_m| _o A~ VH$ H$s gdm©{YH$ d¥{Õ
`18,348 H$amo ‹S>> (27%) hm{gb H$s h¡ Omo {nN>bo df©©
`5,911 H$amo‹S>> (9%) Wr Am¡a Hw$b H¥${f àmW{_H$Vm A{J«_m|
_o§ `22,084 H$amo‹S> H$s CƒV_ d¥{Õ ^r àmá H$s h¡ Omo {nN>bo
df© `10,675 H$amo‹S>> Wr&

• ~¢H$ Zo {dÎm df© 12 Ho$ Xm¡amZ `53,214  H$amo‹S>> H$s Hw$b am{e Ho$
F$U g§{dV[aV {H$E Am¡a Bg df© Ho$ Xm¡amZ 13.31 bmI ZE
{H$gmZm| H$mo {dÎm CnbãY H$am`m&

H¥${f A{J«_ Am¡a H¥${f g§ñWmJV O_mam{e`m| H$s pñW{V

(` H$amo‹S> _|)
{ddaU 31.03.2011 31.03.2012 d¥{Õ

H$mo H$mo %

H$) àË`j H¥${f
A{J«_ 68,663 87,011 27%

I)AàË`j
H¥${f A{J«_ 26,163 29,899 14%
H¥${f
àmW{_H$Vm
A{J«_
(H$ + I) 94,826 1,16,910 23%
H¥${f g§ñWmJV
O_mam{e`m± 19,724 24,309 23%

AÝ` CëboIZr` VÏ`

• ~¢H$ Zo H$_Omoa dJm] H$mo 31.03.2012 H$mo `71,382 H$amo‹S>> H$s
am{e Ho$ A{J«_ {XE, Omo ^maVr` [aμOd© ~¢H$ Ûmam {ZYm©[aV
10% Ho$ Ý ỳZV_ bú` H$s VwbZm _| ~¢H$ Ho$ g_m`mo{OV {Zdb
~¢H$ F$U (EEZ~rgr) H$m 10.75% h¢&

• ^maV gaH$ma Ûmam Aëng§»`H$ g_wXm`m| H$mo Hw$b àmW{_H$Vm joÌ
F$Um| (nrEgEb) Ho$ ^maV gaH$ma Ûmam {ZYm©[aV 15% bú` H$s
VwbZm _| ~¢H$ Zo 31.03.2012 H$mo 16.17% H$m ñVa hm{gb {b`m&

• §̂S>maU j_Vm ~‹T>>mZo H$s ^maV gaH$ma H$s Zr{V Ho$ AZwê$n H$_
bmJV na _mbJmoXm_ Am¡a erV J¥h ~ZmZo na {deof ê$n go Ü`mZ
H|${ÐV {H$`m J`m&

• ""Eg~rAmB© H$m AnZm Jm±d `moOZm'' Ho$ A§VJ©V df© Ho$ Xm¡amZ
199 Jmdm| H$mo A§JrH¥$V {H$`m J`m {Oggo BZH$s Hw$b g§»`m
1,063 na nhþ±M JB©& 220 {H$gmZ Šb~ ^r ~ZmE JE {Oggo
BZH$s Hw$b g§»`m 10,047 na nhþ±M JB©&

• ^maV gaH$ma Ho$ J«m_rU {dH$mg _§Ìmb` Ho$ _mJ©Xe©Z na ~¢H$ Zo
Xoe ^a _| Am~§{Q>V {Obm| _| 31.03.2012 VH$ 106 J«m_rU
ñdm`V amoOJma à{ejU g§ñWmZ ñWm{nV H$a {XE h¢& BZ_| 4186
à{ejU H$m`©H«$_ g§Mm{bV {H$E JE {OZ_| 1,11,049
Cå_rXdmam| H$mo à{e{jV H$a 45,285 à{ejUm{W©`m| H$mo
AmOr{dH$m àmßV H$aZo _| ghm`Vm H$s&

• ~¢H$ Zo Aëng§»`H$ g_wXm` dmbo joÌm| _| ~¢qH$J H$s Aën gw{dYm
dmbo/~¢qH$J gw{dYm a{hV joÌm| _| 133 ZB© emImE± Imobr {Oggo
31.03.2012 H$mo BZH$s Hw$b g§»`m 3,266 na nhþ§M JB©&

• ~¢H$ Ûmam 9 M`{ZV joÌr` J«m_rU ~¢H$m| H$mo `125.64 H$amo‹S>
am{e H$s A{V[aŠV ny§Or {Z{dï> H$s JB© {Oggo do _mM© 2012 VH$
Omo{I_ ^m[aV AmpñV AZwnmV (grAmaEAma) H$s VwbZm _| H$_
go H$_ 9% ny§Or H$m ñVa bJmVma àmßV H$a gH|$&

~¢H$ Ûmam {dÎmnmo{fV EH$ hmB©-Q>oH$ S>oar
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Examination Fee for Colleges, Schools, State Public
Service Commissions etc.

• Fund cum Authorization Model for Social Sector
Flagship Schemes like National Literacy Mission
(NLM) has been successfully implemented by
the Bank in coordination with MoHRD. Out of
the 26 States identified for implementation of
the NLM Scheme, SBI is a partner in 22 States.

• The Bank is proud to be associated with Central
Government Projects like Government e Payment
Gateway (GePG). By integrating with GePG portal,
the Bank has been enabled to make electronic
payments to employees/vendors of Central
Government, across the country.

• Bank has partnered in all 77 Passport Seva
Kendra (PSK) opened by the Ministry of External
Affairs (MEA).

• Bank is providing the facility of online payment
of various taxes in most of the States and Union
Territories and is expected to become operational
throughout the country in 2012-13.

D.5 RURAL BUSINESS UNIT (RBU)

AGRI BUSINESS

• The Bank has crossed the milestone (Agri Priority
level) of `1,00,000 crores (`1,16,910 crores) by
covering more than 1,00,00,000 farmers, taking
Agri Priority Advances to 17.60% of Adjusted Net
Bank Credit (ANBC) as against 16.59% last year.

• Direct Agri Advances have grown from 12.09%
to 13.10% to ANBC.

• The Bank achieved highest ever growth of
`18,348 crores (27%) under Direct Agri against
the last year’s growth of `5,911 crores (9%) and
also achieved highest growth of `22,084 crores
under Total Agri Priority advances against last
years growth of `10,675 crores.

• The Bank has disbursed credits aggregating to
`53,214 crores in FY’ 12 and financed 13.31 lacs
new farmers during this year.

Position of Agri Advances and Agri institutional
Deposits:

 (`in Crores)

Particulars As on As on Growth %

31.03.2011 31.03.2012

a) Direct Agri

Advances 68,663 87,011 27%

b) Indirect

Agri

Advances 26,163 29,899 14%

Agri Priority

Advances

(a+b) 94,826 1,16,910 23%

Agri

Institutional

Deposits 19,724 24,309 23%

Other Highlights

• The Bank has extended advances to the tune of
`71,382 crores as on 31.03.2012 to the weaker
sections, which is 10.75% of ANBC against the
benchmark of 10 % set by Reserve Bank of India.

• Against GoI stipulated target of 15% of the total
Priority Sector Lending (PSL) to Minority
Communities, the Bank has achieved a level of
16.17% as on 31.03.2012.

• Special focus has been given for creation of
efficient Warehouses and Cold Storages in line
with GoI’s policy for augmenting storage capacity.

• During the year 199 villages were adopted under
“SBI Ka Apna Gaon Scheme” taking the total to
1,063 villages & 220 Farmers Clubs were formed
taking the total to 10,047 Farmers Club.

• Under the guidance of Ministry of Rural
Development (MoRD), GoI, the Bank has set up
106 Rural Self Employment Training Institutes
(RSETIs) as on 31.03.2012 in the allotted districts
across the country; conducted 4,186 training
programmes, trained 1,11,049 candidates and
helped to settle 45,285 trainees.

• The Bank has opened 133 new branches in
under-banked/unbanked areas in Minority
Community Districts(MCDs) taking the total
number of such branches to 3,266 as on
31.03.2012.

• The Bank has infused additional capital
amounting to `125.64 crores to 9 identified
RRBs to enable them to achieve ‘Capital to Risk
Weighted Assets Ratio (CRAR)’ of at least 9% by
March 2012 on a sustainable basis.

1,00,00,000 Farmers

covered
Agri Priority Level advances crossed

`1,00,000 crores



54 ^maVr` ñQ>oQ> ~¢H$ > dm{f©H$ [anmoQ>© 2011-12

C54M54Y54K54

173
{dXoe pñWV H$m`m©b`
34 Xoem| _| \¡$bo h¢

• ^maVr` ñQ>oQ> ~¢H$ Ûmam àm`mo{OV joÌr` J«m_rU ~¢H$m| H$s g^r
2960 emImAm| H$mo gr~rEg ßboQ>\$m_© go Omo‹S> {X`m J`m {Oggo
do ~ohVa J«mhH$ godm àXmZ H$a gH|$&

gyú_ {dÎmnmofU :

• ~¢H$ ñd`§ ghm`Vm g_yh-~¢H$ F$U Ow ‹S>md H$m`©H«$_ _|
31.03.2012 H$mo bJ^J 25.55% ~mOma A§e Ho$ gmW ~mOma
{X½JO h¡& `h A~ VH$ 20.65 bmI ñd`§ ghm`Vm g_yhm|
({dÎm df© 11-12 Ho$ Xm¡amZ 1.71 bmI ñd §̀ ghm`Vm g_yhm| go
F$U Ow‹S>md H$a MwH$m h¡) Am¡a 31.03.2012 VH$$Hw$b {_bmH$a
`17,600 H$amo‹S> H$s am{e Ho$ F$U g§{dV[aV H$a MwH$m h¡& ñd §̀
ghm`Vm g_yhm§o H$mo AmJo F$U XoZo Ho$ {bE J¡a-gaH$mar g§JR>Zm|/
gyú_ {dÎmr` g§ñWmAm| H$mo {dÎm CnbãY H$amZo H$s `moOZm Ho$
A§VJ©V ~¢H$ 175 BH$mB`m| go F$U Ow‹S>md H$a MwH$m h¡ Am¡a 31
_mM© 2012 H$mo `927 H$amo‹S> H$s am{e ~H$m`m Wr& gyú_ ~r_m
CËnmX-J«m_rU e{ŠV ewê$ H$s JB© h¡ Am¡a 1.14 {_{b`Z bmoJm|
H$m OrdZ ~r_m {H$`m Om MwH$m h¡&

AnZo J«mhH$ H$mo Om{ZE (Ho$dmB©gr)/H$mbo YZ H$mo d¡Y
~ZmZm amoH$Zo (EE_Eb)/Am§VH$dmX {dÎmr`Z amoH$Ym_
(grE\$Q>r) Cnm`

~¢H$ Zo AnZo J«mhH$ H$mo Om{ZE (Ho$dmB©gr)/H$mbo YZ H$mo d¡Y ~ZmZm
amoH$Zo (EE_Eb)/AmV§H$dmX {dÎmr`Z amoH$Ym_ (grE\$Q>r) Cnm`m|
na ~¢H$ Zo ~moS>© Ûmam AZw_mo{XV g§emo{YV Zr{V ^maVr` [aμOd© ~¢H$
Ûmam Bg {df` _| Omar _mñQ>a n[anÌ Ho$ AZwê$n bmJy H$s h¡&

boZ XoZ na ZOa aIr OmVr h¡ {Oggo \$m`Z¢{e`b B§Q>o{bO|g
ỳ{ZQ>-B§{S>`m H$mo {d{^Þ [anmoQ>] ̂ oOr Om gH|$& YZ emoYZ {ZdmaU

A{Y{Z`_ 2002 Ho$ {Z`_m| Ho$ AZwgma ò [anmoQ>} ôOZm A{Zdm ©̀
H$a {X`m J`m h¡&

~¢H$ Zo ha df© 1 AJñV H$mo "AnZo J«mhH$ H$mo Om{ZE Am¡a YmoImY‹S>r
amo{H$E {Xdg' _ZmZo H$m {ZU©̀  {b`m h¡ {Oggo nyao ~¢H$ _| g_w{MV
OmJê$H$Vm H$m {dH$mg H$a ñQ>m\$ H$s g§~ÕVm ~‹T>mB© Om gHo$ Am¡a
Am_ OZVm _| Ho$dmB©gr Ho$ {df` _| g_w{MV g_PXmar {dH${gV
H$s Om gHo$&

OoX²Xmh emIm H$m CX²KmQ>Z. Bg Adga na CnpñWV JU_mÝ` ì`{ŠV`m| _| ~¢H$
Ho$ à~§Y {ZXoeH$ Ed§ g_yh H$m ©̀nmbH$ (AmB©~r) lr ho_§V Or. H$mÝQ´>oŠQ>a Am¡a
à~§Y {ZXoeH$ Ed§ g_yh H$m ©̀nmbH$ (EZ~r) lr E. H¥$îU Hw$_ma.

L> AÝVam©ï´>r` ~¢qH$J

L> 1. {dXoe pñWV H$m`m©b`m| H$m H$mamo~ma

{dXoe pñWV emImAm| H$m AmpñV ñVa _mM© 2011 _| 32.04
{~{b`Z A_arH$s S>m°ba Wm {Og_| 12% H$s d¥{Õ hþB© Am¡a `h
_mM© 2012 _| 35.826 {~{b`Z A_arH$s S>m°ba na nhþ±M J`m&
{dÎm df© 12 Ho$ Xm¡amZ {Zdb J«mhH$ F$Um| _| 9% d¥{Õ hþB© Am¡a ò
24.525 {~{b`Z A_arH$s S>m°ba Ho$ ñVa go ~‹T>H$a 26.681
{~{b`Z A_arH$s S>m°ba na nhþ±M JE, J«mhH$ H$s O_mam{e`m| _|
15% H$s d¥{Õ hþB© Am¡a ̀ o 10.490 {~{b`Z A_arH$s S>m°ba Ho$ ñVa
go 12.075 {~{b`Z A_arH$s S>m°ba na nhþ±M JB© Am¡a {Zdb bm^
21% go ~‹T>H$a 396 {_{b`Z A_arH$s S>m°ba na nhþ±M J`m&

{dXoe {dñVma

{dXoe pñWV H$m`m©b`m| H$s g§»`m 31 _mM© 2011 Ho$ ñVa 156
go ~‹T>H$a 31 _mM© 2012 H$mo 173 hmo JB©& ò H$m`m©b` 34 Xoem|
_| \¡$bo h¢& BZ H$m`m©b`m| _| 50 emImE±, 8 à{V{Z{Y H$m`m©b`,
N>h {dXoer ~¢qH$J AZwf§{J`m| Ho$ 103 H$m`m©b` Am¡a 12 AÝ`
H$m`m©b` h¢&

g§gmYZ à~§YZ

ì`mnH$ Omo{I_ {ZdmaU Ho$ ~mdOyX Am¡a ~mOma _| CWb-nwWb
H$s pñW{V`m| Ho$ MbVo ~¢H$ Ho$ {dXoe pñWV H$m`m©b`m| Zo n`m©ßV
ZH$Xr H$s pñW{V ~ZmE aIr& ~¢H$ 10 {~{b`Z A_arH$s S>m°ba
Ho$ _r{S>`_ Z_© ZmoQ> (E_Q>rEZ) H$m ©̀H«$_ _| g§b¾ h¡ Am¡a {dÎm
df© 2012 Ho$ A§V _| 4.43 {~. A_arH$s S>m°ba H$s am{e ~H$m`m
Wr& E_Q>rEZ H$m ©̀H«$_ Ho$ A§VJ©V [adg© BÝ¹$m`arO Ho$ ê$n _|
200 {_. A_arH$s S>m°ba (`1,017.50 H$amo‹S>) H$s am{e H$m
H$mamo~ma OwQ>m`m J`m& ~¢H$ 800 {_. A_arH$s S>m°ba (`4,070
H$amo‹S>) _yë` Ho$ ~m§S>m| H$m AnZo {dXoe pñWV H$m`m©b`m| na ZH$Xr
H$s pñW{V H$mo à^m{dV {H$E {~Zm _moMZ H$a nm`m&

~¢H$ Zo g_yhZ ì`dñWm Ho$ A§VJ©V VrZ dfm] Ho$ {bE OyZ 2011 _|
3 _mg br~m°a na 105 AmYma q~XþAm| H$s à{VñnYu H$s_V na
460 {_. A_arH$s S>m°ba H$s am{e OwQ>mB©& {dÎmr` df© Ho$ Xm¡amZ
~¢H$ Zo {d{^Þ n[anŠdVmAm| dmbo {Ûnjr` F$Um| Ho$ ê$n _| 367.08
{_. A_arH$s S>m°ba (`1,867.52 H$amo‹S>) H$s am{e OwQ>mB©&

YZ àofU

{dÎm df© 12 _| YZ àofU H$s am{e ~‹T>H$a `61,457 H$amo‹S> na
nhþ§M JB© Omo {dÎm df© 11 _| `46,396 H$amo‹S> Wr Am¡a Bg àH$ma
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• All the 2,960 branches of SBI sponsored RRBs

have migrated to CBS platform in order to

provide better customer service.

Micro Finance:

• The Bank is the market leader (market share

around 25.55%) in SHG-Bank Credit Linkage

programme having credit linked so far 20.73 lac

SHGs (1.79 lac SHGs credit linked during

FY 11-12) and disbursed loans to the extent of

`17,837 crores (cumulative) up to 31.03.2012.

Under the scheme for financing NGOs / MFIs for

on-lending to SHGs, the Bank has covered 174

units with outstanding of `927 crores as on 31st

March 2012. Micro Insurance product - Grameen

Shakti has been introduced & 1.14 million lives

have been covered.

KYC/AML/CFT Measures

The Bank has put in place the Board approved

revised policy on Know Your Customer (KYC) /

Anti Money Laundering (AML) / Combating

Financing of the Terrorism (CFT) measures in

line with Master Circular issued by Reserve

Bank of India on the subject.

Monitoring of Transactions is done with a view

to submit various reports to Financial Intelligence

Unit-India mandated by rules of Prevention of

Money Laundering Act, 2002.

The Bank has decided to observe 1st August

every year as “KYC Compliance and Fraud

Prevention day” to maintain appropriate

awareness and involvement levels across the

Bank as also to create proper understanding of

KYC issues among the members of public.

E. INTERNATIONAL BANKING

E-1. Operation of Foreign Offices

The asset level of foreign branches rose by

12%, from USD 32.04 bn in March 2011 to

USD 35.826 bn in March 2012. During FY’12,

net customer credit grew by 9% from

USD 24.525 bn to USD 26.681 bn, customer

deposits grew by 15%, from USD 10.490 bn

to USD 12.075 bn and net profit rose by 21%,

to USD 396 mn.

Overseas Expansion

The number of foreign offices increased from

156 as on 31st March 2011 to 173 as on 31st

March 2012 spread across 34 countries. The

offices comprised 50 branches, 8 Representative

Offices, 103 offices of the six foreign banking

subsidiaries and 12 other offices.

Resource Management

Despite widespread risk aversion and volatile

market conditions, the Bank’s foreign offices

maintained comfortable liquidity position. The

Bank has a USD 10 bn Medium Term Note

(MTN) programme in place under which the

outstanding at the close of FY-2012 was

USD 4.43 bn. Under the MTN programme

USD 200 mn (`1,017.50 crores) was raised by

way of reverse inquiries. The Bank was able to

redeem bonds worth USD 800 mn

(`4,070 crores) without having any impact on

the liquidity at its foreign offices.

The Bank raised USD 460 mn funds through

Syndication Arrangement for three years at a

competitive pricing of 145 basis points over 3

months LIBOR in June 2011. During the fiscal the

Bank also raised a sum of USD 367.08 mn

(`1,867.52 crores) by way of bilateral loans of

different maturities.

Remittance

Remittances grew from `46,396 crores in FY’11

to `61,457 crores in FY’12, clocking a growth of

32%. The Bank had a tie-up with 26 exchange

Inauguration of QFC Doha Branch. Among the dignitaries

are Shri Hemant G. Contractor, MD & GE (IB) and

Shri A. Krishna Kumar, MD & GE (NB).

173
Foreign Offices

Spread across 34 countries
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CÎma A_arH$m

23 16

23 11

99
`yamon

A\«$sH$m
_Ü` E{e`m

nyd© Am¡a 
X{jU E{e`m

Am°ñQ´>o{b`m

1

emImE±/EgAmo
~opëO`_ (1)
\«$m§g  (1)
O_©Zr (1)
`yHo$ (10)

AZwf§Jr
ê$g (1)

à{V{Z{Y H$m`m©b` 
BQ>br
Q>H$s©

emImE±/EgAmo
~m§½bmXoe (6)
MrZ (3)
OmnmZ (2)
_mbXrd (3)
lrb§H$m (5)
qgJmnwa (7)

AZwf§Jr/g§.C.
B§S>moZo{e`m (14)
Zonmb (56)
^yQ>mZ (1)

à{V{Z{Y H$m`m©b`
MrZ
{\$brnmBÝg

emIm/EgAmo
Am°ñQ´>o{b`m (1)

emImE±/EgAmo
~hm_mg  (1)
`yEgE  (4)

AZwf§{J`m±
H¡${b\$mo{Z©`m (10)
H$ZmS>m (7)

à{V{Z{Y H$m`m©b`
dmqe½Q>Z

emIm/EgAmo
X{jU
A\«$sH$m (5)

AZwf§Jr/g§.C.

ZmBOr[a`m (1)

à{V{Z{Y H$m`m©b`
A§Jmobm
{_g«

_m[aeg (15)

emImE±/EgAmo
~harZ (3)
BOam`b (1)
Amo_mZ  (1)
H$Va (1)
gmCXr Aao{~`m (1) 
`yEB© (1)

à{V{Z{Y H$m`m©b`
BamZ

à~§Y
AYrZ EŠgM|O

Amo_mZ
H$Va

grAmoEg

^maVr` ñQ>oQ> ~¢H$-
A§Vam©îQ´>r` ~¢qH$J ZoQ>dH©$
- 173 H$m`m©b` 34 Xoem| _|
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North America 

23 16

23 11

99

Branches/SO
Belgium (1)
France  (1)
Germany (1)
UK  (10)

Subsidiary
Russia (1)

Rep Office 
Italy
Turkey

Branch/SO
South 
Africa (5)

Subsidiary/JV

Nigeria

Rep Offices
Angola
Egypt

Branches/SO
Bahrain (3)
Israel (1)
Oman  (1)
Qatar  (1)
Saudi Arabia (1) 
UAE (1)

Rep Offices
Iran 

Managed 
Exchange Cos

Branches/SO
Bangladesh (6)
China (3)
Japan (2)
Maldives (3)
Sri Lanka (5)
Singapore (7)

Subsidiary/JV
Indonesia (14)
Nepal (56)
Bhutan

Rep Offices
China
Philippines

Branch/SO
Australia (1)

Branches/SO
Bahamas  (1)
USA  (4)

Subsidiaries
California (10)
Canada (7)

Rep Office
Washington

Europe

Africa

Central Asia 

East and 
South Asia

Australia

1

Oman
Qatar

STATE BANK OF INDIA -
INTERNATIONAL BANKING NETWORK
— 173 offices in 34 Countries
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EgE_Eg AZh¡nr g{d©g
48 K§Q>m| _| g_mYmZ

Bg_| 32% H$s d¥{Õ hþB©& ~¢H$ H$m Eg~rAmB© Ho$ _mÜ`_ go YZàofU
H$aZo Ho$ {bE 26 EŠgM|O H§$n{Z`m| Am¡a _Ü`-nyd© Xoem| _| Mma
~¢H$m| Ho$ gmW JR>Omo‹S> h¡& df© Ho$ Xm¡amZ Eg~rAmB© ê$nr B§ñQ>¢Q>,
Eg~rAmB© EŠgàog dëS>©dmBS> O¡go ZE YZ àofU CËnmX ewê$
{H$E JE {Oggo YZ àofU ì`dgm` _| d¥{Õ H$s Om gHo$&

L> 2. Xoe _| H$mamo~ma

_M]Q> ~¢qH$J

~¢H$ Zo _mM© 2012 H$mo g_mßV df© _| E{e`m àem§V joÌ
_| OmnmZ H$mo N>mo‹S>H$a qH$Vw AmñQ´>o{b`m H$mo em{_b H$aHo$
_¢S>o{Q>S>brS> Aa|Oa Am¡a ~wH$ aZa Ho$ ê$n _| AnZm Aìdb
ñWmZ ~aH$ama aIm&

df© Ho$ Xm¡amZ, ^maVr` H$manmoaoQ>m| H$s {dXoer dm{UpÁ`H$
CYm[a`m| H$s Amdí`H$VmAm| Ho$ {bE {dÎmnmofU Am¡a Hw$b
4758 {_. A_arH$s S>m°ba am{e Ho$ A{^J«hU g§~§Yr {dÎmr`
Amdí`H$VmAm| H$s ny{V© Ho$ {bE Mm¡Xh Cƒ _yë` dmbo gm¡Xo
{H$E&

df© Ho$ Xm¡amZ g_yhZ Am¡a {Ûnjr` gm¡Xm| go 86 {_. A_arH$s
S>m°ba H$s ewëH$ Am` A{O©V H$s JB©&

d¡pídH$ g§nH©$ godmE± (OrEbEg)

df© 2011-12 _|, Kaoby emImAm| H$s Amoa go OrEbEg
Zo Hw$b 13.36 {~. A_arH$s S>m°ba Ho$ 1,09,413 {Z`m©V
{~bm| Am¡a 1,09,086 {dXoer _wÐm M¡H$ CJm{h`m| H$m H$m ©̀
g§nÞ {H$`m& BgHo$ A{V[aŠV, BgZo {_{S>b B©ñQ>, ỳHo$ Am¡a
ỳEgE Ho$ {d{^Þ H|$Ðm| go 5.89 {~. A_arH$s S>m°ba am{e

Ho$ 58,53,632 AmdH$ KZ àofU boZ XoZ H$m H$m ©̀ ^r
{Zînm{XV {H$`m&

g§nH$s© g§~§Y

~¢H$ Zo {d{^Þ àH$ma Ho$ J«mhH$m| H$mo Vma a{hV godmE± àXmZ
H$aZo Ho$ {bE 476 à{V{ð>V A§Vam©ï´>r` ~¢H$m| Ho$ gmW g§nH$s©
~¢qH$J H$ama Omar aIo& ò g§nH$s© ~¢H$ 121 Xoem| _| pñWV
h¢& ~¢H$ Ho$ nmg {dÎmr` g§Xoem| H$m pñdâQ> Ho$ _mÜ`_ go erK«
KZ àofU H$aZo Ho$ {bE 1,871 [aboeZ{en _¡ZoO_|Q>
AßbrHo$eZ (AmaE_E) ì`dñWmE± ^r h¢&

Xoe Omo{I_ Ed§ ~¢H$ F$U Omo{I_

~¢H$ _| ^maVr` [aμOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwê$n Xoe
Omo{I_ à~§YZ Zr{V bmJy h¡& Bg Zr{V _| Xoe, ~¢H$, CËnmX
Ed§ à{Vnj F$U Omo{I_ gr_mAm| Ho$ Ý ỳZrH$aU Ho$ H$maJa

Omo{I_ à~§YZ _m°S>b {ZYm©[aV {H$E JE h¢& Xoedma Am¡a
~¢H$dma F$U Omo{I_ gr_mAm| H$s {Z`{_V AmYma na {ZJamZr
Ed§ g_rjm H$s OmVr h¡& F$U Omo{I_m| Ho$ ñdê$n _| CVma-
M‹T>md Ho$ AZwê$n F$U Omo{I_ H$s CƒV_ gr_mAm| Am¡a
dJuH$aUm| H$mo KQ>m`m-~‹T>m`m OmVm h¡& ~¢H$ Ho$ {hVmo§ H$s ajm
H$aZo Ho$ {bE Amd{YH$ gwajmË_H$ Cnm` {H$E OmVo h¢&

2. J«mhH$ godm JwUdËVm Cnm`

• ^maVr` ~¢H$ g§K Ûmam ~ZmB© JB© _m°S>b nm°{bgr Ed§
^maVr` ~¢qH$J H$moS> Ed§ _mZH$ ~moS©> Ûmam J«mhH$m| Ho$
à{V dMZ~ÕVm na Omar g§emo{YV H$moS> Ho$ àmdYmZm|
Ho$ AZwgma {eH$m`V {ZdmaU Zr{V Ho$ H$m`m©Ýd`Z Ho$
níMmV ~¢H$ A~ A{YH$m§e J«mhH$m| H$s {eH$m`Vm| H$m
CZH$s àmpßV Ho$ A{YH$V_ 3 gßVmh H$s Ad{Y _|
{ZdmaU H$a nm ahm h¡ O~{H$ BgHo$ {bE {ZYm©[aV
Ad{Y 30 {XZ h¡& ^m[a~¢ Ûmam {ZYm©[aV 7 {XZm| H$s
Ad{Y _| EQ>rE_m| g§~§Yr g^r {eH$m`Vm| H$m g_mYmZ
~¢H$ Ûmam {H$`m Om ahm h¡&

• ñWmZr` àYmZ H$m`m©b`m| _| J«mhH$ godm na J{R>V
ñWm`r g{_{V _§S>b _| J«mhH$ godm H$s g_J« pñW{V
H$s g_rjm H$s OmVr h¡ {Og_| d[aîR> ZmJ[aH$m| g{hV
J«mhH$m| Ho$ à{V{Z{Y em{_b h¢& g^r _§S>bm| go àmßV
J«mhH$ {eH$m`Vm| Ho$ g_o{H$V S>mQ>m H$mo Ho$ÝÐr` ~moS©>
H$s godm g{_{V Ho$ g_j àË òH$ {V_mhr _| àñVwV
{H$`m OmVm h¡ Ohm± CZ gm_mÝ` ì`dñWm go g§~§{YV
_m_bm| H$s nhMmZ H$s OmVr h¡ {OZH$m g_mYmZ H$aZm
Amdí`H$ h¡& BgHo$ Abmdm Bg g{_{V Ûmam ~¢H$
Ûmam CR>mE Om aho gwYma Cnm`m| H$s ^r g_rjm H$s
OmVr h¡&

• EQ>rE_ g§~§Yr {eH$m`Vm| Ho$ erK« g_mYmZ Ho$ {bE
{Xgå~a 2009 _| àma§̂  H$s JB© do~ AmYm[aV {eH$m`V
à~§YZ àUmbr (grE_Eg) H$mo A~ g^r àH$ma H$s
{eH$m`Vm| Ho$ g_mYmZ Ho$ {bE bmJy {H$`m J`m h¡&
J«mhH$ A~ AnZr {eH$m`V| g§nH©$ Ho$ÝÐ Ho$ Q>mob \«$s
Z§~a `m www.sbi.co.in na AnZr {eH$m`V| Am°Z
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companies and four banks in Middle-East

countries for routing remittances through

SBI. During the year, new remittance products like

SBI Rupee Instant, SBI Express WorldWide were

launched to boost remittances business.

E-2. Domestic Operations

Merchant Banking

The Bank retained the leadership as Mandated

Lead Arranger and Book Runner for syndicated

loans in Asia Pacific (excluding Japan but including

Australia) for the year ended March 2012.

During the year, fourteen high value

transactions for financing ECB requirements of

Indian Corporates, as well as their acquisition

related financing requirements aggregating

USD 4758 mn, were syndicated successfully with

a participation of USD 1423 mn. Apart from this,

a large number of bilateral deals aggregating

USD 2190 mn were also concluded with Indian

Corporates.

A fee income of USD 86 mn was earned from

syndications and bilateral deals concluded during

the year.

Global Link Services (GLS)

In the year 2011-12, GLS on behalf of domestic

branches, handled 1,09,413 export bills and

1,09,086 foreign currency cheque collections

aggregating USD 13.36 billion. In addition, it

handled 58,53,632 inward remittances

transactions amounting to USD 5.89 billion from

various centres in the Middle East, UK and USA.

Correspondent Relations

The Bank maintains correspondent banking

arrangement with 476 reputed International

Banks to extend seamless services to varied

clients. These correspondent Banks are located

in 118 countries. The Bank also has 1,871

Relationship Management Application (RMA)

arrangements with SWIFT, facilitating speedier

flow of financial messages.

Country Risk and Bank Exposures

The Bank has in place Country Risk Management

Policy in tune with RBI guidelines. The policy

outlines robust risk management model with

prescriptions for Country, Bank, Product and

Counter party exposure limits. Both Country-

wise and Bank-wise exposure limits are

monitored and reviewed on a regular basis. The

exposure ceilings and classifications are

moderated in line with the dynamics of their risk

profiles. Periodical corrective steps are initiated

to safeguard the Bank’s interests.

2. CUSTOMER SERVICE QUALITY INITIATIVES

• The Grievance Redressal Policy of the Bank

is based on the Model Policy Framed by

Indian Bank’s Association and provisions of

the revised Code of Commitments to

Customers released by Banking Codes and

Standards Board of India. The Bank has been

able to redress majority of the customer

grievances within a maximum period of three

weeks of receipt as against the time limit of

30 days. Bank has also been able to resolve

almost all ATM related complaints within the

RBI stipulated period of 7 days.

• The Standing Committee on Customer

Service constituted at the Local Head

Offices with representatives from customers

including Senior Citizens review the overall

position of Customer Service in the Circle.

Analysis of the consolidated data for

Customer Grievances for all Circles is

being put up to the Customer Service

Committee of the Central Board every

quarter to identify common systemic issues

that require rectification, and also review the

remedial measures taken by the Bank for

improving the Customer Service.

• The web based Complaint Management

System (CMS), launched in December 2009

for early resolution of ATM related complaints,

has since been extended to accept all

types of complaints. The customers can

register their complaints at the Toll Free

number of Contact Centre or online at

SMS Unhappy Service
with resolution within 48 hours
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bmBZ XO© H$a gH$Vo h¢& BgHo$ níMmV CÝh| EH$ n¥WH$
{eH$m`V g§»`m H$m Am~§Q>Z {H$`m OmVm h¡ {OgH$s
_XX go do g§nH©$ Ho$ÝÐ na g§nH©$ H$a AnZr {eH$m`V
H$s pñW{V H$m nVm bJm gH$Vo h¢&

• ~¢H$ Zo _mo~mBb Ed§ do~ AmYm[aV godm "EgE_Eg
AZh¡ßnr g{d©g' ^r ewê$ H$s h¡ {OgHo$ _mÜ`_ go
J«mhH$ H$s {eH$m`V H$m 48 K§Q>m| _| g_mYmZ H$aZo
H$m àmdYmZ h¡&

J«mhH$ godm Xm_moXaZ g{_{V [anmoQ>©, 2010

Bg [anmoQ>© H$m ~¢qH$J B§S>ñQ´>r _| J«mhH$ godm na XÿaJm_r
à^md hmoJm, `h XoIVo hþE ~¢H$ Zo EH$ Cƒ ñVar`
g{_{V H$m JR>Z {H$`m h¡& Bg g{_{V Zo àË òH$
{g\$m[ae na {dMma {d_e© {H$`m& 50% go A{YH$
{g\$m[aem| H$mo bmJy {H$`m Om MwH$m h¡&

3. AZO©H$ AmpñV(EZnrE) à~§YZ

31.03.2012 H$mo AZO©H$ AmpñV`m| (EZnrE) _| H$_r bmE
OmZo H$s pñW{V `hm± ZrMo àñVwV H$s JB© h¡:

AmpñV JwUdËVm  (` H$amo‹S> _|)

1 gH$b AZO©H$ AmpñV`m± 39,676

gH$b AZO©H$ AmpñV`m± H$m à{VeV 4.44%

2 {Zdb AZO©H$ AmpñV`m± 15,819

{Zdb AZO©H$ AmpñV`m± H$m à{VeV 1.82%

3 AZO©H$ AmpñV`m± H$s ZH$Xr dgybr 4,159

4 _mZH$ AmpñV`m| Ho$ ê$n _| loUr CÞ`Z 5,459

5 ~Å>o ImVo 744

6 AZO©H$ AmpñV`m| _| gH$b H$_r (3+4+5) 10,362

7 _mZH$ AmpñV`m| go AZO©H$ AmpñV`m| 24,712
Ho$ ê$n _| hm{b`m {JamdQ>

8 ~Å>o ImVo S>mbo JE F$Um| _| dgybr 962

VZmdJ«ñV AmpñV à~§YZ g_yh (EgEE_Or)…

bKw Ed§ _Ü`_ CÚ_ Am¡a H$manmoaoQ> I§S> _| Cƒ _yë`dmbr AZO©H$
AmpñV`m| (EZnrE) na Ü`mZ H|${ÐV H$aZo Ho$ {bE VZmdJ«ñV AmpñV
à~§YZ g_yh (EgEE_Or) H$mo Aà¡b 2011 go H$manmoaoQ> ~¢qH$J g_yh
(gr~rOr) go AbJ H$aHo$ EH$ Cn à~§Y {ZXoeH$ Am¡a g_yh H$m ©̀nmbH$
Ho$ {Z §̀ÌUmYrZ H$a {X`m J`m&

EgEE_Or H$s 14 VZmdJ«ñV AmpñV à~§YZ emImE± (EgEE_~r)
Am¡a 1 aoOrS>|Q> H$m`m©b` h¢ Omo ~¢H$ Ho$ g^r _§S>bm| _| \¡$bo h¢& g_yh Ûmam
_mM© 2012 _| Xmo ZB© emImE± (EH$ bw{Y`mZm _| Am¡a 1 EZm©Hw$b_) _|
Imobr JBª& ò emImE± `1 H$amo‹S> go A{YH$ H$s ~H$m`m am{e`m| dmbo
EZnrE Am¡a dgbr AYrZ A{J«_ ImVm| H$s XoIaoI H$aVr h¢& àË òH$
emIm _| AZO©H$ AmpñV à~§YZ Ho$ {bE AbJ Am¡a à{e{jV ñQ>m\$ h¡
{Og_| BZHo$ erK« g_mYmZ Ho$ {bE EH$ H$mZyZr {deofk ^r h¡& BZ
{deofkm| Ho$ gmW _| emImE± ga\o$gr A{Y{Z`_, S>r Ama Q>r A{Y{Z`_
Ho$ A§VJ©V H$ma©dmB© H$aHo$ ~‹S>r _mÌm _| dgy{b`m± H$adm ahr h¢ Am¡a
E Ama gr H§$n{Z`mo§ H$mo {~H«$s Am¡a {ZnQ>mam H$am nm ahr h¢&

BgHo$ A{V[aŠV, 115 VZmdJ«ñV AmpñV g_mYmZ emImE±/H|$Ð
(EgEAma~r/EgEAmagr) ^r Xoe ^a _| _hmZJar`/ehar H|$Ðmo§ na
amï´>r` ~¢qH$J g_yh Ho$ VhV E_EgE_B© Am¡a d¡̀ {ŠVH$ I§S>m| _o `1
H$amo‹S> VH$ H$s ~H$m`m am{e`m| dmbr AZO©H$ AmpñV`m| H$m erK«Vm go
gmdYmZ H$am nm ahr h¢&

EgEE_Or H$m 2011-12 H$s Ad{Y _| {ZînmXZ {ZåZdV h¢:

(am{e H$amo‹S> én ò _|)

1 AZO©H$ AmpñV`m| H$s ZH$X dgybr 826

2 _mZH$ AmpñV`m| H$m loUr CÝZ`Z 154

3 ~Q²>Q>o ImVo 9

4 AZO©H$ AmpñV`m| _| Hw$b H$_r (1+2+3) 989

5 ~Q²>Q>o ImVo S>mbo JE F$Um| _| dgybr 216

Hw$b g_mYmZ 1205

• nwZgªa{MV AmpñV`m±

VZmdJ«ñV _mZH$ AmpñV`m| Am¡a g§̂ mdZmerb AZO©H$ AmpñV`m|
H$s nwZgªaMZm H$mo g_w{MV _hËd {X`m Om ahm h¡& AZO©H$ AmpñV`m|
H$s d¥{Õ amoH$Zo Am¡a AZO©H$ AmpñV`m| H$mo dV©_mZ ñVa go ZrMo
bmZo Ho$ {bE Eogm ~¢H$ Ho$ AnZo {Xem{ZX}em| Ho$ A§VJ©V Am¡a
grS>rAma V§Ì Ho$ VhV {H$`m Om ahm h¡&

`9,131 H$amo‹S> H$s ~¢H$ H$s Hw$b F$U am{e dmbo 48 _m_bo df©
2011-12 Ho$ Xm¡amZ grS>rAma Ho$ {bE g§X{ ©̂V {H$E JE {OZ_|

` H$amo‹S> _| (%)

19535 25326 27768 33946 40098 39676
10870

12347 12435
16120

18803 15819

_mM© 10 _mM© 11 OyZ 11 {gV§.11 {Xg§. 11 _mM© 12

{Zdb

gH$b
3.05% 3.28% 3.52%

4.61%
1.72%

1.63% 1.61%

2.22%
EZnrE

4.19%

2.04%

gH$b EZnrE AZwnmV _| H«${_H$ ê$n go 17 AmYma q~XþAm| Am¡a 
{Zdb EZnrE AZwnmV _| 40 AmYma q~XþAm| H$s {JamdQ> AmB©

59.23àmdYmZ 
gwajm % 64.95 67.25 63.50 62.52 68.10

4.44%

1.82%
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www.sbi.co.in and obtain a unique complaint

number which helps them to trace the

status of complaints thereafter through

Contact Centre.

• The Bank also has a mobile and web based

service for customer grievance redressal -

'SMS Unhappy Service' with resolution within

48 hours.

DAMODARAN COMMITTEE REPORT ON

CUSTOMER SERVICE, 2010

Keeping in view the far reaching impact the

Report would have on Customer Service in the

Banking  Industry, the Bank has constituted a

High Level Committee which has deliberated

on each of the recommendations. Over 50%

of the recommendations have already been

implemented.

3. NPA MANAGEMENT

The position of NPA reduction as on 31.03.2012 is

given hereunder:

Asset Quality  (` in crores)

1 Gross NPAs 39,676

Gross NPA percentage 4.44%

2 Net NPAs 15,819

Net NPA percentage 1.82%

3 Cash Recovery in NPA 4,159

4 Up gradation to Standard Assets 5,459

5 Write offs 744

6 Gross reduction in NPAs (3+4+5) 10,362

7 Fresh Slippages of Standard Assets 24,712

to NPA category

8 Recovery in written off accounts 962

Stressed Assets Management Group (SAMG) :

In order to give focussed attention to high value NPAs

in SME and Corporates, Stressed Assets Management

Group (SAMG) was created in April 2011 headed by a

Deputy Managing Director.

SAMG has 14 Stressed Assets Management

Branches (SAMBs) and 1 Resident Office under its

wings. The Group opened two new branches in

March 2012 (one each at Ludhiana and Ernakulam).

These branches handle NPAs and AUCAs with

outstandings in excess of `1 crore. Each branch has

dedicated, trained staff including a legal expert for

expeditious resolution and is able to effect

significant recoveries by resorting to action under

SARFAESI Act, DRT Act, sale to ARCs and negotiated

settlements.

In addition, 115 Stressed Assets Resolution Branches/

Centres (SARB/SARCs) have also been functioning

under NBG across the country in Metro/ Urban

centres for quicker resolution of NPAs with

outstandings upto `1 crore in MSME and Personal

segments.

The performance of SAMG for the period 2011-12 is

given below:

(Amount in crores)

1 Cash Recovery in NPA 826

2 Upgradations in Standard Assets 154

3 Write – Offs 9

4 Gross reduction in NPAs (1+2+3) 989

5 Recovery in written off accounts 216

Total Resolution 1205

• Restructured assets

Adequate importance is being given to

restructuring of standard assets under stress, as

well as viable non-performing assets. This is done

under the Bank's own guidelines as well as through

CDR mechanism, for arresting additions to NPAs

and reducing existing level of NPAs.

48 cases with the Bank’s aggregate exposure of

`9,131 crores were referred to CDR mechanism

` In  crores  (%)

19535 25326 27768
33946 40098 39676

10870
12347 12435

16120
18803 15819

Mar 10 Mar 11 Jun 11 Sep 11 Dec 11 Mar 12

Net

Gross
3.05% 3.28% 3.52%

4.61%
1.72%

1.63% 1.61%

2.22%
NPA

4.19%

2.04%

Sequen�ally Gross NPA Ra�o is down 
by 17 bps and Net NPA Ra�o by 40 bps. 

59.23Provision 
Coverage % 64.95 67.25 63.50 62.52 68.10

4.44%

1.82%
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go `3,782 H$amo‹S> H$s Hw$b am{e Ho$ 24 _m_bo AZw_mo{XV {H$E
JE Am¡a `5,349 H$amo‹S> H$s am{e Ho$ 24 _m_bo à{H«$`mYrZ h¢&
BZ _m_bm| _| g_` na hñVjon {H$E OmZo go H$manmoaoQ>m| H$mo VZmd
go C~aZo H$m Adga {_boJm&

EZnrE à~§YZ Ho$ {bE ZB© nhb

dgybr à`mgm| na Ü`mZ H|${ÐV H$aZo Am¡a _mZH$ AmpñV`m| go AZO©H$
AmpñV`m| Ho$ ê$n _| {JamdQ> amoH$Zo Ho$ {bE {d{^Þ Cnm` {H$E JE& BZ_|
EgE_E H$s g_` na nhMmZ H$aZm Am¡a n[aMmbZ BH$mB`m| H$mo gyMZm
H$m àgma H$aZm, {OgH$m ã`moam {ZåZmZwgma h¡…

F$U àñVmd _yë`m§H$Z _mZX§S>m§o / F$U nmÌVm _mnX§S> H$mo H$‹S>m
H$aZm (CXmhaU Ho$ {bE dmhZ F$Um| Ho$ {bE Ý ỳZV_ Am` _mnX§S>
`1 bmI go ~‹T>mH$a `2.5 bmI à{V df© {H$`m J`m h¡)&

[añH$ ñH$mo[a¨J _m°S>b CÔoí`naH$ _yë`m§H$Z Ho$ {bE gm§p»`H$s`
_m°S>bm| Ho$ AmYma na g^r nr-go½_|Q> F$Um| hoVw {dH${gV {H$E
JE h¢&

AH$mC§Q> Q´> ¡qH$J E§S> _m°{ZQ>[a¨J Am°Z bmBZ (EQ>r@E_) H$s
ImVmdma AZwdV©Z pñW{V H$mo ~ohVa ~ZmZo Ho$ {bE ewê$ H$s
J`r h¡&

EZnrE H$s VËH$mb {ZJamZr H$aZo Ho$ {bE EZnrE S>¡e~moS>© H$s
EH$ S>mQ>m Qy>b Ho$ ê$n _| ewéAmV H$s JB©&

VZmdJ«ñV E_EgE_B© joÌ H$mo ghm`Vm àXmZ H$aZo Ho$ {bE
~¢H$ Z o  A{dd oH$mYrZ Am ¡a A{d^oXH$mar `m oOZm -
""Eg~rAmB©AmoQ>rEg-E_EgE_B© - 2012'' Zm_ go ewê$ H$s
h¡ {OgHo$ A§VJ©V F$U H$s ~H$m`m am{e H$m CXma eVm] na
EH$~maJr {ZnQ>mam {H$`m Om gHo$Jm&

g^r _§S>bm| _| EQ>rEg H$m ©̀aV h¢ Omo EgE_E _| `25 bmI VH$
H$s ~H$m`m am{e`m| dmbo Am¡a EgE_B© _| gm°âQ> EZnrE ImVm| Ho$
F${U`m| go g§nH©$ H$aVo h¢&

4. H$manmoaoQ> H$m ©̀ Zr{V Ed§ Zd ì`dgm`

H$. _M]Q> A{YJ«hU ì`dgm`

~mOma _| CnbãY Anma g§^mdZmAm| go bm^ CR>mZo Am¡a
h_mao 108 {_{b`Z go A{YH$ So>{~Q> H$mS>m] H$mo g{H«$`
H$aZo Ho$ {bE EH$ ì`mnH$ ̂ wJVmZ ì`dñWm ñWm{nV H$aZo
Ho$ {bE ~¢H$ Zo _M]Q> A{YJ«hU ì`dgm` (E_E~r) joÌ
_| àdoe {H$`m h¡& ~¢H$ A~ VH$ 28,000 go A{YH$
nrAmoEg Q>{_©Zb bJmZo H$m AZw_moXZ H$a MwH$m h¡& ~¢H$
Bg ì`dgm` Ho$ {bE {d{^ÝZ I§S>m | _| H$B© à_wI
H$manmoaoQ>m| Ho$ gmW JR>~§YZ H$a MwH$m h¡&

I. {dËVr` Am`moOZm Ed§ gbmhH$mar godmE§

J«mhH$m| Ho$ dJuH$aU Ho$ AZwgma {dËVr` godmE§ àXmZ H$aZo
Ed§ CÀM _m{b`V dmbo J«mhH$m| H$mo g§nH$r© ~¢qH$J gw{dYmE§
àXmZ H$aZo Ho$ {bE {d{^ÝZ àH$ma H$s `wpŠVZr{V`m± ~ZmB©
Om ahr h¢&

J. àmBdoQ> B©pŠdQ>r

~¢H$ Zo AnZo gd©àW_ àmBdoQ> B©pŠdQ>r ì`dgm` Ho$ ê$n _|
AmñQ´ > o{b`m Ho$ _¡Šdoar J« wn Ed§ B§Q>aZoeb \$m`Z|g
H$manmoaoeZ dmqeJQ>Z Ho$ gmW gh`moJ H$aHo$ Eg~rAmB©
_¡Šdoar B§\«$mñQ´>ŠMa H$m JR>Z {H$`m h¡& BgZo `5,265
H$amo‹S> H$s am{e OwQ>m br h¡& \§$S> Zo _hËdnyU© AmYma^yV
joÌm| O¡go hdmB© A‹S>S>m|, Xÿag§Mma _rZmam|, Vmn {dÚwV Ed§
nZ{~Obr joÌm| _| `3,092 H$amo‹S> Ho$ nm§M {Zdoe {H$E
h¢& AnZo JR>Z Ho$ g_` go hr \§$S> B§\«$mñQ´>ŠMa \§$S>m| Ho$
joÌ _| g~go Aìdb \§$S>m| _| go EH$ ahm h¡ VWm Bgo 2010
H$m Z§~a dZ àmBdoQ> B©pŠdQ>r \§$S> _mZm J`m h¡ VWm 2011
Ho$ {bE "g~go ng§XrXm B§\«$mñQ´>ŠMa B©pŠdQ>r {dËVr`ZH$Vm©'
Kmo{fV {H$`m J`m h¡&

Amo_mZ Ho$ g~go ~‹S>o gaH$mar \§$S> - ñQ>oQ> OZab [aμOd©
\§$S> Am°\$ gëVZV Amm°\$ Amo_mZ Ho$ gmW g`w§ŠV CÚ_
100 {_{b`Z A_arH$s S>m°ba H$s àma§{^H$ am{e Ho$ gmW
EH$ \§$S> ewê$ {H$`m h¡&

K. So>{~Q> H$mS©>

31 _mM© 2012 H$mo 110 {_{b`Z So>{~Q> H$mS>m] Ho$ gmW
ñQ>oQ> ~¢H$ g_yh Bg ~mOma _| bJmVma g~go AJ«Ur ~¢H$
~Zm hþAm h¡& Xoe Ho$ Hw$b So>{~Q> H$mS>m] _| BgH$s {hñgoXmar

AmB©AmB©Q>r I‹S>Jnwa _| nmB§Q> Am\$ gob (nrAmoEg) _erZ
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during 2011-12, out of which 24 cases

aggregating `3,782 crores have been approved

and 24 cases aggregating ̀ 5,349 crores are under

process. In these cases, timely intervention has

given the Corporates an opportunity to recover

from the stress.

Initiatives for NPA Management

To give thrust to recovery efforts and to prevent

slippages, various measures were undertaken, which

included, timely identification of SMAs and

dissemination of information to operating units, etc.,

brief details of which are as under:

Tightening of appraisal norms / loan eligibility

criteria (e.g: The minimum income criteria for

Auto Loans has been raised from `1 lac to

`2.5 lacs p.a.).

Risk Scoring Models have been developed for all

P-Segment Loans on the basis of statistical models

for objective assessment.

Account Tracking & Monitoring online (AT@M)

launched for updation of account wise follow up

in P-Segment.

NPA Dashboard is being  utilised as a data tool for

real time monitoring of NPAs.

To provide relief to stressed MSME sector, Bank

has launched non-discretionary and non-

discriminatory scheme named “SBIOTS-MSME-

2012”, for one time settlement of loan outstanding

with liberal terms.

ATCs have been operationalised in all Circles to

contact borrowers with outstanding up to ̀ 25 lacs

in SMAs and soft NPA accounts in SME.

4. CORPORATE STRATEGY AND NEW BUSINESSES

A. Merchant Acquiring Business

In order to tap huge potential available in

the market and also to create a

comprehensive electronic payment

infrastructure to activate our more than

108 million debit cards, Bank has entered

into Merchant Acquiring Business (MAB).

Bank has, so far, approved deployment of

more than 28,000 PoS terminals. Bank has

already entered into several corporate

tie-ups with prominent players in different

segments.

B. Financial Planning & Advisory Services

It is strategising to provide financial solutions

driven by customer segmentation and offer

relationship banking to high end customers.

C. Private Equity

The Bank’s maiden Private equity foray,

the SBI Macquarie Infrastructure Fund,

set up in collaboration with Macquarie

Group of Australia and International

Finance Corporation, Washington closed

for subscription and raised a corpus of

`5,265 crores. The Fund has made five

investments worth `3,092 crores in Key

infrastructure sectors such as airports,

telecom towers, thermal power and hydro

power. Since its inception, the fund has

been rated as the Number one Private

Equity Fund in 2010 and adjudged as the

“Most Admired Infrastructure Equity

Financier 2011”.

The Joint venture with State General

Reserve Fund of Sultanate of Oman, the

largest sovereign fund of Oman, named

Oman India Joint Investment Fund has

been operationalised with an initial corpus

of USD 100 million.

D. Debit Cards

State Bank Group continues to lead the

Debit Card market with over 110 million

Point of Sale (POS) machines installed at Kokilaben Dhirubhai

Ambani Hospital & Medical Research Institute, Mumbai.
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110 {_{b`Z
So>{~Q> H$mS©>

Xoe _|  Hw$b S>o{~Q> H$mS>m]
H$m bJ^J 40%

40% h¡& ñQ>oQ> ~¢H$ g_yh Ho$ Hw$b So>{~Q> H$mS>m] go IarXr
`11,000 H$amo‹S> ahr h¡ Omo Bg CÚmoJ go Hw$b IarXr
H$s 20.5% h¡& AnZo So>{~Q> H$mS©> H$mo nm°B§Q> Am°\$ gob
({dH«$` ñWbm|) B©-H$m_g© go A{YH$ J«mhH$ AZwHy$b
~ZmZo Ho$ {bE ñQ>oQ> ~¢H$ g_yh AnZo So>{~Q> H$mS©> H$mo
16 A§H$m| Ho$ g§ñH$aU _| ^r Omar H$a ahm h¡& ^maVr`
ñQ>oQ> ~¢H$ Zo ñQ>oQ> ~¢H$ dMw©Ab H$mS©> Ho$ ê$n _| EH$
B©-H$mS©> ^r Omar {H$`m h¡ Omo ~¢H$ Ho$ B§Q>aZoQ> ~¢qH$J
J«mhH$m| Ûmam V¡̀ ma H$a Am°ZbmBZ Cn`moJ _| bm`m Om
gH$Vm h¡& `h H$mS©> B©-H$m°_g© Ho$ ì`dgm` H$mo àmoËgmhZ
XoZo _| ghm`H$ {gÕ hmoJm&

L> àrnoS> H$mS©>

i. {díd `mÌm \$m°aoZ Q´>odb H$mS©> (drdmB©E\$Q>rgr)

{díd `mÌm \$m°aoZ Q´>odb H$mS©> A~ EH$ àH$ma
H$m {Mn AmYm[aV B©E_dr g_{n©V H$mS©> h¡ Omo
AmR> _wÐmAm|- A_arH$s S>m°ba (`yEgS>r), J«oQ>
{~«Q>oZ nmCÊS> (Or~rnr), `yamo, H$Zm{S>`Z S>m°ba
(grES>r), Am°ñQ´>o{b`Z S>m°ba (E`yS>r), OmnmZr
`oZ, (OonrdmB©), gmCXr [a`mb (EgEAma) VWm
qgJmnwa S>m°ba (EgOrS>r) _| CnbãY h¡& {dÎm
df© 2011-12 _| BgH$s {~H«$s 59.93 {_{b`Z
A_arH$s S>m°ba ahr&

ii. BμOr-no H$mS>m] H$mo H$manmoaoQ> {ZH$m`m| Ho$ doVZ
ŵJVmZ Ho$ Abmdm gaH$ma H$s gm_m{OH$ `moOZmAm|

Ho$ gmW Omo‹S>H$a Mbm`m OmVm h¡ {Og dOh go
BgH$s nhþ±M bmIm| Kam| VH$ h¡& {dÎm df© 2011-
12 Ho$ Xm¡amZ BgHo$ _mÜ`_ go `860.87 H$amo‹S>
én ò H$m {dH«$` hþAm h¡&

iii. {JâQ> H$mS©>

J«mhH$ Am°Z bmBZ {JâQ> H$mS©> ~Zm gH$Vo h¢& {dÎm
df© 2011-12 Ho$ Xm¡amZ BgHo$ _mÜ`_ go `106.44
H$amo‹S> H$s {~H«$s XO© hþB©&

M. J«rZ M¡Zb H$mCÝQ>a

"J«rZ M¡Zb H$mCÝQ>a' 2010 _| àma§̂  {H$E JE Omo A~
5,660 emImAm| _| CnbãY h¢&

i. ñd §̀ godm {H$`moñH$ (EgEgHo$)

EgEgHo$ {OgHo$ _mÜ`_ go J«mhH$ {d{^ÝZ àH$ma Ho$
{dËVr` Ed§ J¡a {dËVr` boZXoZ AnZo So>{~Q> H$mS©> Ho$

_mÜ`_ go H$a gH$Vm h¡, 1 OwbmB© 2011 H$mo ewê$

{H$`m J`m Wm& dV©_mZ _| 59 emImAm| _| Bgo nyU©

H$a {b`m J`m h¡& dV©_mZ _| BZ na 20 àH$ma Ho$

boZXoZ {H$E Om aho h¢& BZ_| nmg~wH$ qàqQ>J H$s gw{dYm

^r CnbãY h¡&

ii. ZH$Xr O_m _erZ (grS>rE_)

grS>rE_ EH$ Eogr _erZ h¡ {OgHo$ _mÜ`_ go J«mhH$

AnZo So>{~Q> H$mS©> Ho$ _mÜ`_ go ZH$Xr O_m H$a gH$Vm

h¡& df© Ho$ Xm¡amZ, Xoe ^a _| 35 grS>rE_ _erZ| bJmB©

JBª& à{V {XZ Am¡gVZ à{V _erZ 50 ZH$Xr O_m

boZXoZ BgHo$ _mÜ`_ go {H$E Om aho h¢&

iii. J«rZ ao{_Q> H$mS©> (OrAmagr)

J¡a hmo_ ZH$Xr O_mAm| _| gw{dYm Ho$ {bE ~¢H$ Zo J«rZ ao{_Q>

H$mS>m] H$s ewéAmV 3 OZdar 2012 H$mo H$s h¡, Vm{H$ Eogo

YZ àofH$ Omo ~¢H$ Ho$ J«mhH$ Zht h¢, BgHo$ _mÜ`_ go YZ

àofU H$a gH|$& Bg gw{dYm Ho$ A§VJ©V YZ àofH$m| H$mo O_m

nMu ^aZo H$s Amdí`H$Vm Zht h¡& J«rZ M¡Zb H$mCÝQ>am|

dmbr g_ñV emImE§ Bg gw{dYm H$m Cn`moJ H$aZo Ho$ {bE

gj_ h¢&

5 {dËVr` g_mdoeZ

{dËVr` g_mdoeZ Am`moOZm (E\$AmB©nr) 2011-12 Ho$

A§VJ©V ~¢H$ Zo Cgo Am~§{Q>V g^r 12,931 Jm±dm| H$mo em{_b

H$a {b`m h¡& {dÎm df© 12 Ho$ Xm¡amZ ~¢H$ Zo E\$AmB©nr Jm±dm|

_| 40 bmI ImVo Imobo h¢&

• 32 amÁ`m|/g§K em{gV àXoem| _| 400 {Obm| _|

1.36 H$amo‹S> Zmo {\«$b ImVo Imobo JE h¢&

• ~¢H$ Zo amîQ´>r` Ed§ joÌr` ñVa na JR>~§YZ Ho$ _mÜ`_

go 30,000 ~rgr J«mhH$ godm Ho$ÝÐm| H$s ñWmnZm H$s

h¡& Bgr àH$ma go ì`dgm` à{V{Z{Y`m| (~rgr) H$s

ghm`Vm Ho$ {bE Xoe ^a _| 113 {dËVr` g_mdoeZ

Ho$ÝÐm|  H$s ^r ñWmnZm H$s JB© h¡&
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Debit Cards as on 31st March 2012 which

constitutes about 40% of the total Debit

Cards in the country. Debit Card spends of

State Bank Group crossed `11,000 crores

which constitutes around 20.5% of total

Debit Card spends in the industry. State

Bank Group has also switched over to

issuance of 16-digit variants with a view to

making its Debit Cards more Point of Sale/

e-Commerce friendly. State Bank of India

also introduced State Bank Virtual Card, an

e-Card that can be created by Bank’s Internet

Banking customers and used online, to

provide a fillip to e-Commerce.

E. Prepaid Cards

i. Vishwa Yatra Foreign Travel Cards

(VYFTC)

Vishwa Yatra Foreign Travel Cards

(VYFTC) is now a CHIP based EMV

Compliant Card and is available in eight

currencies, viz. US Dollar (USD), Great

Britain Pound (GBP), Euro, Canadian

Dollar (CAD), Australian Dollar (AUD),

Japanese Yan (JPY), Saudi Riyal (SAR)

and Singapore Dollar (SGD). Sales for

FY 2011-12 were to the tune of

USD 59.93 million.

ii. eZ-Pay Cards are aligned with most of

the Government social schemes in

addition to salary payments by

Corporate entities, thus reaching

millions of households. Sales for

FY 2011-12 were to the tune of `860.87

crores.

iii. Gift Cards

Customers can create Gift Cards online.

Sales registered for FY 2011-12 was

`106.44 crores.

F. The Green Channel Counter

The 'Green Channel Counter’ launched in

2010 is available at 5,660 branches.

i. Self Service Kiosk (SSK)

SSK launched on 1st July, 2011 through

which a customer can make various

financial and non-financial transactions

by using his Debit Card has been

completed in 59 branches across

India. Currently, 20 types of transactions

including Pass Book Printing are enabled.

ii. Cash Deposit Machine (CDM)

CDM is a machine wherein customer

can deposit cash by using his Debit

Card. During the year, Bank had

deployed 35 CDMs across the country.

On each day, average 50 Cash Deposits

are being made through each CDM.

iii. Green Remit Cards (GRC)

In order to facilitate Non-Home Cash

deposits, Bank introduced Green Remit

Cards on 3rd January, 2012 to the

remitters who need not be the account

holders of the Bank. This facility does

not require filling up pay-in-slips by the

remitter. All Branches with Green

Channel Counters are enabled to offer

this facility.

5. FINANCIAL INCLUSION

Bank has achieved 100% coverage of allotted

12,931 villages under Financial Inclusion Plan

(FIP) 2011-12 and has opened 40 lacs accounts

in FIP villages during the FY 12.

• 1.36 crores ‘No Frills’ accounts have been

opened in 400 districts of 32 States/UTs.

• Bank has set up around 30,000 BC Customer

Service Points through alliances both at

national and regional level. Also, 113

Financial Inclusion Centres to support the

Business Correspondent (BCs) have been set

up across the country.

110 million
Debit Cards

Constituting about 40% of the total

Debit Cards in the country
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"J«rZ M¡Zb H$mCÝQ>a'
~¢H$ H$s EH$ ZdmoÝ_ofr nhb-nma§n[aH$ H$mJO AmYm[aV

~¢qH$J Ho$ ñWmZ na H$mS>© AmYm[aV "J«rZ ~¢qH$J'

• ~¢H$ ỳAmB©S>rEAmB© Ho$ EH$ a{OñQ´>ma H$m H$m ©̀ H$a ahm
h¡& amÁ` gaH$mam| Ho$ ~mX ^maVr` ñQ>oQ> ~¢H$ Bg joÌ
_| 252 bmI n§OrH$aUm| Ho$ gmW g~go ~‹S>m n§Or`H$
h¡& AmYma Ho$ _mÜ`_ go ImVo ImobZo H$m H$m ©̀
ỳAmB©S>rEAmB© go àmßV S>mQ>m Ho$ Ûmam àma§̂  {H$`m Om

J`m h¡&

• ì`dgm` à{V{Z{Y (~rgr) Ho$ _mÜ`_ go CnbãY H$amE
JE g^r CËnmX àm¡Úmo{JH$s go g§Mm{bV h¢& ~rgr M¡Zbm|
Ho$ _mÜ`_ go ~MV ~¢H$, AmdVu O_m, YZ àofU Am¡a
Eg~r-AmoS>r gw{dYmE§ àXmZ H$s Om ahr h¡&

• E_OrEZAmaB©OrEg, gm_m{OH$ gwajm n|eZ ŵJVmZm|
Am{X `moOZmAm| Ho$ AYrZ J«m_rU Jar~m|/{ZåZ Am`
dJu` g_yh Ho$ bmoJm| H$mo BboŠQ´>m{ZH$ _mÜ`_ go gw{dYm
àXmZ H$aZo Ho$ {bE ~¢H$ Zo A^r VH$ 27 bmI ImVo
Imobo h¢ VWm {dËV df© 2011-12 Ho$ Xm¡amZ `310
H$amo‹S> H$m g§{dVaU {H$`m h¡ ({dËV df© 2010-11
_| `167 H$amo‹S> Ho$ g§{dVaU {H$E Wo)&

{dËVr` g_mdoeZ Ho$ {bE AZoH$ gyMZm àm¡Úmo{JH$s
g_{W©V _mÜ`_:

Xoe Ho$ d§{MV ZmJ[aH$m| H$mo Ý ỳZV_ IM© na ~¢qH$J gw{dYmE§
_wh¡̀ m H$amZo Ho$ {bE ~¢H$ Zo ßboQ>\$m°_©, gmoë ỳeZ, n[aMmbZ
OmZH$mar Ed§ godm {df`H$ gm_mÝ` joÌm| go ^r AmJo OmH$a
gw{dYmE§ àXmZ H$aZo Ho$ {bE ~¢H$ Zo AmH«$m_H$ Zr{V AnZmB©
h¡& BZ_| go Hw$N> _mÜ`_ {ZåZmZwgma h¢:-

Eg~rAmB© Q>mBZr H$mS©> - {dËV df© Ho$ Xm¡amZ 10 bmI
J«mhH$m| H$mo Bg gw{dYm Ho$ {bE n§OrH¥$V {H$`m J`m h¡ (Hw$b
{_bmH$a 62 bmI go ^r A{YH$ J«mhH$)& Q>mBZr H$mS©> A~
~MV ~¢H$, AmdVu O_m, Eg~r d AmoS>r Ed§ YZ àofU

CËnmXm| Ho$ {bE ^r CnbãY h¢&

{H$`moñH$ ~¢qH$J - `h ~¢H$ H$s àm¡Úmo{JH$s AmYm[aV

ewéAmV h¡ Omo B§Q>aZoQ> gw{dYmAm| dmbo nrgr ({H$`moñH$) _|

~m`mo_o{Q´>H$ d¡YrH$aU Ho$ _mÜ`_ go 9,211 grEgnr na

n[aMm{bV h¡& BgHo$ A§VJ©V 29 bmI J«mhH$m| H$m n§OrH$aU

{H$`m J`m h¡ VWm `h 30 amÁ`m| Ho$ 412 {Obm| _| bmJy

H$s JB© h¡&

_mo~mBb J«m_rU ~¢qH$J - _mo~mBb ßboQ>\$m°_© na CnbãY

~¢H$ H$s AnZr àm¡Úmo{JH$s g§Mm{bV gw{dYm A~ H$_ _yë`

Ho$ _mo~mBbm| na ^r àma§̂  H$s JB© h¡ VWm dV©_mZ _| `h

70 J«mhH$ godm H|$Ðm| na CnbãY h¡&

gob \$moZ _ogoqOJ M¡Zb - `h H$_ _yë` H$m à^mdr

_m°S>b Omo H$_ _yë`m| Ho$ gmYmaU _mo~mBb na ^r CnbãY

h¡& `h {nZ/hñVmja gwa{jV h¡& 7 amÁ`m| _| 14 {Obm| Ho$

1803 J«mhH$ godm Ho$ÝÐm| na ewê$ {H$`m J`m h¡&

ehar {dËVr` g_mdoeZ - ehar joÌm| _| ahZo dmbo ~¢qH$J

gw{dYmAm| go d§{MV bmoJm| Ho$ {bE {dËV df© 12 Ho$ Xm¡amZ

eham|/_hmZJam| _| 3600 ~rgr Ho$ÝÐm| na Bgo àma§̂  {H$`m

J`m h¡& {dËV df© 2012 Ho$ Xm¡amZ `3,888 H$amo‹S> Ho$ 88

bmI YZ àofU g§~§Yr boZXoZ {H$E JE&

g_W©Z Ed§ {Z §̀ÌU n[aMmbZ:

1. gyMZm àm¡Úmo{JH$s :

H$. H$moa ~¢qH$J:

àmW{_H$ Ed§ AmnXm ~Mmd V§Ì H$mo _O~yV ~ZmZo Ho$ CÔoí`

go hmS©>d`a Ed§ S>mQ>m §̂S>maU àUmbr H$mo AnJ«oS> H$aZo Ho$

{bE à_wI AmYma ŷV gw{dYm Cnm` àma§̂  {H$E JE h¢ Vm{H$

{Z~m©Y Ed§ H$_ bmJV n[aMmbZ gw{ZpíMV {H$E Om gH|$,

g§gmYZ g_` H$mo H$_ {H$`m Om gHo$ Am¡a ^{dî` H$s

Amdí`H$VmAm| H$mo Ü`mZ _| aIH$a BgHo$ {dñVma Ho$ {bE

àmdYmZ {H$E Om gH|$&

MbVm-{\$aVm ~¢H$ (J«mhH$ godm dmhZ) H$m eŵ ma§̂  H$aVo hþE
lr àVrn Mm¡Yar, AÜ`j
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• All products offered through Business

Correspondent (BC) channel are technology

enabled. Savings Bank, RD, remittance &

SB-OD facilities are the products offered

through BC channel.

• SBI is one of the Registrars of UIDAI. After

State Governments, SBI is the top enroller

with more than 252 lac enrollments. Aadhaar

enabled Account opening started from data

received from UIDAI.

• To facilitate Electronic Benefit Transfer to the

rural poor / low income group populace under

the MGNREGS, Social Security Pension

payments, etc. the Bank has opened more

than 27 lac accounts so far and disbursed

`310 crores during FY 2011- 12 (`167 crores

disbursed during FY 2010-11).

Multiple IT enabled channels for F inancial

Inclusion:

The Bank has gone beyond the usual domains of

technology in terms of platform, solution,

operational details and service contents in a very

aggressive manner to serve the excluded

common citizen with minimal costs. Some of

these channels are:

SBI Tiny Card – About 10 lac customers have been

enrolled during the Financial Year (cumulative

more than 62 lac customers). Tiny Cards now

support Savings Bank, Recurring Deposit, SB-Cum-

Overdraft and Remittance products.

Kiosk Banking – The Bank’s own Technology

Initiative, operated at internet enabled PC (Kiosk)

with bio-metric validation at 9,211 CSPs, covering

29 lac customer enrollments, has been rolled out

in 30 states and 412 districts.

Mobile Rural Banking - The Banks own

technology on mobile platform, operable also

in low cost mobile introduced and covered 70

CSP outlets.

Cell Phone Messaging Channel – This cost

effective model, working on low – cost simple

mobile phones and well secured through PIN /

signature based security has been rolled out in

7 states across 14 districts and covered 1803

CSP outlets.

Urban Financial Inclusion - To cater to Urban

excluded populace, more than 3,600 BC outlets

have been set up in Urban/Metro centers. 88 lac

remittance transactions for `3,888 crores were

registered during FY 12.

SUPPORT & CONTROL OPERATIONS

1. INFORMATION TECHNOLOGY

A. Core Banking:

A major infrastructure upgrade of hardware and

data storage system has been undertaken for the

Primary and the Disaster Recovery set up to ensure

uninterrupted and efficient operations, reduce

processing time and make provision for scalability
Mobile ATM cum Kiosk Van.

Financial Inclusion
100% Coverage of allotted 12,931 villages

40 lacs accounts opened

Dr. D. Subba Rao, Governor, RBI handing over Aadhaar

Excellence Award 2011 to Shri Pratip Chaudhuri, Chairman


