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Management Discussion and Analysis

ECONOMIC BACKDROP AND
BANKING ENVIRONMENT

The global economy continued to be characterised by
multi-speed growth as fiscal consolidation, private
sector deleveraging and the Euro zone crisis affected
growth in advanced economies. Emerging market
economies are growing but at a slower pace than
expected earlier. Overall, conditions in the US are
improving, Europe is sliding into a mild recession, but
despite slowing growth, India and China are still likely
to provide some support for global recovery.

For the Indian economy, GDP growth in FY’12 is
estimated at 6.5% against 8.4% in FY'11l.
Notwithstanding this, India remained one of the fastest
growing economies in the world. India also remained
a favoured destination for investment which is
reflected in increase in FDI to USS 46.85 billion in FY’12
against USS 34.85 billion in FY’11. NRI deposits grew
substantially to USS 11.0 billion in FY’12 from USS 3.24
billion in FY’11, particularly after deregulation of
interest rates on NRI deposits in December 2011.
Remittances from Indians working abroad remained
robust at USS 63.7 billion in 2011, the highest among
developing countries.

During FY’12, agriculture and services continued to
perform well but industrial production particularly in
manufacturing slowed perceptibly. Investment was
impacted by domestic and global factors, which
affected manufacturing activity and overall industrial
growth decelerated to 2.6% in FY’12 from 6.8% in
FY’11. Good monsoons led to increase in food grains
production though the deceleration in agriculture and
allied sector GDP growth to 2.8% in FY’12 from 7.0% in
FY’11 was due to high base effect. Services sector
however, remained fairly stable and grew by 8.5% in
FY’12 against 9.2% in FY’11.

On the external front, exports grew by 21% despite
slowdown in global trade. However, the trade gap
widened to $185 billion due to higher import growth
at 32% led by sharp increase in gold and oil imports.
Rise in external debt was driven by increase in external
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Despite slowing growth, India
and China still likely to provide
support for global recovery

commercial borrowings, export credit and short-term
debt. Increased flows of NRI deposits also have
implications for India’s external debt.

Inflation remained a concern with average inflation at
9.6% in FY’11 moderating only slightly to 8.8% in FY’12,
prompting RBI to follow a tight monetary policy.
Between May and October 2011, RBI increased the
Repo rate five times from 7.25% to 8.50%. The liquidity
situation remained in deficit mode and banks were
seen borrowing under the Liquidity Adjustment Facility
(LAF). To ease pressure on liquidity and ensure
adequate credit availability, RBI introduced the
Marginal Standing Facility (MSF) and cut CRR by 125
bps in two tranches of 50 bps and 75 bps from 6.0% to
4.75% during the year.

Banking Developments

The moderation in GDP growth following monetary
tightening by RBI affected business growth of banks,
which is reflected in slowdown in their deposit and
credit growth. While deposit growth of All Scheduled
Commercial Banks (ASCB) decelerated to 13.4% in
FY’12 from 15.9% FY’11 despite increase in interest
rates, growth in ASCB credit was lower at 17.0% in FY’12
than 21.5% in FY’11 reflecting slower growth in the
economy. To control inflation, RBI raised the repo rate
five times during FY’12 from 7.25% to 8.50%. Reflecting
monetary transmission, interest rates on bank deposits
and credit also rose. Deposit rate of major banks for
more than one year maturity rose from 7.75-9.50% in
FY’11 to 8.50-9.25% in FY’12, and base rate of major
banks rose from 8.25-9.50% to 10.0-10.75% in the same
period. Due to deceleration in growth impinging on
corporate profitability and move to system-driven
identification of NPAs, non-performing assets of banks
rose during the year.

Opportunities and Threats

The Government is increasing investment in agriculture
and rural development, expanding financial inclusion
and pushing for investment in manufacturing and
infrastructure, which will translate into growth
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opportunities for several sectors such as steel, cement,
aluminium, etc. To boost growth, RBI is likely to cut
rates further during FY’13, though the extent of rate
cuts will be contingent on the inflation trajectory. All
this will provide an opportunity for banks to increase
fund and non-fund business in a wide range of areas.

Banks will be required to cut interest on credit in
tandem with cut in key policy rate by RBI. However,
due to high cost funds mobilised over the last year and
large NPAs and restructured assets, banks may find it
difficult to pass on the entire reduction in repo rate to
customers. Net Interest Margin (NIM) of banks could
come under pressure as it may be difficult for banks to
cut interest rates on deposits due to sluggish deposit
growth reflecting the declining trend in savings in
financial assets as households favour physical assets
like gold and real estate.

Outlook

In FY’13, the Indian economy is expected to perform
better thanin FY’12. We believe GDP growth bottomed
out in Q4 FY’12 at 5.3%, and economic growth is now
gaining traction. The change in the economic
environment will be led by industrial growth,
particularly in the manufacturing sector, as we believe
the Government’s New Manufacturing Policy,
increased spending in the infrastructure space and
efforts to push through some large projects to kick start
growth will help improve the investment climate and
attract FDI on the ground. The country has seen record
food grains harvest for the second successive year and
food grains output is likely to touch 250.40 million
tonnes in FY’12, which will have a moderating impact
on food inflation. Accordingly, we have pencilled in
slightly higher GDP growth in 2012-13. To support this
growth, in our view, banking sector deposits and credit
are poised to grow in tandem.

Risks and Concerns

The main risks to the outlook are slowing global growth
as the Euro zone sovereign debt crisis continues. High
international oil and commodity prices could also
dampen growth. As a result of the vast pools of liquidity
injected by central banks of advanced countries to
stimulate growth and prevent bank deleveraging, India
will need to guard against volatile capital flows and
build-up of asset bubbles. The situation could be
exacerbated by the return of risk aversion and
deleveraging by banks in developed economies.

0
24.62%

Growth in Operating Profit

Monsoons, inflation including food inflation and
suppressed inflation on account of fuel prices,
widening current account deficit, and fiscal slippage
leading to higher fiscal deficit are major risk factors.
The fiscal deficit is estimated to be 5.1% in FY’13 but
slower revenue generation through tax collections as
well as disinvestment proceeds, and rise in
expenditure can lead to higher net market borrowings
by the Government than the targeted ¥4.79 lakh
crore. Rising oil prices, as also slowing export
growth due to weakness in global demand
could lead to widening of the current account deficit
in FY’13.

Inflation could rise on the back of supply constraints
from a slowdown in growth. Liquidity is likely to remain
a concern and banks may need to strive for higher
resources mobilisation besides tapping all sources of
refinance, to avoid liquidity pressure. Overall, the
biggest concern is that despite strengths such as a large
domestic market, high domestic savings rate and vast
scope for investment, India’s growth remains below
its potential.

FINANCIAL PERFORMANCE
Profit

The Operating Profit of the Bank for 2011-12 stood at
331,573.54 crores as compared to 325,335.57 crores
in 2010-11 registering a growth of 24.62%. The Bank
has posted a Net Profit of ¥11,707.29 crores for
2011-12 as compared to I8,264.52 crores in 2010-11
registering a growth of 41.66%.

While Net Interest Income recorded a growth of
33.10%, the Other Income declined by 9.31%,
Operating Expenses increased by 13.27% attributable
to higher staff cost and other expenses.

Dividend

The Bank has declared dividend @ ¥35.00 per share
(350%) as against @ 30.00 per share (300%) in the
previous year.
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Net Interest Income

The Net Interest Income of the Bank registered a
growth of 33.10% from %32,526.41 crores in
2010-11 to I43,291.08 crores in 2011-12. This was
due to higher growth in the advances and investment
portfolios.

The gross interest income from global operations
correspondingly rose from 81,394.36 crores to
31,06,521.45 crores during the year registering a
growth of 30.87%.

Interest income on advances in India registered an
increase from 356,960.97 crores in 2010-11 to
$77,309.15 crores in 2011-12 due to higher volumes.
The average yield on advances in India increased
from 9.56% in 2010-11 to 11.05% in 2011-12. Interest
income on advances at foreign offices has also grown
by 24.99%.

Income from resources deployed in treasury
operations in India increased by 22.05% mainly due
to higher average resources deployed and increase
in average yield. The average yield, which was 7.02%
in 2010-11, has increased to 7.51% in 2011-12.

Total interest expenses of global operations increased
from 348,867.96 crores in 2010-11 to 363,230.37
crores in 2011-12. Interest expenses on deposits in
India during 2011-12 recorded an increase of 29.19%
compared to the previous year, whereas the average
level of deposits in India grew by 14.31%. The
average cost of deposits has consequently increased
from 5.26% in 2010-11 to 5.95% in 2011-12.

Non-Interest Income

Non-interest income stood at ¥14,351.45 crores in
2011-12 as against 315,824.59 crores in 2010-11
registering a decline of 9.31%.

During the year, the Bank received an income of
3767.35 crores (3827.73 crores in the previous year)
by way of dividends from Associate Banks/
subsidiaries and joint ventures in India and abroad.

Operating Expenses

There was an increase of 11.59% in the Staff Cost
from 15,211.62 crores in 2010-11 to 16,974.04
crores in 2011-12. Other Operating Expenses have
also registered an increase of 16.54% mainly due to

0
33.10%

Net Interest Income

increase in expenses on rent, taxes and lighting,
postage, telegrams & telephones, insurance and
miscellaneous expenditure.

Operating Expenses, comprising both staff cost and
other operating expenses, have registered an increase
of 13.27% over the previous year.

Provisions and Contingencies

Major amounts of provisions made in 2011-12 were
as under:

e 663.70 crores towards provision for depreciation
on investments, excluding amortization of
premium on ‘Held to Maturity’ category (as
against I646.75 crores towards depreciation on
investments in 2010-11).

e 36,320.09 crores towards Provision for Tax,
excluding deferred tax reversal of ¥455.93 crores
(as against I5,712.89 crores in 2010-11 excluding
deferred tax reversal of 3976.82 crores).

e 311,545.85 crores (net of write-back) for non-
performing assets (as against 8,792.09 crores
in 2010-11).

e 3978.81 crores towards Standard Assets (as
against 3976.60 crores in 2010-11). Including the
current year’s provision, the total provision held
on Standard Assets amounts to 34,296.03 crores.

Reserves and Surplus

e An amount of 33,516.98 crores (as against
$2,479.36 crores in 2010-11) was transferred to
Statutory Reserves.

e An amount of 14.38 crores (as against 39.61
crores in 2010-11) was transferred to Capital
Reserve Fund.

e An amount of %5,536.50 crores (as against
$2,729.86 crores in 2010-11) was transferred to
Other Reserve Funds.
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Table : Key Performance Indicators
Indicators SBI SBI Group
2010-11 2011-12 2010-11 2011-12

Return on Average

Assets (%) 0.71 0.88 0.70 0.89
Return on Equity (%) 12.84 1436 1292 14.84
Expenses to Income (%)

(Operating Expenses to

Total Net Income) 47.60 4523 58.32 53.42
Book Value per share () 1013.82 1214.78 1302.70 1540.64
Basic Earnings Per

Share (3) 130.16 184.31 168.28 241.55
Diluted Earnings

Per Share ) 130.16 184.31 168.28 241.55
Capital Adequacy

Ratio (%) (Basel-I) 10.69 12.05 11.02 11.84
Tier | 6.93 8.50 7.20 8.30
Tier Il 3.76 3.55 3.82 3.54
Capital Adequacy

Ratio (%) (Basel-I1) 1198 13.86 12.26  13.68
Tier | 7.77 9.79 8.02 9.65
Tier Il 421 4.07 4.24 4.03
Net NPAs to Net

Advances (%) 1.63 1.82 1.56 1.81

Assets

The total assets of the Bank increased by 9.13% from
$12,23,736.20 crores at the end of March 2011 to
313,35,519.23 crores as at the end of March 2012.
During the period, the loan portfolio increased by
14.65% from 37,56,719.45 crores to 38,67,578.89
crores. Investments increased by 5.61% from
32, 95,600.57 crores to I3,12,197.61 crores as at the
end of March 2012. A major portion of the investment
was in the domestic market in government securities
and investment in Subsidiaries & Associates.

Liabilities

The Bank’s aggregate liabilities (excluding capital and
reserves) rose by 8.01% from ¥11,58,750.16 crores on
31st March 2011 to ¥ 12,51,568.03 crores on
31st March 2012. The increase in liabilities was mainly
contributed by increase in deposits and borrowings.
The Global deposits stood at 310, 43,647.36 crores as
on 31st March 2012 against 39,33,932.81 crores as on
31st March 2011, representing an increase of 11.75 %
over the level on 31st March 2011.
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CORE OPERATIONS

1.
A.

BUSINESS GROUPS
GLOBAL MARKETS OPERATIONS

Global Markets department mainly handles the
bank’s liquidity and provides foreign exchange
services to customers. In addition, it also handles
compliance with reserve requirements of RBI,
provides products like derivatives, gold forwards and
portfolio management services, and handles the
bank’s proprietary trading and investment portfolio.

The liquidity management function and debt
portfolio’s performance depend significantly on
interest rate movements and system wide liquidity
conditions. In fiscal year 2012, interest rates were
volatile due to inflation and liquidity concerns. The
second half of the fiscal saw liquidity in the banking
system tighten significantly. Within this environment
Global Markets continued to actively manage the
liquidity and optimized returns on investment.

The equity markets continued to fall for the major
part of the year prompting a strategic decision to
reduce our exposure to equities for proprietary
trading and rebalance the portfolio. We still
continue to hold multiple strategic positions and
remain on the lookout for good investment
opportunities to enhance returns while
maintaining a reduced risk appetite given the
uncertain environment.

Being the biggest bank of the country and its role
as a market maker, the bank endeavours to provide
the best prices to corporates, ranging from the
behemoths to emerging SMEs both in the Public
and Private Sector. In addition, forex treasury
facilitates liquidity in the inter-bank market.

In addition to these, the bank also provides Indian
Rupee and Foreign Exchange Derivatives to
corporates for hedging their interest rate and
currency exposures, within the regulatory
stipulations.

Treasury Marketing Group markets various
treasury products offered by the Bank, to its
customers to mitigate Exchange Rate Risk /
Interest Rate Risk in their exposures. Dedicated
Treasury Marketing Officers continuously engage
with the customers bringing them various inputs
about markets as part of advisory services offered
by the Bank. The Bank’s forex volumes grew by
14% YoY for FY 2011-12.
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Portfolio Management Services Section of Global
Markets, one of the largest fund managers, is
managing terminal benefit funds of various
provident fund trusts since 1995. It also manages
investments of funds of RRBs sponsored by SBI.
As on 31t March 2012, Assets under
management of Portfolio Management Section
exceeded %2,00,000 crores.

CORPORATE BANKING GROUP

The Bank’s Corporate Banking Group consists of
four Strategic Business Units viz., Corporate
Accounts Group, Transaction Banking Unit, Project
Finance & Leasing SBU and Financial Institutions
Business Unit.

Corporate Accounts Group (CAG)

CAG was set up in 1995 as the first Strategic
Business Unit to be created under Corporate
Banking Group of the Bank. Over the years CAG
has effectively met its strategic objectives of
delivering best in class Corporate Banking
services to the top most corporates in the
country. Nearly five hundred such corporates deal
with CAG and the client list includes industry
leaders in every segment.

A highly skilled Relationship team and a strong
delivery platform with enabling technology
support lie at the core of each CAG unit. CAG has
offices in all four metros, Hyderabad and
Ahmedabad. The incumbency of Regional Head at
each of the above centres has been upgraded to
the level of General Manager in line with the rising
business profile of the group and to facilitate
interaction at senior level having regard to the high
profile of the CAG clients.

The total Fund and Non-Fund limits of CAG
accounts stand at 5,26,078 crores. The Fund
based outstandings grew by 15% during FY'12 from

5000 crore Term Loan Facility to Power Grid Corporation

CELEBRATING SUCCESSFUL CONCLUSION
oF

¥ 5000 CRORE
TERM LOAN Fi

of India Ltd.
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G
High Value Deals

10,000 crores to NTPC Ltd.,
35,000 crores to Power Grid Corp. &
32,000 crores to Tata Steel Ltd.

%1,08,774 crores to31,25,286 crores. It constitutes
16% of total domestic credit portfolio and 31% of
the C & | (Non-Food) advances of the Bank.

The Non-Fund based outstandings at 31,87,062
crores also grew by 17% during the year. CAG’s
FOREX business at 8,73,416 crores constitutes
48% of the domestic FOREX business of the Bank.
Trade Finance (LC and BG) volumes also registered
a growth of 30% with the volumes standing at
33,37,486 crores for FY'12. Despite slow pick up
of credit and a tepid financial market that did not
offer significant scope for structured products,
CAG’s operating profit grew by 31% from 39,808
crores to 312,875 crores during FY'12.

About 36% of CAG’s Fund based & Non-fund based
outstandings carries the highest rating grades from
the external rating agencies. The NPA level of CAG
is well contained at 0.20% of total advances as on
31 March 2012.

During the year CAG handled several high value
deals, a few of which are listed below excluding
Term loans sanctioned through PFSBU:

e NTPC Ltd.-Term Loan of 10,000 crores with
tenor of 12 years.

e Power Grid Corporation of India Ltd.- Term
Loan of 5,000 crores with tenor of 15 years.

e Tata Steel Ltd — Corporate loan of 2,000
crores with tenor of 5 years.

Jaguar Land Rover manufacturing initiative
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e  Bharti Airtel Ltd — Term loan of 32,000 crores
with tenor of 6 years.

e Adani Power Ltd — Term loan of %1,200 crores
with tenor of 8.5 years.

The Bank played a strategic role in global
acquisition by major Indian Groups like, Adani,
JSW, Tata etc.

Transaction Banking Unit (TBU)

TBU, with special focus on Cash Management
Product, Trade Finance and Supply Chain
(Dealer / Vendor) Finance has expanded its activity
during the last two years.

(1) Cash Management Product (CMP)

CMP Cheque and cash collection services in
the Bank are now offered through 1133
authorized branches located at 701 Centres,
while payment services comprising Dividend
Warrants, Multi City Cheques, I0ls and
e-payment are extended through all branches.
CMP Centre executed several prestigious
dividend deals like Reliance Industries Ltd.,
TCS, Tata Motors Ltd., L&T, Coal India Ltd.
ONGC etc., in 2011-12. It is the Sole Refund
Banker for Income Tax Department and
handled over 111 lakh refund records
(%36,613 crores) in FY 2011-12. CMP has been
selected as the authorized banker for handling
all UMEA payments for 253 PAOs relating to
43 accredited Ministries & Departments and
also did the pilot.

(2) Trade Finance

SBl has been awarded the “Best Trade Finance
Bank in India” Award for 2012 by The Asian
Banker.

e-Trade SBI, a web-based online portal, has been
launched by our Bank in March 2011 to provide
the means to customers access trade finance
services with speed and efficiency by enabling
them to lodge Letters of Credit, Bank Guarantees
and Bills Collection/negotiation requirements
online from any corner of the world. Presently,
the e-trade platform has been introduced in all
6 CAG Branches and 63 MCG Branches and has
been well received with 393 Corporates
registered under e-Trade SBI as on 31.03.2012.

Supply Chain Finance

e-VFS ( Electronic Vendor Financing Scheme)
& e-DFS ( Electronic Dealer Financing Scheme)
The above products, which are fully on
electronic platform, provide automated

(3)
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payment and settlement of supply chain
transactions as also real time MIS to both
Industrial Majors(IM) and their vendors and
dealers. A total number of 64 IMs and 289
vendors and 1041 dealers across the country
have been migrated to the electronic facility
under the e-VFS/e-DFS platform as on
31.03.2012.

Project Finance & Leasing SBU (PFSBU)

Project Finance & Leasing SBU (PFSBU) focuses on
funding large projects in infrastructure sectors like
power, telecom, roads, ports, airports, other urban
infrastructure as also other non-infrastructure
projects in sectors like metals, cement etc., with
certain threshold on minimum project cost.

In order to further strengthen this specialised
outfit, Bank has engaged 19 former CEOs/
Directors of leading PSUs with domain expertise
in Energy, Transport, Mining, Telecom, Metals and
Fertilizer sectors to provide consultancy support
in technical areas.

During 2011-12, PFSBU appraised and enabled
funding of projects with outlay of ¥1,08,468
crores (33,33,054 crores) involving debt of
¥84,408 crores (32,36,607 crores). Sanctions
accorded aggregated 24,976 crores
(59,209 crores), while PFSBU took up
syndication of debt of 18,610 crores (373,082
crores) with other banks.

Major sanctions with Project Finance during
2011-12 included Neyveli Lignite Corporation
Limited (32,500 crores) for setting up Power plant
for 1000 MW, Meja Urja Nigam Limited (32,000
crores) for 1320 MW and Tata Teleservices Ltd
(32500 crores) for expansion of their services.

As on 31st March 2012, the portfolio of
infrastructure projects under implementation with
Project Finance SBU involves Power projects to
produce 57,788 MW including 399 MW from
renewable sources; Telecom Projects serving
303 million subscribers; Road projects to lay 5185
kms. of 2-lane, 4-lane & 6-lane Roads; new Ports
to handle 40 MTPA multi-purpose cargo and
1.2 million TEU of container capacity ; Metro
projects in the cities of Bangalore and Hyderabad
besides a host of projects in steel, cement, Urban
Infra, CRE etc. During the year, a total (FB + NFB)
of 15,410 crores (39,670 crores in FY'11) were
disbursed to these projects.
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Financial Year 2011-12, saw a general decline in
new investments more particularly in the
Infrastructure sector owing to higher interest rates
and systemic issues. PFSBU plays an active role in
various efforts being made by Government and
other agencies to iron out the issues facing
infrastructure finance.

Notwithstanding the slowdown, 43 proposals
were in pipeline with aggregate Project Cost of
369,535 crores and debt component of 349,465
crores with SBI’s Share likely to be 311,643 crores
ason 31.03.2012. When completed, these projects
will further add to the Infra story of our country.
(Figures in brackets represent previous year figures)

Financial Institutions Business Unit (FIBU)

FIBU focuses on capturing potential business
opportunities from financial institutions viz. Banks,
Mutual Funds, Insurance companies, Brokerage
Firms and NBFCs. Capital Market Branch, Mumbai
(CMB), a specialized branch under FIBU, is a
settlement bank for all major exchanges and CCIL.
CMB has handled the settlement banking and
transaction banking needs of brokers and mutual
funds and has also acted as the Banker to the Issue
and Escrow Collecting and Refund Banker to all
major IPO/FPO/NFO/Bonds Issues including NHAI,
HUDCO, REC, NBCC.

Some of the major initiatives undertaken and
products launched for this segment include special
current account product for brokers, special
current account product for targeting housing
societies / associations for mobilizing CASA, site
to site integration facility for large stock brokers,
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ATM sharing arrangement for RRBs and
Co-operative Banks.

Products being developed by FIBU include
collection of premium of Life Insurance Companies,
new deposit and loan products for stock brokers,
etc. FIBU is focusing on leveraging our vast network
and technology to increase our market share of
CASA by offering collection, payment and
remittance solutions to FI clients pan India.

MID-CORPORATE

MCG exclusively caters to the banking needs of
the units falling under the Mid-Corporate sector.
The main purpose of creation of MCG was to
improve the service levels to the Mid-Corporate
customers through improvement of the
Turnaround Time (TAT) for credit delivery and
ensuring quality in credit appraisal, as well as
extension of bank’s various products to the Mid-
Corporate customers through Relationship
Management model. As at the end of 31.03.2012,
the Group has expanded to 62 branches under
10 MCROs at Ahmedabad, Bangalore, Chandigarh,
Chennai, Hyderabad, Indore, Kolkata, Mumbai,
New Delhi and Pune, with an asset base of
31,72,651 crores. All Companies / firms whose
annual sales / Income exceed 350 crores or
whose Fund Based and Non Fund Based
requirements exceed 10 crores are covered by
MCG. Facilities are extended to the customers in
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the form of Cash Credit, Term Loans, FCNRB Loans,
ECBs (through our International Banking Group),
Letters of credit, Bank Guarantees, Letters of
Comfort, Buyers’ Credit, Vendor Finance, Supply
Chain Finance, Cash Management Product etc.,
MCG encompasses the entire span of industrial
activities in all sectors like textiles, iron, steel,
food, sugar, engineering, pharmaceuticals gems &
jewellery, infrastructure sector including
construction, telecom, roads, ports, power etc. as
well as trade and services sector. The aggregate
business (Fund Based Assets and deposits) of the
Group is 1,97,162 crores as on 31.03.2012.

During 2011-12 the Group sanctioned 397 loans
by way of new connections aggregating an asset
growth of 14,466 crores, thus increasing the level
of Fund-based advances from ¥1,61,208 crores as
on 31.03.2011 to 31,72,651 crores as on
31.03.2012. The Group recorded y-o-y growth of
39.86% by way of Interest Income and 33.89% in
operating profit. The average yield on advances of
the group stood at 11.87% as at the end of March
2012 vis-a-vis 9.88% as on 31.3.2011.

The Group also extends export credit to the
exporters through EPC, PCFC and EBR. The
aggregate outstanding export credit as on 31.3.2012
of the Group was 319,324 crores. The aggregate
Forex business (Sales & Purchases) of the Group as
on 31.03.2012 stood at 34,52,816 crores vis-a-vis
34,07,901 crores as on 31.03.2011. The Group also
assists its customers in imports through facilities
like issue of LC / BG / LOC as well as extension of
Buyers Credit facility. Apart from this, the Group
also assists Companies in India to acquire assets /
companies abroad and also funds the expansion
plans of its customers abroad through issuance of
LOCs through the Bank’s International Banking
Group. Over the years, the Group has helped many
such acquisitions by the companies in USA, Europe,
Australia, Africa etc.

In addition, MCG has also extended Vendor
Financing and Supply Chain Financing to the
industrial units to facilitate smooth achievement
of their Sales targets.

The Staff strength of MCG has increased
marginally from 3,470 as on March 2005 to 3,806
as on 31.03.2012. The business per employee
has increased over 4 times during the same
period from I11.98 crores to I48.24 crores.

45

To enable the units to overcome the stress in
their business, the Group has restructured
65 accounts aggregating 33,139 crores during the
year.

The Group has also actively participated in 19
activities under Corporate Social Responsibility
programmes encompassing donations of school
buses, ambulances, cycles for orthopaedically
challenged, vocational training equipments, etc.,
aggregating I42.28 lacs.

HIGHLIGHTS
(Zin Crores)

31.03.2011 31.03.2012

Advances 1,61,208 1,72,651
Aggregate Business 1,87,236 1,97,162
Forex Remittances 3,97,587 4,42,957
Export Credit 19,452 19,324
Intt. Income 14,288 19,983
Other Income 2,345 2,482
Operating Profit 15,419 20,646

NATIONAL BANKING GROUP (NBG)

National Banking Group, as on 31st March 2012,
comprised of 14,013 out of 14,097 domestic
branches, controlled by 14 Local Head Offices. NBG
has five strategic Business Units comprising of Small
& Medium Enterprises (SMEBU), Personal Banking
(PBBU), Real Estate Habitat & Housing Development
(RE-H & HD), Rural Banking (RBU) and Government
Business (GBU). NBG's share in the total business of
the Bankason 31.03.2012 is 94.71% in total domestic
deposits(excluding Inter-Bank) and 58.08% in total
domestic advances (excluding Food & Inter-Bank).

NBG Highlights
(% in Crores)

As On 31.03.2011 31.03.2012 YoY Growth

Level Level Absolute (%)

Deposits

(excl.Inter-

bank) 7,94,836* 9,15,670 1,20,834 15.20

Advances

(excl. Food &

Inter-Bank) 3,72,797*  4,29,843 57,046 15.30

(*This figure is inclusive of RBU for the year 2011)



