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CORPORATE GOVERNANCE

The Bank’s Philosophy on Code of Governance

State Bank of India is committed to the best practices
in the area of corporate governance, in letter and in
spirit. The Bank believes that good corporate
governance is much more than complying with legal
and regulatory requirements. Good governance
facilitates effective management and control of
business, enables the Bank to maintain a high level
of business ethics and to optimise the value for all its
stakeholders. The objectives can be summarised as:

e To protect and enhance shareholder value.

e To protect the interest of all other stakeholders
such as customers, employees and society at large.

e To ensure transparency and integrity in
communication and to make available full,
accurate and clear information to all concerned.

e To ensure accountability for performance and
customer service and to achieve excellence at all
levels.

e To provide corporate leadership of highest
standard for others to emulate.

The Bank is committed to:

e Ensuring that the Bank’s Board of Directors meets
regularly, provides effective leadership and
insights in business and functional matters and
monitors Bank’s performance.

e Establishing a framework of strategic control and
continuously reviewing its efficacy.

e Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

e Providing free access to the Board to all relevant
information, advices and resources as are necessary
to enable it to carry out its role effectively.

e Ensuring that the Chairman has the responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of the
policies laid down by the Board. The role of the
Chairman and the Board of Directors are also guided
by the SBI Act, 1955, with all relevant amendments.

e Ensuring that a senior executive is made responsible
in respect of compliance issues with all applicable
statutes, regulations and other procedures, policies
as laid down by the GOI/RBI and other regulators
and the Board, and reports deviations, if any.

The Bank has complied with the provisions of
Corporate Governance as per Clause 49 of the Listing
Agreement with the Stock Exchange except where the

provisions of Clause 49 are not in conformity with SBI
Act, 1955 and the directives issued by RBI/GOI. A
report on the implementation of these provisions of
Corporate Governance in the Bank is furnished below.

State Bank of India (Amendment) Act 2010

State Bank of India Act 1955 was amended during
the year (2010-11), vide State Bank of India
(Amendment) Act, 2010, with effect from
15% September 2010. The salient Amendments with
a bearing on Corporate Governance are as follows :

Bank’s authorised Capital was increased from
¥ 1,000 crores to T 5,000 crores with minimum
shareholding of Govt. of India reduced from 55%
to 51% of issued Capital.

While the post of Vice-Chairman, under section 19(a),
was abolished, the number of Managing Directors,
under section 19(b), was increased from two to four.
Section 19(bb) providing for Presidents of Local
Boards as Directors on the Central Board was deleted.

Nomination facility has been provided to Individual
shareholders.

Transfer of unpaid or unclaimed dividend, beyond
seven years, to Investor Education and Protection
Fund has been provided for.

Shareholders present at an Annual General Meeting
are entitled to discuss and adopt the Balance Sheet,
P&L account, Report of the Central Board on the
working and activities of the Bank and the auditors’
report on the balance sheet and accounts.

Central Board : Role and Composition

State Bank of India was formed in 1955 by an Act of
the Parliament, i.e., The State Bank of India Act, 1955
(Act). A Central Board of Directors was constituted
according to the Act.

The Bank’s Central Board draws its powers from and

carries out its functions in compliance with the

provisions of SBI Act & Regulations 1955. Its major

roles include, among others,

e Overseeing the risk profile of the Bank;

e Monitoring the integrity of its business and
control mechanisms;

e Ensuring expert management, and

e Maximising the interests of its stakeholders.

The Board is headed by the Chairman, appointed

under section 19(a) of the SBI Act; four Managing

Directors are also appointed members of the Board

under section 19(b) of the SBI Act. The Chairman and

Managing Directors are whole time Directors. As on

31 March 2011, apart from Whole time Directors,

there were eight other directors on the Board
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10

14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010, 17.09.2010, 08.11.2010,
19.12.2010, 22.01.2011, 16.03.2011, 31.03.2011

oft it o, wreg, sreme, sft ot sfer, weier frdwren 31 wHE wriuTere (Weanht wer Srguht) 3i sft wa. Seherorem, e wft
TH ASHI B Ul W) 7= fawrent st sufkerfer @t ferforat fremgam € ¢

freereR T AW qAEET/TAT F | IT ASHT H faferat
e/ wEEe & | e e
A AR IuReT
AShT H GEAT
oft Ta. %, weewmE 5 4 14.05.2010, 05.06.2010, 12.08.2010, 17.09.2010
(31.10.2010 TR)
. STMH PG 10 8 05.06.2010, 12.08.2010, 17.09.2010, 08.11.2010,
19.12.2010, 22.01.2011, 16.3.2011, 31.3.2011
sft feefto o, <ot 10 8 14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010,
17.09.2010, 22.01.2011, 16.3.2011, 31.3.2011
ot €. gam 10 8 14.05.2010, 05.06.2010, 12.08.2010, 17.09.2010,
08.11.2010, 19.12.2010, 22.01.2011, 31.3.2011
ST, & TS Fareft 5 5 14.05.2010, 05.06.2010, 16.06.2010,
(15.9.2010 @R)* 12.08.2010, 17.09.2010
1. WIgwE Hegaaie St 5 5 14.05.2010, 05.06.2010, 16.06.2010,
(15.9.2010 WeR)* 12.08.2010, 17.09.2010
Bt (sfwedt) awar w&=n 8 8 14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010,
(24.2.2011 ©<R) 17.09.2010, 08.11.2010, 19.12.2010, 22.01.2011
2. T AR 10 7 14.05.2010, 05.06.2010, 12.08.2010, 08.11.2010,
19.12.2010, 22.01.2011, 16.3.2011
sft 27971 =maeTt 8 4 16.06.2010, 08.11.2010, 19.12.2010,
(31.1.2011 @) 22.01.2011,
sfimelt vamHen TdiETe 10 8 14.5.2010, 05.06.2010, 17.09.2010, 08.11.2010,
19.12.2010, 22.1.2011, 16.3.2011,31.3.2011
sfr sft. <. = 5 5 08.11.2010, 19.12.2010, 22.01.2011,
(4.11.2010 ®) 16.3.2011, 31.3.2011
sft oifdT @ vt 2 1 16.3.2011
(18.2.2011 ®)

* T TG | 21.9.2010 ST T=T YT g3l
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including eminent professionals representing
Technology, Accountancy, Finance and Economics.

The composition of the Board as on 315 March 2011,

apart from Chairman and one Managing Director, was

as under :

e four directors, elected by the shareholders under
Section 19(c),

e one director, nominated by the Central
Government under Section 19(cb),

e one director, nominated by the Central
Government under Section 19(d),

e one director, nominated by the Central
Government under Section 19(e), and

e one director, nominated by the Reserve Bank of
India under Section 19(f).

Table :

The composition of the Board complies with provisions
laid down in Clause 49 of the Listing Agreement.

A brief resume of each of the non-executive
Directors is presented in Annexure I. Particulars
of the directorships/memberships held by all the
Directors in various Boards/Committees are
presented in Annexure II and the details of their
shareholding in the Bank are mentioned in
Annexure III.

Meetings of the Central Board

The Bank’s Central Board meets a minimum of six
times a year. During the year 2010-11, ten Central
Board Meetings were held. The dates of the meetings
and attendance of the directors are as under :

Dates & Attendance of Directors at Board Meetings during 2010-11

No. of Meetings held
Dates of the Meetings

10

14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010, 17.09.2010, 08.11.2010,
19.12.2010, 22.01.2011, 16.03.2011, 31.03.2011

Director attended all the ten Meetings.

Shri O.P. Bhatt, Chairman, Shri R. Sridharan, Managing Director & GE (A&S) & Shri S. Venkatachalam,
Dates of attendance of other Directors are as below :

Name of the Director No. of No. of Dates
Meetings | Meetings
held after | attended
nomination/
election/
during
incumbency
Shri S. K. Bhattacharyya 5 4 14.05.2010, 05.06.2010, 12.08.2010, 17.09.2010
(upto 31.10.2010)
Dr. Ashok Jhunjhunwala 10 8 05.06.2010, 12.08.2010, 17.09.2010, 08.11.2010,
19.12.2010, 22.01.2011, 16.3.2011, 31.3.2011
Shri Dileep C. Choksi 10 8 14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010,
17.09.2010, 22.01.2011, 16.3.2011, 31.3.2011
Shri D. Sundaram 10 8 14.05.2010, 05.06.2010, 12.08.2010, 17.09.2010,
08.11.2010, 19.12.2010, 22.01.2011, 31.3.2011
Dr. Deva Nand Balodhi 5 5 14.05.2010, 05.06.2010, 16.06.2010,
(upto 15.9.2010)* 12.08.2010, 17.09.2010
Prof. Md. Salahuddin Ansari 5 5 14.05.2010, 05.06.2010, 16.06.2010,
(upto 15.9.2010)* 12.08.2010, 17.09.2010
Dr. (Mrs.) Vasantha Bharucha 8 8 14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010,
(upto 24.2.2011) 17.09.2010, 08.11.2010, 19.12.2010, 22.01.2011
Dr. Rajiv Kumar 10 7 14.05.2010, 05.06.2010, 12.08.2010, 08.11.2010,
19.12.2010, 22.01.2011, 16.3.2011
Shri Ashok Chawla 8 4 16.06.2010, 08.11.2010, 19.12.2010,
(upto 31.1.2011) 22.01.2011,
Smt. Shyamala Gopinath 10 8 14.5.2010, 05.06.2010, 17.09.2010, 08.11.2010,
19.12.2010, 22.1.2011, 16.3.2011,31.3.2011
Shri G.D. Nadaf 5 5 08.11.2010, 19.12.2010, 22.01.2011,
(w.e.f. 4.11.2010) 16.3.2011, 31.3.2011
Shri Shashi Kant Sharma 2 1 16.3.2011
(w.e.f. 18.2.2011)

* Communication received from Govt. of India on 21.9.2010.
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Executive Committee of the Central Board

The Executive Committee of the Central Board (ECCB)
is constituted in terms of Section 30 of the SBI Act,
1955. The State Bank of India General Regulations
(46 & 47) provide that, subject to the general or
special directions of the Central Board, ECCB may
deal with any matter within the competence of the
Central Board. ECCB consists of the Chairman, the
Managing Directors, the Director nominated under
Section 19(f) of the SBI Act (Reserve Bank of India
nominee), and all or any of the other Directors who
are normally residents or may for the time being be
present at any place within India where the meeting
is held. The ECCB meetings are held once every week.
The details of attendance of ECCB Meetings during
the year 2010-11 are as under :

Table : Attendance of ECCB Meetings

during 2010-11

Total No. of Meetings : 54
Directors No. of ECCB
meetings

1. Shri O.P. Bhatt, Chairman 52
2. Shri S.K. Bhattacharyya, M.D.

(upto 31.10.2010) 27
3. Shri R. Sridharan, MD & GE

(A&S) 51
4. Dr. Ashok Jhunjhunwala 18
5. Shri Dileep C. Choksi 29
6. Shri S. Venkatachalam 45
7. Shri D. Sundaram 24
8. Dr. Deva Nand Balodhi

(upto 15.9.2010) 19
9. Prof. Md. Salahuddin Ansari

(upto 15.9.2010) 15
10. Dr. (Mrs.) Vasantha Bharucha

(upto 24.2.2011) 23
11. Dr. Rajiv Kumar 10
12. Shri Ashok Chawla

(upto 31.1.2011) 02
13. Smt. Shyamala Gopinath 12
14. Shri G.D.Nadaf

(w.e.f. 4.11.2010) 13
15. Shri Shashi Kant Sharma

(w.e.f. 18.2.2011) =

Other Board Level Committees:

In terms of the provisions of SBI Act and General
Regulations, 1955 and Govt./RBI/SEBI guidelines, the
Central Board has constituted seven Board Level
Committees viz. Audit Committee, Risk Management
Committee, Shareholders’/Investors’ Grievance
Committee, Special Committee of the Board for
Monitoring of Large Value Frauds (R 1 crore and
above), Customer Service Committee, Technology
Committee & Remuneration Committee of the Board.
These Committees provide effective professional
support in the conduct of Board level business in key
areas like Audit & Accounts, Risk Management,
resolution of Shareholders’/Investors’ grievances,
Fraud Review and Control, Review of Customer
Service and redressal of customer grievances,
Technology Management and Payment of Incentives
to Executive Directors. While the Remuneration
Committee approves, once in a year, payment of
incentives to wholetime Directors, based on Govt. of
India guidelines, the other Committees meet
periodically, once in a quarter generally, to deliberate
on policy issues and/or review domain performance,
as per the calendar of reviews approved by the Central
Board. The Committees also call external specialists,
besides drawing upon the services of top executives
from the Bank, as and when needed. The minutes
and proceedings containing brief reports on the
discussions held at the meetings of the Committees
are placed before the Central Board.

Audit Committee of the Board

The Audit Committee of the Board (ACB) was
constituted on 27% July 1994 and last re-constituted
on the 9" May 2009. The ACB functions as per RBI
guidelines and complies with the provisions of Clause
49 of the Listing Agreement to the extent that they
do not violate the directives/guidelines issued by RBI.

Functions of ACB

(a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organisation,
operationalisation and quality control of internal
audit and inspection within the Bank, and
follow-up on the statutory/external audit,
compliance of RBI inspection. It also appoints
Statutory Auditors of the Bank and review their
performance from time to time.

ACB reviews the Bank’s financial, Risk
Management, IS Audit Policies and Accounting

109




(1) TE |fufa §% § atidRes frleon/eran qden Sy,
I TUTET Td STA ol 3 T FHTEehIRAT 3hl FEve
F 21 T8 Tf fariiga wd st St wmarsi
T TS Soft et el v bt fdteror Raret
I Teilen Bl 21 7 Wi fefafed ® eadd |
forory e off & @

®  3U U I ST - &H-NE FFIROT (Farsei-

AT feemfaeE

*  TEH % JYE &7 |

o TS 49 3R Tl g THI-THT W S 31 ferwm-
ettt 1 T |

o =Y 3R e wfufeat & fawieit & saf=aa
it fRgfa

(%) g Sieh & ST T § e R JTef bt & et
ST THET B 7 |

(%) ey faforae afafo=m, 1949 i gy 35 % i
TR it S % anfiien ferceirar freror R siik ferega

(T i) erar adien Raref # 3o mu aedt fawai
TS T T e A STa HRarg Bt 2 | s/
Sefeyes faefrar i e et a1 sifem 937 9 qd a8
Hfafe aTe o wde § e st & g
G R a6 & feanfaden & sfaia smmareh senst &
ey ‘TR 3T Iy it fovar w2

ST Te a9 2010-11 o SR Sufafd

1€ # orar wien gl & 91 gew 8 €, 39 & quidhifer
R, < T ST (NG TR a91 IR s s
& ) o A TR, -l e A § | 3
Tfafer St B 3Teerdr W-shrefurais (s §RT & STt
21 T st o % ferenfrdeii % STq9R S qor HrA
T 3Tl 1 TEtt T STHTeH fohar ST & | SR freT,
Soneralt we iR der e R sis o et & SER
37U 37 TRelah T e faftrT Al sbt Seie e o forg and
% SN 1S 1 o TR il & e do5 S & T

ATfART : 6 2010-11 o ST TG SIS ol ET THAT WU i ASeh! i It AT ITH {Q9Teht st Sufkerfea

TATAT ISt B & 11

St o faforat : 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010, 21.08.2010, 16.09.2010,
03.11.2010, 30.12.2010, 13.01.2011, 21.01.2011, 8.3.2011
Trewrent =t Sufeafe =it fafat framger €
ToreoTeR @1 AW ATHih/SIE (3 ASHI ferforat
are It & | EEr i
T STt | Sufvera
NS I T&T
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ft o, sftermm 11 10 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010,
21.08.2010, 16.09.2010, 03.11.2010, 13.01.2011,
21.01.2011, 8.3.2011

off feefia &Y., =it 11 10 16.04.2010, 13.05.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010, 30.12.2010, 13.01.2011,
21.01.2011, 8.3.2011

sft T, deReToem 11 10 13.05.2010, 29.06.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010, 30.12.2010, 13.01.2011,
21.01.2011, 8.3.2011

2T, 3T9leh FaggaTeT 11 7 16.4.2010, 29.06.2010, 16.09.2010, 30.12.2010,
13.01.2011, 21.01.2011, 8.3.2011

sft 3r9TreR <maeT 10 — —

(31.1.2011 ©h)

siimeft yamHe M 10 8 16.04.2010, 13.05.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010,13.01.2011, 21.01.2011

ft orivT =T I

(18.2.2011%) 1 — —
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Policies/systems of the Bank to ensure greater
transparency.

(c) ACB reviews the internal inspection/audit plan
and functions in the Bank — the system, its quality
and effectiveness in terms of follow-up. It reviews
the inspection reports of specialized and extra-
large branches and all branches with
unsatisfactory ratings. It also, especially, focuses
on the follow up of :

e KYC-AML Guidelines;

e Major areas of housekeeping;

e Compliance of Clause 49 and other guidelines
issued by SEBI from time to time;

e Status of implementation of Ghosh and Jilani
Committee recommendations.

(d) It obtains and reviews monthly reports from the
Compliance Department in the Bank.

(e) ACB follows up on all the issues raised in RBI’s
Annual Financial Inspection Reports under
Section 35 of Banking Regulation Act, 1949 and

Long Form Audit Reports of the Statutory
Auditors and other Internal Audit Reports. It
interacts with the external auditors before the
finalisation of the annual/quarterly financial
accounts and reports.

A formal ‘Audit Charter’ or ‘Terms of Reference’ laid
down by the Central Board, in addition to those under
RBI guidelines, is in place.

Composition & Attendance during 2010-11

The ACB has seven members of the Board of
Directors, including two whole time Directors, two
official Directors (nominees of GOI and RBI), and
three non-official, non-executive Directors. Meetings
of the ACB are chaired by a non-executive Director.
The constitution and quorum requirements, as per
RBI guidelines, are complied with meticulously.
During the year, eleven meetings of ACB were held
to review the various matters connected with the
internal control, systems and procedures and other
aspects as required in terms of RBI guidelines.

Table : Dates of the Meetings of ACB held & Attendance of Directors during 2010-11

Meetings held : 11
Dates of the Meetings

: 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010, 21.08.2010, 16.09.2010,
03.11.2010, 30.12.2010, 13.01.2011, 21.01.2011, 8.3.2011

Dates of attendance of Directors are as below :

Name of the Director No. of No. of Dates
Meetings Meetings
held after attended
nomination/
election/
during tenure
Shri S. K. Bhattacharyya 6 6 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010,
(upto 31.10.2010) 21.08.2010, 16.09.2010
Shri R. Sridharan 11 10 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010,
21.08.2010, 16.09.2010, 03.11.2010, 13.01.2011,
21.01.2011, 8.3.2011
Shri Dileep C. Choksi 11 10 16.04.2010, 13.05.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010, 30.12.2010, 13.01.2011,
21.01.2011, 8.3.2011
Shri S. Venkatachalam 11 10 13.05.2010, 29.06.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010, 30.12.2010, 13.01.2011,
21.01.2011, 8.3.2011
Dr. Ashok ]hun]'hunwala 11 7 16.4.2010, 29.06.2010, 16.09.2010, 30.12.2010,
13.01.2011, 21.01.2011, 8.3.2011
Shri Ashok Chawla 10 — —
(upto 31.1.2011)
Smt. Shyamala Gopinath 10 8 16.04.2010, 13.05.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010,13.01.2011, 21.01.2011
Shri Shashi Kant Sharma
(w.e.f. 18.2.2011) 1 — —
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Risk Management Committee of the Board

The Risk Management Committee of the Board
(RMCB) was constituted on the 23 March 2004, to
oversee the policy and strategy for integrated risk
management relating to credit risk, market risk and
operational risk. The Committee was last

Table :

reconstituted on the 9% May 2009 with six
members. The Senior Managing Director is the
Chairman of the Committee. RMCB meets a
minimum of four times a year, once in each quarter.
During 2010-11, four meetings of the RMCB
were held.

Dates of the Meetings of RMCB held & Attendance of Directors during 2010-11

Meetings held
Dates of the Meetings

4

: 29.4.2010, 26.8.2010, 28.10.2010, 24.2.2011

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ | attended
during tenure
Shri S K Bhattacharyya 3 3 29.4.2010, 26.8.2010, 28.10.2010
(upto 31.10.2010)
Shri R. Sridharan 29.4.2010, 26.8.2010, 24.2.2011
Dr. Ashok Jhunjhunwala 4 29.4.2010, 26.8.2010, 28.10.2010,
24.2.2011
Shri Dileep C. Choksi 28.10.2010, 24.2.2011
Dr. (Mrs.) Vasantha Bharucha 29.4.2010, 26.8.2010, 28.10.2010,
(upto 24.2.2011) 24.2.2011
Dr. Rajiv Kumar 3 1 28.10.2010

Shareholders’/Investors’ Grievance Committee of the
Board

In pursuance of Clause 49 of the Listing Agreement
with the Stock Exchange, Shareholders’/Investors’
Grievance Committee of the Board (SIGCB) was
formed on the 30th January 2001, to look into the
redressal of shareholders’ and investors’ complaints

Table

regarding transfer of shares, non-receipt of annual
report, non-receipt of interest on bonds/declared
dividends, etc. The Committee was last reconstituted
on the 19" December 2010 with five members and is
chaired by a non-executive Director. The Committee
met four times during 2010-11 and reviewed the
position of complaints.

: Dates of the Meetings of SIGCB held & Attendance of Directors during 2010-11

Meetings held t 4
Dates of the Meetings : 29.4.2010, 27.8.2010, 24.12.2010, 24.2.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ | attended
during tenure
Shri S. K. Bhattacharyya 2 2 29.4.2010, 27.8.2010,
(upto 31.10.2010)
Shri R. Sridharan 4 4 29.4.2010, 27.8.2010, 24.12.2010,
24.2.2011
Dr. Deva Nand Balodhi 2 2 29.4.2010, 27.8.2010
(upto 15.9.2010)
Shri D. Sundaram 4 4 29.4.2010, 27.8.2010, 24.12.2010,
24.2.2011
Prof. Md. Salahuddin Ansari 2 2 29.4.2010, 27.8.2010
(upto 15.9.2010)
Shri S. Venkatachalam 2 2 24.12.2010, 24.2.2011
(w.e.f. 19.12.2010)
Shri Dileep C. Choksi
(w.e.f. 19.12.2010) 2 1 24.12.2010
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Number of shareholders’ complaints

received so far (during the year): 331
Number not solved to the

satisfaction of shareholders: NIL
Number of Pending Complaints: NIL

Name and designation of Compliance officer:

Shri Shyamal Sinha, General Manager (Compliance)
Special Committee of the Board for Monitoring of
Large Value Frauds (¥ 1 crore and above)

The Special Committee for Monitoring of Large
Value Frauds ( 1 crore and above) (SCBMF) was
constituted on the 29" March 2004. The major

functions of the Committee are to monitor and
review all large value frauds with a view to
identifying systemic lacunae, if any, reasons for
delay in detection and reporting, if any, monitoring
progress of CBI/Police investigation, recovery
position, ensuring that staff accountability exercise
is completed quickly, reviewing the efficacy of
remedial action taken to prevent recurrence of frauds
and putting in place suitable preventive measures.
The Committee was last reconstituted on the
19" December 2010 with six members. The Senior
Managing Director is the Chairman of the Committee.
The Committee met four times during 2010-11.

Table : Dates of the Meetings of SCBMF held & Attendance of Directors during 2010-11
Meetings held 1 4
Dates of the Meetings : 04.06.2010, 30.09.2010, 11.12.2010, 16.3.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ attended
during tenure
Shri S. K. Bhattacharyya
(upto 31.10.2010) 2 2 04.06.2010, 30.09.2010
Shri R. Sridharan 4 3 04.06.2010, 11.12.2010, 16.3.2011
Shri Dileep C. Choksi 4 3 30.09.2010, 11.12.2010, 16.3.2011
Shri S. Venkatachalam 4 4 04.06.2010, 30.09.2010,
11.12.2010, 16.3.2011
Dr. Deva Nand Balodhi
(upto 15.9.2010) 1 1 04.06.2010
Prof. Md. Salahuddin Ansari
(upto 15.9.2010) 1 — —
Shri D. Sundaram 4 2 30.9.2010, 11.12.2010
Dr. Rajiv Kumar
(w.e.f. 19.12.2010) 1 1 16.3.2011

Customer Service Committee of the Board

The Customer Service Committee of the Board (CSCB)
was constituted on the 26th August 2004, to bring
about ongoing improvements on a continuous basis
in the quality of customer service provided by the

Bank. The Committee was last reconstituted on the
19th December 2010 with six members. The Senior
Managing Director is the Chairman of the Committee.
During the year 2010-11, four meetings of the
Committee were held.
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Table : Dates of the Meetings of CSCB held & Attendance of Directors during 2010-11

Meetings held t 4
Dates of the Meetings ¢ 29.4.2010, 27.8.2010, 27.10.2010, 7.2.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ attended

during tenure

Shri S. K. Bhattacharyya

(upto. 31.10.2010) 3 3 29.4.2010, 27.8.2010, 27.10.2010

Shri R. Sridharan 4 4 29.4.2010, 27.8.2010, 27.10.2010,
7.2.2011

Dr. Deva Nand Balodhi 2 2 29.4.2010, 27.8.2010,

(upto 15.9.2010)
Prof. Md. Salahuddin Ansari

(upto 15.9.2010) 2 2 29.4.2010, 27.8.2010,

Dr. (Mrs.) Vasantha Bharucha 4 4 29.4.2010, 27.8.2010, 27.10.2010,
(upto 24.2.2011) 7.2.2011

Shri S. Venkatachalam 4 3 29.4.2010, 27.10.2010, 7.2.2011
Shri Dileep C. Choksi

(w.ef. 19.12.2010) 1 1 7.2.2011

Dr. Rajiv Kumar

(w.ef. 19.12.2010) 1 — —
Technology Committee of the Board quarterly basis together with status of implementation

) of major IT projects, information security and
The Technology Committee of the Board (TCB) was Business Continuity plan. It also approves Technology

constituted on 26th August 2004, for tracking the Landscape and IT plan annually. The Committee was
progress of the Bank's IT initiatives. The Committee last reconstituted on the 9th May 2009 with six
accords 'in principle' sanction for IT Capital

members and is chaired by a non-executive Director.
Expenditure (IT Capex) and review its utilisation on

The Committee met five times during 2010-11.

Table : Dates of the Meetings of TCB held & Attendance of Directors during 2010-11

Meetings held 5
Dates of the Meetings : 16.4.2010, 26.8.2010, 23.10.2010, 23.12.2010 & 7.3.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ attended
during tenure
Shri S. K. Bhattacharyya
(upto 31.10.2010) 3 3 16.4.2010, 26.8.2010, 23.10.2010
Shri R. Sridharan 5 5 16.4.2010, 26.8.2010, 23.10.2010,
23.12.2010, 7.3.2011
Dr. Ashok Jhunjhunwala 5 5 16.4.2010, 26.8.2010, 23.10.2010,
23.12.2010, 7.3.2011
Dr. (Mrs.) Vasantha Bharucha 4 4 16.4.2010, 26.8.2010, 23.10.2010,
(upto 24.2.2011) 23.12.2010
Shri D. Sundaram 5 2 16.4.2010, 26.8.2010
Dr. Rajiv Kumar 5 1 7.3.2011
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Remuneration Committee of the Board

The Remuneration Committee was constituted on
22nd March 2007, for evaluating the performance of
Whole Time Directors of the Bank in connection with
the payment of incentives, as per the scheme advised
The
Committee was last reconstituted on 9th May 2009.

by Government of India in March 2007.

The Committee has four members consisting of (i)
the Government Nominee Director, (ii) the RBI
Nominee Director and (iii) two other Directors —
Dr Ashok Jhunjhunwala and Shri S. Venkatachalam.
The Committee scrutinised and recommended
payment of incentives to whole time Directors for the
year ended 31.03.2010.

Local Boards

In terms of the provisions of SBI Act and General
Regulations 1955, at every centre where the Bank has
a Local Head Office (LHO), Local Boards / Committees
of Local Boards are functional. The Local Boards
exercise such powers and perform such other
functions and duties delegated to them by the Central
Board. As on 31st March 2011, Local Boards at eleven
LHOs and Committees of the Local Boards at the
remaining three LHOs were functional. The minutes
and proceedings of the meetings of Local Boards/
Committees of Local Boards are placed before the
Central Board.

Attendance of the Annual General Meeting

The Annual General Meeting for the year 2009-10,
held on the 16th June 2010, was attended by 7
directors, viz., Shri O.P. Bhatt, Shri R, Sridharan,
Dr. Deva Nand Balodhi, Dr. (Mrs.) Vasantha Bharucha,
Shri Dileep C. Choksi, Shri S. Venkatachalam and
Prof. Md. Salahuddin Ansari.

Annual General Meetings

The Annual General Meeting of the shareholders of
the Bank for 2009-10 was held on the 16th June 2010,
for 2008-09 on the 19th June 2009, for 2007-08 on
the 11th June 2008, for 2006-07 on the 25th June 2007,
for 2005-06 on the 30th June 2006, for 2004-05 on
the 30th June 2005 and for 2003-04 on the 9th July
2004. All these meetings were held at Mumbai.

Bio-data of the New Whole-time Directors on the
Board

Shri Pratip Chaudhuri joined the Board as Chairman
of the Bank on the 7th April 2011. Prior to this
appointment, he was Deputy Managing Director &
Group Executive (International Banking). He has rich
and varied experience covering International
Banking, Credit, Corporate Banking, Treasury and
Operations, besides overseas experience in Canada.
He was earlier posted as Chief General Manager
(Foreign Offices), Managing Director, erstwhile State
Bank of Saurashtra and Chief General Manager,
Chennai Circle.

Shri Hemant G. Contractor joined the Board on the
7th April 2011 and is currently the Managing Director
& Group Executive (International Banking). Prior to
this appointment, he was Deputy Managing Director
& Chief Financial Officer. He has rich background in
Treasury, Credit and Corporate Banking, besides
overseas experience in Bahrain. He was earlier posted
as Dy. Managing Director & Group Executive
(Corporate Banking) and Chief General Manager,
Chandigarh Circle.

Shri A Krishna Kumar joined the Board on the
7th April 2011 and is currently the Managing
Director & Group Executive (National Banking).
Prior to this appointment, he was Deputy Managing
Director (Information Technology). He has rich
domain expertise in the areas of Credit, Operations
and IT, besides overseas experience at Chicago, USA.
He has earlier worked as Chief General Manager,
Mid Corporate Group and Chief General Manager,
Patna Circle.

Shri Diwakar Gupta joined the Board on the
7th April 2011 and is currently the Managing Director
& Chief Financial Officer. Prior to this appointment,
he was Deputy Managing Director & Group Executive
(National Banking). He has rich exposure in
Operations, Credit and Systems, besides overseas
experience at Paris. He has earlier worked as CEO,
SBI Cards & Payment Services Ltd., Chief General
Manager, State Bank of Patiala and Chief General
Manager, Mumbai Circle.
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Sitting Fees

The remuneration of the whole-time Directors and the
sitting fees paid to the non-executive Directors for
attending the meetings of the Board / Committees of
the Board are as prescribed by Gol from time to time.
The Directors are given a sitting fee of ¥ 5,000/- for

attending every Central Board meeting and ¥ 2,500/-
for attending a meeting of a Board-level Committee.
Sitting fees are, however, not paid to the Chairman
and Managing Directors of the Bank and Gol Nominee /
RBI Nominee Directors. Details of sitting fees paid
during the year 2010-11 are placed in Annexure-IV.

Salary and Allowances paid to the Chairman and Managing Directors in 2010-11.

Basic DA Incentives Others/ Total
Arrears | Remuneration
£4 4 £4 £4 £4
Chairman
Shri. O. P. Bhatt
(01.04.2010-31.03.2011) 9,60,000.00 4,27,200.00 6,00,000.00 1,54,906.00 21,42,106.00
Managing Directors
Shri. S. K. Bhattacharyya
(01.04.2010-31.10.2010) 5,60,000.00 2,46,842.40 5,00,000.00 2,13,409.33 15,20,251.73
Shri R. Sridharan
(01.04.2010-31.03.2011) 9,60,000.00 4,26,480.00 5,00,000.00 2,20,621.00 21,07,101.00

Disclosure :

The Bank has not entered into any materially
significant related party transactions with its
Promoters, Directors, or Management, their
subsidiaries or relatives, etc., that may have potential
conflict with the interests of the Bank at large.

The Bank has complied with applicable rules and
regulations prescribed by stock exchanges, SEBI,
RBI or any other statutory authority relating to the
No
penalties or strictures have been imposed by them
on the Bank.

capital markets during the last three years.

The Bank has adopted the "Whistleblower" scheme
of the CVC, which protects any staff acting as
"informer" by bringing to the notice of the higher
authorities of the Bank any acts of malafides or
unethical banking practices adopted by an employee
in his work place or elsewhere.

The Bank has complied in all respects with the
requirements of Clause 49 of the Listing/ Agreement

with the Stock Exchanges, to the extent that the
requirements of the Clause do not violate the
provisions of State Bank of India Act 1955, the Rules
and Regulations made thereunder, and guidelines or
directives issued by the Reserve Bank of India.

Mandatory requirements of Clause 49 as to the
composition of the Board of Directors, composition
and quorum of the Audit Committee, Non-executive
directors' compensation, the appointment, re-
appointment of the Statutory Auditors and fixation
of their fees are not binding on the Bank, as separate
provisions in the State Bank of India Act, SBI General
Regulations and the Reserve Bank of India guidelines
deal with the same.

The Bank has complied with all applicable non-
mandatory requirements of Clause 49, except for
sending half-yearly declaration of financial
performance and summary of significant events to
the households of shareholders, since detailed
information on the same is posted on the website of
the Bank.
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Compliance with Bank's Code of Conduct

The Directors on the Bank's Central Board and Senior
Management have affirmed compliance with
the Bank's Code of Conduct for the financial year
2010-11. Declaration to this effect signed by the
Chairman is placed in Annexure-V. The Code is
posted on the Bank's website.

Developments during the year

An in-house Committee of Directors reviewed the
implementation of Corporate Governance principles
the Bank
recommendations which have been approved by the

in and made comprehensive
Central Board. Measures for improvement including
disclosures of company-wise directorships of the
Directors in the Bank's Annual Report and obtaining
the Code of Conduct from Chief General Managers of
the Bank recommended by the Committee have since

been implemented.

In an effort to keep the Directors contemporised, the
Bank took the following initiatives during the year :

(i) Two directors on the Audit Committee of the Board,
Chartered Accountants by profession, were deputed
to an Interactive Meeting of Officials of Ministry of
Finance, Reserve Bank of India & Independent
Directors on the Boards of Banks covering aspects like
Concurrent Audit, LFAR and Role of Chartered
Accountants in Banking Industry, organised by the
Institute of Chartered Accountants of India at Delhi
during December 2010.

(ii) A presentation on Risk Management, organised
by Euromoney, was made by Mr. Richard Flavell, an
independent UK based Consultant, to the Directors
at Jaipur on 18th December 2010.

(iii) A presentation covering legal aspects of financing
large conglomerates with complex ownership
structures was made to the Central Board by a leading
law firm on 31st March 2011.

Means of Communication

The Bank strongly believes that all stakeholders
should have access to complete information on its
activities, performance and product initiatives.
Annual, half-yearly and quarterly results of the Bank
for the year 2010-11 were published in the leading
newspapers of the country. The results were also
displayed on the Bank's website (www.sbi.co.in and
www.statebankofindia.com). The Annual Report is
sent to all shareholders of the Bank. The Bank's
website displays, interalia, official news releases of
the Bank, the Bank's Annual Report and Half-yearly
report, and details of various product offerings. Every
year, after the annual and half-yearly results are
declared, a Press-meet is held on the same day, in
which the Chairman makes a presentation and
answers the queries of the media. This is followed
by another meeting to which a number of investment
analysts are invited. Details of the Bank's performance
are discussed with the analysts in the meeting.
After declaring quarterly results, press notifications
are issued.
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Financial Calendar

Period of Book Closure

Payment Date

Electronic Clearing

Listing on Stock
Exchanges

Stock Code

Share Transfer System

Dividend @ X 30/- per Share

General Shareholder Information:

The Annual General Meeting of the Shareholders:
Date: 20.06.2011, Time 3.30 p.m. Venue: “Y. B.
Chavan Centre”, General Jagannath Bhosale Marg,
Nariman Point, Mumbai 400 021.

01.4.2010 to
31.03.2011

24.05.2011 to
28.05.2011

13.06.2011

Dividend on SBI
shares is also being
paid through
various electronic
modes

Mumbai,
Ahmedabad,
Kolkata, New Delhi,
Chennai and
National Stock
Exchange, Mumbai.
[GDRs listed on
London Stock
Exchange (LSE)]
Listing fees have
been paid upto date
to all Stock
Exchanges
including LSE.

500112 (BSE)
SBIN (NSE)

Share transfers in
Physical form are
processed and
returned to the
shareholders within
stipulated time. Half
yearly Transfer
Audit and Quarterly

Outstanding Global Depositry Receipts (GDR)

The Bank had 90,52,680 GDRs as on 31.03.2011 representing 1,81,05,360 shares.

Registrar and Transfer
Agent and their
Address

Board Phone Numbers

Direct Numbers

E-mail address
Fax

Address for
Correspondence

Telephones
Fax

E-mail address

Secretarial Audit in
terms of the Listing
Agreements are
regularly carried out
by an independent
private Company
Secretary.

M/s Datamatics
Financial Services
Limited, Unit :
State Bank of India,
Plot B-5, MIDC,
Part B, Cross

Lane, Marol,
Andheri (E),
Mumbai 400 093.

022-6671 2151 to 56
(between 10 a.m. to

1.00 p.m. and 2 p.m.
to 4.30 p.m.)

022-6671 2198 / 99
022-6671 2201 to
6671 2203

sbi_eq@dfssl.com
(022) 6671 2204

State Bank of India
Shares & Bonds
Department, Central
Office, 3" Floor,
Varma Chambers,
11 Homji Street,
Horniman Circle,
Fort,

Mumbai 400 001.

(022) 2263 3462 To
2263 3468

(022) 2263 3470 &
2263 3471

gm.snb@sbi.co.in

Dematerialization of Shares and Liquidity

Mode No. of Shares % of Total Shares Folio Nos. % of Total Folios
Physical 11608358 1.83% 227524 31.22%
Demat 623390633 98.17% 501205 68.78%
Total 634998991 100.00% 728729 100.00%
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Share Price Movement:

The movement of the share price and the BSE
Sensex / NSE Nifty is presented in the following
Tables. The market capitalisation of the Bank's
shares had a weightage of 5.09% in BSE Sensex
and 4.06% in NSE Nifty as on 31.03.2011.

Table : Market Price Data
(Closing Values)

Months SBI’s Share Price BSE Sensex
at BSE ()
High Low High Low

Apr-10 2318.80 2015.00 18047.86 | 17276.80
May-10 2348.80 2138.00 17536.86 | 15960.15
Jun-10 2402.50 2201.00 17919.62 | 16318.39
Jul-10 2519.90 2254.40 18237.56 | 17395.58
Aug-10 2884.00 2511.00 18475.27 | 17819.99
Sep-10 3268.00 2738.75 | 20267.98 | 18027.12
Oct-10 3322.00 3077.00 | 20854.55 | 19768.96
Nov-10 3515.00 2777.00 21108.64 | 18954.82
Dec-10 3172.00 2655.70 20552.03 | 19074.57
Jan-11 2852.45 2468.80 20664.80 | 18038.48
Feb-11 2813.40 2478.60 18690.97 | 17295.62
Mar-11 2888.00 2528805 19575.16 | 17792.17

Market Price Data BSE Sensex/ SBI Share Price
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B SBI’s Share Price at BSE R) Low  ®BSE Sensex Low

Table : Market Price Data

(Closing Values)
Months SBI’s Share Price NSE NIFTY

at NSE )

High Low High Low

Apr-10 2318.90 2012.00 5399.65 5160.90
May-10 2349.00 2138.00 5278.70 4786.45
Jun-10 2630.10 2202.10 5366.75 4961.05
Jul-10 2522.00 2253.55 5477.50 5225.60
Aug-10 2884.80 2512.00 5549.80 5348.90
Sep-10 3274.70 2737.25 6073.50 5403.05
Oct-10 3324.85 3076.00 6284.10 5937.10
Nov-10 3515.00 2775.00 6338.50 5690.35
Dec-10 3173.60 2655.50 6147.30 5721.15
Jan-11 2852.00 2463.10 6181.05 5416.65
Feb-11 2814.75 2476.30 5599.25 5177.70
Mar-11 2888.50 2520.45 5872.00 5348.20

Market Price Data NSE NIFTY/ SBI Share Price
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Investors’ Needs:

To meet various requirements of the investors
regarding their holdings, the Bank has a full-
fledged Department - Shares & Bonds Department -
at Mumbai and Shares & Bonds Cells at the 14
Local Head Offices. The investors' grievances,
whether received at the Banks offices or at the
office of the Registrar and Transfer Agents, are
redressed expeditiously and monitored at the Top
Management level.

Table : Distribution of Shareholdings

(As on 31-03-2011)

Shareholders % of
shares held

President of India 59.40%
Non-residents (FIIs / OCBs /
NRIs / GDRs) 15.77%
State Govt.(s) / Financial Institutions
including Insurance Companies / Banks 12.20%
Mutual Funds/ Government
Companies / UTI 4.22%
Domestic companies / Pvt. Corporate
Bodies / Trusts 2.69%
Others including Resident individuals 5.72%
No. of Shareholders 728729
No. of Shares in dematerialised
form (62,33,90,633) 98.17%

Distribution of shareholdings

— 5.72% m President of India

4.22%
NRIs/GDRs)

Banks

Companies/UTI
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individuals
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= State Govt.(s)/Financial
Institutions including
Insurance Companies/

Mutual Funds/ Government
= Domestic companies/

Pvt. Corporate Bodies/Trusts
Others including Resident

Table : Top Ten Shareholders of the Bank
(As on 31-03-2011)
Name of the Holder Equity
held (%)
1. President of India 59.40
2. Life Insurance Corp. of India & Group 11.26
3. The Bank of New York Mellon (GDRs) 2.85
4, HSBC Bank (Mauritius) Limited
A/C Cinnamon Capital Limited 2.13
5. Goldman SACHS Investments
(Mauritius) Ltd. 0.84
6. HSBC Global Investment Funds A/c
HSBC Global Investment Funds
Mauritius Limited 0.69
7. Europacific Growth Fund 0.51
8. General Insurance Corporation of
India 0.49
9. Copthall Mauritius Investment Ltd. 0.48
10. The Hartford Capital Appreciation Fund 0.45
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