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CORPORATE GOVERNANCE

The Bank's Philosophy on Code of Governance

State Bank of India is committed to the best
practices in the area of corporate governance, in
letter and in spirit. The Bank believes that good
corporate governance is much more than complying
with legal and regulatory requirements. Good
governance facilitates effective management and
control of business, enables the Bank to maintain
a high level of business ethics and to optimize the
value for all its stakeholders. The objectives can
be summarized as:

e To enhance shareholder value.

= To protect the interests of shareholders and other
stakeholders including customers, employees
and society at large.

e To ensure transparency and integrity in
communication and to make available full,
accurate and clear information to all concerned.

= To ensure accountability for performance and to
achieve excellence at all levels.

e To provide corporate leadership of highest
standard for others to emulate.

The Bank is committed to:

= Ensuring that the Bank's Board of Directors
meets regularly, provides effective leadership,
exercises control over management and monitors
executive performance.

e Establishing a framework of strategic control and
continuously reviewing its efficacy.

e Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

= Providing free access to the Board to all relevant
information, advices and resources as are
necessary to enable it to carry out its role
effectively.

e Ensuring that the Chairman has responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of
the policies laid down by the Board. The role
of the Chairman and the Board of Directors are

also guided by the SBI Act, 1955, with all
relevant amendments.

e Ensuring that a senior executive is made
responsible in respect of compliance issues with
all applicable statutes, regulations and other
procedures, policies as laid down by the Gol/
RBI and other regulators and the Board, and
report deviation, if any.

The Bank has complied with the provisions of
Corporate Governance as per Clause 49 of the Listing
Agreement with the Stock Exchange except where
the provisions of Clause 49 are not in conformity
with SBI Act, 1955 and the directives issued by RBI/
Gol. A report on the implementation of these
provisions of Corporate Governance in the Bank is
furnished below.

Composition of the Board

State Bank of India was formed in 1955 by an Act
of the Parliament, i.e., The State Bank of India Act,
1955 (Act). A Central Board of Directors was constituted
according to the Act. The Board is headed by the
Chairman, appointed under section 19(a) of SBI Act;
two Managing Directors are also appointed members
of the Board under section 19(b) of SBI Act. The
Chairman and Managing Directors are whole time
Directors. As on 31st March 2010, there were 10 other
directors on the Board including eminent personalities
from academics. These included representatives of
shareholders, nominee officials of Government of
India and Reserve Bank of India and directors
nominated by the Government of India under Section
19(d) of the State Bank of India Act, 1955. Apart from
the whole time Directors comprising Chairman and
two Managing Directors, the composition of the
Board as on the 31st March 2010, was as under:
= four directors, elected by the shareholders under
Section 19(c),
< four directors, nominated by the Central
Government under Section 19(d),
< one director, nominated by the Central
Government under Section 19(e), and
= one director, nominated by the Reserve Bank of
India under Section 19(f).
The composition of the Board complies with
provisions laid down in Clause 49.
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A brief resume of each of the non-executive Directors
is presented in Annexure |. Particulars of the
directorships/memberships held by all the Directors
in various Boards/Committees are presented in
Annexure Il and the details of their shareholding
in the Bank are mentioned in Annexure llI.

Committees

The Central Board had constituted eight Committees
of Directors, namely, (1) Executive Committee, (2)
Audit Committee, (3) Risk Management Committee,
(4) Shareholders'/Investors' Grievance Committee,

Table :

(5) Special Committee for Monitoring of Large Value
Frauds (Rs.1 crore and above), (6) Customer Service
Committee, (7) Technology Committee, and (8)
Remuneration Committee of the Board.

Meetings of the Central Board and its Committees

The Bank's Central Board meets a minimum of six
times a year. During the year 2009-10, ten Central
Board Meetings were held. The dates of the
meetings and attendance of the directors are as
under :

12 Dates & Attendance of Directors at Board Meetings during 2009-10

No. of Meetings held : 10
Dates of the Meetings : 09.05.2009, 19.06.2009, 30.07.2009, 22.08.2009, 31.10.2009, 19.12.2009,
25.01.2010, 08.02.2010, 19.03.2010, 26.03.2010
Shri O.P. Bhatt, Chairman, Shri R. Sridharan, Managing Director & GE (A&S), Shri S. Venkatachalam,
Dr. Deva Nand Balodhi, and Dr. (Mrs.) Vasantha Bharucha, Directors attended all the ten Meetings.
Dates of attendance of other Directors are as below :
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/ attended
election
Shri S. K. Bhattacharyya 10 9 09.05.2009, 19.06.2009,
30.07.2009, 22.08.2009,
31.10.2009, 19.12.2009,
08.02.2010, 19.03.2010,
26.03.2010
Dr. Ashok Jhunjhunwala 10 8 09.05.2009, 19.06.20009,
30.07.2009, 22.08.2009,
31.10.2009, 19.12.2009,
25.01.2010, 26.03.2010
Shri Dileep C. Choksi 10 6 09.05.2009, 19.06.2009,
30.07.2009, 31.10.2009,
19.12.2009, 25.01.2010
Shri D. Sundaram 10 9 09.05.2009, 19.06.2009,
22.08.2009, 31.10.2009,
19.12.2009, 25.01.2010,
08.02.2010, 19.03.2010,
26.03.2010
Prof. Md. Salahuddin Ansari 10 8 09.05.2009, *19.06.2009,
30.07.2009, *22.08.2009,
25.01.2010, 08.02.2010,
19.03.2010, 26.03.2010
Dr. Rajiv Kumar 10 4 30.07.2009, 31.10.2009,
19.12.2009, 25.01.2010
Shri Ashok Chawla (w.e.f 13.05.2009) 9 2 19.12.2009, 26.03.2010
Smt. Shyamala Gopinath 10 8 09.05.2009, 19.06.2009,
30.07.2009, 22.08.2009,
*19.12.2009, 25.01.2010,
19.03.2010, 26.03.2010
* Attended through videoconference
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Executive Committee of the Central Board

The Executive Committee of the Central Board (ECCB)
is constituted in terms of Section 30 of the SBI Act,
1955. According to the Act, ECCB exercises powers
delegated by the Board and functions subject to the
conditions imposed by the Board. The State Bank
of India General Regulations (46 & 47) provide that,
subject to the general or special directions of the
Central Board, ECCB may deal with any matter within
the competence of the Central Board. ECCB consists
of the Chairman, the Managing Directors, the Director
nominated under Section 19(f) of the SBI Act (Reserve
Bank of India nominee), and all or any of the other
Directors who are normally residents or may for the
time being be present at any place within India where
the meeting is held. The ECCB meetings are held once
every week. The details of attendance of ECCB
Meetings during the year 2009-10 are as under :

Table : 13 Attendance of ECCB Meetings
during 2009-10.
Total No. of Meetings : 53
Directors No. of ECCB
meetings

Shri O.P. Bhatt, Chairman 53

Shri S.K. Bhattacharyya,

M.D. & CCRO 47
3. Shri R. Sridharan,

MD & GE (A&S) 49
4. Dr. Ashok Jhunjhunwala 17
5. Shri Dileep C. Choksi 26
6. Shri S. Venkatachalam 49
7. Shri D. Sundaram 28
8. Dr. Deva Nand Balodhi 29
9. Prof. Md. Salahuddin Ansari 13
10. Dr. (Mrs.) Vasantha Bharucha 24
11. Dr. Rajiv Kumar 06
12. Shri Ashok Chawla 01
13. Smt. Shyamala Gopinath 11

Audit Committee of the Board

The Audit Committee of the Board (ACB) was
constituted on 27th July 1994 and last re-constituted
on the 9th May 2009. The ACB functions as per
RBI guidelines and complies with the provisions
of Clause 49 of the Listing Agreement to the extent

that they do not violate the directives/guidelines
issued by RBI.

Functions of ACB

(a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organization,
operationalisation and quality control of internal
audit and inspection within the Bank, and
follow-up on the statutory/external audit of the
Bank and inspection by RBI.

ACB reviews the internal inspection/audit

functions in the Bank - the system, its quality

and effectiveness in terms of follow-up.

It reviews the inspection reports of specialized

and extra-large branches and all branches with

unsatisfactory ratings. It also, especially, focuses

on the follow-up of:

= Inter-branch adjustment accounts

< Unreconciled long outstanding entries in
inter-bank accounts and nostro/vostro
accounts

e Arrears in balancing of books at various
branches

« Frauds

= All other major areas of housekeeping

(c) It obtains and reviews half-yearly reports from
the Compliance Department in the Bank.

(d) ACB follows up on all the issues raised in the
Long Form Audit Reports of the Statutory
Auditors. It interacts with the external auditors
before the finalisation of the annual/half-yearly/
qguarterly financial accounts and reports.

(b)

A formal 'Audit Charter' or 'Terms of Reference'
laid down by the Central Board, incorporating
the requirements under Clause-49 in addition
to those under RBI guidelines, is in place.

Composition & Attendance during 2009-10

The ACB has seven members of the Board of
Directors, including two whole time Directors, two
official Directors (nominees of Gol and RBI), and
three non-official, non-executive Directors. Meetings
of the ACB are chaired by a non-executive Director.
The constitution and quorum requirements, as per
RBI guidelines, are complied with meticulously.
During the year, eight meetings of ACB were held
to review the various matters connected with the
internal control, systems and procedures and other
aspects as required in terms of RBI guidelines.
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Table :

14 Dates of the Meetings of ACB held & Attendance of Directors during 2009-10

Meetings held . 8
Dates of the Meetings

25.01.2010, 26.03.2010

: 08.05.2009, 18.06.2009, 29.07.2009, 17.09.2009, 30.10.2009, 03.12.2009,

attended all the eight Meetings.

Shri R. Sridharan, Managing Director & Group Executive (A&S) and Shri S. Venkatachalam, Director
Dates of attendance of other Directors are as below :

Name of the Director No. of Meetings No. of Dates
held after Meetings (*through
nomination/election | attended videoconference)
during tenure

Shri S. K. Bhattacharyya 8 7 08.05.2009, 18.06.2009, 9.07.2009,
17.09.2009, 30.10.2009, 3.12.2009,
26.03.2010

Shri Dileep C. Choksi 8 7 08.05.2009, 18.06.2009, 9.07.2009,
17.09.2009, 30.10.2009, 3.12.2009,
25.01.2010

Dr. Ashok Jhunjhunwala 8 6 08.05.2009, 29.07.2009, 17.09.2009,
30.10.2009, 3.12.2009, 26.03.2010

Shri Ashok Chawla

(w.e.f. 13th May 2009) 7 - -

Smt. Shyamala Gopinath 8 4 08.05.2009*, 18.06.2009,
03.12.2009, 25.01.2010

Risk Management Committee of the Board

The Risk Management Committee of the Board
(RMCB) was constituted on the 23rd March 2004,
to oversee the policy and strategy for integrated risk
management relating to credit risk, market risk and
operational risk. The Committee was last

Table :

reconstituted on the 9th May 2009 with six members.
The Managing Director & Chief Credit and Risk
Officer is the Chairman of the Committee. RMCB
meets a minimum of four times a year, once in each
quarter. During 2009-10, four meetings of the RMCB
were held.

15 Dates of the Meetings of RMCB held & Attendance of Directors during 2009-10

Meetings held 14

Dates of the Meetings

1 22.05.2009, 09.07.2009, 19.11.2009, 13.01.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election | attended
during tenure
Shri S. K. Bhattacharyya 4 3 22.05.2009, 19.11.2009,
13.01.2010
Shri R. Sridharan 4 3 09.07.2009, 19.11.2009,
13.01.2010
Dr. Ashok Jhunjhunwala 4 3 22.05.2009, 09.07.2009,
19.11.2009
Shri Dileep C. Choksi 4 4 22.05.2009, 09.07.2009,
19.11.2009, 13.01.2010
Dr. (Mrs.) Vasantha Bharucha 4 3 22.05.2009, 09.07.2009,
13.01.2010
Dr. Rajiv Kumar 4 2 22.05.2009, 09.07.2009
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e dt IERURew/ v R e | ftfa

IR AR & BT TR & TS 49 & ST |
JIPRYREH TS (a9l 9 IR 3faror, arfifes fuie 7 i,
TSl T TS/ A T e SEf Rt & e
3 A€ F vRERH/fave e fERe g
(THemsSiEisft) & 30 St 2001 S TS fHar AT ol

78 9fufy frgeft ar 9 =€ 2009 & ywifed # T
off e oie Haw SURAfT g AT 3w i ey
Ar-rfuras R g/ @t T2 | gy @t ad 2009-
10 3 F R d2% g2 o el @ fRafy #t
wiftem = T

AMASHT : 16 T 2009-10 & SN AATAT NS A FAves Rermaa farer qfifa @it 98w @t
faforat Tear o8 fRuren &t Suferfa

AT ABhl BT @A 4
A3 St Tt © 30.05.2009, 30.07.2009, 31.10.2009, 03.02.2010
feves &1 9w AWEA[TAT K GG 3T AGHI ferforai
af & g @ g
SIRUECICEL D] ISE
EdgkeEc) Ul &
sft @, &, wegmm 4 3 30.05.2009, 30.07.2009, 31.10.2009
sft e, sftermm 4 4 30.05.2009, 30.07.2009, 31.10.2009,
03.02.2010
i, ear A aenedft 4 4 30.05.2009, 30.07.2009,
31.10.2009, 03.02.2010
st <. gawm 4 2 31.10.2009, 03.02.2010
Ut WigWE Hegagd ARt 4 3 30.05.2009, 30.07.2009, 03.02.2010
A dh UTWd IRl ot TITeRmaat F Rt & fau ey 9fufa &1 29 w9 2004

®t W@ (a6 & INE): 274
I PoreRrrat @t d@we, =t

T JERUWET H WqRe &

I @ fowar T %
wifad rerrEal &t 9@ ErC)
ITUTE IMUHM & W T TS ¢

ot v T, wesy (e

T TRT (T HAS TUT 3 31erer) &t efrarertsat
@ AR & foe =i w6t fagie |l

a9t iyl aret er@mEfeat (1 sUs F9C A 1)

T fopar T ol 3w WA & yHw w1 § - | g
TUU TS 399 Ay F wft ermmieat # e
gHterr ST 99 gunTedtd @i, 4fe @ o, aranee
IR g SR R § faets @9 % FROT F G
ST qdr Hetes/qfee S, ael-Rafd | A
&1, 98 gAfad & % = & e oty @@
g, grErget #it gIgia U & (g @it T gaREs
FRATE I FAETEHAT HI THET TAT STLFHT [HTT
U FATI 3H EAM w et a) 9 wE 2009 H
qifaa fan man frad we e €1 gy e i
e RV U SifEw sAfyert 3@ wfufy & etemy §
a5 2009-10 & I TEfA # IR q3% 3|
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Shareholders'/Investors' Grievance Committee of
the Board

In pursuance of Clause 49 of the Listing
Agreement with the Stock Exchange,
Shareholders'/Investors' Grievance Committee of
the Board (SIGCB) was formed on the
30th January 2001, to look into the redressal of
shareholders' and investors' complaints regarding

Table :

transfer of shares, non-receipt of annual report,
non-receipt of interest on bonds/declared
dividends, etc. The Committee was last
reconstituted on the 9th May 2009 with five
members and is chaired by a non-executive
Director. The Committee met four times during
2009-10 and reviewed the position of complaints.

16 Dates of the Meetings of SIGCB held & Attendance of Directors during 2009-10

Meetings held 14

Dates of the Meetings

30.05.2009, 30.07.2009, 31.10.2009, 03.02.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 4 3 30.05.2009, 30.07.2009, 31.10.2009
Shri R. Sridharan 4 4 30.05.2009, 30.07.2009, 31.10.2009,
03.02.2010
Dr. Deva Nand Balodhi 4 4 30.05.2009, 30.07.2009,
31.10.2009, 03.02.2010
Shri D. Sundaram 4 31.10.2009, 03.02.2010
Prof. Md. Salahuddin Ansari 4 30.05.2009, 30.07.2009, 03.02.2010
Number of shareholders’ complaints the Committee are to monitor and review all large
received so far (during the year): 274 value frauds with a view to identifying systemic
Number of complaints not solved to the Iacuna}e, if ény, reasons f_or (_Jlelay in detection and
satisfaction of shareholders: NIL reporting, if any, monitoring progress of CBI/
Police investigation, recovery position, ensuring
Number of Pending Complaints: NIL

Name and designation of Compliance officer :
Shri Shyamal Sinha, General Manager (Compliance)

Special Committee of the Board for Monitoring of
Large Value Frauds (Rs.1 crore and above)

The Special Committee for monitoring of Large
Value Frauds (Rs.1 crore and above) was constituted
on the 29th March 2004. The major functions of

that staff accountability exercise is completed
quickly, reviewing the efficacy of remedial action
taken to prevent recurrence of frauds and putting
in place suitable preventive measures.
The Committee was last reconstituted on the
9th May 2009 with seven members. The Managing
Director & Chief Credit and Risk Officer is the
Chairman of the Committee. The Committee met
four times during 2009-10.
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ATfTeRT

17 & 2009-10 & S AT A o a WO (TH FAg U ST Iak) Ht

grEfeal &t IR & fg Tisa fowiy wfifa &t d8et @t fafdar ot SAW (evreRl &t sufdf

TS A3hI A TE&T: 4
ARt T Tarrai : 18.06.2009, 22.08.2009, 11.12.2009, 19.03.2010
feves &1 9w AHEHA/[TAT Tk AG| 3T ASHI ferforat
A & g @t g
S IRUECICEE D] ISRk
& HE IulRea &
sft T@, &, wegmm 4 4 18.06.2009, 22.08.2009, 11.12.2009,
19.03.2010
sft o, sftera 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
st feefta o, <remdt 4 1 18.06.2009
oft wa, dwermem 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
. qar A< aeedft 4 4 18.06.2009, 22.08.20009,
11.12.2009, 19.03.2010
Ut. HigWe Welgaad dant 4 19.03.2010
ot €. g 4 18.06.2009, 22.08.2009, 19.03.2010

IS it UTgeh dar Al

¥ S Ve WEH T F) O § FRE TF S Gan Tifed & T 1 9T § 2% 99 81 yed fRes e
A % 39239 | 26 30T 2004 Hi &I P TeSH Ya1 Fifd T AU TS Sifaw it 9fafa & et €1 ad 2009-
N TS 6T T o411 98 G fUselt 9K 9 wE 2009 & 10 % 2RF HfHfT @ 9 9% &)

qifetert : 18 a8 2009-10 & SN FEHNG e ol Uk Qar diufa &t

Sl d Tt oA ITH TRl Wt Uikl

AT SSeh @l W@ - 4
ot @t faferam - 18.06.2009, 31.07.2009, 30.10.2009, 03.02.2010
fevreR &t AW AHIEA[TAT ok WG| 3T ASed ferferar
Efy & IR o HE
e o
W EE Suftera &
sft @, &, wegmEmE 4 3 18.06.2009, 31.07.2009, 30.10.2009
st o, sfteme 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
B, Q@1 T weneft 4 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
Ut. WEwE Segagi et 4 2 31.07.2009, 03.02.2010
i, (gfimdt) adar 9w 18.06.2009, 31.07.2009, 03.02.2010
sht ww., demeTeem 4 4 18.06.2009, 31.07.2009,
31.10.2009, 03.02.2010
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Table :

17 Dates of the Meetings of SCBMF held & Attendance of Directors during 2009-10

Meetings held c 4
Dates of the Meetings

: 18.06.2009, 22.08.2009, 11.12.2009, 19.03.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 4 4 18.06.2009, 22.08.2009, 11.12.2009,
19.03.2010
Shri R. Sridharan 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
Shri Dileep C. Choksi 4 1 18.06.2009
Shri S. Venkatachalam 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
Dr. Deva Nand Balodhi 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
Prof. Md. Salahuddin Ansari 4 1 19.03.2010
Shri D. Sundaram 4 3 18.06.2009, 22.08.2009, 19.03.2010

Customer Service Committee of the Board

The Customer Service Committee of the Board
was constituted on the 26th August 2004, to
bring about ongoing improvements on a
continuous basis in the quality of customer
service provided by the Bank. The Committee

Table :

was last reconstituted on the 9th May 2009 with
six members. The Managing Director & Chief
Credit and Risk Officer is the Chairman of the
Committee. During the year 2009-10, four
meetings of the Committee were held.

18 Dates of the Meetings of CSCB held & Attendance of Directors during 2009-10

Meetings held 14
Dates of the Meetings

: 18.06.2009, 31.07.2009, 30.10.2009, 03.02.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 4 3 18.06.2009, 31.07.2009, 30.10.2009
Shri R. Sridharan 4 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
Dr. Deva Nand Balodhi 4 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
Prof. Md. Salahuddin Ansari 4 2 31.07.2009, 03.02.2010
Dr. (Mrs.) Vasantha Bharucha 4 3 18.06.2009, 31.07.2009, 03.02.2010
Shri S. Venkatachalam 4 4 18.06.2009, 31.07.20009,
30.10.2009, 03.02.2010
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% 3 GE-TEE Tdll St I S A G R & oy
26 30TE 2004 & 1S &t S gt wfed & | e
IR I8 FAfd 9 7§ 2009 F TS F T8 | WfHfT § BT 9a=
£ 7 % R Feies FRuE 9 % o A 81 ad 2000-
10 & 3 offy & o 9o g2

€ st UTRHHE wiurT

TReH® T F TS 9RG THR g1 7= 2007 § gfoa
ASH % ER T IRE & e & g6y § 9%
% yuimifers fAdvl & @l B oA e
22 7 2007 i fwe T ol 59 Wil & qAied fus
R 9 WE 2009 H fEAT WA 71 TW WA H 9R T
g el (1) 9@R & i frees (2) s Red a%
& it 2w (3) & o1 fRw - . 37N FAgqaren
wd off ©. decr=aw giEfad €1 39 9l g SEsdad

F e Td 31.03.2009 F A a2 TR SR
F JidEd TR & T & H S B 6|

Wt O

g% 95 § S@ W Ak o W GHE HrEfed §,
I R sk AT T ferf~remmee & gt
& FER Tt et/ el it afufaat # T
e ST 21 et aiE g g e gemfia
AR HT AT A & A 3 Ha T HasAl
1 foeared &3 &1 SAfafEm &t e 21(1) () &
FAT ohg THR SR TARE AT YO SwrEiaal o
T aief § B AU §e AfEd R T
aiftier AT W Sufera

a5 2008-09 & affes FEr T 19 [ 2009 H ATHT

# T Y 9 frRys Iuftyd 41 3% W € -
st o, f. ez, ot W@ &, geeEE, 4t IR, shuw,

ARt 19 a6 2009-10 & SF AT &€ vt Yrefirent Qifa &t Sowl @t
faforai it 30 fRuren st Sufkerfa
AT doh @t W@ ;7
a3t @t farerd : 23.04.2009, 07.05.2009, 27.06.2009, 06.08.2009, 17.09.2009, 10.10.2009, 26.03.2010
feere @t 9™ AWIEHA[FAT H AG| 3T ASh Taferat
AR & I Ht HE
AT S
w wE Sufterd &
st wa. &, weewEm 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009,
10.10.2009, 26.03.2010
sft o, sferm 7 6 07.05.2009, 27.06.2009, 06.08.2009,
17.09.2009, 10.10.2009, 26.03.2010
1. e FAZAATET 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
. (sfiueft) a@ar 9w 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
sft ww, deheTerem 2 2 23.04.2009, 07.05.2009
(08.05.2009 k)
st €. gem 5 5 27.06.2009, 06.08.2009, 17.09.2009,
(09.05.2009 W) 10.10.2009, 26.03.2010
. TSia HAR 5 — —
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Technology Committee of the Board

The Technology Committee of the Board was
constituted on 26" August 2004, for tracking the
progress of the Bank’s IT initiatives.
The Committee was last reconstituted on the
9" May 2009 with six members and is chaired
by a non-executive Director. The Committee met
seven times during 2009-10.

Remuneration Committee of the Board

The Remuneration Committee was constituted on
22" March 2007, for evaluating the performance
of Whole Time Directors of the Bank in connection
with the payment of incentives, as per the scheme
advised by Government of India in March 2007.
The Committee was last reconstituted on
9th May 2009. The Committee has four members
consisting of (i) the Government Nominee Director,
(ii) the RBI Nominee Director and (iii) two other

Directors -
Dr Ashok Jhunjhunwala and Shri S. Venkatachalam.
The Committee scrutinized and recommended
payment of incentives to whole time Directors for
the year ended 31.03.2009.

Local Boards

At every center where the Bank has a Local Head
Office (LHO), Local Boards / Committees of Local
Boards are constituted, in terms of the provisions
of SBI Act and Regulations. The Local Boards
exercise such powers and perform such other
functions and duties delegated to them by the
Central Board. Some members have been nominated
by the Central Government under Section 21(1)(c)
of the Act to Local Boards at eleven LHOs.

Attendance of the Annual General Meeting

The Annual General Meeting for the year 2008-09,
held on the 19" June 2009, was attended by

Table : 19 Dates of the Meetings of TCB held & Attendance of Directors during 2009-10
Meetings held 27
Dates of the Meetings : 23.04.2009, 07.05.2009, 27.06.2009, 06.08.2009, 17.09.2009, 10.10.2009, 26.03.2010
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
Shri R. Sridharan 7 6 07.05.2009, 27.06.2009, 06.08.2009,
17.09.2009, 10.10.2009, 26.03.2010
Dr. Ashok Jhunjhunwala 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
Dr. (Mrs.) Vasantha Bharucha 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
Shri S. Venkatachalam 2 2 23.04.2009, 07.05.2009
(upto 08.05.2009)
Shri D. Sundaram 5 5 27.06.2009, 06.08.2009, 17.09.2009,
(from 09.05.2009) 10.10.2009, 26.03.2010
Dr. Rajiv Kumar 5 = =
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Tf. 3TV FAAATE, B, a1 T genet, sf. (sfiw)
Fua wed, oft feftn @ =i, of & g g o
TH. dherEed |
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% % URURH F a8 2008-09 F Al wErET
19 S 2009 @, a8 2007-08 H 11 ST 2008 F,
a8 2006-07 @ 255F 2007 H, a§ 2005-06 FH
30 SF 2006 ®, a  2004-05 F 30 SF 2005 H
agr 3 2003-04 F 9 JaAE 2004 H FANRIT A TR |
7 wft g qaE et & TS|

AoH Y

yuisfess fAavr &1 TRefis @ are/are #t afuf
Ft e § T 3 T-Frefues v @
TN TR 3R FHF-T99 R fAfde e Tu 3ER des
Yo 3T e S 81 PRy # st aid Aoy
d3% & fau £.5000 d91 i€ wg 9 T doh
F fom £.2500 d3% Yo Fa fpar Sr g1 qfy 3%
& TRy TS YaY fE3eh q9 IRA THR/IRAg e
d% & T FRv B doh Yob A& AT S 2
af 2009-10 % < A fHT TT T35 Yoo HT fFawor
Fe-1V & fear mn 2

PETAEU

% U JHIeY; RV stuar yeEE, I SN
SoaT Tt o & Wy et off T gy i
AR ¥ THIRY W & S Jeck TR W d% & f&dl &
gfiegd & Hahd o |

3 FR WIS TFds, Geft, qReAg o S reram gt
IS @ Gefee feft 1= |ifaferes mftesor g i
yarsT i i ffaat & o @i auf & e e
e a1 21 3 g0 A W fhdt off geR @ €% A
Y T A T gl

d% & Tdea et fRw-fdy @ fhe T E g
Tad ST € 5 9 =i, d % [T Taehdr SEER
T dig gush IR T ¢ | fRenfade & il gedsma
%1 i % o TERR wE A fee A §
I EE T 2

d% 9 BF THEE & 99 fakeT witde & @ue 49
% W v # 9 R - I A g & e e
W d9% AT 1955 & wEgH, 39 TEgH & i
FT T A SR A aur 9Rdg Red o9 50 o
fesifdat o sl &1 Scosd & & & &

Y qAT YT vt &t g9 2009-10 H Hew ddT F 9

A o | HEME et TreamET 3= T
%, . %, SRTIAT TR IR
it w5,
remE
St oft. # W
(1.04.2009-31.03.2010) | 9,60,000.00 | 2,61,600.00 7,29,806.00 | 7,00,000.00 | 26,51,406.00
PEBIEEHCD
ft wH. & FeIER
(1.04.2009-31.03.2010) | 9,35,415.00 | 2,54,895.00 3,46,369.50 | 6,00,000.00 | 21,36,679.50
ft 3. g
(01.04.2009-31.03.2010)| 9,10,500.00 | 2,48,100.00 1,20,924.00 1,93,000.00 14,72,524.00
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9 directors, viz., Shri O.P. Bhatt, Shri S.K.
Bhattacharyya, Shri R, Sridharan, Dr. Ashok
Jhunjhunwala, Dr. Deva Nand Balodhi,
Dr. (Mrs.) Vasantha Bharucha, Shri Dileep C. Choksi,
Shri D. Sundaram and Shri S. Venkatachalam.

Annual General Meetings

The Annual General Meeting of the shareholders
of the Bank for 2008-09 was held on the
19" June 2009, for 2007-08 on the 11*" June 2008,
for 2006-07 on the 25™ June 2007, for 2005-06 on
the 30™ June 2006, for 2004-05 on the 30" June 2005
and for 2003-04 on the 9th July 2004. All these
meetings were held at Mumbai.

Sitting Fees

The remuneration of the whole-time Directors
and the sitting fees paid to the non-executive
Directors for attending the meetings of the Board /
Committees of the Board are as prescribed by Gol
from time to time. The Directors are given a
sitting fee of Rs.5,000/- for attending every Central
Board meeting and Rs.2,500/- for attending a
meeting of a Board-level Committee. Sitting fees
are, however, not paid to the Chairman and
Managing Directors of the Bank and Gol Nominee /
RBI Nominee Directors. Details of sitting fees
paid during the year 2009-10 are placed in
Annexure-1V.

Disclosure

The Bank has not entered into any materially
significant related party transactions with its
Promoters, Directors, or Management, their
subsidiaries or relatives, etc., that may have potential
conflict with the interests of the Bank at large.

The Bank has complied with applicable rules and
regulations prescribed by stock exchanges, SEBI,
RBI or any other statutory authority relating to the
capital markets during the last three vyears.
No penalties or strictures have been imposed by
them on the Bank.

Vigilance guidelines of the Bank are in place,
which provide that the Bank’s staff may have direct
access to the Bank’s Chief Vigilance Officer.
The guidelines also protect any staff acting as the
‘informer’ from any punitive action for being a
whistleblower.

The Bank has complied in all respects with the
requirements of Clause 49 of the Listing Agreement
with the Stock Exchanges, to the extent that the
requirements of the Clause do not violate the
provisions of State Bank of India Act 1955, the
Rules and Regulations made thereunder, and
guidelines or directives issued by the Reserve Bank
of India.

Salary and Allowances paid to the Chairman and Managing Directors in 2009-10

Basic Incentives Others/ Total
Rs. Rs. Arrears | Remuneration
Rs. Rs.
Chairman
Shri. O. P. Bhatt
(01.04.2009-31.03.2010) 9,60,000.00 2,61,600.00 7,00,000.00 7,29,806.00 26,51,406.00
Managing Directors
Shri. S. K.
Bhattacharyya
(01.04.2009-31.03.2010) 9,35,415.00 2,54,895.00 6,00,000.00 3,46,369.50 21,36,679.50
Shri R. Sridharan
(01.04.2009-31.03.2010) 9,10,500.00 2,48,100.00 1,93,000.00 1,20,924.00 14,72,524.00
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HIRE, T FETAS fRwS F Ay, wifafe o
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Mandatory requirements of Clause 49 as to the
composition of the Board of Directors, composition
and quorum of the Audit Committee, Non-executive
directors’ compensation, the appointment,
re-appointment of the Statutory Auditors and
fixation of their fees are not binding on the Bank,
as separate provisions in the State Bank of India
Act, SBI General Regulations and the Reserve Bank
of India guidelines deal with the same.

The Bank has complied with all applicable non-
mandatory requirements of Clause 49, except for
sending half-yearly declaration of financial
performance and summary of significant events to
the households of shareholders, since detailed
information on the same is posted on the website
of the Bank.

Compliance with Bank’s Code of Conduct

The Directors on the Bank’s Central Board and
Senior Management have affirmed compliance with
the Bank’s Code of Conduct for the financial year
2009-10. Declaration to this effect signed by the
Chairman is placed in Annexure-V. The Code is
posted on the Bank’s website.

Means of Communication

The Bank strongly believes that all stakeholders
should have access to complete information on its
activities, performance and product initiatives.
Annual, half-yearly and quarterly results of the
Bank for the year 2009-10 were published in the
leading newspapers of the country. The results
were also displayed on the Bank’s website
(www.sbi.co.in and www.statebankofindia.com). The
Annual Report is sent to all shareholders of the
Bank. The Bank’s website displays, interalia, official
news releases of the Bank, the Bank’s Annual
Report and Half-yearly report, and details of various
product offerings. Every year, after the annual and
half-yearly results are declared, a Press-meet is
held on the same day, in which the Chairman
makes a presentation and answers the queries of
the media. This is followed by another meeting to
which a number of investment analysts are invited.
Details of the Bank’s performance are discussed
with the analysts in the meeting. After declaring
quarterly results, press notifications are issued.

General Shareholder Information:

The Annual General Meeting of the Shareholders:
Date: 16.06.2010, Time 3.30 p.m. Venue:
“Yashwantrao Chavan Centre”, General Jagannath
Bhosale Marg, Nariman Point, Mumbai 400 021.

01.4.2009 to
31.03.2010

Financial Calendar

11.06.2010 to
16.06.2010

Book Closure Period

Interim Dividend paid

@ Rs.10.00 per Share on : 11.03.2010

Final Dividend @ Rs.20.00

per Share Payment Date : 12.07.2010

Mumbai,
Ahmedabad,
Kolkata, New Delhi,
Chennai and
National Stock
Exchange, Mumbai.
[GDRs listed on
London Stock
Exchange (LSE)]
Listing fees have
been paid upto
date to all Stock
Exchanges
including LSE.

Listing on Stock
Exchanges

Stock Code 500112 (BSE)

SBIN (NSE)

The National
Securities
Depository Limited
(NSDL) and

Central Depository
Services (India) Ltd.
(CSDL) are the
depositories holding
the Bank’s shares
in demat form.

Depository Participation
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ZA®E
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& IR & e e
saeTs med | of
fepar ST @ 21

o SemfE
FRAREA THed®R
s ey fAfies,
e 9 we
%, Wi T-16 3R
17, THEE; T
#, F9 @4, WA,
et (7eh),
Ha5-400 093

: 022-6671 2198 / 9

022-6671 2201 &
6671 2203 T

: sbi_eq@dfssl.com
: (022) 6671 2204
: TRTROT 3R SFeRuT

(IR we &) Wi &
ez g

. 31.03.2010 &t

1,12,43,045 (SiEtem)
2,24,86,090 I

:W@Z%,W

T ais 4, St
aaf dad, 11 @i e,
HaE-400 001

: (022) 2263 3462

g 2263 3468 dF

. (022) 2263 3470 3

2263 3471

: gm.snb@sbi.co.in

investor.complaints@sbi.co.in

IR-FET W IAR-weE
I HA ¥ IAR-TgE M Aueg d9a / g
frfafea mfves & geqa 6T T &) 3% & W @
31.03.2010 &t fuwg o9 F TR Y 4.47%
3R wuEE et # 3.51% e

AR 20 TR 0 FHS (A HE)

B PSP G
I T W (%)

JoOAW | HAqW | SeoldW | A
3E-09 1355.00 | 980.00 | 11492.10 | 9546.29
wE-09 1891.00 | 1225.00 | 14930.54 | 11621.30
SH-09 1935.00 | 1612.00 | 15600.30 | 14016.95
W—09 1840.00 | 1512.00 | 15732.81 [13219.99
E-09 1886.90 | 1670.00 | 16002.46 | 14684.45
Hde-09 2235.00 | 1710.10 | 17142.52 |15356.72
SFeRE-09 2500.00 |2048.20 | 17493.17 | 15805.20
Ta%-09 2394.00 | 2059.10 | 17290.48 | 15330.56
faga-09 2374.75 | 2126.20 | 17530.94 | 16577.78
SHad-10 2315.25 | 1957.00 | 17790.33 | 15982.08
Had- 10 2059.95 | 1863.00 | 16669.25 | 15651.99
E-10 2120.05 | 1978.00 | 17793.01 | 16438.45

qrferent @ 21 SR 916 3Tehg
(g W)
IO T A (%)

AW | gAau | Seeda® | gAaw
A0 | 1355.00 | 1023.00 | 3517.25 | 2965.70
wE-09 1892.15 | 1219.45 | 4509.40 | 3478.70
SH-09 2039.70 | 1598.95 | 4693.20 | 4143.25
ﬁ?ﬂ%c—09 1839.90 | 1510.60 | 4669.75 | 3918.75
E-09 1888.00 | 1670.00 | 4743.75 | 4353.45
Hde-09 2219.00 | 1715.00 | 5087.60 | 4576.60
SFeRa-09 2500.00 | 2047.00 | 5181.95 | 4687.50
TIw-09 2384.50 | 2057.40 | 5138.00 | 4538.50
fRgaR-09 2375.00 | 2125.25 | 5221.85 | 4942.25
SHEY- 10 2315.00 | 1955.05 | 5310.85 | 4766.00
wad-10 2148.00 | 1863.10 | 4992.00 | 4675.40
T-10 2121.95 | 1974.20 | 5329.55 | 4935.35
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Electronic Clearing

Registrar and Transfer :

Agent and their
Address

Phone Numbers

E-mail address

Fax

Share Transfer System :

Outstanding GDR

Address for
Correspondence

Telephones

Fax

E-mail address

Dividend on SBI
shares is also
being paid through
various electronic
modes

M/s Datamatics
Financial Services
Limited, Unit :
State Bank of India,
Plot A-16 & 17,
MIDC, Part B,
Cross Lane, Marol,
Andheri (E),
Mumbai 400 093.

022-6671 2198 / 99
022-6671 2201 to
6671 2203

sbi_eq@dfssl.com
(022) 6671 2204
Through R&T Agent

1,12,43,045 (GDR)
as on 31-03-2010
representing

2,24,86,090 shares

State Bank of India
Shares & Bonds
Department,

Central Office,

3 Floor, Varma
Chambers, 11 Homiji
Street, Horniman
Circle, Fort,
Mumbai 400 001.

(022) 2263 3462
To 2263 3468

(022) 2263 3470 &
2263 3471

gm.snb@sbi.co.in
investor.complaints@shi.co.in

Share Price Movement:

The movement of the share price and the BSE
Sensex / NSE Nifty is presented in the following
Tables. The market capitalisation of the Bank’s
Shares had a weightage of 4.47% in BSE Sensex
and 3.51% in NSE Nifty as on 31.03.2010.

Table : 20 Market Price Data
(Closing Values)
Months SBI’s Share Price BSE Sensex
at BSE (Rs.)
High Low High Low
Apr-09 1355.00 980.00 11492.10 9546.29
May-09 1891.00 | 1225.00 | 14930.54 | 11621.30
Jun-09 1935.00 1612.00 | 15600.30 | 14016.95
Jul-09 1840.00 | 1512.00 | 15732.81 | 13219.99
Aug-09 1886.90 | 1670.00 | 16002.46 | 14684.45
Sep-09 2235.00 | 1710.10 | 17142.52 | 15356.72
Oct-09 2500.00 | 2048.20 | 17493.17 | 15805.20
Nov-09 2394.00 | 2059.10 | 17290.48 | 15330.56
Dec-09 2374.75 2126.20 | 17530.94 | 16577.78
Jan-10 2315.25 1957.00 | 17790.33 | 15982.08
Feb-10 2059.95 1863.00 | 16669.25 | 15651.99
Mar-10 2120.05 | 1978.00 | 17793.01 | 16438.45
Table : 21 Market Price Data
(Closing Values)
Months SBI’s Share Price NSE NIFTY
at NSE (Rs.)
High Low High Low
Apr-09 1355.00 | 1023.30 | 3517.25 2965.70
May-09 1892.15 1219.45 4509.40 3478.70
Jun-09 2039.70 1598.95 | 4693.20 4143.25
Jul-09 1839.90 | 1510.60 | 4669.75 3918.75
Aug-09 1888.00 | 1670.00 | 4743.75 4353.45
Sep-09 2219.00 | 1715.00 | 5087.60 4576.60
Oct-09 2500.00 | 2047.00 | 5181.95 4687.50
Nov-09 2384.50 | 2057.40 | 5138.00 4538.50
Dec-09 2375.00 | 2125.25 | 5221.85 4942.25
Jan-10 2315.00 | 1955.05 | 5310.85 4766.00
Feb-10 2148.00 | 1863.10 | 4992.00 4675.40
Mar-10 2121.95 1974.20 5329.55 4935.35
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fraveRl i SMavIhRad

vl & SrReTRar He e fafes sravasmarst @ 10 &
& fou qag & 9% & FRURE Hx ¥ TH [ e
T - T3 TS dS a9 - 3 14 g g9 Safest
¥ 9 U aiE Hy &1 FEwe @ YeEd, 9% §9%
Fafert 71 firet & o Trt S ST A,
TA@ & IF STB (FaR0 fFa S 21 39 w1 S

e ot geee = W S S g
22 JrEEmar &t faawr

AT(eTeRT ¢

(31.03.2010 =t Tafa & FTAR)

IR aTRa oot
w9

AT H T 59.41%

sfareft (faesht Seemm

frave/faesft sraRe )

et 9 / v S @ fik) 13.77%

TSGR/ i /

d5 gieq famia dem 12.97%

RHAA He / Hd FHular /

I gfie W 4.35%

29 F FufEr / et SR

g / =\ 3.38%

frarht =faqal |fgd 3= 6.12%

MErercaic e 729737

e g @ "' (62,21,16,771) 97.99%

qmfeeRt : 23 A & &9 IMH IERUNSR
(31.03.2010 =t Rfey & FTER)

N & | FIER emiar
(%)

|. 9Rd & TLufd 59.41
2. 9N Sitad sfter (1w T 99E 11.83
3. f &% o = Adi (ShEiem) 3.54
4. TIUHEH TG 3HEHS he @l

WUESH Taigd 3 He

He AeE fo. 0.91
5. JUUHES MY Hhe 0.77
6. Tiegd THUHITAE FARLHCY

(HTfLere) fa. 0.65
7. NS Toaig AR®

3T $ut fa. 0.61
8. YT GrygRer st Ay 0.54
9. S9 IS HE 0.41
10. HIRId ARIE goehe. fa. 0.32
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Investors’ Needs:

To meet various requirements of the investors
regarding their holdings, the Bank has a
full-fledged Department - Shares & Bonds
Department - at Mumbai and Shares & Bonds Cells
at the 14 Local Head Offices. The investors’
grievances, whether received at the Bank’s offices
or at the office of the Registrar and Transfer
Agents, are redressed expeditiously and monitored
at the Top Management level.

Table : 22 Distribution of Shareholdings
(As on 31-03-2010)

Shareholders % of
shares held

President of India 59.41%

Non-residents (Flls/ OCBs /

NRIs / GDRs) 13.77%

State Govt.(s)/Financial Institutions

including Insurance Companies / Banks 12.97%

Mutual Funds/ Government

Companies/UTI 4.35%

Domestic companies/Pvt. Corporate

Bodies/Trusts 3.38%

Others including Resident individuals 6.12%

No. of Shareholders 729737

No. of Shares in dematerialised

form (62,21,16,771) 97.99%

Table : 23 Top Ten Shareholders of the Bank
(As on 31-03-2010)
Name of the Holder Equity
held (%)
1. President of India 59.41
2 Life Insurance Corp. of India & Group 11.83
3 The Bank of New York Mellon (GDRs) 3.54
4. HSBC Global Investment Funds A/c
HSBC Global Investment Funds
Mauritius Ltd. 0.91
5. Europacific Growth Fund 0.77
6. Goldman SACHS Investments
(Mauritius) Ltd. 0.65
7. Bajaj Allianz Life Insurance Co. Ltd. 0.61
8. General Insurance Corporation of India 0.54
9. Janus Overseas Fund 0.41
10. Copthall Mauritius Investment Ltd. 0.32
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